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LOI CAM DOAN
T6i xin cam doan day 1a cong trinh nghién ciru cia riéng toi. Cac sd liéu,
két qua nghién ctru ludn an 13 trung thuc va chua timg dugc ai cong bd trong

bat ky cong trinh nghién ctru khoa hoc nao khac.

Tac gia luan an

Tran Thi Thity Dwong



LOI CAM ON

Trong sudt qua trinh hoc tip, nghién ctru va hoan thanh luan an tién si
nay, t6i da nhan dugc su quan tim, giup d& va dong vién quy bau tir nhiéu ca
nhan va to chirc.

Trude hét, toi xin bay to long biét on siu sic téi PGS.TS D4 Chi Nghia
va PGS. TS Pham Huong Tra, ngudi huéng dan khoa hoc cua tdi, di tan tinh
chi bao, dinh huéng nghién ctru, danh nhiéu thoi gian trao d6i hoc thuat va dong
gop nhitng ¥ kién quy bau giup toi tirng budc hoan thién luan an.

T6i xin tran trong cam on Ban Giam hiéu, cac thiy co gido va cac nha
khoa hoc tai Hoc vién Béo chi va Tuyén truyén, dac bi¢t la Khoa Quan hé cong
chung va quang céo da truyén dat kién thirc, tao diéu kién thudn loi vé hoc thuat
va mdi truong nghién ctru trong sudt qua trinh toi hoc tap va thuc hién dé tai.

To1 cling xin chan thanh cadm on cac co quan, td chure, céac chuyén gia,
cung ba con ndng dan tai cac dia phuwong d nhiét tinh hop tac, cung cap thong
tin, tham gia khao sat va chia sé nhiing kinh nghiém thyc tién quy bau, gitp toi
co duoc nguén dit liéu can thiét phuc vu cho nghién ctru.

Cubi cung, toi xin giri 101 cam on sdu sac téi Truong Pai hoc Thing
Long, gia dinh, ban be va déng nghiép da luén quan tam, dong vién va tao diéu
kién thuan loi dé toi yén tdm hoc tap va hoan thanh luan an.

Mic du da rit cd gang trong qué trinh thuc hién, luan an kho tranh khoi
nhirng han ché nhit dinh. T6i rdt mong nhan duoc nhitng ¥ kién goép ¥ cua cac
nha khoa hoc va quy thiy c6 dé nghién ctru dugc hoan thién hon.

Xin tran trong cam on.

Tac gia luan an

Tran Thi Thity Dwong
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MO DAU

1. Ly do chon dé tai

Nhitng nam gan day, cung voi qué trinh chuyén d6i sd va tai co céu
nganh ndng nghiép theo hudng nang cao gia tri gia ting, cac san pham nong
nghiép dia phuong khong con chi hudng té1 muc ti€u tiéu thu trong pham vi
truyén théng ma ngay cang phai dap tng yéu cau xay dung thuong hiéu, mo
rong thi truong va gia ting ning luc canh tranh. Trong bdi canh do, viéc tao
dung hinh anh, nang cao kha ning nhan dién va lan téa gia tri san pham khong
con la nhi€ém vu riéng cua doanh nghiép hay co quan quan ly, ma ngay cang
gan véi sy tham gia cha dong cua chinh cong dong san xuét, dic biét 1a nguoi
nong dan.

Theo Téng cuc Théng ké Viét Nam, tinh dén nam 2025, dan s nong
thoén chiém khoéang 62,9 triéu nguoi, chiém 61,4% téng dan sb ca nudc, khéng
dinh vai trd quan trong ctia khu vire nong nghiép khong chi 1a try cot kinh té -
x3 hoi ma con 1a khong gian vin hoa va sinh ké bén vimng cho hang triéu ho gia
dinh [156]. Truyén thong ngay cang giit vai trd quan trong trong phat trién kinh
té nong thon, dic biét trong viée xay dung thuong hiéu, quang ba gia tri va mo
rong thi truong cho cac san phim nong nghiép dia phuong. Théng qua truyén
thong, cau chuyén vé ngudn gdc, gia tri van hoa va chat luong san pham dugc
lan toa toi nguoi tiéu dung, gop phan nang cao nhan dién va gid tri gia tang cho
san pham. Trong ky nguyén sb, cung v4i cac kénh truyén théng, cic nén tang
s6 va mang xa hoi dang tao ra nhitng co ho1 méi dé cac chu thé nong thon, dac
biét 1a nguoi nong dan, tham gia tryc tiép vao hoat dong quang ba va két ndi
thi truong.

Nhim phat huy noi lyc cia khu vyc nong thon, Chinh phu Viét Nam da
trién khai Chuong trinh Mdi X3 mdt san phém (One Commune One Product -
OCOP) tir nam 2018 theo Quyét dinh s6 490/QD-TTg ngay 07/5/2018 ciia Thu
tuéng Chinh phu. Tiép d6, Chuong trinh OCOP giai doan (2021-2025) duoc
phé duyét theo Quyét dinh s6 919/QD-TTg ngay 2/8/2022, trong d6 nhan manh
dinh hudng phat trién kinh té nong thon dua trén khai thac tai nguyén ban dia,
thic day d6i méi sang tao, tng dung khoa hoc cong nghé, chuyén doi sb va dic

biét né€u 1o vai tro ctia Bo Nong nghi€¢p va Moi truong ve cong tdc to churc quan



Iy va qudng bd, thic ddy thiwong hiéu OCOP Viét Nam, ddy manh mang ludi
Chirong trinh OCOP khu viee va quéc té [15].

Sau hon bay niam trién khai, Chuong trinh OCOP da dat dugc nhiéu két
qua dang ghi nhan. Theo b4o cao ctia Bo Nong nghiép va Moi truong, tinh dén
thang 9/2025, ca nude da ¢ gan 17.400 san pham ctia hon 9.300 chii thé OCOP
dat 3 sao tro 18n (ting hon 8.400 san pham so véi ndm 2022) [168]. Trong do,
9.345 san pham thudc cac hop tac xi, doanh nghiép nho va ho gia dinh, cac san
pham OCOP ngay cang khai thac va phat huy t6t nhitng gia tri dic san, van hoa
cling nhu truyén théng cia timg dia phuong. Cac san pham OCOP khéng chi
gop phan nang cao gia trj kinh té ctia nong san dia phuong ma con gop phan
bao ton va phat huy cac gia tri van hoa, tri thirc ban dia cta timg ving mién.
M&i san pham OCOP khéng chi 13 hang hda ma con mang theo cdu chuyén vin
hoa, lich str va ban sic ciia cong dong dia phwong [95].

Tuy nhién, bén canh sy gia ting nhanh vé s6 lugng san pham, mic do
nhan dién thuong hiéu va hiéu qua truyén thong quang ba san pham OCOP van
con nhiéu han ché. Nhiéu san pham OCOP, dic biét 1a cua cac hop tac x3 va
ho gia dinh san xuét nho 18, van gap kho khan trong viéc tiép can thi truong
rong 16n, xay dung thuong hiéu va mo rong kénh phan phéi [94]. Nghién ctru
ciia Nguyén Hoang Giang va cong sy (2023) [123] cho thay nhiéu chu thé
OCOP van chua tan dung hiéu qua cac cong cu marketing s6 va chuyén doi s6
trong hoat dong quang b san pham, dan dén han ché trong kha ning tiép can
thi truong va nang cao niang lyc canh tranh. Bén canh d6, thuc tién cho thay
phan 16n san pham OCOP hién van duoc tiéu thu chil yéu thong qua cac kénh
truyén théng va thi trudng dia phuong, trong khi viéc mé rong sang cac kénh
phan phéi hién dai va truc tuyén con han ché. Piéu nay cho thay niang luc truyén
thong quang ba cua cac cha thé OCOP, dic biét 1a ngudi néng dan, luc luong
tryc tiép san xuit san pham van con han ché, chua theo kip yéu cau cta nén
kinh té sb va thi truong canh tranh hién nay.

Trong ciu trac ctia Chuong trinh OCOP, cong ddng dia phuong, dic
biét 12 nguodi ndng dan, dugc xac dinh 13 chi thé trung tim trong qué trinh
phat trién san pham. Chinh phu d3 ban hanh nhiéu chinh sach nhim hd trg
truyén thong va xuc tién thuong mai cho san pham OCOP nhu Nghi dinh s6
98/2018/NB-CP ngay 05/7/2018 vé khuyén khich lién két san xuat va tiéu thy



san pham noéng nghiép; Chi thi sé 25/CT-TTg ngay 04/6/2020 vé thuc day
phat trién thuong hiéu san pham OCOP gan voi phat trién du lich néng thon.
Tuy nhién, trén thyc t&, ngudi nong dan hién van cha yéu dong vai tro san
xuat, trong khi cac hoat dong truyén thong quang ba san pham OCOP phan
16n do co quan quan Iy nha nuéc, doanh nghiép hodc céc to chirc trung gian
thuc hién. Viéc thiéu kién thuc, k§ nang truyén thong cling nhu han ché trong
tiép can cong nghé sb khién ngudi nong dan gip nhicu khé khin trong viéc
tham gia truc tiép vao qué trinh quang ba san pham ctia chinh minh. Piéu nay
1am han ché kha nang phat huy vai tro cha thé ciia ngudi nong dan trong hoat
dong quang ba san pham, anh hudng dén hiéu qua xay dung thuong hiéu va
mo rong thi trudng cho san pham OCOP.

Két qua téng quan tai liéu cho thdy cac nghién ciru vé truyén thong quang
ba san pham nong nghiép va OCOP di duoc tiép can tir nhiéu goc do khac nhau
nhu marketing nong nghiép, truyén thong s6, thuong hiéu ving, vai tro ctia thé
ché va truyén thong phat trién. Cac nghién ctru ciia Wierenga (2006) [87],
Meulenberg (1986) [68], Chhachhar va Hassan (2013) [55], Halloran va Martin
(1989) [195], Pu Xu va cong su (2024) [217], FAO (2012)[191] va Kaur
(2022) [47] d3 gop phan lam 13 vai trd cta truyén théng trong thiic day tiéu thu
san pham, xay dung thuong hiéu va phat trién kinh té nong thon. Mic du tiép
can tir nhitng bdi canh va goc nhin khac nhau, cac nghién ciru néu trén chu yéu
xem truyén thong nhu cong cu ho tro marketing, xlic tién thuong mai hodc mdt
ciu phﬁn cua quan tri chuong trinh. Mac du mot ) nghién ctru da dé cap dén
su tham gia cta cong ddng, song vai trd ctia ngudi ndng dan vai tu cach 1a chu
thé cla qua trinh truyén thong, nhitng nguoi truc tiép tao lap, chia s¢€ va lan toa
thong di€p vé san phém van chua dugc nghién ctru mot cach hé théng. bac biét,
cac nghién ctru hién c6 chua cung cép day du bang ching thyc nghiém vé moi
quan hé giita nhan thirc, niém tin, ning luc va hanh vi tham gia truyén thong
ctia ngudi ndng dan trong quang ba san pham OCOP.

Trong bdi canh chuyén doi sb nong nghiép, nhiéu nghién ciru da tap trung
phan tich viéc tmg dung cong nghé thong tin, mang xa hoi va marketing so
trong nong nghi€p. Cac nghién ctru cua Mittal va Mehar (2016) [69],
Balkrishna va Deshmukh (2017) [181], Abdulai, Fraser va KC (2023) [173],
Abdulai va cong su (2023) [174], Van Campenhout va cdng su (2020) [224],



Sethy va Mukhopadhyay (2020) [80], cling nhu cdc nghién ctru tai Viét Nam
cuia Hoang Gia Hung va cong su (2024) [127], Nguyén Thu Ngan (2024) [140],
Lé Thi Thu Huong (2024) va Luu Vin Duy (2024) [128] déu ghi nhan khoang
cach dang ké gifta nhan thirc tich cuc vé cong nghé v6i kha ning chuyén hoa
thanh hanh vi Gng dung va tham gia truyén thong thuc té ctia ngudi néng dan.
Nhiing phat hién nay cho thdy, mic di ngudi néng dan c6 thé nhan thirc duoc
vai tro va loi ich ciia cong nghé ciing nhu hoat dong truyén thong, nhan thirc
tich cuc chua chic di chuyén héa thanh hanh vi tham gia thuc té. Tuy nhién,
co ché hinh thanh khoang cach gitta nhan thirc va hanh vi trong hoat dong
truyén thong quang ba san pham OCOP vén chua duogc lam 13, dic biét trong
bbi canh ngudi ndng dan vira 1a cha thé san xuat, vira duoc ky vong tré thanh
chu thé truyén thong ciia Chuong trinh OCOP.

Tuy nhién, cic nghién ctru ndy chii yéu tap trung vao tiép cin cong nghé,
stt dung ICT, marketing s6 hodc tiéu thu san pham, ma chwa xem xét day du
ngudi néng dan véi vai tro 1a chu thé truyén thong trong méi trudng s, ciing
nhu chua lam rd khoang cach gitta nhan thirc va hanh vi tham gia truyén thong
trong khuon kho cac chuong trinh phat trién mang tinh thé ché nhu OCOP.

Bén canh d6, xét vé phuong phap tiép can, cac nghién ciru trong nudc vé
OCOP thuong duogc trién khai dudi dang phéan tich truong hop, danh gia
chuong trinh hodc khdo sat tai ting dia phuong. Cu thé nhu nghién ctru cua
Pham Hong Phuc (2024)[143], Bui Phuong Pinh va DS Vian Quan
(2023) [120], Nguyén Vin Lam va cong su (2023) [136] va Nguyén Thu Ngan
(2024) [140]. Cac nghién ctru ndy dd cung cap nhitng hiéu biét quan trong vé
truyén thong va phat trién san pham OCOP, song van thiéu nhitng khao sat quy
mo 16n, da dia ban, tiép can truc tiép ngudi néng dan nham kiém dinh dong
thoi mdi quan hé giita nhan thirc, niém tin, nang luc va hanh vi truyén thong.
Nhitng han ché néu trén cho thay van con khoang trong dang ké trong viéc 1y
giai vai trd ctia ngudi ndng din véi tu cach 1a chu thé cua qué trinh truyén thong
trong Chuong trinh OCOP, ciing nhu trong viéc 1am rd méi quan hé giita nhan
thirc va hanh vi truyén thong ctia ho trong bdi canh chuyén doi sb. Pay ciing
chinh 14 khoang tréng khoa hoc ma luén an hudng t6i giai quyét.

Trén co s& nhitng khoang tréng da duoc xac dinh, luan an lua chon cach
tiép can hon hop, két hop béng chirng dinh lugng va dinh tinh nham tiép can



tryc tiép nguoi nong dan ¢ nhiéu dja phuong, qua d6 bd sung bang ching thuc
nghiém vé mdi quan hé gitta nhan thuc, niém tin, ning lyc va hanh vi truyén
thong quang ba san pham OCOP ctia ngudi ndong dan Viét Nam trong bdi canh
chuyén doi s6.

Xuat phat tir yéu cau thyc tién ciia Chwong trinh OCOP va nhu cau bo
sung khoang trong tri thirc vé nguodi nong dan véi tu cach 1a chu thé truyén
thong, dé tai “Nhdn thivc va hanh vi ciia ngwoi nong dan Vigt Nam vé truyén
thong quang ba sdan phtfm OCOP” dugc lya chon nham 1am rd thuc trang nhan
thirc va hanh vi truyén théng quang ba san pham OCOP ctia nguoi nong dan;
phan tich cac yéu to anh huéng dén qua trinh tham gia hoat dong truyén thong
quang ba san pham; tir d6 dé xut cc giai phap nang cao nang luc truyén thong
quang ba san pham OCOP cua ngudi nong dan trong bdi canh phat trién kinh
té nong thon va chuyén do6i sd hién nay.

2. Muc dich va nhiém vu nghién ciru

2.1. Muc dich nghién cuu

Trén co s& nghién ctru va phén tich cac Iy luan vé nhan thirc, hanh vi cta
ngudi nong dan Viét Nam va truyén thong quang ba san pham OCOP, luan 4n
1am rd thyc trang nhan thic va hanh vi truyén thong quang ba san pham OCOP
ctia ngudi nong dan Viét Nam. Tir d6 dé xuét cac giai phap nang cao nang luc
truyén thong quang ba san pham OCOP phu hop voi dic diém ving mién, trinh
d6 san xuét va diéu kién van hoa, xa hoi dia phuong tai Viét Nam.

2.2. Nhiém vu nghién cvru

Pé dat dugc cac muc dich nghién cuu, tac gia xac dinh cac nhiém vy
nghién ctru sau day:

- Thit nhdt, tong quan nhirng cong trinh nghién ctru lién quan dén nhan
thirc, hanh vi ctia ngudi néng dan Viét Nam vé truyén thong quang ba san pham
OCOP va xéc dinh cac khoang trong nghién ciru;

- Thit hai, hé théng hoa cac khai niém, 1y thuyét lién quan dén nhan thic
va hanh vi ctia nguoi nong dan Viét Nam vé truyén thong quang ba san pham
OCOP; d& xuat mo hinh nghién ctru va hoan thién hé théng chi bao, thang do
pht hop v6i bdi canh nghién ciru.

- Thir ba, khao sat, phan tich, danh gia thyc trang nhan thirc va hanh vi



truyén thong quang ba san pham OCOP cuia ngudi ndng dan Viét Nam tai mot
s6 dia phuong dai dién.

- Thir tu, & xudt giai phap ning cao ning luc truyén thong quang ba san
pham OCOP cho nguoi nong dan Viét Nam phu hop véi dic diém ving mién,
trinh d6 san xuét va diéu kién van hoa, xa hoi dia phuong.

3. Poi twong, khach thé va pham vi nghién ctru

3.1. Péi twong nghién ciru

Déi twong nghién ctru ciia dé tai 1a nhan thie va hanh vi ciia ngudi nong
dan Viét Nam vé hoat dong truyén thong quang ba san pham OCOP.

3.2. Khdch thé nghién ciru

Nguoi néng dan truc tiép san xuat va tham gia vao chuong trinh OCOP
tai mot s6 dia phuong dai dién trén ca nudc.

3.3. Pham vi nghién cuu

- Pham vi thoi gian:

+ Luan an dugc thyc hién trong khoang thoi gian tir thang 11/2024 dén
thang 4/2026. Trong d6, giai doan tir thang 11/2024 dén thang 02/2025 tac gia
tién hanh tong quan tai liéu, xay dung khung 1y thuyét, thiét ké cong cu nghién
ctru, tham van chuyén gia va hoan thién bang hoi khao sat.

Dt liéu dinh lugng dugc thu thap trong giai doan tu thang 3/2025 dén
thang 4/2026 tai nam dia phuong nghién ctru gém Biéc Ninh, Quang Ninh, Nam
Dinh, Ha Tinh va Ca Mau. Viéc lya chon d6i tuong khao sat dugc thuc hién
trén co s& danh sach chinh thtrc cac chu thé OCOP ¢6 san pham dat tir 3 sao tré
Ién do co quan quéan ly Chuong trinh OCOP tai cac dia phuong nghién ctru
cung cép. Danh sach nay dugc luu tai Phu luc 7 ctua luan an va dugc st dung
lam can ctr xac dinh khung chon mau phuc vu qu4 trinh thu thap dir liéu.

Dt liéu dinh tinh thong qua phdong van siu va thao luan nhom duoc thuc
hién trong qua trinh nghién ctru, tap trung vao giai doan sau thu thap dir li¢u
khao sat nham giai thich, ddi chiéu va 1am siu sic thém céc két qua dinh luong
trude khi hoan thién luan an.

- Pham vi khong gian: Pé tai duoc thuc hién tai 5 dia phuong gém Bic
Ninh, Quang Ninh, Nam Dinh, Ha Tinh va Ca Mau. Vi¢c lua chon dia ban
nghién ciru duoc thuc hién theo phuong phap chon mau chu dich (purposive
sampling) dua trén céc ti€u chi xac dinh trudc. Theo Patton (2015) [72], chon



mau chil dich huéng téi viée lya chon cac truong hop giau thong tin
(information-rich cases) nham nghién ctru chuyén sau hién tuong quan tam,
thay vi bao dam tinh dai dién théng ké cua téng thé. Trén tinh than do, Palinkas
va cong sy (2015) [73] cho rang chon mau chu dich theo tiéu chi (criterion-
based purposive sampling) 1a cach tiép can phu hop khi nha nghién ctru can xac
dinh nhitng truong hop dap trng cac dac diém cu thé dé phuc vu muc ti€u phan
tich va so sanh giira cac bdi canh khac nhau.

Mic du nghién ctru st dung phuong phap khéo sat dinh luong ddi véi
nguoi nong dan, viée lya chon dia ban khdo sat dugce thyc hién theo cach tiép
can chon mau cha dich dua trén cac tiéu chi xac dinh trude. Theo d6, muc tiéu
cua viéc lya chon dia ban khong nham suy rong két qua theo nghia dai dién
thdng ké cho toan b 63 tinh, thanh phd cta Viét Nam, ma hudéng téi bao dam
tinh da dang cua bdi canh nghién ciru, qua d6 phuc vu muc tiéu phan tich va
d6i chiéu sy khac biét trong nhan thirc va hanh vi truyén thong quang ba san
pham OCOP ctia ngudi ndng dan. Trén co s nay, nghién ciru xac dinh ba tiéu
chi lua chon dia ban khao sat gom: (1) dai dién cho cac ving dia Iy khac nhau
ctia Viét Nam; (2) ¢6 dic diém phat trién Chuong trinh OCOP khac nhau, phan
anh nhitng loi thé va dinh hudng phat trién dic thu cua ting dia phuong; va (3)
c¢6 su da dang vé nhom san pham OCOP ciing nhu diéu kién trién khai hoat
dong truyén théng quang ba san pham.

Bang 01. Tiéu chi lyva chon dia ban khao sat

Dai
Dia dién | Pic diém phat | Dic trung sin Y nghia d6i véi
phuwong | vung trién OCOP pham/bdi canh nghién ctru
dia ly

Pia phuong Quy md 16n, cha | Phan anh bdi
Quang | Dong tién phong, mo | trong xay dung canh OCOP phat

Ninh | Bic hinh OCOP thwong hiéu va xuc | trién tuong ddi
tiéu biéu tién thuong mai hoan thién
\ Xem xét hanh vi
Dong L. \ 2 A A
. s OCOP gan vé1 | San phdm mang truyén thong
Bac bang . A Ay Lo L
. . lang nghé dam ban sac van trong boi canh
Ninh song N s , T
Héng truyén thong hoa dia phuong sdn xuat gan voi

lang nghé




Phan anh nhan

‘ thrc va hanh vi
Pdng | OCOP phat uc va hanh vi

. 2~ ~ . |Chayeulathuc truyén thong cua
Nam bang trién sau rong o 2 o R )
_ ) N pham va dac san nong dan trong
Dinh song khu vyc nong . IS
dia phuong boi canh tinh

Hon thon ) .2
& nong nghi¢p dién

hinh

OCOP gén véi
Bic nang cao nang

. 2 . Xem xét su thich

San phdm nong , . R
ung cua chu thé

OCOP vo61 yéu

cau truyén thong

nghiép dac trung,
Ha Tinh | Trung | lyc canh tranh g’ ¥P € A &
R . 2 .z. |chutrong xay dung

Bo va chuyén doi .
z thuong hi€u ,
sO moi

Ddi chiéu su khac
. biét vé didu kié

Tay | OCOP khai 7L Ve dicu Kien
Ca Mau | Nam thac 1oi thé tai

Bo nguyén ban dia

Thuy san va dac kinh té - xa hoi va
san vung cuc Nam | boi canh truyén
thong gitra cac

vung mién

Nguon: Tong hop ciia tac gia tir cdc bdo cdo, tai liéu vé Chiong trinh OCOP
cua cac dia phuwong, van dung cach tié}? cdn chon mau chi dich cia Patton
(2015) va Palinkas va cong sy (2015)

Thir nhat, Quang Ninh dugc lya chon do 13 dia phwong tién phong trién
khai Chuong trinh OCOP va dugc xem 1a md hinh mau cua ca nuée. Theo 6
li€u cap nhat dén gilta nam 2025, tinh c6 432 san phém OCOP dat tr 3 sao tro
1én ctia 186 chu thé tham gia chuwong trinh, bao gdm 5 san pham dat chuan
OCOP 5 sao cp qubc gia, 107 san pham 4 sao va 320 san pham 3 sao (Cong
an tinh Quang Ninh, 2025) [172]. Bén canh quy mo phat trién 16n va da dang
san pham, Quang Ninh con 1a dia phwong di dau trong xay dung thuong hiéu,
nang cao chét lugng san phém, td chirc hoi chg OCOP, déy manh xUc tién
thurong mai va mé rong thi trudng tiéu thu trong nude, qubc té (Bio Cong
Thuong, 2025) [110]. Nhiing dic diém niy tao nén mot truong hop nghién
clru tiéu biéu dé xem xét nhan thic va hanh vi truyén théng quang ba san
pham OCOP ciia ngudi ndng dan trong bdi canh chuong trinh d3 phat trién
tuong d6i hoan thién.



Tha hai, Bic Ninh 1a dia phuong c6 1oi thé ndi bat vé hé thdng lang nghé
truyén théng va phat trién san phdm OCOP gén véi ban sic van hoa dia phuong.
Theo théng tin tir Chuong trinh OCOP Bic Ninh, toan tinh hién c6 62 lang
nghé va lang nghé truyén théng voi hang trim doanh nghiép, hop tac xi va ho
san xuat tham gia phat trién cac san pham dic trung dia phuong. Chuong trinh
OCOP tai Bic Ninh da gop phan khoi dy tiém ning cla cic san pham lang
nghé, dic san dia phuwong gin véi diéu kién san xuit, ving nguyén liéu va vin
hoa truyén thng, timg budc thay d6i nhan thirc va tu duy san xuat ctia cac chu
thé tham gia (Vietnamnet, 2024) [170]. Bén canh d6, Bac Ninh tiép tuc mo rong
quy mé trién khai Chuong trinh OCOP, da dang héa cac nhom san pham va
thuc déy phat trién kinh té nong thon dua trén 1ol thé vin hoa ban dia. Viéc lya
chon Bic Ninh cho phép nghién ctru xem xét nhan thirc va hanh vi truyén thong
ctia ngudi ndng dan trong bdi canh san xuat gan véi cac lang nghé truyén thong
va cac san pham mang ddm ban sic vin héa dia phuong.

Thit ba, Nam Dinh dugc lya chon do 1a dia phuong c6 Chuong trinh
OCOP phat trién twong d6i 6n dinh, phan anh kha rd dic trung ctia mét tinh
ndng nghiép dang thiic day phat trién kinh té nong thon thong qua khai thac
cac san pham dic san dja phuong. Theo Bao Pai biéu Nhan dan (2025), tinh
dén dau nam 20235, toan tinh Nam Dinh c6 529 san pham OCOP dat tir 3 sao
tré 1én; trong d6 ¢6 01 san phadm dat chuan OCOP 5 sao cip qudc gia, 3 san
phém tiém nang 5 sao, 65 san phém dat 4 sao va 460 san phém dat 3 sao.
Péng chu ¥, co cdu san pham OCOP cua tinh tap trung chii yéu ¢ nhom thyc
pham véi 486 san pham, chiém ty 1& 4p dao (khoang 91,9%), bén canh cac
nhom db udng, sinh vat canh, thu cong my nghé, du lich nong thon va may
madc [119]. Su lan toéa cia Chuong trinh OCOP dén tét ca cac huyén, thanh
phd trong tinh cho thay day 1a bdi canh phu hop dé khao sat nhan thirc va
hanh vi truyén théng cia ngudi nong dan d6i voi hoat dong quang ba san
pham OCOP trong diéu kién chuong trinh da dugc trién khai sdu rong & khu
vuc nong thon.

Tht tu, Ha Tinh duoc lya chon nham bd sung dai dién cho khu vuc Bic
Trung B9, noi Chuong trinh OCOP di c6 nhitng budc phat trién tich cuc va
dang tirng budc nang cao nang luc canh tranh ciia cic chu thé tham gia. Theo
Cé)ng thong tin di¢n tr tinh Ha Tinh, sau 6 nam trién khai Chuong trinh OCOP,
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toan tinh da c6 410 san pham dugc cong nhan, trong d6 ¢6 271 san pham con
hiéu luc, gém 8 san phém dat 4 sao va 263 san phém dat 3 sao. Nhiéu san phém
tiéu biéu nhu budi Phuc Trach, nhung huou Huong Son, myc Thach Kim, nude
mam Ky Ninh, mat ong Huong Son va cam Vii Quang d3 dugc bao hd quyén
s& hiru tri tué, gop phan nang cao gia tri va khang dinh thuong hiéu san pham
OCOP Ha Tinh trén thi trudng. Pdng thoi, dia phuong ciing chii trong hd trg
cac chu thé OCOP trong tng dung khoa hoc cong nghé, xay dung thuong hiéu
va xuc tién thuong mai nham mo rong thi truong tiéu thu [107]. Viéc lua chon
Ha Tinh cho phép nghién ciru xem xét nhan thirc va hanh vi truyén thong cua
ngudi nong dan trong bdi canh Chuong trinh OCOP dang phat trién gin véi
yéu cau nang cao nang lyc truyén thong va thich tng v6i xu hudng chuyén d6i
s6 & khu vyre nong thon.

Tht ndm, Ca Mau duoc lua chon nham b sung dai dién cho khu vuc
Tay Nam B9, noi Chuong trinh OCOP phat trién dua trén loi thé vé thuy san
va cac ngudn tai nguyén ban dia. Theo sb liéu cua tinh, Ca Mau hién c6 173
san pham OCOP dat tir 3 sao trd 18n, trong d6 nhiéu san pham tiéu biéu thudc
nhom thuy san va dac san dia phuong nhu tom kho, cua, c4 kho, méam va cac
san pham ché bién tir thity san. Cac san pham OCOP cua tinh chu yéu khai thac
loi thé tir ngudn nguyén lidu ban dia gan véi dic trung sinh thai va sinh ké cua
vung dat cuc Nam T6 quéc [111]. Viéc lwa chon Ca Mau gop phan mo rong
pham vi khéo sat sang khu vuc Tay Nam B9, qua d6 phan anh sy khac biét vé
diéu kién kinh té - xa hoi, van hoa va bbi canh truyén thong gitta cic viing mién,
tao co s& ddi chiéu nhan thic va hanh vi truyén thong quang ba san pham OCOP
ctia ngudi ndng dan trong nhitng diéu kién phat trién khac nhau.

Nhu vay, viéc lya chon 05 dia phuong khdo sat khong nham bao dam
tinh dai dién thong ké cho toan bo 63 tinh, thanh phd ctia Viét Nam ma hudng
t6i xdy dung cac truong hop nghién ctru dién hinh c6 tinh da dang vé diéu
kién dija 1y, ddc trung san pham OCOP va bdi canh truyén thong. Cach tiép
can nay cho phép nghién ctru phan tich va ddi chiéu sy khac biét trong nhan
thire va hanh vi truyén théng quang ba san pham OCOP ciia nguoi nong dan
giita cac ving mién, qua d6 gop phan 1y giai vai tro cua bdi canh dia phuong
d6i voi viéc hinh thanh va thyc hanh hanh vi truyén thong trong Chuong trinh
OCOP hién nay.
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3.4. Gioi han nghién ciru

Do pham vi va muc ti€éu nghién ctru, ludn an lga chon cac dia phuong
theo phuong phap chon mau chii dich nham bao dam su da dang vé diéu kién
dia 1y, dac diém phat trién Chuong trinh OCOP va bdi canh truyén thong giira
cac dia phuong. Mic du nghién ctru dugc trién khai tai 5 dia phuwong nham ting
cudng kha ning ddi chiéu va so sanh giira cac bbi canh nghién ctru, mau nghién
ctru khong nham bao dam tinh dai dién thong ké trén pham vi ca nude. Vi vay,
nghién ctru khong hudng toi khai quat hoa theo nghia dai dién toan qudc, ma
cung cip bang chimg thyc nghiém theo hudng so sanh da truong hop vé nhan
thirc va hanh vi truyén théng quang ba san pham OCOP ciia ngudi néng dan
trong cc bdi canh dia phuong khac nhau.

Quy mo mau tai mdi dia phuong dugc xac dinh trén co sé yéu cAu cla cac
nghién ctru khao sat xa hoi hoc ¢6 sir dung phan tich mo ta va kiém dinh su khéc
biét gitra cac nhém. VanVoorhis va Morgan (2007) [86] cho rang cac quy tic
kinh nghiém (rules of thumb) van c6 gia tri tham khdo trong viéc xac dinh c&
mau phu hop dbi voi cac nghién ctru hanh vi va khoa hoc xa hoi, dac biét khi
muc tiéu nghién ciru hudng t6i viée d6i chiéu va so sanh giita cic nhom. Pong
thoi, Hair va cong sy (2010) [58] nhan manh rang ¢& miu du 16n gdp phan nang
cao d6 6n dinh cia cac udc lugng thong ké va db tin cdy cua két qua phan tich
da bién. Vi khoang 200 phiéu khao sat tai mdi dia phuong va tong s6 988 phiéu
hop 1&, dung lwong mau cua nghién ctru duoc xem 1a dép tmg yéu cau thyc hién
cac phan tich mo ta va so sanh gifra cac nhém dia phuong nghién ctru.

Bén canh d6, thang do nhan thirc vé truyén thong quang ba san pham
OCOP trong nghién ctru chi yéu tiép can ¢ goc dd nhan thirc thue hanh, phan
anh mirc d6 ngudi nong dan nhan biét va ti danh gia kha ning tham gia mot sb
hoat dong truyén thong co ban. Thang do chua bao quat day du cac ndi dung
quan tri truyén thong theo nghia chuyén nghiép nhu xay dung chién lugc, hoach
dinh ké hoach hay danh gia hiéu qua truyén thong. Py ciing 12 goi ¥ cho cac
nghién ctru tiép theo trong viéc phat trién va chuan hoa hé thong thang do toan
dién hon déi v4i khai niém nay. Mac du vay, két qua nghién ctru van c6 gia tri
tham chiéu quan trong trong viéc nhan dién cac yéu t6 anh hudng, diéu kién hd
trg va rao can dbi véi hoat dong truyén thong quang ba san pham OCOP cua
ngudi néng dan, gop phan cung cap co sé thuc tién cho viéc hoan thién chinh
sach va dinh huéng cac nghién ctru tiép theo.
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4. Co s6 ly luan, chinh tri- phap ly va phwong phap nghién ciru

4.1. Co so ly lugn

Céac md hinh 1y thuyét truyén thong hién dai nhu: 1y thuyét hanh vi c6 ké
hoach (Ajzen, 1991), 1y thuyét nhan thirc xa hoi (Bandura, 1986), va 1y thuyét
truyén thong tham gia (Participatory communication), nhdm hinh thanh nén tang
Iy luan, co s cho mé hinh nghién ctru dé xuat. (muyc 2.2 ctia Chuong 2).

4.2. Co so chinh tri - phap ly

Nén tang 1y luan Mac- Lénin, tu twong HO6 Chi Minh va quan diém cua
Pang Cong san Viét Nam vé nong nghiép, nong dan va nong thon.

Céc chi truong, chinh sach ciia Pang va Nha nudc vé phat trién kinh té
nong thén gan véi Chuong trinh “Mbi xd mot san pham” (OCOP) lam cén cir
khoa hoc dé tong thuét va phén tich. Noi dung cu thé dugc trinh bay trong muc
2.3 cua Chuong 2.

4.3. Phwong phap nghién cvuu

Phuong phap nghién ctru tai liéu: duoc sir dung nham hé thong hoa co
s& Iy luan va thyc tién lién quan dén nhan thirc, hanh vi va truyén thong quang
ba san phém OCOP. Luan an thu thap, chon loc va phan tich cac nguén nhu
cong trinh nghién ctru, sach chuyén khdo, bai bao khoa hoc, bdo cdo nganh
ndéng nghiép va vin ban chinh sach vé Chuong trinh OCOP. Ddng thoi, tai liu
tir cac t6 chirc qudc té va mé hinh truyén théng phat trién dugc tham khao dé
d6i chiéu va bo sung nén tang Iy thuyét. Viéc nghién ctru tai liéu giup dinh hinh
mo hinh nghién ctru va xay dung bd cong cu khdo sat phu hop cho luén an.

Phuong phap khao sat bang bang héi dinh lwong: Luan an sir dung
phuong phap khao sat bang bang hoi dinh luong nham thu thap dir liéu so cap
vé nhan thtrc va hanh vi truyén thong quang ba san pham OCOP cta nguoi
nong dan. Bang hoi duoc thiét ké véi hé thong cac cau hoi cau triic, cho phép
do ludng cac bién nghién ctru va phuc vu phan tich dinh luong cac mbi quan
hé gitra cac yéu t6 trong mo hinh nghién ciru.

Mau nghién ciou:

Khach thé nghién ctru cta ludn an 1a nguoi nong déan truc tiép tham gia
san xuat, ché bién hodc kinh doanh san pham OCOP tai 5 dia phuong nghién
ctru gdm Quang Ninh, Bic Ninh, Nam Dinh, Ha Tinh va Ca Mau (muc 2.1.4),
duoc xac dinh theo cac ti€u chi:
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(1) La canhan hodc ho ndong dan sinh séng tai khu vuc nong thon;

(ii) Tryc tiép tham gia san xut, ché bién hodc kinh doanh san phdm
OCOP hoac san phém tiém nang OCOP;

(iii) Thudc mot trong cac nhom san pham OCOP theo phan loai chinh
thirc cua Chuong trinh (myc 2.1.3);

(iv) Co trai nghiém tiép nhan va/hodc tham gia vao hoat dong truyén
thong quang ba san pham OCOP tai dia phuong.

Phirong phdp chon méu dwoc sir dung: 13 chon mau muc dich két hop phan
tr:ing. Trén co s& cac bao céo chinh thirc vé co ciu san phém OCOP tai cac dia
phuong, tac gia tién hanh phéan tang mau theo nhém san pham OCOP, nham bao
dam mau nghién ciru phan anh dic diém thue tién cta timg dia phuong.

Téng s6 mau khao sat: 1a 1000, duoc phan bd déu cho 5 tinh (mdi tinh 200
mau), sau d6 tiép tuc phan b theo ty trong cic nhom san pham OCOP tai timg
dia phuong. Viéc phan bd miu ¢ diéu chinh lam tron hop 1y nham bao dam mdi
nhom san pham déu c6 s6 lwong quan sét t6i thiéu phuc vu phén tich va so sanh.
Cac bao cao OCOP cép tinh dugc sir dung lam can cr phan tﬁng mau, bao dam

tinh minh bach va kha ning kiém chimg cta thiét ké nghién ctru (Phu luc 7).

Bdng 0.2: Bing phdn bé vé mdu khao sat nhém san pham OCOP

Nhém sian phdm | Quang | Bic Ninh Nam Pinh| Ha Tinh |Ca Mau | Téng
OCOP Ninh (c1) (ct1) (c) (c) cong

Thuc pham 153 103 180 185 191 436
D6 udng 26 26 12 11 5 64
Duoc liéu & san 13 5 1 1 0 19
phém tir duoc liéu
Thu cong m§ nghé 6 64 3 4 3 73
Sinh vat canh 1 2 3 2 0 6
Dich vu du lich cong 1 0 1 0 1 2
d6ng/sinh thai/diém
du lich
Téng mau 200 200 200 200 200 1000
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* Tai Nam Dinh, nhém “my pham” (01 san pham) dwoc gép vao nhém
“dwoc lieu & san phcfm tir dwoe liéu” nham bao dam tinh nhat quan hé nhom
san phdam giita cdc dia phwong nghién ciru.

* Tai Ca Mau, do co cdu san phcfm OCOP tai Ca Mau khéng ghi nhdn
san phcfm thuéc nhom duoc liéu va sinh vat canh, nghién ciru khéng phan bo
madu cho hai nhém nay tai dia phwong.

* Tai Ha Tinh, do co cdu san phcfm OCORP tai Ha Tinh khong ghi nhdn
san phcfm thuoc nhom Dich vu du lich cong déng, nghién cuu khong phdn bo
madu cho nhém nay tai dia phwong.

Trong mau nghién ctru, cac truong hop doanh nghi¢p OCOP dugc lya
chon déu 1a doanh nghiép quy mé nho hinh thanh tir nén tang san xuat néng
thon; nguoi tra 1oi khao sat 1a ngudi néng dan truc tiép tham gia san xuat va
quan 1y san pham. Do d6, viéc dwa nhom nay khong lam thay d6i ban chat ddi
tugng nghién ctru cua luan an.

Ly do lira chon phdn tang theo nhém san pham OCOP: Viéc phan tang
mau theo nhom san pham OCOP nham bao d¢am tinh nhat quan véi hé phan loai
chinh thurc cia chuong trinh, déng thoi phan anh dac thu san xuét tai dia
phuong. Cach tiép can nay cho phép phan tich su khac biét vé nhan thirc va
hanh vi truyén thong quang ba san pham OCOP ciia ngudi ndng dan theo timg
linh vuc san xuat, tir d6 1am co so dé xuét cac giai phap phu hop véi dic diém
san pham va diéu kién trién khai OCOP tai timg dia phuong.

Quy trinh xdy dung bang hoi:

Bang hoi khao sat dugc xay dung trén co so két hop giira tong quan tai
lidu, khung 1y thuyét nghién ciru va tham van chuyén gia. Trudc hét, tac gia
tién hanh ra soat cic cong trinh nghién ctru trong va ngoai nudc lién quan dén
nhan thtrc, hanh vi truyén thong quang ba, truyén thong tham gia, hanh vi du
dinh va vai trd ctia nguoi dan trong hoat dong truyén thong cong dong nham
xéac dinh cac nhém ndi dung can do luong. Trén co s& do, cac bién quan sat
dugc phat trién va diéu chinh phi hop v6i bdi canh truyén thong quang ba san
pham OCOP tai Viét Nam. Trong qua trinh xay dung cong cu khao sat, tac gia
d3 tham véan ¥ kién cua hai chuyén gia huéng din luan an cua tac gia nham ra
soat tinh phu hop ctia cic nhém bién nghién ciru, ndi dung cau hoi, cach dién
dat va kha nang ap dung trong bdi canh thuc tién ctia nguoi nong dan tham gia
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Chuong trinh OCOP. Céc y kién gop ¥ cta chuyén gia duoc tiép thu dé diéu
chinh, b6 sung va hoan thi¢n du thio bang héi trude khi tién hanh khao sat thir.

Quy trinh trién khai khdo sdt: Trude khi tién hanh khao sat chinh thuc,
bang hoi dugce thir nghiém vo1 mot nhom nhé ngudi ndong dan (15 mau) tai dia
ban nghién ctru nham kiém tra mic d6 dé& hiéu cua cau hoi, do phu hop cua
thang do va thoi gian tra 10i. Trén co s& két qua khao sat thir, mot s6 cau hoi
duogc diéu chinh theo hudng don gian héa cach dién dat, thay thé cac thuat ngir
chuyén mon khé hiéu bang ngdn ngir gan giii hon voi ngudi néng dan va rat
gon cac cau hoi dai nham bao dam ngudi tra 161 dé tiép can va giam thiéu sai
1&ch trong qua trinh thu thap dir li¢u.

Pong thoi, tac gia tién hanh trao doi va huéng dan (tip huin ngin) dbi
vGi cac can bd hd trg khao sat tai dia phuong vé muc tiéu nghién clru, ndi1 dung
bang hoi va cach thirc tiép can nguoi tra 16i. Noi dung tip huén tap trung vao
viéc giai thich thong nhat cac cau hoi, cach ghi nhan cau tra 1oi va xir 1y céac
tinh hudng phat sinh trong qua trinh khao sat nham bao dam tinh nhat quan
trong thu thap dir li¢u.(Phu luc 1a).

Qua trinh khao séat chinh thtrc duoc trién khai truc tiép tai cac dia phuong
thong qua hinh thirc phong van bang bang hoi ¢ cau trac. Tac gia phdi hop voi
can bd dia phuong va cac td chuc lién quan dén Chuong trinh OCOP dé tiép
can ngudi tra 1oi, ddng thoi huéng dan cach tra 101 nham bao dam tinh thdng
nhit trong thu thap dit liéu. (Phu luc 1).

Trong qua trinh khdo sat, cac phiéu tra 101 dugc kiém tra so b ngay tai
hién trudng nham phat hién va loai bo cac phiéu khong hop 18 (tra 16i thiéu, tra
101 theo mot phuong an duy nhat hoic khong logic). Sau khi thu thap, dir liéu
duoc lam sach trudce khi nhap vao phﬁn mém SPSS dé phan tich, nham bao dam
d6 tin cdy va tinh chinh xac cua két qua nghién ctru.

Cong cu khdo sat va xit Iy dir liéu: Bang hoi dugc thiét ké sir dung thang
do Likert 5 mirc d6 (tir Hoan toan khong dong y dén Hoan toan dong y) nham
dinh luong hoa cac khia canh nhan thirc va hanh vi truyén thong quang ba san
pham OCOP. Noi dung cau hoi dugc xdy dung phi hop v6i bdi canh vin hoa,
trinh d6 va diéu kién thyc té cta nguoil nong dan, déng tho1i cho phép phan tich
theo dia phuong, nhom san phém va dic diém nhéan khau hoc.

Sau khi hoan tat qua trinh thu thap va lam sach dir 1iéu, d0 tin ciy ndi tai
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ctia cac nhom bién do luong duge kiém dinh bang hé sé Cronbach's Alpha trén
phan mém SPSS. Két qua cho thiy cac thang do déu dat mirc do tin cay chap
nhan dugc theo ngudng dé xuit trong nghién ctru khoa hoc xa hoi (Nunnally &
Bernstein, 1994), bao dam diéu kién st dung trong cac phén tich tiép theo. Két
qua kiém dinh chi tiét dugc trinh bay tai Phu lyc 8.

Dit liéu duoc phén tich trén co sé thang do Likert 5 mirc ¢ nhim bao
dam giir nguyén thong tin cua thang do ban dau. Trong qua trinh dién giai két
qua, nghién ctru ¢6 xem xét xu hudng dong thuan chung ctia nguoi tra 10 thong
qua viéc téng hop ty 1€ lua chon & cac mirc do tuong déng nham hd tro lam rd
¥ nghia thuc tién cta két qua phan tich, song khong thuc hién tai ma hoa thang
do phuc vu cac phan tich thong ké.

Dit liéu dugc xir Iy bang phan mém SPSS véi cac k§ thudt phan tich phu
hop véi muc tiéu nghién ciru. Cu thé, nghién ctru str dung thong ké mo ta (tan
sudt, ty 18 phan trdm, gia tri trung binh) nhdm phan anh dic diém mau nghién
ctru va thyc trang nhan thirc, hanh vi truyén théng quang ba san pham OCOP
ctia ngudi nong dan. Cac phép kiém dinh su khac biét giita cac nhom ddi tuong
(nhu kiém dinh Chi-square, Independent Samples t-test va One-way ANOVA,
tuy thudc vao dac diém cua bién nghién ctru) dugce stir dung nham xem xét anh
huong cua cac dac diém nhan khau hoc va bdi canh dia phuong dén nhan thic
va hanh vi ciia ngudi tra 10i. Pong thoi, nghién ctru st dung phan tich hdi quy
tuyén tinh da bién dé danh gia mic do anh hudng ciia nhan thirc, niém tin vao
ning lyc ban than va diéu kién hd tro ddi voi hanh vi truyén thong quang ba
san phém OCOP cua nguoi nong dan. Cac bién doc lap va bién phu thudc su
dung trong mo hinh hdi quy dugc xay dung tir cac nhom bién do luong da dap
g yéu cau vé do tin cay. Trudc khi thyc hién phan tich hdi quy tuyén tinh da
bién, cac gia dinh ctia mo hinh dugc kiém tra nhim bao dam do tin cay cua két
qua phan tich, bao gdm hién tugng da cong tuyén thong qua hé sb phong dai
phuong sai (VIF), tinh ddc 14p ctia phan du thong qua hé sé Durbin—Watson va
mtrc d6 pht hop chung ciia mé hinh thong qua kiém dinh F.

Phuong phap thio luin nhém: Tac gia to chirc 06 cudc thao luan nhom
vo1 nong dan va dai dién hQ san xuét/ho’p tac xa dang tham gia san xuét hodc
quang ba san phém OCOP tai cac dia ban nghién ctru. Cac nhém thao luan dugc
lga chon theo phuong phap chon mau c6 chu dich, bao dam sy da dang vé dia
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phuong, nhom san pham OCOP, d6 tudi, gidi tinh, quy mé san xuat va mirc do
tham gia hoat dong truyén thong quang ba san pham OCOP. Do Quéang Ninh
1a mot trong nhitng dja phuong c6 sb luong san pham OCOP 16n, da dang nhom
nganh hang va c6 nhiéu kinh nghiém trién khai hoat dong truyén thong quang
ba san pham OCOP, nghién ctru to chirc hai nhom thao luan tai dia phuong nay
nham khai thac siu hon cac kinh nghiém thyc tién cta cac chu thé OCOP.

Badng 03. Thong ké cdc nhém thdo ludn trong nghién ciru

Ma Nhém san phim Dia phwong | So6 nguoi Thanh phin tham
nhom ocor to chirc tham gia gia
: , Ho san xuat, HTX
TLN1 | Thyc pham Nam Dinh 8 .
thuc pham
; Ho san xuat, HTX
TLN2 | Thuc pham Ca Mau 6 h
thue pham
Lz . ) Ho san xuét, chu thé
TLN3 | PO uong Quang Ninh 6 Ly 2
OCOP nhém d6 uong
Duoc liéu va san phém Ho san xuit, HTX
TLN4 | | N Ha Tinh 6 N
tor duoc liéu duoc liéu
L . . . Nghé nhan, ho san
TLNS | Thu cong my nghé Bac Ninh 8 f . N
xuat, HTX lang nghé
Ho san xuat, HTX va
chu thé OCOP thudc
Chu thé OCOP thudc o nhiéu nhém san pham,
TLN6 N S X Quéng Ninh 6 . =
nhiéu nhom san pham c6 kinh nghi¢m tham

gia hoat dong truyén

thong

Téng s6 nguwoi tham gia: 40 nguoi. Nguon: Tong hop cua tac gid.

Céac cudc thao luan duge to chire truc tiép tai dia phuong, chu yéu tai nha
van hoa thon/xa hodc tru s hop tac x4, trong khong gian quen thudc nham tao
diéu kién thuan loi cho nguoi tham gia trao ddi coi mo. Mdi phién thao luan
kéo dai tir 60 - 90 phut, do tac gia truc tiép diéu phdi véi su hd tro ciia mot thur
ky ghi chép. Quy trinh t6 chirc thao luan nhém thyc hién theo cac budc:

- Buéc 1: Gi6i thidu muc tiéu nghién ciru, nguyén tac bao mat thong tin
va tao khong khi trao ddi céi mo;

- Budc 2: Khoi dong bang cac cau hoi goi mé vé trai nghiém thuc té cta
nguoi nong dan;
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- Budc 3: Trién khai thao luan theo cac chu dé chinh, két hop gitra cau
hoi dinh hudng va khuyén khich ngudi tham gia trao d6i, phan bién 1an nhau;

- Budc 4: Tong két va xac nhan lai cac ndi dung chinh v&i nguoi tham gia.

No6i dung thao luan tap trung vao ba nhom van dé:

- Nhan thttc ctia ngudi nong dan vé truyén thong quang ba san phdm OCOP;

- Hanh vi cua ngudi nong dan tham gia truyén thong quang ba san
pham OCOP;

- Nhitng khé khan, rao can va nhu cau hd trg trong qua trinh truyén thong
tor goc nhin cua ngudi nong dan.

Viéc str dung thao ludn nhom ddi v6i ngudi nong dan gitp phan anh tot
hon dic trung cong dong ndng thon, tao diéu kién dé nguoi tham gia trao doi,
bd sung va phan bién quan diém 1an nhau, tr 36 1am 1o cic nhan thirc, kinh
nghiém va kho khin trong qua trinh tham gia truyén thong quang ba san pham
OCOP. Dt li¢u ttr thao luan nhom dugce stir dung két hop voi dit 1iéu phong van
sau nham tang cuong tinh tin cdy va kha niang d6i chiéu két qua nghién ciru.
No1 dung cu thé cau hoi thao luan nhoém duge thé hién trong Phu luc 2 ludn an.

Xur Iy va ma hoa dir liéu thao lugn nhom: Toan bd cac cudc thido luan
dugc ghi am sau khi co6 su déng thuan cua nguoi tham gia, va dugc chuyén bién
nguyén van. Dit lidu duoc xt Iy theo phuong phap phan tich cha dé déi véi dix
li€u dinh tinh. Cach tiép can nay phu hgp véi dir liéu thu duge tir thao luan
nhom vi cho phép nhan dién, ma hoa va dién giai cac chu dé ndi bat duoc hinh
thanh thong qua qua trinh tuong tac gitta nhitng nguoi tham gia. Qua trinh ma
hoa dugc thyc hién qua hai vong:

Vong ma hoa thir nhét 12 ma héa mo: tac gid doc 13p lai toan bg ban ghi
dé xac dinh cac ma so cép lién quan dén nhan thirc, hanh vi truyén thong, kho
khén va nhu cau hd tro.

Vong ma hoéa thir hai 1a ma hoa theo chu dé: cac ma so cap dugc tong
hop, so sanh va nhém lai thanh cac chii dé khai quat hon nham 1am rd méi quan
hé gitta nhan thirc, hanh vi va cac yéu t6 tac dong.

Viéc mé héa duogce thuc hién nhat quan gitra cac nhom thao luan dé bao
dam kha nang so sanh, dong thoi nhan dién cac diém tuong dong va khac biét
theo nhom san pham va dia ban nghién ctru. Két qua phan tich dinh tinh duoc
str dung dé minh hoa, giai thich va bo sung cho két qua dinh lugng, qua d6 1am
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16 co ché hinh thanh nhan thic va hanh vi truyén thong quang ba san pham
OCOP ctia nguoi néng dan Viét Nam. Noi dung cy thé cau hoi thao luan nhom
dugc trinh bay tai Phu luc 2; cac trich doan ti€u biéu dugc trinh bay tai Phu luc
3 cua luan an.

Phwong phap phéng van sau: Nghién ctru thuc hién 06 cudc phong van
sdu ban cdu trac nham khai thac nhimng thong tin chuyén sau tir cac chu thé co vai
trd quan 1y, hd trg va thuc hanh trong hoat dong truyén thong quang ba san pham
OCOP. Cac d6i tuong dugc lya chon theo phuong phap chon mau cht dich, bao
dam dai dién cho cac nhom cha thé quan trong trong hé sinh thai OCOP.

Pé bao dam tinh nhat quan va kha nang ddi chiéu giira cac truong hop,
tat ca cac ddi tuong déu duoc phong van dua trén cung mot khung cau hoi dinh
huéng gébm bén nhém ndi dung: (1) danh gia vé vai trd va mirc d6 tham gia cua
ngudi nong dan trong hoat dong truyén thong quang ba san pham OCOP; (2)
nhén dinh vé nhirng kho khan, han ché trong qua trinh trién khai; (3) cac yéu tb
anh huong dén nhan thtrc va hanh vi truyén thong ciia ngudi néng dan; va (4)
dé xuét, kién nghi nhdm nang cao hiéu qua truyén thong va thiic day sy tham
gia cia nguol nong dan. Trén co s& khung cau hoi chung nay, tac gia st dung
thém mot s6 cau hoi khai thac bd sung nham lam rd kinh nghiém va goc nhin
dac thu cua tirng nhém ddi tuong. BO cau hoi chi tiét duoc trinh bay tai Phu luc
4 cua luan an.

Céc cudc phong van duoc thuc hién truc tiép hoac truc tuyén tuy theo
diéu kién thyc té, véi thoi luong tir 45-60 phat. Tac gia truc tiép thuc hién
phong van, ghi 4m (sau khi c¢6 sy dong thuan cta nguoi tham gia) va ghi chép
cac ndi dung quan trong trong qué trinh trao doi.

Xk Iy va phdn tich dit liéu phéng vin sau: Dit 1iéu phong van siu dugc
chuyén bién nguyén van va xir Iy theo phuong phap phan tich chii dé (thematic
analysis) theo huéng dan ctia Braun va Clarke (2006) [50]. Qua trinh phan tich
bao gém cac budc: 1am quen voi1 dit li¢u; ma hoa ban dau; xac dinh va ra soat
cac chu dé; dat tén chu dé; va dién giai két qua. Viéc ma hoa dugc thuc hién
nhit quén giita cac trudng hop nham nhan dién nhitng diém twong dong va khac
biét trong quan diém ctia cac nhoém ddi trong. Két qua phan tich phong van siu
duogc sir dung nhu ngudn dit lidu dinh tinh bo trg, nham giai thich, ddi chiéu va
1am 13 cac két qua thu duoc tir phén tich dinh luong va thao luan nhom. Cac
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trich doan tiéu biéu duoc trinh bay tai Phu luc 6 cua luan an.

Qua trinh phan tich dugc thuc hién qua cac budc: (1) lam quen vo1 di
ligu thong qua viéc doc 1ap lai cac ban chuyén bién; (2) ma hda ban dau nham
xéc dinh cac y nghia va ndi dung lién quan dén van dé nghién ctru; (3) tong hop
va nhom cac ma thanh cac chu dé tiém ning; (4) ra soat, ddi chiéu va tinh chinh
cac chu d¢; (5) xac dinh va dit tén cho cac chu dé; va (6) dién giai két qua phan
tich gén vo1 muyc tiéu nghién ctru. Viéc ma hoa dugc thuc hién nhat quan gilra
cac truong hop nham nhan dién nhimng diém twong dong va khac biét trong
quan diém cta cac nhom doi tuong. Bang ma hoa chi tiét duoc trinh bay tai Phu
luc 5 caa luan an.

Két qua phan tich phong van sau dugc sir dung nhu ngudn dit liéu dinh
tinh bo trg nham giai thich, ddi chiéu va 1am 6 cac két qua thu duoc tir phan
tich dinh lugng va thido luan nhoém. Cac trich doan ti€u biéu duge trinh bay tai
Phu luc 6 cua luan an.

Badng 0.4. Danh sach déi twong phong vin siu

Ma A
phong Poi twong 50
vén lwgng
Cén bd phu trach Chuong trinh OCOP thudc co quan chuyén
PVS!] | mon vé néng nghiép va phat trién nong thon cép tinh (Van 01
phong Piéu phdi Chuong trinh OCOP)
PVS) Df'li dién Hoi Nong dan tinh/huyén (can bd phu trach cong tac 01
ho trg OCOP)
PVS3 bai Flién Hoi Li~én hiép Phu nﬁ’ tinh/huyén (can bd tham gia 01
truyén thong, ho trg phat triéen OCOP)
PVS4 Chuyén g‘ia/cén’ bd quan 1y Chuong trinh OCOP thudc Van 01
phong Picu phdi Chuong trinh OCOP Trung wong
PVS5 Nha bao hoic chuyén gia truyén thong nong nghiép cong tac 01
tai co quan bao chi chuyén nganh
Dai dién hop tac xa hodc td chure kinh té san xuét, kinh doanh
PVS6 | san pham OCOP dat chirg nhén, truc tiép tham gia hoat 01
dong truyén thong va tiéu thy san pham

Nguon: Tong hop ciia tdc gid.
Phwong phap phén tich va tong hop: Phuong phap phan tich va tong
hop duge st dung nham hé théng héa, ddi chiéu va dién giai cac dit liéu thu
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thap duogc tur ca nguén dinh lugng va dinh tinh. Dt li€u dinh luong dugce xtr
1y bang phan mém SPSS 26.0 thong qua cac k¥ thuat thong ké mo ta, kiém
dinh d6 tin cay thang do, phén tich twong quan, phan tich hdi quy va kiém
dinh sy khac biét gitta cac nhom nham mé ta thuc trang, xem xét mdi quan
hé giira cac bién nghién ctru va kiém dinh cac gia thuyét nghién ciru. Dit liéu
dinh tinh thu dugc tur thdo ludn nhoém va phdéng van séu dugc chuyén bién
nguyén van, mi hoa va phan tich theo chit & nham nhan dién cac chi dé noi
bat, 1am rd méi quan hé gitta nhan thirc, hanh vi va cac yéu td tac dong trong
bdi canh trién khai Chwong trinh OCOP.

5. Cau héi, gia thuyét nghién ctru va mé hinh nghién ciru dé xuat

5.1. Cau hoi nghién ciru

Céau héi 1: Nhan thie cia ngudi nong dan Viét Nam vé truyén thong
quang ba san pham OCOP hién nay duoc thé hién nhu thé nao?

Cau hoi 2: Hanh vi truyén théng quang ba san phdm OCOP cuia ngudi
nong dan Vi€t hién nay dugc biéu hién ra sao?

Cau hoi 3: Nhiing yéu td nao anh huong dén nhan thire va hanh vi truyén
thong quang ba san phadm OCOP ciia ngudi nong din Viét Nam? Pong thoi 6
su khac biét nhu thé nao gifta cdc nhém nhan khéau hoc va khu vuc dia 1y?

5.2. Gid thuyét nghién civu

Gia thuyét 1 (H1): Ngudi nong dan Viét Nam c6 muc d6 nhan thic tuong
dbi tich cuc vé truyén théng quang ba san pham OCOP, thé hién qua hiéu biét
vé san phém OCOP, nhan thirc vé kha nang thyc hién cic hoat dong truyén
thong quang ba & cip do ca nhan, thai do va niém tin dbi v6i truyén thong quang
b4, ciing nhu niém tin vio ning lyc ban than trong viéc tham gia cac hoat dong
truyén thong.

Gia thuyét 2 (H2): Hanh vi truyén thong quang ba san pham OCOP cuia
ngudi néng dan Viét Nam da dugc hinh thanh nhung con han ché vé mirc do
cha dong, tan suat tham gia va kha ning tu tao ndi dung truyén thong.

Gia thuyét 3 (H3): Céc yéu td thudc nhan thirc ciia ngudi nong dan, niém
tin vao ning lyc ban than va diéu kién hd trg c6 anh huong dén hanh vi truyén
thong quang ba san pham OCOP cua ngudi ndng dan Viét Nam.

Gia thuyét 4 (H4): C6 su khac biét vé nhan thirc va hanh vi truyén thong
quang ba san pham OCOP giita nhom nhéan khau hoc va dja ban nghién ctru.
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5.3. M6 hinh nghién citu ciia dé tai:

Quan diém, chinh sach ctia Dang, Nha nudc Viét Nam vé xdy dung néng thon méi, phat trién kinh té néng nghiép va

chuong trinh OCOP

v

TUHE "S5 +,5, — - +/%8

- Thé ché, chinh séch OCOP

- T6 chic hd trg va trung gian
(Hoi, HTX, Nha nudc)

- Néang luc va k¥ nang cia nguoi
nong dan

- Biéu kién tiép can truyén thong
- Réo cén (thoi gian, von)

- Bic diém nhén khau hoc (tuéi,

hoc van, vung...)

\ 4

Nhén thirc ciia ngudi ndng dan vé truyén thong quéang ba san phim
1016(0) 4

- Hiéu biét vé OCOP;

- Nhan thtre vé kha nang thuc hién cac hoat dong truyén thong quang béa san pham OCOP
- Thai d6 va niém tin vao truyén thong quang ba san pham OCOP

- Niém tin vao ning lyc ban than tham gia thyc hién truyén thong quang ba san pham OCOP.

Phan tich thuc
trang va nhiing

van dé datra

A 4

Hanh vi ciia ngudi ndng din vé truyén théng quang ba sian phAm OCOP
- Tan suat giam gia
- Hinh thuc tham gia
- Mirc d6 chu dong/thu dong chia sé va lan toa san phé‘im OCOP
- Sir dung cong cuy truyén thong sb
- Tao ndi dung truyén thong quang ba san pham OCOP: Chup anh, viét bai, lam video, chia sél$
ding bailftham gia hoi chg...

Giai phap nang
cao ning lyc ruyén
thong quang ba
san pham OCOP
cua nguodi ndng

dan Viét Nam

B6i canh kinh té, xa hoi, chinh sach tai dia phuong

Hinh 1. M6 hinh nghién ciru vé nhdn thirc va hanh vi truyén théng quang bd san pham OCOP ciia ngudi ndng dan

Viét Nam (tdc gid dé xudt)
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Mo hinh nghién ctru dé xuit duoc xdy dung trén co so tich hop ba nén
tang 1y thuyét chinh, bao gom: Iy thuyét hanh vi c¢6 ké hoach (Theory of Planned
Behavior, Ajzen, 1991), 1y thuyét nhan thirc xa hoi (Social Cognitive Theory,
Bandura, 1986) va 1y thuyét truyén thong tham gia (Participatory
Communication). O cip do tdm 1y - hanh vi, 1y thuyét hanh vi c6 ké hoach
(Ajzen, 1991) cho rang thai do ddi voéi hanh vi, chuan chi quan va nhan thirc
kiém soat hanh vi 1a nhiing yéu t6 anh huong dén y dinh va hanh vi cta ca nhan.
Trong nghién clru nay, cac thanh phﬁn cua TPB dugc van dung c6 chon loc
nham 1y giai mbi lién hé gitta nhan thirc ciia ngudi nong dan va hanh vi truyén
thong quang ba san pham OCOP, phu hop voi muc tiéu nghién ctru va hé théng
bién do ludng duoc sir dung trong luan an.. Trong bdi canh truyén thong quang
ba san pham OCOP, noi ngudi nong din khong chi 13 chii thé san xuit ma con
tham gia vao qua trinh truyén thong va quang ba san pham, céac 1y thuyét TPB,
SCT nh4n manh vai trd ctia niém tin vao ning luc ban than (self-efficacy) nhu
mot yéu to quan trong c6 lién quan dén hanh vi cta c4 nhan.

Trén co s& ké thira cac 1y thuyét hanh vi c6 ké hoach (TPB), 1y thuyét
nhan thire xa hoi (SCT), 1y thuyét truyén thong tham gia va két qua tong quan
tai lidu, nghién ciru xem xét ba nhém cau phan chinh cia moé hinh goém: (1)
nhan thirc cia nguoi nong dan vé truyén thong quang ba san pham OCOP; (2)
hanh vi truyén thong quang ba san pham OCOP; va (3) cac yéu té anh hudng
dén qua trinh hinh thanh nhan thirc va hanh vi, bao gém ning luc va k¥ ning
truyén thong, diéu kién tiép can truyén thong, sy hd trg tir cac to chuc trung
gian, cac rao can trong qua trinh tham gia truyén thong va cac dic diém bdi
canh ctia ngudi néng dan. Trén co s& do, nghién ciru phan tich mdi quan hé
gitta nhan thirc, cac yéu td anh hudng va hanh vi truyén thong quang ba san
pham OCOP ciia nguoi néng dan Viét Nam.

Trong nghién clru nay, nhan thic dugce tiép can nhu mot ciu trac da
chiéu, bao gém: hiéu biét vé san phém OCOP; nhan thuc vé kha nang thyc hién
cac hoat dong truyén thong quang ba san pham OCOP; thai 6 va niém tin ddi
v6i hoat dong truyén théng quang ba san pham OCOP; va niém tin vao ning

luc ban than (self-efficacy) trong viéc tham gia cac hoat dong truyén thong.
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Niém tin vao ning luc ban than phan anh mutc do tu tin ctia ngudi néng dan
trong viéc thuc hién cac hoat dong nhu chup anh, viét bai, chia sé thong tin
hoic str dung cac cong cu truyén thong sb dé quang ba san pham OCOP.

Hanh vi truyén thong quang ba san pham OCOP ciia ngudi nong dan duoc
thé hién thong qua mtrc d§ tham gia, hinh thirc tham gia, tan suét thuc hién cac
hoat dong truyén thong va kha ning str dung cac cong cu truyén théng dé quang
ba san pham. Trén co s¢ d6, mod hinh nghién ctru tap trung xem xét mdi quan hé
gitra nhan thtrc, niém tin vao nang lyc ban than, diéu kién hd trg va hanh vi truyén
thong quang ba san pham OCOP cuia ngudi ndng dan Viét Nam.

Céc thanh phan trong md hinh dugc do luong thong qua hé théng chi bao
cu thé va duogc kiém dinh bang cac phuong phap phan tich dinh lwong phu hop
nham danh gid mic d6 anh huong cua cac yéu t6 nghién ciru ddi voi hanh vi
truyén théng quang ba san pham OCOP ciia nguoi néng dan.

6. Piém méi ciia luin 4n

Vé mat Iy ludn: Luan an gop phan bo sung va phat trién co s& 1y luan vé
truyén thong quang ba san pham OCOP tir goc nhin truyén thong phat trién
thong qua viéc tich hop 1y thuyét hanh vi c6 ké hoach (TPB), 1y thuyét nhan
thirc xa hoi (SCT) va ly thuyét truyén thong tham gia trong nghién ctru mot
nhom dbi tugng dic thu 1a nguoi nong dan Viét Nam. Khac véi phan 16n cac
nghién ctru trude day tiép can OCOP chu yéu tir goc d6 kinh té, quan 1y hodc
phat trién nong thon, luan 4n xem nguoi ndng dan khong chi 1a chu thé san xuét
ma con la chi thé tham gia kién tao, chia sé va lan toa thong diép truyén thong.

Trén co sé d6, luan an dé xuat va kiém dinh mo hinh nghién ctru vé mbi
quan hé giira nhan thirc va hanh vi truyén thong quang ba san pham OCOP cua
ngudi ndng dan; déng thoi 1am rd vai trod ctia niém tin vao nang luc ban than va
diéu kién hd tro trong qua trinh hinh thanh hanh vi truyén thong. Két qua nghién
ctru cling gop phan mé rong cach tiép can truyén thong phat trién tir dinh huéng
“truyén thong cho nong dan” sang “truyén thong cing véi va boi nong dan”
trong bdi canh chuyén doi s6 nong thon hién nay.

Vé mdt thuc tién: Luan an thudc sb it cac nghién ctru tai Viét Nam tiép

can truc tiep ngudi nong dan vé1 quy mo khao sat 16n nham phan tich nhan
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thirc va hanh vi truyén thong quang ba san pham OCOP. Trén co s¢ 988 mau
khao sat hop I¢ tai ndm dia phuong dai dién gém Quang Ninh, Béc Ninh, Nam
Pinh, Ha Tinh va Ca Mau, két hop phong van sau va thao ludn nhom, nghién
ctru cung cap hé théng bang ching thuc nghiém twong ddi toan dién vé thuc
trang truyén thong quang ba san phdm OCOP ¢ cong dong ndng thon Viét Nam.
Mot trong nhitng phat hién ndi bat cta ludn an 1a lam rd su ton tai cua khoang
cach gitta nhan thirc va hanh vi truyén thong quang ba san pham OCOP cua
ngudi nong dan: mac du phan 16n ngudi nong dan c6 nhan thire va y dinh tham
gia trong d6i tich cuc, mirc @6 tham gia hanh vi thuc té van con han ché. Trén
co s& d6, luan an xéc dinh vai trd cia nhan thic, niém tin vao nang lyc ban than
va diéu kién hd trg trong viéc thuc day hanh vi truyén thong quang ba san pham
OCOP cua ngudi néng dan. Két qua nghién ciru dong thoi nhan dién céc rao
can vé nang luc s6, diéu kién tiép can truyén thong va co ché hd trg hién hanh,
tor d6 cung cép co s& khoa hoc va thuc tién cho viéc hoan thién chinh sach, xay
dung chuong trinh d4o tao, nang cao ning lyc truyén thong va phat huy vai tro
chu thé ctia ngudi nong dan trong Chuong trinh OCOP.
7. Y nghia Iy lun va thue tién ciia luin 4n

7.1. Y nghia Iy ludn

Luan 4n gép phan bo sung va 1am phong pht thém 1y luan vé truyén
thong phat trién trong bbi canh nong thon Viét Nam théng qua viée van dung
va kiém chimg cac thanh t6 cia Ly thuyét hanh vi c6 ké hoach (TPB), Ly thuyét
nhan thirc xa hoi (SCT) va Ly thuyét truyén thong tham gia trong nghién ctru
hoat dong truyén thong quang ba san pham OCOP. Két qua nghién ciru gop
phan 1am rd co ché tic dong cua cac yéu té nhan thirc, niém tin vao ning luc
ban than va diéu kién hd tro d6i voi hanh vi truyén thong quang ba san pham
OCOP cua nguoi néng dan.

Lu4n 4n dong thoi cung cip thém bang chimg thuc nghiém vé vai tro cla
ngudi néng dan trong tu cach chu thé truyén théng, qua d6 gop phan mo rong
cach tiép can nghién ctru truyén thong phat trién tir viéc xem cong dong 1a ddi
tuong tiép nhan thong tin sang chu thé tham gia sang tao, chia sé va lan toa

thong diép. Nhitng két qua nay c6 thé duoc sir dung 1am tai liéu tham khao cho



26

cac nghién ctru tiép theo vé truyén thong nong nghiép, truyén thong phat trién,
truyén thong cong dong va chuyén doi sb trong khu vuc néng thon.

7.2. Y nghia thuec tién

Luan 4n cung cép hé théng dir li¢u thyc ching vé nhan thirc va hanh vi
truyén théng quang ba san pham OCOP ctia ngudi ndng dan tai nim dja phuong
dai dién thudc cac vung kinh té - xa hoi khac nhau cua Viét Nam. Két qua
nghién ctru gitp nhan dién thyc trang tham gia truyén thong cta ngudi nong
dan, nhitng yéu t6 thuc ddy va cac rao can anh huéng dén qua trinh tham gia
truyén thong quang ba san pham OCOP trong bdi canh chuyén doi sb.

Trén co so cac két qua nghién ciru, ludn 4n dé xuét cac dinh hudéng va
giai phap nham nang cao ning luc truyén thong, ting cuong su tham gia cua
ngudi néng dan va phat huy vai tro cha thé truyén thong trong Chwong trinh
OCOP. Nhitng két qua nay c6 thé dugc st dung 1am co s tham khao cho céc
co quan quan 1y nha nudc, co quan diéu phdi Chuong trinh OCOP, 6 chire hoi,
hop tac xa va cac chii thé OCOP trong qua trinh xdy dung chinh sach, thiét ké
chuong trinh dao tao k¥ nang truyén théng, hd tro chuyén doi s va phat trién
thwong hiéu san pham OCOP. Qua d6 gbp phan nang cao hiéu qua truyén thong
quang ba san pham, mo rong thi truong tiéu thu, gia ting gia tri san pham va
thiic day phat trién kinh té nong thén bén viing.

8. Két cAu ciia ludn an

Ngoai phan M¢ dau, Két luan, Tai liéu tham khao va Phu luc nghién ctru,
luan an dugc chia lam 4 chuong:

Chuong 1: Téng quan tinh hinh nghién ciru lién quan dén truyén thong
quang ba san pham ndéng nghiép va OCOP.

Chuong 2: Co s¢ 1y luan va thuc tién vé nhén thtrc, hanh vi cta nguoi
néng dan Viét Nam vé truyén thong quang ba san pham OCOP.

Chuong 3: Thuc trang nhan thic va hanh vi cia nguoi nong dan Viét
Nam vé truyén thong quang ba san phdm OCOP va céac yéu t6 anh huong.

Chuong 4: Mot s6 van dé dat ra va giai phap ning cao nhén thirc va hanh

vi ngudi néng dan Viét Nam vé truyén thong quang ba san pham OCOP.
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CHUONG 1: TONG QUAN TIiNH HiINH NGHIEN CU'U LIEN QUAN
PEN TRUYEN THONG QUANG BA SAN PHAM
NONG NGHIEP VA OCOP

1.1. Cac nghién ciru vé truyén théng quang bi sin phiam néong
nghiép va sian pham OCOP

Céac nghién ctru vé truyén thong quang ba san pham ndng nghiép va
san pham OCOP hinh thanh trén nén tang lién nganh giira truyén thong hoc,
marketing, kinh t& nong nghiép va phat trién nong thon. Nhin chung, céc
cong trinh tiép can chu dé nay theo bon hudng chinh: (i) 1y thuyét va mo
hinh truyén thong - marketing néng nghiép; (ii) truyén thong sd va tiép can
da kénh; (iii) thuong hiéu vung, tiép thi cong cong va vai tro cia thé ché;
(iv) truyén thong phat trién, lan toa d6i méi va su tham gia cong ddng. Tuy
nhién, dudi goc d6 quan hé céng ching, truyén thong quang ba khong chi
dirng lai & chirc nang xuc tién tiéu thu san pham ma con 1a mot qué trinh
truyén thong chién lwgc nham xay dung méi quan hé, niém tin va sy gan két
gitta cac chu thé trong hé sinh thai nong nghiép, bao gdm ngudi san xuat, to
chtrc trung gian va cong chung. Vi vy, viéc tong quan cac nghién ctru can
dugc dit trong cach tiép can tich hop, nhin manh vai tro cta truyén thong
nhu mdt cong cu kién tao gid tri va tuong tac xa hoi, thay vi chi la kénh
truyén tai thong tin mot chiéu.

1.1.1. Cdc nghién ciru vé Iy thuyét va mé hinh truyén thong -
marketing nong nghiép

Muc nay tip trung tong quan cac hudng nghién ctru 1y thuyét va thuc
nghiém lién quan dén truyén thong - marketing néng nghiép, lam co s¢ dé dinh
vi truyén thong quang ba san pham OCOP trong bdi canh thi trudng, thé ché va
phat trién cong dong. Cac nghién ctru cho thiy sy chuyén dich tir tu duy san
xuét va phan phdi truyén théng sang cach tiép can dinh hudng thi truong va
nguoi tiéu dung, trong d6 truyén thong ngay cang duoc xem 1a mot thanh t6
quan trong trong chién luoc tao 1ap gia tri san pham.

Meulenberg (1986) v6i ghién ciu The evolution of agricultural
marketing theory: towards better coordination with general marketing theory
[68] (Su phat trién cta 1y thuyét tiép thi nong nghiép: hudng téi su phdi hop
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t6t hon vai 1y thuyét tiép thi chung) chi ra ring do han ché trong kha ning
tiép xuc truc tiép vai thi trudng, ndng dan thudng cé xu huéng thu dong trong
cac hoat dong marketing, dic biét 1a truyén thong quang ba. Pidu nay phan
anh viéc truyén thong chua duge nhan thirc nhu mot cong cu chién lugc. T
goc do quan hé cong chung, han ché nay khong chi nam & k¥ ning ma con &
vi¢c nguoil nong dan chua duge dinh vi nhu mdt chu thé truyén thong co6 kha
nang tham gia vao qua trinh xay dyng hinh anh va uy tin san pham.

O goc d6 kénh phan phdi, Nghién ctru Evolution of agricultural
marketing institutions: A channel approach [207] (Su tién hoa cta céc thé ché
tiép thi nong nghiép: Mot cach tiép can kénh) cua Matthew T.G.Meulenberg
(1995), cho thay hé thong tiép thi nong san ngiy cang phat trién theo hudng
tich hop, doi hoi su phdi hop giita nhiéu tac nhan. Piéu nay goi mo cach tiép
can truyén thong tich hop (integrated communication), trong d6 cac thong diép
can dugc théng nhét giita cac chii thé trong chudi gia tri nham x4y dung hinh
anh va niém tin d6i véi san pham.

B6 sung cho hudng tiép cén trén, cong trinh cua Wierenga da dit tiép
thi néng nghiép trong bdi canh toan cau hoéa va bién d6i nhu cau tiéu dung.
Cubn sach Agricutural Marketing and Consumer Behavior in a Changing Word
(1997) [87] (Tiép thi néng nghiép va hanh vi ngudi tiéu ding trong mot thé gidi
dang thay d6i) ctia 6ng da phan tich xu hudng tiép thi nong san toan cau, nhan
manh céach céc t6 chirc thich tmg véi bién dong kinh té, xa hdi va cong nghé,
chuyén tir kénh phan phdi truyén théng sang hé thdng phirc tap. Dudi goc nhin
quan hé cong chiing, cach tiép can nay tuong dong véi viéc xem truyén thong
nhu mot qua trinh chién lugc nham dinh hinh nhan thac va xay dung mbi quan
hé gitta san pham, cong déng san xuat va cong chung.

Bén canh hudng tiép can marketing néng nghiép, nhiéu nghién ciru da
xem truyén thong néng nghiép (agricultural communication) nhu mét linh vuc
nghién ctru doc 1ap. Boone, Meisenbach va Tucker (2000) [51] cho rang truyén
thong néng nghiép khong chi phuc vu muc tiéu quang ba san pham ma con déng
vai tro két ndi gitra ngudi san xuat, thi trudng va cong chiung. Tiép ndi hudng
nghién clru nay, Irani va Doerfert (2013) [61] nhan manh sy chuyén dich tur
truyén théng cung cap thong tin sang truyén thong chién luoc, trong d6 xay dung
niém tin, hinh anh va su tham gia ctia cac bén lién quan tré thanh muc tiéu quan
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trong ctia hoat dong truyén thong nong nghiép. Gan day hon, Harder, Roberts va
Lindner (2021) [64] cho thdy cic md hinh va 1y thuyét vé truyén thong nong
nghiép ngay cang dugc phat trién theo hudng lién nganh, két hop gitra truyén
thong, marketing, gido duc va phat trién cong déng nham nang cao hiéu qua két
ndi gitta san xuat nong nghiép va thi truong. Nhiing nghién ctru ndy gop phan
khang dinh truyén thong khong chi 1a cong cu hd tro marketing ma da trg thanh
mot thanh t§ quan trong trong hé théng phat trién nong nghiép hién dai.

T6ng quan cac nghién ctru cho thay 1y thuyét marketing nong nghiép da
phat trién tir cach tiép can tap trung vao luu thong va phan phdi san phim sang
cach tiép can dinh hudng thi truong va nguoi tiéu dung. Trong qua trinh do,
truyén thong ngiy cang duoc xem 1a mot bo phan khong thé tach roi ctia hoat
d6ng marketing, gop phan tao lap gi tri, nang cao kha ning nhan dién san pham
va xdy dung mbi quan hé véi thi truong. Cac nghién ciru ciing dit nén tang cho
viéc xem xét hoat dong quang ba nong san khéng chi dudi goc do trao doi kinh
té ma con trong mdi lién hé voi cac qua trinh tao dung hinh anh, niém tin va
gia tr1 thuong hiéu.

1.1.2. Cac nghién ciru vé truyé;n thong s0, mang xd hji va tiép can da
kénh trong quang ba nong sdn

Céc nghién ctru vé truyén thong s6 trong nong nghiép phat trién manh tir
nhitng nam 2010 cung véi sy phd bién cua Internet, dién thoai thong minh va
cac nén tang mang xa hoi. Tong quan tai liéu cho thdy hudng nghién ciru nay
tap trung vao ba nhom van dé cha yéu: (i) vai tro ciia mang xa hoi trong tiép
can va lan téa thong tin nong nghiép; (ii) tng dung truyén thong da kénh va
truyén thong marketing tich hop trong quang ba nong san; (iii) hiéu qua va
nhitng han ché clia cac nén tang sé ddi véi hoat dong truyén thong va tiép thi
nong nghiép.

Su phat trién ctia cong nghé s6 da 1am thay doi can ban moi trudng truyén
thong nong nghiép, chuyén tir mo hinh truyén thong mot chiéu sang mé hinh tuong
tac da chiéu. Cac nghién ctru cho thdy mang xa hoi khong chi gitip nong dén tiép
can thong tin nhanh hon ma con tao ra khong gian twong tac, noi ho tham gia trao
d6i, chia sé va lan toa thong tin. Cac nghién ctru cia Chhachhar va Hassan (2013)
[55], Mittal va Mehar (2016) [69], cling nhu Balkrishna va Deshmukh (2017)
[181] déu chi ra rang mang xa hoi dong vai tro nhu mot moi trudng xa hdi, trong
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d6 nhan thirc, thai o va hanh vi truyén thong ctia nong dan dugc hinh thanh thong
qua tuong tac, hoc hoi va cac chuan muc nhom. Dudi goc dd quan hé cong chiing,
diéu nay phan anh sy chuyén dich tir truyén thong thong tin sang truyén thong
twong tac (engagement), trong d6 nguoi dung khong chi 1a d6i twong tiép nhan ma
con 1a chu thé tham gia va ddng sang tao ndi dung.

O goc d6 thuc hanh, cac nghién ctru truong hop ctia A A I Sari, M H Jamil
and M Munizu [221] hay cia nhom tac gia V A Voytyuk, T E Marinchenko va M
M Voytyuk (2021) [225] cho thdy truyén thong quang ba nong san hiéu qua doi
hoi su phdi hop da kénh va da cong cy, tir quang cdo truc tuyén, tiép thi truc tiép,
khuyén mai dén tuong tac hai chiéu voi nguoi tiéu ding. Diéu nay cho thay xu
hudng gia ting vai tro cua truyén thong marketing tich hop (IMC), trong d6 cac
hoat dong truyén thong dugc thiét ké dong bd nham tdi wu hoa hidu qua tiép
can, twong tac va xay dyng hinh anh san pham.

Tuy nhién, cic nghién ciru cling dong thoi chi ra nhiing gidi han cia
truyén thong sd. Nghién ctru “Hiéu qua ctia thong tin nong nghiép duoc phd
bién qua mang xa hoi” [84] cua cac tac gia Guntukogula Pattabhi Sandeep,
Pasunoori Prashanth, Middhe Sreenivasulu va Anne Madavilata cho théy hiéu
qud cam nhan cua thong tin ndng nghi€p trén mang xa hoi chi dat muc trung
binh, chiu anh hudng manh boi do tudi, trinh do hiéu biét s6 va muc do san
sang tiép nhan thong tin ciia nong dan. Céc nghién ctru tai Nigeria ciling khang
dinh r.':ftng viéc st dung mang x3a hoi co thé 1am tang doanh thu va gidm chi phi
marketing, nhung chi phat huy tac dung khi néng dan c6 du nang luc str dung
cong cu s6 va niém tin vao giao dich truc tuyén.

Tuy vay, cac nghién ctru hién nay chu yéu tap trung vao hi¢u qua cua
cong nghé, nén tang sd hodc cic cong cu truyén thong trong hoat dong
marketing nong nghi¢p. Vai tro cia nguoi nong dan thuong duge xem xét voi
tu cach 1a d6i twong tiép nhan thong tin hodc nguoi stir dung cong nghé, trong
khi viéc nghién ctru ho nhu mot chu thé truyén thong truc tiép tham gia tao lap,
chia sé va lan téa ndi dung quang ba san phém van con han ché. Dic biét, cac
nghién ciru vé mbi quan hé giita nhan thire va hanh vi truyén thong cta nguoi
nong dan trong cic chuong trinh phat trién nong thon mang tinh thé ché nhu
OCOP chua duoc quan tim day du. Pay 1a khoang trdng nghién ciru quan trong
ma luan an tip trung lam ro.
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1.1.3. Cdc nghién ciru vé thwong higu viing, tiép thi cong coéng va vai
tro ciia thé ché

Mot hudng nghién clru quan trong tap trung vao vai tro cua thuong hiéu
ving va cac can thiép thé ché trong quang ba noéng san. Cac nghién ctru cho
thdy thuong hiéu ving khong chi giup phan biét san pham ma con déng vai trd
quan trong trong viéc xay dung niém tin ctia céng chiing d6i v4i san pham ndng
nghi¢p. Cac nghién ctru cia Pu Xu va cong su (2024) [217], Halloran & Martin
(1989) [195], Patterson va cong su (1999) [215] cho thay vai trd ciia Nha nudc
va thé ché mang tinh hai mat: vira tao nén tang cho xay dung thuong hiéu va
niém tin thi trudng, vira tiém an nguy co hinh thirc néu thiéu co ché phdi hop
va danh gia hiéu qua. Nhu vay vai tro ctia thé ché c6 thé dugc hiéu 1 qua trinh
truyén thong cong (public communication), trong d6 Nha nudc va céc to chirc
trung gian tham gia dinh hudng nhan thirc, xay dung uy tin va tao 1ap niém tin
cong chung d6i véi san pham.

Mot s6 mo hinh phét trién san pham dia phuong trén thé giéi nhu OVOP
Nhat Ban [201] hay OTOP Théi Lan [54] cho thiy truyén thong hiéu qua khong
chi 1a quang ba san pham ma con 13 qua trinh ké chuyén thuong hiéu (brand
storytelling), gan két gia tri vin héa, ban sic dia phuong va su tham gia cua
cong dong. Trong d6, ngudi nong dan khong chi 14 nguoi san xuat ma con 1a
chu thé tham gia xdy dung va lan téa hinh anh san pham. Qua d6 c6 thé thay
rang hiéu qua cua thuong hiéu ving khong chi phy thudc vao chién luge truyén
thong tir trén xudng, ma con gan chit véi mirc d6 tham gia, nhan thic va hanh
vi tuan thi tiéu chudn cta chinh ngudi san xuat trong cong dong dia phuong.

Mo hinh OTOP Théi Lan 1a co so tham chiéu quan trong dé xem xét
OCOP khéng chi nhu mot chuong trinh phat trién san phdm, ma nhu mot mo
hinh truyén thong - thé ché - cong dong tich hop, trong d6 truyén théng gan
chit véi tiéu chuén chat lugng, cau chuyén san phém va su tham gia chu dong
ctia ngudi san xuat. Theo cach tiép can nay, thuong hiéu ving va sy hd tro thé
ché khong chi tao dyng hinh anh thi trudng, ma con tac dong dén nhan thirc,
murc do tin twdng va hanh vi truyén thong ctia ngudi nong dan - nhimg chu thé
trung tAm trong qua trinh quang ba va gia ting gia tri san pham OCOP. Cac
nghién ctru hién nay van chua 1am rd méi quan hé giita nhan thirc cta nguoi
nong dan, mic do tin tudng vao thé ché va hanh vi truyén thong cta ho trong
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bdi canh cac chuong trinh nhuw OCOP. Pay 1a khoang tréng can dugc tiép tuc
khai thac.
Hinh 1.1. M6 hinh OTOP Thdi Lan

Muc ti€u kinh doanh
cuia chu thé dan dit OTOP

Quy trinh Xay dung | Nhan dién | Phat trién | Tiép thi va| Giam sat
kinh doanh chién Iugc | san pham | sin pham | phan phdi | danh gia

Kién thuc

Sang tao,

e Kién thitc vé Chia sé, ké chuyén, trao doi tlep thu

d6i thoai vé kién thire

van hoéa cong
dong, tri tu¢ va
cuge séng Tuyén bo va
pho bién

tri thure

Quang cao va
« Kién thic vé 16 chire trién lim
quéa trinh quan
tri kinh doanh

phat trién chat

Dao tao, hi thao, gido duc,

Van dung,

thue nghi¢m, tham quan thye té

2 i va ky thuat
luong san | | kiém chung
pham, tiép thi . ;.
I tri thue
va két noi.
| Téac dong lc'm> Lanh dao | Con nguoi Van hoa Kién thirc
Yéu to Téc déne nho Méi quan hé véi Cong nghé thong tin va
téc déng ong khach hang truyén thong

: A . « grozs Co quan "
| Tac dong nh> ‘ Nha nuéce | Aabang Tu nhin ‘

(Nguon: Tdc gid dich)

Trong bbi canh hoi nhap, nghién ciru ciia nhom tac gia Luiza Bohmer
Wendt va Marcelo André Machado (2022) [185] vé xuat khau ndng san tir cac
thi trudng méi n6i nhan manh vai tro cua xay dung thuong hiéu va quan hé d6i
tac trong mé rong thi truong. Cac nghién ctru nay goi mo rang dbi voi OCOP,
nhan thirc va hanh vi cia néng dan Viét Nam ddi voi truyén théng quang ba
chiu anh huong 16n tir mirc do hi€u lyc cua thuong hi¢u vung, co ché bao ho

va su hd trg truyén thong tir cac thiét ché cong quyén

1.1.4. Cdc nghién civu tiép c@n truyén thong phidt trién, lan téa doi
méi va sw tham gia cong dong

Nhom nghién ciru ndy tiép can truyén thong quang ba néng san nhu mot
b0 phan cua truyén thong phat trién, nhan manh d4i thoai hai chiéu va sy tham
gia chu dong cua cong dong dia phuong. Trén nén tang 1y thuyét lan toa ddi
mo&i, nhiéu nghién ctru cho rang viée tiép nhan va ap dung cac thuc hanh méi
trong nong nghiép dién ra theo cac giai doan tir nhan biét, quan tam, danh gia,
thir nghiém dén chip nhan, trong d6 vai trd ciia cic tic nhan trung gian va mang
ludi cong ddng gitr vi tri then chdt trong viéc hinh thanh niém tin va thiic day
hanh vi cua nguo1 nong dan.
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Tiéu biéu, Rogers (2003) [75] trong cong trinh Diffusion of
Innovations da chi ra ring qua trinh lan téa d6i méi phy thudc khong chi vao
dic tinh ctia d6i m&i ma con vao hé théng xa hoi, cac kénh truyén thong va mirc
d6 tuong tac gitta cac thanh vién trong cong dong. Theo tic gia, cac ca nhan
thudng tiép nhan d6i méi thong qua cac mang ludi quan hé xa hoi hon 1a thong
qua cac thong diép truyén thong don thuan. Cach tiép cén ndy goi mé rang
trong cac chuong trinh phat trién nong thon nhu OCOP, viéc thiic day ngudi
nong dan tham gia truyén théng quang béa san pham can duoc xem nhu mot qua
trinh lan toa d6i méi xa hoi, trong d6 nhan thirc, niém tin va sy tuong tac cong
ddng dong vai tro quyét dinh.

Bén canh d6, Servaes (1996; 2008) [79] cho rang truyén thong phat trién
hién dai can chuyén tir md hinh truyén thong tuyén tinh va ap dat sang mo hinh
truyén thong tham gia (participatory communication), trong d6 cong dong dia
phuong duoc trao quyén tham gia vao qua trinh xac dinh van dé, xay dung thong
diép va trién khai hoat dong truyén thong. Theo quan diém nay, hiéu qua truyén
thong khong chi duoc do bang muc do tiép can thong tin ma con bang kha niang
huy dong su tham gia va tao ra thay d6i hanh vi bén vimng trong cong dong.

Theo hudng tiép can tuong ty,!Moya Bydawell (2022) [52] nhan manh
rang truyén thong nong thon chi phat huy hiéu qua khi dugc tich hop véi cac
hoat dong dao tao, tu van va phat trién nang luc cho nguoi dan dia phuong. Cac
tac gia cho rang ngudi dan khong nén dugc xem 1a ddi tuong tiép nhan thong
tin thy dong ma can trd thanh d6i tic tham gia trong toan b qué trinh truyén
thong. Pay ciing 14 co s& quan trong cho cac chuong trinh phat trién dua vao
cong dong, trong d6 gia tri san phdm gan véi ban sic vin hoa va sy tham gia
cua nguoi dan dia phuong.

Melkote va Steeves (2001; 2015) [70] tiép tuc phat trién cach tiép can
truyén thong vi phat trién theo huéng nhin manh quyén tham gia, trao quyén
va cong bang xa hoi. Theo cac tac gia, truyén thong phat trién khong chi nham
thay d6i nhan thirc ma con hudng t6i viéc nang cao ning lyc hanh dong cua
cong dong, tao diéu kién dé nguoi dan tham gia vao qua trinh ra quyét dinh va
phat trién dia phuong.

Trén co s& cac nén tang 1y thuyét d6, nhidu nghién ctru thyc nghiém gan
day tiép tuc khang dinh vai tro cia truyén thong tham gia trong phét trién nong
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nghi¢p. Cac nghién ctru cia FAO (2012) [191], Kaur (2022) [47], Madhusudan
Neupane va cong su (2024) [210] cho thiy truyén thong chi dat hiéu qua bén
vitng khi gin v&i dao tao, trao quyén va ting cudng ning luc cho ngudi nong
dan. Trong céch tiép can ndy, nguoi nong dan khong phai 1a ddi twong thu
hudng thu dong ma 1 chu thé tham gia dong sang tao ndi dung, chia sé tri thirc
va lan téa gia tri trong cong dong.

Tong hop cac nghién ctru cho thiy truyén théng phét trién va truyén
thong tham gia d3 md rong cach tiép cin tir truyén thong nham pho bién thong
tin sang truyén thong nham thuc dy su tham gia va trao quyén cho cong dong.
Tuy nhién, phan 16n cac nghién ctru van tap trung vao vai tro ciia truyén thong
trong phat trién ndng nghiép néi chung hoic trong qua trinh chuyén giao tri
thirc va d6i méi k¥ thuat. Cac nghién ctru xem xét ngudi ndng dan nhu mot chi
thé truyén thong truc tiép tham gia quang ba san pham, xay dyng hinh anh va
lan toa gia tri thuong hi¢u dia phuong van con han ché. Bic biét, mdi quan hé
gitta nhan thtrc va hanh vi truyén thong cua nguoi ndng dan trong cac chuong
trinh mang tinh thé ché nhu OCOP chua duogc nghién ctru mot cach hé théng.
Pay chinh 14 khoang tréng ma luan an tap trung lam rd.

1.2. Cac nghién ciru vé nhén thirc ciia ngwoi din va ngudi ndng dan
vé truyén thong quang ba sin pham nong nghiép

Nhan thtrc cia ngudi dan va ngudi nong dan duoc xem 1a yéu td nén
tang quyét dinh cach thtc ho tiép nhan, danh gia va phan tng trudc cac hoat
dong truyén théng quang ba san pham ndng nghiép. Trong cac nghién ctru
hién nay, nhan thirc khong dugce hiéu don thuan 1a muc do biét thong tin, ma
la mgt qua trinh nhan thirc xa ho1 phtrc hop, bao gém kha ndng tiép can thong
tin, hiéu noi dung, danh gia do tin cdy, gin két thong tin voi loi ich ca nhan
va bdi canh sinh ké, tir 6 hinh thanh thai d va dinh huéng hanh vi. Duéi
goc do quan hé cong chang, nhan thtc truyén théng con gin véi qua trinh
hinh thanh niém tin, sy gan két va mtrc 46 san sang tham gia ciia cong chiing
dbi v6i hoat dong truyén thong. Diéu nay dic biét quan trong trong bdi canh
ndng nghiép, khi ngudi nong dan khong chi 1a d6i tugng tiép nhan thong tin
ma con ngay cang trd thanh chi thé tham gia vao qua trinh truyén thong va

xdy dung hinh anh san phadm. Cac nghién ctru lién quan c6 thé dugc hé thong
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theo ba hudng tiép can chinh: (i) nhan thirc nhu qué trinh tiép nhan va xt 1y
thong tin; (i) nhan thic trong bdi canh truyén thong sé va chuyén d6i sb
ndéng nghiép; va (iii) nhan thirc gin véi thé ché, to chtic trung gian va céc
chuong trinh phat trién nong thon.

1.2.1. Cdc nghién civu tiép cgn nhin thirc nhw qud trinh tiép nhén va
xit ly thong tin truyén théng néng nghiép

Céc nghién ctru theo huéng nay tiép can nhan thirc nhu mot qua trinh tir
tiép can thong tin dén hiéu, danh giad va van dung thong tin trong thuc tién.
Piém chung ctia cac cong trinh 1a khang dinh rang thong tin, du c6 gia tri, khong
tw dong chuyén héa thanh hanh dong néu nguoi tiép nhan thiéu nang lyc nhan
thirc hodc niém tin vao ngudn thong tin.

Theo huéng tiép can ndy, nghién ciu cia Oladele va Balarane
(2012)' [214] vé nhan thirc va sir dung thong tin thi truong nong nghiép cua
noéng dan quy mé nho tai huyén Ngaka Modiri Molema (tinh Tay Bic, Nam
Phi) cho thay mic dii nong dan tiép can twong ddi thuong xuyén cac kénh thong
tin truyén thong nhu dai phat thanh va bao chi, mic d6 sir dung thong tin thi
truong mot cach hiéu qua lai phu thude chil yéu vao kién thic va nhan thic ca
nhan. Két qua nghién ctru cho thdy kha nang hiéu va dién giai thong tin ¢ vai
trd quyét dinh trong viéc bién thong tin thi trudng thanh co sé ra quyét dinh san
xudt va tiéu thu. Diéu ndy cho thay nhan thirc dong vai trd trung gian trong viée
chuyén héa thong tin thanh quyét dinh va hanh dong.

Tiép can tur goc do dich vu thong tin va ICT, nghién ctru cua Bonephace,
Gui va Makawia (2022) [184] tai vung Mara (Tanzania) da chi ra mdt nghich
Iy pho bién trong truyén thong néng nghiép: nhu cau thong tin ctia ndng dan &
mirc cao, nhung kién thirc va muc d6 str dung céc dich vu thong tin néng nghiép
va cong nghé s6 lai thip. Khoang cach nay phan anh han ché vé nhén thuec, ky
ning va kha niang chuyén hoa thong tin thanh hanh vi thuc tién. Theo cic tac
gia, néu cac nén tang thong tin nhu cong thong tin, ing dung hay fanpage khong
di kém vé1 dao tao k¥ nang s6, thiét ké than thién va tao dong luc str dung, nong
dan kho c6 thé khai thac théng tin phuc vu tiéu chuan hoa san pham va truyén

thong quang ba. Cac két qua nay cho thiy nhan thirc khong chi 1a qua trinh xur
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Iy thong tin, ma con 13 qué trinh hinh thanh niém tin va thai d6 dbi v6i thong
diép va ngudn phat. Pidu ndy goi mo rang hiéu qua truyén thong khong chi phu
thudc vao ndi dung, ma con phu thudc vao mirc do tin cdy va mbi quan h¢ gitra
cac chu thé truyén thong.

O goc d6 hanh vi tim kiém thong tin, nghién ciru cia Riaz, Shah va cong
su (2022)'[74] vé hanh vi tim kiém thong tin cta nong dan tai tinh Punjab
(Pakistan) cho thay nong dan c6 xu hudng wu tién cac kénh lién ca nhan nhu
ban bé, hang xém, can bd k¥ thuat hon so véi truyén thong dai chung khi tim
kiém thong tin nong nghi¢p. Pac bi€t, cac thong tin lién quan dén dy bao thi
truong va thoi tiét duge quan tam nhiéu hon so véi cac thong tin mang tinh ky
thuat thuan tay. Két qua nay cho thay nhan thirc cia nong dan khong chi chiu
tac dong boi noi dung thong tin, ma con phu thudc vao ngudn cung cip va muc
d6 tin cdy cta kénh truyén thong. Doi v6i truyén thong quang ba san pham
OCOP, diéu nay goi md vai trd quan trong cia cac mang ludi cong dong nhu
néng dan nong cdt, hop tac xa, truong thon va cac nhom nghé trong viée khuéch
tan thong tin, ting mic do tin tudng, ghi nhd va 1am theo, tir d6 thic ddy hanh
vi tham gia truyén thong va tuan thu tiéu chuan san xuat.

Trong bbi canh Viét Nam, nhiéu nghién ctru ciing cho thay nhan thuc
ctia ngudi néng dan vé thong tin thi truong va truyén thong nong nghiép con
mang tinh phan hoa. Nghién ciru ctia Nguyén Thi Thanh Huyén (2015) [131]
nhin manh yéu cau chuyén d6i tu duy ctia nguoi ndong dan tir san xuét ty cip,
tir tac sang tu duy thi truong va kinh doanh ndng nghiép trong bdi canh hoi
nhip. Theo tac gia, viéc nang cao nhan thirc, trinh d¢ va k¥ nang cia ndng dan,
dic biét 1a kién thirc vé thi truong, marketing va tiép can thong tin, 1a diéu kién
tién quyét dé ho tham gia chu dong hon vao cac hoat dong san xuét va quang
ba nong san. Cach tiép can ndy cung cip nén tang 1y luan quan trong cho viéc
xem xét nhan thirc ctia nguoi néng dan nhu moét yéu té quyét dinh hanh vi
truyén thong quang ba san pham OCOP.

Cac nghién ctru gan day tiép tuc lam rd chiéu sau cia van dé nay.
Nghién ciru ctia Lé Thi Thu Huong (2024) [128] vé nhén thitc ciia nong dan
dbi v6i chuyén doi s trong nong nghiép tai tinh Thai Binh cho thdy mic
du phﬁn 16n nong dan nhan thirc duogc vai tro va lgi ich cua chuyén doi sb

do1 voi san xuat va tiéu thy ndng san, song muc d0 hiéu biét cu thé va kha
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nang ng dung thuc té con han ché, dac bi¢t trong cac hoat dong lién quan
dén quang ba san pham trén nén tang sd. Nhirng han ché vé nhéan thirc dbi
vo1 thuong mai dién tir, san giao dich sb va marketing truc tuyén duoc xac
dinh 1a “nat thit” quan trong, can trd viéc ndng dan tham gia sdu hon vao
truyén thong quang ba san pham OCOP. Trén co so d6, nghién ctru cuia Luu
Vin Duy (2024)' [128] tiép tuc chi ra sy phan hoa ro rét vé muc d6 nhan
thire va kha ning ing dung cong nghé sb giita cic nhom nong dan theo do
tudi, trinh d6 hoc van, quy mé dat canh tac va hinh thirc san xuét, cho thay
nhu cau thiét ké truyén thong va dao tao vé OCOP theo hudng phan ting
va linh hoat, thay vi &p dung mot mé hinh d@)ng loat.

Nhin chung, cac nghién ciru thudc hudng tiép can nay khang dinh rang nhan
thirc trong truyén thong nong nghiép khong chi dimg lai & viéc biét thong tin, ma
1a nang lyc hiéu, danh gia, dién giai va gan thong tin véi bdi canh sinh ké cu thé
ctia ngudi nong dan. Pay 14 co s 1y ludn quan trong dé luan an phén tich vai tro
ctia nhan thirc nhu médt yéu td quan trong c6 lién quan dén hanh vi truyén thong
quang ba san pham OCOP.

1.2.2. Cdc nghién ciru vé nhdn thirc trong béi canh truyén théng sé va
chuyén déi so6 néong nghiép

Su phat trién cia cong nghé s6 da lam thay doi sau sic moi trudng truyén
thong noéng nghiép, dong thoi dat ra nhitng yéu cau méi ddi v6i nhan thic cta
nguoi nong dan. Cac nghién ctru theo hudng nay tap trung phan tich cach nguoi
dan va nguoi ndng dan nhan thie vé ICT, mang x3 hoi va cic nén tang sb trong
viéc tiép can thong tin, quang b4 va tiéu thy néng san. Diém chung cua cac
cong trinh 14 chi ra khoang cach dang ké gitra nhan thirc tich cuc vé cong nghé
s0 va kha niang chuyén héa nhan thirc d6 thanh hanh vi sir dung va tham gia
truyén théng mot cach bén viing.

Céc nghién ctru thyc nghiém tai nhiéu qudc gia dang phat trién ciling cliing
¢b luan diém rang nhan thirc vé ICT chi chuyén héa thanh hanh vi khi ndi dung
truyén thong mang tinh tryc quan, twong tic va gan voi hudéng dan thuc hanh
cu thé. Nghién ctru thuc dia ciia Van Campenhout va cong sur (2020) [224] tai
Uganda cho thiy cac hinh thitc truyén théng tryc quan nhu video hudng dan
gitip tang kién thirc va mirc do ap dung khuyén nghi k¥ thuat 1 rét so voi cac
hinh thirc truyén thong mot chiéu nhu tin nhdn SMS hoic dich vu phan hoi
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bang giong n6i (IVR). Két qua nay cho thiy nodi dung truyén thong truc quan,
ngan gon va theo tinh hudng c6 kha ning thic diy thay doi hanh vi manh hon
s0 v&i viée truyén tai thong tin dang chit hodc tuyén truyén chung chung, dic
biét trong cac hoat dong lién quan dén tiéu chuan héa va quang ba san pham.

Theo huéng tiép can twong tw, nghién cGu cua Sethy va
Mukhopadhyay (2020) [80] tai bang Odisha (An D9) chi ra rang mic du
nong dan c6 thai do tich cuc ddi v6i ICT va nhan thae duoc loi ich cua cong
nghé trong nang cao ning suat va hiéu qua san xuét, viéc str dung ICT van
bi han ché bai cac rao can vé ki nang, kha niang chi tra va hiéu biét thiét bi.
Trong bdi canh ndy, cac kénh truyén thong nhu radio va truyén hinh van giir
vai trd quan trong. Két qua nghién ctru cho thay thai do tich cuc ddi véi cong
nghé 1a diéu kién can nhung chua du; hanh vi sir dung chi hinh thanh khi c6
su hd trg dong thoi vé thiét bi, k§ nang va dich vu s than thién, két hop linh
hoat giita kénh s va kénh truyén thng.

Céc nghién ctru gan day ciing nhdn manh tinh thuc dung trong nhan thirc
ctia ndng dan dbi voi truyén thong sd. Nghién ciru cua Kiambi (2021) [186] tai
Kenya chi ra rang ICT chi thuc sy phat huy hiéu qua khi dugc trién khai phu
hop v6i bdi canh dia phuong, di kém voi ndng cao ning lyc sir dung cong nghé
va co ché hd trg k¥ thuat lién tuc. Tuong tu, nghién ctru cua Maleko va Ukpong
(2025) [67] tai Tanzania cho théy nong dan khong danh gia hiéu qua truyén
thong dya trén mutrc do phé bién cua thong tin, ma dua trén kha nang tiép can
kip thoi, mirc do d& hiéu va tinh ing dung truc tiép ciia thong tin trong quyét
dinh san xudt — tiéu thy. Theo cic tac gia, nhan thirc ciia nong dan vé cong nghé
ludn mang tinh diéu kién, gan chit v6i ha tang, chinh sach va boi canh kinh té
- x4 hoi cu thé.

Nhiéu nghién ctru qudc t& cho thdy nong dan thudng c6 thai do va nhan
thirc twong ddi tich cuc ddi v6i cong nghé sd, song mirc dd hiéu biét cu thé va
kha nang tmg dung thuc té con han ché. Nghién ctru ciia Abdulai, Fraser va KC
(2023) [173] vé cac yéu td anh huong dén kha ning tham gia ctia ndng dan quy
mo nho vao cac dich vu nong nghi¢p sO tai mién Bic Ghana chi ra réng muc do
tham gia chiu tic dong boi gidi tinh, mirc 4o tham gia hoi nhom, tiép can khuyén
nong, so hiru dién thoai théng minh va ning luc s6. Tuy nhién, ty 1é tham gia va
duy tri str dung cac dich vu nong nghiép sé van & muc thap do khoang cach vé
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k¥ ning, ha tang va thiét ké dich vu. Céc tac gia nhan manh nguy co bit binh
dang s0, khi nhom nong dan c6 diéu kién tét d& huong loi hon, trong khi nhém
yéu thé c6 xu hudng bi bo lai phia sau.

Tiép ndi két qua trén, nghién ciru cua Abdulai va cong su (2023) [48] vé
trai nghiém thuc té ciia ndong dan mién Bac Ghana cho thdy mic du muc do
nhén biét vé cac cong cu va dich vu $6 tuong ddi cao, ty 1€ duy tri sit dung chi
dat khoang 12%, trong khi cac kénh truyén thong nhu radio va gip mit truc
tiép van dugc uu tién. Khoang céch gitra nhan thuce tich cuc va hanh vi st dung
bén viing phan anh rang nhan thirc vé cong nghé s, néu khong gan véi loi ich
cu thé, d& nhan théy va khong dugc tich hgp vt cac kénh quen thudoc nhu hé
thdng khuyén nong, hop tac xa va cac hoi, nhom cong dong, s& kho chuyén hoa
thanh hanh vi 1au dai. Nhitng phat hién ndy goi mé rang trong bbi canh OCOP,
truyén thong sd can hudng t6i tinh bao trum, thiét ké don gian va gin chat voi
loi ich thi trudng cu thé dé duy tri hanh vi.

Trong bdi canh Viét Nam, cac nghién ctru vé ICT va chuyén doi sb
trong ndéng nghiép ciing cho thidy xu huéng twong twy. Nghién ciu
ctia Nguyén Thu Ngan (2024) [140] vé ap dung marketing sé d6i v6i san
pham OCOP tai tinh Thai Nguyén chi ra rang cac chu thé OCOP gip nhiéu
rdo can trong trién khai truyén thong sé nhu han ché vé ngudn lyc tai chinh,
k¥ ning cong nghé va thiéu chién luoc truyén thong bai ban, qua d6 1am suy
giam kha ning chuyén héa nhéan thic thanh hanh vi quang ba hiéu qua.
Tuong tu, nghién cru cua Hoang Gia Hung va cong su (2024) [127] tai
huyén Thiang Binh, tinh Quang Nam cho thdy ngudi néng dan danh gia cao
vai tro ctia ICT trong tiép can thong tin va nang cao hiéu qua san xuat. Tuy
nhién, hanh vi tng dung ICT chii yéu van tap trung vio khau k¥ thuat san
xuat, trong khi céc hoat dong truyén thong, quang ba va tiép thi san pham
trén nén tang s6 con rat han ché. Phat hién nay cho thay khoang cach dang
ké giita nhan thirc tich cuc vé cong nghé va hanh vi truyén thong thuc té cua
nguoi nong dan, dic biét trong bbi canh phat trién san pham OCOP.

Nhin chung, cic nghién ctru trong va ngoai nudc déu thong nhét rang
nhan thire vé truyén thong sé trong nong nghiép khong chi phu thudc vao thai
do tich cuc ddi voi cong nghé, ma con gén chat v&i nang luc thuc hanh, trai
nghiém st dung va loi ich cu thé ma cong nghé mang lai. Dudi goc 46 quan hé
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cong ching, co thé thay rang truyén thong sé khong chi 1a cong cu, ma 1a moi
truong tuong tac, noi cong ching co thé tham gia, chia sé va dong sang tao ndi
dung. Tuy nhién, vai trd ctia ngudi nong dan nhu mot chu thé truyén thong
trong mdi truong s van chua duoc 1am rd trong cac nghién ctru hién nay.

1.2.3. Cdc nghién civu vé nhin thirc gin véi thé ché, té chirc trung
gian va cdc chwong trinh phdt trién

Mot hudng nghién ctru quan trong khéc tiép can nhan thirc cta ngudi
néng dan trong mdi quan hé véi cac thé ché, to chirc trung gian va cac chuong
trinh phat trién nong thon. Theo hudng tiép can niy, nhan thirc khong hinh
thanh mot cach c4 nhan thuan tdy, ma chiu anh huéng manh tir méi trudng
chinh sach, vai tro diéu phdi cta chinh quyén, hop tic xi va cac chuwong trinh
phat trién mang tinh thé ché.

Theo FAO (2012) [191], truyén thong chi dat hiéu qua bén viing khi
duoc tich hop vao dao tao, trao quyén va ddi thoai da chiéu. Cach tiép can nay
gop phan dinh hinh nhan thirc ciia ngudi néng dan vé truyén thong khong chi
nhu hoat dong tuyén truyén, ma nhu mot qua trinh tham gia, hoc hoi va dong
sang tao, tir d6 anh huong dén muc do sin sang tham gia cac hoat dong truyén
thong trong cic chuong trinh phat trién nhu OCOP.

Céc nghién ctru vé truyén thong phat trién va lan toa d6i mdi nhin manh
réng nhan thurc cia nguoi dan duge dinh hinh thong qua qué trinh tuwong tac xa
ho1i, hoc héi cong d@)ng va trai nghiém tham gia. Nhu nghién ctru “Agricultural
communication: A theoretical perspective” [47] (Truyén thong néng nghiép:
Mot quan diém 1y thuyét) cua tac gia Anterpreet Kaur (2022) tiép can linh vuc
nay tir nén tang cac ly thuyét truyén thong kinh dién nhu lan téa d6i méi, hai
budc va da budce, ddng thoi gan véi truyén thong phat trién. Theo tac gia, truyén
thong ndéng nghiép khong chi nham phd bién thong tin ma con hudng t6i thay
d6i nhan thirc, thai d6 va hanh vi ctia néng déan trong viéc tiép nhan va ap dung
cac thuc hanh méi. Cach tiép can ndy mé ra khung 1y lun quan trong dé xem
xét truyén thong quang ba san pham OCOP nhu mot qua trinh x3 hoi truyén
thong, trong d6 noéng dan vira 1a dbi tugng tiép nhan vira 1a chi thé tham gia
vao qua trinh lan téa gia tri san pham.

Nghién ctru “Hiéu qua ctia thong tin néng nghiép duoc phd bién qua mang
xa ho1” (2022) [84] cua cac tac gid Guntukogula Pattabhi Sandeep, Pasunoori
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Prashanth, Middhe Sreenivasulu va Anne Madavilata. Nghién ctru da chi ra rang
du nong dan danh gia thong tin trén mang xa hoi la hitu ich, song hi¢u qua cam
nhan cha yéu & mtrc trung binh va chiu anh huéng manh boi tudi tac, trinh do hiéu
biét sd, quy md san xudt va mirc do tham gia mang xa hoi. Cac nghién ciru cia
Sandeep va cong su cho thiy mic di néng dan nhin nhan théng tin néng nghiép
trén mang xa hdi 1a hitru ich, song mirc hi€u qua cam nhan chi & muc trung binh
va chiu anh huong manh bai do tudi, trinh 6 hiéu biét s6 va muc do tham gia nén
tang. Diéu nay phan anh nhan thirc vé truyén thong s ciia nong dan mang tinh
phan héa, khong dong nhét giita cac nhom xa hoi.

Nghién ctru cia Madhusudan Neupane & cong su (2024) “Truyén thong
ndng nghiép nham thic ddy san xuit nong nghiép Nepal” [210] cho thiy truyén
thong chi dat hiéu qua bén viing khi gin véi dao tao, trao quyén va ting cudng
niang luc cho ngudi nong dan. Truyén thong phat trién khong xem nong dan 1a
ddi tuong thu hudng thu dong, ma la chu thé déng sang tao ndi dung, tham gia
ké cau chuyén san pham va lan téa gia tri cong ddng. Cach tiép can nay dic biét
pht hop véi chuong trinh OCOP, noi gia tri van héa, ban sic dia phuong va
sinh ké cong dong 1a nhing yéu t6 c6t 16i can duoc truyén thong mot cach chan
thuc va c6 su tham gia ctia ngudi dan. Cach tiép can nay dic biét pha hop véi
cac chuong trinh phat trién dwa vao cong dong va ban sic dia phuong.

Trong bdi canh Viét Nam, cic nghién ciru vé vai trd ctia hop tic x4 va thiét
ché trung gian nhu tac giaBui Phuong Dinh va D& Vian Quén (2023), trong nghién
ctru “Hop tac xa 1a chu thé nén tang quan trong trong phat trién san phim OCOP &
Viét Nam” [118] vé vai tro ctia hop tac xd d6i véi phat trién san phdm OCOP &
Viét Nam, khang dinh hop tic xa 1a chii thé trung tam, giit vai tro két ndi nguoi
nong dan véi thi truong, cong nghé va hoat dong truyén thong quang béa san pham.
Tuy nhién, nghién ciru ciing chi ra ring nhiéu hop tac xa con han ché vé nang luc
to chire, quan 1y va k¥ ning truyén thong, din dén hiéu qua quang ba san pham
OCOP chua cao.

Nguyén Vian Lam va cong sy (2023), trong nghién ciu “Ung dung
KH&CN phat trién bén viing cac san pham OCOP” [136], di phan tich vai tro
ctia chuyén doi s6, truy xuit ngudn gdc va bao ho so hitu tri tué trong nang cao
gi4 tri va hinh anh san pham OCOP. Tuy nhién, céc tic gia ciing chi ra nhiing
rao can vé nguodn luc, nang luc tiép nhan cong nghé va co ché phdi hop giira
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cac bén, 1am han ché hiéu qua truyén thong va xay dung thuong hiéu OCOP.
Céc nghién ctru ndy ciing cho thiy nhan thirc cia ndng dan vé truyén thong va
thuong hiéu OCOP phu thudc 16n vao murc d6 hd trg, hudng dan va t6 chirc cua
cac chu thé trung gian.

Céc nghién ciru vé OCOP cho thiy nhan thirc ctia ngudi néng dan chiu
anh hudng 1 nét tir cach thirc chuwong trinh dugc truyén thong va trién khai &
dia phuong. Tiéu biéu, nghién ctru cia Pham Hong Phuc (2024) vé “Khung
truyén thong vé chuong trinh mdi xa mot san pham (OCOP) trén bao nong thon
ngay nay tir goc nhin bao chi phat trién” [143] di gidi thiéu mot cach toan dién
vé 1y thuyét bao chi phat trién (development journalism) va cac dic trung cua
mo hinh bao chi nay trong bdi canh cic qudc gia chau A, phan tich hé thdng
céc tin, bai vé OCOP trén bao Nong thon Ngay nay tir goc nhin bao chi phat
trién, cho thdy bao chi khong chi thuc hién chiic ning thong tin ma con dong
vai tro dinh hudng, ¢ vii va dan dat nhan thic cong df‘mg ddi véi muc tiéu phat
trién kinh té nong thon, sinh ké va gia tri dia phuong. Cac khung truyén thong
vé OCOP thudng nhan manh yéu t phat trién, hiéu qua kinh té, tiéu chuan chat
luong va vai tro ctia chu thé san xuét, qua d6 gop phan tao dyng hinh anh OCOP
nhu modt chuong trinh gin véi d6i méi ndng thén va nang cao vi thé nong san
dia phuong.

Tong hop cac nghién ctru cho thdy nhan thirc tich cuc vé truyén thong,
cong nghé va thi truong 1a didu kién can nhung chwa du dé hinh thanh hanh vi
truyén thong quang ba mot cach chu dong va bén vimng. Trén thuc té, ton tai
khoang cach dang ké giira viéc biét, hiéu, dong thudn vdi viée tham gia, thuc
hanh va duy tri hanh vi truyén thong. Khoang cach nay phan anh su thiéu lién
két gilta nhan thirc, niém tin va mirc 46 tham gia ctia cong chiing trong hoat
dong truyén thong. Diéu ndy dit ra yéu cu can tiép can hanh vi truyén thong
nhu mot giai doan tiép theo, chiu tac dong déng tho1 cua nhan thiec, diéu kién
moi truong, nang lyc ca nhan va cac mbi quan h¢ xa hoi. Trong bdi canh do,
viéc nghién ctru nhan thirc va hanh vi cia ngudi néng dan trong truyén thong
quang ba san pham OCOP khong chi c¢6 y nghia vé mat 1y luan ma con gop
phan 1am 13 vai tro ciia ngudi ndng dan nhu mot chii thé truyén thong trong hé

sinh théi truyén thong nong nghiép hién dai.
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1.3. Céc nghién ciru vé hanh vi ciia ngudi dan va nguoi néng din veé
truyén thong quang ba san pham ndng nghiép

Céc nghién ctru vé& hanh vi truyén thong quang ba san pham ndng nghiép
tap trung phan tich cach thirc ngudi dan va nguoi ndng dan tim kiém, tiép nhan,
chia sé va tao 1ap ndi dung truyén théng, ciing nhu cac yéu td anh huong dén
muirc do chii dong, tAn sudt va tinh bén viing cua cac hanh vi nay.

Duéi goc d6 quan hé cong chung va truyén thong chién luoc, hanh vi
truyén thong khong chi dugc hiéu 13 phan tng thu dong ddi véi thong tin, ma
1a mirc @ tham gia (engagement), twong tic va dong sang tao ndi dung cua
cong chiing trong qua trinh truyén thong. Theo Grunig va Hunt (1984) [57],
trong mo hinh truyén thong hai chiéu di xtimg (two-way symmetrical model),
cong chung khong con 13 dbi twong tiép nhan ma trd thanh chi thé tham gia
vao qua trinh trao d6i thong tin va xay dung mdi quan hé vai to chirc. Diéu nay
dic biét phu hop trong bdi canh néng nghiép hién dai, khi ngudi nong dan vira
1a nguoi san xuét vira 1a cha thé truyén thong.

Theo Hallahan va cong su (2007) [199], truyén thong chién lugce can
duogc hiéu 13 qua trinh ¢6 chu dich nhim anh hudng dén nhén thic, thai do va
hanh vi cua cac nhém cong chung muc ti€u. Trong khi d6, Kunsch (2009) [205]
tiép can quan hé cong chiing nhu mot b phan cia truyén thong chién luoc,
nhan manh vai tro cua viée quan tri mbi quan h¢ va sy tham gia ctia cac bén
lién quan trong viéc tao 1ap gié tri truyén thong bén viing. Trén co s& d6, hanh
vi truyén thong ciia nguoi néng dan trong quang ba san pham OCOP can dugc
nhin nhén khong chi la hanh vi sit dung thong tin, ma la mtrc do tham gia vao
hé sinh théi truyén thong, bao gém tim kiém, chia sé, trong tac va sang tao ndi
dung nham xay dung hinh anh san pham va két ndi véi thi trudng.

Tir goc nhin truyén thong marketing tich hop, Kotler va Keller (2016)
[62] cho rang hanh vi ctia cong chiing chiu tic dong boi su phdi hop dong bod
giita cac cong cu truyén thong nham tao ra trai nghiém nhat quan va cing cb
nhan thirc thuong hiéu. Fill ciing nhan manh rang hanh vi truyén thong khong
chi 12 phan mg c4 nhan ma 1a két qua cua qua trinh tuong tac giita thong diép,

kénh truyén théng va bdi canh xa hoi.
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1.3.1. Cic nghién ciru vé hanh vi tim kiém, tiép nhin va sir dung thong
tin truyén théng néng nghiép

Nhom nghién ctru ndy tiép can hanh vi truyén thong cta ngudi dan va
ngudi nong dan nhu mot qua trinh khoi dau tir nhu cau thong tin, duoc dinh
hinh boi1 théi quen tim kiém, muc do tin cay vao nguf‘m tin va bdi canh xa hoi
— cong dong. Cac nghién ctru déu thong nhat rang hanh vi truyén thong khong
hinh thanh mot cach ty dong tur viéc tiép can thong tin, ma phu thudc vao kha
ning nguoi nong dan chuyén héa thong tin thanh co sd ra quyét dinh va hanh
dong cu thé trong san xudt, tiéu thu va quang ba san pham.

Nghién ctru cua Oladele va Balarane (2012) [214] vé hanh vi tiép nhan
va st dung thong tin thi trudng néng nghiép ctia nong dan quy mé nhé cho thay
mic di nguoi ndng dan c6 thé tiép can thuong xuyén cac kénh thong tin truyén
thdng nhu dai phat thanh va bao chi, mutc d6 sir dung hiéu qua thong tin trong
thuc tién lai phu thudc 16n vao nang lyc nhan thirc va kha nang xtr 1y thong tin
c4 nhan. Két qua nay khang dinh rang viéc cung cap thong tin don thuan chua
da dé hinh thanh hanh vi truyén thong hiéu qua néu thiéu niang lyc hiéu, danh
gia va van dung thong tin vao cic quyét dinh san xuit — tiéu thy cu thé.

O goc d6 hanh vi tim kiém thong tin, nghién ciru cia Riaz, Shah va cong
su (2022) [74] tai tinh Punjab (Pakistan) cho thdy nong dan c¢6 xu hudng wu
tién cac kénh lién c4 nhan nhu ban be, hang xom, can bo ky thudt va mang ludi
quen biét hon so véi cac kénh truyén thong dai ching khi tim kiém thong tin
nong nghiép. Pic biét, cac thong tin lién quan dén du béo thi trudng va thoi tiét
dugc quan tdm nhiéu hon so voi cac théng tin mang tinh k¥ thuat thuan tay.
Phét hién nay cho thdy hanh vi tim kiém va st dung thong tin ctia nong dan
chiu 4nh huéng manh bdi mitre do tin cdy vao nguén tin va moi quan h¢ xa hoi
gan voi kénh truyén thong.

Trong bdi canh Viét Nam, cac cong trinh gan day cho thay hanh vi tim
kiém, tiép nhan va sir dung thong tin truyén thong ndéng nghiép dang c6 su
dich chuyén rd rét theo thé hé va mic d6 gan v6i moi truong truyén thong
s6. Nghién ciru ciia Pao Thi Huong (2025) [125] vé y dinh st dung truyén
thong xa hoi ciia nong dan tré trong tiéu thy ndng pham dang trén Tap chi
Khoa hoc Nong nghiép Viét Nam chi ra ring nhém nong dén tré ¢6 xu hudng
cht dong hon trong viéc tim kiém va tiép nhan thong tin qua cac nén tang sb
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nhu Facebook, Zalo va YouTube, dic biét dbi vai cac thong tin lién quan
dén thi truong, gia ca va kinh nghiém tiéu thy san phdm. Tuy nhién, hanh vi
st dung thong tin cia hg khong chi phu thudc vao muc do tiép can nén tang,
ma con chiu tac dong manh bdi niém tin vao hiéu qua thyc té cua thong tin,
kha ning ap dung vao tiéu thu nong san va su hd tro tr mang ludi xa hoi
xung quanh. Két qua nghién ctru cho thiy, ngay ca véi nhom nong dan tré,
viéc tiép nhan thong tin truyén thong sd chi chuyén héa thanh hanh vi su
dung khi thong tin 6 gin véi loi ich kinh té cu thé va d& 4p dung trong thuc
tién san xuét - kinh doanh.

O goc d6 hanh vi st dung thong tin trong bdi canh chuyén doi sd nong
nghiép, nghién ctru ctia Nguyén Ngoc Quynh va Nguyén Thi Ngan (2025)
[146] v6i bai “Cac yéu té anh huong t&i hanh vi tiép can thong tin trong san
xuét ctia néng dén tai vang trung du va mién nui phia bac Viét Nam”, ding trén
Tap chi Khoa hoc cong ngh€ Pai hoc Thai Nguyén. Nghién ctru vé hanh vi tiép
can va khai thac thong tin truyén thong nong nghiép ciia nong dan Viét Nam
cho thdy su phan héa rd rét giita cac nhom nong dan vé mirc do chii dong tim
kiém va s dung thong tin. Theo tic gia, phan 16n nong dan van uu tién cac
ngudn thong tin quen thudc va c¢6 do tin cdy cao nhu can bo khuyén nong, hop
tac xa va cac nhom cong dong dia phuong, trong khi cac kénh truyén thong sd
chu yéu duoc sir dung nhu ngudn tham khao bo tro. Diéu nay cho thay hanh vi
sir dung thong tin ciia nong dan Viét Nam mang tinh chon loc cao, trong dé yéu
t6 tin cay ngudn tin va su “bao ching” ctia cac thiét ché trung gian dong vai tro
quyét dinh trong viéc chuyén hoa théng tin thanh hanh vi truyén thong va hanh
dong thuc té.

Nhiing két qua trén goi mo rang cac hanh vi tim kiém va sir dung thong
tin nay co6 thé duoc xem 1a cip do nén tang cia engagement, trong d6 cong
ching bt dau hinh thanh sy quan tAm va twong tac voi ndi dung truyén thong.
Tuy nhién, theo cach tiép cin cua Grunig va Hunt (1984) [57], cac hanh vi nay
moi dimg & mire tiép nhan va phan hoi han ché, chua dat dén muc d6 tham gia
chu dong va dong sang tao ndi dung. Piu nay cho thdy dé nang cao hiéu qua
truyén thong quang ba san pham OCOP, can thac ddy chuyén dich tir hanh vi
tiép nhan thong tin sang hanh vi tham gia truyén thong mang tinh tuong tac va
chién lugc hon.
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1.3.2. Cdc nghién civu vé hanh vi tham gia truyén théng sé va mang
Xxd hoi trong nong nghiép

Su phat trién manh mé cta cong nghé thong tin - truyén thong (ICT) va
mang xi hoi da lam thay doi ddng ké cach thirc nguoi nong dan tham gia vao
cac hoat dong truyén thong quang ba san pham. Nhiéu nghién ctu gin day
chuyén trong tdm tir viéc danh gia kha ning tiép cin cong nghé sang phan
tich hanh vi tham gia truyén thong sd, bao gdm viéc tim kiém, chia sé, tuong
tac va tao 1ap nd1 dung trén cac nén tang mang xa hoi nham phuc vu san Xuét,
quang ba va két ndi thi truong. Cac cong trinh nay cho thay hanh vi truyén
thong sé cua ndong dan khong chi phu thudc vao mire do tiép can nén tang, ma
con phan anh nhan thic vé gia tri thong tin, mac d0 tin cay ddi véi kénh sb,
nang lyc ty tin thuc hanh (self-efficacy) va su hd trg tir méi trudng t6 chirc -
cong dong.

O goc do qudc té, nghién ctru ctia Kanjina (2021) [202] khdo sat viée sir
dung mang xa hoi trong néng nghiép & Thai Lan, cho thiy nong dan xem céc
nén tang s6 nhu cac kénh extension bo trg cho truyén théng nong nghiép truyén
thdng. Két qua cho thdy hanh vi chia sé va twong tac trén mang xa hoi giup lan
toa tri thirc k¥ thuat, ting cuong két ndi thi truong va tiép can cac dich vu hd
trg nong nghi¢p. Tuy nhién, mirc d§ tham gia manh hon & nhiing nhoém ndéng
dan c6 nhan thure 10 rang vé 1oi ich cua cong cu s6 va c6 trai nghiém tich cuc
trong qua trinh sir dung, qua d6 hinh thanh cac mang luéi nong dan truc tuyén
dua trén su tin cdy va twong tac xa hoi.

Khoéng céach gitra nhan thirc va hanh vi dugc lam rd hon trong nghién
ctru ctia Abdulai va cong su (2023)[178] tai khu vuc mién Bic Ghana. Nghién
cuu cho théy mac du nong dan c6 mic d§ nhan biét kha cao vé cac cong cu va
dich vu nong nghi¢p $0, ty 1€ duy tri st dung chi dat khoang 12%, trong khi cac
kénh truyén thong nhu phat thanh va gip mit truc tiép van duoc wu tién. Két
quéa nay chi ra mot nghich 1y pho bién trong truyén thong s6 nong nghiép: nhan
thirc tich cuc chua di dé duy tri hanh vi néu thiéu k¥ ning s6, ha tang phu hop,
thiét ké dich vu than thién va sy hd tro lién tuc tir cac thiét ché trung gian. Qua
d6, nghién ctru nhdn manh vai tro cua self-efficacy, trai nghiém st dung va moi
truong hd tro trong viée hinh thanh va duy tri hanh vi truyén thong sb cta nguoi

nong dan.
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Trong bdi canh Viét Nam, nghién clru cua Tran Cao Uy va cong su
(2024) [223] vé viéc tiép nhan va st dung mang xd hdi ctia nong dan quy méd
nho cho thiy céc nén tang nhu Facebook va YouTube da trd thanh kénh quan
trong dé chia sé kién thurc ky thuat, cap nhat thong tin thi truong va ho tro tiéu
thu san pham. Tuy nhién, mirc d6 tham gia truyén thong sé khong dong déu giira
cac nhom nong dan. Nhitng ngudi ¢o trinh d6 hoc van cao hon, diéu kién truy
cap Internet on dinh va tham gia vao cac t6 chtrc nhu hop tac xa hodc hoi nong
dan thuong thé hién hanh vi mang xa hoi chu dong hon, bao gém chia sé thong
tin va tuong tac voi cac chu thé khac. Két qua ndy goi ¥ rang hanh vi truyén
thong sb bén viing khong thé hinh thanh néu thiéu su hd trg vé nang lyc sb, didu
kién ha ting va vai tro diéu phdi ctia cac thiét ché trung gian.

Tuy véy, nhiéu nghién ciru ciing chi ra rang nhan thire tich cuc vé lgi ich
cua mang xa hdi khong tuy dong chuyén hoa thanh hanh vi truyén thong chu
dong. Mot bo phan 16n nong dan du thuong xuyén tiép can nén tang s6 nhung
cha yéu dung lai & viéc theo ddi thong tin, it tham gia chia sé, twong tac hoic
tao ndi dung quang ba san pham. Diéu nay cho thay hanh vi truyén théng sb
mang tinh phéan ting rd rét theo d6 tudi, trinh d6 k¥ nang s, mic do tham gia
t6 chirc va loi ich kinh té cam nhéan dugc tir hoat dong truyén thong. Nghién
ctru ctia Dharmawan (2024) [56] tai Indonesia nhan manh ring céc yéu td to
chtrc va moi truong - nhu su hd tro tir dich vu tu vén, chuong trinh dao tao va
co ché khuyén khich - c6 anh hudng quyét dinh dén viéc néng dan chuyén tir
tiép can thu dong sang tham gia chu dong trén mang x4 hoi.

Céc nghién ctru thuc dia gan ddy tai Viét Nam cling phan anh xu hudng
tuong tu, dic biét trong nhom ndng dan tré. Bai nghién ctru ctia Nguyén Thi Lan
Anh va Dao Thi Huong (2025)' [88] dang trén Tap chi quan Iy Nha nudc di khao
sat thuc trang st dung cac kénh mang xa hoi nhu Facebook, Zalo, YouTube,
TikTok cuanéng dan tré & khu vuc Pong Bic Viét Nam. Céc chi sé bao gdm
tAn suat st dung, mic do hiéu qua va tinh thuong xuyén cta hanh vi truy
cap/truyén thong s6. Két qua cho thiy mic di nhom ndng dén tré nhan thire dugc
tAm quan trong ctia mang xa hoi, muc d6 str dung thudng khong déu, chu yéu
mang tinh tinh huéng, theo mua vu va thiéu ké hoach chién lugc dai han.

Nhu vay, hanh vi tham gia trén mang xi hoi cia ngudi néng dan co thé
dugc xem 1a biéu hién cua qué trinh d6ng sang tao nodi dung (co-creation), trong
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d6 cong chiing khong chi tiéu thy thong tin ma con tham gia vao viéc san xuét
va lan téa thong di¢p. Theo Hallahan va cong su (2007) [199], day 1a mdt trong
nhitng muc tiéu c6t 161 cua truyén thong chién luge, nham chuyén d6i cong
chung tir trang thai thy dong sang chu dong tham gia. Tuy nhién, thuc té cho
thdy phan 16n nong dan van dimg & muc tiéu thu ndi dung, chua tham gia sau
vao qua trinh sang tao va xay dung thong diép. Piéu ndy phan anh khoang cach
giita truyén thong marketing tich hop theo 1y thuyét (Kotler & Keller; 2016)
[62] va thuc tién trién khai trong nong nghiép, noi cac hoat dong truyén thong
chua dugc td chitc mot cach chién luge va déng bo.

1.3.3. Cdc nghién ciru vé cdc yéu té chi phoi va rao cdn hanh vi truyén
thong cua ngwoi nong dan

Mot hudng nghién ciu quan trong trong linh vuc truyén théng nong
nghiép tip trung phén tich cac yéu t6 chi phdi va rao can anh hudng dén viéc
hinh thanh va duy tri hanh vi truyén thong ctia nguoi nong dan. Cac nghién ctru
cho thiy, di ngudi nong dan c6 nhan thire tich cuc vé vai tro cia truyén thong
va cong nghé s6, hanh vi truyén théng thyc té van chiu tac dong manh bdi cac
diéu kién ha ting, k¥ ning sd, thoi gian, ngudn luc tai chinh va co ché hd tro tir
mai truong thé ché - o chirc.

Evans (2018) [188] cho thdy mic du cac thiét bi di dong va internet co
tiém ning cai thién kha ning tiép can thong tin va ra quyét dinh cho néng dan
nho 16, sy phan bd khong ddng déu, chi phi lién quan va han ché k¥ ning st
dung van 14 rao can 1on ddi voi viéc hinh thanh va duy tri hanh vi sb trong nong
nghiép. Nhin chung, cac nghién ciru trong va ngoai nudc déu thong nhit rang
hanh vi truyén thong quang ba san pham nong nghiép ctia ngudi nong dan chiu
chi phdi boi mot t6 hop cac yéu td ca nhan va bdi canh, trong d6 kiém soat hanh
vi cam nhan, k§ nang s6, diéu kién ha tﬁng va co ché hd trg dong vai tro then
chét. Tu g6c do quan h¢ cong chung chién lugc, cac rao can hanh vi khong chi
1a vin dé c4 nhan ma con phan anh mic d6 chwa hoan thién ciia hé thong truyén
thong trong viéc tao diéu kién cho cong chung tham gia. Theo Kunsch, hiéu
qua truyén thong phu thudc vao kha ning thiét 1ap va duy tri méi quan hé giira
cac chu thé, trong d6 cong chiing cin dugc trao quyén, hd tro va khuyén khich
tham gia. Piéu nay cho thay viéc thuc ddy hanh vi truyén thong quang b san
pham OCOP khong thé chi dwa vao nang cao nhan thirc, ma can tiép can theo



49

hudng truyén thong chién luge va tich hop, trong d6 cac hoat dong truyén thong
dugc thiét ké nham gia ting su tham gia, cing cb niém tin va nang cao ning
lgyc hanh dong cua ngudi1 ndong dan.

Tuong tu, & bbi canh chau Phi, cic nghién ctru tong quan cho thiy ICT
chua dugc néng dan sir dung rong rii do cac rao can vé ha ting va nang luc sb.
Nghién clru cia Ayim, Kassahun, Tekinerdogan & Addison (2022) [177] chi
ra rﬁng viéc ap dung cic dich vu ICT nhu radio, SMS va dién thoai di dong
trong noéng nghiép bi kim ham bai ha ting vién thong yéu, chinh sach hd trg
chua day du va nang luc st dung cong nghé thip cta nong dan, khién hanh vi
truyén thong s6 kho duy tri bén viing.

Nghién ctru ciia Sethy va Mukhopadhyay (2020) [80] tai quan Khurda,
bang Odisha (An Do) khao sat 120 nong dan dang sir dung it nhat mot cong
cu CNTT-TT cho thiy cong nghé s c6 thé gop phan nang cao ning suit va
hiéu qua san xuat, song viéc str dung cac cong cu nay doi hoi trinh do, ky
ning va mirc do 1am chu cong nghé nhat dinh. Céc tac gia chi ra rang rao can
kinh té, han ché vé k¥ ning sé va kha ning hiéu — van hanh thiét bi khién
nhiéu néng dan khong duy tri duoc hanh vi sir dung cong nghé cho muc dich
truyén thong va marketing. Trong bdi canh d6, cic kénh truyén thong nhu
radio va truyén hinh van giit vai trd quan trong, dic biét ddi v6i nhom nong
dan 16n tudi, trong khi cac nén tang sé phu hop hon v6i nhom tré va trung
nién. Két qua nghién ctru khang dinh rang thai do tich cyc ddi véi cong nghé
chua du dé hinh thanh hanh vi truyén thong, néu thiéu diéu kién thuc hanh,
thiét bi va hd trg k¥ thuat cu thé.

Trén co s& phan tich cac yéu té chi phdi hanh vi, nhiéu nghién ctru da
véan dung cdc mo hinh 1y thuyét hanh vi dé 1y giai qua trinh hinh thanh y dinh
va hanh vi truyén thong ctia ngudi ndng dan. Tiéu biéu, nghién ciru cia Novak,
Alif, Juvancic va Sumrada (2024) [211] tai Slovenia d4 ap dung Ly thuyét Hanh
vi c6 Ké hoach mé rong (TPB) két hop voi mé hinh phwong trinh cdu tric
(SEM) dé phan tich sy tham gia cta 4.742 noéng dan trong cac hoat dong hoc
tap va dao tao truc tuyén lién quan dén ndéng nghiép bén vimg. Két qua cho
thdy kiém soat hanh vi cam nhén (perceived behavioral control) va thai do 1a
hai yéu td co tac dong manh nhét dén y dinh tham gia, vuot trd1 so vo1 anh
huong cua chuan chu quan trong mot s6 bdi canh. Bén canh do, chat lugng noi



50

dung va trai nghiém hoc tap ciing anh huéng dang ké dén muc d6 sin sang va
duy tri hanh vi tham gia tryc tuyén. Phat hién nay goi y raing dé thic ddy nong
dan chu dong tham gia cac hoat dong truyén thong sé nhu quang ba san pham,
ké cau chuyén thuong hiéu hay hoc tap k¥ niang marketing, can 1am cho ho thay
10 lo1 ich, théy dé thuc hién va tin réng minh c6 kha nang lam duoc, déng thot
co su hd trg ky thuat phu hop vai tirng nhom ddi tuong (phu nit, nguoi cao tudi,
nong dan ban thoi gian...).

Nghién ctru nay cing cb luin diém cbt 16i cua Iy thuyét hanh vi co ké
hoach (Ajzen, 1991), theo d6 hanh vi khong chi chiu tdc dong cua thai do va
chuan chu quan, ma dac bi¢t phu thudéc vao mirc do kiém soat hanh vi cam
nhéan. Trén nén tang nay, mot s6 md hinh mé rong nhu TAB-SAT (Gopal va
cong su, 2021) [194] d4 b sung yéu té mirc d6 hai 10ng v6i dao tao, duoc hinh
thanh tir ndi dung, chat luong giang vién va thiét ké chwong trinh, nham giai
thich day du hon ¥ dinh va hanh vi tham gia. Cach tiép can nay cho thiy viéc
nang cao nhén thirc chung s& khoé tao ra thay doi hanh vi néu ngudi néng dan
khong dugc trang bi k¥ nang, cong cu va trai nghiém tich cuc trong qua trinh
tham gia truyén thong.

Hinh 1.2. Khung phan tich Iy thuyét dwa trén Ly thuyét hanh vi ¢ ké hoach
(TPB) va cdc nghién ciru mo rong.

< Thai do
Chu y/ Y dinh

< Chuan myc chu quan
M5 hinh TPB géc (Ajzen, 1991)

Kiém soat hanh vi nhan thirc

H4

Su hai long
vé dao tao

Mb hinh TPB - SAT mé rong (Gopal va cdng sw, 2021)

< Pao tao vé ndi dung
(Chél luong giang vién
C Thiét ké dao tao

(Nguon: téng hop va dién gidi tir Ajzen, 1991; Gopal et al., 2021; tdc gid
lugn an dich)
Téng hop cac nghién ctu cho thiy hanh vi truyén thong quang ba san
pham nong nghiép cua ngudi dan va nguoi nong dan khong hinh thanh mot
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cach tuyén tinh tir nhan thirc, ma 1a két qua cua su twong tac phirc hop giira
nhan thtrc, nang luc ¢4 nhén, diéu kién moi truong va hé théng truyén thong.
Duéi gbc d6 quan hé cong chung va truyén thong chién luoc, hanh vi ndy con
phan anh mirc d6 tham gia (engagement) ctia cong chiing trong qua trinh truyén
thong. Nhiéu nghién ciru cho thay nhan thirc tich cuc chwa dong nghia véi viée
hinh thanh hanh vi truyén thong tich cuc trong thuc tién. Su khac biét nay chiu
anh huong cua nhiéu yéu td nhu ning lyc thyc hién, diéu kién hd trg va moi
truong truyén thong.

1.4. Céc nghién ctru vé yéu td tac dong téi nhan thire, hanh vi cia
ngudi dan vé truyén thong quéang ba san phim

Céac nghién ctru vé nhan thirc (muc 1.2) va hanh vi (muc 1.3) cho thay
qua trinh hinh thanh va duy tri hanh vi truyén théng quang ba san pham
néng nghiép cua ngudi dan va ngudi nong dan khong dién ra mot cach tu
phat, ma chiu sy chi phdi dong thdi ctia nhiéu nhom yéu td khac nhau. Céc
yéu t6 nay khong chi anh hudng dén kha niang thyc hién hanh vi, ma con
tac dong dén murc do tham gia, niém tin va su sin sang twong tac ciia cong
chiing trong hé sinh théi truyén thong. Néi cach khac, hanh vi truyén thong
khong don thudn 1a phan ung ca nhan trudc thong tin, ma 1a két qua cua
mot qué trinh twong tac gitta nhan thuc, dong co, diéu kién thuc hién va boi
canh x3 hoi. Cac nghién ciru trong va ngoai nudc thudng tiép can cac yéu
td tac dong nay theo bdn nhém chinh: (i) yéu té cd nhan va ning lyc chu
thé; (ii) yéu t6 moi trudng truyén thong va ha ting cong nghé; (iii) yéu t6
thiét ché trung gian va mang ludi xa hoi; (iv) yéu té chinh sach va bdi canh
thé ché. Cach tiép can nay cho phép 1y giai vi sao cing mot mirc do nhan
thtre tich cuc nhung hanh vi truyén théng cta nguoi dan lai ¢6 su khac biét
dang ké gifta cac nhom va cac dia ban, dong thoi phan anh tinh chat da
chiéu va tuong tic cta hanh vi truyén thong trong bdi canh truyén thong
tich hop va truyén théng tham gia.

1.4.1. Nhém yéu té cd nhén: nhén thirc, self-efficacy va diic diém nhan
khéu - xa hoi

Nhiéu nghién ctru trong va ngoai nudc khiang dinh rang cac yéu td ca
nhén, dic biét 1a nhan thirc, niém tin vé nang lyc ban than (self-efficacy) va dac
diém nhan khau - x4 hoi, dong vai trd trung tam trong viéc quyét dinh kha nang
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chuyén hoa tir nhan thirc sang hanh vi truyén théng quang ba san pham nong
nghiép. Trén nén tang 1y thuyét hanh vi c6 ké hoach (Theory of planned
behavior - TPB), hanh vi khong chi chiu tdc dong cta thai do tich cuc hay chuan
chu quan, ma con phu thuéc manh mé vao kiém soat hanh vi cam nhan, tirc
murc d§ nguoi dan tin rﬁng ho c6 du nang lyc, nguén luc va diéu kién dé thuc
hién hanh vi.

Céc nghién ciru vé hanh vi tim kiém thong tin ciing cung cp bang chung
quan trong cho théy su khac biét ca nhan dan dén khac biét hanh vi truyén
thong. Nghién ciru dién hinh cua Babu, Glendenning, Asenso-Okyere &
Govindarajan (2011) [49] tai Tamil Nadu (An D9) phan loai nong dan thanh
bbén nhém theo mirc d6 tim kiém thong tin (cao, trung binh, nira trung binh va
thép), trong do cac bién nhu trinh do hoc van, thu nhap, dién tich dat va mirc
d6 tham gia t6 chic néng dan cé anh huong rd rét. Két qua cho thay nhiing
noéng dan cé trinh d6 va lién két to chirc cao thudng chu dong tiép can nhiéu
ngudn thong tin va san sang thir nghiém cac kénh truyén thong méi, trong khi
nhom yéu thé ¢ xu hudng phu thudc vao cac kénh truyén théng va it tham gia
cac hoat dong quang ba. Diéu nay goi mé rang truyén thong quang ba san pham
OCOP can phan khuc dbi tugng nong dan theo niang luc va hanh vi thong tin,
thay vi 4p dung mot mo hinh truyén thong dong loat.

Céc nghién ciru thyc nghiém di chi ra ring ngay ca khi nguoi néng dan
nhan thie 16 vai tro cia truyén thong va cong nghé s, hanh vi truyén thong
van kho hinh thanh néu ho thiéu niém tin vé nang lyc ban than. Nghién ctru
cua Novak va cong sy (2024) [211] &p dung md hinh TPB m& rong tai Slovenia
cho théy kiém soat hanh vi cam nhén c6 tac dong manh nhét dén y dinh tham
gia cac hoat dong truc tuyén ctia néng dan, tham chi vuot qua anh hudng cua
chuan chi quan trong mot s6 bdi canh. Két qua nay cho thay self-efficacy khong
chi anh huéng dén quyét dinh tham gia ban dau, ma con quyét dinh kha
ning duy tri hanh vi trong dai han, dic biét ddi voi cac hoat dong doi hoi ky
nang méi nhu truyén thong sd va marketing truc tuyén.

Bén canh niém tin vé nang luc ban than, cac dac diém nhan khau - xa ho1
nhu d6 tudi, trinh do hoc van, gi61 tinh, quy mo san xuit va mac do da dang
sinh ké cling duoc xac dinh 1a nhiing yéu td quan trong chi phéi hanh vi truyén
thong. Nghién ctru ctia B. Raja MadhuShekar va cong su (2023) [66] tai An
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Do cho thdy nong dan tré va trung nién, c¢6 trinh d6 hoc van cao hon, thudng
st dung mang xa hoi tich cuc hon trong tim kiém va chia sé thong tin nong
nghi¢p; trong d6 YouTube, Facebook va WhatsApp la cac nén tang duoc su
dung phd bién. Nguoc lai, nong dan 16n tudi va c6 kinh nghiém canh tac 1au
nim thudng wu tién cac kénh tiép xtc truc tiép nhu can bo k¥ thuat, chuyén gia
hoidc mang ludi quen biét, phan anh mdi quan hé nghich chiéu giira tudi tac,
kinh nghiém san xuat va mic do tham gia truyén thong sb.

Trong bdi canh Viét Nam, nhiéu nghién ctru gan day ciing cho thy xu
hudéng tuong tu. Cac nghién ctru cua Luu Van Duy (2024) [128], Lé Thi Thu
Huong (2024) [128], va Hoang Gia Hung va cong su (2024) [127] déu chi
ra réng nong dan tré, c6 hoc van cao, tham gia nhiéu hoat dong xa hoi va co
trai nghiém sir dung cong nghé thudng cé mirc d6 tham gia truyén thong sb
cao hon, dac biét trong cac hoat dong tim kiém thong tin, tuwong tac trén
mang xa hdi va tiép can thi truong truc tuyén. Nguge lai, nhdm nong dan 16n
tudi, san xuat nho 1¢ hoac thiéu lién két to chirc thuong co6 xu hudng than
trong, it tu tin va phu thudc nhiéu vao cac kénh truyén théng, din dén hanh
vi truyén thong mang tinh bi dong hoac chi dién ra khi c6 su hd trg truc tiép
tor bén ngoai.

Xét tir binh dién quan hé cong chiing, cac yéu t& ca nhan nhu nhan thuc,
nang lyc ban than va dac diém nhan khau hoc c6 thé duoc xem 1a nén tang hinh
thanh hanh vi tham gia truyén thong. Kha nang chuyén tir tiép nhan thong tin
sang chil dong tham gia phu thudc khong chi vao mirc d¢ hiéu biét, ma con vao
niém tin ctia ca nhan ddi véi nang luc thyc hién hanh vi. Cong chung chi thyc
su tham gia hiéu qua vao qua trinh truyén thong khi ho c6 du dong co, ngudn
luc va sy tu tin dé hanh dong. Trong bdi canh nay, nang lyc ban than khong
don thuan 1a yéu t6 tam 1y, ma tro thanh diéu kién kich hoat hanh vi, cho phép
ca nhan chuyén tir trang thai thu dong sang chii dong tuong tac va dong gop noi
dung trong hé sinh thai truyén thong.

1.4.2. Nhém yéu t6 méi truwong truyén thong va ha ting cong nghé

Ha ting cong nghé va moi truong truyén thong dugce xem 1a diéu kién
can tao tién dé cho viéc hinh thanh va thuc hién hanh vi truyén thong quang ba
san pham nong nghiép ctia ngudi dan. Nhiéu nghién ciru trong linh vire cong nghé
thong tin va truyén thong (ICT) cho thy kha ning tiép can Internet, dién thoai
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thong minh, nén ting mang x4 hoi va cac dich vu s6 c6 méi lién hé truc tiép voi
mirc do tiép nhan thong tin, twong tac va tham gia truyén thong ctia nong dén.

O goc do truyén thong phat trién, céc tai liéu cua FAO (2011) [191] va
Ngan hang thé gidi (2017) [87] ciing khang dinh rang méi trudng truyén thong
khong chi bao gdm ha tang k¥ thuat, ma con bao ham tinh dé sir dung, muc do
phtl hop vian hoa — xa hoi va kha nang hd tro twong tac hai chidu. FAO cho rang
cac nén tang truyén thong nong nghiép chi phat huy hiéu qua khi duoc thiét ké
theo hudng 1y ngudi dung lam trung tam, két hop da kénh (online — offline),
dong thoi gan véi cac hoat dong dao tao, tuw van va hd tro tai chd. Néu truyén
thong s6 tach roi khoi bdi canh sinh ké va mang ludi xa hoi ciia nong dan, hi¢u
qua truyén thong s& mang tinh ngin han va kho duy tri.

Mot s6 nghién ctru tai Chau Phi va Nam A chi ra rang khi ha tang vién
thong va cac dich vu s6 duoc cai thién, nong dan co nhiéu co hdi hon dé tiép
can thong tin thi truong, du bao thoi tiét, gia ca va k¥ thuat san XUAt. Téng quan
nghién ctru ciia Ayim, Kassahun & Tekinerdogan (2020) [177] vé ap dung ICT
trong nong nghi€p & Chau Phi cho théy dich vu dua trén dién thoai di dong da
dong vai tro quan trong trong viéc phd bién thong tin thi truong va k¥ thuét cho
nong dan nho 1¢ trong bdi canh ha ting mang con han ché. Tuy nhién, mic do
ap dung va tac dong cua cac cong nghé nay van khong dong déu phu thude vao
chat lugng ha ting, mirc do 6n dinh két ndi va k¥ ning sb ciia nong dan. Tuong
tu, Erlangga (2023) [187] nhan manh réng mac du ICT nhu dién thoai di dong
va ung dung k¥ thuat s6 mé rong kha nang tiép can thong tin, cac han ché vé
ha ting va niang lyc st dung van 1a rao can 16n ddi voi hidu qua truyén thong
va kinh doanh nong nghiép.

Nhiéu nghién ctiru gan ddy nhdn manh rang ha ting t6t chwa dong nghia
v6i hanh vi truyén thong hiéu qua. Nghién ctru ctia Sethy va Mukhopadhyay
(2020)' [81] tai An D¢ chi ra rang cac dich vu s trong ndng nghiép, néu duoc
thiét ké phurc tap, thiéu hd tro k¥ thuat va khong gan vai loi ich kinh té cu thé,
s€ kho duy tri dugc hanh vi stir dung cua nong dan, ngay ca khi nhan thirc ban
dau 1a tich cyc. Két qua nay phu hop voi nghién ciru cia Abdulai et al.
(2023) [48] tai Ghana, cho thay ty 1& duy tri st dung cac dich vu nong nghiép
s6 rat théip, du murc do nhan thic va tiép can ban dau kha cao. Theo cac tac gia,
khoang cach gitra tiép can cong nghé va hanh vi st dung bén viing bat ngudn
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tir viéc moi trudng truyén thong chua dugc “ban dia hoa”, thiéu tich hop voi
cac kénh quen thudc nhu khuyén nong, hop tac xa va mang ludi cong dong.

Mot vai nghién ctru lai cho thdy mic du néng dan co thé tiép can thong
tin nong nghi¢p qua mang xa hdi, hi€u qua cam nhan va kha nang str dung thong
tin dé ra quyét dinh san xuat/tim thi truong con han ché. Nghién ciru & Nigeria
cho thiy cac nén tang nhu Facebook va WhatsApp duoc st dung phd bién
nhung khong dan dén viéc sir dung théng tin hiéu qua do rao can vé ha tang va
k¥ ning sé (Moruppa & Ijabula, 2021) [206].

Trong bdi canh Viét Nam, nhiéu nghién ctru gin day chi ra rang du
tmg dung cong nghé s dang gia ting, su phat trién ha tang k¥ thuat va ning
luc sd gitra cac nhoém ndéng dan van khac biét rd rét, dan dén viéc st dung
cac nén tang sd cho truyén thong va xuc tién throng mai con han ché. Nghién
ctru vé chuyén doi sé nong nghiép tai Viét Nam ghi nhan rang chuyén doi s6
yéu cau khong chi tiép can cong nghé, ma con can moéi truong ha ting dong
b0 va nang lyc st dung s6 duoc nang cao dé tao ra hiéu qua truyén thong
bén vitng nhu nghién ctru ciia Pham Thi Thanh Hién va Tran Tuan Anh
(2025) [216]. Ngoai ra, tong quan cac rao can ICT tai Viét Nam chi ra
rang ha tAng kém phat trién, thiéu ung dung phu hop va k¥ niang sb ctia néng
dan 1a nhitng rao can chinh gay han ché viéc st dung ICT cho muc dich
truyén thong nong nghiép ciia nhom tac gia Nguyén Tién Diing, Hoang Gia
Hung, Nguyén Thi Diéu Thao (2025) [118].

Tong hop cac nghién ciru cho thay O cap do moi truong, ha ting cong
nghé va hé thong truyén thong khong chi ddm nhiém chirc ning cung cap kénh
thong tin, ma con anh hudng truc tiép dén cach thic cong chung trai nghiém
va tuong tac voi ndi dung truyén thong. Tiép can tir truyén thong marketing
tich hop cho thay hiéu qua truyén théng phu thudc vao murc do dong bo va nhat
quan gitra cac kénh, qua d6 gitip thong diép tré nén dé tiép can va dé ghi nho
hon d6i véi cong chung. Khi méi trudng truyén thong duogc thiét ké phu hop
v6i nang luc, théi quen va diéu kién tiép can cta nguoi nong dan, kha ning
hinh thanh va duy tri hanh vi truyén thong s€ dugc cung cd. Nguoc lai, su thiéu
pht hop gilta cong nghé va ngudi st dung c6 thé lam gian doan qua trinh

chuyén héa tir nhan thie sang hanh vi.
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1.4.3. Nhom yéu to thiét ché trung gian va mang lwdi xa hi

Mot khéi lugng déng ké cac nghién ctru quéc té va thuc nghiém d3 khang
dinh vai tro then chét ciia cc thiét ché trung gian va mang ludi xa hoi trong
viéc tac dong dong thoi dén nhan thirc va hanh vi truyén thong quang ba san
pham néng nghiép ctia nguoi dan va nguoi nong dan. Céac thiét ché trung gian
nay bao gdbm hop tac x3, hoi nong dan, hé thdng khuyén nong, cac t6 chirc cong
dong dia phuong ciing nhu cac mang ludi nong dan chinh thitc va phi chinh
thirc. Vi tu cach 1a cac “cau ndi truyén thong”, cac thiét ché nay khong chi
dam nhiém chire ning két ndi va khuéch tan thong tin, ma con hd tro dién giai
ndi dung truyén thong, tao dung niém tin va hinh thanh méi trudng xa hoi thuan
loi dé nguoi nong dan tiép nhan, trai nghiém va van dung thong tin vao thyc
tién san xuit - tiéu thu.

Mot s6 mo hinh két ndi nong dan dya trén nén tang cong dong, dién hinh
nhu WeFarm trong giai doan hoat dong, d3 minh hoa rd nét vai tro ciia mang
ludi xa hoi trong viée chia sé va giai dap thong tin nong nghi€p gitta nong dan
v6i nhau, ngay ca trong diéu kién ha ting Internet con han ché. Cac mé hinh
nay cho thay qu4 trinh truyén thong néng nghiép khong chi phu thude vio cong
nghé hay ndi dung thong tin, ma chju anh hudng manh mé tir cdu triic mang
ludi x3 hoi va mue d6 tin cdy giita cac chu thé tham gia. Két luan nay phu hop
v6i cac nghién ctru vé chia sé tri thirc nong dan trong bbi canh khuyén nong va
phat trién nong thon. Nghién ciru cia Ramberg (2020) [218] chi ra rang mang
ludi xa hdi cua nong dan dong vai tro trung gian quan trong trong viéc lan toa
thong tin, khi ngudi ndng dan ¢6 xu hudng tiép nhan va van dung tri thire thong
qua cac mdi quan hé xa hoi quen thudc va dang tin cy hon la thong qua céc
kénh truyén thong chinh thic. Theo tac gia, gia tri cta thong tin nong nghiép
khong chi nam & ndi dung, ma con ¢ ngudi truyén tai, kénh truyén tai va moi
quan hé x4 hoi gan v6i kénh d6, qua d6 khang dinh ban chat xi hoi cua truyén
thong nong nghiép trong thuec tién.

Song song voi cac thiét ché chinh thirc, cac mang ludi farmer-to-farmer
(ndéng dan truyén thong cho nhau) dugc ching minh 1a kénh lan téa thong tin
dac biét hi€éu qua, nhét 1a tai nhirng khu vyc ma dich vu khuyén nong chinh quy
con han ché. Nghién ctru tong quan cia Adamaagashi, Erezi va Emeka (2023)
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[175] nhan manh rang cic mang ludi nong dan dua trén quan hé xa hoi gan giii
gitip chia sé kién thirc, kinh nghiém san xuat va thong tin vé nong nghiép bén
vitng mét cach linh hoat, phu hop vé6i bdi canh sinh ké dia phuong. Nho mirc
do tin cdy cao va su tuong déng vé diéu kién san xuit, thong tin dugc truyén
tai qua cidc mang ludi ndy thudng c6 kha ning dugc tiép nhan va trién khai
trong thuc tién cao hon so véi cac kénh truyén théng mot chiéu.

Trong bdi canh Viét Nam, cac nghién ctru vé truyén thong va img dung
cong nghé thong tin trong nong nghiép ciing cho thay vai tro ndi bat ciia cac
thiét ché trung gian dia phuong trong viéc chuyén héa thong tin thanh hanh
dong thuc tidn. Nghién ctru ciia Nguyén Thi Thu Huong va Tran Quang Huy
(2022) [37] chi ra rang cac tuong tac truc tiép gitta ndng dan véi can bo khuyén
nong, hoi nong dan va té chirc dja phuong dong vai tro quan trong trong viéc
giai thich, ciing ¢b va dinh hudng cach thic str dung thong tin truyén thong lién
quan dén san xuat va tiéu thu nong san. Theo céc tac gia, ngay ca khi nong dan
¢6 kha nang tiép can Internet va mang x4 hoi, ho van c¢6 xu huéng tham khao ¥
kién tir cac thiét ché trung gian dia phuong trude khi ap dung thong tin vao thuc
tién, ddc biét d6i voi cac hoat dong mang tinh rui ro cao nhu quang ba san
pham, xtic tién thuong mai va mo rong thi trudng. Piéu nay cho thiy mang ludi
xa hoi va cac to chuc trung gian khong chi dong vai tro truyén tai thong tin, ma
con 1a bo loc niém tin, giup ngudi néng dan giam thiéu bat dinh va nang cao
kha nang chuyén hoéa nhan thire thanh hanh vi truyén thong cu thé.

O goc do truyén thong dai chung va truyén thong phat trién, nghién ctru
cua Pham Thi Thu Ha (2022) [38] dang trén Tap chi Ly luan Chinh tri &
Truyén thong cho thay hiéu qua cia truyén thong néng nghiép tai co s khong
chi phu thugc vao ndi dung thong di€p, ma con chiu tdc dong manh bdi kha
ning tai truyén thong thong qua cic mang ludi x4 hoi dia phuwong nhu hoi nong
dan, can bo xi va cac nhom cong dong. Khi thong tin dugc 16ng ghép vao sinh
hoat hoi nhom va cac hoat dong cong doéng, mirc 4o ghi nhd, ddng thuan va
hanh dong cua ngudi dan ting 1én dang ké so véi viée tiép nhan thong tin qua
cac kénh chinh thdng don lé.

Nhiéu nghién ctru dang trén cac tap chi khoa hoc va ky yéu hoi thao ciing
cho thdy vai tro ndi bat ciia hop tac xa va cac to chirc cong ddng trong viéc dinh
hudng hanh vi truyén thong ciia nong dan. Nghién ctru ciia Bui Phuong Dinh va
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P4 Vin Quan (2023) [120] dang trén Tap chi Ly luan chinh tri khang dinh hop
tac x4 14 chu thé nén tang trong phat trién san pham OCOP, khéng chi ¢ khia canh
to chirc san xuat ma con trong két ndi thi truong, truyén tai thong tin tiéu chuan
chat lugng va hd trg truyén thong quang bé cho cac hd thanh vién. Théng qua hop
tac x3, cac ndi dung truyén théng duge “ban dia héa”, tré nén dé hiéu va phu hop
hon véi diéu kién san xuat nho 18, tir 6 1am gia ting mirc d tham gia va chu dong
cua nong dan.

Twong tu, nghién ctru ciia Nguyén Van Lam va cong sy (2023) [136] vé
tmg dung khoa hoc - cong nghé trong phat trién bén viing san pham OCOP cho
théy hiéu qua truyén thong va xay dung thuong hi¢u OCOP phu thudc manh
vao co ché phédi hop giita chinh quyén dia phuong, hop tac xa va hé thong hd tro
k¥ thuat. Khi cac thiét ché trung gian tham gia tryc tiép vao qua trinh truyén thong,
huéng dan va giam sat, nong dan c6 xu hudng tin tudéng hon va san sang tham gia
cac hoat dong quang ba san phém, dac biét 1a trén moi truong truyén thong s0.

Két qua nghién ctru cia Mahama va cong su (2024) [65] tai Ghana tiép
tuc cung ¢ luan diém trén khi chi ra rang cac mdi quan hé xa hoi, cac hoi nhom
néng dan va cac cudc trao ddi truc tiép gitra nong dan véi can bo khuyén nong
c¢6 anh hudng dang ké dén kha nang chuyén héa thong tin thanh hanh dong cu
thé trong san xuat nong nghiép. Theo cac tac gia, thong tin chi thyc su phat huy
tac dung khi dugc dat trong bdi canh tuong tac xa hdi, noi nguoi ndong dan cod
thé thao luan, so sanh kinh nghiém va kiém ching tinh phii hop cta thong tin
trude khi ap dung.

Trong bdi canh phat trién nong nghiép hién dai, hé théng khuyén nong
va cac dich vu tu van - hd tro (extension/advisory services) dugc xac dinh la co
ché trung gian dic biét quan trong trong qua trinh lan toa tri thirc va thong tin.
Nghién ctru ctia Kakara va cong su (2025) [204] cho thdy nhan vién khuyén
nong khong chi truyén tai thong tin k¥ thuat, ma con dong vai trd nhu nhiing
“truyén théng vién trung gian”, gitip ndng dan hiéu, dién giai va ap dung cac
thong tin lién quan dén d6i mai k¥ thuat, thi truong va to chirc san xuat. Thong
qua twong tac tryc tiép va mdi quan hé tin cdy dugc thiét 1ap lau dai, khuyén
noéng gop phan thu hep khoang cach giita thong tin chinh sach - ky thuat va
hanh vi thuc tién ciia ngudi nong dan.

O goc d6 thye hanh, Morrison (2025) [208] mé ta cic mang ludi farmer-
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to-farmer extension nhu nhitng “diém truyén théng cong dong”, trong do cac
nong dan dan dat (lead farmers) sau khi duoc dao tao s& dong vai tro nhan rong
thong tin va thuc hanh tét ti cac nhém ndng dan khac thong qua quan hé x3
hoi sén co. Cach tiép can nay cho phép truyén thong dién ra theo hudng tuong
tac, hai chiéu, linh hoat hon so vo1 cac hinh thirc truyén thong tap trung hodc
hanh chinh hoa.

Trong hé sinh thai truyén thong nong nghiép, cac thiét ché trung gian va
mang ludi xa hoi giit vai tro nhu nhitng diém két ndi, noi thong tin khong chi
duogc truyén tai ma con duoc dién giai, kiém ching va lan toa thong qua cac
mdi quan hé xa hoi. Cac chii thé nay c6 thé dugc xem 14 nhitng tac nhan truyén
thong, gdp phan cing c¢d niém tin va thic ddy su tham gia cia cong ching.
Hiéu qua truyén thong phu thudc vao kha ning xay dung va duy tri mdi quan
hé gitra cac bén lién quan, do d6 hanh vi truyén théng cta ngudi nong dan
khong thé tach roi khoi mirc d6 gin két cong dong va su hd tro tir cic mang
ludi xa hoi ma ho tham gia.

1.4.4. Nhém yéu to chinh sdach va boi canh thé ché

Nhiéu nghién ctru cho thay chinh sach va bdi canh thé ché dong vai tro
dinh huéng nén tang, tao “khung hanh dong” cho qua trinh hinh thanh nhan
thirc va hanh vi truyén thong quang ba san pham néng nghiép cua ngudi dan
va nong dan. Khong giéng cac yéu t6 ca nhan hay méi trudng truyén thong tac
dong truc tiép dén kha nang va dong co hanh vi, yéu td chinh sach anh huong
gian tiép nhung mang tinh quyét dinh, thong qua viéc thiét 1ap muc tiéu phat
trién, phan bd nguén luc, xac dinh co ché hd tro va dinh hinh cach thuc truyén
thong dugc trién khai & cip co so.

Mot sd nghién ciru phé phan cho rang cac chuong trinh quang ba nong
san do Nha nudc dan dit c6 nguy co mang tinh hinh thirc néu thiéu co ché danh
gi4 hiéu qua va khong gan chat véi loi ich thi truong cu thé ctia ngudi san xuét.
Nghién ctru ctia Halloran va Martin (1989) [195] cho thay khi cac chwong trinh
quang ba ndng nghiép tap trung nhiéu vao muyc tiéu chinh sach vi mé ma khong
tinh dén kha nang tham gia thyc chét cua nong dan, mirc dg tin cdy va dong luc
tham gia ctia nguoi san xuét o xu hudng suy giam.

Tiép ndi hudng phé phan nay, Patterson va cong su (1999) [215] thong
qua nghién ctru thuc nghiém vé cac chuong trinh quang ba san pham néng nghiép
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cap bang tai Hoa Ky da chi ra rang murc d6 nhan biét ctia nguoi tiéu dung va hiéu
qua kinh té cta cac chuong trinh niy thudng & muc thap néu hoat dong truyén
thong khong dugc thiét ké dong bo, thiéu gan két véi chién luge thi truong va
loi ich cu thé ciia chu thé san xuat. Nhitng két qua nay cho thay chinh sach quang
ba nong san khong chi dimg lai & viéc “tao diéu kién” hay phat dong cac chién
dich truyén thong mang tinh hanh chinh, ma can duoc truyén thong héa thanh
cac gia tri va loi ich cu thé, d& nhan thay va c6 thé kiém ching d6i voi nguoi
nong dan. Khi nguoi san xuat khong nhin thdy mdi lién hé tryc tiép giita chinh
sach, hoat dong truyén thong va hiéu qua tiéu thy san pham, hanh vi tham gia
truyén thong khé c6 thé hinh thanh va duy tri mot cach bén viing.

O binh dién quéc té, cac nghién ctru vé chinh sach nong nghiép va phat
trién nong thon cho thiy cac chuong trinh quang ba néng san do Nha nude dan
dat chi phat huy hiéu qua khi duoc tich hop chit ché véi chién lugc thi truong
va co ché khuyén khich cy thé cho ngudi san xuit. Bao cao ctia OECD (2019)
[213] vé d6i méi chinh sach nong nghiép nhdn manh rang truyén thong chinh
sach chi c6 y nghia khi dugc “dich” thanh lgi ich ro rang ddi voi nong dan,
chang han nhu mé rong thi trudng, nang cao gia ban hodc giam rui ro san xuat.
Néu truyén thong chinh sach ding ¢ mirc tuyén truyén muc tiéu chung, ngudi
nong dan kho duy tri hanh vi truyén thong quang ba san pham.

Trong bdi canh Viét Nam, nhiéu nghién ciru dang trén cac tap chi khoa
hoc va ky yéu hoi thao ciing cho thiy chinh sach va béi canh thé ché déng vai
trd dinh huéng va diéu tiét hanh vi truyén thong quang ba san pham nong
nghiép ctia nguoi ndng dan, dic biét thong qua cac chuong trinh phat trién nong
thon do Nha nudce khéi xudng nhue OCOP. Nghién ctru ciia Hoang Thanh Lam
va cong su (2018) [198] cong bd trén Sustainability khi phan tich qua trinh trién
khai m6 hinh OVOP/OCOP tai Quang Ninh chi ra rang chinh sach OCOP
khong chi tao khung phap 1y cho phat trién san pham dia phuong, ma con dinh
hinh cac hoat dong truyén thong thong qua co ché xép hang, xtc tién thuong
mai va hd tro xay dung thuong hi€u. Theo nhom tic gid, khi chinh sach gén
chit truyén thong voi muc tiéu thi truong va loi ich kinh té cu thé, ngudi san
xuét c6 xu hudng chii dong hon trong viéc tham gia quang ba san pham.

O cép do thuc thi chinh sach, nghién ctu cua Tran Thi Thu Huong
(2021) [39] dang trén Tap chi Kinh té Nong nghi¢p & Phat trién Nong
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thon cho thay hiéu qua truyén thong quang ba san pham OCOP phu thudc
dang ké vao cach thuc trién khai chinh sach tai dja phuong. Khi cac quy
dinh, hudng dan va chuong trinh ho tro truyén thong duogc cu thé hoa thanh
hoat dong dao tao, tap huin va hd tro truyén thong truc tiép cho nong dan,
mirc do tiép nhan va tham gia cia nguoi dan ting rd rét. Nguoc lai, trong
nhitng truong hop chinh sach chii yéu ding lai ¢ vian ban chi dao hodc tuyén
truyén mang tinh hanh chinh, hanh vi truyén théng ctia nong dan thuong
mang tinh thu d6ng va ngin han.

Tiép can tir goc do truyén thong chinh sach, Nguyén Thi Thu Huong
(2022) [40] trong nghién ctru dang trén Tap chi Ly luan Chinh tri & Truyén
thong nhan manh rang truyén théng vé cic chuong trinh phat trién néng nghiép
nhu OCOP chi phat huy hi¢u qua khi chinh sach dugc “dich” thanh cac lgi ich
dé nhan thdy dbi v6i nguoi san xudt, 1135 co hoi mo rong thi trudng, ning cao
gi4 tri san pham va gia ting thu nhap. Tac gia cho rang néu truyén thong chinh
sach chi tap trung vao muc tiéu vi mo hodc thanh tich quan ly, nguoi nong dan
kho hinh thanh niém tin truyén thong quang ba san pham mot cach bén viing.

B6 sung thém goc nhin phé phan, nghién ctru ctia Pham Vian Tuén va
Lé Minh Puc (2023) [43] tai Ky yéu Hoi thao khoa hoc qudc gia vé phat trién
kinh té nong thon chi ra ring mot sb chuong trinh quang ba néng san do Nha
nude dan dit c6 nguy co mang tinh hinh thitrc néu thiéu co ché danh gia hiéu
qua truyén thong va khong gin chit véi nhu cau thi trudng. Theo céc tac gia,
khi ngudi néng dan khong nhan thay méi lién hé truc tiép giira chinh sach,
hoat dong truyén thong va két qua tiéu thu san pham, hanh vi tham gia truyén
thong thuong mang tinh ddi pho va kho duy tri 1au dai.

O cép d6 vi mo, chinh sach va bdi canh thé ché tao ra khung dinh huéng
cho toan b qua trinh truyén thong, tir viéc xac 1ap muc tiéu dén to chuc trién
khai va danh gia hi€u qua. Trong truong hgp nay, chinh sach khong chi dong
vai tro diéu tiét, ma con hoat dong nhu mét dang thirc truyén théng cé chi
dich. Hiéu qua cta truyén thong chinh sach phu thudc vao kha ning chuyén
hoa cac thong di¢p mang tinh dinh hudng thanh 1o ich cu thé, d& nhan dién
d6i voi cong chung myc tidu. Néu thiéu su lién két nay, cac hoat dong truyén
thong dé roi vao hinh thic va kho tao dong luc tham gia thuc chit tur phia
nguol nong dan.



62

Téng hop cac nghién ctru cho thay cac yéu td tic dong dén nhan thirc va
hanh vi truyén thong quang béa san phim nong nghiép khong ton tai riéng 1¢, ma
van hanh trong mot cdu trac tuong tac da chiéu gitta ca nhan, moi truong truyén
thong, mang ludi xa hoi va bdi canh thé ché. Hanh vi truyén thong khong chi
phan 4nh kha ning thuc hién cia c4 nhan, ma con thé hién mirc do tham gia va
gin két cta cong chung trong toan bo qua trinh truyén thong. Piéu nay ham y
rang hoat dong truyén thong quang ba san pham OCOP can dugc thiét ké nhu
mot qua trinh tich hgp va c6 dinh huéng ro rang, trong d6 nguoi nong dan dong
vai trd chu thé tham gia thay vi chi 14 ddi twong tiép nhan. Vi vay, viéc thiic day
hanh vi truyén thong khong thé chi dimg & nang cao nhan thirc, ma can dong thoi
tac dong dén nang luc ca nhan, diéu kién moi truong, mang ludi hd tro va co ché
chinh sach, nhdm tao nén tang cho sy tham gia chi dong va bén vimng.

1.5. Nhén dinh vé két qua dat dwoc ciia cac cong trinh tong quan va
khoang trong nghién ctru.

11.1. Két qua da dat dwoc cua cac cong trinh da t(fng quan

Thit nhdt, cac nghién ctru qudc té va trong nudc da khang dinh vai tro
trung tAm ctia ngudi néng dan trong chudi truyén thong nong nghiép, dic biét
trong truyén thong quang ba nong san va san pham OCOP. Ngudi néng dan
khong chi 13 ddi twong tiép nhan thong tin ma con 1a cha thé quyét dinh viéc
thong tin c¢6 dugc chuyén hoa thanh hanh vi hay khong, thong qua cac hoat
dong tim kiém, lua chon, chia sé, ap dung va tham gia quang ba san phém.
Nhén dinh nay duoc thé hién nhat quan trong cac nghién ctru vé nhén thuc va
xur Iy thong tin truyén thong néng nghiép (muc 1.2.1) va hanh vi tim kiém, s
dung thong tin (muc 1.3.1), dong thdi duoc cung c¢d boi cac bang ching thuc
nghiém vé nhu ciu thong tin cao nhung mirc d§ st dung con han ché do rao
can vé nang luc, diéu kién va thiét ché hd tro [225], [182], [65], [167].

Thit hai, tong quan cho thiy hiéu qua truyén thong khong dong nhat voi
$6 lugng hay tan suét thong tin, ma phu thudc vao kha nang tiép can, muc do
hiéu - 1am duoc va sy phu hop véi dic diém cua ngudi nong dan. Két luan nay
hinh thanh tir cac nghién ctu vé truyén thong sd, mang xa hoi va ICT trong
noéng nghiép (muc 1.1.2; muc 1.3.2), ciing nhu cic nghién ctru vé nhan thirc
trong bdi canh chuyén doi s (muc 1.2.2). Cac cong trinh chi ra sy phan hoa 1o
rét vé hiéu qua truyén thong theo do tudi, trinh d6 hoc van, thu nhdp, quy mo



63

san xuat va mirc do tham gia nén tang sd [208], [69], [175], [166]. Pdng thoi,
ndi dung truc quan, cé tinh twong tac va gin v4i huéng dan thuc hanh (video
quy trinh, dao tao két hop hd tro ki thuat) co kha ning tao ra thay doi hanh vi
rd rét hon so v6i truyén thong mot chiéu [47], [60].

Thir ba, nhidu nghién ctru di cung cip nén tang 1y thuyét quan trong dé ly
giai truyén thong quang ba noéng san/OCOP dudi cac gbc nhin: marketing nong
nghiép, truyén thong da kénh, thuong hiéu ving va truyén thong cho phat trién.
Nhom nghién ciru vé tiép thi nong nghiép va thé ché marketing (muc 1.1.1) cho
thdy nguoi nong dan thuong giir vai trd thu dong trong hoat dong marketing va
truyén thong néu thiéu lién két t6 chirc va niang luc thuc hanh [176], [194], [196].
Trong khi do, cac nghién ctiru vé thuong hi¢u vung va vai tro thé ché (muc 1.1.3)
nhin manh rang truyén thong chi phat huy hiéu qua khi duoc dit trong mot chién
luoc ddng bd, co co ché didu phdi va tao ra gid tri thi trudng rd rang [203], [202],
[190]. Pic biét, cac tiép can truyén thong cho phat trién va truyén thong tham gia
(muyc 1.1.4) déu théng nhat nguyén tic 1dy nguoi dan 1am trung tim, ting cudng
d6i thoai va nang cao ning luc cong dong [173], [174], [185], [195].

Thur tu, tai Viét Nam, cac nghién ctru da budce dau phéc hoa burc tranh
tong thé vé truyén thong nong nghiép va OCOP tlr nhidu goc do. Cac nghién
ctru vé nhan thirc cho thy su chuyén dich tir tu duy san xuét sang tu duy thi
truong va hoi nhap [132] (muc 1.2.1), trong khi cic nghién ctru vé chuyén
ddi sb chi ra nhan thtc tich cuc nhung van tdn tai nhiu rao can va su phan
hoa gitra cac nhom ndng dan [30], [26], [114], [115] (muc 1.2.2). Bén canh
d6, cac nghién ctru vé truyén thong OCOP trén bao chi 1am rd vai tro dinh
hudng nhan thtre xa hoi [135], [28], trong khi nhom nghién ctru vé hop tac
xd va thiét ché trung gian nhin manh vai tro két ndi thi truong va hd trg
truyén thong cho ndng dan [42], [134], [143] (muc 1.4.3; 1.4.4). Ngoai ra,
cac nghién ctru trudng hop vé truyén thong dic san dia phwong gin véi du
lich, 18 hoi va thuong hiéu ving dd goi md cach tiép can truyén thong da gia
tri, két hop kinh té, vin hoa, sinh ké [134], [102], [136].

1.1.2. Khodng trong nghién ciru

Mic du hé théng nghién ctru vé truyén thong nong nghiép va quang ba
ndng san da twong ddi phong phu, tong quan cho thay van ton tai mot s6 khoang
tréng dang chu ¥.



64

Thit nhdt, con thiéu cac nghién ctru tiép can hanh vi truyén théng cua
nguol nong dan nhu mat ciu phr:in doc 1ap vo1 hé chi bdo do luong rd rang.
Phan 16n cac cong trinh tap trung vao kénh, ndi dung hoic vai tro ciia Nha nuéce
va to chirc trung gian, trong khi chua xem xét ddy dii nguoi ndng dan nhu mot
tac nhan truyén thong véi cac hanh vi cu thé nhu tiép nhan, phan hoi, chia sé
va tham gia quang ba, dic biét trong moi trudng s6 [114], [28], [30].

Thir hai, nghién ctru hién nay chua phan tich mot cach hé théng moi quan hé
gitta nhan thtrc va hanh vi truyén thong ctia ngudi néng dan trong mot khung 1y
thuyét théng nhat. Mic du nhiéu cong trinh di dé cap dén nhan thic, thai do, ky
ning sb hodc cac rao can tham gia truyén thong, song phan 16n méi xem xét cac
yéu td ndy mot cach riéng 16, chua 1am 18 méi quan hé va mirc d6 anh hudng cua
cac yéu to nay dbi voi hanh vi truyén thong quang ba san phim noéng nghiép cia
nguoi nong dan trong mot khung nghién ctru tich hop [167], [166], [171], [121].

Thit ba, cac nghién ctru chuyén sau trong boi canh OCOP con han ché.
Nhiéu cong trinh tiép can truyén théng nong nghiép ¢ mirc tham chiéu chung,
trong khi OCOP c6 dic thu vé tiéu chuan hoa, xép hang sao va mébi quan hé da
chiéu giira cac chu thé tham gia [42], [41], [203].

Thit tu, con thiéu cac nghién ctru thue chimg quy mo 16n két hop dir liéu
dinh lwong va dinh tinh dé phén tich sy khac biét vé& nhan thirc va hanh vi truyén
thong cua ngudi nong dan theo dia ban, dic diém nhan khau - xa hoi va diéu
kién san xuat. Phan 16n cac nghién ciru hién nay tap trung vao timg dia phuong
hodc timg khia canh riéng 1¢, trong khi thiéu cac thiét ké nghién ctru tich hop
cho phép dbi chiéu va giai thich su khac biét giita cic nhém ndéng dan trong
cung mot khung nghién ctru thong nhat [30], [26], [115], [185], [195].

1.1.3. Dinh hwéng nghién ciru ciia ludn dn tiv khodng trong

Xuét phat tir cac khoang tréng nghién ctru da dugc xac dinh, luan an dinh
huéng nghién ctru theo hudng tiép can ngudi ndng dan nhu mot chu thé truyén
thong trong hoat dong quang ba san pham OCOP. Thay vi chi xem ngudi nong
dan 1 dbi twong tiép nhan thong tin, nghién ctru tap trung xem xét mirc do tham
gia ctia ho vao cac hoat dong truyén thong quang ba san pham trong bdi canh
truyén thong sb va phat trién nong thon hién nay.

Trén co s& van dung 1y thuyét hanh vi c6 ké hoach (TPB), 1y thuyét nhan
thirc x hoi (SCT) va Iy thuyét truyén thong tham gia, luén 4n tap trung phan tich
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mbi quan h¢ gitra nhan thirc, ndng lyc ban than, diéu kién hd trg va hanh vi truyén
thong quang ba san pham OCOP ctia ngudi néng dan. Nghién ctiru hudng téi xac
dinh mirc 6 anh hudng cuia cac yéu t6 nay déi voi hanh vi tham gia truyén thong
quang ba san phdm OCOP thong qua cac phan tich dinh luong va dinh tinh phu
hop voi thiét ké nghién ciru ctia luan an. Bén canh d6, luan 4n xem xét su khac
biét vé& nhan thirc va hanh vi truyén théng ctia ngudi nong dan theo dia ban khao
sat va mot s6 dic diém nhan khau - x3 hoi nham 1am rd tac dong cua cac yéu tb
bbi canh dén hoat dong truyén thong quang béa san pham OCOP.

Thong qua viéc két hop khdo sat dinh lugng trén dién rong voi phong
vén sau va thao ludn nhém, luan an hudng téi cung cap bang ching thuc nghiém
vé thuc trang nhéan thirc va hanh vi truyén thong ciia nguoi nong dan, dong thoi
dé xuét cac giai phap nang cao nang lyc tham gia truyén thong va ting cudng
cac diéu kién hd trg nham phat huy vai tro chi thé truyén thong ciia ngudi nong
dan trong Chuong trinh OCOP [173], [185], [195], [42].

Tiéu két chwong 1

Chuong 1 da tong quan mot cach c¢6 hé théng cac cong trinh nghién ciru
trong va ngoai nudc lién quan dén nhén thirc, hanh vi va hoat dong truyén thong
quang ba san pham noéng nghiép, dic biét 1a san pham OCOP. Két qua tong
quan cho thdy, trong hau hét cac cach tiép can, nguoi nong dan giit vai tro trung
tAm trong qua trinh truyén thong, boi hiéu qua truyén thong chi duge dam bao
khi ho ¢6 kha ning tiép nhan, hiéu dung, tin tuéng va van dung thong tin vao
thuc tién san xuat, kinh doanh va quang ba san pham. Pong thoi, cac nghién
ctru cling thong nhét rang hiéu qua truyén thong khong phu thudc vao sb luong
hay tan suat thong tin, ma gan véi nang luc thyc hanh, mic d6 tham gia, sy hd
trg clia cac thiét ché trung gian va lgi ich cu thé ma ngudi ndng dan nhén thay.

Céc nghién ctru vé truyén thong sb va tmg dung cong nghé thong tin trong
nong nghiép chi ra rang ICT va mang xi hoi mé ra nhiéu co hdi cho quang ba
ndng san, nhung dong thoi ciing cho thiy su khac biét giita nhan thic va mic
d6 tham gia thuc té ctia ngudi ndng dan vao cc hoat dong truyén thong. Trong
bbi canh nay, hiéu qua truyén thong khong chi phu thudc vao cong nghé, ma con
gén vo1 muc d§ phu hop cua ndi dung, kha nang str dung, hoat dong dao tao k¥
nang va su hd trg lién tyc tir cic t6 chire trung gian nhu hé théng khuyén néng,
hop tac x3 va mang ludi cong dong.
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Bén canh d6, cac hudng tiép can vé thuong hiéu ving, tiép thi cong cong
va truyén thong phat trién cho thiy truyén thong quang ba nong san can dugc
dat trong mot chién lugc téng thé, c6 su diéu phéi ctia thé ché va su tham gia
cha dong cua cong dong. Cac md hinh qudc t& nhu OVOP, OTOP cung céc
khuyén nghi ciia FAO déu nhan manh nguyén tic lay nguoi dan lam trung tam,
trong d6 ngudi nong dan khong chi 1a ddi twong tiép nhan ma con 1a chu thé
tham gia dong sang tao ndi dung, lan toa gia tri sain pham va ban sic dia phuong.

Tai Viét Nam, cac nghién ctru da budc dau phan anh su chuyén dich
trong nhan thirc va thyc hanh truyén thong ctia ngudi néng dan trong boi
canh phat trién nong nghiép hang héa, chuyén ddi sb va trién khai Chuong
trinh OCOP. Tuy nhién, cac cong trinh hién nay chu yéu tiép can theo ting
khia canh riéng 1é nhu kénh truyén thong, cong nghé, mé hinh t6 chirc hoic
ndi1 dung quang b4, trong khi chua phan tich mot cach hé théng mbi quan h¢
giita nhan thuc, thai 6, niém tin va hanh vi truyén thong cua chinh nguoi
ndng dan voi tu cach chu thé trung tim ciia qua trinh truyén thong.

Tur tong quan cac nghién ctru, c6 thé nhan thdy mot khoang tréng quan
trong 1a thiéu cac nghién ctru chuyén sdu, két hop dinh lugng va dinh tinh nham
phan tich mot cach hé théng mbi quan h¢ gitra nhan thire, thai do, niém tin va
hanh vi truyén théng quang ba san pham OCOP cuia ngudi nong dan Viét Nam
trong bbi canh cu thé ctia chuong trinh va dudi tic dong ctia moi truong truyén
thong sb. Pong thoi, con thiéu cac nghién ciru thye chimg quy mo 16n xem xét
anh hudng cua cac yéu t6 nhu niang luc ban than, diéu kién hd tro va bdi canh
truyén thong ddi v6i hanh vi tham gia truyén thong quang ba san pham OCOP
cua nguoi nong dan.

Khoang tréng nay 1a co s khoa hoc dé luan an xay dung khung 1y thuyét,
dé xuat mo hinh nghién ctru va trién khai khao sat thuc tién, qua d6 gop phan
1am rd thyc trang nhan thirc va hanh vi truyén thong quang ba san pham OCOP
ctia nguoi ndng dan Viét Nam, cling nhu murc d6 anh hudng cia cac yéu té nhu
nhan thirc, nang lyc ban than va diéu kién hd tro d6i voi hanh vi truyén thong
ctia ngudi néng dan trong bdi canh chuyén d6i sé nong thon hién nay.
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CHUONG 2: CO SO LY LUAN VA THUC TIEN VE NHAN THUC,
HANH VI NGUOI NONG DAN VIET NAM VA TRUYEN THONG
QUANG BA SAN PHAM OCOP HIEN NAY

2.1. Céc khai niém chinh cia dé tai

2.1.1. Khai niém nhdn thirc va hanh vi

Khai niém nhan thirc

Trong tu dién xa hdi hoc Oxford, nhan thirc duoc hiéu 1a qua trinh cta su
biét (suy nghi), thuong dugc phan biét véi cam nhan (cam xuc) va y chi (y mudn),
nhén manh vai trd cta con nguoi trong viéc tiép nhan va xur 1y thong tin.” [30].

Theo Triét hoc Mac- Lé nin, “nhan thtc 14 qua trinh phan anh bién
ching hién thyc khach quan vao trong b 6c ctia con nguoi, co tinh tich cuc,
ning dong, sang tao, trén co sd thuc tién” [4]. Quan niém nay cho thay nhan
thuc khong phai 1a su tiép nhan thu dong thong tin, ma 1a qua trinh chu thé
twong tac voi hién thyc, chiu su chi phdi ctia bdi canh xa hoi va kinh nghiém
ca nhan.

Duéi gbc d6 truyén thong, James E. Grunig va Todd Hunt (1984) [226]
cho rﬁng nhan thirc 1a giai doan ca nhan hoac nhom nguoi nhén ra su ton tai
ctia mdt van dé va hiéu duge mure d6 lién quan cua van dé d6 ddi vai lgi ich va
gi4 tri ciia minh. Theo cach tiép can nay, nhan thirc dong vai tro 1a nén tang
nhan thirc cho céc giai doan tiép theo ciia qua trinh truyén thong nhu hinh thanh
thai 6, niém tin va hanh vi tham gia.

Trong tam 1y hoc, Nguyén Quang Uan [45] lai cho rang nhan thirc 1a qua
trinh tdm ly phan 4nh hi¢n thuc khach quan vao b 6c con nguoi, thong qua do
con ngudi hinh thanh tri thirc vé thé gidi xung quanh va vé chinh ban than minh.
Nhan thirc bao gém hai trinh d co ban 1a nhan thirc cam tinh va nhén thirc 1y tinh,
¢6 mdi quan hé bién chimg voi nhau. Nhén thirc cam tinh phan anh cac thudc tinh
bé ngoai cua su vat, hién tugng thong qua giac quan, trong khi nhan thirc 1y tinh
cho phép con nguoi khai quat, danh gia va hiéu ban chét, ¥ nghia va quy ludt cta
d6i tuong nhan thirc. Sy két hop giita hai trinh d¢ nay giup con nguoi hinh thanh
tri thire trong dbi toan dién va dinh huéng hanh vi trong thuc tién.

Trén co so cac cach tiép can nay, trong pham vi luan an, nhan thtrc cuia

nguoi nong dan vé truyén thong quang ba san pham OCOP dugc hiéu 1a mot
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ciu tric da chiéu, phan 4nh cach thirc ngudi nong dan tiép nhan, hiéu va
danh gia cac hoat dong truyén thong lién quan dén san pham OCOP. Nhan
thire khong dong nhat véi hanh vi, nhung déng vai tro nén tang dinh hudng
cho viéc hinh thanh hanh vi truyén thong. Trén co s& d6, nhan thirc duoc
theo tac hoa thanh bién nghién ciru gdm 4 thanh phén chinh:

(i) Hiéu vé san pham OCOP,

(i) Nhdn thitc vé kha nang thiee hién cdc hoat dong truyén thong quding
bd san pham OCOP ¢ cdp dé cd nhén, phan anh mic d6 nguoi ndng dan nhan
biét va ty danh gia kha nang thuc hién mot sd hoat dong truyén thong co ban.
Thanh phan nay tip trung vao khia canh nhén thirc thuc hanh, khong bao quat
cac ndi dung quan tri truyén thong chuyén nghiép nhu xay dung chién lugc hay
danh gia hiéu qua truyén thong.

(iii) Thdi d¢ va niém tin doi véi truyén théng qudng bd san pham OCOP,

(iv) Niém tin ciia nguwoi néng déan vao khd ndang ban than cé thé tham gia
thuwee hién truyén thong quang ba san pham OCOP,

Nhéan thirc nay dugc hinh thanh trén co s& von hiéu biét, kinh nghiém
san xuat - tiéu thu va trai nghiém truyén thong cua ngudi néng dan, dong thoi
chju anh hudng cua cac yéu té nhan khau hoc, diéu kién kinh té - x3 hoi va moi
truong van hoa truyén thong tai dja phuong. Sy khac biét vé nhén thirc co thé
dan dén nhitng mirc do tham gia va hanh vi truyén thong khac nhau.

Khai niém hanh vi

Trong khoa hoc hanh vi, theo Ajzen (1991)'[178], hanh vi 1a hanh dong
thye té ctia ca nhan trong mot bbi canh xa hoi nhat dinh, chiu sy chi phdi cua thai
d6, chuan muc xa hoi va kha nang kiém soat hanh vi cam nhan. Trén co s& do,
Ajzen (2005) [46] nhan manh hanh vi 14 két qua ctia qua trinh hinh thanh ¥ dinh,
trong d6 ¥ dinh chiu tac dong ctia nhan thirc, niém tin va cac didu kién thuc hién.

Duéi goc d6 tam 1y hoc, Tir dién tam 1y hoc do R. J. Corsini chu bién cho
rang hanh vi 13 tong hop cac hanh dong, phan tmg va tuong tic cia con ngudi
trude cac kich thich bén trong va bén ngoai, bao gdm ca nhing biéu hién c6 thé
quan sat duoc va cac qua trinh tim 1y dién ra bén trong [53]. Cach tiép can nay
cho phép xem hanh vi nhu mdét hién tugng c6 thé quan sat, do luong va phan tich
trong bdi canh x3 hoi cu thé.
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John B. Watson (1913) [226] dinh nghia hanh vi 1a toan by cac phan Uing
c6 thé quan sat, do ludng va kiém chimg ctia con ngudi trude cac kich thich tir
moi truong, qua do dat nén tang cho viéc nghién ctru hanh vi nhu mdgt hién
tuong khach quan. Méc du tiép can hanh vi tir goc do thyc chimg va nhan manh
cac biéu hién bén ngoai, quan niém nay di goép phan xac lap hanh vi nhu mot
don vi phan tich trung tam trong khoa hoc tam 1y.

Cach tiép can hién dai vé hanh vi dugc mé rong theo hudng li€n nganh.
Nataja Bogers (2023) [183] cho rang hanh vi 1 d6i twong nghién ctru nham Iy
gidi vi sao con nguoi hanh dong theo nhiing cach nhat dinh, thong qua viéc
phan tich nguyén nhan, co ché hinh thanh va hé qua cua hanh dong. Cach tiép
can nay nhan manh vai trd cta nhén thirc, dong co va bdi canh x3 hoi, coi hanh
vi 13 hién tuong co thé quan sat, do luong va phan tich mot cach hé thong.

Trong pham vi ludn 4n, hanh vi truyén thong quang ba san pham OCOP
ctia ngudi néng dan duoc hiéu 13 tong hop cac biéu hién tham gia thuc té vao cac
hoat dong truyén thong nham giGi thiéu, chia sé va lan téa gié trj san pham OCOP
t61 cong dong va thi truong. Hanh vi nay khong chi bao gdm cac hanh dong co thé
quan sat, ma con gin v6i dong luc, ¥ dinh va mirc do sdn sang tham gia ctia nguoi
nong dan. Trén co s& khung nghién ctru, hanh vi dugc thao tac hoa theo hai nhom
thanh t6 chinh:

(i) Béng liee va tién dé tham gia hanh vi truyén théng, bao gébm: Y dinh
tham gia; ky vong vé két qua va mirc do duoc trao quyén;

(i) Hanh vi tham gia truyén théng qudng ba san pham OCOP thyc té,
thé hién qua tan sudt, hinh thtrc tham gia, muc dg chu dong, viéc st dung cong
cu truyén thong sé va kha nang tao noi dung.

Céch tiép can nay cho phép phan tich hanh vi truyén thong nhu két qua
clia su twong tac gitra nhan thirc, cac diéu kién tam 1y - x4 hoi va moi truong
thuc hién, dong thdi tao co s& cho viée xay dung thang do va mo hinh nghién
ctru. Cach tiép can nay duoc xay dung trén co sé 1y thuyét hanh vi c6 ké hoach
(TPB) ctia Ajzen va ké thira 1y thuyét nhan thie x4 hoi (SCT) cua Bandura, két
hop véi 1y thuyét truyén thong tham gia, qua d6 nhan manh vai tro cia y dinh,
dong luc, niém tin vao ning luc ca nhan va mirc do trao quyén trong viéc hinh
thanh va duy tri hanh vi truyén thong ciia nguoi nong dan.(trinh bay tai myc
2.2 ). Nhu vay, trong nghién clru nay, nhan thic va hanh vi dugc xem la hai
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c4u tric ¢6 mdi quan hé chit chg, trong d6 nhan thirc dong vai trd nén tang dinh
hudng cho viée hinh thanh y dinh va hanh vi truyén thong quang ba san pham
OCOP cua nguoi néng dan.

2.1.2. Khdi ni¢m truyén thong va qudng bd

Khai niém truyén thong

Theo Blackburn (1996) va Rosengren (2000) [77], truyén thong 13 qua
trinh truyén tai thong tin (transmission of information) gitta ngudn phat va d6i
tuong tiép nhan thong qua mot hodc mot sé phuong tién truyén thong. Cach
tiép can nay duogc xdy dyng trén co s6 mo hinh truyén thong tuyén tinh, ké thira
logic ctia md hinh ngudn- thong diép- kénh- ngudi nhan trong 1y thuyét truyén
thong hién dai, dac biét 1a mo hinh Shannon- Weaver. Truyén thong dugc xem
nhu mot qua trinh truyén dan tin hiéu, trong d6 trong tim dat vao kha ning ma
hoa, truyén tai va giai ma thong tin thong qua cac phuong tién trung gian. Quan
niém nay phan anh tu duy duy 1y thuc chimg va dong vai tro nén tang cho cac
nghién ctru vé hiéu qua truyén thong, kha ning tiép can cong ching va van hanh
kénh truyén thong trong thyc tién.

O goc do giao tiép xa hoi, tac gia Ta Ngoc Tan (2001) [44] cho rang
truyén thong 1a sy trao doi thong diép giita cac c4 nhan hodc cic nhoém xa hoi
nham dat duoc sy hiéu biét 13n nhau. Cach tiép can nay nhan manh truyén thong
nhu mot qua trinh twong tac, trong do y nghia cua thong di€p dugc hinh thanh
thong qua su trao doi, dién giai va phan hdi giita cac chi thé tham gia. Truyén
thong vi thé khong chi 13 qué trinh truyén dat thong tin mot chiéu, ma con 1a
phuong thirc xay dung su dong thuan, gan két xa hoi va duy tri cac mdi quan
hé gitta cac c4 nhan, nhom va cong dong..

Tiép can truyén thong trong Communication for development and social
change (SAGE, 2008) dich 1a “Truyén théng vi su phat trién va thay d6i xa hoi”
[52] mé rong khai niém truyén thong theo hudng truyén thong phat trién. Theo
d6, truyén thong duoc xem 14 mot qua trinh xa hoi van hoa téng thé, khong chi
bao gdm phuong tién hay thong diép, ma 14 su twong tac giita cac chu thé trong
mang ludi cac mbi quan hé xa hoi. Quan diém nay nhan manh vai trd cia qua
trinh tiép nhéan, danh gia va str dung thong diép, coi cong ching 1a chi thé tich
cuc tham gia kién tao y nghia va thuc day thay d6i xa hoi, thay vi chi 1a ddi
tuong thu hudng thong tin
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Tir cac cach tiép can trén, truyén thong co thé duoc hiéu 14 qua trinh trao
d6i va chia sé thong tin gitra cac chu thé xa hoi thong qua cac thong diép va
phuong tién truyén thong, nham tao sy hiéu biét, lién két va thiic day thay doi.
Ban chit cta truyén thong khong chi nam ¢ truyén tai thong tin ma & sy tuong
tac hai chiéu va qu4 trinh tiép nhan, dién giai thong tin. Trong pham vi luan an,
cach hiéu nay 1a co so dé tiép can truyén thong quang ba san pham OCOP nhu
maot qua trinh twong tac xa hoi, trong d6 ngudi nong dan khong chi 1a doi tuong
tiép nhan ma con 1a chu thé tham gia chia sé va lan toa thong diép.

Khai niém quang ba

Quang ba (promotion) 1a khai niém dugc sir dung phé bién trong linh
vuce truyén thong va marketing, nham chi cac hoat dong gidi thigu, lam ndi bat
va lan téa thong tin vé san pham, dich vu, ¥ tuéng hodc su kién téi cong ching
muc tiéu. Theo tir dién Tiéng Viét, quang ba 1a viéc pho bién rong ri thong tin
bang cac phuong tién thong tin dai ching [42]. Tac gia Pinh Thi Thuy Hang
cho ring quang ba 1a nhitng hoat dong nham tao ra hodc thuc day loi ich cho
mot ca nhan, san pham hoic t6 chirc thong qua cac hinh thic truyén thong c6
chu dich [31].

Duéi goc do truyén thong tiép thi, Alexandrescu va Milandru (2018)
[176] tiép can quang ba nhu mot bd phan quan trong cia truyén thong tiép thi,
c¢6 chtrc ning thu hut sy chi ¥ va khuyén khich sy quan tdm ctia khach hang
tiém nang. Theo cac tac gia, & nghia hep, quang ba 1a tap hop cac k¥ thuat va
hoat dong truyén thong nham tac dong truc tiép, tirc thoi dén nhu cau va hanh
vi cua nguoi tieu dung, thuong gén vOo1 mot san phém hodc thuong hiéu cu thé
va nam trong tong thé hdn hop tiép thi. O nghia rong hon, quang ba dugc xem
13 mot hinh thuc truyén thong c6 pham vi rong hon quang co, hudng tdi tao ra
nhirng thay ddi tich cuc vé nhan thirc, thai do va hanh vi cia cong chiing myc
tiéu thong qua nhiéu cong cu va kénh khac nhau.

Tiép can quang ba dudi goc do truyén thong tiép thi tich hop, Alemayehu
Bakalo va Chalchissa Amantie (2023) [180]' cho rang quang ba 1a mot trong
nhirng thanh t6 cbt 16i cua hoat ddng marketing, c6 vai trd gia ting sy quan tim
ctia cong chung, cung cap thong tin vé gia tri va loi thé cua san pham, dong
thoi thuyét phuc va dinh huéng hanh vi ctia ngudi tiéu dung.
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Céc nghién ctlru trong bdi canh thuong mai dién tir tai Viét Nam (Nguyén
Thi Phuong Giang va cong sy, 2024) [212]' cling nhan manh quang ba nhu mot
hinh thirc giao tiép giira ngudi ban va ngudi mua, thong qua do tac dong dén
nhan thirc va quyét dinh hanh vi ctia nguoi tiéu dung.

Tir céc tiép can trén, c6 thé hiéu quang ba 1a mot hoat dong truyén thong
c¢6 chu dich nhim lan toa thong tin, tao su chu ¥, hinh thanh nhan thure, thai o
va thuc ddy hanh vi ctia cong chung d6i véi mot ddi tugng cy thé. Trong pham
vi luan an, quang ba san pham OCOP dugc hiéu 1a cac hoat dong truyén thong
nham giéi thiéu va lan toa gia tri san pham OCOP téi cong ddng va thi trudng,
khéng chi dimg ¢ viéc cung cp théng tin ma con gin véi ké cau chuyén san
pham, truyén tai gia tri vin hoa va xay dung hinh anh, uy tin san pham.

2.1.3. Khdi niém néng nghiép, néng sin va sin phim OCOP

Khai niém nong nghiép

Theo Vién tir dién hoc va Bach khoa thu Viét Nam thudc Vién Han 1am
Khoa hoc x4 hoi Viét Nam [171], nong nghiép 1a nganh san xuét sir dung dét
dai dé trong trot, chan nuoi, khai thac cay trong va vat nudi nham tao ra luong
thuc, thyc pham va nguyén lidu cho cong nghiép. Theo nghia rong, nong nghiép
bao gém ca 1am nghiép va thuy san, phan anh vai trd nén tang cua hoat dong
san xuat ndy trong cdu tric kinh t& xa hoi va tai san xuat x4 hoi. Khai niém nay
duoc xay dung trén co s& tiép can kinh té xa hoi hoc va duy vat lich su vé hoat
dong san xuat vat chat ctia con ngudi, trong d6 san xuat nong nghiép duoc coi 13
nén tang ctia doi sng x4 hoi va tai san xuat xa hoi. Cach tiép can ndy nhan manh
vai trd cua dat dai nhu mot tu liéu san xuét dic tho, déng tho1 phan anh mbi quan
hé hitu co giita néng nghiép va cac nganh kinh té khac trong cu tric nén kinh
té qubc dan.

Té chtrc Luong thuc va Nong nghiép Lién hop quéc (FAO) [192], nong
nghiép 1a mot khai niém bao trum, bao gdm trong trot, chin nudi, lam nghiép,
nghé c4 va cac san pham bién. Céach tiép can cua FAO khong gi6i han nong
nghiép trong pham vi san xuat truyén thong, ma mo rong theo hudng tich hop
hé théng luong thyc, thuc phém, col cac nguf‘m tai nguyén sinh hoc nhu dat,
rimg, nudc va bién 1a nén tang thong nhit cia sinh ké va an ninh luong thuc
toan cau. Khai niém nay duoc hinh thanh trén co sé 1y thuyét phat trién bén
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vitng va quan tri tai nguyén thién nhién, nhdn manh su twong tac gitta con nguoi
va hé sinh thai trong bdi canh bién d6i khi hau va ap lyc sinh ké ngay cang gia
tang ¢ khu vuc nong thon.

O Viét Nam, Quyét dinh s6 27/2018/QD-TTg [12] cta Tha tuéng Chinh
phu x4c dinh ndong nghi¢p thuoc nhom nganh “Nong nghi¢p, 1am nghiép va
thuy san”, bao quat cac hoat dong san xuét va dich vu nong nghiép, phuc vu
cong tac théng ké va hoach dinh chinh sach phat trién. Khai niém nay duogc xay
dung trén nén tang quan 1y nha nudc va logic phan loai nganh kinh té, nham
chuan hoa théng ké, hoach dinh chinh sach va dinh hudng phat trién nong
nghiép trong nén kinh t& qudc dan.

Tir céc tiép can trén co thé thay, nong nghiép khong chi 1a hoat dong san
xuat don thudn ma 1a mot hé thong sinh ké tong hop, gin vdi tai nguyén, van
hoa va thi truong. Pay ciing 1a nén tang cho Chuong trinh OCOP, trong d6
néng nghiép duge mo rong theo hudng gia ting gia tri thong qua ché bién, dich
vu, du lich va truyén thong quang ba, véi ngudi néng dan giit vai trd chi thé
trung tam.

Khai niém nong san

Trong céc nghién ctru va van ban qudc té, nong san duoc xac dinh 1a
céc san pham c6 ngudn gdc tir hoat dong néng nghiép. Theo Hiép dinh Nong
nghiép (Agreement on Agriculture) [144], néng san bao gém cac san pham
tir Chuong I dén Chuong XXIV trong hé thong HS (trir ¢4 va san pham tur
c4), bao quat tir san pham thd dén san pham ché bién. Cu thé, nong san bao
gdém: (i) cac san pham nong nghiép co ban nhu lta gao, ngd, ca phé, hd tiéu,
ché, rau qua, sira va dong vat séng; (ii) cac san pham phai sinh tir nong
nghiép nhu bot mi, banh mi, dau an, thit; va (iii) cac san pham ché bién tir
ndéng nghiép nhu san pham tir sita, banh keo, xtc xich, dd uéng, bong xo va
da dong vat tho. Cac san phém con lai trong hé théng ma HS duoc Xép vVao
nhom san pham phi ndng nghiép.

Trong khudn kho phap 1y Viét Nam, theo khoan 7 Piéu 3 Nghi dinh sb
57/2018/ND-CP [9] , nong san duoc xac dinh 1a san pham cta cic nganh ndng
nghi¢p, 1am nghiép, thity san va di€ém nghiép. Theo d6, nong sdn khong chi bao

gOm cac san pham trong trot va chan nuoi truyén thong, ma con mé rong sang
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cac san pham tir 1am nghiép, thity san va san xuit mudi. Cach tiép can nay phan
anh nong san nhu két qua cia mot hé thong sinh ké da nganh, gan véi tai nguyén
va diéu kién sinh thai dia phuong.

Xét vé kinh té - xa hoi, nong san giit vai trd quan trong trong cung cap
lwong thuc, nguyén lidu va xuat khau, dong thoi 13 co so tao viéc 1am va thu
nhap cho nguoi ndng dan. Trong bdi canh hién nay, nong san khong chi 13 san
pham san xuit ma con gan véi gia tri gia ting thong qua ché bién, xay dung
thwong hiéu va truyén thong quang ba. Trong pham vi luan an, ndng san dugc
hiéu 1a cac san pham c6 ngudn gdce tir ndong nghiép va cac nganh lién quan, bao
gdm ca san pham tho va ché bién, gan voi sinh ké clia nguoi néng dan va tiém
ning phat trién gia tri kinh té, vin hoa va thuong hiéu dia phuong. Pay 1 nén
tang dé hinh thanh cac san pham OCOP.

Khai niém san phAm OCOP

Theo Quyét dinh sb 148/QD-TTg ngay 24/02/2023 ctia Thi tuéng Chinh
phtl ban hanh B6 tiéu chi va quy dinh danh gia, phan hang san phdm Chuong
trinh Mdi xd mét san pham (OCOP), san pham OCOP dugc phan thanh sau nhém
chinh, bao gom:

- Nhém thue pham:

+ Nong san, thuy san tuoi séng: cac loai rau, cu, qua, hat tuoi; cac loai
thit dong vat/gia cAm, thily hai san, trimg, sita twoi;...

+ Nong san, thiy san so ché: gao, ngii cdc, hat d3 qua so ché, tra tuoi. ..

+ NoOng san, thiy san ché bién: tra, ca phé, ca cao,...

+ Cac thuc phém khac: gia vi, dd an nhanh

- Nhém dé uong:

+ D6 ubng c6 con: ruou, dd6 udbng co con khac

+ PJ udng khong c6 con: nudc thién nhién, nudc khoang, nudc udng
tinh khiét, d6 udng khong con.

- Nhom dwoc liéu va san pham tir dwoc liéu: Thyc pham chirc ning,
ché phém thube dong/tay y; My phém tor dugc liéu; Trang thiét bi, dung cu
y té; Thao duogc khac.

- Nhom thu cong my nghé: Thu cong my nghé trang tri; Thu cong m¥
nghé gia dung; Vai, san pham may mic.
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- Nhom sinh vdt canh: Hoa canh; Cay canh; Dong vat canh

- Nhom san phcfm dich vu du lich cong déng/du lich sinh thai/ diém du lich:
Dich vu du lich cong déng; Dich vu du lich sinh thai; Diém du lich dia phuong.

Céc nhom san pham nay bao gdm ca san pham noéng nghiép, 1am nghiép,
thity san, san pham ché bién, san pham tha cong truyén thdng va cac dich vu du
lich gan véi diéu kién tu nhién, vin hoa va sinh ké cta cong dong dia phuong.
Vi¢c phan loai nay phan anh céach tiép can da gia tr1 cia Chuong trinh OCOP,
trong d6 san pham khong chi duoc dénh gia & khia canh kinh t& ma con & gia tri
van hoa, xa hdi va moi truong.

Khai niém truyén thong quang ba san pham OCOP

Trén co s& cac khai niém vé truyén théng, quang ba va san pham
OCOP, trong pham vi ludn an, truyén thong quang ba san pham OCOP dugc
hiéu 14 qua trinh trao d6i, chia sé va lan téa thong tin vé san pham OCOP
gitra cac chu thé trong xi hoi théng qua cic thong diép va phuong tién
truyén thong.

Hoat dong nay nham giéi thiéu, lam ndi bat va gia ting gid tri san pham
OCOP trén cac phuong dién kinh té, vin hoa va xa hoi, thong qua viéc ké cau
chuyén san pham, khang dinh ngudn gdc dia phuong va xay dung uy tin san
pham trén thi truong.

Trong bdi canh truyén thong sé hién nay, ngudi néng dan khong chi 1a
ngudi san xuat ma con 1a chu thé tham gia tryc tiép vao qua trinh truyén thong
thong qua viéc chia sé thong tin, ké cau chuyén san phdm va tuong tac véi cong
ddng. Do @6, truyén thong quang ba san pham OCOP duoc xem 1 mot qua
trinh tuong tac, da chiéu va c6 sy tham gia, trong do6 hiéu qua phu thudc vao
nhan thirc va hanh vi cua ngudi nong dan.

2.1.4. Khdi niém ngwoi nong dan

Trong khoa hoc xa hoi, khai niém nguoi nong dan dugce tiép can tir nhiéu
gbc do khac nhau, phan anh vi tri kinh té xa hoi, phuong thirc sinh ké va vai trd
ctia ho trong cau tric néng thon.

Theo Eric Wolf (2009) [189] nguoi nong dan 1a nhitng ngudi truc tiép
tham gia san xudt nong nghiép, c6 yéu t6 san xuat hang hoa nhung vin gin voi

cong doéng nong thon va chua hoan toan tach khoi hinh thirc tuw cip tu tuc..
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Robert Redfield (1989) [76] nhan manh ring néng dan coi ndng nghiép khong
chi [a mot hoat dong kinh té ma con 1a mot phuong thirc sinh nhai va mot 161
song, gin véi truyén thong, cong dong va cac gia tri van héa xa hoi, chir khong
thuan tuy nhu mot doanh nghi¢p nham muc ti€u lg1 nhuan.

Dudi goc do kinh té x4 hoi, theo quan diém cua chu nghia Mac — Lénin,
nong dan 1a mot giai cip xa hoi gdm nhiéu tang 16p lao dong & nong thon, gan
v6i tu liéu san xuat nho va giir vai tro quan trong trong phat trién kinh té va on
dinh xa hoi.

Tiép can tir khung chinh sich Viét Nam, Thong tu 14/2017/TT-
BNNPTNT [5] x4c dinh nong dan 1a luc luong lao dong truc tiép trong céc linh
vuc trong trot, chan nudi, 1am nghiép, thiy san va diém nghiép. Quan niém nay
nhan manh vai tro kinh té, sinh ké ctia ndng dan trong cau tréic kinh té nong thon.

Pong thoi, Nghi quyét s6 19-NQ/TW (2022) [18] ngay 16/6/2022 cia
Ban Chép hanh Trung wong Pang khoa XIII vé nong nghiép, nong dan, nong
thon dén nam 2030, tAm nhin dén nim 2045 khang dinh néng dan 1a chu thé va
trung tAm cla qua trinh phat trién nong nghiép, kinh té nong thon va xay dung
nong thon madi. Quan diém nay thé hién su chuyén dich tu duy tur viéc xem
nong dan 1a d6i tuong thy hudng chinh sach sang coi ho 14 chu thé tham gia,
d6ng sang tao va quyét dinh hiéu qua cua cac chuong trinh phat trién néng thon,
trong d6 c6 Chuong trinh Mdi xa mot san pham (OCOP).

Trong b6i canh Chwong trinh OCOP, vai tro ciia ngudi nong dan c6 su
chuyén dich rd rét, tir ngudi san xuét thuin tiy sang chu thé tham gia vao
cac hoat dong kinh doanh, xdy dung thuong hiéu va truyén thong quang ba
san pham.

Can ctr Quyét dinh s6 919/QD-TTg ngay 01/8/2022 cta Thu tudng
Chinh phu vé phé duyét Chuong trinh Mdi x4 mot san pham giai doan 2021—
2025 (Chinh Pha, 2022 [15]), Chuong trinh OCOP tiép tuc dugc trién khai &
quy mé qudc gia v6i dinh hudng nang cao chit luong san pham, mé rong thi
truong va phat trién chudi gia tri. Trén co s¢ d6, luan an xac dinh cac chiéu
canh dé thao tac hoa khai niém “ngudi nong dan tham gia Chuong trinh OCOP”
nhu trinh bay tai Bang 2.1.
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Bang 2.1. Cac chiéu canh thao téc hod khdi niém

“nguwoi nong ddan tham gia Chuong trinh OCOP”

Chiéu canh
thao tac hoa

Noi dung biéu hién cu thé

Y nghia doi véi nghién
cuiru va mau khio sat

(1) Chu thé xa
hoi

- Landng dan dudi hinh thic
ca nhan hodc hg gia dinh.

- Sinh sbng tai khu vuc nong
thon.

- Tryc tiép lao dong trong san
xuat néng nghiép, 1am nghiép,
ngu nghi€p, diém nghi¢p va
tiéu tha cong nghi€p hodc cac
nganh nghé gan voi kinh té
nong thon.

Xac dinh 16 ddi tuong
nghién ctru 1a ndng dan véi
tu cach mot chu thé xa hoi,
phan biét véi cac cha thé
OCOP khac nhu doanh
nghiép hodc t6 chirc kinh té
phi ndng nghiép

(2) Tham gia
Chuong trinh
OCOP

- Tryc tiép tham gia san xuét, ché
bién hodc kinh doanh: san pham
OCOP da duoc xép hang; hodc
san pham tiém nang OCOP theo
dinh hudng dia phuong.

- C6 sy lién két véi hop tac x4,
t6 hop tac, co s& san xudt
OCOP hoic tham gia chudi gia
trt OCOP tai dia phuong.

Bao dam ddi twong khao
sat co trai nghiém thuc té
vl Chuong trinh OCOP,
da co so dé danh gia nhan
thirc va hanh vi truyén
thong quang ba san pham

(3) Nhom san
pham OCOP

- Thudoc mot trong cac nhoém
san pham OCOP chinh thuc,
bao gdm: Thyc pham, DO
ubng, Duoc liéu va san pham
tr dugc li€u, Thu cong my
ngh¢, Sinh vat canh, San ph.'flm
dich vu du lich cong ddng/du
lich sinh thai/ diém du lich

Tao co so phan ting mau
khao sat, cho phép phan
tich va so sanh su khac biét
vé nhan thtc va hanh vi
truyén thong theo linh vuc
san xuat cu thé

(Nguon: Téc gia tong hop trén co sé Iy ludn vé néng dan va cdc quy dinh

cua Chuong trinh OCOP)

Trén co s& cac chiéu canh thao tac hoa néu trong Bang 2.1, ludn 4n xac

dinh nguo1 nong dan tham gia Chuong trinh OCOP la cac c4 nhan hodc ho gia
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dinh sinh séng tai khu vuc nong thon, truc tiép tham gia san xuét, ché bién hoic
kinh doanh cac san phim OCOP theo quy dinh ctia Chuong trinh. Trong thuc
tién, ngudi ndng dan co6 thé tham gia OCOP dudi nhiéu hinh thirc t6 chire khac
nhau nhu hd gia dinh, h¢ kinh doanh, thanh vién hoac dai dién cua hgp tac xa,
t6 hop tac hodc co sd san xuat OCOP, bao gdm ca cac mo hinh doanh nghiép
nho c6 ngudn gdc tir san xuat ndng thén. Tuy nhién, trong pham vi ludn an, ddi
tugng nghién ctru duoc xac dinh thong nhat 13 nguoi nong dan véi tu cach chu
thé x4 hoi truc tiép tham gia hoat dong OCOP, gén vO1 qua trinh san Xuét, phat
trién, truyén thong va tiéu thy san pham, khong dong nhat véi tu cach phéap 1y
ctia doanh nghiép hay 6 chtrc kinh té.

2.1.5. Ngwoi néng din véi tw cdch chii thé truyén thong quéng bd sin
phim 0COP

Trén co so tich hop 1y thuyét hanh vi c6 ké hoach, 1y thuyét nhéan thirc
xa hoi va 1y thuyét truyén thong tham gia, nghién ctru tiép can ngudi nong dan
khong chi 1a cha thé san xuat ma con 1a chi thé truyén thong tich cuc trong hoat
dong quang ba san pham OCOP.

Nguoi néng dan tham gia truyén thong quang ba khi ho ¢6 nhan thirc vé
vai tro cta truyén thong, c6 dong luc va y dinh tham gia, dong thoi thuc hién
cac hanh vi cu thé nhu chia sé thong tin, gidi thi¢u san phém, ké cau chuyén
san pham, st dung cong cu truyén thong sé va twong tac voi cong dong.

Trong thuc tién, hoat dong truyén thong co thé duoc thuc hién truc tiép
hodc thong qua su hd trg cia cac thanh vién trong gia dinh. Do d6, nghién ctru
khong xac dinh chu thé truyén thong dua trén nguoi thyc hién thao tac ky thuat,
ma dya trén vai trd dinh hudng, tham gia va kiém soat ndi dung truyén thong
cua nguoi nong dan.

Nhu viy, trong nghién ctru nay, nguoi nong dan dwoc xac dinh la chu
thé truyén théng khi ho giit vai tro dinh hwdng, tham gia hodc kiém sodt ndi
dung truyén théng quang bd san pham OCOP, ngay ca khi viéc thie hién kj
thudt dwoc hé tro boi cdac thanh vién khdc. Nguoc lai, cac hoat dong truyén
thong hoan toan do bén ngoai thuc hién ma khéng co su tham gia cua nguoi

nong dan khong thuoc pham vi nghién curu.
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2.2. Céc ly thuyét lién quan dén deé tai

2.2.1 Ly thuyét hanh vi cé ké hoach (Theory of planned behavior)

Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior — TPB)
do Icek Ajzen phat trién trén co s mé rong 1y thuyét hanh dong hop 1y (Theory
of Reasoned Action), nham giai thich cac yéu t6 chi phdi hanh vi ctia con ngudi
trong bdi canh chiu anh huong dong thoi ctia nhan thire, yéu t6 xa hoi va diéu
kién thuc tién.

Theo TPB, y dinh thyc hién hanh vi 13 yéu té trung tdm dy bao hanh vi
thuc t& ctia c4 nhan. Y dinh nay dugc hinh thanh trén co s& ba nhoém yéu tb
chinh: (1) thadi do doi véi hanh vi: phan &nh murc @ danh gia tich cuc hodc ti€u
cuc cua ca nhan d6i véi hanh vi, dua trén nhén thic vé loi ich va hé qua cua
hanh vi; (2) chudn muec chii quan: thé hién mac dd c4 nhan cam nhén duoc su
ky vong, ung ho hodc ap luc tir cic cha thé c6 anh huong nhu gia dinh, cong
ddng, to chirc x4 hoi hodc chinh quyén dia phuong; (3) cdm nhdn kiém sodt
hanh vi: phan anh muc d ca nhan tin tuéng vao kha nang thyc hién hanh vi
trong diéu kién thuc té, bao gdm kién thirc, k§ ning, ngudn luc va cac rao can
lién quan [168], [178].

Khi van dung vao bdi canh truyén théng quang ba san pham OCOP tai
khu vire ndng thon Viét Nam, Iy thuyét TPB cho phép luan an 1y giai qua trinh
hinh thanh ¥ dinh va hanh vi tham gia truyén thong ctia ngudi nong dan.

Hinh 2.1. M6 hinh hanh vi ¢6 ké hoach ciia Ajzen

("% $%&()*"+ - /0
Cu thé, nguoi ndng dan c6 xu hudng tham gia tich cuc vao cac hoat dong
truyén théng quang ba san pham OCOP khi ho (i) c¢6 thai do tich cuc ddi voi
vai trd va hiéu qua ciia truyén thong trong viéc nang cao gia tri va kha ning tiéu
thu san pham; (ii) cam nhan duoc sy khuyén khich, ung ho hodc ky vong tir cac
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chu thé c6 anh hudng trong cong dong nhu truong thon, Hoi Nong dan, hop tac
x3 hodc chinh quyén dia phuong; va (iii) tin tuéng rang ban than c6 du kién
thirc, k¥ nang, diéu kién va co hoi dé thuc hién cac hanh vi truyén thong, dic
biét trong mdi truong truyén thong sb.

Viéc van dung TPB gitp luan an phan tich su khac biét vé muc do tham
gia truyén thong giita cic nhom ndng dan, dong thoi 1am rd mdi quan hé giita
nhan thirc, y dinh va hanh vi truyén thong quang ba san pham OCOP. Trén co
s& d6, luan an dé xuat cac giai phap nhim nang cao nhan thirc, ting cudng ning
luc va thic day sy tham gia chit dong cua nguoi néng dan trong hoat dong
truyén thong.

2.2.2. Ly thuyét nhén thirc xi hoi (Social cognitive theory- SCT ciia
Albert Bandura, 1986)

Ly thuyét nhan thirc xa hoi (Social Cognitive Theory - SCT) do Albert
Bandura phat trién (1986), ké thira va md rong tir 1y thuyét hoc tip xa hoi
(Social Learning Theory). Théng qua céc nghién ciru thuc nghiém vé hoc tap
qua quan sat, Bandura cho rang hanh vi con nguoi khong chi hinh thanh tir su
cung cb tryc tiép, ma con thong qua qua trinh quan sat, ghi nhé va mé phong
hanh vi cua nguoi khac [209].

Cot 18i ctia SCT 1a mo hinh quyét dinh twong hd tam giac (triadic
reciprocal determinism), theo d6 hanh vi 1a két qua cua su tuwong tac qua lai
giita ba yéu td: (i) yéu t6 ca nhan (nhan thirc, niém tin, cam xtc); (ii) hanh vi;
va (i11) moi trudong xa hoi [71]. Cach tiép can nay nhan manh vai tro cha dong
clia ca nhan trong viéc diéu chinh hanh vi va tic dong tro lai moi truong, thay
vi chi bi chi phbi mét chiéu.

Hinh 2.2. M6 hinh Iy thuyét nhan thue xa hoi cua Albert Bandura, 1986

Hanh vi

o N

A A - ~
Yéu to ca nhan Yéu td
(nhin thirc, cam xic va cac H
véutd

5 sinh hoc)

maoi truong

(Nguén: Tac gia dich)
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Mot khai niém quan trong cua SCT lahoc tip qua quan
sdt (observational learning), theo d6 c4 nhan c6 thé hoc hanh vi méi thong qua
viéc quan sat ngudi khac va két qua ma ho dat duoc. Co ché nay gitp giai thich
su lan téa hanh vi trong cong dong ma khong can trai nghiém truc tiép. Bén
canh d6, ndng lwc ban than (self-efficacy) dugc xem 13 yéu to trung tdm, phan
anh niém tin cua c4 nhan vao kha nang thyc hién thanh cong mot hanh vi cu
thé. Nang luc ban than anh hudng truc tiép dén viéc lya chon hanh vi, mirc do
nd lyc va su kién tri ctia c4 nhan; nhitng ngudi c6 mirc self-efficacy cao thuong
cht dong va bén bi hon trong hanh dong.

Van dung vao boi canh truyén thong quang ba san pham OCOP, SCT cho
phép 1y giai mbi quan hé giira nhan thirc, mdi truong xa hoi va hanh vi truyén
thong cta ngudi nong dan. Theo do, viéc tham gia truyén thong chiu anh hudng
dong thoi cua: (i) yéu t6 nhan thie (hiéu biét, thai do, niém tin vao ning luc ban
than) va (ii) yéu té méi trudng (chuan muc cong ddng, su hd tro cia chinh quyén,
hop téc x4, hoat dong tip huan va kha ning tiép can phuong tién truyén thong).

Trong thuc tién, khi ngudi nong dan quan sat cac hinh mau thanh cong
trong cong dong nhu nhitng ca nhan quang ba san pham OCOP hiéu qua va
dat duoc loi ich kinh té cac trai nghiém gian tiép nay cé thé 1am gia ting ning
lwc ban than va thuc ddy hanh vi hoc héi, 1am theo. Pong thoi, mot moi truong
x3 hoi hd tro théng qua dao tao, cung cap thong tin va khuyén khich tham gia
s& gop phan cung ¢ nang luc va dong luc truyén thong cta ngudi nong dan.
Nhu vay, SCT cung cp co sé 1y luan dé 1y giai rang ngudi néng dan s& tham
gia tich cuc hon vao hoat dong truyén thong quang ba san pham OCOP khi ho
tin vao nang lyc cua ban than, dugc tiép xtc véi cac hinh mau tich cuc va hoat
dong trong mot moi trudong xa hoi ho tro.

Viéc van dung SCT gitp luan an xac dinh ro vai tro cta nang lyc ban
than va méi truong xa hoi trong viéc thuc ddy hanh vi truyén thong, 1am co s
dé xuat cac giai phap nhu truyén thong guong dién hinh, dao tao k¥ ning va
ting cuong hd tro thuc hanh cho nguoi ndng dan.

2.2.3. Ly thuyét truyén théng tham gia (Participatory communication)
ciia Paulo Freire (1970)

Ly thuyét truyén thong tham gia (Participatory Communication) duoc
hinh thanh trong bbi canh truyén théng vi sy phét trién, nhan manh vai tro cta
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d6i thoai, su tham gia va chia sé quyén lyc giita cac chu thé truyén thong. Khéc
v6i cac mo hinh truyén thong tuyén tinh mot chiéu, truyén thong tham gia xem
truyén thong 1a mot qua trinh tuong tac hai chiéu, trong d6 céng ching khong
chi tiép nhan ma con c6 kha nang tham gia vao viéc hinh thanh noi dung va
quyét dinh truyén thong [78].

Tiép can nay bat ngudn tir tu tudng gido duc ddi thoai va giai phong cua
Freire (1970), v6i quan diém d& cao quyén 1én tiéng, tinh phan bién va sy binh
dang gitta cac chi thé. Theo d0, truyén thong khong phai 1a qua trinh truyén dat
tri thirc tir “nguodi biét” sang “ngudi chua biét”, ma 1a qua trinh trao doi ngang
hang, t6n trong tri thirc ban dia va thiic day hoc hoi 1an nhau trong cong dong [78].
Vé ban chat, truyén thong tham gia nhan manh sy tham gia xuyén sudt cta cong
d6ng trong toan bd qua trinh truyén thong, tir xac dinh van dé, xay dung thong
diép, lwa chon kénh dén trién khai va dénh gia. Cach tiép can nay giup bao dam
nodi dung truyén thong pht hop véi bdi canh van hoa - xa hoi, ting do tin ciy va
kha ning duy tri thay d6i hanh vi trong dai han [81]. Theo Servaes (1996) va Tufte
& Mefalopulos (2009) [85], khi ngudi déan truc tiép tham gia vao qué trinh truyén
thong, ho khong chi tiép nhan thong tin ma con tré thanh chi thé dong kién tao,
qua d6 nang cao murc do gan két, trach nhiém va hiéu qua hanh vi.

Hinh 2.3. M6 hinh Iy thuyét truyén théng tham gia ciia Paulo Freire, 1970

(Nguon: Tdc gid dich)
Van dung vao bdi canh truyén thong quang ba san pham OCOP, 1y thuyét
truyén thong tham gia cho phép tiép can ngudi nong dan khong chi 1a dbi twong
tiép nhan théng tin, ma 1a chi thé tham gia tich cuc vao qué trinh truyén thong.
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Nguoi néng dan cé thé tham gia tir viéc xac dinh gia tri san pham, xay dung
thong diép, lira chon kénh truyén thong dén truc tiép chia sé va lan toa ndi dung
trong cong dong. Viéc tham gia ndy gép phan hinh thanh cam giac lam chu,
tang cuong su gan két va thic ddy hanh vi truyén thong mot cach cha dong.
Khi ngudi nong dan tryc tiép tao ra hodc doéng sang tao ndi dung, ho c6 xu
huéng hiéu rd hon gia tri san pham, ciing c6 nhan thirc va duy tri hanh vi truyén
thong bén viing.

Nhu vay, 1y thuyét truyén thong tham gia cung cép co so 1y luan dé
1y giai rang hanh vi truyén thong quang ba san pham OCOP ctia ngudi ndng
dan chi co thé phat huy hi¢u qua khi ho dugc trao quyén, tham gia thuc chat
va tro thanh chu thé trong hé sinh thai truyén thong. Cach tiép can nay la
nén tang dé luan an dé xuat cac chién luoc truyén thong theo hudng doi
thoai, bao trum va trao quyén, nhim nang cao hiéu qua quang b4 va phat
trién bén virng san pham OCOP.

2.3. Co sé thye tién vé ngudi ndng dan viét Nam va Chuong trinh OCOP

2.3.1. Quan diém ciia Ding, Nha nwéc vé néong nghiép - nong din-
nong thon

Ly luan chu nghia Méc - Lénin xdc dinh n6ng dan 1a mgt luc lugng xa
hoi quan trong, giir vai tro thiét yéu trong phat trién san xuét va 6n dinh xa hoi.
V.I. Lénin nhan manh ring sy phat trién ca néng nghiép khong chi phu thudc
vao tién bo k¥ thuat ma con gin véi viée t6 chirc va phat huy sirc manh tap thé
ctia ngudi nong dan (Lénin, 1977) [41]. Ké thira tu twdng d6, Chu tich H6 Chi
Minh luén khing dinh vai trd nén tang ctia ndng nghiép va vi tri trung tim cua
nguol nong dan trong phat trién dat nudc. Phat biéu tai Dai hoi dai biéu cong
doan tinh Thanh Ho4 1an tht 6, HO Chi Minh nhin manh: "Nuoc ta la mot nwoc
néng nghiép... Mudn phdt trién cong nghiép, phdt trién kinh té néi chung phdi
ldy viéc phdt trién néng nghiép lam goc, lam chinh. Néu khéng phdt trién néng
nghiép thi khong cé co s& dé phat trién cong nghiép vi néng nghiép cung cdp
nguyén liéu, lwong thuc cho cong nghiép va tiéu thu hang hod cua cong nghiép
lam ra" [23] va “Viét Nam la mot nuwde song vé nong nghiép. Nén kinh té ciia
ta ldy canh néng lam goc. Trong cong cudc xdy dung mede nha, Chinh phi
tréng mong vao néng dan, tréng cdy vao néng nghiép mét phan 1ém. Nong dan
ta giau thi nuoc ta giau. Nong nghiép ta thinh thi nuwoc ta thinh.” [138]. Nguoi
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nhéan manh nong nghiép la géc ctia nén kinh té, déng thoi dé cao tinh than lién
két cong ddng nhu mot yéu t6 cdt 18i dé phat trién nong thon bén viing.

Trong hé thdng quan diém cua Pang Cong san Viét Nam, Nghi quyét s6
26-NQ/TW ngay 05/8/2008 ctia Ban Chap hanh Trung wong khoéa X vé nong
nghiép, néng dan, néng thon, danh dau budc chuyén quan trong trong nhan
thirc va hanh dong d6i v6i van dé “tam néng” trong thoi ky ddy manh cong
nghiép hoa, hién dai héa dat nudc. Nghi quyét xac dinh rd: néng nghiép, néng
ddn, nong thon co vi tri chién luwoc trong su nghiép phat trién kinh té xd hoi,
d6ng thoi nhan manh ngudi néng dan 1a chu thé trung tAm cua qua trinh phat
trién néng thon. Van kién nay khong chi d& cao nhiém vu nang cao doi séng
vét chét va tinh than cta ndng dan, ma con dit ra yéu cau phat huy vai tro chi
dong, nang luc td chirc san xudt, lién két cong dong va tham gia ctia ngudi dan
trong phat trién kinh té nong thon. Pay dugc xem 1a nén tang chinh tri thyc tién
quan trong cho viéc hinh thanh cac chuong trinh muc tiéu qudc gia vé xay dung
nong thon mai va cac mo hinh phat trién kinh té nong thon dua vao noi luc
cong dong trong giai doan tiép theo [1]."

Tiép d6, trong cac Vian kién Pai hoi XI (2011) va Pai hoi XII (2016),
Pang tiép tuc khang dinh vai tro then chdt ciia ndng nghiép, néng dan, nong thon
trong phat trién kinh té - xa hoi. Van kién Dai hoi XI nhdn manh yéu cau “phat
trién néng nghiép toan dién theo hwéng hién dai, bén viing, san xudt hang héa
I6n ¢6 nang sudt, chdt lwong, hiéu qua va khd nang canh tranh cao”’, dong thoi
dé cao viéc “gin két bon nha” nham thiic day nong nghiép phat trién trong chudi
gia tri hién dai [25]. Van kién Dai hoi XII tiép tuc khang dinh tai co ciu nong
nghiép gan véi xay dung nong thon méi 1a nhiém vu trong tim, lau dai; trong
d6, xay dung thuong hiéu, tiéu thy san pham va cac hoat dong truyén thong ¢ ¥
nghia quan trong trong vi€c nang cao gia tri nong san dia phuong [26].

Quan diém nay dugc phat trién 16 hon trong Van kién Pai hdi XIII
(2021), khi Pang nhan manh yéu cau phat trién nong nghiép theo hudng sinh
thai, hién dai, hidu qua va bén viing, ddng thoi nang cao vai tro chu thé, ning
luc va kha ning thich ing ctia nguoi nong dan trong chudi gia tri va hoi nhap
thi truong [27].

Bén canh d6, Dy thao Van kién Dai hoi XIV cua Dang (2025) tiép tuc
cho thay su ké thira va phat trién nhat quan quan diém vé ndéng nghiép, nong
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dan, néng thon trong giai doan mai. Dy thao nhan manh yéu cau phat trién nong
nghiép theo hudng sinh thai, hién dai, tich hop da gi tri, gan véi chuyén doi
s, kinh té s6 va d6i méi sang tao; dong thoi tiép tuc khang dinh vai trd trung
tAm ciia nguoi nong dan trong phat trién kinh té nong thon va chudi gié tri nong
nghiép. Pang cha ¥, du thao dit ra yéu cau nang cao ning lyc, tri thirc va kha
ning thich tng ctia ngudi néng dan trude nhimng bién ddi cia thi trudng, cong
nghé va méi truong truyén thong, coi ddy 1a diéu kién quan trong dé phat trién
thuong hi€u nong sdn, mé rong thi truong va nang cao gia tri gia tang [121].

Nhu vy, ¢ thé thdy quan diém ctia Pang va Nha nudc vé nong nghiép,
noéng dan, néng thon ngay cang duoc phat trién theo hudng khong chi nhan
manh vai trd clia ngudi néng dan trong san xuat, ma con dit ra yéu cau phat
huy ning luc tham gia cta ho trong xay dung thuong hiéu, quang ba san pham
va két nbi thi truong. Trén co sé d6, luan an tiép can ngudi nong dan khong chi
1a chi thé san xuat ma con 1a chi thé x3 hoi - truyén thong, c6 kha nang tham
gia xdy dung va lan toa hinh anh san phim OCOP trong bdi canh phat trién
nong thon méi va chuyén doi sb.

2.3.2. Céc diic diém kinh té, vin hod, tam Iy ciia ngwoi néng dén Viét Nam

Nguoinéng dan Viét Nam 1a I luong san xudt chil yéu ¢ khu vye nong
thon, mang nhirng dic diém kinh té, van hoa va tdm 1y gan lién véi phuong
thirc san xuat nong nghiép truyén thong va cau tric xa hoi lang xa. Nhimg dic
diém nay vua tao nén ban sdc riéng, vira tdc dong truc tiép dén nhan thuc va
hanh vi ctia ngudi nong dan trong qua trinh tiép can va tham gia cac hoat dong
truyén thong, trong d6 cé truyén thong quang ba san pham OCOP.

Vé dic diém kinh té, Vé kinh té, phan 16n ngudi néng dan van san xuat
v6i quy mo nho, phan tan, phu thudc vao diéu kién tu nhién va bién dong thi
truong. Thu nhap con thép va thiéu 6n dinh khién ho thuong uu ti€én muc tiéu
sinh ké truéc mat hon 1a dau tu dai han cho xay dung thuong hiéu va truyén
thong san pham. Mic du qua trinh tai co cu nong nghiép di mé ra co hdi nang
cao gié tri nong san, kha ning tiép can von, k¥ thuat va thong tin ciia nguoi néng
dan van con han ché, dan dén sy chénh léch gitra tiém nang va muc do tham gia
thuc té vao cac hoat dong truyén thong.

Vé dic diém vin héa, ngudi néng dan gan bo chit ché véi cong dong
lang x4, noi hinh thanh cac gia tri nhu tinh ¢ két, tinh than twong trg va 16i
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song trong quan hé. Tuy nhién, cic dic trung nay ciing di kém véi xu hudng
than trong trudc ddi mai, phu thudc vao kinh nghi¢ém cé nhan va anh huong
manh cua cac mbi quan h¢ xa hdi trong qua trinh ra quyét dinh, tir do tac dong
dén mirc d6 tiép nhan va tin tuong thong tin truyén thong.

Xét vé ddc trung tdm Iy, ngudi ndong dan Viét Nam thuong ¢ su gin bo
sdu sdc v6i qué huong, cong dong va manh dat sinh sdng, hinh thanh nén tinh
than bén bi, chiu kho va y thic giir gin 6n dinh trong san xuat va doi song. Tam
Iy d& cao kinh nghiém thyc tién va su than trong trude rii ro khién nguoi nong
dan c6 xu huéng dé dit trude nhitng thay d6i nhanh chong, dic biét 1a trong
viéc 4p dung cac phuong thirc san xuét, kinh doanh va truyén théng méi.
Phuong thirc san xudt nho 1¢, manh mun kéo dai cling gép phan hinh thanh tu
duy ngan han, kha niang phdi hop va ky luat san xuat chua cao, tir 46 anh hudng
dén mirc d6 chu dong tham gia cac hoat dong mang tinh lién két, truyén thong
va xay dung thuong hiéu san pham [135].

Trong béi canh chuyén doi s6 va hoi nhdp thi truong, cac dac diém trén
vira duge ké thira, vira c¢6 sy bién doi. Ngudi néng dan tham gia OCOP ting
budc chuyén tir tr duy san xuit sang tu duy kinh té nong nghiép, trong d6 xay
dung thuong hiéu va truyén théng quang bé tré thanh mot phan cia qua trinh
san xuit, kinh doanh. Tuy nhién, do han ché vé nguén lyc, murc d§ chu dong
tham gia truyén thong ctia ngudi nong dan van cé su phan héa rd rét, phy thudce
vao diéu kién kinh té ho, mirc do lién két va kha nang tiép can thong tin thi
truong [149] [164].

Pic diém ciia ngwoi ndng dan tham gia Chwong trinh OCOP trong
hoat dong truyén thong quang ba san pham. D4i vi nhom nguoi nong dan
tham gia Chuong trinh OCOP, cac dic diém kinh té, van hoa va tam 1y vira ké
thira nhitng dic trung chung ctia néng dan Viét Nam, vira c6 su bién doi dudi
tac dong ctia yéu cau thi truong va khung chinh sich OCOP

Vé phirong dién kinh té, Trude hét, vé phuong dién kinh té, viéc tham gia
OCOP doi hoi ngudi ndng din nang cao mirc d6 dau tu cho san pham thong qua
tiéu chuan hoa chat luong, truy xuat ngudn gdc va hoan thién hd so phap 1y. Tuy
nhién, do phan 16n cac chu thé OCOP van hoat dong ¢ quy md nhd, ngudn luc
han ché, kha ning tu chu trong ca san xuat va truyén thong con phu thudc déng
ké vao hop tac xa, chinh quyén dia phuong va cac chuong trinh hd tro. Diéu nay
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dan dén sy phan hoa 1 rét vé mic d6 chu dong trong hoat dong truyén thong
quang ba san pham. (S NN&PTNT, 2024[90]; Nguyén Loc, 2025 [94]).

Vé vin héa - xd hoi, ngudi ndong dan OCOP vira chiju anh hudng cua vin
hoa lang xa truyén thong, vira phai thich ing véi cac chuan muc cua kinh té thi
truong. Su két hop nay thic day xu hudng chuyén dich tir truyén thong mang
tinh c4 nhan, tu phat sang cac hinh thtc truyén théng o t6 chire, gin véi thuong
hiéu tap thé va chudi gia tri OCOP. (Nguyén Linh Khiéu, 2017 [133]; Pham
Hdng Phuc, 2024 [143]).

Xét vé ddc trung tam 1y, nhém ndng dan tham gia OCOP c6 xu huéng coi
mé hon v6i d6i mai, san sang hoc héi va tiép can cac hinh thic truyén thong moi.
Tuy nhién, mtc do ty tin va nang lyc thuc hanh truyén thong van co su khac biét
dang ké gitta cac ca nhan, phu thudc vao trinh do, kinh nghi¢ém va moi truong hd
trg. Su khac biét nay gop phan tao nén cac mirc do tham gia khong dong déu trong
hoat dong truyén thong quang ba san pham OCOP (Lé Thi Thu Huong, 2024
[128]; Khoa Kinh té & Phat trién Nong thon - VNUA, 2024 [128)).

Nhu vay, cac dic diém kinh té, van héa va tdm 1y ciia ngudi nong dan
Viét Nam no6i chung va nhom nong dan tham gia Chuong trinh OCOP noi riéng
khong chi phan anh bdi canh san xuat nong nghiép truyén théng ma con cho
thdy qué trinh chuyén ddi sang tu duy kinh té nong nghiép va tiép can thi
truong. Nhimng dic diém ndy vira tao ra nhiing loi thé nhat dinh trong viéc xay
dung nodi dung truyén thong mang tinh chan thyc, gin véi ban sic dia phuong,
vira dit ra nhitng rao can ddi véi viéc tiép nhan, ung dung va chu dong tham
gia cac hoat dong truyén thong quang ba san pham. Sy dan xen giita cac yéu tb
truyén thong va hién dai, giira ngudn lyc han ché va yéu cau ngay cang cao cta
thi truong da tao nén sy phan hoa ro rét vé mirc do nhan thuc, kha nang tiép
can va hanh vi truyén thong ctia nguoi néng dan. Piéu nay cho thdy cac dic
diém kinh té, van hoa va tam 1y khong chi 12 bdi canh nén ma con 1a nhiing yéu
t6 tac dong quan trong, chi phdi truc tiép dén qua trinh hinh thanh nhan thirc va
hanh vi truyén thong quang b4 san pham OCOP ctia ngudi nong dan.

2.3.3. Vai tro ciia ngwoi nong dian nhw chii thé truyén thong trong
Chuwong trinh OCOP.

Nong dan Viét Nam chiém ty trong 10n trong co céu dan cu nong thon
va lyc lugng lao dong trong linh vuc néng nghiép, dong thoi gifr vai tro trung
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tAm trong phat trién kinh té nong thon va xay dung nong thon méi (Nguyén
Linh Khiéu, 2017 [133]; Bao Pai biéu Nhan dan, 2024 [113]). Trong bdi canh
chuyén d6i md hinh tang trudng ndng nghiép theo hudng hién dai, hoi nhap va
chuyén ddi sb, vai trd ctia ngudi nong dan khong chi ding lai & hoat dong san
xudt ma ngay cang mo rong sang linh vuc truyén thong va quang ba san pham
nong nghiép, dic biét trong khudn kho Chuong trinh OCOP.

Truede hét, vé phwong dién chinh sdch, cdc van kién cia Pang va Nha
nudc dd nhat qudn khang dinh ngwoi néng dan la chi thé trung tdm cia qud
trinh phdt trién néng nghiép va néng thén. Nghi quyét s6 19-NQ/TW (2022)
ctia Hoi nghi Trung wong 5, khéa XIII nhan manh nong dan 1a “ngudi to chirc
san xudt, nguoi quyét dinh phuong thirc san xuét kinh doanh” [3]. Trudc do,
Nghi quyét 26-NQ/TW (2008), Quyét dinh s6 673/QD-TTg (Thi tuéng Chinh
pha, 2011 [8]) va Két luan s6 61-KL/TW (Ban Chéap hanh Trung uong, 2009
[2]) giao nhi€ém vu cho Hi Nong dan Viét Nam trong viéc td chirc tap huén,
hd trg ngudi ndng dan truyén thong va quang ba san pham ra thi trudng, da dat
nén tang cho viéc nang cao tri thirc, k¥ nang tiép can thong tin va nang lyc
truyén thong ctia ngudi ndng dan. Trong bdi canh chuyén doi sb, truyén thong
dugc xac dinh 1a cong cu quan trong giip nong dan nang cao nang luc lam chu
san xuat, tiép can thi truong va tham gia sdu hon vao chudi gia tri nong san
(Nguyén Thiy Quynh, 2024 [147]).

0} goc do thuc tien, nguoi nong dan co loi thé dic thi trong viéc xdy
dung ndi dung truyén thong dwa trén trdi nghiém thuc té. La chu thé truc tiép
san xuét, ho hiéu rd quy trinh canh tac, chat lugng san pham va cac gia tri vian
hoa gan lién v6i nong san dia phuong. Pidu nay cho phép ndng dan try thanh
nhiing chi thé ké chuyén dang tin cdy, gop phan gia ting tinh x4c thuc va sic
thuyét phuc trong truyén thong, tir 46 cung ¢6 niém tin ctia ngudi tiéu dung ddi
v6i san pham OCOP.

Trong boi canh phdt trién chudi cung iing ngdn, ngwoi néng dan con
doéng vai tro quan trong trong viéc két néi triec tiép voi thi truong théng qua
hoat déng truyén théng. Theo Renting, Marsden & Banks (2003) [220], cac
chudi cung tmg ngin tao diéu kién dé nguoi san xuét truc tiép truyén tai thong
tin vé ngudn gdc, phuong thirc san xudt va dic trung ving mién, qua do gia
tang gia tri cam xdic va ban sac cho san pham. Trong truong hgp OCOP, diéu
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nay khong chi gop phan nang cao gia tri kinh t& ma con thiic day bao ton va lan
toa gia tri van hoa ban dia.

Bén canh do, nguoi nong ddn ngay cang tham gia tich cuc vao qud trinh
san xudt va lan téa tri thirc néng nghiép théng qua truyén théng. Cac nghién
ctru vé hé thong kién thuc va thong tin nong nghiép (AKIS) cho thay nong
dan khong chi 12 d6i tuong tiép nhan ma con 1a chu thé chia sé tri thirc, kinh
nghiém va thyc hanh san xuat hiéu qua (Berdegué & Escobar, 2002) [182].
Pong thoi, cic md hinh truyén thong twong tac thong qua radio va ICT cho
phép nong dan tham gia tao ndi dung, twong tac hai chiéu va lan toa kién
thie trong cong dong (Farm Radio International, 2017) [196]. Thém mot
phuong dién quan trong khac, dudi tdc dong cua chuyén doi sd, nguoi nong
dan dang ting budc trd thanh chu thé truyén thong trong moi truong so.
Nghién ctru The Use of Digital Social Media in Agriculture (2025) [83], trén
co s& tong hop 21 cong trinh nghién ctru qubc té, cho thiy néng dan ngay
cang st dung cac nén tang nhu Facebook, YouTube, blog, TikTok va cac
cong cu s6 khac dé truc tiép gidi thiéu san pham, chia sé quy trinh san xudt
va tuong tac v4i nguoi tiéu dung. Cac hinh thic truyén thong nay khong chi
gop phan rat ngan khoang cach giira ngudi san xudt va thi trudng ma con
lam giam su phu thudc vao cac khau trung gian, dong thoi nang cao tinh ca
nhan hoa va do tin ciy trong quang ba san pham.

Pdc biét, trong nhitng nam gan day, hoat ddng truyén théng quding ba
san pham OCOP ghi nhdn xu hiedng tré héa ré nét, véi sw tham gia ngay
cang tich cwe cia lwe lwong thanh nién néng thén. Theo Quyét dinh sb
897/QD-TTg (Thu tuéng Chinh phu, 2022 [16]), Nha nudc cha trong nang
cao ning luc sb, k¥ niang thuong mai dién tir va truyén thong cho thanh nién,
qua d6 thic day hoat dong quang ba va tiéu thu san pham ndng nghiép, trong
d6 c6 san pham OCOP.

Trén thiee té, lyc lirong néng dan tré déng vai tro quan trong trong viéc
ung dung cdc cong cu truyén thong hién dai nhu mang xd hoi, livestream va
cdc san thiong mai dién tir, gdp phan mé réng thi trieong va ndng cao khd
nang nhdn dién san phcfm. Tai nhiéu dia phuong nhu Nam DPinh, Quang Ninh,
Ha Noi, Pa Nang, Son La va Ha Tinh, thanh nién khong chi 1a d6i tuong thy
hudng chinh sach ma con tré thanh luc lugng nong cdt trong hoat dong truyén
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thong quang ba san pham OCOP, thong qua cac hinh thirc nhu livestream ban
hang, ké cau chuyén san phém, xay dung nd1 dung s6 va tb chire cac phién cho
dién tir, qua do6 thu hut luong 16n nguoi xem va tuong tac (Dan Viét, 2023
[114]; Thanh Nién, 2023 [101]; Bao Cong Thuong dién tir, 2024 [90]; Bdo Ha
Tinh, 2025 [93]; Bao Tin Ttrc, 2025 [100]; Tién Phong, 2024 [158]).

O quy md rong hon, cac chién dich livestream OCOP cap qudc gia va
hang tram phién livestream tai cic dia phuong da thu hat hang triéu luot tiép
can, cho thy sy dich chuyén manh mé ciia hoat dong truyén thong OCOP sang
moi truong sd (Vietnam News, 2025 [166]; Viet Nam Strengthens Online, 2024
[167]). Nhitng thuc tién nay khang dinh vai tro ngay cang ni bat cia lyc luong
noéng dan, dic biét 13 néng dan tré, trong viée thiic ddy d6i méi phuong thirc
truyén théng va mé rong thi trudng tiéu thy san pham OCOP.,

Tuy nhién, qud trinh chuyén héa tir nguoi san xudt sang chii thé truyén
théng ciia ngueoi néng dan van chwa dién ra dong déu. Su khac biét vé trinh do
s6, diéu kién tiép can cong ngh¢ va muc do hd tro tir chinh sach d2 tao ra nhirng
khoang cach dang ké giita cac nhom néng dan va giita cac dia phuong. Diéu
nay cho thiy, mic du lyc luong tré dong vai trd thiic day doi méi, nhung cac
yéu t6 moi truong nhu thé ché, dao tao va ha t?mg s6 van la nhirng bién s6 quan
trong chi phdi nhan thirc va hanh vi truyén théng cta ngudi nong dan (Bao Gia
Lai Bién Tu, 2025 [92]).

Nhu vay, trong Chuong trinh OCOP, ngudi nong dan khong chi 1a chu
thé san xuit ma dang tirng budc tré thanh chi thé truyén théng, tham gia vao
qua trinh xay dung ndi dung, ké cau chuyén san pham, lan toa gia tri van hoa
va két ndi truc tiép voi thi truong. Xu hudng tré héa trong lyc luong tham gia
truyén thong khong chi phan anh su thay d6i vé co cdu do tudi ma con thé
hién qua trinh chuyén d6i mé hinh truyén thong nong nghiép theo hudng sb
hoa va tuong tac. Pay ciing 13 co s& quan trong dé luan an tiép tuc phan tich
vai tro cta cac yéu td tac dong, nhan thtrc va hanh vi truyén thong quang ba
san pham OCOP cua ngudi néng dan trong cac phan tiép theo.

2.3.4. Chinh sdch va khung phdp Iy vé Chwong trinh Méi xd mét sin
phim OCOP

Chuong trinh “Mdi xa mot san pham” (One Commune One Product —
OCOP) duoc Nha nudc Viét Nam trién khai nhu mét trong nhitng chién luoc
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trong tAm nham phat trién kinh té nong thon theo hudng gia ting gia tri, gan
san xudt véi thi trudng va xay dung thuong hiéu san pham dia phuong. Hé
thdng chinh sach va vin ban phap 1y lién quan dén OCOP khong chi tao hanh
lang cho phat trién san pham nong thén ma con dinh hinh cach thirc to chtc san
xuat, lién két chudi gia tri va dic biét 14 vai tro cta truyén thong trong quang
b4, tiéu thy va nang cao gia tri san pham.

Quyét dinh 490/0P- TTg ngay 07/05/2018 [10]. Ngay 07/05/2018, Thu
tuéng Chinh pha ban hanh Quyét dinh s6 490/QB-TTg phé duyét Chuong trinh
OCOP giai doan 2018-2020. Vin ban nay xac dinh rd quan diém: “Phat trién
kinh té khu vuc nong thon theo hudng ndi sinh, gia tang gia tri, gan két san xuét
tiéu thy, phat huy tiém ning, lgi thé ving mién”. Trong d6, Quyét dinh da dé
ra cac ndi dung chu yéu nhu: (i) xay dung va phat trién san pham co loi thé
ving mién, (ii) to chtrc san xuat theo chudi gia tri, wu tién hop tac xa, doanh
nghiép nho va vira, (iii) hd tro xay dung thuong hiéu san pham dia phuong, (iv)
tao hé thong quan 1y, ddnh gia, phan hang san pham OCOP (5 sao) va co s& dir
liéu quéc gia OCOP. Quyét dinh 490 da khoi dong viée trién khai chinh sach
OCOP ¢ pham vi qudc gia, tao hanh lang phap 1y dau tién cho chwong trinh.

Quyét dinh 919/0D- TTg ngay 01/08/2022 [15]. Tiép nbi giai doan dau,
ngay 01/08/2022 Thu tudéng Chinh pht ban hanh Quyét dinh s6 919/QD-TTg phé
duyét Chuong trinh OCOP giai doan 2021-2025. Trong van ban nay, chuong trinh
duoc xac dinh 1a mdt trong nhitng nhiém vu quan trong trong thuc hién Chuong
trinh myc tiéu quéc gia xay dung nong thon méi giai doan 2021-2025, véi quan
diém rd: OCOP 14 “chuong trinh trong tAm phét trién kinh té khu vuc nong thon
theo huéng phat huy noi luc va gia ting gia tri”. Quyét dinh 919 ciing mo rong
nodi dung: xac dinh 06 nhom san pham OCOP (thuc pham; d6 udng; duoc liéu va
san phém tor dugce licu; thu cong m§ ngh¢; sinh vat canh; dich vu du lich cong
d6ng va diém du lich) nham phu hop véi xu hudéng da dang hoa san pham va lién
két véi du lich nong thon. Nhu vay, vin ban nay thé hién budc ning cap chinh
sach OCOP tu giai doan kho1 dong (2018-2020) sang giai doan thyce thi sau rong,
c6 dinh hudng phat trién chidu sau, chudi gia tri va thi truong 16n hon.

Nhin tong thé, cac quyét dinh nay cho thiy su chuyén dich tir cach tiép can
phat trién san pham sang phat trién hé sinh thai san pham gan véi thi truong va
truyén thong,
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Nghi dinh 98/2018/ND- CP ngay 05/07/2018 [11]. Ngay 05/07/2018,
Chinh phu ban hanh Nghi dinh s6 98/2018/ND-CP vé khuyén khich hop tac,
lién két trong san xuat va tiéu thu san phAm ndng nghiép. Vin ban nay tao co
s& phép 1y cho viéc kich thich hinh thanh lién két trong san xuét tiéu thy, trong
d6 nong dan, hop tac xa, doanh nghiép duoc hd tro lién két chudi gia tri, bao
gdm ca khau quang ba, tiéu thu san pham, diéu rat quan trong d6i voi chuong
trinh OCOP khi hudng téi thuong hi€u va thi truong. Do do, Nghi dinh 98 c6
¥ nghia hd tro “mém” cho chuong trinh OCOP, du khong truc tiép dé cap
OCOP nhung nam trong hé théng chinh sach hd trg phat trién san pham nong
thon, tang gia tri gia tdng va mo rong thi truong.

Chi thi 25/CT- TTg ngay 04/06/2020 [14]. Ngay 04/06/2020, Thu tudng
Chinh phu ky Chi thi s6 25/CT-TTg vé mot sd nhiém vy, giai phap phat trién
cong nghiép ché bién nong 1am thuy san va co gidi hoa san xuit nong nghiép.
Chi thi dat ra dinh hudng: phat trién ché bién, béo quan va tang cuong co gidi
hoa, nhdm nang cao ning suat, chit luong va gia tri san pham nong nghiép;
d6ng thoi mod rong thi trudng tiéu thu va ting stc canh tranh. Mic du khong
chi riéng chuong trinh OCOP, nhung noi dung niy c6 y nghia truc tiép d6i véi
OCOP boi san pham OCOP muén dat gia tri cao hon thi khau ché bién, chét
lugng, thuong hi¢u phai dugc quan tam. Theo d6, Chi thi 25 yéu cau cac bo,
nganh, dia phuong ting cudng lién két hop tac xa, doanh nghiép, hd trg co ché
chinh sach vé dét dai, tin dung, dao tao, logistics, thuong mai dién tur, dac biét
trong bdi canh hoi nhap qudc té va chuyén ddi sd. Nhu vay, Chi thi 25 dong vai
trd hd tro bo sung, 1a van ban chuyén sau vé nang cao chét luong va gia ting
gia tri san pham, gop phan tao diéu kién dé OCOP phat trién bén viing.

Tai Vin kién Pai hoi dai biéu toan quéc 1an tht XIII cua Dang, linh vuc
nong nghi€p, nong dan, nong thon tiép tuc duoc xac dinh 1a mét tru cot chién
lugc trong phat trién dat nude. Van kién nhan manh yéu cau chuyén doi sd, tmg
dung khoa hoc cong nghé trong san xuat, tiéu thu va d6i méi phuong thirc
truyén théng nham nang cao nang luc canh tranh, kha nang lam chu thi truong
va xay dung thuong hiéu ndng san dia phuong. Trong dinh huéng d6, Chuong
trinh OCOP dugc xem 1a mot trong nhitng chuong trinh cu thé héa chién lugc
phat trién kinh té nong thon theo hudng hién dai, bén virng, phat huy ndi luc
cong dong va gia ting gia tri san pham (Pang Cong san Viét Nam, 2021 [122];
Dang Cong san Viét Nam, 2021 [27]).
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Tuy hé théng chinh sach lién quan dén Chuong trinh OCOP d4 duoc ban
hanh twong d6i day du va dong bo, song trong qua trinh trién khai tai co s van
ton tai khoang cach déng ké gitra chu truong va thyc tién. Nhiéu ngudi nong
dan chua duoc tiép can dﬁy du véi cac hoat dong nang cao nang luc truyén
thong, con han ché trong viée sir dung cong cu ki thuat sé va thiéu tu tin khi tu
quang b4 san pham. Ha tang cong nghé va co ché phdi hop gitra cac chu thé
trong hoat dong quang ba san phém OCOP tai mét sb dia phuong chua thuc su
d6ng bo, dan dén hiéu qua truyén thong chua twong xtng voi muc tiéu chinh
sach. Nhitng han ché nay dit ra yéu cau can nghién ciru sdu hon vé nhén thirc
va hanh vi truyén thong ctia nguoi nong dan — chu thé trung tim cia chuong
trinh OCOP. (Nong nghiép & M61 truong, 2023 [141]; Tién Phong, 2024 [158];
Bao Nghé An - Ban Tuyén gido Tinh uy, 2023 [99]).

Nhu vay, hé théng chinh sach va khung phap 1y ctia Nha nudc d6i véi
Chuong trinh OCOP d3 hinh thanh mot nén tang twrong ddi day du, khong chi dinh
hudng phat trién san pham ma con thic day lién két chudi gia tri, mo rong thi
treong va xay dung thuong hiéu nong san. Trong d0, truyén théng ngay cang duogc
xem 1a mot thanh td quan trong trong viéc gia ting gia tri san pham va két nbi
cung - cau. Tuy nhién, khoang cach gitra dinh hudng chinh sach va thuc tién trién
khai tai co s& van con ton tai, ddc biét trong niang lyc truyén thong ciia nguoi nong
dan. Diéu nay cho thay, bén canh khung chinh sach, cac yéu t6 vé nhan thic, ky
ning va muc do tham gia ctia ngudi nong dan dong vai trd quyét dinh dén hiéu
qué truyén thong quang ba san pham OCOP. Do d6, viéc nghién ctru nhan thirc
va hanh vi truyén thong ctia ngudi nong dan khong chi ¢é ¥ nghia vé mat 1y luan
ma con gop phan danh gia mirc d6 lan téa ctia chinh sach OCOP trong thyc tién,
tir 46 dé xuat cac giai phap nang cao hiéu qua truyén thong tai cap co so.

2.3.5. Mé hinh truyén théng tong thé trong Chwong trinh OCOP va
cdc chii thé tham gia truyén thong quang bd san phim OCOP

Hoat dong truyén thong cua Chuong trinh “M&i x4 mot san pham”
(OCOP) duoc trién khai trong mQt hé théng da tﬁng, da cht thé va c6 tinh lién
thong cao, bao dam su phdi hop giira trung wong va dija phuong, giita co quan
quan 1y nha nude, cac td chirc san xuat, kinh doanh va cong dong dan cu. Mo
hinh nay phan anh dic trung ctia mot hé sinh thai truyén thong nong thon,
trong d6 thong tin khong chi dugc truyén tai theo chiéu doc tir co quan quan
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1y dén co sé ma con van hanh theo co ché hai chiéu, tiép nhan phan hoi, kinh
nghiém va nhu cau thyc tién tir ngudi san xuét va thi truong.

Xét vé cdu triic tong thé, hé thdng truyén thong OCOP dugc t6 chic theo
mo hinh da tang.

O cép trung wong, cac co quan quan 1y nha nude giit vai tro hoach dinh
chién lugc, dinh hudng thong diép va xdy dung khung nhan dién chung cho
chuong trinh OCOP trén pham vi toan qudc. O cdp dia phuong, chinh quyén
cac cép va cac sO, nganh lién quan chiu trach nhiém cu thé héa chién luge
truyén théng phi hop véi didu kién ving mién, t6 chirc cac hoat dong xuc tién
thwong mai, quang ba san pham va két ndi thi trudng. O cip co so, cac chi thé
san xuat, kinh doanh truc tiép tham gia truyén thong san pham, phan hoi thong
tin thi trudong va lan téa cau chuyén ban dia gin voi san pham OCOP. Ba ting
nay van hanh trong méi quan hé twong tac, bo trg 1an nhau, tao nén dong chay
thong tin hai chiéu tvong ddi linh hoat.

Hinh 2.4: M6 hinh truyén thong tong thé ciia Chwong trinh OCOP
Tang Trung wong
B6 NN&PTNT, Bo Céng Thuong

BO TT&TT
Bao chi, truyen hinh trung wong

Chudi truyén thong
hai chiéu

Tang tinh, huyén
UBND tinh
So NN&PTNT
Bao chi, dai phat thanh diaphuong

Chudi truyén théong
hai chiéu
Tang co s& — cdng doéng
HTX, té hop tac
Doanh nghiép nho, hd san xuét
Héi Néng dan, Hoi Phy nie
Poan Thanh nién
(Nguon: Tac gia ty tong hop)
Vé cac chu thé tham gia truyén thong quang ba san pham OCOP, trudce
hét 1a cac co quan quan ly nha nudce va chinh quyén dia phuong, gitr vai tro to
chtrc, diéu phoi, ban hanh chinh sach va bao dam tinh thong nhat, minh bach
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ctia thong tin truyén thong. Thir hai 1a doanh nghiép va hop tac x4, vira 1a cha
thé san xudt, vira 1 chu thé truyén thong quan trong, truc tiép xay dung thuong
hiéu, ké cau chuyén san pham va két ndi voi thi truong thong qua cac kénh
truyén thong khac nhau. Thir ba 1a ngudi nong dan, lyc lugng san xuat ¢t 15i,
giit vai tro trung tdm trong viéc tao dung gia tri ban dia, cung cap ndi dung chan
thuc vé quy trinh san xuét, chit luong va vin héa san pham. Ngoai ra, cic to
chire chinh tri, x4 hoi dong vai tro két nbi cong déng, hd trg tuyén truyén chinh
sach va nang cao ning luc truyén thong cho cac chit thé OCOP & co so [96].

Bén canh d6, cac co quan béo chi, to chuc truyén thong va doanh nghiép
cong nghé giit vai trd hd tro lan toa thong tin, xdy dung hinh anh san pham
OCOP trén cac nén tang truyén thong truyén thong va sb, gop phan mé rong
pham vi tiép cin cong ching va ting mic do tin cdy xi hoi. Sy tham gia cua
cac t6 chirc qudc té va ddi tac phat trién trong mot sd hoat dong truyén thong
va xtc tién thuong mai cling gop phan dua san pham OCOP tiép can thi trudng
rong 16n hon [97].!

Xét vé doi twong truyén théng, hoat dong truyén thong OCOP huéng toi
nhiéu nhom khac nhau, bao gdm nguoi tiéu dung trong nude va quéc té, cac
doanh nghiép, hop tac xa san xuét, hé thong phan phdi, ban 1é, doi ngii can bd
quan 1y va cong dong dia phuong. Viéc xac dinh da dang ddi tugng truyén
thong gitp thong diép OCOP dugce truyén tai linh hoat, phi hop véi timg nhom
tiép nhan va ting giai doan phat trién ctia san pham.

Vé phiong tién truyén thong, truyén thong OCOP sir dung két hop céc
phuong tién truyén thong va hién dai. Bao chi va truyén hinh gii vai trd tao dung
niém tin va lan téa thong tin chinh théng; mang xa hoi va thuong mai dién tir gitip
tang tinh twong tac, md rong thi trudng va két ndi truc tiép gilta ngudi san xuét
v6i ngudi tiéu ding; trong khi truyén miéng va trai nghiém thuc té ctia khach hang
dong vai trd ciing ¢d uy tin va hinh anh thuong hiéu OCOP trong cong dong.

To6ng thé, mo hinh truyén thong OCOP 1a mot hé thong mo, da tang va
mang tinh twong tac, trong d6 ngudi nong dan dan dugc dat vao vi tri trung tim
v6i tu cach khong chi 1a chu thé san xuat ma con 13 chu thé tham gia truyén
thong va lan téa gia tri san pham. M6 hinh nay tao nén tang quan trong dé phan
tich nhan thtrc va hanh vi truyén thong cta ngudi néng dan trong cac chuong
tiép theo cua ludn an.
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2.4. Cac diéu kién mdi trwong- xi hdi anh huwéng dén nhan thirc va
hanh vi truyén théng quing ba sian pham OCOP

2.4.1. Diéu kign xd hoi

Piéu kién xa hoi bao gdm céc yéu td gan v4i con ngudi, thiét ché to chirc
va quan hé cong déng, nhirng nhan td truc tiép chi phéi nhan thtrc, y dinh va
hanh vi truyén thong ctia ngudi nong dan.

Truéc hét, yéu té ca nhian dong vai trd nén tang trong viéc hinh thanh
nhan thire va hanh vi truyén thong. Theo ky thuyét Hanh vi c6 Ké hoach
(Theory of planned behavior - TPB) cua Ajzen (1991) [178], hanh vi cua ca
nhan chiu anh hudng tryc tiép boi y dinh hanh vi, trong d6 ¥ dinh dugc quyét
dinh boi ba thanh td: (i) thai do dbi v6i hanh vi; (ii) chuan cha quan - tirc nhan
thirc vé ky vong xa hoi tir gia dinh, cong dong; va (iii) cam nhan vé kha ning
kiém soat hanh vi. Trong hoat dong truyén thong quang ba san pham OCOP,
thanh t6 cam nhan vé kha ning kiém soat hanh vi (self-efficacy) c6 ¥ nghia dic
biét quan trong, béi nd phan anh muc dd tu tin cia nguol nong dan khi tham
gia cac hoat dong truyén thong.

Cdc dac diém nhéan khéau hoc nhw 6 tuéi, gioi tinh va trinh do hoc van co
anh hudng 16 rét dén thanh t6 nay. Nhiéu nghién ctru chi ra rang nong dan tré
va trung nién cé xu hudng tiép can, sir dung cac phuong tién truyén thong hién
dai va nén tang sb tich cuc hon so v&i nhom nong dan 16én tudi. Nguoc lai, tudi
tac va kinh nghiém canh tac thuong co mbi quan hé nghich chiéu v&i muc d6
str dung mang xa hoi va cong nghé sb. Bén canh do, yéu té gidi tinh ciing tao
ra nhitng khac biét dang ké: phu nit néng dan, du chiém ty 1¢ 16n trong luc
luong lao dong nong nghiép, thudng gip han ché trong tiép can thong tin, cong
nghé va cac chuong trinh dao tao k¥ ning sd, tir 46 anh huong dén kha nang
tham gia cha dong vao hoat dong truyén thong quang ba san pham.

Céc nghién ctru thuc nghiém cho théy d6 tudi va trinh do hoc van c6 anh
hudng 6 rét dén mirc d6 tiép can va sir dung mang x3 hoi ciia ngudi nong dan.
Nghién ciru ctia M. Kaviya Priya va cong su (2019) [63]' tai huyén Coimbatore
(Tamil Nadu, An DP0) chi ra rang nhom néng dan chin nudi bo sita c6 st dung
mang x4 hoi chit yéu thudc d6 tudi trung nién (35 - 45 tudi), chiém khoang 42%,
trong khi hon mot nira ) nong dan khong stir dung mang xa hoi thudec nhom tudi
trén 45. Két qua nay cho thiy tudi tac 1a mot yéu t6 phan hoa quan trong trong
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kha ning tiép can va chdp nhan cic nén tang truyén thong s ctia nong dan.
Tuong tu, nghién ctru ctia B. Raja MadhuShekar va cong sy (2023) [66] vé nhan
thirc va hanh vi st dung mang x3 hoi trong néng nghiép cho thay gan mét nira
s6 nong dan thudc nhom tudi trung nién, trong d6 da sb co trinh d6 hoc vén tir
trung hoc phd thong trd 1én va sir dung cong nghé thong tin, truyén thong ¢ mirc
trung binh. Nong dan ngdy cang st dung cac nén tang s dé tim kiém thong tin
néng nghiép va két ndi véi co quan quan 1y; trong d6 YouTube 14 nén tang dugc
str dung pho bién nhét, tiép theo 1a Facebook va WhatsApp. Nghién ciru ciing
chi ra méi quan hé nghich chiéu gitra tudi tac, kinh nghiém canh tac va muc do
sir dung mang x hoi: nong dan tré c6 xu hudng str dung da dang nén tang va
muc dich hon, trong khi ndng dan 16n tudi st dung han ché va chu yéu dé tiép
nhan thong tin co ban, thuong uu tién kénh tiép xuc truc tiép v6i can bo ky thuat
hodc chuyén gia thay vi cac ngudn truc tuyén.

Trinh d6 hoc van dugc xem 13 nhan t6 x3 hoi quan trong tac dong dén kha
nang tiép nhan, xir Iy va phan hoi thong tin truyén thong. Nong dan cé trinh do
hoc van cao hon thudng c6 loi thé trong viéc tiép can cong nghé sb, twong tac
v6i cac ngudn tri thirc khoa hoc va st dung cac nén tang truyén thong dé phuc
vu san xuat, kinh doanh va quang ba san phém. Nguoc lai, nong dan c6 trinh do
hoc véan thap dé gap tam 1y e ngai, thiéu tu tin khi tiép can cic cong cu truyén
thong mai, tir 46 han ché hanh vi truyén théng quang ba san pham OCOP.

Nghién ctru cia Hoang & Tran (2023) [197]' cho thdy nhitng nong dan
tré, ¢ trinh dd hoc van cao hon, co su tuong tac voi gioi khoa hoc va s¢ hitu
quy md san xudt 16n c6 loi thé rd rét trong viée tiép can va ung dung cic cong
nghé s nhu Internet, két ndi khong day, tng dung di dong va cac nén tang sb
phuc vu san xuét - kinh doanh. Nguoc lai, nong dan lon tudi, trinh do hoc van
thap va san xudt quy mo nho thuong gip han ché trong viéc tiép cin cong nghé,
dan dén kha nang tham gia truyén théng va quang ba san pham kém hiéu qua
hon. Cac bao céo cua FAO (2021) [190]', va Ngan hang Thé gisi (2021)
[203]' ciing khing dinh rang han ché vé trinh d6 hoc van va k¥ ning s 1a rao
can lon ddi vai nong dan & cac nudc dang phat trién, dic biét 1a phu nir va cac
ho san xuat nho 1é. Su thiéu hut nay khong chi lam gia ting tim 1y e ngai khi
tiép can cong cu truyén thong s va chinh sich méi, ma con khién loi ich cua
chuyén ddi sb tap trung cha yéu vao nhém néng dan c6 diéu kién tét hon. Do
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d6, trinh d6 hoc van khong chi anh hudng dén nhén thirc ma con quyét dinh
nang lyc thyc thi hanh vi truyén thong quang ba san pham ctia ngudi nong dan;
viéc nang cao nang luc hoc tip va td chirc cac chuong trinh tap huin k¥ nang
truyén thong sd duoc xem 1a giai phap quan trong nham thuc day hiéu qua
truyén théng va tiéu thu nong san trong bdi canh kinh té so.

Thit hai, yéu to t6 chikc va thiét ché trung gian gitt vai trd quan trong
trong viéc dinh huéng va hd tro hanh vi truyén thong cia ngudi ndng dan. Cac
t6 chtrc nhu hop tac xa nong nghiép, chinh quyén dia phuong va doanh nghiép
lién két khong chi hd trg vé ki thuat, tai chinh va thi truong, ma con dong vai
tro dan dat, t6 chtrc va “dich” thong tin chinh sach téi ngudi nong dan. Hop tac
X3, v6i vai tro lién két nong ho va to chirc san xuat theo chudi gid tri, ngay cang
tr& thanh ddu mdi quan trong trong xay dung thuong hiéu, to chirc hoat dong
quang ba va nang cao k¥ ning truyén thong cho hoi vién. Trong khi do, chinh
quyén cac cap tao 1ap méi truong thé ché, phap 1y va truyén thong chinh thong,
gop phan nang cao nhén thirc va dinh huéng hanh vi truyén thong cua nguoi
néng dan. Doanh nghiép tham gia chudi gia tri nong san ciing doéng vai tro
chuyén nghiép hoa hoat dong truyén thong, ho tro nén tang $0, truy Xuat nguén
gbc va dao tao k¥ nang truyén thong so.

Thit ba, yéu t6 cong dong va mang hedi xd héi cb anh huong siu sic dén
nhan thirc va hanh vi truyén théng ciia ngudi nong dan. Trong bdi canh nong
thon Viét Nam, cic mdi quan hé ho hang, lang giéng va chuin muyc xi hoi
truyén thong tao ra ap luc xa hoi ciing nhu dong luc hoc hoi 1dn nhau. Theo 1y
thuyét khuéch tan d6i mai ciia Rogers, cac hanh vi méi thuong duoc lan truyén
thong qua giao tiép xa hoi, quan sat va hoc tap tir nhimg nguoi di trude trong
cung hé thong x4 hoi [75]. Truyén miéng (Word of Mouth), dua trén su tin cdy
va gan két cong ddng, c6 tic dong manh mé dén quyét dinh tham gia thi trudng
va hanh vi quang ba san pham ctia ngudi néng dan. Su phat trién ctia mang x3
ho1 va cac nhém truc tuyén da m¢é rong pham vi cua mang ludi xa hoi truyén
thdng, tao didu kién cho viéc lan téa thong tin va hanh vi truyén thong quang
ba san pham OCOP vuot ra ngoai pham vi lang xa.

Thit tu, sw quan tam va tham gia triec tiép ciia chinh quyén dia phirong, ddc
biét la vai tro ciia cdc cd nhan linh dao, bén canh céc thiét ché trung gian truyén
thong nhu hop tac xa, hoi nong dan va doanh nghiép lién két, ngay cang tro thanh
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mot yéu t6 xa hoi quan trong tac dong dén nhan thirc va hanh vi truyén thong
quang ba san pham OCOP ctia ngudi néng dan. Trong bdi canh chuyén dbi s va
truyén thong nén tang, viéc lanh dao cac cip truc tiép tham gia vao hoat dong
quang ba ndng san théng qua cac hinh thirc truyén thong méi nhur livestream ban
hang, chia sé trén mang x4 hoi hodc dong hanh ciing néng dan trén cac san thuong
mai dién tir da tao ra hi¢u trng xa hdi tich cuc va c6 suc lan téa 16n.

Thuc tién tai mot s dia phuong cho théy, hinh anh Ianh dao tinh truc
tiép livestream hd tro tiéu thu néng san khong chi gop phan giai quyét dau ra
cho san pham trong ngin han, ma con mang y nghia biéu trung quan trong trong
viéc dinh hudng nhan thic xa hoi vé vai tro ciia truyén thong trong san xuat
nong nghiép. Cac hoat dong nay gui di thong diép rd rang rang truyén thong
quang ba san pham khong phai 1a nhiém vu riéng ctia doanh nghiép hay b phan
chuyén trach, ma 1a mot bo phan tat yéu cua chudi gia tri nong nghiép hién dai,
trong d6 nguoi nong dan 1a chu thé trung tam (Dan Viét, 2025) [115].

Dudi goc do ly thuyét hanh vi c6 ké hoach, sy tham gia cua lanh dao dia
phuong gép phan hinh thanh va cing ¢6 chuan chi quan - tirc nhan thic cia
ngudi nong dan vé ky vong va su ung ho tir cac chi thé co tham quyén trong
x3 hoi d6i v6i hanh vi truyén thong quang ba san pham. Pong thoi, viéc 1anh
dao truc tiép “lam mau” trong cac hoat dong truyén thong sb con gitip nang cao
murc d0 tu tin va ndng lyc ban than cua ngudi nong dan, lam giam tam ly e ngai
khi tiép can cac cong cu truyén thong moi.

Nho d6, ngudi nong dan c6 xu hudng nhin nhan truyén thong quang ba
san pham OCOP khong con 13 hoat dong xa la hay vuot qua kha ning cia
minh, ma 1a mot k¥ ning co thé hoc hoi, thyc hanh va timg budc 1am chu. Vai
tro dan dit va ddng hanh cta chinh quyén dia phuong, vi vay, khong chi tao
ra ap luc x4 hoi tich cuc, ma con gop phan thuc ddy y dinh va hanh vi tham
gia truyén thong quang ba san pham OCOP cua ngudi nong dan trong cong
d6ng nong thon.

2.4.2. Piéu kién moi trwong

Bén canh cac diéu kién xa hoi, diéu kién moi1 truong dong vai tro quan
trong trong viéc tao 1ap bdi canh khach quan cho hoat dong truyén thong quang
ba san pham OCOP. Piéu kién méi trudng ¢ ddy dugc hiéu 1a tong hoa cac yéu
t6 vé ha tAng, méi trudng truyén thong, moi trudng thi trudng va bdi canh chinh
sach trién khai tai dia phuong.
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TrueGe hét, ha tang va diéu kién tiép cdn méi trwong s6 13 yéu t6 moi trudng
¢6 anh hudng truc tiép dén kha nang tham gia truyén théng ciia nguoi néng dan.
Chat luong két ndi internet, mtrc d6 phd cap thiét bi thong minh, chi phi truy cap
dir li€u va kha nang tiép can cac nén tang sd (mang xa hdi1, san thuong mai di¢n
tir, hé théng truy xuat ngudn gbc) quyét dinh muc d6 thuan loi cua nguoi néng
dan trong viéc tiép nhan va trién khai hoat dong truyén thong quang ba san pham.
Su thiéu dong déu vé ha ting gitra cac viing mién tao ra khoang cach dang ké trong
kha ning tham gia truyén thong sb cia ngudi néng dan.

Thit hai, méi truong truyén théng qudng ba san pham OCOP bao gdm
hé thong kénh truyén thong va cach thirc van hanh thong tin trong linh vuc nong
nghiép, nong thon. Su két hop gitra cac kénh truyén théng (bao chi, truyén thanh
co sO) va kénh hién dai (mang xa hoi, thuong mai dién tir) tao ra khong gian
truyén thong da dang cho san pham OCOP. Tuy nhién, méi trudng truyén thong
cling dat ra nhirng thach thirc nhu sy phan manh thong tin, mtrc do tin ciy cua
ngudn tin va kha nang canh tranh noi dung trén cic nén tang s6, anh huong dén
hiéu qué truyén thong va hanh vi tham gia cia nguoi néng dan.

Thir ba, méi truong thi truong va tiéu ding tac ddong manh mé& dén
dong co va cach thirc truyén thong quang ba san pham OCOP. Nhu ciu ngay
cang cao cta ngudi tiéu dung vé chat luong, truy xuat ngudn goc, cau chuyén
san pham va trai nghiém tiéu ding dit ra yéu cau méi ddi voi hoat dong
truyén thong nong san. Ap luc canh tranh gitta cac san pham OCOP va san
pham cung loai trén thi truong khién nguoi nong dan budc phai quan tdm
nhiéu hon dén truyén thong, thuong hiéu va két ndi thi truong.

Cudi ciing, méi truong chinh sdch va ndng lec trién khai tai dia
phuwong ciing anh hudéng déang ké dén nhan thac va hanh vi truyén thong cua
nguoi nong dan. Muc do tiép can thuc té cua cac chuong trinh hé tro, tap
huan, tai liéu huéng din va ngudn luc truyén thong quyét dinh kha ning
chuyén hoa chu truong chinh sach thanh hanh vi cu thé & co sd. Su khac biét
trong nang lyc t6 chie, uu tién ngudn luc va cach thirc trién khai giira cac
dia phuong goép phan tao ra sy khong dong déu trong hoat dong truyén thong
quang ba san pham OCOP.

Trong thuc tién, hoat dong truyén thong quang ba san pham OCOP
tai Viét Nam di dwoc trién khai twong dbi da dang tir Trung wong dén dia
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phuong, véi sy tham gia cua nhiéu chil thé va kénh truyén thong khéc
nhau. Cac hoat dong nay goép phan ning cao nhan dién thuwong hiéu, mo
rong thi truong va thuc day tiéu thu san pham nong thon. Tuy nhién, muc
d6 tham gia va vai tro chi dong ciia ngudi ndng dan trong hoat dong truyén
théng van con chua dong déu giita cac dia phuong va nhoém san xuat.
Nhiéu néng dan van chu yéu tham gia vdi tu cach 1a ddi twong thu hudng
hon 13 ch thé truyén thong. Thuc trang nay dit ra yéu cau can nghién ciru
sau hon vé nhén thitc va hanh vi truyén thong ciia ngudi néng dan trong
Chuong trinh OCOP.

Nhu vdy, trén co s tong hop cac tiép can 1y thuyét va phan tich bdi canh
thyc tién, Chuong 2 da lam rd cc nén tang 1y luan va thuc tién lién quan dén
nhan thire va hanh vi truyén thong quang ba san pham OCOP cua nguoi ndng
dan Viét Nam. Cac dic diém kinh té, van héa va tdm 1y ctia ngudi nong dan;
vai trd clia ngudi néng dan nhu mot chi thé truyén thong; ciing véi hé théng
chinh sach va mé hinh truyén thong OCOP d dugc phan tich nhu nhimg yéu
t6 nén tang dinh hinh hoat dong truyén thong trong linh vuc nong nghiép nong
thén. Bén canh d6, cac diéu kién moi truong - xa hoi, bao gém yéu td c4 nhan,
thiét ché trung gian, mang ludi xa hoi, ha tang sd, moi trudng truyén thong va
bdi canh thi truong, dugce xac dinh l1a nhitng nhan td co tac dong truc tiép va
gian tiép dén qué trinh hinh thanh nhan thirc, ¥ dinh va hanh vi truyén thong
ctia nguoi néng dan. Cac yéu t6 nay khong ton tai doc 1ap ma tuong tac 1an
nhau, tao nén mot hé thong anh huéng da chiéu trong hoat dong truyén thong
quang ba san pham OCOP.

Tuy nhién, mic du hé thdng chinh sach va méi trudng truyén thong da
¢6 nhiéu chuyén bién tich cuc, vai tro cha thé truyén thong cia ngudi néng dan
trong thyc tién van chua dugc phat huy ddy da va con ton tai su phan hoa ro rét
gitta cac nhom ddi tugng va dia phuong. Diéu nay dit ra yéu cau can tiép can
van dé dudi goc dd nghién cru hanh vi, nham 1am 6 co ché tic dong cia cac
yéu t6 anh huong dén nhan thire va hanh vi truyén théng cia ngudi ndng dan.
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Tiéu két chwong 2

Chuong 2 cta luan 4n di hé thdng hoa co sé 1y ludn va thuc tién lién
quan dén nhan thirc, hanh vi va hoat dong truyén thong quang ba san pham
OCOP ctia nguoi ndong dan Viét Nam. Trén co s6 tong quan cac khai niém nén
tang vé truyén thong, truyén théng quang ba san pham, nhan thic va hanh vi,
chuong nay 1am rd cach tiép can ngudi ndng dan khong chi véi tu cach 1a chi
thé san xuat ma con 1a tic nhan truyén thong trong bdi canh kinh té thi trudng
va chuyén ddi sd. Cac 1y thuyét nhu TPB, SCT va truyén thong tham gia dugc
str dung lam co s& 1y thuyét dé 1y giai nhan thirc, nang lyc tham gia va hanh vi
truyén thong quang ba san pham OCOP cua ngudi nong dan, dong thoi 1a nén
tang cho viéc xay dung mé hinh nghién ctru va cac gia thuyét nghién ctru cta
luan an.

Bén canh d6, chuong 2 phan tich cac co s& thuc tién vé dic diém kinh
té, van hoa, tim 1y clia ngudi nong dan Viét Nam; quan diém, chinh sach cta
Pang va Nha nudc vé néng nghiép, néng dan, néng thon; ciing nhu vai tro ngay
cang gia ting cua nguoi nong dan trong hoat dong truyén thong quang ba san
pham OCOP. Viéc ra soat hé thong chinh sach va khung phap 1y cho thay
OCOP khéng chi 1a chuong trinh phat trién san phdm ma con 1a cong cu thuc
day phat trién kinh té nong thon theo hudéng phat huy ndi luc va xay dung
thuong hi¢u dia phuong.

Podng thoi, chuong nay chi ra ring mirc d6 chu dong va niang luc tham
gia truyén thong ctia nguoi ndng dan van con khac biét, chiu tac dong baoi cac
diéu kién xa hoi va moi truong nhu dac diém nhéan khau hoc, trinh d6 hoc vén,
nang lyc sé va su hd tro cia to chic trung gian. Trén co s& cac luan diém 1y
thuyét va thuc tién di phan tich, Chuong 2 12 nén tang dé luan an xay dung mo
hinh nghién ctru, xac dinh céc bién nghién ctru va dé xuat cac gia thuyét nghién
ctru phtt hop v6i bdi canh truyén thong quang ba san pham OCOP tai Viét Nam.
Pay ciing 14 co so cho viéc thiét ké cong cu khao sat, thu thap dir liéu va kiém
dinh cac mdi quan hé gitra cac bién trong cac chuong tiép theo.
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CHUONG 3: THUC TRANG NHAN THUC VA HANH VI CUA
NGUOI NONG DAN VIET NAM VE TRUYEN THONG QUANG BA
SAN PHAM OCOP HIEN NAY VA CAC YEU TO ANH HUONG

3.1. Khai quat vé dia ban nghién ciru, ddi twong nghién ciru

3.1.1. Dac diém dia ban nghién cvuu

Trong luan an nay, cac dia ban nghién ctru dugc lya chon theo nguyén tac
két hop giita tinh dai dién ving dia 1y va su khac biét vé diéu kién, thyc hanh
truyén thong quang ba san pham OCOP. Trén co s& d6, nghién ctru Iya chon cac
dia phuwong phan anh nhitng béi canh truyén thong khac nhau, tir moi trudng
truyén thong phat trién tuong d6i déng bo dén nhirng dia ban ma hoat dong quang
ba van dya nhiéu vao cac kénh truyén thong. Dong thoi, viéc md rong khao sat
sang cac ving dia Iy khac nhau gép phan 1am ré anh hudng cta bdi canh ving
mién dbi voi nhan thirc va hanh vi truyén thong ctia ngudi nong dan.

¥ Tinh Quang Ninh trwéc sap nhap

Tinh Quang Ninh ndm & cira ngd Pong Béc Viét Nam, ¢6 dia hinh da dang
tir mién nui, trung du dén déng b::ing ven bién va hé théng dao rong 16n, tao nén
khong gian san xuat nong nghiép, nong thon phong pht va mang tinh dic thu cao
[21]. Véilot thé tw nhién va hé théng dan cu phan bd rong, tinh s¢ hiru nhiéu vung
nguyén liéu, lang nghé va khu vuc san xuét dic trung - nén tang cho su da dang
ctia cac san pham OCOP.

Trong nhiéu nam qua, Quang Ninh duy tri téc do ting truong kinh té cao,
co cu kinh té chuyén dich manh sang cong nghiép, dich vu, GRDP binh quan
dau nguoi dat trén 10.000 USD. Ty 1¢ sir dung Internet va smartphone ¢ mirc
cao, cung voi dinh huéng chuyén ddi s6 manh m& cua tinh da tao diéu kién dé
ngudi dan dé dang tiép can thong tin thong qua bao chi, mang xi hoi, san
thwong mai dién tir va cac nén tang truc tuyén [152] [153]. La tinh dau tién
hoan thanh x4y dung néng thon mai 100% sé xa, Quang Ninh cho thay sy phat
trién dong déu giira do thi va nong thon, doi séng nong dan duge cai thién rd
rét, tir 46 nang cao ning lyc tiép nhan thong tin ciing nhu nhu cau quang ba san
pham ndng nghiép theo hudng chuyén nghiép hon [151].

Chuong trinh OCOP tai Quang Ninh phat trién manh mé& véi 186 chu thé
va 432 san pham, trong d6 c¢6 5 san pham 5 sao, 107 san pham 4 sao va 320 san
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pham 3 sao [172]. Cac san pham dic trung nhu tra hoa vang, ba kich Ba Chg,
mién dong Binh Liéu, sa sing Van Pon, muc C6 To hay ga Tién Yén déu gin
vO1 vung nguyén liéu ban dia va ban sdc van hoa dia phuong. Bang cha y, mdt
$6 lugng 16n san phrflm dén tir khu vuc mién nui, vung sau, vung xa va cong
ddng dan toc thiéu s, cho thay su da dang trong ngudn lyc san xuét va tiém
ning phat trién thuong hiéu ving. Cac san pham OCOP Quang Ninh khong chi
chu trong chit luong véi cac tiéu chuan ISO, VietGAP, HACCP ma con duoc
gan v6i phat trién du lich sinh thai, mot loi thé ddc thu cua tinh.

Mot trong nhitng diém tao khac biét cua Quang Ninh la céach tinh t6 chirc
va trién khai truyén thong quang ba san phdm OCOP theo mé hinh da nén tang.
Hé théng ho1 chg OCOP cép tinh, ving, quéc gia, cac trung tam OCOP cd dinh,
hoat dong quang ba trén mang xa hoi, website, san thuong mai dién tir, cung cac
chuong trinh xtc tién thuong mai gén vo1 du lich da tao nén hé sinh thai truyén
thong OCOP rong khip. Tinh con trién khai dao tao k§ ning truyén thong sb,
livestream thuong mai, xay dung cau chuyén san phﬁm va nhan dién thuong hi¢u
cho cac chi1 thé OCOP, qua d6 gitup ngudi san xuat, bao gdm ca nong dan c6 kha
ning tham gia vao hoat dong quang ba mot cach truc tiép va cha dong hon.

Trong bdi canh d6, moi truong truyén thong quang ba san pham
OCOP tai Quang Ninh dugc danh gia 1a twong d6i thuan lgi va phat trién
ddng bo, tao diéu kién dé ngudi nong dan tiép can thong tin da kénh va
tham gia hoat dong quang ba san pham ¢ muc d6 chu dong hon. Vi dac
diém nay, Quang Ninh dugc lga chon lam dia ban dai dién cho nhom dia
phuong c¢6 muc d6 phat trién truyén thong OCOP cao, dong vai tro diém
chuan dé d6i sanh véi cac dia phuong c6 mutc do phat trién thip hon trong
phan tich m6 hinh nghién ctru.

¥ Tinh Bic Ninh trwéc sap nhip

Tinh Bac Ninh nam & ctra ngd phia Bac Thu d¢6 Ha Noi, thudc ving
Pong bang séng Hong, c6 dia hinh trong déi bang phang va ciu tric khong
gian gom khu trung tdm d6 thi cong nghiép, ving ndong nghiép ven sdng
Pubng va cac lang nghé truyén thong ven song Cau — song Thai Binh [169]
[134]. Trudce khi sap nhap hanh chinh, Bic Ninh c6 dién tich 822,7 km?; sau
khi hop nhat véi Bic Giang, quy mo dia giéi dugc mo rong nhung dic diém
tu nhién, kinh té, vin hoa ciia Bac Ninh cil van giit nguyén va 1a béi canh
chinh cua nghién ctu [129].
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Trong nhiéu nim, Bic Ninh phat trién manh mé, tré thanh mét trong
nhiing trung tdm cong nghiép dién tr hang ddu Viét Nam vé6i su hién dién cua
céc tp doan 16n nhu Samsung, Canon, Foxconn, Goertek. .. gop phan tao mirc
GRDP binh quan dau ngudi cao va thuc ddy qué trinh d6 thi hoa nhanh. Tuy
nhién, du cong nghiép phat trién manh, cic ving néng thon Bac Ninh van duy
tri hé thong lang nghé truyén thong, san xuat nong nghiép két hop ché bién quy
mé nho, tao diéu kién thuan loi cho sy hinh thanh céc san phrflm OCOP c¢ gia
tri van hoa ban dia [19].

Vé truyén thong OCOP, Bic Ninh thudc nhom trung binh khi so sanh
véi cac tinh dan dau nhu Quang Ninh. Mac du ha téng Internet phé bién rong
va ngudi dan ¢ murc do tiép can thiét bi sd cao, hoat dong truyén thong OCOP
van chi yéu dua vao hoi cho, cac sy kién xuc tién thuong mai truyén théng va
hé thdng diém gidi thiéu san pham tai dia phuong. Viéc tng dung truyén thong
s0, thwong mai dién tir, livestream hay x4y dung cau chuyén thuong hiéu chua
thuc sy dong déu giita cac chu thé; nhiéu ho san xuit va lang nghé van phu
thudc vao kénh ban hang truc tiép, truyén miéng hoic mang ludi thuong lai.

Trude sap nhap, tinh ¢ tir 174 dén hon 300 san pham OCOP tiy theo méc
thong ké, trong d6 chu yéu 1a san pham 3 sao v 4 sao. Cac san pham OCOP ciia
Bic Ninh tap trung vao nhém thuc phém ché bién, dic san dia phuong va nhém
thii cong my nghé lang nghé nhu lya, may tre dan, théu ren, d6 gd truyén thong;
mot sb san phém dich vu du lich nong thon gén véi diém dén van hoa Quan ho
cling dugc phat trién. Phan bd khong gian san phdm OCOP tap trung manh tai
nhitng khu vuc c6 lang nghé 1au doi va viing nguyén liéu truyén thong, cho thay
su gan két chat ché giira di san van hoa, san xuét, thi truong.

Tuy nhién, quy mé san xuat nho 1¢, kha ning tiéu chuan hoa bao bi nhin
mac con han ché, va ning lyc truyén thong sé cia cac chu thé chua dong déu.
Vé phan bd khong gian, OCOP tap trung manh quanh cic cum lang nghé va
ving c¢6 chudi nguyén liéu tap trung (ving ven dd, cac huyén co truyén théng
nghé va ving trong chuyén canh), din téi mat d6 san pham cao ¢ cac dia
phuong c6 ha tang ché bién, HTX/doanh nghiép dau mdi, diéu nay gitp hinh
thanh cac diém trung bay, chudi cung (mg ndi tinh nhung dong thoi dé 16 diém
nghén: quy mé san xuat nho 1é, thiéu chuan hoa quy trinh VSATTP, bao bi/truy
xuat ngudn goc chua dong bd va nang luc tiép thi trén san s con yéu [89]. Phan
b theo huyén/thi x/thanh phd nhu sau (ndm 2024) [170].
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Sau sap nhap voi Bac Giang, tinh Bic Ninh m&i ¢6 tong s6 hon 770 san
pham OCOP, trong d6 co cdu san pham dugc bd sung manh béi ndng san, trai ciy
dac san, san pham ché bién ciia Bac Giang; dong thoi gt lai cac thé manh lang
nghé thii cong my nghé ctia Bac Ninh, tao nén hé cdu OCOP da dang va giau tiém
ning phat trién thuong hiéu. Su hop nhat nay giup hinh thanh ving nguyén liéu,
san xuét, ché bién c6 tinh bo tro, tao diéu kién thuan lgi cho phat trien OCOP quy
mo 16n hon. Tuy vay, su khac biét vé nang luc tiép can thi truong va trinh do
chuyén doi sb gitra hai viing van 14 thach thirc quan trong [116].

Diéu nay cho phép Bic Ninh dugc xem 14 truong hop dién hinh cho
nhom dia phuong dang chuyén d6i, noi ton tai sy dan xen giira phuong thirc
truyén thong truyén thong va hién dai, qua d6 phan anh rd su phan hoa trong
nhan thirc va hanh vi truyén théng ctia nguoi ndng dan.

¥ Tinh Nam Dinh trudc sap nhap

Tinh Nam Dinh thudc vung déng béng Bic BO, ¢6 vi tri dia 1y thuan
loi khi tiép giap Thai Binh qua séng Hong, phia T4y giap Ha Nam, phia Nam
giap Ninh Binh va s¢ hitu hon 70 km dudng bo bién nhin ra bién Pong. Pia
hinh ciia tinh chii yéu 14 dong bang ven bién bang phang, thich hop cho san
xuat nong nghiép, thuy san va phat trién cac khu kinh té ven bién. Hé thong
giao thong gdm Qudc 16 10, Qudc 16 21, cac tuyén duong ven bién va tuyén
duong sit Bic - Nam chay qua, tao diéu kién thuén lgi cho giao thuong va
két nbi vung [20].

Sau khi sap nhap vo1 Ha Nam va Ninh Binh, dia ban Nam Dinh tr¢ thanh
mot ph?m cua tinh Ninh Binh mé& rong, v61 dién tich khoang 3.942,6 km? va dan
s6 hon 4,4 triéu nguoi. Khong gian tinh méi da dang hon véi su két hop giita
d6ng bang ven bién Nam Pinh, khu dé thi cong nghiép ciia Ha Nam va ving
ban son dia, di san van hoa Ninh Binh. Cau tric nay tao loi thé 16n vé lién két
vung, hinh thanh nén kinh té tong hop véi tiém niang manh & ndng nghiép, cong
nghiép ché bién, dich vu logistics va du lich sinh thai van hoa [126].

Trudc sap nhap, Nam Pinh dat budc tién rd rét trong chuyén dich co cau
kinh té: ty trong cong nghiép x4y dung va dich vu chiém khoang 89,5%, ting
12 diém phan tram so v6i ndm 2020. Quy mdé GRDP giai doan 2020-2024 ting
1,6 1an, gia tri xuat nhap khau gap doi, cho thay téc d6 cong nghiép hoa nhanh
ctia tinh va strc hiit ddu tw manh mé& [150]. Du vy, nong nghiép, lang nghé va
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ché bién thuc phdm van dong vai tro ¢t 13i, tao ban sic cho san pham OCOP
dia phuong.

V& chuong trinh OCOP, trude sap nhap Nam Dinh c6 khoang 529 san
pham OCOP, gdm 463 san pham 3 sao, 62 san pham 4 sao va 4 san pham
tiém ning 5 sao. San pham tip trung vao nhom thyc phadm, ndng san ché
bién, dic san dia phuong; ké dén 1a thu cong my nghé va mot sd san pham
tir dugc liéu, 6 ubng. Khong gian OCOP chi yéu phan bd ¢ nhitng ving co
nguyén liéu thuan loi va lang nghé nhu Hai Hau, Giao Thity, Nghia Hung. ..,
gop phan hinh thanh chudi gia tri OCOP gan voi ché bién va tiéu thu nong
san. Trong 5 thang diu nam 2025, toan tinh ¢6 101 san pham duoc cong nhan
san pham OCOP tir 3 sao trd 1én, trong d6 ¢6 75 san pham dugce cong nhan
1an dau, 3 san pham duoc nang hang sao va 23 san pham duoc cong nhan lai.
V& co ciu cac san pham OCOP cip tinh: nhom thuc phadm c6 544 san pham,
chiém 90,1%; nhoém dd uéng co6 37 san phém, chiém 6,1%; nhom thu cong
my nghé c6 10 san pham, chiém 1,7%; nhom sinh vat canh ¢6 9 san pham,
chiém 1,5%; nhom du lich nong thon 3 san phém, chiém 0,5% va nhom my
pham 1 san pham. [155].

Du dat nhiéu két qua tich cuc, chuong trinh OCOP van d6i dién cac han
ché: san xuat quy mo nho; lién két chudi con roi rac; tiéu chuan hoa chit luong
VSATTP va bao bi con han ché; ning luc truy xuat ngudn goc va tiép thi so
con yéu. Vi thé, tinh vu tién chién luoc nang hang san pham 3 sao 1én 4-5 sao,
hd tro hoan thién tiéu chuan, thiét ké thuong hiéu, bao bi va mo rong thi truong
trong giai doan chuyén d6i hanh chinh.

Sau sdp nhap hanh chinh, Nam Pinh tré thanh mdt phén cua tinh Ninh
Binh mé rong véi quy md OCOP 16n hon va co cau san pham da dang hon.
Theo cac thong ké gan déy, tinh Ninh Binh mé rong c6 khoang 895-980 san
pham OCOP dat tir 3 sao tré 1én, phan 4nh tiém ning phat trién manh mé cua
khu vuc sau hop nhat. Tuy nhién, ludn an str dung dir li¢u khdo sat dugc thu
thap theo hién trang trude thoi diém sap xép don vi hanh chinh cap tinh (thang
6/2025) nham bao dam tinh nhat quan cta khung chon miu va kha ning doi
chiéu giira cac dia phuwong nghién ctru.

Mic du ha ting kinh té - xd hoi ¢6 nhiéu cai thién, cac hoat dong quang
ba san pham OCOP tai Nam Dinh thoi gian qua van chi yéu duoc trién khai
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thong qua cac hinh thirc xuc tién thuong mai, hoi cho, trung bay gidi thiéu san
pham va cac chuong trinh hd tro do chinh quyén dia phuong, Hoi Nong dan va
céc to chuc lién quan t6 chirc [96], [114], [155]. Céc hoat dong tmg dung truyén
thong s6 nhu livestream, xay dung noi dung sd hay khai thac san thuong mai
dién tir dd budc dau dugc trién khai nhung phan 16n vin mang tinh hd tro,
huéng dan tir cac to chire trung gian hon 1 tr¢ thanh thyc hanh pho bién cua
cac chii thé OCOP. Pidu nay cho thdy hoat dong truyén thong quang ba san
phém OCOP tai Nam Dinh van mang ddm d4u 4n cua céc phuong thurc truyén
thong cong ddng va hd trg truc tiép tir dia phuong.

Trong luan an nay, Nam Dinh dugc lga chon lam dia ban dai dién cho
nhom dia phuong ma hoat dong truyén théng quang ba san pham OCOP van
mang dam dau 4n cta cac phuong thire truyén thong, dya nhiéu vao cac mang
lu6i quan hé cong déng va cac kénh hd trg truc tiép cua dia phuong. Day la boi
canh pht hop dé phan tich cac rao can vé nhan thirc, k¥ nang va diéu kién moi
truong trong hoat dong truyén théng OCOP ciia ngudi ndng dan.

¥ Tinh Ha Tinh trwéc sap nhap

Tinh Ha Tinh nim & khu vuc Bic Trung B9, ¢ vi tri dja 1y tiép giap
Nghé An & phia Bic, Quang Binh ¢ phia Nam, Lao ¢ phia Tay va bién Pong ¢
phia Pong, véi dudng bo bién dai khoang 137 km. Dia hinh ciia tinh twong d6i
da dang, bao gém ving nui, trung du, ddng bang va ven bién, tao nén cac tiéu
vung sinh thai khic nhau, thuan lgi cho phat trién da dang cac loai hinh san
xuat néng nghiép, 1am nghiép, thily san va nganh nghé nong thon [112]. Piéu
kién ti nhién nay gop phan hinh thanh nhiéu ving nguyén liéu dic trung, 1a co
s& quan trong cho phat trién cac san pham OCOP mang ban sic dia phuong.

Trong nhiing nim gan day, Ha Tinh co6 sy chuyén dich co cau kinh té
theo hudng tiang dan ty trong cong nghiép, xay dung va dich vu, trong dé ndi
bat 1a sy phat trién ciia Khu kinh té Viing Ang va cac khu cong nghiép trong
diém [163]. Tuy nhién, khu vuc nong thon van chiém ty trong 16n vé dan sb va
lao dong, v6i hoat dong san xuat nong nghiép, lang nghé va kinh té ho gia dinh
dong vai tro quan trong trong sinh ké ctia nguoi dan. Mire thu nhap binh quan
dau ngudi dugc cai thién qua cac nam, song van con khoang cach nhat dinh
gitta khu vuc d6 thi - cong nghiép va nong thon, mién nui [157]. Ha tang vién
thong, Internet va thiét bi thong minh ngay cang duoc phd cép, tao diéu kién
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thuan 1oi cho nguoi dan tiép can thong tin, du mic d6 tng dung cong nghé sb
con chua déng déu giira cac ving [109]

Vé chuong trinh OCOP, Ha Tinh 1a mét trong nhiing dia phuong trién
khai kha sém va dat dugc nhiéu két qua tich cuc. Pén nam 2025, toan tinh da
cong nhan 410 san pham, trong d6 c¢6 271 san pham con hiéu luc ching nhan
OCOP gdm: 8 san phim 4 sao va 263 san pham 3 sao [107], chua ¢6 nhiéu san
pham dat 5 sao cip qudc gia. Cac san pham OCOP cuia tinh chil yéu tap trung
vao nhom thuc pham, néng san ché bién, dic san dia phuong va mot sd san
pham tha céng my nghé, duoc liéu. Nhitng san pham tiéu biéu nhu cam Khe
May, budi Phuc Trach, nuéc mam Ky Anh, nhung huou Huong Son, keo cu
do... déu gin v4i vaung nguyén liéu ban dia va c¢6 gid tri vin héa truyén thong
cao. Bén canh d6 1a mot sb san pham dugc lidu va tha cong my nghé mang tinh
dic trung dia phuong. Khong gian phan b6 OCOP chu yéu tip trung tai cac
ving c6 loi thé vé nguyén liéu va truyén thong san xuat nhu Huong Son, Huong
Khé, Cam Xuyén, Thach Ha..., gop phén hinh thanh cac vung san Xuat hang
hoa gan v6i ché bién va tiéu thy néng san.

Trong nhitng nim gan day, s6 lugng san pham OCOP ciia tinh tiép tuc
gia ting thong qua cac dot danh gia, phan hang lai va nang hang san pham. Co
ciu san pham OCOP cia Ha Tinh van nghiéng manh vé nhém thuc pham,
chiém ty trong 16n trong tong s6 san pham; cac nhém con lai nhur @ udng, thao
duoc, thu cong my nghé va dich vu du lich nong thon chiém ty 1€ nho hon. Mac
du dat duoc nhiéu két qua tich cuc, chuong trinh OCOP cua tinh van d6i mat
v&i mot s6 han ché nhu quy mo san Xuét con nho 1é, nang lyc ché bién sau chua
cao, bao bi va xdy dyng thuong hiéu chua dong bo, anh huong dén kha ning
canh tranh va mé rong thi truong.

Vé hoat dong truyén théng quang ba san pham OCOP, Ha Tinh di timg
budec trién khai nhiéu giai phap két hop giira cac phuong thirc truyén thong va
mg dung cong nghé sb. Cac hoat dong xtc tién thwong mai nhu hoi cho, trién
lam, diém giGi thiéu va ban san pham OCOP tai dia phuong van giir vai tro
quan trong trong quang ba san pham [108]. Pong thoi, tinh cling diy manh tng
dung céc nén tang sb théng qua viéc quang ba trén website, mang xa hoi, san
thwong mai dién tir va to chirc cac 16p tap hudn k¥ ning marketing sb,
livestream ban hang cho cac chu thé OCOP [162].
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Bén canh nhirng két qua dat duoc, chwong trinh OCOP ctia Ha Tinh van
d6i mat v6i mot s6 thach thirc lién quan dén quy mé san xut ctia cac chu thé
OCOP ciing nhu su khac biét vé muc do tiép can va kha nang ing dung céc
ngudn luc truyén thong giita cac dia ban trong tinh. Mic du nhiéu hoat dong hd
trg chuyén dbi sb, tap huin k¥ niang truyén thong va xuc tién thwong mai da
duoc trién khai, mirc do tham gia va ning luc tmg dung cta cac chu thé OCOP,
dic biét 1a cac ho san xuat nho 1é va hop tac x4, van chua dong déu [108], [162].
Nhitng khac biét ndy co6 thé anh huong dén hiéu qua quang ba, kha ning mo
rong thi truong va qua trinh nang cao gia tri san pham OCOP ciia dia phuong.

Trong luan an nay, Ha Tinh dugc lya chon nhim mé& rong khong gian
khao sat theo hudng lién vung, dai dién cho khu vuc Bic Trung Bg. Viéc dua
Ha Tinh vao nghién ctru gop phan 1am rd anh hudng ctia bdi canh ving mién,
diéu kién kinh té - x4 hoi va ha ting truyén thong ddi v6i nhan thire va hanh vi
truyén théng quang ba san pham OCOP ciia ngudi nong dan. Qua do, két qua
nghién ctru khong chi phan 4nh sy khéc biét trong thuc hanh truyén thong giira
cac dia phuong c6 murc do phat trién OCOP khac nhau ma con xem xét tac dong
ctia yéu td ving mién d6i v4i hoat dong truyén thong quang ba san pham OCOP.

¥ Tinh Ca Mau trudc sap nhap

Tinh Ca Mau nam & cuc Nam cua Viét Nam, thudc ving Dong bang song
Ciru Long, c6 ba mit giap bién (bién Pong va vinh Thai Lan) voi duong bo
bién dai khoang 254 km. Dia hinh ciia tinh chu yéu 1a dong bang thap, hé sinh
thai dat ngap nudc phong phu véi rimg ngip min, rimg tram va hé théng song
ngoi, kénh rach chéng chit. Diéu kién tu nhién nay tao loi thé dic thu cho phat
trién nuoi trong thuy san, dac biét 1a tom nudc lg, cua bién, cling vdi cac san
pham sinh thai gin voi rimg va hé sinh thai ven bién. Dy 1a nén tang quan
trong dé hinh thanh cac san pham OCOP mang tinh dic trung ving sinh thai
ngap nudc va ven bién [160].

Trong nhiing nim gan day, co ciu kinh té ciia Ca Mau chuyén dich theo
hudng tang ty trong thily san va dich vu, trong d6 nganh nudi trong, ché bién va
xuét khau thity san gitt vai trd chi lyc. Tuy nhién, khu vic nong thén van chiém
phan 16n dan sd, voi mé hinh san xuit chl yéu 1a ho gia dinh, quy mé nho 1é va
phan tan theo khong gian sinh thai. Mirc thu nhap binh quan dau ngudi duge cai
thién, song con phu thudc nhidu vao diéu kién ty nhién va bién dong thi truong
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thity san [106]. Ha ting giao thong va ha ting sé dang timg budc dugc nang cap,
nhung murc do tiép can Internet va ing dung cong nghé thong tin giita cac ving
con c6 su chénh léch, dac biét tai cac khu vuc ving sau, vung ven bién [159].

Vé chuong trinh OCOP, Ca Mau di trién khai va dén cudi nim 2025,
tinh Ca Mau c6 330 san phdm OCOP cua 150 chi thé gdm: 2 san pham 5 sao,
74 san pham 4 sao va 254 san pham 3 sao. Tinh d4 x4y dung 19 diém trung bay
va ban san phdm OCOP, c6 101 san pham cua 33 chu thé dugc dua vao cac hé
thdng siéu thi, cira hang trong va ngoai tinh, 129 san pham cua 51 chi thé dugc
két ndi, tiéu thy trén cac san thwong mai dién tir [105]. Cac san pham OCOP
tap trung ch yéu vao nhom thuc pham, dic biét 13 thuy san tuoi séng va ché
bién nhu tom kho, cua, c4 khd, mam. .., bén canh do la cac san phém tur rirng
nhu mat ong, va mot s6 san pham tha cong my nghé, du lich sinh thai. Khong
gian OCOP phan bd chi yéu tai cac khu vuc ven bién, viung nudi trong thuy
san va khu vuc rimg U Minh Ha, gop phan hinh thanh cic mé hinh san xuét
dic thu nhu tom ring, tom sinh thai gin véi bao vé moi truong.

Trong nhiing nim gan day, s6 luong san pham OCOP cua tinh c6 xu
hudng ting thong qua cac dot ddnh gia va cong nhan méi. Vé co céu cac san
pham OCOP ctia Ca Mau, nhom thyc pham chiém ty trong ap dao trong tong
s0 san pham OCOP cua tinh. Theo s6 liéu thong ké, nhém thuc pham c6 khoang
127 san pham, chiém khoang 86% tong s6 san pham OCOP; nhom dd udng c6
khoang 10 san pham, chiém khoang 7%; nhém thi cong my nghé c6 khoang 8
san pham, chiém khoang 7% tong s6 san pham . Két qua nay cho thiy co cu
san pham OCOP ctia Ca Mau tap trung chi yéu vao cic san pham thiy san va
thuc pham ché bién - phu hop véi loi thé ty nhién va dinh hudéng phat trién kinh
té ctia dia phuong. Cac s6 liéu khéc ciing cho thdy xu hudng tuong ty khi nhom
thuc pham chiém khoang 88%, trong khi cac nhom con lai nhu d6 udng, thu
cong my nghé va cac nganh khac chiém ty trong rat nho . Diéu ndy phan anh
su phu thudc 16n cua chuong trinh OCOP vao nganh ché bién thuc phém va
thity san, ddng thoi cho thay tiém ning mé rong sang cac nhom san pham khac
van con du dja phat trién [142]. Tuy nhién, chuong trinh OCOP tai Ca Mau van
gap nhiéu kho khin nhu san xuét phan tén, thiéu lién két chudi gia tri, han ché
trong ché bién sau, bao quan va xay dung thuong hiéu, cung véi nang luc tiép
can thi trrong va img dung thuong mai dién tir con han ché.
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Vé hoat dong truyén thong quang ba san pham OCOP, Ca Mau hién van
phu thudc kha 16n vao cac kénh truyén théng nhu hoi cho, trién lam, hoat dong
xuc tién thuong mai do dia phuong t6 chirc va hé théng diém trung bay san pham
[161]. Trong nhiing ndm gan day, tinh da bat dau diy manh tng dung truyén thong
) thong qua viéc hd tro cac chu thé OCOP tham gia san thuong mai dién tu,
quang ba trén mang x3 hoi va xay dung thuong hiéu san pham. Tuy nhién, mic
d6 timg dung con han ché, k¥ ning truyén thong s6 cua cac chi thé chua cao, dic
biét 1a dbi vai cac ho san xuat nho 1é va hop tac xa ¢ khu vyc nong thon, ven bién.

Nhitng han ché chii yéu ctia chuong trinh OCOP tai Ca Mau bao gdm
quy md san xuat nho, thiéu lién két chudi gia tri bén viing, ning luc ché bién
sau va bao quan san pham con han ché, ciing véi viée xay dung thuong hiéu va
tiéu chuan hoa san phém chua déng bd. Bén canh do, viéc khai thac cac kénh
truyén thong s6 va thuong mai dién tir con gap nhiéu kho khin do han ché vé
ha ting va k¥ ning.

Trong luan 4n ndy, Ca Mau duoc lya chon nham mo rong khong gian khao
sat theo hudng lién vung, dai dién cho khu vuc Tay Nam B véi nhitng dac diém
riéng vé diéu kién ty nhién, cdu triic san xuat nong nghiép va kha nang tiép can
cac ngudn lic truyén thong. Viée dua Ca Mau vao nghién ctru gop phan lam 6
anh hudng ctia bdi canh ving mién va khoang cach dia 1y dén nhan thtrc va hanh
vi truyén théng quang ba san pham OCOP ciia nguoi nong dan.

3.1.2. Pic diém nhén khéu hoc ciia déi twong tham gia khdo sdt

Céc thong tin vé dia ban nghién ctru trong luan an duoc trinh bay theo
don vi hanh chinh tai thoi diém khao sat giai doan 20242025, trudce khi thuc
hién viéc sip xép don vi hanh chinh & mot sé dia phuong. Viée st dung ranh
gi6i hanh chinh nay nhdm bao dam tinh nhat quan cua dit liéu, duy tri sy 6n
dinh ctia don vi phan tich va bao dam kha nang so sanh gitra cac dia ban khao
sat. Do d6, két qua nghién ctru phan anh thyc trang nhan thac va hanh vi
truyén thong quang ba san pham OCOP ctia nguoi nong dan tai thoi diém
thu thap dir licu.

Két qua khao sat 988 nguoi nong dan dang tham gia san xuat, kinh doanh
san phém OCOP cho théy mot s6 dic diém nhan khau hoc dang cht y, phan
anh dac trung cia nhom ndng dan tham gia Chuong trinh OCOP, thay vi dai
dién cho toan bg lyc luong lao dong ndng nghi¢p ndi chung.
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Vé d6 tudi, 4o tudi cua nguoi tham gia khao sat dao dong tir 18 dén 73
tudi, v4i tudi trung binh 13 39,33 tudi, cho thay ddi tugng nghién ctru tap trung
cht yéu ¢ nhom ndng dan tré va trung nién. Co cau d6 tudi nay khong nham
phan anh co cdu tudi chung cua luc lwong nong dan Viét Nam, ma phan anh
nhom nong dan tryc tiép va tich cyc tham gia cac hoat dong OCOP gén A%
truyén thong quang ba san pham. Trong thuc tién trién khai Chuong trinh
OCOP, cac hoat dong nhu xay dung thuong hi¢u, quan 1y kénh ban hang truc
tuyén, tham gia mang xa hoi va két ndi thi truong thuong do nhém nong dan
tré va trung nién dam nhiém, nhitng nguoi vira ¢6 kinh nghiém san xuat, vira
c6 kha ning tiép cin va st dung céc cong cu truyén thong sb.

Céc nghién ctru vé chap nhan va img dung cong nghé trong nong nghiép
cho thdy mirc d6 tham gia vao cac hoat dong cong nghé va truyén thong phu
thudc chu yéu vao nang luc s6, trinh d6 hoc véan va kha nang tiép can thong tin,
hon 14 tui sinh hoc don thuan; trong d6, nong dan 16n tudi thudng cé xu hudng
ap dung cong nghé thap hon (Ayalew & Girma, 2025) [179]. Thyc nghiém tai
Viét Nam ciing chi ra rang cac yéu té nhu trinh d6 hoc van, kinh nghiém st
dung cong nghé sd va kha ning tiép can thong tin ¢ vai trd quan trong trong
quyét dinh ing dung cong nghé cta néng dan (Tran Cao Uy va cdng su, 2024)
[223]. Do 6, d6 tudi trung binh twong dbi thap trong miu khao sat phan anh
dung dic diém chirc niang cuia nhom ndéng dan truc tiép dam nhiém cac hoat
dong truyén thong va tmg dung cong nghé trong Chuong trinh OCOP, phu hop
vG1 muyc tiéu nghién clru ctua ludn an.

Veé giéi tinh, nam giGi chiém ty 18 51,9%, trong khi nit giéi chiém 48,0%,
cho thy co cau gi6i tinh trong mau khao sat twong dbi can bang. Két qua nay
phan anh sy tham gia rOng rai cua cd nam va nit trong hoat dong san xut, kinh
doanh san pham OCOP, thay vi tap trung vao mdt gidi nhu trong mét s linh
vuc nong nghiép truyén thdng. Trong thuc té, nam giéi thuong dam nhiém cac
hoat dong lién quan dén san xuat va quan 1y, trong khi nir gii tham gia tich
cuc vao cac khau ché bién, gi61 thiéu san phém, ban hang va giao tiép v6i khach
hang. Su phan cong nay cho thay ca hai gii déu co vai trd quan trong trong
chudi gia tri OCOP. Co cau do tudi nay cho thiy ngudi nong dan tham gia
OCOP hién nay 1a luc lugng c6 kha ning vira duy tri hoat dong san xuat vira
tham gia vao cac hoat dong truyén théng quang ba san pham.
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Vé nhém san pham OCOP, 100% ngudi dugc khao sat dang truc tiép
tham gia san xuét, kinh doanh san phém OCOP. Co ciu mau khao sat cho théy sur
tap trung cao vao nhém thuc pham (75,3%), phan anh dung dic diém chu dao
ctia Chuong trinh OCOP tai cac dia phuwong nghién ciru, noi san xuat nong
nghiép va ché bién nong san van 1 nén tang sinh ké chinh ctia ngudi néng dan.

Bang 3.1: Bang phdn bo nhom san pham OCOP

(Ty lé: %)
Phan loai S6 | Tyle
lwgng | (%)
(nguoi)

1. Nhém l?hu’c pham (ndng san, ché bién thuc pham, san 44 75.3
pham tu trong trot/chdn nuoi...)
2. Nhom Do uéng (tra, ca phé, ruou, dd uéng tr Ién men tu 94 95
nhién...) ’
3. I,\Ihé,m dugc liéu va san pham tir duoc liéu (trong, so ché, 31 31
ché bién duoc liu...) ’
4. Nhom thu cong my ngh¢: Thu cong 1’{1}7 ngh¢ trang tri; 101 1022
Thu cong my nghé gia dung; Vai, sdn phdm may mdc
5. Nhom sinh vat canh: Hoa canh; Cay canh; Pong vat canh 10 1,0
6. Nhoém san phém dich vu du lich cong déng/du lich sinh
thai/ diém du lich: Dich vu du lich cong déng; Dich vu du 8 0,8
lich sinh thai; Piém du lich dia phuong

Céc nhom san pham con lai phan bd voi ty 1& thap hon va khong dong
déu, cho théy muc d da dang hoa san phém OCOP con han ché va phu thudc
manh vao diéu kién, loi thé cling nhu dinh hudng phat trién cua timg dia
phuong. Co cdu nay ham ¥ ring ngudi néng dan tham gia OCOP khong hoat
dong trong mdt moi trudng san xuét, truyén thong dong nhat, ma chiu sy chi
phéi khac nhau vé quy mo san xuat, dic diém thi truong va yéu ciu quang ba
giita cac nhém san pham.

Phan bd nhém sian pham theo tinh: Phan bd miu khao sat theo nhém
san phém OCORP tai ba tinh phan anh r6 su khac biét vé dinh hudng san xuat

va phat trién OCOP ¢ timg dia phuong.
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Bdng 3.2: Bing phdn bo nhém san pham OCOP theo 5 tinh ciia mdu khdo sat

hop l¢
(Ty lé: %)
Nhom san phflm ocop Bic | Nam Quing| Ha Ca
Ninh | Dinh | Ninh | Tinh | Mau
1. Nhém Thue pham (ndng san, ché bién 52,5 1899 | 76,3 | 66,5 | 91,3
thuc phém, san phém tu tréng trot/chan
nuoi...)
2. Nhém D6 ubng (tra, ca phé, ruou, dd 13,1 6 | 13,1 | 11,2 ] 4,1
udng tir 1én men ti nhién...)
3. Nhom duoc liéu va san phém tir duoc 2,5 1 0,5 6.6 4,6 1,5
liéu (tréng, so ché, ché bién dugc liéu.. )
4. Nhom thu cong my ngh¢: Thu cong my 30,8 | 1,5 3 13,2 | 2,6
nghé trang tri; Thu cong my nghé gia dung;
Vai, san phAm may mic
5. Nhom sinh vét canh: Hoa canh; Cay 1 1,5 0,5 2 0
canh; Dong vat canh
6. Nhom san phém dich vu du lich cong 0 0,5 0,5 2,5 0,5
d6ng/du lich sinh thai/ diém du lich

*Ty ¢ trong bang dwoc tinh trén sé phiéu khdo sat hop 1é cia tirng tinh sau
qud trinh lam sach dir liéu (Bdc Ninh: n = 198; Nam Pinh: n = 199; Qudng
Ninh: n = 199, Ha Tinh: n= 197; Ca Mau: n=196).

Nam Dinh n6i bat véi vai tro chu dao cia nhom thyc pham, gan voi dac

trung san xuat néng nghiép truyén thdng, chiém 89,9%. Bic Ninh thé hién co

ciu da dang hon, trong ¢6 nhom thii cong my nghé chiém ty 1¢ dang ké (30,8%),

bén canh thyc pham, phan anh loi thé cia cac lang nghé dia phuong. Quang

Ninh cho thay co cdu can bang hon giira nhom thue pham (76,3%) va cac nhom

san pham co6 gia tri gia ting nhu dd udng va dugc liéu, phan anh dinh huéng

phat trién OCOP gin véi du lich, trai nghiém va tiéu dung ngoai dia phuong.
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Ha Tinh thé hién co c4u tuong ddi da dang, trong d6 nhom thuc pham chiém ty
1& cht dao (66,5%) nhung thap hon so voi Nam Pinh va Ca Mau, dong thoi c6
su tham gia dang ké ctia cac nhom tha cong my nghé (13,2%), d6 udng (11,2%)
va duoc liéu (4,6%). Co cdu ndy cho thiy xu huéng chuyén dich tir san xuét
nong nghiép thuan tuy sang da dang hoa san pham va gia ting gia tri thong qua
ché bién va truyén thong san pham. Trong khi d6, Ca Mau c6 co cau tip trung
cao vao nhom thuc pham (91,3%), phan anh dic trung kinh té néng nghiép —
thity san cta dia phuong, vi mirc d6 da dang hoa san pham OCOP con han ché
& cac nhom khac. Cac nhoém nhu do ubng (4,1%), duoc lidu (1,5%) va thi cong
my nghé (2,6%) chiém ty 1 nho, cho thiy hoat ddng OCOP tai dia phuong van
cht yéu dua trén khai thac san pham truyén théng hon 1a phat trién cac dong
san pham c6 gia tri gia tang cao.

Su khac biét nay khang dinh ring nguoi nong dan OCOP tai mdi tinh
dang hoat dong trong nhitng bdi canh san xuét - thi truong va yéu cau truyén
thong khac nhau, tao co s& quan trong cho viéc phan tich so sanh nhan thuc va
hanh vi truyén théng quang ba san pham OCOP giita cac dia phuong trong cac
phan tiép theo cta luan an.

Vé thu nhap hd gia dinh: Co cdu thu nhap clia ngudi nong dan tham gia
khao sat cho thdy xu huéng tap trung & nhém thu nhép trung binh va trung binh
kha. Theo biéu d6 dudi ddy, nhom c6 thu nhap tir 20 triéu dong/thang tro 1én
chiém ty 1& dang ké (50,2%), trong khi nhém c6 thu nhap dudi 10 triéu dong
chi chiém mot ty 1€ nho. Bén canh do, van tdn tai mgt bo phan nguoi nong dan
niam ¢ nhém thu nhap trung binh (tir 1020 triéu ddng/thang), phan anh sy phan
hoa nhat dinh vé diéu kién kinh té trong mau nghién ctru.

Két qua nay cho thdy phan 16n nguoi nong dan tham gia Chwong trinh
OCOP trong khao sat di c6 nén tang thu nhap tuong d6i 6n dinh, tao diéu kién
nhit dinh cho viéc duy tri san xudt va tirng budc tiép can cac hoat dong truyén
thong quang ba san pham. Tuy nhién, sy ton tai ciia cic nhom thu nhap khac
nhau ciing ham ¥ rang kha nang dau tu cho truyén thong (vé chi phi, cong cu

va nguon luc) co thé khong dong déu gifta cdc nhém doi tugng.
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Biéu d6 3.1. Mikc thu nhdp ciia ngudi néng dan tham gia khdo sdt
(Donvi : %)
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50,2
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10 > 7.8
: 12
—— L]

Duéi 3 triéu Tu 3 - dudi Tu 5 - dudi Tur 10 - dudi Tir 20 tri€u
5 triéu 10 triéu 20 triéu tré 1én

Két qua mo ta cho théy thu nhap c6 thé tao ra nhirng khac biét nhét dinh
vé kha nang dau tu cho hoat dong truyén théng quang ba san pham. Tuy nhién,
dir liéu hién c6 chua cho thay thu nhap 1a yéu t6 duy nhat quyét dinh muc do
tham gia truyén thong ctia nguoi nong dan. Nhitng han ché trong hanh vi
truyén thong ctia nguoi nong dan vi vay nhiéu kha ning khong chi xuat phat
tir diéu kién kinh té, ma con gan véi cac yéu té khac nhu nhén thirc, k¥ ning,
mirc do tiép can thong tin va ning luc sir dung cong cu truyén thong.

Nhu véy, cac dic diém nhan khau hoc dwgc phan tich ¢ trén phan anh
tuong ddi r6 nhém ndng dan dang truc tiép va tich cuc tham gia Chuong trinh
OCOP, thay vi dai dién cho toan bd luc lugng lao dong ndng nghi€p nodéi chung.
Co cau do tudi tap trung chii yéu ¢ nhom lao dong dang trong do tudi san xuat
tich cuc, cling voi co cdu gidi tinh twong d6i can bang cho thay day 1a luc luong
vira tham gia san xuat, vira tham gia cac hoat dong gidi thiéu san pham va két
ndi thi truong. Sy phan hoéa theo nhom san pham va dia ban nghién cru phan
anh dinh hudéng phat trién OCOP gan voi loi thé cua timg dia phuong. Pong
thoi, co cu thu nhap tuong ddi 6n dinh nhung van co su chénh léch gifta cac
nhom cho théy diéu kién kinh té c6 thé tao ra nhirng khac biét nhét dinh trong

kha ning dau tu cho hoat dong truyén thong quang ba san pham. Tuy nhién,
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nhirg khac biét trong nhan thirc va hanh vi truyén thong quang ba san pham
OCOP cua ngudi nong dan nhiéu kha niang con chiu tic dong bdi cac yéu tb
khac nhu niang luc, k§ ning va mire do tiép can thong tin.

3.2. Thue trang nhén thirc clia ngwoi nong dan Viét Nam vé truyén
thong quang ba san pham OCOP

3.2.1. Mirc dé hiéu biét vé sin phdm OCOP ciia ngwoi nong din

Két qua khao sat cho thidy nguoi nong dan c6 mirc d6 hiéu biét vé san
pham OCOP kha cao, tuy nhién khong dong déu giita cac khia canh. Nhan thirc
tap trung nhiéu hon vao loi ich d6i véi san xuét, trong khi hiéu biét vé gia tri
d6i véi ngudi tiéu dung con thap hon (3,84/5), cho thiy tu duy van thién vé goc
nhin cta chu thé san xuét, chua chuyén dich diy du sang hudng thi trudng.
Biéu dé 3.2: Pdnh gid ciia ngwoi néng ddan Viét Nam vé mirc dé hiéu biét san

pham OCOP
(Pon vi: diém/tong 5 diém)

Hiéu loi ich cia OCOP vé6i ngudi san
; B 4,24
xuat
Hicuneuon a0 S 1 I
chuan OCOP ’
Biét 13 tiéu chi phan hang san phém _ 414
OCOP (sao, nhom) ’
Hiéu loi ich ctia OCOP dbi voi nguoi
fiéu ding I 3,84
3,5 3,7 3,9 4,1 4,3

Két qua nay phan 4nh mot dic diém khé dién hinh trong qué trinh tham
gia Chuong trinh OCOP ctia ngudi ndng dan: ho nhan dién twong d6i 16 gia
tri cia OCOP ddi véi sinh ké va dau ra san phém, nhung chua thyc su déy
du trong viéc hinh dung OCOP nhu mot co ché tao dung niém tin, trai
nghiém va gié tri cho nguoi tiéu dung. Noi cach khac, nhan thirc hién tai moi
tap trung manh vao loi ich “d6i ndi” cua san Xuit, trong khi nhan thtrc vé loi
ich “d6i ngoai” cua truyén thong va thi truong van con han ché hon. Pay la
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mot diém rat quan trong, boi trong bdi canh canh tranh ngay cang gia ting,
san pham OCOP khong chi can duoc san xuat tét ma con can dugc truyén
thong phu hop dé két nbi dung voéi ngudi mua, tao dung hinh anh va gia ting
gia tri cdm nhan trén thi truong.

Dudi goc d6 1y thuyét hanh vi c6 ké hoach (TPB), thai do tich cuc cua
ngudi nong dan ddi véi OCOP chu yéu duoc hinh thanh tir cac loi ich truc tiép
d6i v6i san xuét. Tuy nhién, khi nhan thirc chua mo rong sang gia tri ddi véi
ngudi tiéu dung, nén tang dé hinh thanh cac hanh vi hudng thi truong, trong dé
c6 truyén thong quang b san pham, s& chua thuc sy vimg chéc.

“OCOP theo t6i hiéu la chirong trinh gitip san pham qué minh dwege cong
nhdn, c6 sao thi dé ban hon. Truyén théng la dé cho nhiéu nguwoi biét dén sdan
pham, chir néu chi lam ra ma khéng ai biét thi ciing khé tiéu thy.” (Nam, 44
tudi, nhém san pham thyc pham, Quang Ninh).

“Truwde ddy nha téi lam theo kiéu quen méi quen ldi, tir khi vaio OCOP
thi phdi quan tdm dén bao bi, nhan mdc, roi dang lén mang. Liic dau ciing
la, nhung dan dan thdy cé truyén théng thi khdach biét téi nhiéu hon.” (Ni,
36 tudi, nhom d6 udng, Bac Ninh).

Nhén dinh nay ciing phtt hop véi ¥ kién quan 1y chuong trinh OCOP khi
cho rang nhan thirc ctia ngudi néng dan van chil yéu ding ¢ tiéu chi va loi ich
san xuat, trong khi tu duy truyén thong hudng thi trudng con han ché. Piéu nay
gop phan 1y giai khoang cach giita mirc do hiéu biét kha cao va mirc do tham
gia truyén thong thyc té con chua twong xtmg: “Nhiéu néng din hiéu OCOP
la co sao, co churng nhdn thi dé ban hon, nhung chwa thyc sy quan tam dén
viéc truyén théng san pham cho diing doi twong nguoi tiéu dimg.” (PVS1, Vian
phong Diéu phdi Chuong trinh OCOP, S6 NN&PTNT tinh Quang Ninh, 2025).

Vi véy, cac chuong trinh dao tao va hd tro trong khudn khé OCOP can
chuyén trong tdm tir viéc phd bién tiéu chi, xép hang san pham sang ning cao
ning lyc truyén théng hudng thi trudong, dic biét 1a kha ning phan tich nguoi
tiéu dung, xay dung thong diép va lua chon kénh truyén thong phi hop, nham
thiic day sy tham gia chu dong va hiéu qua hon ciia nguoi néng dan trong hoat
dong quang ba san pham.

Két qua nay cling dugc cung c6 khi xem xét mirc d6 nhan dién muc
tieu cua Chuong trinh OCOP. Khdo sat c6 40,8% ngudi nong dan xac dinh
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ding muc ti€u chinh cia Chuong trinh OCOP 1a tao viéc lam va tang thu
nhap cho ngudi dan thong qua phat trién san pham dia phuong. Tuy nhién,
ty 1€ lua chon cac phuong an chua chinh xac van con kha 16n, cho théy nhan
thirec vé OCOP con phan tan va chua that sy thong nhat. Diéu nay phan anh
nguoi ndng dan da biét dén OCOP, nhung mirc d6 hiéu dung ban chat chuong
trinh van chua dong déu. Pay ciing 1a co sé dé 1y giai vi sao nhan thirc vé
truyén thong quang ba san pham OCOP & nhiéu trudng hop van thién vé cam
tinh hogc kinh nghiém hon Ia tu duy thi truong va chién lugc.
Bang 3.3. Nhdn thuc cua nguoi nong dan vé muc tiéu chinh cua
Chuong trinh OCOP
(Don vi: nguoi; %)

N * | Ty
Phwong an tra loi lu’g’r{g. %)
nguoi
Ho tro doanh nghi¢p 16n mo rong san xut tai nong thon 245 24.8
TaP viéce le‘m} va tang thu nhip cho nguoi dan thong qua phat 403 40.8
trién san pham dia phuong ’
Gidi thidu van hoa truyén thong trén truyén hinh 176 17,8
Tang thu ngan sach cho chinh quyén dia phuong 82 8,3
Khong biét/khong 1o 75 7,6
Khac/khong xac dinh 7 0,7
Tong 988 100

3.2.2. Mikc d hiéu biét cich thirc truyén thong quéing bd sin phim
OCOP cua ngwoi nong ddan Viét Nam

Biéu d6 dudi day cho thay ban do nhan biét kénh truyén thong ciia nguoi
noéng dan dang nghiéng manh vé hé kénh dai chung va nén tang s phd bién,
trong d6 mang xa hoi va Internet (website, YouTube...) duoc nhan biét cao
nhat, tiép dén 1a truyén hinh/bao/dai phat thanh va hoi cho/trién 1am san pham
OCOP. Piéu nay cho thdy nhan thirc vé truyén thong quang ba san pham OCOP
ctia nguoi ndng dan dang duge dinh hinh cha yéu boi cac kénh c6 tinh phd bién
cao, kha nang tiép can nhanh va mirc do hién thi 16n. Cac nén tang sé va phuong

tién dai chiing khong chi 13 cong cu truyén tai thong tin, ma con dong vai tro
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nhu khung tham chiéu dinh hudng cach nguoi nong dan hiéu va hinh dung vé
hoat dong truyén thong.
Biéu dé 3.3: Cac kénh truyén théng ma nguwoi néng dan nhdn biét cé thé sir
dung trong truyén thong qudng ba san phdm OCOP
(Pon vi tinh: %)

T6 chtrc hoi nghi, sy kién OCOP tai.. W 2.1
To roi, to gap, pano, 4p phich WM 6,6
Chinh quyén dia phuong/to chirc.. HEE—— 172
Nguoi than/ban bé gisi thi¢u NN 28,5
Hoi cho, trién 1dm san pham OCOP I 37,1
Truyén hinh/B4o/Pai phét thanh G 45,2
Internet NN 49,3
Mang xa hoi I 55,1

0 10 20 30 40 50 60

N6i cach khac, viéc vu tién cac kénh ndy phan anh xu hudng tiép can
truyén thong theo hudng thuan tién va hiéu qua ngan han, trong khi cac yéu td
mang tinh chién Iroc nhu lua chon kénh theo dbi tuong muc tiéu, thong di€p
hay muc ti€u truyén thong van chua thuc su dugce chu trong. Tuy nhién, mirc
nhan biét thap & cac kénh mang tinh thiét ché (chinh quyén/doan thé, hoi nghi,
su kién OCOP...) cho thiy truyén thong quang ba san pham OCOP chua duoc
nhin nhan nhu mdt hoat dong co t6 chire trong h¢ sinh thai hd trg, ma chu yéu
van dugc hiéu nhu cac kénh truyén tai thong tin don 1é. Dudi goc do TPB, nhan
biét kénh mdi chi gop phan hinh thanh thai do tich cuc, trong khi chuan chu
quan va kiém soat hanh vi cam nhén chua da manh dé thuc day ¥ dinh tham
gia. Néi cach khac, ngudi nong dan biét kénh nhung chua biét cach tham gia,
dan dén hanh vi truyén thong con ty phat va thiéu tinh chién lugc.

Tuy nhién, nhan biét kénh truyén thong chua phan anh day du mic do
hiéu biét vé cach thuc thuc hién, do d6 can xem xét sdu hon & khia canh nang
luc thuc hanh truyén thong ctia ngudi ndng dan.
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Bang 3.4: Mirc do thanh thao ky ndng thuwce hién truyén théng qudng ba sdan

pham OCOP ciia nguwoi néng dan Viét Nam

(Don vi: PTB/S)

Nhan dinh PTB/5
T6i biét cach chup anh san pham dé gidi thiéu trén cac kénh truyén thong.| 2,75
T6i biét cach quay video gidi thiéu san pham OCOP. 2,66
Toi biét cach dang bai gioi thiéu san ph:flm trén Facebook, Zalo. 3,88
Toi biét cach chia sé thong tin san pham qua cac nhom cong dong (Zalo, 401
ho1 nhém thon/xa...).

Tuy nhién, khi dbi chiéu v6i két qua ¢ Bang 3.4, c¢6 thé thay mic do
thanh thao k¥ nang thyc hién truyén thong quang ba san pham OCOP con chua
twong xung. Nguodi nong dan c¢6 xu hudng thanh thao hon véi cac hoat dong
don gian nhu ding bai va chia sé thong tin trén mang x4 hoi (4,01 diém ); trong
khi cac k¥ nang doi hoi tinh chu dong va k¥ thuat cao hon nhu chup anh va
quay video lai & mirc thap hon.

Két qua nay cho thiy ton tai mot khoang cach rd rét giita nhan biét kénh
va nang lyc thuc hanh, khi ngud1 ndng dan c6 xu hudng thanh thao hon véi cac
hoat dong don gian, mang tinh thao tdc nhu dang bai va chia sé thong tin, nhung
lai han ché & cac k§ niang doi hoi tu duy nodi dung va tinh chu dong nhu chup
anh va san xuét video. Khoang cach nay phan anh viéc hiéu biét vé truyén thong
OCOP hién méi dung & mirc van dung cong cu, chua dat t61 mirc lam chu hoat
dong truyén thong theo hudng chién luoc.

3.2.3. Thdi d§ va niém tin vé truyén thong qudng bd san phim OCOP
cua ngwoi nong dan Viét Nam

Thai d§ ngwoi nong dan vé truyén thong quang ba san pham OCOP.
Nguoi nong dan da hinh thanh thai do tich cuc ddi véi truyén thong quang ba
san pham OCOP, tuy nhién muc d6 ndy chua dong déu giita cac khia canh. Su
d6ng thuan cao nhat tap trung & quan diém nguoi nong dan nén tham gia vao
hoat dong truyén thong va niém tin rang truyén théng gip nang cao gia tri san
pham, cho thiy truyén thong da bat ddu dugc nhin nhan nhu mot yéu t6 gan voi

hiéu qua kinh té.
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Tuy nhién, mic d6 dong thuan d6i véi nhan dinh truyén thong 1a
hoat dong thuc su can thiét lai thép hon 3,67 diém phan anh mot trang thai
ddng y nhung chua cam két. Néi cach khac, ngudi nong dan thira nhan vai
trd cta truyén thong nhung chua xem diy 1a mot yéu ciu mang tinh bat
budc trong hoat dong san xuat kinh doanh. Piéu nay cho thiy thai d6 tich
cuc hién nay chii yéu mang tinh nhén thtc, chua chuyén hoa thanh dong
lyc hanh ddng ro rang.

Bang 3.5: Mirc d dong y ciia nguoi néng déan vé truyén théng quang ba san
pham OCOP
(Don vi: PTB/S)

Nhan dinh PTB/5

T6i cho rang truyén thong quang ba san pham OCOP 14 can thiét. 3,67

T6i tin rang truyén thong gitip nang cao hinh anh va gia tri san pham

3,97
OCOP

T6i cho rang nguoi ndng dan nén tham gia cac hoat dong truyén thong 4.04

quang ba san pham OCOP

“Biét la phai qudang bd thi hang mdi ban dwoc, nhung bdo lam thuong
xuyén thi ciing ngai, vi minh quen lam nong chir co quen noi truoc mdy quay
ddu.” (Nam, 52 tudi, nhom thuc pham, Quang Ninh).

“Truyén thong thi tot that, givip san pham minh dwoc biét dén nhiéu hon,
nhing nhiéu lic thdy né chwa phdi viéc bat budc, lam dwge thi lam, khéng thi
lai nho hop tac xa.” (Nit, 42 tudi, nhém d6 udng, Bic Ninh).

“Chi em rdt ung hé viéc quang bd san pham, nhwng nhiéu nguoi van
nghi do la viéc cua hop tdac xa hoac can bo hé tro, chir chwa dam dung ra lam
chinh.” (PVS3, Hoi Lién hi¢p Phu nit huyén Yén Phong, tinh Bic Ninh, 2025)

Nhiing chia sé nay cho thay thai do tich cuc ciia ngudi nong dan vén di
kém Vi sy e ngai trong thuc hanh, dic biét khi truyén thong doi héi k¥ ning
va sy chu dong. Su chénh l1éch gitra nén tham gia va thyc su can thiét phan anh
khoang céch giira thai d6 va hanh vi, ddng thoi cho thay vai tro cta ning luc ca
nhan va sy hd tro tir mdi trudng trong viée thuc day sy tham gia. Tir goc do 1y
thuyét hanh vi c6 ké hoach (TPB), két qua nay cho thay thai d tich cuc di dugc
hinh thanh, nhung chua da manh dé tao ra y dinh hanh vi rd rang, do con thiéu
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sy cung ¢d tir kiém soat hanh vi cam nhan va niém tin vao nang luc thyuc hién.

Niém tin vao truyén théng quang ba sin phim OCOP ciia nguwoi
néng dan Viét Nam. Mic du ngudi nong dan da hinh thanh thai d6 twong ddi
tich cuc d6i v4i truyén thong quang ba san pham OCOP, muc d6 dong thuan
nay cha yéu dimg & nhan thac, chwa hoan toan chuyén hoa thanh sy cam két
trong hanh dong. D¢ 1y giai rd hon khoang cach giita thai do tich cuc va mic
d6 sin sang hanh dong, cAn xem xét sdu hon & khia canh niém tin d6i v6i truyén
thong quang ba san pham OCOP - yéu t6 c6 vai tro ciing ¢ hodc lam suy giam
dong lyc tham gia cua nguoi nong dan.

Bang 3.6 cho thay mirc d tin tudng tong thé ctia nguoi ndng dan ddi voi
truyén thong OCOP chu yéu tép trung ¢ mirc trung binh 50,3% va cao 34%,
phan anh mot nén tang niém tin twong ddi tich cuc nhung chua that sy viing
chic. Nguoi nong dan khong hoan toan hoai nghi, nhung ciing chua dat dén
murc tin tudng manh mé dé thic day hanh dong cha dong.

Badng 3.6. Mikc do tin tudng ciia nguoi néng dan doi véi truyén thong quding
bd san pham OCOP
(Don vi: %)

Mikc dd tin twéng Tan sb Ty 18 (%)
Rét thip 17 1,7
Thip 106 10,8
Trung binh 496 50,3
Cao 335 34,0
Rét cao 32 32
Tong 986 100,0

Ghi chii: 2 trieong hop thiéu div liéu (0,2%) da dwoc loai khéi phan tich.

Khi di sau vao céc khia canh cy thé & Bang 3.7, niém tin ctia ngudi nong
dan thé hién rd sy phan hoa. Ngudi néng dan danh gia cao vai trd va hiéu qua
ctia truyén thong, dic biét trong viéc nang cao gia tri san pham va thic day tiéu
thu twong Gng 4,22 diém va 4,03 diém. Tuy nhién, cac yéu t6 lién quan dén
chat luong nd1 dung va thyc trang trién khai truyén thong lai dugc nhin nhan
dé dat hon, khi nhiéu nguoi cho rang hoat dong truyén thong OCOP hién nay
con han ché va chua thuc sy hép dan.
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Badng 3.7. Pdnh gid ciia nguoi ndng ddn vé mirc dd tin twong va cam nhdn doi
véi truyén théng OCOP
(Don vi: PTB/5)

Piém
Nhan dinh
TB
T6i tin rang cac thong tin vé OCOP trén truyén thong 14 chinh xac 3,93
T6i cam thay ndi dung truyén thong OCOP hap dan, dé tiép can 3,58
T6i thdy quang bd OCOP ¢6 lgi cho nguoi néng dan 4,22

T6i tin rang truyén thong gitp tang sirc mua cho san pham OCOP 4,03

T6i cam thay truyén théng OCOP hién nay con thiéu va yéu 3,73

Nhu vdy, c6 thé nhan thay rang niém tin cia ngudi ndng dan mang tinh
diéu kién, phu thudc vao trai nghiém thuc té va chat lugng thong tin tiép nhan.
N6i cach khac, ngudi nong dan tin vao tac dung ciia truyén thong, nhung chua
hoan toan tin vao cach thirc trién khai trong thuc té. Sy thiéu dong nhat giira
niém tin tong thé va niém tin theo timg khia canh phan anh mot khoang cach
quan trong giira nhan thirc va muc d6 san sang hanh dong.

O goc @6 1y thuyét hanh vi c6 ké hoach (TPB), c6 thé thay rang mic
du thai d¢ tich cuc da dugc hinh thanh, nhung niém tin vé4i vai tro 13 nén
tang cua cac danh gia hanh vi chua du vitng chic dé cung c¢é y dinh hanh
dong. Su thiéu 6n dinh trong niém tin, dac bi¢t lién quan dén chat luong va
hiéu qua thyc té cua truyén thong, 1am suy giam kiém soat hanh vi cam
nhan va tir d6 han ché kha ning chuyén hoa tir nhan thtcc sang hanh vi
truyén thong chi dong cta ngudi nong dan. Két qua cho thay ton tai khoang
cach nhat dinh giita nhan thirc tich cuc va mirc d6 sin sang tham gia truyén
thong cua nguoi nong dan, giai thich vi sao thai d¢ tich cuc cua nguoi1 ndng
dan chua da dé chuyén hoa thanh hanh vi truyén théng chii dong va bén
ving trong Chuong trinh OCOP.

3.2.4. Niém tin vao ning luc ban than ciia ngwoi nong din (Self-efficacy)

Niém tin vio ning lyc ban than ciia ngudi nong dan trong truyén thong
OCOP con han ché va thiéu déng déu giira cac k§ ning. Ngudi nong dan co
xu hudng ty tin hon & cac thao tac don gidn nhu dang va chia sé noi dung 3,72

diém, nhung muc do tu tin gidm 1o rét ¢ cac hoat dong doi héi tu duy ndi dung
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va tinh chu dong, nhu viét bai hay tu trién khai truyén thong mot cach doc 1ap
2,56 diém. Diéu nay phan anh mot khoang cach dang ké giita nhan thuc va
nang luc thyc hién: ngudi nong dan c6 thé hiéu va dong thuan véi vai tro cua
truyén thong, nhung chua du tu tin dé chuyén héa thanh hanh vi chii dong.
Noi cach khac, rao can khong nam & viée co nén 1lam, ma nam & viée c6 du
nang luc dé lam.
Bang 3.8 : Pdnh gid ciia nguoi néng dan vé niém tin vao nang lwc ban than
khi tham gia truyén théng qudng bd san pham OCOP
(Don vi: PTB/5)

Miic dd tw tin vé ning lwe ban than DTB/5
Toi ty tin c6 thé chup anh san pham dé phuc vu truyén théng 2.61
T6i ty tin c6 thé viét bai gidi thiéu san pham OCOP 2.56
Toi tu tin c6 thé dang va chia sé bai viét vé san pham OCOP trén 37
mang xa hoi.
T6i c6 thé tu thuc hién cac hoat dong truyén thong don gian ma 9 56

khong can hd tro tir ngudi khac

“Biét la phdi quang bd thi hang méi ban dwoc, nhung bdo lam thirong
xuyén thi ciing ngai, vi minh quen lam nong chir co quen noi truoc mdy quay
ddu.” (Nam, 52 tudi, nhom thuc pham, Quang Ninh).

“Nguoi nong dan c6 thé lam dwege nhitng viéc don gidn, nhung dé ti tin
lam truyén théng bai ban thi van can dwoc hé tro thém vé ky ning va cdch
lam.” (PVS1, Vin phong Diéu phdi Chuong trinh OCOP, S& NN&PTNT tinh
Quang Ninh, 2025).

Nhiing chia sé ndy cho thay niang luc ban than ctia ngudi néng dan méi
dirng & mtrc co6 thé thuc hién & mét sb thao tac co ban, nhung chua dat tG1 mirc
“tr tin 1am t6t” mot cach doc 1ap. Dudi goc do 1y thuyét nhan thire x4 hoi (SCT),
su thiéu hut trai nghiém thanh cong va co hoi thyc hanh c¢6 hudng dan 1a nguyén
nhén cdt 161 khién niém tin vao nang lyc ban than chua dugc cing cd, tir d6 han
ché kha ning chuyén héa nhan thirc va thai do tich cuc thanh hanh vi truyén

thong thyc té.
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Tom lai, nhan thirc ctia ngudi ndng dan vé truyén thong quang ba san
pham OCOP di duogc hinh thanh, nhung chua déng b va chua di manh dé
chuyén héa thanh hanh vi cha dong. Piém nghén noi bat khong nam & viéc
thiéu nhan thiurc vé vai trd clia truyén thong, ma & su thiéu hut vé niém tin vao
kha nang thyc hién. DPay ciing 14 co s& dé tiép tuc phan tich hanh vi truyén thong
quang ba san pham OCOP ciia ngudi nong dan & phan tiép theo.

3.3. Thue trang hanh vi clia ngwoi néng dan Viét Nam vé truyén
thong quang ba san pham OCOP

Hanh vi truyén thong quang ba san pham OCOP cila ngudi néng dan
khong chi dugce thé hién qua cac hoat dong thuc té, ma con chiu anh huéng
bdi1 cac yéu t6 tién hanh vi nhu y dinh tham gia, ddng lyc va mic 0 duogc
trao quyén.

3.3.1. Hanh vi thuc té ciia ngwoi néng dan vé truyén théng qudng bd
san pham OCOP.

Tan suét tham gia. Két qua tir cac biéu dd 3.4, 3.5 va 3.6 cho thiy hanh
vi truyén thong quang ba san pham OCOP ctia nguoi nong dan da hinh thanh
trong thyc té, nhung tan suat tham gia chil yéu van tap trung ¢ mirc trung binh,
chua thé hién tinh thudng xuyén va bén ving.

Biéu dé 3.4: S6 lan chia sé thong tin vé san pham OCOP cia ngwoi néng dan
trong 3 thang gan day

(Don vi: %)
60

50
40
30

20,5
20 o7
10 3.1 :

11,2
) .-

0 lan 1-2 1an 3-5 lan 6-101an  Trén 10 lan

56,4

O hoat dong chia sé thong tin va dang bai trén mang xa hoi, phan 1on
ngudi nong dan chi thue hién & mtc 2—5 1an trong 3 thang gan day (lan luot
56,4% va 57,8%), trong khi nhom duy tri tan suat cao chiém ty 18 thap hon.
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Biéu dé 3.5: S6 lan dang bai gidi thiéu hodc chia sé ni dung OCOP trén
mang xa héi ciia ngueoi néng dan trong 3 thang gan day

(Don vi: %)
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Nhiing két qua nay cho thdy hanh vi truyén thong cua ngudi néng din
hién nay chii yéu mang tinh gian doan, gan véi cac thoi diém cy thé hon 13
duoc duy tri nhu mot hoat dong thudng xuyén va co ké hoach. Piéu nay phan
anh truyén thong OCOP da duoc tiép nhan nhu mot cong cu hd tro tiéu thu
san phém, nhung chua tr¢ thanh mdgt thyc hanh 6n dinh trong qué trinh san
xuét, kinh doanh.

Khao sat dinh tinh ciing cho thiy rao can thudng nam & thoi gian, k¥
nang va su tu tin khi tao noi dung: “Néu cé thoi gian ranh thi téi dang, chir bin
lam hang thi lai théi.” (Nit, 26 tudi, nhom thue pham, Bac Ninh).

Tuong tu, ddi voi cac hoat dong mang tinh truc tiép nhu tham gia hdi
cho, su kién hay budi gi61 thiéu san phém, ty 1€ tham gia nhiéu 1an cling khong
chiém vu thé, v6i nhom tham gia 2-3 14n 13 cao nhit (35,5%), phan anh mtrc
d6 tham gia con mang tinh thoi diém. Piéu nay cho thay hinh thic truyén thong
truc tiép thuong dién ra theo dot, theo mua vu hoic theo ké hoach xuc tién, nén
kho tré thanh hoat dong déu dan cia ca nhén.

Nhan dinh tir phong van sdu cung cd xu huéng nay: “Nhiéu hé rit iing
ho viéc quang bd san phcfm, nhung chu yéu van cho hop tac xa hodc khi co
chwong trinh ho tro thi méi tham gia.” (PVSS5, dai dién HTX OCOP tinh
Quang Ninh, 2025).
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Biéu do 3.6: Sé lan tham gia hoi cho, su kién hoac buéi gioi thiéu san phcfm

(Don vi: %)

OCOP ciia nguoi néng dan trong 3 thang gan ddy
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Pit trong mdi lién hé voi két qua & muc 3.2, thuc trang nay 13 hop logic.
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Maic du nguoi nong dan da c6 nhan thirc tuong doi déy du va thai do tich cuc
d6i voi truyén thong, nhung hiéu biét vé cach thirc thuc hién con han ché, niém
tin mang tinh diéu kién va dic biét 1a nang luc ban than chua di manh. Chinh
nhiing yéu t6 nay khién hanh vi truyén thong kho dugc duy tri voi tan suat cao
va mang tinh chil dong. Néi cach khac, nguoi ndng dan da biét va phan nao tin,
nhung chua du ty tin dé bién truyén thong thanh mot hoat dong thuong xuyén.

Pong thoi, su khac biét khong 16n giita tan suat tham gia cac hoat dong
truc tuyén (chia sé, dang bai) va truc tiép (hoi cho, su kién) cho thdy hanh vi
truyén thong OCOP dang dién ra trén ca hai khong gian, nhung déu ¢ muc do
vira phai. Diéu ndy phan anh rang han ché khong nim & viéc thiéu kénh hay co
hoi tham gia, ma ndm & nang lyc thyc hién va kha ning duy tri hanh vi trong
thuc tién. Qua do, tan suét tham gia khong chi phan anh muc dd hién dién cta
hanh vi truyén théng, ma con cho thay gi6i han vé ning luc ban than - yéu to
then chét quyét dinh kha nang chuyén héa nhan thirc thanh hanh vi bén viing.

Hinh thirc tham gia. Két qua & khao sat cho thay hinh thirc tham gia
truyén thong quang ba san phdm OCOP ctia nguoi néng dan co sy két hop gitra
kénh sb va tuong tac truc tiép, nhung van thién vé cac hinh thtrc dé thuc hién,
it rai ro va gan vai théi quen giao tiép quen thudc.

Céc hoat dong pho bién nhat 1a ding bai, chia sé hinh anh hodc video
trén mang x4 hoi (51%), cing voi giao tiép truc tiép nhu tro chuyén voi ngudi
than, ban bé (43,5%) va tham gia hoi cho, gian hang (43%). Piéu nay cho thiy
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truyén thong OCOP dang van hanh theo hai huéng song song: mot mit tiép can
nén tang $0, mat khac van dya manh vao mang ludi quan hé xa hoi gﬁn. Tuy
nhién, xét vé ban chat, ca hai nhom hanh vi nay déu mang tinh “dé thuc hién”
va it doi héi nang luc sang tao nd1 dung chuyén sau.
Biéu dé 3.7: Hinh thirc truyén théng ngwoi néng dan da tham gia lién quan
dén san pham OCOP
(Don vi: %)
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Nguoc lai, cac hinh thirc doi héi tinh chu dong hodc gan véi chién lugc
trai nghiém nhu moi dung thir san pham (24,9%), gidi thiéu khi c6 ngudi hoi
(27,8%) hay chia sé trong cac cudc hop cong dong (30,5%) chiém ty 1¢ thap hon.
Pic biét, cac hanh vi mang tinh chi dong lan toa thong tin ngoai bdi canh quen
thudc nhu chia sé duong link hodc bai viét OCOP chi dat 11,4%, cho théy pham
vi truyén thong clia ngudi néng dan van chit yéu gidi han trong cac mdi quan hé
san cd, chua mé rong manh ra khong gian cong chung rong hon.

Xu hudng ndy phan anh rd dic diém “tham gia nhung chua chu dong”
trong hanh vi truyén thong ctia nguoi nong dan: “Ngay xwa chi lam réi béan
cho quen biét, gio vao OCOP thi phdi hoc cdch quang bd, néi vé san pham
nhiéu hon” (Nam, 50 tudi, nhom thi cong my nghé, Nam Dinh). Pong thoi,
viéc tham gia truyén thong sé vin mang tinh phu thudc nhét dinh: “Gio chii
yéu la dang Facebook, Zalo, ¢é hdi cho thi mang hang di ban. Livestream thi
6 thir vai lan nhung chiea quen, toan nho con chdu hé tro” (Nam, 50 tudi,
nhom thu cong m§ nghé, Nam Dinh).

Dang chu y, cac hinh thirc quang ba mang tinh trai nghiém nhu tang hodc
moi ngudi khac ding thir du ¢6 kha ning thuyét phuc cao lai chiém ty 18 thap
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10,2%. Nguyén nhan chu yéu xuat phat tir han ché vé ngudn luc, quy mo san xuét
va su phu thudc vao chuong trinh hd tro, khién nguoi nong dan va hop tac xa kho
duy tri cac hoat dong trai nghiém nhu dung thir mét cach thuong xuyén. Piéu nay
duoc phan 4nh rd qua ¥ kién tir dai dién hop téc x4, khi truyén thong van phai xép
sau cac wu tién vé san xudt va tiéu thu. “Hop tdc xd chiing téi vira phdi lo san xudt,
vira lo dau ra, nén khéng phdi liic nao ciing ¢6 di thoi gian va nhan hec dé lam
truyén théng bai ban” (PVS35, dai dién HTX OCOP tinh Quang Ninh, 2025).

Dit trong mdi lién hé voi két qua & muc 3.2, thuc trang nay 13 hop logic.
Mic du nguoi nong dan di c6 nhan thiac va thai do tich cuc dbi voi truyén
thong, nhung nang luc thuc hanh va niém tin vao kha nang tu thyc hién con
han ché. Vi vay, ho ¢ xu hudng lya chon céc hinh thirc quen thudc, it rui ro va
dé kiém soat, thay vi chii dong trién khai cac hoat dong truyén thong da dang
va sang tao hon. Dudi goc d6 1y thuyét nhan thirc xa hoi va truyén théng tham
gia, diéu nay cho thay hanh vi truyén thong ctia ngudi néng dan van chiu chi
phéi manh bdi kinh nghiém quen thudc va mac do ning luc ban than con thap.
Khi chua c6 du trai nghiém thanh céng va quyén chu dong thuc chét, ngudi
néng dan c6 xu hudng duy tri cac hinh thirc truyén thong an toan trong pham
vi quan hé c4 nhan, thay vi mo rong sang cac hinh thirc mang tinh chién lugc
va lan toa rong hon.

Hanh vi sir dung cong cu truyén thong sd. Viéc sir dung cong cu truyén
thong ctia nguoi ndng dan OCOP dang chuyén dich theo huéng sb hoa, nhung van
ton tai su phéan hoa 10 rét vé muc do va nang luc st dung. Dién thoai thong minh la
cong cu dugc sir dung pho bién nhét (51,1%), cho thiy nguoi nong dan da tiép can
kha manh v6i méi trudng truyén théng s6. Tuy nhién, ty 16 khong sir dung cong cu
nao ma chi chia sé bang miéng van & mirc cao (37,2%), phan anh sy ton tai song
song ctia phuong thire truyén thong truyén théng dua trén quan hé ca nhan.

Pang chi v, viéc str dung dién thoai chu yéu dimg & cac thao tac co ban
nhu chup anh, quay video va dang bai, trong khi cac cong cu doi hoi k¥ nang
cao hon nhu méy tinh dé soan ndi dung, giri email chi dugc st dung & muc thap
(16%). Piéu nay cho thdy kha ning tiép can cong nghé khong ddng nghia véi
nang lyc khai thac cong cu mot cach hiéu qua va chu dong. Céc chia s¢ dinh
tinh 1am rd thuc té nay, khi ngudi nong dan thtra nhan viéc st dung cong cu )
con mang tinh thir nghiém va phu thudc vao ho tro tir nguoi khac: “Livestream
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thi ¢6 thir vai lan nhung chiea quen, toan nho con chdu hé tro.” (Nam, 50 tudi,
nhom thu cong m§ nghé, Nam Dinh).
Biéu dé 3.8: Cong cu/trang thiét bi nguoi néng dan sir dung khi tham gia
truyén théng qudang bd san pham OCOP
(Don vi: %)
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Bén canh d6, cac cong cu truyén thong truyén thong c6 hd tro thiét bi
nhu t roi, pano (10,4%) hay hé théng loa truyén thanh (8,4%) chiém ty 1¢ thap,
cho thiy vai trd ctia cac cong cu ndy trong hoat dong truyén thong o cap ho gia
dinh dang suy giam. Tuy nhién, sy thay thé nay chua hoan toan dong nghia voi
su chuyén d6i hiéu qua sang truyén thong s, ma chil yéu méi dimg & viéc thay
d6i cong cy, chua di kém vdi sy nang cao twong tmg vé ning lyc thuc hanh.

Dit trong mdi lién hé véi két qua & muc 3.2, xu hudng ndy phan anh rd han
ché vé nang luc ban than trong méi truong s6. Nguoi nong dan c6 thé sir dung cac
cong cu quen thudc & mirc co ban, nhung chua dua tu tin dé khai thac sau va duy tri
hoat dong truyén thong mdt cach doc lap. Dudi goc do 1y thuyét nhan thirc xa hoi,
viée thiéu trai nghiém thanh cng va hd tro k¥ thuat khién qua trinh chuyén doi tir
truyén thong truyén théng sang truyén thong sb dién ra chdm va khong dong déu.
Do d6, hanh vi str dung cong cu hién nay khong chi phan anh mirc do tiép can cong
ngh¢, ma con cho thdy giéi han vé nang luc thuc hién - yéu to quyét dinh kha ning
phat trién truyén thong OCOP theo hudng chuyén nghiép va bén vimg.

Hanh vi tao ndi dung truyén thong quang b san pham OCOP. Mirc
d6 chu dong tu tao ndi dung truyén thong quang ba san pham OCOP ctia nguoi
noéng dan con thip, phan anh xu huéng tham gia mang tinh bi dong.
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Biéu dé 3.9: Ty 1é nguoi dan tir tao néi dung truyén thong dé gici thiéu san

phdam OCOP
(Don vi: %)
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Ty 1€ nguo1 nong dan chu dong duy tri viéc tao nd1 dung thuong xuyén
chi dat 21,9%, trong khi nhom thuc hién & muc thinh thoang chiém 21,1%.
Dang chu y, ty 1€ khong bao gio tu tao ndi1 dung & muc cao (42,1%), cung voi
nhom chi thue hién khi ¢6 yéu cau (14,9%), cho thiy phan 16n ngudi nong dan
chua xem viéc san xuat ndi dung truyén thong 1a mot hoat dong thuong xuyén
va mang tinh tu than.

Két qua nay phan anh rd dic diém “c6 tham gia nhung chua lam chu”
trong hanh vi truyén thong. Viéc tao ndi dung vén 1a hoat dong doi hoi mirc do
chu dong va nang luc cao hon so vi cac thao tac nhu chia sé hay dang lai thong
tin chua dugc ngudi ndng dan duy tri nhu mot thyc hanh 6n dinh. Pidu nay
cling ¢ xu hudng di quan sat & cac phan trudc, khi hanh vi truyén thong chi
yéu dimg ¢ muc thao tac co ban, trong khi cac hoat dong mang tinh sang tao
va cha dong con han ché: “Mét bé phdn néng dan van coi truyén théng la
nhiém vu cua co quan qudn ly hodc don vi ho tro, chuwa thuc sw xem day la
cong viéc can lam thwong xuyén trong san xudt, kinh doanh” (PVS1, Vin
phong Diéu phdi Chuong trinh OCOP, 2025).

Dit trong mbi lién hé véi két qua & muc 3.2, thyuc trang nay 1a hop logic.
Maic du nguoi nong dan da c6 nhan thirc va thai dg tich cuc dbi vai truyén thong,
nhung niém tin vao nang luc ban than va kha ning kiém soat hanh vi con han
ché, khién y dinh hanh dong chua du manh dé chuyén héa thanh hanh vi chu
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dong. Dudi goc do 1y thuyét hanh vi c6 ké hoach va 1y thuyét nhan thirc xa hoi,
viéc nang lyc ban than trong sang tao ndi dung va thiéu trai nghiém thanh cong
khién ngudi nong dan c6 xu hudng chi tham gia khi co tac dong tir bén ngoai,
thay vi tu duy tri hoat dong truyén thong. Do d6, rao can cdt 16i khong nam &
viéc thiéu nhan thirc vé vai trd ctia truyén thong, ma nam & viée ngudi néng dan
chua duoc trao quyén va chua co di nang luc dé trd thanh chi thé sang tao noi
dung trong hé sinh thai truyén théng OCOP.

Vé hinh thirc ty tao ndi dung ma ngwoi nong dan di tirng thye hién.
Mot bd phan 16n nguoi nong dan chua tham gia vao hoat dong tu tao ndi dung
truyén thong (41,7%), phan anh viéc san xuit ndi dung van chua duoc xem la
mot thuc hanh pho bién trong qua trinh quang ba san pham OCOP.

Trong nhom c6 tham gia, c4c hinh thirc tao nd1 dung phé bién nhét 1a tu
viét bai va dang trén Facebook/Zalo (41,6%) va tu quay video gidi thiéu san
pham (34,5%). Tuy nhién, cac hinh thirc ndy cht yéu van mang tinh don gian
va ¢4 nhan. Cac hoat dong doi héi mirc do sang tao, dién dat va phéi hop cao
hon nhu chup anh c6 chu dich (18,5%), tham gia viét ndi dung cho hop tac
xd/dia phuong (10,2%) hay viét 10i binh, vin ban giéi thiéu (6,4%) chiém ty 1¢
thépz cho thiy nang luc tao ndi dung chuyén sau con han ché.

Biéu do 3.10: Hinh thirc tao noi dung ma nguoi nong dan da tung thuc hién
(Don vi: %)
Lam tho, viét 16i binh/vin ban gii
thiéu san pham

Tham gia viét ndi dung truyén thong
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Nhu vy mac du nguoi nong dan da budce dau ti€p can viéc san xuat ndi
dung, nhung viéc tao ndi dung van chua tré thanh mot nang luc 6n dinh va c6
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hé théng. “Minh lam néng la chinh, con viét bai hay lam video thi téi khong
quen, viéc quang bd thuwong thong qua gioi thiéu truc tié;p hoac nho ban be,
thdm chi nho con cdi, nhitng nguwoi cé kj nang céng nghé tot hon, hodc hop tdc
xd ho tro dang tai.”(Nam, 50 tudi, nhom sinh vat canh, Quang Ninh).

Thuc té nay ciing duoc ghi nhan qua phong van sau, khi can bo va
dai dién hop tac xa OCOP cho rang: “Phan 1én ngwoi néng déan chi tham
gia tao ndi dung ¢ mirc don gian nhw chup danh, dang bai ngdn hodc quay
video gidi thiéu mang tinh minh hoa, con cdc hinh thuc doi hoi ky nang
dién dat, sdang tao noi dung hodc phéi hop truyén thong thuong chi do mot
so 1t nguwoi dam nhdn hodc thyc hién khi co hé tro” (PVSS5, dai dién HTX
OCOP tinh Quang Ninh, 2025).

Dat trong mdi lién hé véi cac két qua trudce do, co thé théy tdn tal mot
khoang cach rd rét giita kha ning tiép can cong cu va ning luc déng sang tao
ndi dung. Nguoi nong dan co thé sur dung cong cu va thuc hién mot s6 thao tac
co ban, nhung chua du tu tin va nang luc dé phat trién noi dung mang tinh chién
luge va c6 chu dich. Diéu nay phan anh mot han ché mang tinh cau trac, khi
hanh vi truyén théng van chi yéu dimg ¢ mirc phan (mg va ca nhan, thay vi tro
thanh hoat dong chu dong va c6 dinh hudng.

Nhu vay, hanh vi tao ndi dung truyén thong quang ba san pham OCOP cua
nguoi néng dan hién moi & giai doan hinh thanh ban dau, thiéu tinh 6n dinh va
chua gén két chit ché véi hoat dong san xuét, kinh doanh. Mic du d3 c6 sy tham
gia nhét dinh, nhung khoang cach gitta nhan thirc, ¥ dinh va hanh vi thyuc té van
con ro nét, phan anh han ché vé nang lyc, sy tu tin va muc d¢ dugc trao quyén.
Viéc truyén théng chil yéu dién ra khi c6 hd trg tir cac chii thé trung gian cho thay
rao can khong chi thudc vé ¢4 nhan, ma con gin véi diéu kién moi truong va hé
sinh thai ho tro. Dé 1y giai rd hon dic diém cua hanh vi truyén thong thuc té, can
tiép tuc xem xét cac yéu td dong luc va ¥ dinh tham gia ciia ngudi nong dén.

3.3.2. Pong lwc va y dinh tham gia truyén thong quéng bd sin phim
OCOP cua ngwoi nong dan

Y dinh tham gia. Két qua khao sat cho thay, ¥ dinh tham gia truyén thong
quang ba san pham OCOP ctia ngudi ndng dan da dugce hinh thanh & muc kha, véi
diém trung binh lan luot dat 3,59 va 3,53. Diéu niy phan anh su chuyén dich budc
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dau tir nhan thae va thai do sang ¥ dinh hanh dong, khi phﬁn 16n nguo1 ndong dan
bay t6 sy dong thuan véi viéc tham gia va chia sé thong tin vé san pham OCOP.
Tuy nhién, cau trac ¥ dinh nay chua thyc sy 6n dinh ma mang tinh diéu
kién. Viéc nguoi nong dan sin sang tham gia khi co dip phu hop cho thiy ¥
dinh hanh vi chua gin véi cam két chi dong va thuong xuyén, ma con phu
thudc vao thoi gian, hoan canh va co hdi cy thé. Noi cach khac, y dinh da hinh
thanh nhung chua du manh dé tré thanh dong lyc noi tai dan dat hanh vi.
Bang 3.9. Panh gid mirc d tham gia truyén théng quang bd san pham OCOP
cua nguoi nong dan Viét Nam
(Pon vi tinh: %)

Phan
Khong | van/ N TB
A e A A Dong .2
Nhan dinh Dongy | Khong | | 4-5) (diem/
1-2) | Ykién |*¥ t6ng5
(3) diém)
Trong thoi gian téi, to1 du dinh s€
tham gia truyén thong quang ba| 7.8 |7.3 849 | 3,59
san pham OCOP
To1 sé chia sé thong tin OCOP khi
o . 8,8 17,0 74,2 3,53
c6 dip phu hop

* Ghi chii: Thang do Likert 5 mitc dwoc gdp thanh 3 nhom (1-2; 3; 4-5) dé
thudn tién cho phan tich; diém trung binh (TB) tinh theo thang 5 mirc.

Khi d6i chiéu véi két qua & muc 3.3.1 hanh vi thyuc té, co thé thay su
nhat quan rd rét gitta y dinh va hanh vi thuc té. Mic du nguoi néng dan cé
xu hudng dong thuin véi viéc tham gia truyén thong, nhung tan suét thyuc
hién chu yéu vin & muc trung binh va mang tinh thoi diém; cac hinh thirc
tham gia thién vé don gian; va dac bi¢t, hanh vi tao nd1 dung con han ché.
Piéu nay cho thay y dinh chua duoc chuyén hoa thanh hanh vi on dinh va
chii dong trong thuc tién.

Cacy kién phong vAn siu va thao luan nhom lam rd dic diém “y dinh c6
diéu kién” nay: “Néu c6 dip thi téi ciing san sang chia sé, nhung bdo lam
thwong xuyén thi con tiry, lic nao ranh méi lam dwoe.” (N, 39 tudi, nhom thyc

pham, Béic Ninh). “Nhiéu hé rdt ving hé viéc quang bd san pham, nhung chii
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b

yéu van cho hop tic xd hodc khi c6 chwong trinh hé tro thi méi tham gia.’
(PVS35, bai dién hgp tac xa OCOP, tinh Quang Ninh, 2025).

Dudi goc d6 1y thuyét hanh vi c6 ké hoach (TPB), két qua nay cho thiy mic
du thai do ddi véi truyén thong twong dbi tich cuc, song kiém soat hanh vi cam
nhéan chwa di manh dé ciing ¢6 y dinh thanh hanh vi 6n dinh. Khi nguoi nong dan
chwra thyc sy tin vao kha nang tu trién khai truyén thong trong diéu kién thuc té, ¥
dinh hanh vi d& bj chi phdi boi cac yéu t6 ngoai canh hon 1a xuét phat tir dong luc
noi tai. Nhu vay, ¥ dinh tham gia truyén thong quang ba san pham OCOP tuy da
hinh thanh, nhung vin mang tinh tinh hudng va phu thudc vao bdi canh hd tro.
Pay chinh 12 mat xich trung gian giai thich cho khoang cach giira nhan thirc va
hanh vi da duoc quan sat & cac phén tich trude, dong thoi cho thdy dé thuc day
hanh vi truyén thong bén ving, can ting cudng nang luc thyc hanh va cam nhan
kiém soat hanh vi ciia ngudi néng dan.

Ky vong vé két qua. Két qua ¢ bang duéi cho thay ky vong ctia ngudi
néng dan dbi véi truyén théng quang ba san pham OCOP tuong d6i rd rang,
nhung thién vé loi ich ngén han va truc tiép. DPiém trung binh cao & cac nhan
dinh giup tdng thu nhap”(3,92) va giup ban chay hon (3,84), trong khi ky
vong mé rong thi truong thip hon dang ké (3,45), phan anh sy phan hoa
trong cach nhin nhan hiéu qua cua truyén thong.

Bang 3.10. Ddnh gid ky vong vé két qua truyén théng qudang ba san pham
OCOP cua nguoi nong dan Viét Nam
(Don vi: %)

A Phan DTB
Khong van/ Pin (di ém/
Nhan dinh Pongy | Khong | 4 Sg) tono 5
1-2) | Vkién |¥ tidm)
‘ 3)
Tn;lyen ’thong quang ba giup san 0 0.6 99,4 3,84
pham ban chay hon
Truyelz thqng guang ba gilp tdng 0 2.5 97,5 3,92
thu nhip gia dinh
Truyén thong quang ba gip mo |, 2.4 230 | 646 | 345
rong thi truong

* Ghi chii: Thang do Likert 5 mitc dwoc gdp thanh 3 nhom (1-2; 3; 4-5) dé

thudn tién cho phan tich; diém trung binh (TB) tinh theo thang 5 mikc.
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Piéu nay cho thiy nguoi nong dan tiép can truyén théng chi yéu nhu
mQt cong cu hd tro tiéu thu trude mit, gén v6i1 cac loi ich kinh té cu thé, hon
1a mot chién lugce phat trién thi trudng dai han. No6i cach khac, ky vong da
hinh thanh nhung mang tinh thuc dung va ngan han, chua du dé dinh hudng
hanh vi theo huéng chi dong va bén viing. Su phan hoa nay co thé 1y giai tir
trai nghiém thyc tién ctia nguoi nong dan, khi hiéu qua cua truyén thong thuong
duoc cam nhén rd nhat trong cac dip ban hang, hoi cho hodc chuwong trinh hd
trg. Trong khi do, cac tac dong dai han nhu mé rong thi truong maoi lai vugt ra
ngoai kha nang kiém soat truc tiép cta ho, khién mutrc do ky vong tré nén than
trong hon.

“Minh tham gia quang bd la vi muon ban dwoc hang nhiéu hon, c6 thém
thu nhdp. Thdy ngueoi khdc lam dwoc thi minh ciing muon lam theo, chit khéng
phdi phong trao khéng ddu.” (Nam, 37 tudi, nhom duoc liéu, Nam Dinh)

“Néu cé dip thi téi ciing sdan sang chia sé, nhung bdo lam thuong
xuyén thi con tuy, luc nao ranh moi lam duwoc.” (Nit, 39 tudi, nhom thuc
pham, Bic Ninh)

“Nhiéu hé rdt iing ho viéc quang b san pham, nhung chii yéu van cho
hop tac xa hodac khi co chuwong trinh hé tro thi méi tham gia.” (PVS5, dai dién
HTX OCQOP tinh Quang Ninh, 2025)

“Nguwoi néng dan cé6 mong muén tham gia truyén théng qudang ba san
pham, nhung dé ho lam thwong xuyén thi can c6 hiedng dan cu thé va co ché
hé tro ré rang.” (PVSI1, Vin phong Piéu phdi Chuong trinh OCOP, S&
NN&PTNT tinh Quang Ninh, 2025).

Dat trong mbi lién hé vai két qua hanh vi & muc hanh vi thuc té, co
thé thay ky vong mang tinh ngan han nay phu hop véi thuc trang hanh vi
truyén thong con gian doan va phu thudc vao thoi diém. Khi nguodi nong
dan chu yéu ky vong vao loi ich trude mét, ho ¢6 xu hudng tham gia truyén
thong khi c6 co hoi cu thé, thay vi duy tri nhu mot hoat dong thudong xuyén.
Dudi goc do 1y thuyét hanh vi c6 ké hoach va Iy thuyét nhan thtc x3 hoi,
ky vong vé két qua tuy gop phan hinh thanh thai do tich cuc, nhung chua
du manh dé cang ¢b ¥ dinh va duy tri hanh vi trong dai han. Viéc thiéu trai
nghiém thanh cong mang tinh bén viing khién ngudi nong dan chua hinh
thanh niém tin 6n dinh vao hiéu qua lau dai cua truyén thong, tir d6 1am cho
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hanh vi dé mang tinh tinh hudéng va phu thudc vao hd trg bén ngoai hon 1a
xut phat tir dong luc ndi tai.

Mirc d§ dwoc trao quyén. Mt do trao quyén cho nguoi nong dan trong
hoat dong truyén thong quang ba san pham OCOP dat mirc trung binh kha (dao
dong tir 3,33 dén 3,42 diém), phan 4nh su tham gia da dugc ghi nhan nhung
chua thuc sy mang tinh chu thé.

Badng 3.11. Panh gid mirc dg nguwoi nong dan dwoc trao quyén dé tham gia
truyén théng qudang bd san pham OCOP
(Don vi: %)

Phan
Khé An/ PTB
on van 5 .
o J0nS 1 VAN pang | (@idm/
Nhan dinh bongy | Khong | | 2
. .2 |y (4-5) | tong 5
(1-2) | Y kién »
diem)
3)
T6i duge tham gia dong gop ndi dung truyd
(il uch am gfa or:g g6p ndi dung truyén 169 228 60.3 334
thong quang ba san pham
To61 dugce khuyén khich chia sé thong tin 12,7 26,4 60,8 3,33
HTX/chinh quyén tao diéu kién cho toi
, R ) o X 7,9 33,8 58,3 3,41
tham gia truyén thong quang ba san pham
T6i cam thay tiéng ndi cia minh dugc
. 12,4 23,7 63,8 3,42
lang nghe

* Ghi chii: Thang do Likert 5 mitc dwoc gdp thanh 3 nhém (1-2; 3; 4-5) dé
thudn tién cho phan tich; diém trung binh (TB) tinh theo thang 5 mirc.

Trong cac ndi dung khao sat, nhan dinh “HTX/chinh quyén tao diéu kién
cho t6i tham gia truyén théng quang ba san phdm” ¢6 diém trung binh cao nhat
(3,41), cho thay vai tro hd tro ctia cac t chirc trung gian dugc ngudi nong dan
ghi nhan twong d6i 8. Tuy nhién, ty 1¢ phan van/khong ¥ kién con cao (33,8%)
cho théy viéc tao diéu kién chu yéu mang tinh theo chuong trinh, theo thoi
diém, chua hinh thanh co ché hd tro 6n dinh va lién tuc.

Nguoc lai, cac chi bao phan anh quyén tham gia truc tiép nhu “duoc
tham gia dong gop nodi dung” (3,34) va “dugc khuyén khich chia sé thong tin”
(3,33) c6 mirc danh gia thip hon, cho thiy nguoi nong dan chua thuc su duoc
dat vao vi tri déng sang tao nd1 dung, ma van tham gia trong khuon kho dinh
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hudng sin co. Trong khi d6, cam nhan “tiéng noi ctia minh duoc ling nghe”
dat mtrc cao hon (3,42), phan anh sy ghi nhan vé mit tinh than, nhung chua
d6ng nghia véi quyén quyét dinh thuc chit trong qua trinh truyén thong.

Xu huéng nay duoc cung ¢ qua phong van sau: “Nhiéu hé rat ing ho viéc
quang ba san pham, nhung chit yéu van cho hop tac xa hodc khi ¢6 chwong trinh
hé tro thi mdi tham gia.” (PVS5, dai dién HTX OCOP tinh Quang Ninh, 2025).
Nhu vay, su tham gia ctia ngudi néng dan van phy thude dang ké vao vai tro dan
dat ctia cac t6 chirc trung gian, thay vi xuét phat tir quyén cha dong thuc su.

Dit trong mbi lién hé voi cac két qua trude do, muic d6 trao quyén hién
nay chua du dé chuyén héa ¥ dinh thanh hanh vi bén vimg. Ngudi néng dan
dugc “tao diéu kién tham gia” nhung chwa thuc sy “lam chu qué trinh truyén
thong”. Dudi goc do 1y thuyét hanh vi co ké hoach, diéu nay phan anh han ché
trong kiém soat hanh vi cam nhan; con theo 1y thuyét truyén thong tham gia,
viéc thiéu co ché trao quyén thuc chat da 1am suy giam vai tro cha thé ctia nguoi
nong dan trong qué trinh ddng sang tao ndi dung.

Do d0, c6 thé thiy rao can khong chi nim & ning lyc ca nhan, ma con
gan véi cdu trac hd tro va co ché to chirc. Khi ngudi nong dan chua dugce trao
quyén mot cach thuc chit va lién tuc, hanh vi truyén thong kho co thé phat trién
theo hudéng chu dong, sang tao va bén virng.

Nhu vay, ¢ thé thay cac yéu té dong luc tham gia truyén thong quang
ba san pham OCOP ciia ngudi nong dan da hinh thanh & muc nhat dinh, thé
hién qua ¥ dinh tham gia tuong d4i rd rang, ky vong tich cuc vao loi ich
kinh té va su ghi nhan budc dau vé co ché hd tro. Tuy nhién, cac yéu td nay
chua hoi tu di manh dé trd thanh dong luc no1 tai bén virng. Y dinh tham
gia vin mang tinh diéu kién, phu thudc vao thoi diém va co hdi; ky vong
chu yéu hudng téi1 o1 ich ngén han; va muc d6 duoc trao quyén chua thuc
su dam bdo vai tro chil thé ciia ngudi nong dan trong hoat dong truyén
théng. Sy thiéu dong bo nay khién dong lyc tham gia chua du stc chuyén
héa thanh hanh vi 6n dinh va chu dong trong thyc tidn. Dudi goc do 1y
thuyét hanh vi ¢6 ké hoach va 1y thuyét nhan thirc x4 hoi, mic du cac yéu
t6 nén tang nhu thai do, ky vong va y dinh da dugc hinh thanh, nhung su
han ché vé kiém soat hanh vi cam nhén, nang luc ban than va co ché trao
quyén di 1am suy yéu qua trinh chuyén hoa tir dong luc sang hanh vi. Do



141

d6, dong luc tham gia truyén thong cta ngudi ndong dan hién nay van mang
tinh khoi phat hon 1a duy tri, phan anh mot giai doan chuyén tiép trong d6
nguoi nong dan di sin sang tham gia nhung chua thyc sy tré thanh chi thé
truyén thong mot cach chu dong va bén viing.

3.4. Kiém dinh thang do va phén tich cic yéu t6 anh huwéng dén
hanh vi truyén thong quang ba san pham OCOP

Pé bao dam d¢ tin cay va gia tri ciia cac thang do sir dung trong nghién
clru, tic gia tién hanh kiém dinh do tin cdy bang hé s6 Cronbach’s Alpha va
phan tich nhan t6 kham phéa (EFA) d6i véi cac nhom bién dugce sir dung trong
mo hinh nghién ctru. Nhitng bién quan sat khong dap tng yéu cau vé do tin cay
duogc loai bo trudce khi hinh thanh cac bién tong hop phuc vu cho cic phan tich
turong quan va hdi quy ¢ cac phan tiép theo.

3.4.1. Kiém dinh do tin cdy va gia tri thang do

Thang do hiéu biét vé san phdm OCOP. Két qua kiém dinh db tin cay
va gia trj thang do hiéu biét vé san pham OCOP dugc trinh bay tai Bang 3.12.
Két qua cho thay thang do dat hé sb Cronbach’s Alpha bang 0,826, cao hon
ngudng chap nhan 0,7, ching t6 cac bién quan sat c6 muc d6 nhat quan ndi tai
t6t va da diéu kién dé tiép tuc phan tich gia tri thang do.

Cac hé sb twong quan bién - tong hiéu chinh (Corrected Item-Total
Correlation) cua ba bién quan sat dao dong tur 0,618 dén 0,744, déu vuot
ngudng 0,3 theo khuyén nghi ctia Nunnally va Bernstein (1994), cho thay cac
bién quan sat c6 méi lién hé chat ché voi thang do tong thé va khong c6 bién
nao can loai bé.

Két qua phén tich nhan t6 kham pha (EFA) cho thay hé s6 KMO dat
0,698 va kiém dinh Bartlett c6 y nghia thong ké (Sig. = 0,000), khang dinh dir
liéu phut hop dé thuc hién phan tich nhan t5. Pong thoi, cac bién quan sat déu
co hé s6 tai nhan td cao, dao dong tur 0,820 dén 0,896, vugt xa ngudong chép
nhan 0,5. Hé sb twong quan chung (Communalities) cta cac bién déu 16n hon
0,5, cho thay cac bién quan sat dugc nhéan td chung giai thich & muc t6t va co
kha ndng hdi tu cao vao cung mdt khai niém nghién ctru.
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Bang 3.12: Két qua kiém dinh Cronbach’s Alpha va phan tich nhan to
khdm phd (EFA) thang do hiéu biét ciia nguwoi dan vé san phdm OCOP
Cronbach’s Alpha = 0,826 Hé s6 KMO = 0,698
N of Items = 3 Sig = 0,000
Corrected | Hé s tai |Hé s6 twong

Hiéu biét ciia ngudi ddn vé sain | Item-Total | nhéin t6 |quan chung
phflm 1010{0] Correlation| (Factor |(Communali
Loading) ties)

B4.1.T6i hiéu rd tiéu chi phan hang

san pham OCOP (s sao, nhom san 0,690 0,868 0,803
ham)

B4.2.T6i hiéu ngudn gdc, tiéu chuan

chat lugng va quy trinh dé mot san 0,744 0,896 0,753

ham dugc cong nhan OCOP
B4.3.T6i hiéu rang OCOP mang lai
g1 ich cho nguo1 san Xudt (tang thu 0,618 0,820 0,673
nhip, mo rong thi truong...)

Nhu vy, thang do hiéu biét vé san pham OCOP dap ung diy du cac yéu
cau vé do tin cay va gia tri cAu trac. Trén co s& do, nghién ctru st dung gia tri
trung binh cta cac bién quan sat dat yéu cau dé hinh thanh bién tong hop
NHANTHUC, phuc vu cho cac phan tich twong quan va hdi quy & cac phan
tiép theo cua ludn an.

Thang do nhégn thivc vé khd ndng thwe hién hoat dong truyén thong
qudng bd sdn phdm OCOP. Két qua kiém dinh do tin cdy ban dau cho thay
bién B8.4 c6 hé sd twong quan bién - tong hiéu chinh nhé hon ngudng chip
nhan 0,3, cho thdy bién quan sat nay khong c6 su twong dong véi cac bién con
lai trong thang do. Vi véy, bién B8.4 duoc loai bo trudc khi tién hanh phan tich
nhan t6 kham pha. Sau khi loai bo bién B8.4, thang do con lai ba bién quan sat
(B8.1, B8.2 va B8.3) dat hé s6 Cronbach’s Alpha bang 0,785, vuot ngudng
chap nhan 0,7, cho thay thang do c6 dd tin cay tot.
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Bang 3.13 : Két qua kiém dinh Cronbach’s Alpha va phan tich nhén té kham
phd (EFA) thang do nhdn thirc vé kha nang thiee hién hoat dong truyén thong

qudng bd san phdm OCOP

Cronbach’s Alpha = 0,785 Hé s6 KMO = 0,532
N of Items = 3 Sig = 0,000
L ’ .| Corrected Hé fé téi Hé s0 twong
Mirc do hiéu biét cach thire truyén Item-Total nhan to quan chung
2 em-Tota
thong quang ba san pham OCOP ) (Factor |(Communaliti
Correlation .
Loading) es)
B8.1.Ti biét cach chup anh san pham 0.933
dé gi6i thiéu trén cac kénh truyén 0,792 ’ 0,871
thong.
B8.2. T6i biét cach quay video gidi
. 0,859 0,958 0,917
thi€u san pham OCOP.
B . .T,\. .,(t y h - b‘. .,.th.,\
78 3 :)1 blei cach dang bai gidi thiéu 0.333 0.559 0312
san pham trén Facebook, Zalo.

Két qua phén tich nhan t6 kham pha (EFA) cho thay hé sé6 KMO dat
0,532 va kiém dinh Bartlett c6 y nghia thong ké (Sig. = 0,000), khang dinh dit
liéu phu hop dé thyc hién phan tich nhan t6. Cac bién quan sat déu c6 hé sb tai
nhén t6 16n hon 0,5, dao dong tir 0,559 dén 0,958. Déng thoi, hé s6 tuong quan
chung (Communalities) ctia cac bién dat tir 0,312 dén 0,917, déu vuot ngudng
t6i thiéu 0,3, cho thiy cac bién quan sat c6 kha ning giai thich t6t cho nhan t6
nghién ctru. Nhu viy, thang do nhan thirc vé kha nang thyc hién hoat dong
truyén thong quang ba san pham OCOP dap tng cc yéu cau vé do tin ciy va
gia tri cu tric. Trén co sé d6, nghién ciru sir dung gia tri trung binh cta ba bién
quan sat dé hinh thanh bién tong hop KHANANGTT, phuc vu cho cic phan
tich twong quan va hdi quy & cac phan tiép theo cta luan an.

Thang do thdi dé va niém tin vao truyén thong qudng bd sin pham
OCOP. Két qua kiém dinh d¢ tin cdy va gia tri thang do thai d6 va niém tin vao
truyén thong quang ba san pham OCOP dugc trinh bay tai Bang 3.14. Két qua
cho thay thang do dat hé s6 Cronbach’s Alpha bang 0,808, vuot ngudng chap
nhan 0,7, chiing té cac bién quan sat co muc do nhat quan noi tai tdt va du diéu

kién dé tiép tuc phan tich gia tri thang do.
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Cac hé sb twong quan bién - tong hiéu chinh (Corrected Item-Total
Correlation) dao dong tir 0,619 dén 0,666, déu 16n hon ngudng 0,3, cho thay
cac bién quan sat c6 méi lién hé chit ch& vai thang do tong thé va dugc gitr lai
cho cac budc phan tich tiép theo.

Két qua phén tich nhan t6 kham pha (EFA) cho thay hé sé6 KMO dat
0,761 va kiém dinh Bartlett c6 y nghia thong ké (Sig. = 0,000), khang dinh dir
liéu phut hop dé thuc hién phan tich nhan t5. Cac bién quan sat déu co hé sb tai
nhén t6 tir 0,785 dén 0,832, vuot nguong chép nhan 0,5. Déng thoi, hé sb tuong
quan chung (Communalities) ctia cac bién dao dong tir 0,616 dén 0,692, déu
16n hon ngudng 0,5, cho thay cac bién quan sat ¢6 kha ning giai thich tét cho
nhén tb nghién ctru va dat gia tri hdi tyu ¢ mirc cao.

Nhu vdy, thang do thai do va niém tin vao truyén thong quang ba san
pham OCOP dap tng day du cac yéu cau vé do tin cdy va gid tri cau trac. Trén
co so d6, nghién ctru sir dung gia tri trung binh ctia bon bién quan sat dé hinh
thanh bién tong hop THAIDONIEMTIN, phuc vu cho cac phan tich trong quan
va hoi quy ¢ cac phan tiép theo cua luan an
Bang 3.14: Két qua kiém dinh Cronbach’s Alpha phdn tich nhdn t6 kham phd

(EFA) ciia thang do mirc d¢ tin twong va cam nhdn vé thong tin truyén thong
qudng bd san phdam OCOP

Cronbach’s Alpha = 0,808 Hé s6 KMO = 0,761
N of Items =4 Sig = 0,000
e en e . L . | Corrected | Hé sb tai |Hé so twong
Mirc do tin twong va cam nhan vé a LK
R . x " . ., . |Item-Total| nhan t6 |quan chung
thong tin truyen thong quang ba san . ;
him OCOP Correlation| (Factor [((Communali
P Loading) ties)
B15.1. T6i tin rang cac thong tin vé 0,788
3 0,624 0,620
OCOP trén truyén thong la chinh xac ’ ’
B15.2. T6i cam thay ndi dung truyén 0,785
. x ox g 0,619 0,616
thong OCOP hap dan, dé ti€p can
B15.3. T‘O.l t{lay qlAlang ba OCOP c¢ loi 0.638 0.815 0.665
cho nguo1 nong dan
B15.4. T6i tin rang viéc truyén thong
gilp tdng sirc mua cho san phém 0,666 0,832 0,692
OCOP
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Thang do niém tin vao néing lwc bin thén tham gia thwc hién truyén
théng quing bd san phim OCOP. Két qua kiém dinh d6 tin cay ban dau cho
thdy bién B16.3 c6 hé sb twong quan bién - tong hiéu chinh nhé hon ngudng
chap nhan 0,3, cho thy bién quan sat nay chua phan 4nh nhat quan véi cac bién
con lai trong thang do. Vi vdy, bién B16.3 duogc loai bo trudc khi tién hanh
phan tich nhan t6 kham pha. Két qua kiém dinh d6i véi thang do sau hiéu chinh
duogc trinh bay tai Bang 3.15.

Sau khi loai bo bién B16.3, thang do con lai ba bién quan sat (B16.1,
B16.2 va B16.4) dat hé s6 Cronbach’s Alpha bang 0,883, vuot ngudng chap
nhan 0,7, cho théy thang do co6 d0 tin cay rat tot. Két qua phan tich nhan td
kham pha (EFA) cho thay hé s6 KMO dat 0,644 va kiém dinh Bartlett co ¥
nghia théng ké (Sig. = 0,000), khang dinh dit liéu phu hop dé thuc hién phan
tich nhan t6. Cac bién quan sat déu co hé so tai nhan té cao, dao dong tir
0,784 dén 0,955, vuot xa ngudng chép nhan 0,5. Déng thoi, hé $b twong quan
chung (Communalities) cua cac bién dat tir 0,615 dén 0,913, cho théy cac
bién quan sat c6 kha nang giai thich t6t cho nhéan té nghién ctru va dat gia tri
hoi tu & muc cao.

Bang 3.15. Két qua kiém dinh Cronbach’s Alpha va phan tich nhan t6 khdm
phd (EFA) ciia thang do niém tin vao ndang liec ban than tham gia thuwc hién

truyén théng qudang bd san pham OCOP

Cronbach’s Alpha = 0,883 Hé s6 KMO = 0,644
N of Items = 3 Sig = 0,000
Corrected | Hé s6 tai |Hé s6 twong
Item-Total | nhén té quan chung
ELFEFF
S Correlation | (Factor ((Communali
Loading) ties)
Bl?.l.l;01 tu tin co thei chuP anh san 0.597 0.784 0.615
ham dé phuc vu truyén thong
B16.2.T6i tu tin ¢ thé viét bai gidi
. " 0,872 0,952 0,907
thi¢u san pham OCOP
B16.4.T6i co6 thé tu thuc hién cac hoat
dong truyén théng don gian ma khong 0,879 0,955 0,913
can hd trg tir nguoi khac
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Cac hé sb twong quan bién - tong hiéu chinh (Corrected Item-Total
Correlation) dao dong tir 0,597 dén 0,879, déu 16n hon ngudng 0,3, khiang dinh
céc bién quan sat c6 méi lién hé chat ché véi thang do tong thé. Nhu vy, thang
do niém tin vao ning luc ban than tham gia thyc hién truyén théng quang ba
san pham OCOP dép ung day du cac yéu cau vé do tin cdy va gia tri cdu tric.
Trén co so d6, nghién ctru sir dung gia tri trung binh cta ba bién quan sat dat
yéu cau dé hinh thanh bién tong hop SELFEFF, phuc vu cho cac phén tich
trong quan va hdi quy ¢ cac phan tiép theo ctia luan an.

3.4.2. Phdn tich twong quan giiva cdc bién nghién ciru
Sau khi kiém dinh d6 tin cay va gid trj ctia cac thang do, nghién ctru tién
hanh phan tich twong quan Pearson nham xem xét mbi quan hé giita cac yéu tb
anh huong va hanh vi tham gia truyén théng quang ba san pham OCOP cua
ngudi néng dan. Két qua phan tich tuong quan 1a co sd dé thuc hién cac phan
tich hoi quy ¢ phan tiép theo cua lun 4n.
Badng 3.16. Twong quan Pearson giita cdc yéu té danh hiedng dén hanh vi

truyén théng qudng ba san pham OCOP ciia nguwoi néng dan (n = 987)

Bién nghién ctru 1 2 3 4
1. Nhan thirc 1
2. Nang luc ban than -0,113%* 1
3. Piéu kién hd tro 0,292% -0,156%* 1
4. Hanh vi 0,009 0,237%* [0,132%* |1

*p <005 **p <001

Két qua phan tich cho thdy ning lyc ban than c6 mdi twong quan thuin
chiéu va c6 y nghia thong ké v&i hanh vi truyén thong quang ba san pham
OCOP (r=0,237; p < 0,01). Pay 1a yéu t6 c6 hé sb twong quan 16n nhét trong
cac bién nghién ciru, cho thdy ngudi néng dan cang tu tin vao kha ning thuc
hién cac hoat dong truyén thong nhu chup anh, quay video, viét bai hodc chia
sé thong tin vé san pham OCOP thi mirc d6 tham gia cac hoat dong truyén thong
quang ba san pham OCOP cang cao.

Piéu kién hd trg ciing c6 mdi tuong quan thuan chiéu va c6 y nghia thong

ké v6i hanh vi truyén thong quang ba san pham OCOP (r = 0,132; p < 0,01).
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Két qua nay cho thy su hd tro tir chinh quyén dia phuong, cac to churc lién
quan, hoat dong tap huin va cac diéu kién hd tro truyén thong c6 vai tro tich
cuc trong viée thiic ddy nguoi néng dan tham gia vao cac hoat dong truyén
thong quang ba san pham OCOP.

Dbi véi bién nhan thirc, hé s6 twong quan véi hanh vi dat r = 0,009 va
khéng co ¥ nghia théng ké (p > 0,05). Pidu nay cho thdy nhén thirc vé san phadm
OCOP chua thé hién mdi lién hé tryc tiép voi hanh vi tham gia truyén thong
quang ba san pham OCOP trong mau nghién ctru. Noi cach khac, viéc hiéu biét
vé san pham OCOP chwa d6ng nghia véi viée ngudi ndng dan sé chu dong tham
gia cac hoat dong truyén thong quang ba san pham trén thuc té.

Ngoai ra, két qua ciing cho thdy nhan thirc c6 méi twong quan thuan chiéu
v6i didu kién hd tro (r = 0,292; p < 0,01), cho thdy nhitng ngudi dugc tiép can
nhiéu hon véi cac nguén hd tro, thong tin va hoat dong tap huin thuong c6 muc
dd nhan thirc cao hon vé san phém OCOP. Trong khi do, nang lyc ban than c6
mdi twong quan nghich chiéu ¢ mirc yéu véi diéu kién hd trg (r = -0,156; p <
0,05), phan anh sy khac biét nhét dinh gifra cdc nhom nguoi1 nong dan vé kha
nang tu thuc hién hoat dong truyén théng va mac do phu thude vao cac ngudn
hd tro tir bén ngoai.

Nhin chung, két qua phén tich twong quan cho thay hanh vi truyén thong
quang ba san pham OCOP cua ngudi nong dan co6 mbi lién hé rd rét hon véi
cac yéu t thudc vé nang luc cd nhan va diéu kién hd trg so v4i nhéan thire don
thuan. Két qua nay 1a co sé dé tiép tuc thuc hién phan tich hdi quy nham dénh
gia mirc d6 anh hudng cua timg yéu té ddi véi hanh vi truyén thong quang ba
san pham OCOP cua nguoi ndng dan.

3.4.3. Phén tich cdc yéu té6 anh hwéng dén y dinh tham gia truyén
théng qudng bd sin phim OCOP

Pé danh gia mirc d6 anh hudng ciia cac yéu td nghién ctru dén hanh vi
truyén thong quang ba san pham OCOP ciia ngudi nong dan, nghién ctu tién
hanh phan tich hdi quy tuyén tinh da bién theo phuong phap Enter. Sau qua

trinh lya chon bién, mo6 hinh hoi quy cudi cung géom hai bién doc 1ap 1a nang
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luc ban than va diéu kién hd tro. Két qua kiém dinh mé hinh duogc trinh bay tai
bang dudi day:

Két qua hoi quy cho thay hé sb twong quan bdi R dat 0,293, phan anh
moi lién hé gitra cac bién doc 1ap va hanh vi truyén thong quang ba san pham
OCOP cuia nguoi néng dan ¢ murc thip nhung c6 ¥ nghia thong ké. Hé sd xac
dinh R? dat 0,086 va hé sé R2 hiéu chinh dat 0,083, cho thiy cac bién doc lap
trong mo hinh giai thich dugc khoang 8,3% sy bién thién ctia hanh vi truyén
thong quang ba san pham OCOP cta ngudi ndong dan. Mic di mie d6 giai thich
ctia mo hinh chua cao, két qua nay phu hop véi dic diém cia cic nghién ciru
vé hanh vi xa hoi, khi hanh vi ciia ca nhan thudng chiu tac dong dong thoi ctia
nhiéu yéu t khac nhau ngoai pham vi mé hinh nghién ctru nhu diéu kién kinh
té, dac diém nghé nghiép, moi1 truong xa hoi, kinh nghiém ca nhan va cac yéu
t6 van hoa dia phuong. Bén canh do, hé s6 Durbin-Watson dat 1,602, nim trong
khoang chap nhan duoc tir 1 dén 3, cho thdy mo hinh khéng c6 hién tuong tu
trong quan chudi bac nhit ctua phan du va dap tng gia dinh doc 1ap cua sai s6

trong phan tich hdi quy.
Bang 3.17. Két qua kiém dinh suw phu hop cua mé hinh hoi quy (Model

Summary)
Adjusted R Std. Error of the | Durbin-
R R Square
Square Estimate Watson
0,293 0,086 0,083 0,641 1,602

Két qua kiém dinh ANOVA duoc trinh bay tai Bang 3.18 cho thiy gia
trj F dat 30,673 véi murc ¥ nghia Sig. = 0,000 (< 0,05). Piéu nay chimg to mo
hinh héi quy ¢ ¥ nghia thong ké va phu hop voi dir liéu nghién ciru.

Téng binh phuong hdi quy (Regression Sum of Squares) dat 37,778,
trong khi tong binh phuong phan du (Residual Sum of Squares) dat 403,566.
Két qua nay cho théy cac bién doc 1ap duoc dua vao mo hinh c6 khé nang giai
thich mot phan su bién thién cta hanh vi truyén thong quang ba san pham

OCOP cua nguoi néng dan.
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Bang 3.18. Két qua phdn tich phwong sai (ANOVA) ciia mé hinh héi quy céc
yéu té anh hwong dén hanh vi truyén thong quang bd san pham OCOP

Sum of Mean
Model df F Sig.
Squares Square
Regression 37.778 3 12.593 30.673 | 0.000
1 Residual 403.566 983 0.411
Total 441.343 986

Nhu vay, mé hinh héi quy duoc xay dung 1a phi hop va c6 thé sir dung dé
xem xét murc d6 anh hudng ciia cac yéu td nghién ciru dén hanh vi truyén thong
quang ba san pham OCOP ctia ngudi néng dan trong cac phan tich tiép theo.

3.4.4. Phan tich cdc yéu té anh hwong dén hanh vi truyén thong quing
bd san phim OCOP

Két qua phan tich hdi quy cho thay trong s6 cc bién dugc xem xét, co
hai yéu t6 c6 anh hudng co ¥ nghia thong ké dén hanh vi truyén thong quang
ba san pham OCOP ciia ngudi nong dan, bao gdbm niém tin vao ning luc ban
than va diéu kién hd trg. Trong khi d6, bién nhan thic khong cho thay anh
hudng c6 ¥ nghia théng ké ddi v6i hanh vi trong mé hinh nghién ctru.

Bién niém tin vao nang lyc ban than co6 tac dong thuan chiéu dén hanh
vi truyén thong quang béa san pham OCOP véi hé s6 hdi quy chua chuan hoa B
= 0,168 va hé sd Beta chuan hoa dat 0,263 (Sig. = 0,000). Pay 13 yéu t6 c6 mirc
d6 anh huéng 16n nhat trong mo hinh nghién ctru. Két qua nay cho thay khi
ngudi ndng dan cang tu tin vao kha nang thyc hién cac hoat dong truyén thong
nhu chup anh, quay video, viét bai hodc chia sé thong tin vé san pham OCOP
thi mtrc d6 tham gia cic hoat dong truyén théng quang ba san pham OCOP
cang cao.

Bén canh do, diéu kién hd tro cling co tac dong thuan chiéu dén hanh vi
truyén thong quang ba san pham OCOP véi hé s6 hoi quy B = 0,149 va hé sd
Beta chuan hoa dat 0,177 (Sig. = 0,000). Két qua nay cho thiy su hd tro tir moi
truong bén ngoai nhu cac chuong trinh tap huan, co sé ha tang truyén thong,

trang thiét bi k¥ thuat, cling nhu sy hd tro tir chinh quyén dia phuong va céc to
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chure lién quan c6 vai trd tich cuc trong viée thiic ddy nguoi nong dan tham gia
vao cac hoat dong truyén thong quang ba san pham OCOP.

Dbi v6i bién nhan thire, hé s6 hdi quy chuan héa dat Beta = -0,013 voi
mirc ¥ nghia Sig. = 0,678 (> 0,05), cho thdy nhan thirc vé san pham OCOP
khong c6 anh hudng co ¥ nghia thong ké dén hanh vi truyén thong quang ba
san pham OCOP ctia ngudi nong dan. Két qua nay cho thiy viéc hiéu biét vé
san pham OCOP chua du dé chuyén hoa thanh hanh vi truyén thong trén thuc
té néu thiéu cac diéu kién hd tro va nang luc thuc hanh can thiét.

Badng 3.19: Két qua hoi quy cdc yéu té dnh hwong dén hanh vi truyén théng
quang ba san pham OCOP ciia nguwoi néng dan (Coefficients)

Unstandardize| Standardized Collinearity
X . | d Coefficients | Coefficients ] Statistics
Bién phu thudc Std t Sig.
B ) Beta Tolerance| VIF
Error

Nhan thirc -0.013 | 0.031 -0.013 -0.415] 0.678 0.910 1.099

A t A~
NIemUnvenang | e 10020 | 0263 | 8.503 | 0.000| 0971 | 1.030
luc ban than
Diéu kién hd trg | 0.149 | 0.027 0.177 5.495 | 0.000 0.899 1.112

Céac chi sd Tolerance cua cac bién doc 1ap dao dong tir 0,899 dén 0,971
va hé s6 VIF dao dong tir 1,030 dén 1,112, déu nam trong ngudng chap nhan.
Piéu nay cho thdy mo hinh khong xay ra hién tuong da cong tuyén gitta cac
bién doc 1ap, bao dam do tin cdy cua két qua hdi quy.

Nhu véy, két qua hdi quy cho thdy hanh vi truyén théng quang ba san
pham OCOP cuia nguoi néng dan chiu anh hudng chu yéu béi niém tin vao
nang lyc ban than va diéu kién hd tro. Trong khi d6, nhan thirc vé san phém
OCOP khéng cho thiy tac dong truc tiép cé ¥ nghia thong ké dén hanh vi trong
mo hinh nghién ctru. Két qua nay phan anh su ton tai ctia khoang cach giira
nhan thirc va hanh vi, dong thoi pht hop véi Iy thuyét nhan thire xa hoi (Social
Cognitive Theory), theo d6 ning luc ban than va mdi truong hd tro dong vai

trd quan trong trong viéc chuyén héa nhan thirc thianh hanh dong thuc té.
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Tiéu két chwong 3

Chuong 3 da phan tich thyc trang nhan thirc va hanh vi tham gia truyén
thong quang ba san pham OCOP cta ngudi néng dan tai nim dia phuong khao
sat, dong thoi xac dinh cac yéu t6 anh hudong dén hanh vi truyén thong quang ba
san pham OCOP thong qua cac phuong phap nghién ctru dinh lugng va dinh tinh.

Két qua nghién ctru cho thdy nhén thirc ctia ngudi nong dan vé san pham
OCOP va vai tro ctia truyén thong quang ba san phdm OCOP nhin chung ¢ mirc
turong d6i tich cuc. Phan 16n nguoi néng dan nhan thic dugce vai tro cia truyén
thong trong viéc ning cao gia tri san pham, mé rong thi trudng tiéu thy va gop
phan cai thién thu nhap. Tuy nhién, kha ning thyuc hién cac hoat dong truyén
thong cu thé, dac biét 1a cac hoat dong truyén thong trén moi truong s6, van
con nhirng han ché nhat dinh.

Vé hanh vi, nguoi nong dan da tham gia vao nhiéu hinh thirc truyén thong
quang ba san phém OCOP khéc nhau nhu gidi thiéu truc tiép, tham gia hoi chg,
su kién quang ba san phém va st dung mang xa hoi dé chia sé thong tin vé san
pham. Tuy nhién, mic do tham gia con chua thudng xuyén, chua dong déu
gitta cac nhom dbi twong va con phy thude dang ké vao diéu kién ca nhan ciing
nhu moéi truong hd tro tai dia phuong.

Két qua phan tich twong quan cho thy hanh vi truyén thong quang ba
san pham OCOP c¢6 mdi lién hé tich cuc véi nang luc ban than va diéu kién hd
trg, trong khi khong c6 méi twong quan c6 ¥ nghia thong ké véi nhan thic vé
san pham OCOP. Két qua hdi quy tiép tuc khing dinh niém tin vao niang luc
ban than va diéu kién hd trg 1a hai yéu t6 ¢ anh hudng tich cuc va co y nghia
thng ké dén hanh vi truyén thong quang ba san pham OCOP ctia ngudi nong
dan. Trong d6, niém tin vao nang lyc ban than 13 yéu t6 c6 muc do tic dong
manh nht. Nguoc lai, nhan thirc vé san phém OCOP khong cho théy anh hudng
truc tiép c6 ¥ nghia thong ké dén hanh vi trong mé hinh nghién ctru.

Nhiing két qua niy cho thay sy ton tai cia khoang cach giita nhan thirc
va hanh vi trong hoat dong truyén thong quang ba san pham OCOP. Viéc hiéu
biét vé san phdm va nhan thirc duoc vai trd cia truyén thong chua du dé thuc
day ngudi nong dan tham gia truyén thong mot cach chu dong va thudng xuyén

néu thiéu k¥ nang thuc hanh, sy tu tin cling nhu cac di€u kién ho trg can thiét
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tir moi trudng bén ngoai. Két qua nghién ctru dong thoi cho thiy vai tro quan
trong ctia viéc nang cao nang luc truyén thong cho ngudi nong dan va xay dung
hé sinh thai hd trg phit hop nham chuyén hoéa nhan thirc thanh hanh vi truyén
thong thyc té.

Nhitng phat hién cta chuong nay cung cap co sd thuc tién va luan cir
khoa hoc quan trong cho viéc dé xudt cac giai phap nang cao nhan thtc, ting
cuong nang lyc thuc hanh va hoan thién co ché hd tro ngudi nong dan tham gia
hiéu qua hon vao hoat dong truyén thong quang ba san pham OCOP trong

chuong ti€p theo cua luan an.
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CHUONG 4: MOT SO VAN PE PAT RA VA GIAI PHAP NANG CAO
NHAN THU'C VA HANH VI NGUOI NONG DAN VIET NAM VE
TRUYEN THONG QUANG BA SAN PHAM OCOP

4.1. Nhirng vin dé dit ra tir méi truong hd tre va diéu kién thuc hién
truyén thong quang b san pham OCOP ciia nguwoi ndng dan.

Két qua nghién ctru & Chuong 3 cho thy nhan thirc va hanh vi truyén
thong quang ba san pham OCOP ctia ngudi néng dan khong chi chiu tac dong
bdi cac yéu td ca nhan nhu nhan thic, niém tin vao nang lyc ban than hay ky
vong két qua, ma con chiu anh hudng dang ké tir moi trudng hd trg va diéu kién
thuc hién truyén thong. Céac yéu td nay bao gdm ha ting sd, hoat dong tap huan,
su hd tro cta chinh quyén dja phuong, hop tac xa va cong dong. Viéc phan tich
cac diéu kién moi truong hd trg gitip 1am 1d nhimng yéu t6 thuc day hodc can tro
qué trinh chuyén hoa nhan thic thanh hanh vi truyén thong trong thyc tién.

4.1.1. Nhitng han ché trong méi trwong hé tro va diéu kién thuwe hién
truyén théng qudng bd sin phim OCOP

Két qua ¢ biéu d6 3.12 cho thdy mai trudng truyén thong OCOP hién ton
tai dong thoi cac yéu t6 hd tro va rao can, nhung cau tric chua can d6i. Trong
khi cac yéu tb mang tinh xa hd1 nhu sy ho tro tir cong déng dat muc cao, thi
cac yéu t6 mang tinh thé ché va niang lyc nhu tap huin, ha ting va k¥ ning van
& muc trung binh, phan anh moi trudng hd tro chuwa da manh dé thuc day hanh
vi truyén thong chu dong.

Thuc té nay cling dugc xac nhan tur phia cac td chirc hd tro, khi nguén
luc danh cho truyén thong OCOP con phan tan va chua du chiéu sau: “Nguon
lwec hé tro truyén thong con han ché nén chwa thé hé tro sau cho tdt ca céc chii
thé.” (PVS2, Hoi Nong dan tinh Quang Ninh, 2025). Bén canh d6, sy hd tro tir
chinh quyén chi yéu van mang tinh thoi diém, gan v6i cac chuwong trinh hoic
su kién, thay vi hinh thanh co ché déng hanh thuong xuyén: “Chinh quyén chii
yéu ho tro theo chuwong trinh, dot cao diém hodc khi ¢6 héi cho, sw kién; con
viéc truyén thong thuwong xuyén & cdp hé thi ngwoi ddn van phdi tw xoay x¢ ld
chinh.” (PVS1, Van phong Diéu phdi Chuong trinh OCOP, S6 NN&PTNT tinh
Quéang Ninh, 2025).
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Biéu dé 4.1: Mirc dg dong thudn ciia nguwoi ndng déan vé cdc yéu té hé tro va
rao cdn trong truyén thong qudng bad san pham OCOP
(Don vi: PTB/S)

Hop tac x4 to chirc cac budi tap huan. . IEEEG—GEEE 2 05
Chinh quyén dia phuong hd tro nguoi. . NG 3,07
T6i chua dugc tap huin hodc hudng. . I 33
T6i thiéu thiét bi phuc vu truyén. . I 3 48
T6i gap han ché vé k§ nang s6 (sur.. I 3,49
Ha téng $6 (Internet, dién thoai thong. . NG 3,56
T6i thiéu thoi gian dé tim hiéu hogc. . NG 3,64
Cong ddng dia phuong tung ho va tich. . IEEEG—EEE 4,01
0 1 2 3 4 5
Diéu nay 1y giai vi sao truyén thong & cép ho gia dinh van mang tinh tu
phat va phu thudc vao nd luc ca nhan. Pé lam 16 hon céc rao can cu thé trong
tiép can thong tin OCOP, két qua chi tiét dugc trinh bay & bang 3.12.

Bang 4.1: Nhitng khé khan hodc rdo can trong viéc tiép cin thong tin vé

OCOP cua nguoi nong dan
(Don vi: %)

Ty 1§
Kho khan hoac rao can trong viéc tiép can thong tin vé OCOP %
Thiéu thoi gian dé tim hiéu thong tin 57
Khéng c6 thiét bi cong nghé phu hop dé truy cap thong tin 3,1
Khong biét ngudn cung cap théng tin dang tin ciy vé san pham OCOP 24
N(f?i dung thong tin truyén thong khong phtt hop voi nhu cau, hoan canh hodc 309
moi quan tm ca nhan ’
Thiéu niém tin vao tinh xac thuc hodc gié tri ciia ndi dung truyén thong quang g
ba san pham OCOP
Gia san pham OCOP cao hon so vdi cac san pham thong thudng cling loai 36,2
Khoéng nhan thay su khac biét rd rang hoac diém ndi bat ciia san pham OCOP | 10.5
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s0 vOi cac san pham khac

Khoéng co ngu0’1 than, ban bé hodc cong dong xung quanh st dung hay gidi 73
thiéu san pham OCOP ’
Khong c6 nhu cau tiéu ding dbi voi cac san pham OCOP 15,6
Cf') Xu hu:ér}g duy tri thoi quan sir dung cac san phdm quen thudc, it quan tim 3.5
dén san pham maoi ’
Gia dinh khong quan tim nén ban than khong dé ¥ 3,9
Khong c6 kho khin gi hay rao can nao dang ké 14,3

Két qua cho thiy rao can trong tiép can thong tin khéng nam chi yéu
& didu kién k¥ thuat, ma tap trung vao hai diém nghén chinh 1a thoi gian va
su pht hop cua thong tin. Thiéu thoi gian 13 tré ngai 16n nhat (57%), phan
anh xung dot giita hoat dong truyén thong va ap luc sinh ké, khién viéc tiép
can va xu 1y thong tin kho tré thanh mot théi quen thuong xuyén. Dong thoi,
ty 18 dang ké nguoi nong dan cho rang ndi dung truyén thong chwa phu hop
v6i nhu cau (30,9%) hodc khong biét ngudn thong tin dang tin cay (24%)
cho thdy van dé cbt 16i khong phai 1a thiéu thong tin, ma 1a thiéu thong tin
“dung, trang va phu hop” véi bdi canh thyc tién ciia nguoi nong dan.

Nhitng rao can nay ciing duoc phan anh rd trong cac ¥ kién phong van
sau. “Tdp hudn thi ¢, nhung thirong la thanh nién di hoc. Nha t6i lam OCOP,
nhing nguoi triee tiép lam lai la v chong téi, nén may budi dé ciing it khi tham
gia, ma c6 hoc thi vé ciing khé lam theo.” (Nam, 52 tudi, nhém thuc pham,
Nam Dinh). “Minh c6 di hoc mdy budi quay chup roi, nhung dé hiéu va lam
cho hiéu qua thi can thoi gian may mo thém. Cong viéc nhiéu qud nén khéng
theo sdt dwoc, cudi cung van phai nho hop tac xa ho tro.” (N, 48 tudi, nhom
d6 udng, Quang Ninh). Cac chia sé nay cho thdy han ché khong chi nim & co
hoi tiép can thong tin, ma con & kha nang chuyén hoa thong tin thanh nang luc
thuc hanh trong diéu kién sinh ké cu thé.

Bén canh do6, cac yéu t6 lién quan dén nhan thirc thi truong nhu gia san
pham cao (36,2%), théi quen sir dung san pham quen thudc (23,5%) hay chua
nhan thay su khéac biét 1 rang ctia OCOP (10,5%) cho thay viéc tiép can thong tin
con chiu tic dong manh tir trai nghiém kinh té va hanh vi tiéu dung. Trong khi do,
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rao can vé thiét bj cong nghé ¢ mirc thap (3,1%) cho thdy han ché khéng nim chu
yéu ¢ cong cu, ma ¢ nang luc tiép nhan, lya chon va tin tudng thong tin.

Biéu dd vé tan sudt to chirc cac hoat dong tap hudn/huéng dan vé truyén
thong OCOP tai dia phuong con & mirc thap va thiéu tinh thudng xuyén. Phan
16n ngudi nong dan cho biét chua ting duoc tham gia, trong khi ty 1& duoc tap
huén nhiéu 14n chiém ty 1€ rat nho. Piéu nay phan anh su han ché trong viéc
trién khai céc hoat dong nang cao ning luc truyén thong mét cach lién tuc va
c6 hé thdng & cap co s0.

Biéu do 4.2: Tan sudt té chirc cdc hoat dong tdp hudn/hwéng dan vé truyén
théng qudng ba san pham OCOP tai dia phwong trong 12 thdng

(Don vi: %)
60
50
40
30
20
10

50,3

19,7 16,1

10,5
Bl = -

Chua ting 1 lan 2-3 lan 4-51an  Trén5lan  Khong
to churc nho/khong
10

)

Thuc trang nay cho thay qué trinh hd tro nguoi nong dan trong truyén
thong OCOP van thién vé cung cip thong tin hon 1a phét trién niang luc thuc
hanh. Cac hoat dong tap huén, néu co, chu yéu dién ra roi rac, chua du tan suat
dé hinh thanh k¥ nang bén viing va kha ning (mg dung trong thyc tién.

Duéi goc do 1y thuyét hanh vi c6 ké hoach (TPB) két hop vdi tiép can cua 1y
thuyét truyén théng tham gia va Iy thuyét nhan thirc xa hoi, su thiéu hut vé tan suat
va tinh lién tuc clia cac hoat dong tap huan khong chi 1am suy giam kiém soat hanh
vi cam nhén (perceived behavioral control), ma con phan anh mot han ché mang
tinh cu triic ctia hé thong hd tro truyén thong OCOP. Khi cac hoat dong tap hun
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dién ra r0i rac, chua gén vo1 thuc hanh va chua trao quyén tham gia thuc chét,
nguoi néng dan kho tich lity trai nghiém thanh cong, tir ¢6 han ché niém tin vao
nang luc ban than va kha nang chu dong sir dung cong cu truyén thong. Hé qua 1a,
dii c6 nhan thirc va thai do tich cuc, hanh vi truyén thong quang ba san pham
OCOP van kho chuyén hoa thanh hanh vi chii dong, bén viing, ma chi yéu mang
tinh thoi diém va phu thudc vao hd tro bén ngoai. Pay c6 thé xem 1a mot diém
nghén mang tinh cdu tric trong viéc thiic day vai tro chu thé truyén thong cia
nguol nong dan trong Chuong trinh OCOP.

4.1.2. Sw khdc biét vé méi trwong hé tro giita cdc dia phwong va cdc vin
dé dat ra doi véi hoat dpng truyén thong quang ba san phtfm ocor

Néu muc 3.4.1 cho thdy moi trudng truyén thong OCOP ton tai dong
thoi yéu td hd tro va rao can, thi két qua & muc nay khing dinh rang cac yéu
t6 nay khong phan bb dong déu gitra cac dia phuwong, ma hinh thanh nhirng

cau tric moi truong khic nhau, tac dong truc tiép dén nhan thirc va hanh vi

truyén thong cua nguoi nong dan.

Bang 4.2: Su khdc biét gitta 5 tinh vé cdc yéu t6 ho tro trong truyén thong

quang ba san pham OCOP ciia nguwoi néng dan
(Don vi: PTB/5)

Cic yéu to hd tro trong truyén thong 7 Tin?h n -
quang ba sf;n phim OCOP Bac | Nam | Quang | Ha Ca
Ninh | Dinh | Ninh | Tinh | Mau
Ha tﬁng sO (Internet, dién thoai thong
minh...) gilp to1 dé dang tiép canthongtin | 3,6 32 34 349 | 4,11
vé san pham OCOP. **
Chinh quyén dia phuong hd trg nguoi din
trong hoat dong truyén thong quang basan | 3,41 | 2,38 3,24 3,24 | 3,07
pham OCOP. **
Hop tac xa to chirc cac budi tp huan giup
t6i c6 thém k¥ nang truyén thong san pham | 3,55 | 3,13 | 343 | 3,41 | 1,26
OCOP. **
Cong dong dia phuong ung ho va tich cuc
lan toa thong tin vé san pham OCOP. ** 304 | 407 3,66 ) 379 1 47

(*p-value < 0,05,

** p-value < 0,01)
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Két qua cho thay mdi dia phuong hinh thanh mot “t6 hop hd tro” khéc
nhau. Nam Dinh va Ca Mau ndi bat & sirc manh cong dong, trong khi Bac Ninh
va Quang Ninh co loi thé hon vé ha téng va thiét ché hd trg. Ha Tinh ndm &
murc trung gian, khong ¢ yéu td nao vuot trdi rd rét. Piéu nay cho thdy moi
truong truyén thong OCOP khong chi phu thudc vao mot yéu té don 1¢, ma 1a
két qua cua sy két hop giita ha tang, thiét ché va ngudn lyc xa hoi.

Dang chu y, Ca Mau thé hién mot ciu trac dic thu: vira ¢6 ha téng s6 va
mirc do lan toa cong ddng cao, nhung vai trd ctia hop tac xa trong tap huan lai
rat thip. Didu ndy goi y rang hoat dong hd tro truyén thong tai day c6 thé mang
tinh phi chinh thirc, phan tan va dua nhiéu vao kinh nghiém c& nhan hodc mang
ludi x4 hoi, thay vi cac kénh dao tao c6 to chirc
Badng 4.3: Suw khdc biét gitka 5 tinh vé cdc yéu to rao can anh hwdng dén nhén
thirc va hanh vi truyén thong quang bd san pham OCOP ciia ngudi néng dan

(Pon vi: DTB/S)

Y ST S A Tinh
Cac yéu to rao can trong truyén

Bic | Nam | Quang| Ha Ca

thong quang ba san pham OCOP
Ninh | Dinh | Ninh | Tinh | Mau

T6i thicu thoi gian dé tim hiéu hogc
tham gia truyén théng vé san pham | 3,63 | 3,33 | 3,48 | 3,55 | 423
OCOP **

T6i gip han ché vé k§ ning sb (st
dung dién thoai, mang xa hoi, cong | 3,45 3,06 3,38 3,57 | 3,98
cu truyén thong...).**

To6i thiéu thiét bi phuc vu truyén
thong (dién thoai phu hop, Internet | 3,54 3,01 3,21 3,5 4,18
on dinh, cong cu ho trg...).**

Tf)i chua du’qg tap huén hodc hudng
dan cach truyén thong quang ba san | 3,72 | 3,95 3,54 3,76 1,54

pham OCOP.**

Néu nhém yéu té hd tro phan anh diéu kién nén, thi cac rao can cho thay
rd diém nghén trong thuc hanh truyén thong. No6i bat nhat 1a truong hop Ca
Mau, noi ton tai nghich 1y: diéu kién tiép can tuong dbi thuan loi nhung cac rao

can thuc hanh lai cao. Piéu nay cho thay khoang cach giira co thé tiép can va
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c6 thé thuc hién van con 1on, dic biét trong bdi canh nguoi nong dan thiéu thoi
gian, k¥ nang va thiét bi phu hop.

Ha Tinh thé hién mot dang trung gian: cac diéu kién hd trg & mic kha,
nhung rao can van ton tai dong déu. Piéu nay cho thdy van dé khong nim &
viéc thiéu hoan toan nguén luc, ma & chd cac nguén lyc nay chua di manh dé
chuyén hoéa thanh hanh vi truyén thong thudng xuyén va hiéu qua.

Két qua phong van sdu ciing cing c6 nhan dinh nay. Mot nong dan tai Ha
Tinh chia sé: “O dady ciing it khi c6 tdp hudn vé truyén thong, chii yéu la minh ti
tim hiéu hodc hoi nguwoi quen. Nhiéu cdi nghe thi biét, nhung khong ai hwéng dan
cu thé nén ciing khong lam dwoc.” (Nam, 48 tudi, nhom thuc phadm, Ha Tinh).
Trudng hop nay cho thdy han ché khong chi nam ¢ k¥ ning, ma bat ngudn tir viéc
nguo1 nong dan thiéu co hoi tiép can cac hinh thirc dao tao mang tinh thyc hanh,
khién nhan thtic vé truyén thong khé chuyén héa thanh hanh vi cy thé.

Tuong ty, tai Ca Mau, mot ngudi duge phong van cho biét: “Gio ai ciing
c6 dién thoai, mang ciing c6, nhung tui t6i lam sudt ngay, véi lai khéng ai chi
cdach lam cu thé. Thdy nguoi ta dang thi biét vdy thoi, chir tw lam thi khé.” (N,
45 tudi, nhém thyc pham, Ca Mau). Phat biéu nay phan anh rang, ngay ca khi
diéu kién tiép can cong nghé twong d6i thuan loi, viéc thiéu hudng dan tryc tiép
va thiéu k¥ nang thuc hanh van khién hoat dong truyén thong khong duoc duy
tri mot cach chu dong va hi¢u qua.

Bang 4.4. Téng hop van d@é ddt ra tir méi trueong hé tro truyén théng OCOP

Nhom van deé Biéu hién

N \ \ Tap huan va ho trg chinh quyén ¢ mirc
HO trg chua dong déu

trung binh
Thiéu thoi gian 57%
Noi dung chua phu hop 30,9%
Thiéu ngudn tin tin cay 24%

Chénh 1éch gitra cac dia phuong | Bang 4.2, 4.3

Thi€u co ché trao quyén Nguoi dan van phu thude ho trg bén ngoai

Tong hop hai nhoém két qua cho thiy khong ton tai mot mod hinh moi
truong truyén thong OCOP thong nhit cho moi dia phuong. Thay vao d6, mdi



160

tinh d6i mat vdi mot kiéu mat can dbi riéng: gitta cong dong va thiét ché, giira
ha tﬁng va nang luc, hoac gifra diéu kién tiép can va kha nang thyc hanh. Diéu
nay khang dinh rang cac giai phap ning cao nhan thirc va hanh vi truyén thong
quang ba san phdm OCOP can duoc thiét ké theo hudng phan ving va phan
tang, thay vi 4p dung mot cach tiép can dong nhat trén pham vi toan qudc.

T cac két qua trén c6 thé nhan thdy moi truong truyén thong OCOP hién
nay chua tao dugc diéu kién thuan loi dé nguoi nong dan chuyén hoa nhan thic
tich cuc thanh hanh vi truyén thong thuong xuyén va cha dong.

4.2. Nhitng vin dé dit ra tir thue trang nhéin thicc va hanh vi cia
ngudi nong dan vé truyén thong quang ba sain phim OCOP.

4.2.1. Khodng cdch giita nhin thirc tich cwe va hanh vi truyén thong
thiee té.

Két qua nghién ciru & Chuong 3 cho thidy mét trong nhiing van dé noi
bat trong truyén thong quang ba san phdm OCOP hién nay 1a su ton tai cua
khoang cach dang ké giita nhan thirc, ¥ dinh va hanh vi ctia ngudi néng dan.
Mic du ngudi nong dan da hinh thanh nhan thic twong dbi tich cuc vé san
pham OCOP va vai trd ctia truyén thong quang ba san phdm OCOP, nhung mirc
d6 tham gia truyén thong trén thuc té van con han ché va chua tuong xtng véi
nhan thirc da hinh thanh.

Truede hét, mire do hiéu biét co ban ciia nguwoi néng déan vé san pham
OCOP dat mirc khd. Két qua & biéu dd 3.2 cho thiy cac chi bao vé nhan thirc
chung dao dong tur 3,78 dén 4,24/5 diém, phan anh muac do hiéu biét tuong doi
rd rang vé OCOP. Ngudi néng dan khong chi nhan dién OCOP nhu mot chuong
trinh xép hang san pham, ma con gin OCOP véi cac loi ich thiét thuc ddi voi
hoat dong san xuét, nhu nang cao gia tri san pham, mé rong dau ra va cai thién
thu nhap. Diéu nay cho thiy truyén thong quang ba san pham OCOP di budc
dau gitp ngudi néng dan tiép can chinh sach theo hudng gan véi loi ich sinh
ké, thay vi chi tiép nhan OCOP nhu mot khuon khd quan 1y hanh chinh.

Thit hai, nhdn thitc vé cdc hinh thire va kénh truyén théng qudng bd sdn
phdam OCOP di dwoc hinh thanh twong doi r6. Theo biéu d6 3.3, mang xi hoi
(56,4%) va truyén hinh/bao/dai (53,7%) 1a hai kénh dugc nhan biét nhidu nhét;
bén canh do, Internet va hoi cho’/trién 1am cling dugc ghi nhan & murc kha. Két
qua ndy phan anh sy md rong khong gian tiép can truyén thong ciia nguoi nong
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dan tir cac kénh truyén thong sang méi truong truyén thong da kénh, dic biét
trong bdi canh chuyén d6i s6 ngay cang phd bién.

Thit ba, thdi dj va niém tin cia ngwoi néng dan doi véi truyén thong
qudng bd san pham OCOP nhin chung la tich cire. Két qua o biéu dd 3.4 cho
thdy cac phat biéu vé vai tro cua truyén thong déu dat muc diém twong ddi cao
(khoang 3,90-3,97 diém). Pong thoi, bang 3.5 cho thay ngudi nong dan dat ky
vong rd rang vao hiéu qua kinh té cua truyén thong, dic biét & kha ning hd trg
tiéu thu san pham va cai thién thu nhap. Diéu nay cho thiy truyén thong quang
ba san phém OCOP da dugc nhin nhan nhu mot cong cu thiét thuc trong hoat
dong san xuat - kinh doanh, thay vi chi 1a hoat dong mang tinh hinh thuc.

Thit tw, hanh vi tiép cdn va tham gia truyén théng qudng ba san pham
OCOP di dwoc kich hoat & mirc @6 nhdt dinh. Két qua ¢ biéu dd 3.6 cho
thdy 64,3% ngudi nong dan da chia sé thong tin vé san pham OCOP tir 3 1an
trd 1én trong 3 thang gan day, cho thiy hanh vi chia sé¢ di budc dau trd thanh
mot thuc hanh quen thudc. Bén canh do, biéu d6 3.8 cho théy da s6 nguoi nong
dan da tirng tham gia cac hinh thurc truyén thong nhu hoi chg, sy kién hoac gidi
thiéu tryc tiép san pham. Diéu nay phan anh truyén thong OCOP d3 bit dau
dugc tich hop vao hoat dong ti€u thu va gioi thiéu san phém o cép ho gia dinh.

Cudi cung, nén tang ky thudt cho truyén thong sé da dwoc hinh thanh, tao
tién dé cho viéc ning cao ning lyc truyén thong trong giai doan tiép theo.
Theo biéu d6 3.10, mot ty 1é dang ké nguoi nong dan da sir dung dién thoai thong
minh dé chup anh, quay video va dang tai ndi dung truyén thong. Mic di mirc
d6 st dung con & dang co ban, nhung két qua nay cho thiy ngudi nong dan da
c6 diéu kién ban dau dé tiép can va thir nghiém céac hinh thic truyén thong sb.
Nhéan dinh nay cling dugc cung cb qua phong van sau, khi mot can bd OCOP
cho biét: “So véi vai nam truée, nguoi néng dan gio da hiéu ré hon vai tro ciia
truyén théng. Ho khéng con nghi OCOP chi la ddn sao cho ¢é, ma da thay truyén
théng gitip ban hang tot hon va tao uy tin cho san pham.” (PVS1, Vian phong
Piéu phdi Chuong trinh OCOP, S6 NN&PTNT tinh Quang Ninh, 2025).

Nhiing két qua tich cuc néu trén chua dong nghia véi viéc ngudi nong
dan di tro thanh chu thé truyén thong mot cach chit dong va thuong xuyén.
Maic du nhan thire, thai d va y dinh tham gia truyén thong da dugc hinh thanh
& muc tuong ddi tich cuc, nhung mirc d§ tham gia thuc té van con han ché, dic
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biét d6i véi cac hoat dong truyén thong s6 doi hoi k¥ nang, su chu dong va kha
ning duy tri thudng xuyén. Piéu nay cho thiy giita nhan thirc va hanh vi van
ton tai mot khoang cach dang ké. Khoang cach nay khong chi xut phat tir han
ché vé k¥ niang va niém tin vao niang lyc ban than, ma con chiu tac dong tir diéu
kién moi trudong hd trg va co ché trao quyén chua thuc sy hi¢éu qua da duoc
phan tich & muc 4.1.

4.2.2. Han ché vé néng lwc va niém tin vao khd ning thwc hi¢n truyén
théng quéng bd sin phim OCOP.

Bén canh khoang cach giita nhan thirc va hanh vi, két qua nghién ctu
con cho thay niang lyc thyc hanh truyén thong va niém tin vao kha nang thuc
hién truyén thong ciia ngudi nong dan van 1a mot trong nhitng han ché dang
cha ¥. Trong bdi canh truyén thong s ngay cang giit vai trd quan trong trong
quang ba san pham OCOP, viéc thiéu ky niang va thiéu su ty tin khi sir dung
céc cong cu truyén thong dang tré thanh rao can truc tiép dbi véi qua trinh tham
gia truyén thong ciia ngudi ndng dan.

Thi nhdt, niém tin vao nang lyc ban than ciia ngwoi ndng dan trong hoat
déng truyén théng con ¢ mirc chira cao. Két qua tai Biéu d6 3.5 cho thiy cac
chi bao vé niém tin vao nang luc ban than chi dat mirc trung binh, dic biét dbi
voi1 cac k¥ nang nhu quay video, xay dung ndi dung, dang tai thong tin va su
dung cic nén tang truyén thong s6. Piéu niy cho thay ngudi nong dan da nhan
thirc duoc tAm quan trong cta truyén théng, nhung chua thuc sy tin tudng vao
kha ndng ty thyc hién hoat dong truyén thong mot cach hi¢u qua.

Thit hai, han ché vé kj ndng truyén théng sé lam gidm khd nang chi
dong tao ldp va duy tri ndi dung truyén théng. Két qua tai Biéu dd 3.10 cho
thay viéc sir dung cong cu truyén théng sé ctia nguoi nong dan chu yéu méi
dung lai & nhitng thao tac co ban nhu chup anh, dang tai thong tin hoac chia
sé n6i dung c6 san. Céc hinh thirc truyén thong doi hoi ki nang cao hon nhu
san xuat video, livestream, xay dung cdu chuyén san pham, quan 1y kénh
truyén thong hodc twong tac voi khach hang trén nén tang s chua dugc trién
khai pho bién.

Thit ba, két qud phan tich twong quan va hoi quy ¢ Chwong 3 cho thdy
niém tin vao nang lyc ban than la mot trong nhitng yéu té c6 anh hudéng tich
cuwc dén ¥ dinh tham gia truyén théng qudng bd san pham OCOP cia nguoi
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néng ddn. Didu nay cho thdy han ché vé k¥ nang truyén thong khong chi 1a van
dé k¥ thuat don thuan, ma con lién quan tryc tiép dén mac do tu tin khi tham
gia hoat dong truyén thong. Khi ngudi ndng dan chua tin rang minh c6 thé chup
anh, quay video, xay dung ndi dung hodc st dung hi¢u qua cac nén tang s6, ho
s€ co0 xu huong han ché tham gia hodc phu thudc vao su hd tro tir bén ngoai.

Thit tw, han ché vé nang lyc thuc hanh con gcfn véi sw thiéu hut trong
cdc hoat dong tdp hudn va hé tro thuong xuyén. Nhu da phan tich & muc 4.1,
cac hoat dong tdp huan vé truyén théng OCOP tai dia phuong con thiéu tinh
lién tuc, chua gén chit v6i thue hanh va chua tao duge co ché déng hanh lau
dai. Vi vay, nguoi nong dan kho tich Ity kinh nghiém, khé hinh thanh cam giac
1am chi cong cy truyén thong va kho duy tri hanh vi truyén thong nhu mot phan
thudng xuyén trong hoat dong san xuat, kinh doanh.

Tong hop cac han ché trén cho thiy nang luc thuc hanh va niém tin vio
kha niang thuc hién truyén thong 13 mot vin dé quan trong trong qué trinh
chuyén héa nhan thirc thanh hanh vi ctia ngudi nong dan. Dy khong chi 1 han
ché c4 nhan, ma con phan anh su thiéu déng b ciia moi truong hd tro, co ché
tap hun va qua trinh trao quyén truyén thong & cp co so.

4.2.3. Nhitng mau thudn trong qud trinh hinh thanh vai tré chi thé
truyén thong qudng bd san phim OCOP ciia ngwoi nong dén.

Tir két qua phan tich & Chuong 3, ¢6 thé nhan dién cac mau thuin khong
chi don thudn 1a su thiéu hut vé nang luc hay diéu kién, ma 13 su 1éch pha giita
cac yéu td cdu thanh hoat dong truyén thong quang ba san pham OCOP. Nhiing
mau thuin nay phan anh trang thai chuyén tiép chua hoan chinh ctia qua trinh
hinh thanh vai tro chii thé truyén théng ctia nguodi nong dan.

TruGe hét, ton tai mdau thudn gitta nhdn thirc mang tinh céng cu kinh
té va yéu cau ciia truyén thong mang tinh xdy dung gid tri dai han. Két qua
& biéu d6 3.2 va bang 3.5 cho thdy ngudi ndng dan da nhan thic 16 vai tro
ctia truyén thong trong viéc hd trg tiéu thu san phdm va ting thu nhap. Tuy
nhién, nhan thirc nay chi yéu gin véi lgi ich ngan han, trong khi cac khia
canh nhu x4y dung thuong hiéu, phat trién thi truong bén virng hay dinh vi
san pham chua duoc coi trong tuong xing. Mau thuin nay khién hoat dong
truyén thong dé thién vé “ban hang trudéc mat”, thiéu tinh chién lugc va kho
tao gia tri lau dai.
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Thit hai, ton tai mdu thudn gitta sw mé réng khéng gian truyén théng va
sw thu hep trong nang liec thire hanh ciia ngueoi néng déan. Trong khi biéu do 3.3
va 3.10 cho thiy nguoi nong dan di tiép can da dang cac kénh truyén thong va
cong cu sd, thi két qua ¢ biéu do 3.5 va 3.11 - 3.12 lai cho thdy ning luc tao noi
dung va trién khai truyén thong van con han ché. Piéu nay phan anh mot trang
thai mo rong vé hinh thirc nhung chua nang cao vé nang luc, khién viéc tham gia
truyén thong méi dimg lai & muc tiép can, chua dat t&i muc lam chi.

Thit ba, ton tai mdu thudn giita sw tham gia gia ting va tinh bén viing
thap ciia hanh vi truyén théng. Két qua & biéu dd 3.6 va 3.8 cho thay nguoi
nong dan di bat dau tham gia vao cac hoat dong truyén thong voi tan suat nhat
dinh. Tuy nhién, hanh vi nay cht yéu mang tinh thoi diém, gan véi su kién hoic
nhu cau ban hang ngén han, chua tré thanh mot hoat dong thudng xuyén va co
ké hoach. Mau thun nay cho thiy truyén thong chua dugc ndi hdéa nhu mot
phan tat yéu trong hoat dong san xuit, kinh doanh cta ngudi nong dan. Nhan
dinh nay ciing duoc cing cd qua phong van sau tai Ca Mau, khi mot nguoi
dugc hoi chia sé: “Luc co hang moi hay co dip gi thi con dang ban, chir binh
thuwong thi ban lam nén ciing khong duy tri duoc. Minh lam néng la chinh,
truyén théng chi lam thém théi.” (Nam, 50 tudi, nhom thuc pham, Ca Mau).
Trich doan nay cho thdy hoat dong truyén thong hién van mang tinh b6 tro,
chua tro thanh mot phén cu thanh 6n dinh trong hoat dong san xuét — kinh
doanh cua nguoi1 nong dan.

Thit tw, ton tai mdu thudn gitta sy hién dién cua cac thiét ché hé tro va
sw thiéu ving co ché trao quyén thuc chat. Két qua ¢ bang 3.6 cho thiy ngudi
nong dan co su tiép can nhat dinh véi cac ngudn hd trg tir chinh quyén va hop
tac xd. Tuy nhién, sy tham gia cia ho van chu yéu mang tinh thu dong, phu
thudc vao cac chuong trinh hd tro hodc su diéu phéi tor bén ngoai. biéu nay cho
thdy qua trinh “hd tro” chua chuyén hoa thanh “trao quyén”, khién nguoi nong
dan chua thuc sy trd thanh chu thé trong hoat dong truyén thong.

Cubi cung, {6n tai mau thuan gitta tinh lan toa manh cua cong déng dia
phirong va khd ndang mé réng thi truong con han ché. Nhu phan tich & muc
3.4.2, truyén thong OCOP hién van dua nhiéu vao mang ludi cong ddng va céc
quan hé xa hoi gan giii, gitip thong tin lan téa nhanh trong pham vi dia phuong.
Tuy nhién, su phu thudc nay dong thoi 1am han ché kha ning mo rong ra thi
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truong ngoai dia phuong, dic biét trong bdi canh canh tranh va yéu cau truyén
thong sb ngay cang cao. “Dién thoai, mang thi gio: ai ciing c6, nhung khéng ai
huéng dan cu thé tirng bwde. Minh thdy nguwoi ta ban dwoc thi ciing muén lam
theo, ma khéng biét bat dau tir dau, lam thir khéng hiéu qua la théi.” (Nam, 42
tudi, nhom thuc pham, Ca Mau). Piéu nay cho thay khoang cach giita c6 cong
cu va biét cach sur dung cong cu van con 16n, 1am han ché kha nang chuyén ddi
sang truyén thong s6 mot cach hiéu qua.

Tong hop cac mau thudn trén cho thiy truyén thong quang ba san pham
OCOP ctia ngudi nong dan Viét Nam hién khéng don thuan thiéu ngudn luc, ma
dang tdn tai su léch cu trac gitra nhan thirc, nang lyc va méi truong thye hién.
Chinh su 1éch pha gifta nhan thtrc, nang luc thyc hién va moi truong ho tro 1a
nguyén nhan cbt 16i 1am xuat hién khoang cach giita nhan thirc, ¥ dinh va hanh
vi truyén théng quang ba san pham OCOP cua ngudi nong dan. Py ciing 1a co
sO thuc tién quan trong dé dé xuit cac phuong huéng va giai phap nang cao vai
trd chu thé truyén thong ciia ngudi nong dan trong giai doan tiép theo.

4.3. Phwong hwdéng ning cao nhin thirc va hanh vi ngwoi ndong dan
vé truyén thong quang ba san phAm OCOP

Thit nhat, dinh hwéng chuyén tir nhdn thitkc mang tinh c¢ong cu sang twe
duy truyén thong gid tri va dai han. Ttr mau thuan giita nhan thitc mang tinh
cong cu kinh té va yéu cau xay dung gia tri dai han, truyén thong OCOP can
dugc dinh hudng theo hudng vuot ra khoi muc ti€u “hd trg ban hang” trudce
mat, chuyén sang xay dung thuong hiéu, gia tri san phidm va hinh anh dia
phuong mot cach bén viing. Pong thoi, nguoi ndng dan can ting budc nhan
thirc rang truyén thong khong chi nham quang ba va tiéu thy san pham, ma con
gop phan duy tri niém tin cta ngudi tiéu dung ddi voi chat luong san pham,
ngudn gdc xuat xtr va uy tin cta thuong hiéu OCOP dia phuwong. Trong bdi
canh thong tin trén moi trudng sé lan truyén nhanh chéng, viéc minh bach thong
tin va duy tri hinh anh tich cuc ctia san pham ngdy cang tré thanh yéu cau quan
trong ddi véi cac chir thé OCOP.

Piéu nay doi hoi ngudi nong dan khong chi hiéu truyén thong nhu cong
cu ti€u thu san phém, ma can tiép can truyén thong nhu mgt qua trinh tao dung
gi4 tri, trong d6 ndi dung truyén théng gan vdi cau chuyén san pham, ban sic
van hoa va niém tin thi truong. Pinh hudng nay phu hop véi quan diém trong
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Van kién Pai hoi XIII cua Pang Cong san Viét Nam phat trién “nong nghiép sinh
thai, nong thon hién dai, nong dan van minh”, nhén manh vai tro trung tim cua
ngudi néng dan trong qué trinh phat trién (Ban Chip hanh Trung wong Pang
Cong san Viet Nam, 2021) [59].

Thit hai, dinh huéng gian mé rong khéng gian truyén théng véi ndng cao
nang lwc thwe hanh ciia ngwoi néng dan. Tt mau thuan gitta sy md rong kénh
truyén thong va ning lyc thyc hanh con han ché, phuong huéng dit ra 1a phét
trién truyén thong OCOP theo hudng dong thoi md rong kha ning tiép can va
nang cao ning lyc thyc hanh. Truyén thong khong chi dimg lai & viée cung cap
cong cu hay nén tang, ma can tap trung vao viéc gitup nguoi ndng dan biét cach
lam va lam duoc.

Dinh huéng nay pht hop véi Chuong trinh Chuyén dbi s6 quéc gia dén
nam 2025, dinh huéng dén nam 2030, trong do linh vuc ndong nghiép dugc xac
dinh 12 mot trong nhing linh vyuc wu tién nham “thuc day phat trién nén kinh té
sO va x4 hoi sd toan dién” (Chinh pha, 2020) [13]. Pong thoi, ké hoach chuyén
doi sd nganh NN&PTNT ciling nhan manh viée “tao dung moi truong va hé
sinh thai s6 nong nghiép, tao su thay doi tir nhan thirc dén hanh dong” ciia cac
chu thé trong chudi gié tri (Bo NN&PTNT, 2022) [7].

Thit ba, dinh hwdng chuyén tir hanh vi mang tinh thoi diém sang hanh vi
truyén théng thwong xuyén va bén virng. Tir mau thudn giita mac d6 tham gia
gia ting va tinh bén ving thap cua hanh vi, truyén thong OCOP can dugc dinh
hudng theo hudng tich hop vao hoat dong san xuat, kinh doanh thudng xuyén
cua nguoi nong dan.

Nguoi néng dan can ting bude hinh thanh thoi quen truyén thong lién
tuc, co ké hoach va gin véi chu ky san xut san phim. Pinh huéng nay phu
hop v6i Chuong trinh chuyén dbi s6 trong xay dung nong thon méi, trong d6
khang dinh “chuyén ddi sé trong xay dung nong thon mai 13 giai phap va nhiém
vu trong tdm”, gdp phan nang cao hiéu qua t6 chirc san xuat va tiéu thy san
pham (Chinh phua, 2022) [17].

Thit tw, dinh hwéng chuyén tir hé tro bén ngodi sang trao quyén truyén
théng cho nguoi néng ddn. Tir mau thudn gitra sy hd trg cta cac thiét ché va
mirc d6 chu thé con han ché, truyén thong OCOP can duoc dinh hudng theo
huéng ting cudng trao quyén cho nguoi nong dan trong hoat dong truyén
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thong. Piéu niy doi hoi chuyén doi tir md hinh truyén théng thay sang truyén
thong cung va tién téi ngudi nong dan tu truyén thong.

Dinh hudng nay phu hop véi quan diém phat trién 14y ngudi dan 1am
trung tim trong cac chuong trinh phét trién nong thon, dong thoi dugc cu the
hoa qua yéu cau “truyén thong chii dong, tich cuc, cong khai, minh bach” va
khuyén khich ngudi dan tré thanh chu thé lan téa thong tin trong cong dong
(B Nong nghi€p va Moi truong, 2025) [104].

Thir nam, dinh huéng két néi truyén théng cong dong véi mé réng thi
trieong trong méi trwong s6. Tl mau thuin giita tinh lan téa manh trong cong
d6ng va kha nang md rong thi trudng con han ché, truyén thong OCOP can
duoc dinh hudng theo hudng két hop gitta truyén thong cong ddng va truyén
thong s6. Trong do, truyén thong cong ddng tiép tuc phat huy vai tro tao
niém tin trong pham vi dia phuong, trong khi truyén thong s6 dong vai tro
mo rong thi truong va két ndi véi ngudi tidu dung ngoai dia phuong. Dinh
hudng nay phu hop véi xu hudng phat trién kinh té s6 nong nghiép, trong d6
nhan manh viéc ung dung dit liéu 16n, tri tu¢ nhén tao va cac nén tang )
nham mé rong thi truong tiéu thu ndng san va nang cao gia tri san pham (Tap
chi Kinh t& Dy bao, 2022) [154].

Céc phuong hudng trén duoc xay dung truc tiép tir nhitng van dé da duoc
phan tich 6 muc 4.1 va 4.2, dac biét 1a cac khoang cach gifta nhan thirc va hanh
vi, gilra tiép can cong cu va nang lyc thuc hanh, cling nhu nhirng han ché cua
mai truong hd tro truyén thong OCOP. Pay 1a co so dé dé xuét hé thong giai
phap cu thé trong phan tiép theo.

4.4. Giai phap nang cao nhan thirc va hanh vi nguoi nong dan Viét
Nam vé truyén thong quang ba sain phAm OCOP thoi gian tiép theo.

Tir nhitng van dé dit ra trong muc 4.1 va trén co sd cac phuong hudng 1y
ludn, chinh sach da duoc ludn giai & muc 4.2, viéc dé xuat hé thong giai phap
nang cao nhan thire va hanh vi truyén thong quang ba san pham OCOP cta nguoi
nong dan Viét Nam can duoc tiép can theo huéng két hop giita giai phap chung
mang tinh nén tang va giai phap dic thu theo diéu kién timg dia phuong. Cach
tiép can nay vira bao dam tinh thong nhat v6i myc tiéu phat trién OCOP & cap
qudc gia, vira phit hop v6i su khac biét vé moi trudng, xa hoi va chinh sach da
duoc chiing minh béng dir li¢u thyc nghiém tai nam tinh Quang Ninh, Bic Ninh,
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Nam Dinh, Ha Tinh va Ca Mau. Cac giai phap duoc dé xuat nham truc tiép giai
quyét nhitng khoang cach di dugc chi ra & Chuong 3 giita nhan thic va hanh vi,
gitra tiép can cong cu va nang luc thyc hanh, cling nhu gitra hd tro mang tinh
chuong trinh va trao quyén truyén thong thuc chit cho nguoi néng dan.

4.4.1. Nhom gidai phap chung ap dung cho ngwoi nong dan Viét Nam

Thi nhadt, ndng cao nhdn thirc va tw duy truyén théng qudng ba san pham
OCOP nhw mét chién legc thwong hiéu dai han trong moi truong s6. Két qua
nghién ctiru & muc 4.1.1 va 4.1.2 cho thay, mic du ngudi néng dan da c6 nhan thirc
twong ddi tich cuc vé vai trd cla truyén thong quang ba san pham OCOP, song
cach nhin nhan van chil yéu dimg & loi ich ngin han, gin véi tiéu thu san pham
trudc mat, chua coi truyén thong 1a mot chién luoc dai han trong xay dung thuong
hi€u va phat trién bén vitng. Bén canh myc ti€éu quang ba va ti€u thu san phém,
can nang cao nhan thirc ciia nguoi nong dan vé vai tro ciia truyén thong trong viée
xdy dung va duy tri niém tin cia nguoi tiéu dung. Mdi hoat dong truyén thong
khong chi gop phan gia ting nhan dién san phim, ma con 1a co hoi dé khang dinh
chat luong, ngudn gdc va uy tin ctia san pham OCOP trén thi truong.

Vi vay, can dinh hudng lai nhan thic ciia nguol nong dan theo hudng
coi truyén thong nhu mot qué trinh tich ity gia tri thuong hiéu, trong d¢6 mdi
hoat dong chia sé, ké chuyén va tuong tac trén moi truong sé déu gdp phan
hinh thanh hinh anh va uy tin cta san pham OCOP. Thyc tién trién khai cho
thy, khi truyén thong dugc dinh hudng dung, hiéu qua lan téa va nhan dién
san pham duoc ning cao rd rét. Theo théng ké cua Cuc Thong tin co sé — BO
Thong tin va Truyén thong (2023), cac chuyén muc “OCOP - Niém tu hao Viét
Nam” phét song trén Dai Truyén hinh Viét Nam va VOV da giup mirc d6 nhan
biét chuong trinh OCOP ting tir 37% nam 2019 1én 68% niam 2023 trong nhom
nong dan tham gia khéo sat [95].

Thit hai, dao tao ky ndng truyén thong sé theo huéng thuc hanh, twong
téc va cam tay chi viéc. Mot trong nhitng rao can 16n dugc chi ra & muc 4.1.2 13
muc d§ tu tin va nang luc thyc hanh truyén thong s6 cua nguoi nong dan con
han ché. Do d6, giai phap trong tAm can tap trung vao ddo tao k¥ ning s6 gan
v6i thuc hanh truc tiép. Cac chuong trinh tap huin can wu tién cac k¥ nang thiét
thuc nhu: chup anh, quay video, dung video ngén, viét ndi dung, livestream ban
hang va quan 1y kénh truyén thong.
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Thuec tién tai cac dia phuong cho théy hi€u qua 10 rét cua hudng tiép can
nay. Tai Quang Ninh, 92% chu thé OCOP c6 trang fanpage riéng, trong d6 60%
thuong xuyén dang tai ndi dung quang ba trén Facebook va TikTok; tai Bac Ninh,
hon 80 san phém OCOP dang ban trén cac san thuong mai dién tir nhu Postmart
va Voso.vn, gop phan ting doanh thu trung binh khoang 25% sau khi trién khai
truyén thong s [103]. Trong khi 0, tai cac dia phuong nhu Ha Tinh va Ca Mau,
nhiéu nghién ctru va bao cao thuc tién cho thiy ngudi nong dan du da tiép can voi
dién thoai thong minh va mang xa hoi nhung van gip khé khan trong viéc trién
khai truyén théng sé mot cach hiéu qua, chi yéu do han ché vé k¥ ning va thiéu
huéng dan thyc hanh cu thé. Diéu nay phan anh khoang cach giira kha ning tiép
can cong nghé va ning lyc sir dung cong nghé trong hoat ddng quang ba san pham
(B0 Nong nghiép va Phat trién Nong thon, 2022).

Thit ba, phdt huy vai tro chii thé ciia ngudi ndng dan trong truyén thong
cong dong thong qua mé hinh hoc tdp va lan téa dién hinh. Nguoi néng dan
khong chi 1 d6i twong thy huéng ma can tré thanh chi thé truyén thong, truc
tiép tham gia vao viéc xdy dung va lan téa cau chuyén san pham OCOP. Theo
tai liéu ciia Van phong Piéu phdi Nong thon méi Trung uong (2024), chi khoang
38% nong dan tham gia OCOP timg duoc tdp hudn k¥ ning truyén thong hoic
k¥ ning sb, trong khi nhu cau thyc té 1én t6i 70% [148]. Piéu nay cho thiy viéc
dao tao va trao quyén truyén thong cho nguoi néng dan 13 yéu cau cap thiét.

Céac mo hinh “ndng dan truyén thong” tai Nam Dinh, noi hop tac xa phdi
hop voi cac trudng dai hoc to chire cau lac bo truyén thong ndng san, da cho
thdy hiéu qua rd rét. Ngudi nong dan duoc hudng dan san xuét video ngin va
dang tai trén cac nén tang s, giup san pham OCOP dat hang chuc nghin luot
tiép can mdi thang. Bén canh d6, cac md hinh nhu “Nguoi dan ké chuyén
OCOP” tai Quang Ninh hay “Truyén thong tir lang nghé - dén OCOP” tai Béc
Ninh dd gop phan thic day vai tro chi thé cua ngudi nong dan, dong thoi tao
su lan toa tich cuc trong cong ddng [91]. Thuc té tai mot sé dia phuong nhu Ha
Tinh va Ca Mau cho thdy hoat dong truyén thong OCOP van phu thudc nhiéu
vao chinh quyén dia phuong hoic céc to chirc trung gian, trong khi vai tro chi
dong ctia nguoi nong dan con han ché. Piéu ndy phu hop v6i nhan dinh rang
qua trinh trao quyén trong truyén thong nong nghiép tai Viét Nam van dang
trong giai doan chuyén tiép (Nguyén & Tran, 2023).
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Thit tw, da dang héa hinh thire, ndi dung va kénh truyén théng phit hop
véi déc diém nguwoi néng dan. Truyén thong quang ba san pham OCOP can dugc
thiét ké linh hoat, két hop giita truyén théng va hién dai, phii hop vdi trinh d6 va
thoi quen tiép nhan thong tin ctia ngudi ndng dan timg ving mién. Theo Béo cdo
Truyén thong OCOP toan qudc (B6 NN&PTNT, 2023) [130], hon 60% nong
dan van tiép nhén thong tin qua loa phat thanh, héi chg va mang xa hdi, trong
khi nhom tré c6 xu hudng chuyén sang nén tang sd. Pong thoi, noi dung truyén
thong can ting cuong cac thong tin vé& ngudn gbc xuét x, quy trinh san xuat,
tiéu chuan chat luong, chimg nhan OCOP va céc yéu t6 truy xuit ngudn gdc san
pham. Viéc két hop gitra ké chuyén san pham va minh bach thong tin khéng chi
gitip nang cao kha ning nhan dién thuong hiéu, ma con goép phan cung ¢b niém
tin ciia nguoi tiéu ding ddi véi san pham OCOP trong méi truong sb.

Vé ndi dung, can chu trong xdy dung thong diép ngan gon, gan giii, gan
v6i loi ich thuc tién, dong thoi khai thac yéu t6 “cau chuyén that - nguoi that”.
Theo nghién ciru ctia Vién IPSARD (2023), cac ndi dung truyén thong co yéu tb
cdu chuyén ngudi néng dan co ty 1& ghi nhé cao hon dang ké so véi ndi dung
tuyén truyén don thudn [136]. Bén canh d0, cin diy manh tmg dung céng nghé
moi nhu Al thuc té 40 (VR/AR) trong quang ba néng san. M6 hinh “chg OCOP
40 3D” tai Quang Ninh d3 thu hat hon 300.000 luot truy cap trong 6 thang dau
trién khai, mé ra xu hudng truyén thong thuong mai hoa théng minh trong néng
nghiép [98]. Tai Ha Tinh va Ca Mau, ndi dung truyén thong OCOP vén chi yéu
tap trung vao gidi thiéu san pham, thiéu yéu td ké chuyén va gia tri van hoa, 1am
giam kha ndng thu hat nguoi tieu dung. Xu hudng nay cling dugc ghi nhan trong
cac nghién ctru vé truyén théng nong nghiép tai Viét Nam, khi noi dung truyén
thong con mang tinh thong tin hon 1a xay dung thuong hi¢u (IPSARD, 2023).

Thit nam, gan truyén thong quang ba san pham OCOP véi chuyén doi sé
va gido duc truyén thong céng dong. Viéc nang cao ning luc truyén thong can
di d6i v6i nang cao nang luc s6 va nhan thirc cong nghé cta nguoi nong dan.
Theo Béo cdo Chuyén d6i sé qudc gia (2024), mic di 90% x3 di c6 nén tang s6
co ban, nhung chi khoang 42% nong dan c6 kha nang sir dung cong cu sb trong
quang ba san pham [156].

Céc mo hinh nhu “Néng dén sé - OCOP thong minh” tai Bic Ninh cho
thy, sau qué trinh tap huan, khoang 75% nguoi tham gia da c6 thé ti san xuét
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noi dung va quan 1y kénh ban hang truc tuyén. Pong thoi, cic chuong trinh
gido dyc truyén thong cong dong nhu “Noéng dan véi chuyén doi s6” hay “Lang
OCOP xanh” d3 gép phan nang cao nhéan thic va thic ddy hanh vi tich cuc
trong cong dong nong thon [124]. Ngoai ra, tai cac tinh nhu Ha Tinh va Ca
Mau, mac du ha tﬁng s6 da ting budc dugce cai thién, nhung viéc ing dung
cong nghé vao truyén thong OCOP van gip kho khin do han ché vé k¥ nang sb
va nguon luc. Béo cdo chuyén ddi sé qudc gia ciing chi ra rang khoang cach
giita ha ting va ning luc st dung van 1a rao can 16n trong phat trién kinh té s6
ndng nghiép tai Viét Nam (B6 Thong tin va Truyén thong, 2024) [109].

Ngoai viéc nang cao ning luc str dung cong cu truyén thong sd, can
khuyén khich nguoi néng dan ting budc hinh thanh thoéi quen minh bach hoa
thong tin san pham thong qua cc nén tang sé nhuw mi QR truy xuit ngudn goc,
gidi thidu quy trinh san xuat, ching nhan chat luong va cau chuyén hinh thanh
san pham. Pay 1a co s& quan trong dé cung c¢d niém tin ctia nguoi tiéu dung,
d6ng thoi nang cao gia trj thuong hiéu OCOP trong dai han.

4.4.2. Nhom gidai phap dac thu theo diéu kién cua tung dia phuwong

Bén canh cic giai phap chung, viéc nang cao nhan thirc va hanh vi truyén
thong quang ba san pham OCOP ciia ngudi nong dan can dugc trién khai theo
hudng phan hoa theo dic diém timg dia phuong. Sy khac biét vé diéu kién kinh
té - xa hoi, trinh d6 san xuat, mic d6 phat trién OCOP va mdi trudng truyén
thong doi hoi cac giai phap phai dugc thiét ké cu thé, linh hoat va phu hop voi
bbi canh thyc tién cua ting tinh.

Poi véi tinh Quang Ninh, noi hoat dong truyén thong OCOP di duoc
trién khai twong d6i dong bd va co nén tang tot, giai phap trong tim khong nam
& viéc mo rong quy mod ma & viée chuan héa va nang cao tinh chuyén nghiép cua
hé thong truyén thong. Theo do, can xdy dung mot bo tiéu chudn ndi dung truyén
thong OCOP cap tinh, bao gdm cac miu bai viét, video, hinh anh va cach thic
ké chuyén san pham, nhim dam bao sy thong nhat vé hinh anh va thong diép
gita cac chu thé OCOP. Pong thoi, mdi dia phuong cap huyén can thanh lap to
hd tro truyén thong s6 v6i quy mé khoang 3 - 5 ngudi, ¢6 nhiém vu huéng dan
truc tiép cho cac chu thé trong viéc xay dung va van hanh kénh truyén thong. O
cap chii thé, khuyén khich mdi chii thé OCOP xay dung va duy tri it nhat mot
kénh truyén théng s6 phu hop (Facebook, fanpage hodc Zalo), dong thoi timg
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budc hoan thién cac ndi dung gidi thiéu san pham bang hinh anh, video va ma
QR truy xuat ngudn gde. Pdi v6i cac cha thé ¢ diéu kién trién khai tét hon, c¢6
thé xay dung video gidi thiéu san pham thoi luong tir 1-2 phit va duy tri dang
tai ndi dung dinh ky tir 3-5 bai mdi thang. Bén canh d6, viéc tich hop truyén
thong véi du lich can duoc trién khai thong qua viéc b tri cac gian hang OCOP
tai diém du lich, két hop ma QR truy xuat va noi dung video gidi thiéu san pham,
qua d6 nang cao trai nghiém va kha ning tiép can ctia nguoi tiéu ding. Cac giai
phap nay nham chuyén hoat dong truyén thong OCOP tai Quang Ninh tir trang
thai co trién khai sang chuyén nghiép va dong bo.

Poi voi tinh Bic Ninh, véi dic trung ndi bat 1a hé théng lang nghé truyén
thong, giai phap trudc sap nhap can tap trung vao viéc ddng bo hoéa hoat dong
truyén thong trong ndi bo timg cong dong nghé. Trudc hét, mdi lang nghé can xay
dung mot kénh truyén thong chung (fanpage hodc kénh TikTok), tao khong gian
chia sé thong tin, gidi thiéu san pham va két nbi cong déng lang nghé. Song song
v6i d6, can to chirc cac 16p dio tao ki nang truyén thong s theo cum ling nghé
v6i quy md tir 20 - 30 ho mdi 16p, tap trung vao cac ki nang thiét thuc nhu quay
video san pham, livestream ban hang va tham gia cac san thuong mai dién tir nhu
Postmart va Voso. Déng thoi, trién khai mé hinh “mdi ho - mot kénh ban hang
50, theo d6 mdi ho san xuat can cé it nhat mot kénh truyén thong/ban hang trén
nén tang s6 nhu Facebook, Zalo hodc san thuong mai dién tir. Viéc két ndi voi cac
trudng dai hoc dé huy dong sinh vién hd trg san xuat ndi dung truyén thong ciing
can dugc ddy manh nhdm nang cao chét luong hinh anh va théng diép.

Sau sap nhap, trong bbi canh khong gian hanh chinh va thi truong dugc
mo rong, giai phap can chuyén tir cap do “lang nghé” sang cap d6 lién ving va
chudi gia tri. Theo d06, can xdy dung cac cum truyén thong OCOP lién
huyén/lién ving, két nbi nhiéu lang nghé co cing nhom san pham (nhu thu
cong my nghé, thuc pham truyén thong) dé tao thanh hé sinh thai truyén thong
quy md 16n hon. Dong thoi, can thiét 1ap mot trung tdm hd tro truyén thong sb
cap tinh (hodc cdp ving sau sap nhap) dong vai tro diéu phdi ndi dung, chuan
hoa hinh anh va phéan phéi thong tin trén cic nén tang s6. Cac hoat dong truyén
thong ciing can gan chat voi du lich lang nghé va trai nghiém vin hoa, hudng
t6i xay dung thuong hiéu ving thay vi chi dimg ¢ thuong hiéu lang nghé riéng
1é. Nhu vy, giai phap cho Bac Ninh thé hién rd qua trinh chuyén doi tir truyén
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thong phan tan theo hd - truyén thong cong dong lang nghé - truyén thong lién
két viing sau sap nhap, gop phan hinh thanh hé sinh thai truyén thong OCOP
mang tinh chuyén nghiép va bén viing.

Véi dic trung lang nghé truyén thdng, trong tam truyén théng can hudng
t6i viée ké cau chuyén san phidm gin voi lich sir lang nghé, nghé nhan, quy
trinh san xudt va gia tri van hoa dia phuong. Thay vi tip trung qua nhiéu vao
cac yéu t5 nhan dién mang tinh k¥ thudt, can khuyén khich cac chi thé OCOP
xay dung ndi dung vé ngudn gbc san pham, ky thuat nghé truyén théng va gia
tri van hoa cta cong dong lang nghé nham ting tinh khac biét va ciing c¢b niém
tin cua nguoi tiéu dung

Péi véi tinh Nam Pinh, noi da budc dau hinh thanh mot s mo hinh
truyén thong cong dong nhung chua thyc sy lan toa rong, giai phap trudc sap
nhap can hudng téi viéc t6 chirc va chuan hoa cac cong dong truyén thong nong
san & cip co s6. Cu thé, tai mdi xa co san pham OCOP, can thanh l4p cac cau
lac bo truyén théng véi quy mé tir 10 -15 thanh vién, bao gdm cac hd san xuét
va dai dién hop tac xa. Cac cau lac bo nay can duy tri sinh hoat dinh ky hang
thang hodc theo mua vy, tap trung vao cac ndi dung nhu quay video, viét bai,
chia sé kinh nghiém va hd tro nhau dang tai ndi dung truyén théng. Hop tac xa
dong vai tro diéu phdi, quan 1y ndi dung va hd tro k¥ thuat, trong khi mdi san
pham OCOP can c6 mot ngudi phy trach truyén thong cu thé nhim dam bao
tinh lién tuc va hi¢u qua cua hoat dong quang ba.

Sau sap nhép, khi quy mé quan 1y duoc mo rong va cau trac hanh chinh
thay doi, giai phap cdn nang cap tir mé hinh ciu lac bd cép x3 1én mang luéi
truyén thong OCOP cép tinh/lién tinh. Theo d0, cin xay dung cic nhom cong
dong sb (digital community) két ndi cac cau lac bd truyén théng & nhiéu dia
phuong, tao thanh mang lui chia sé nd1 dung, kinh nghiém va h tro 14n nhau
trén cac nén tang nhu Facebook, Zalo hodc hé théng no1 bog. Béng thoi, can
hinh thanh co ché diéu phéi ndi dung tap trung (théng qua Vin phong OCOP)
nham dinh hudng thong diép, dam bao tinh thong nhat va nang cao chét luong
truyén thong trén dién rong. Bén canh do, can déy manh cac chién dich truyén
thong theo mua vy, theo sy kién chung cua toan tinh/viung sau sap nhap dé tao
hi€u ing lan téa 16n hon. Nhu vay, giai phap cho Nam Dinh thé hién su chuyén
dich tir truyén théng ca nhéan - truyén thong cong dong cép xi - mang ludi
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truyén thong lién két sau sap nhap, phu hop véi dic diém truyén théng dua vao
cong dong va gop phan ting cuong tinh tham gia ctia ngudi nong dan.

Poi voi tinh Ha Tinh, noi t6n tai rd khoang cach gitta nhan thic va ning
luc thuc hanh truyén thong, giai phap can tip trung vao ddo tao theo hudng
thuc hanh truc tiép, cAm tay chi viéc. Cac chuong trinh tap huén can duge to
chire voi quy md nhd, tir 10 - 15 ho mdi 16p, trong d6 mdi budi hoc tap trung
vao mot k¥ nang cu thé nhu chup anh san phém, quay video béng dién thoai,
viét bai trén Facebook hodc ding bai va twong tac voi khach hang. Piém quan
trong 1a m&i ho tham gia cAn hoan thanh it nhdt mot san pham truyén thong
ngay tai 16p hoc, dam bao kha ning ap dung thuc té. Sau qua trinh tap hudn,
can duy tri cac nhom hd trg truc tuyén (nhu Zalo) trong thoi gian tir 1- 3 théng
dé tiép tuc hudng dan va giai dap cac van dé phat sinh trong qua trinh trién
khai. Bén canh do, viéc huy dong lyc lugng hd tro tai dia phuong nhu cén b9,
doan thanh nién hoic sinh vién s& gop phan nang cao hiéu qua chuyén giao k¥
ning. Bén canh k¥ ning quang ba, cin hudng din nguoi nong dan cach gidi
thiéu ngudn gde san pham, quy trinh san xuét va cac chimg nhdn OCOP nham
nang cao tinh minh bach cta thong tin truyén thong. Giai phap nay nham gitip
ngudi néng dan chuyén tir trang thai biét sang lam duoc trong thyc tién.

Péi véi tinh Ca Mau, trong bdi canh nguodi ndng dan con han ché vé
thoi gian va diéu kién tiép can cong nghé, giai phap trudce sap nhap can duoc
thiét ké theo hudéng don gian hoa, dé thuc hién va gén truc tiép vo1 hoat dong
tiéu thu san pham. Thuc té cho thdy, cic chuong trinh livestream quang ba
san pham OCOP do Lién minh Hop tac xi tinh phdi hop véi Bao va phat
thanh, truyén hinh Ca Mau t6 chirc da bude dau tao hiéu ung tich cuc, gop
phan két ndi san phidm voi nguoi tiéu dung thong qua cac nén tang sé nhu
Facebook. Trén co s& do, can tiép tuc phat huy mo hinh nay theo hudng
chuan hoéa va nhan rong. Noi dung livestream khong chi tap trung vao gidi
thiéu san pham va ban hang, ma can ting cudng thong tin vé quy trinh san xuat,
diéu kién nudi trong, tiéu chuan chat luong va truy xuat ngudn gc nham cing
c¢d niém tin cua nguoi tiéu dung ddi v6i san pham OCOP dia phuong.

Cu thé, tap trung vao mot s6 nén tang phé bién, dé st dung nhu Facebook
va Zalo thay vi trién khai dan trai nhiéu cong cu phirc tap. Cac co quan hd trg
can xay dung cic mau ndi dung truyén thong sin (hinh anh, gia san pham, thong
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tin lién hé, ndi dung bai viét mau), gitp nguoi ndong dan cé thé ap dung nhanh
trong thyc té. Pong thoi, can hudng dan cu thé vé tan suit dang bai (2-3
bai/tuan) va cach thirc tuong tac, tra 15i khach hang trong qua trinh ban hang
tryc tuyén. Pic biét, can duy tri va nang cao chat lugng cac chuong trinh
livestream OCOP véi sy tham gia cua co quan bdo chi dia phuong, trong do
dong vai tro dan dit ndi dung, tao uy tin va mé rong do phu thong tin. Cac hop
tac xa va cha thé OCOP tham gia véi tu cach gi6i thiéu san pham, ké cau chuyén
san pham va truc tiép twong tic véi khach hang, qua d6 nang cao ning luc
truyén théng thuc hanh. Hop tac xa giit vai tro hd tro xay dung thuong hiéu,
két ndi thi truong va quang ba, trong khi hoat dong ban hang va xir Iy don hang
van do chinh chu thé san xuit dam nhiém.

Sau sap nhap, khi khong gian quan ly va thi truong dugc mé rong, giai
phap can chuyén tir md hinh hd tro don 1é theo chuong trinh sang md hinh
truyén thong tich hop theo chudi gia tri va theo ving. Theo do, can xay dung
cac chuong trinh livestream OCOP quy md lién tinh/lién ving, két ndi nhiéu
dia phuong c6 san pham twong dong (dic biét 1a nhom thiy san, thue pham dic
trung) nham gia ting quy mo tiép can va hiéu ung thi truong. Pdng thoi, can
hinh thanh mét ddu méi diéu phdi truyén thong cap ving (hodc sau sap nhap),
c¢6 chtrc ning xay dung kich ban chung, chuan hoa ndi dung va phdi hop véi
cac co quan bao chi dé trién khai cac chién dich truyén thong dong bo. Bén
canh d6, cAn phat trién hé théng gian hang s OCOP ving trén cac san thuong
mai dién tir, tich hop nhiéu san pham tir cac dja phuong sau sap nhap, giup ting
kha nang hién thi va tao loi thé canh tranh theo quy mo. Vai tro cua hop tac xa
cling can dugc nang cap tir hd tro k thuat sang to chirc chudi truyén thong -
tiéu thy, dong vai tro cau ndi giita ndng dan, thi trudng va cac nén tang sd. Cac
hoat dong truyén thong can gian v6i cau chuyén ving (vi du: dic san sinh thai,
nudi tréng bén ving, van héa dia phuong), tir d6 xay dung hinh anh thuong
hiéu OCOP mang tinh lién két, thay vi chi dimg & timg san pham riéng 1¢. Giai
phap cho Ca Mau thé hién rd qua trinh chuyén d6i tir truyén thong don gian,
thuc hanh tryc tiép - truyén thong co to chire thong qua hop tac xi va bao chi -
truyén thong tich hop theo chudi gia tri va quy mé vung sau sap nhap, phu hop
v6i diéu kién thuc tién cua dia phuong va yéu cau phat trién OCOP trong boi
canh chuyén doi sb.
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Nhu vdy, cac giai phap theo dia phuwong cho thiy hiéu qua cua truyén
thong quang ba san pham OCOP phu thudc khong chi vao ha ting hay cong
nghé, ma con vao mirc d6 phu hop cta giai phap voi nang luc, diéu kién va théi
quen cta ngudi nong dan tai timg dia phuong. Két qua nghién ctru cho thiy
khoang cach gitra nhan thirc va hanh vi khéng xuét phat don thuan tir han ché
c4 nhan, ma con chiu tac dong ctia mdi truomg hd tro, diéu kién tiép can cong
nghé va co hoi tham gia truyén thong trong thyc tién. Vi vay, cac giai phap can
duogc thiét ké theo hudng timg budc nang cao nang luc thyuc hanh, ting cuong
tinh minh bach thong tin, kha ning ké chuyén san pham va xay dung niém tin
ctia ngudi tiéu dung dbi véi san pham OCOP. Pay 1a co so quan trong dé phat
huy vai trd chu thé clia nguoi nong dan trong hé sinh thai truyén théng OCOP
theo hudng bén vitng va phi hop voi diéu kién thuc tién cua ting dia phuong.

Tiéu két chwong 4

Chuong 4 di phan tich cac diéu kién méi trudng hd tro, nhitng van dé
dat ra tu thyc trang nhan thirc va hanh vi truyén thong quang ba san phém
OCOP cua ngudi néng dan, dong thoi dé xuat phuong hudng va hé thong giai
phap nham nang cao vai tro cia ngudi nong dan trong hoat dong truyén thong
quang ba san pham OCOP trong bdi canh chuyén doi s6 nong nghiép hién nay.

Trude hét, két qua phan tich cho thdy méi truong truyén thong OCOP
hién nay ton tai dong thoi cac yéu td hd trg va cac rao can ddi voi qua trinh
tham gia truyén thong ctia ngudi nong dan. Trong khi mot sé yéu té nhu sy hd
trg ctia cong dong, su phat trién ctia ha ting s6 va sy quan tim ctia cac chuong
trinh OCOP di tao diéu kién thuan loi cho hoat dong truyén thong, thi cac yéu
t6 lién quan dén k¥ ning, hoat dong tap huan, co ché hd trg va kha ning tiép
can nguén luc van con nhiéu han ché. Déng thoi, su khac bi€t gilta cac dia
phuong vé diéu kién kinh té - xa hoi, ha tang truyén thong va mic d6 hd trg
cho thay khong t6n tai mot mo hinh truyén thong OCOP thdng nhat, mé can cé
cach tiép can linh hoat, phu hop véi diéu kién cu thé cua timg dia phuong.

Trén co so két qua nghién ciru & Chuong 3, chuong nay da chi ra mot sb
van dé ndi bat trong hoat dong truyén thong quang ba san pham OCOP ciia ngudi
nong dan. No6i bat nhit 1a sy tdn tai cua khoang céach gifra nhan thtrc, ¥ dinh va
hanh vi truyén théng. Mic du nguoi nong dan da c6 nhan thic tuong ddi tich cuc
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vé vai trd cta truyén thong quang ba san pham OCOP, nhung mirc d6 tham gia
thue t& van con han ché. Bén canh do, nang luc thyc hanh truyén thong, niém tin
vao kha niang thuc hién truyén thong va diéu kién hd tro chua dong bo tiép tuc 1a
nhiing rao can quan trong anh hudong dén qua trinh chuyén héa tir nhan thirc sang
hanh vi. Két qua nay phu hop vdi cac luan diém cua 1y thuyét hanh vi c6 ké hoach,
Iy thuyét nhan thtrc xa hoi va 1y thuyét truyén thong tham gia, cho thay hanh vi
truyén thong clia ngudi nong dan khong chi chiu tic dong béi nhan thirc ca nhan
ma con phuy thudc vao nang luc thuc hién va moi truong ho trg.

Tir cAc van dé va mau thuin di duge nhén dién, chuong da dé xuét hé théng
phuong hudng nhim nang cao nhan thirc va hanh vi truyén thong quang ba san
phim OCOP cua ngudi néng dan theo hudng phat trién bén vimng. Cac phuong
huéng tap trung vao viée chuyén tir nhan thirc mang tinh cong cu sang tu duy
truyén thong gia tri; gan mo rong khong gian truyén thong voi nang cao nang luc
thye hanh; hinh thanh hanh vi truyén thong thudng xuyén; ting cudng trao quyén
cho nguoi néng dan; dong thoi két hop gitra truyén thong cong dong voi truyén
thong sb dé mo rong thi trudng va nang cao hiéu qua quang bé san pham.

Trén co s d6, hé thong giai phap duge xay dung theo hai nhém: nhoém
giai phap chung ap dung trén pham vi ca nudc va nhoém giai phap dac thu theo
diéu kién cua ting dia phuong. Cac giai phap tap trung vao nang cao nhan thc,
dao tao k¥ nang truyén thong sd theo hudng thyc hanh, phat huy vai tro chii the
ctia nguoi nong dan, da dang hoa ndi dung va hinh thirc truyén thong, ting
cudng minh bach thong tin, truy xuat ngudn gdc va ké chuyén san pham nham
cing ¢ niém tin ctia ngudi tiéu dung. Pong thoi, cac giai phap dia phuong
duogc thiét ké phu hop véi diéu kién thyc tién cua ting tinh nhim bao dam tinh
kha thi va hiéu qua trong trién khai.

Nhu vay, Chuong 4 khong chi 1am rd cac diéu kién va van dé cbt 16i
dang anh huong dén hoat dong truyén thong quang ba san pham OCOP cua
ngudi néng dan, ma con dé xuat dugc hé théng phuong hudng va giai phap co
co so 1y luan, co so thuc tién va tinh kha thi. Cac két qua nay gop phan hoan
thién co s& khoa hoc cho viéc nang cao vai tro chu thé ctia ngudi nong dan
trong truyén thong quang ba san pham OCOP, d6ng thoi cung cap luan ctr tham
khao cho céc co quan quan 1y, dia phuong va cac chii thé OCOP trong qua trinh
xay dung va trién khai cac churong trinh hd tro truyén thong trong thoi gian téi.
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KET LUAN VA KHUYEN NGHI

1. Két ludn

Luan 4n “Nhan thirc va hanh vi ctia ngudi nong dan Viét Nam vé truyén
thong quang ba san pham OCOP” duoc thyc hién trong bdi canh Chuong trinh
OCOP dang budc sang giai doan ning cao chat lugng, gia tri gia ting va ning
luc canh tranh ciia san pham trong mdi truong chuyén doi s6. Trén co so tiép
can lién nganh giira truyén thong hoc, khoa hoc xa hoi va phat trién nong thon,
luan an tap trung nghién ctru nhan thirc va hanh vi cia nguoi ndng dan ddi vai
hoat dong truyén thong quang ba san pham OCOP, dong thoi phén tich cac yéu
t6 anh huong dén qua trinh tham gia truyén thong ctia ngudi nong dén.

Thik nhdt, vé phwong dién 1y ludgn, luan 4n da hé théng héa va 1am rd cac
khai niém lién quan dén nhan thic, hanh vi truyén thong quang ba san pham
OCOP, vai tro ctia ngudi néng dan trong hoat dong truyén thong va cac yéu tb
anh huong dén qua trinh tham gia truyén thong. Trén co so van dung 1y thuyét
hanh vi c6 ké hoach (TPB), 1y thuyét nhan thire xa hoi (SCT) va 1y thuyét truyén
thong tham gia, luan an di x4y dung khung phan tich nghién ctru nham xem
xét mdi lién hé gitra nhan thiec, niém tin vao nang lyc ban than, diéu kién hd
trg va hanh vi truyén thong quang ba san pham OCOP ciia nguoi néng dan.

Thit hai, vé phirong dién thuec tién, két qua khao sat 988 nguoi nong dan
tai nam dia phuong gdm Quéang Ninh, Bic Ninh, Nam Pinh, Ha Tinh va Ca
Mau cho thay nguoi nong dan da hinh thanh nhan thirc twong ddi tich cuc veé
vai tro ctia truyén thong quang ba san pham OCOP. Phan 16n nguoi duoc khao
sat nhan thirc dugc ¥ nghia ciia truyén thong trong viéc nang cao gia tri san
pham, mé rong thi truong tiéu thu va gia tang thu nhap. Pong thoi, nguoi nong
dan cling d3 budc dau tham gia vao cac hoat dong truyén thong thong qua chia
sé thong tin, tham gia hoi cho, sy kién quang ba va str dung cac nén tang sd.

Thir ba, két qua nghién ciru cho thdy ton tai khodng cdch giita nhén thic, ¥
dinh va hanh vi truyén théng trong nhém doi twong khdo sat. Miac di nhan thic va
¥ dinh tham gia truyén théng & mirc trong ddi tich cuc, nhung muc do tham gia
thue té con han ché, dic biét d6i véi cac hoat dong truyén thong s6 doi hoi k¥ nang
va tinh chu dong cao. Két qua phan tich trong quan va hdi quy cho thy nhén thc,
niém tin vao ning luc ban than va cac diéu kién hd trg c6 mdi lién hé véi y dinh va
hanh vi tham gia truyén thong ctia ngudi néng dan. Piéu nay cho thay qua trinh
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chuyén héa tir nhan thirc sang hanh vi khong chi phu thudc vao yéu té ca nhan ma
con chiu anh hudng ciia mdi truong hd tro va diéu kién thyuc hién truyén thong,

Thik twe, nghién civu cho thdy méi truong truyén thong quang bd san pham
OCORP giita cac dia phwong co su khac biét nhat dinh vé diéu kién hé tro, ha
tang s6, mirc dg tdp hudn va vai tro ciia cdc thiét ché trung gian. Nhitng khéc
biét nay cho thay viéc nang cao nhan thirc va hanh vi truyén thong quang ba
san pham OCOP can dugc tiép can theo hudng linh hoat, phi hop vé6i diéu kién
cu thé cua ting dia phuong thay vi ap dung mot mo hinh théng nhat.

Thik ndm, trén co so cdc két qua nghién ciru, ludn dn da dé xudt hé thong
phirong hiedng va gidi phdp nham néang cao nhén thire va hanh vi truyén thong
qudng bad san pham OCOP ciia ngwoi néng ddn. Céc giai phap tip trung vao
nang cao nhan thirc, ting cudng k¥ ning truyén thong so theo hudng thuc hanh,
phat huy vai tro chii thé ctia nguoi nong dan, ddy manh truyén thong cong dong,
tang cudng minh bach thong tin va gan hoat dong truyén thong véi qua trinh
chuyén doi s6 trong néng nghiép va nong thon.

Bén canh nhitng két qua dat duoc, luan an van con mot sé6 han ché.
Nghién ctru dugce thyc hién tai ndm dia phuong dugce lya chon theo phuong
phap chon méu chu dich nham bao dam tinh da dang vé diéu kién phat trién
OCOP va méi trudng truyén thong, do d6 két qua nghién ctru khong hudng téi
khai quat hoa theo nghia théng ké cho toan bd ngudi néng dan Viét Nam. Bén
canh d6, nghién ctru chi yéu tap trung vao cac yéu t6 nhan thirc, ning luc ban
than va diéu kién hd tro, trong khi mot $6 yéu td khac nhu dac diém nganh
hang, tac dong ctia nén tang sd, vai trd cua dir liéu va tri tué nhan tao trong
truyén thong nong nghiép chua dugce xem xét day du. Pay ciing 1a nhitng hudng
nghién ctru can tiép tuc duoc mé rong trong thoi gian téi.

2. Kién nghi

Tt cac két luan nghién ctru, ludn an dé xuat mot sb kién nghi sau:

Thir nhdt, doi véi co quan quan Iy nha mede, can xac dinh truyén thong
quang ba san pham OCOP 1a mét cdu phan chién lugc trong phat trién kinh té
nong thon va chuyén ddi s6 nong nghiép. Can hoan thién co ché chinh sach
theo hudng tich hop truyén thong vao toan bd chu trinh phat trién san pham
OCOP, tir san xuat, xay dung thuong hiéu dén tiéu thu. Pong thoi, nghién ctru
kha ning bo sung cac tiéu chi lién quan dén nang luc truyén thong va hién dién
sd ctia chu thé OCOP trong qua trinh dénh gid, hd trg va phat trién san pham.
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Bén canh do, can ting cudng dau tu cho cac chuong trinh dao tao k¥ ning
truyén thong sd theo hudng thuc hanh, lién tuc va phan tang theo di tugng,
nham thu hep khoang cach giira tiép can cong nghé va niang luc st dung cong
ngh¢ cua ngudi nong dan.

Thit hai, doi véi chinh quyén dia phwong va cdc thiét ché trung gian, can
chuyén tir vai tro hd trg mang tinh thoi diém sang vai tro diéu phéi va kién tao hé
sinh thai truyén thong OCOP bén viing. Hop tac xa, hoi nong dan va céc to chic
trung gian can duoc ciing cb dé tro thanh dau mdi t6 chirc truyén thong tap thé, hd
trg nguoi néng dan trong viée xay dung ndi dung, van hanh kénh truyén thong va
két ndi thi truong. Pong thoi, can phat trién cac mo hinh truyén thong cong dong
nhu cdu lac b truyén thong OCOP, nhom “néng déan truyén thong” hodc mang
lu6i hd tro sb tai co s, phu hop voi diéu kién tung dia phuong.

Thit ba, doi véi nguoi néng dan va cdc chii thé OCOP, can timg budc
thay ddi tu duy, coi truyén thong quang ba san pham khong phai 13 hoat dong
bd trg ma la mot bo phan cAu thanh cta qua trinh san xuét - kinh doanh trong
nén kinh té s6. Ngudi nong dan can chi dong nang cao nang luc truyén thong,
tich cuc tham gia vao viéc xay dung va lan téa ndi dung, déng thot tan dung
cac nén tang s6 dé md rong thi trudng. Viée hinh thanh théi quen truyén thong
thudng xuyén, gan v6i chu ky san xudt va tiéu thu san pham, s& gop phan nang
cao gié tri va stc canh tranh cia san pham OCOP.

Thit tw, doi véi cde co sé dao tao, nghién cuu va 16 chirc hé tro, can tang
cuong két ndi v6i dia phuong va cong ddong OCOP dé trién khai cac chuong
trinh dao tao, chuyén giao k¥ nang truyén thong sd va san xuat ndi dung. Viéc
huy dong sinh vién, chuyén gia va cac nhom sang tao tham gia hd tro truyén
thong cho san pham OCOP khéng chi gitp nang cao hiéu qua quang ba ma con
tao ra moi truong hoc tap gén voi thue tién.

Thit ndm, doi véi cdc nghién ciru tiép theo, can md rong pham vi khao
sat theo hudng lién ving va lién nganh, nham 1am rd hon su khéac biét trong
nhan thtrc va hanh vi truyén thong ciia nguoi néng dan trong cac bdi canh kinh
té - x4 hoi khac nhau. Pong thoi, can tiép tuc nghién ciru vé khoang cach sb
(digital divide) giita cac nhém ndng dan va cac ving mién khac nhau nham lam
rd hon tac dong cua didu kién tiép can cong nghé dén hanh vi truyén thong
quang ba san pham OCOP trong twong lai.
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DANH MUC PHU LUC LUAN AN TIEN SY DPE TAI

NHAN THU'C VA HANH VI CUA NGUOI NONG DAN VIET NAM

VE TRUYEN THONG QUANG BA SAN PHAM OCOP

. Phu luc 1: Bang hoi khao sat dé tai Nhan thirc va hanh vi ciia nguoi nong

dan Viét Nam vé truyén thong quang ba san pham OCOP.

. Phu luc 1a: Hudng dan t6 chirc khao sat va tap huan doi voi diéu tra vién

. Phu luc 2: Bang cau hoi thao luan nhom

Phu luc 3: Trich doan thao luan nhoém nguoi nong dan tham gia chuong

trinh OCOP.

. Phuy lyc 4: Khung ciu hoi phong van sau theo nhom dbi tuong

Phu lyc 5: Bang ma hoa dit liéu phong van sau Chuyén gia, can bo phu

trach Chuong trinh OCOP.

. Phuy lyc 6: Trich din phong véan sdu Chuyén gia, can bd phu trach Chuong

trinh OCOP.

. Phu luc 7: Béo c4o sb liéu cac cha thé tham giab OCOP tai 5 tinh Quang

Ninh, Bic Ninh, Nam Pinh, Ha Tinh, Ca Mau tinh dén thang 6/2025
Phu lyc 8: Dit liéu xir 1y phiéu khao sat bang phan mém SPSS

10.Phu luc 9: Kiém dinh d6 tin cay cac thang do nghién ctru

11.Phu luc 10: Bang két qua phén tich nhan t6 kham pha (EFA) cta thang do

nghién ctru.



PHU LUC 1: BANG HOI KHAO SAT PE TAI
NHAN THU'C VA HANH VI CUA NGUOI NONG DAN VIET NAM
VE TRUYEN THONG QUANG BA SAN PHAM OCOP

PHAN A: THONG TIN PINH DANH NGUOI TRA LOI

Al. Tinh (tinh don vi hanh chinh tinh tir trudc 1/7/2025)?
| 1.BacNinh ! 2.NamPinh! 3.QuangNinh ! 4 HaTinh ! 5.CaMau
A2. Nam sinh (dwong lichDDDD
A3. Giédi tinh ' 1. Nam I 2.N@ I' 3. Khéc
A4. Trinh dj hoc van
. Khong biét chit/Chua timg di hoc
. Tiéu hoc
. Trung hoc co so
. Trung hoc pho thong
. Hoc nghé/So cap
. Trung cip/Cao dang
I 6. bai hoc/Sau dai hoc
AS. Tinh trang hon nhan?
I 1. Dakét hon
I' 2. Ly hon/Ly than
I' 3. Goa
| 4. Chua két hon
A6. Ong/ba (hoic hd gia dinh) dang tham gia san xuit/kinh doanh san phim
OCOP thudc nhém nao? !C6 thé chon 1 hodc nhiéu nhém tily ho gia dinh dang tham
gia san xuat/kinh doanh"

AN N W= O

| 1. Nhém Thue pham (ndng san, ché bién thuc pham, san pham tir trong

trot/chan nuoi...)

| 2.Nhém Po uéng (tra, ca phé, ruou, dd uéng tur Ién men tu nhién...)

I 3. Nhém dwoc liéu va san pham tir dwoe liéu (trdng, so ché, ché bién dugc

ligu...)

' 4. Nhém!thi cong my nghé: Thu cong my ngh¢ trang tri; Thu cong my nghé

gia dung; Vai, san phim may mic

I' 5. Nhém sinh vat canh: Hoa canh; Cay canh; Dong vat canh

I 6. Nhém san pham dich vu du lich cong dong/du lich sinh thai/ diém du
lich" Dich vy du lich cong dong; Dich vu du lich sinh thai; Piém du lich dia phuong

I 7.Khac (ghird): .o



A7. Thu nhip trung binh hang thing cia ca h¢ gia dinh?

I' 1. Dudi 3 triéu

I' 2. Tu 3 — dudi 5 trigu

I' 3. Tu 5 —duoi 10 triéu

I' 4. Tu 10 — dudi 20 triu

I 5. Tu 20 triéu tro lén

A8a. S6 thanh vién hién dang sinh song trong hd?...............ccocoovvvveiveennnnn.

AS8b. SO thanh vién tir 18 tudi tré' 18n?................cocooovevoeeeeeeeeeeeeeeeeeans

A9. Hié¢n nay, Ong/ba tham gia Chwong trinh OCOP véi tw cach nao?

I 1. H6 ndng dén truc tiép san xuat/ché bién san pham OCOP

I 2. Ho kinh doanh/co s& san xuat OCOP quy md nho do nong dan lam chi

I 3. Thanh vién hodc ngudi dai dién cua hop tac xa/td hop tic OCOP

S (B o 4 ¥ 15 ()

PHAN B: NHAN THUC CUA NGUOI NONG DAN VE VE TRUYEN THONG
QUANG BA SAN PHAM OCOP

I.! HIEU BIET VE SAN PHAM OCOP

B1. Ong/ba hiéu OCOP la gi?

. Mbi xd mot san pham dic trung

. Mot san phém dat tiéu chuén chét lugng

. M6t chuong trinh hd trg néng dan san xut

. M6t loai tem chig nhan chat luong

. Mot chuong trinh ctia nha nuéc dé quang ba san pham dja phuong

. Mot thuong hiéu dung dé xuat khau nong san

KAC (Zhi10): e
| 8. Khong biét/Khong 1d

B2. Theo Ong/ba, muc ti¢u chinh ciia Chwong trinh OCOP la gi?

| 1. HJ tro doanh nghiép 16n md rong san xuét tai néng thon

I 2. Tao viéc lam va ting thu nhap cho ngudi dan théng qua phat trién SP dia phuong
I 3. Gi6i thiéu van hoa truyén théng trén truyén hinh

00 N N L AW

I 4. Tang thu ngan sach cho chinh quyén dia phuong

IS KhAC (hiT0) cuviei e e

| 6. Khong biét/Khong 1d

B3. Theo Ong/Ba sin pham OCOP 1a nhitng nhém sin pham nao? 1#$%&'(%)"*+%
+',-.9%/'01+2%3+"

I 1. Nhom thuc pham (ddc san, nong san, ché bién...)

| 2. Nhém Do udng

I 3. Nhom duoc lidu va san pham tir dugc liéu

| 4. Nhém Thiét bi dién tir



I 5. Nhom thu cong my nghé (bao gdm vai va san phdm may mic)

I 6. Nhom sinh vat canh

I 7. Nhom san pham cong nghé ca0 (Al chip ban dan)

I' 8. Nhom dich vu du lich cong déng/ du lich sinh thai

I 9. Khac (hiT0): covieii e e e

I 10. Khong biét/Khong o

B4. Ong/ba danh gia mirc @9 hiéu biét cia #$%!&'1&()*!+,( !

minh veé san pham OCOP nhu thé nao? 14, %56+2%73+'%2,3%&'89
7,(;%&<%=%7>+%"? @ %=%A
7TF+2%GH%?%A%BC&%7F

rror2 13 114105

1. T6i hiéu rd tiéu chi phan hang san pham
OCOP (s6 sao, nhém san pham)

2.1 T6i hiéu ngudn gbc, tiéu chuan chat luong
va quy trinh @& mot san pham dugc cong | ! 1 ! 2 1 3 1 41 5
nhan OCOP

3.1 T6i hiéu rﬁng OCOP mang lai lgi ich cho
nguoi san Xuat (tang thu nhap, mérongthi [ ! 1 I 2 1 3 1 4 1 5
truong...)

4! T6i hiéu rﬁng OCOP mang lai lgi ich cho
nguoi tiéu dung (chat luong dam bao,| ! 1 ! 2 1 3 1 415
ngudn gdc 16 rang...).

II..  HIEU BIET VE CACH THUC TRUYEN THONG QUANG BA SAN
PHAM OCOP

B5. Theo hiéu biét ciia Ong/Ba, nhirng hinh thirc nao sau diy cé thé dwoc sir

dung dé truyén thong quang ba sian phim OCOP? 1#$%&'(%)*+%+',-.%/'01+2%

3+"

. Truyén hinh/Bao/Dai phat thanh

. Internet (Website, Youtube...)

. Mang xa hoi (Facebook, Zalo, Tiktok...)

. Hoi cho, trién 1dm san pham OCOP

. Ngudi than/ban be gidi thiéu

. Chinh quyén dia phuwong/td chiic doan thé

. To roi, to gép, pano, ap phich

. T6 chirc hdi nghi, su kién OCOP tai dia phuong

I 9. Nuon Khac (Ghi 18): «.ovveeee et

I 10. Khong rd/khong biét

B6. Tai dia phwong cua Ong/Ba sinh song, ¢6 to chirc cic budi tap huin/hwéng

din vé truyén thong quiang ba sin pham OCOP khong? #$%&'(%)*+%+',-.%

['01+2%3+"%

I 1. C6 tap huan chup anh san pham OCOP

2. Co tap huan quay video gidi thiéu san pham OCOP

3. Co tap hudn viét bai gidi thiéu san pham OCOP

4. C6 tap huan livestream/ban hang truc tuyén

5. Co tap huan dang bai, chia sé san pham trén Facebook, Zalo

O 0 1 O\ N KW~



6. Co tap huan nhung khong nhé rrox noi dung

7. Khong cc')’tc;) chire tap huan nao
8. Khong blet/Khong 10

B7. Trong 12 thang gan day, tai dia phwong cua Ong/Ba sinh song, cac hoat
dong tap huan/hlr(mg din vé truyén thong quang ba san phim OCOP dwgc to
chirc véi tin suat nhw thé nao? #'1%)*+%=%/'01+2%3+"%

11!

1. Chua timg t6 chirc
2.1 1an

3.2-3 lan

4. 4-51an

5. Trén 5 lan

6. Khong nhé/Khong 1d

B8. Ong/ba dénh gia nhu thé nao vé mirc df
hiéu biet cach thirc truyén théong quiang ba
san pham OCOP cia minh ?

#$%!&"&()*1+,( !
14.,%56+2%73+'%2,3%&'89
7,(;%&<%=%7>+%"? @ %=%A
TF+2%GH%?%A%BC&%7F

1. Toi biét cach chup anh san pham dé gidi

thiu trén cac kénh truyén thong. L2 3 4ns
2.1 Téi biét cach quay video giGi thiéu san 1 12 13 1 41 5
pham OCOP. ' ' ]
3.1 Toi bict cach dang bai gidi thiéu sanpham | |\ | 5 | 4| s
trén Facebook, Zalo. ’
4.1 Tbi biét cach chia sé thong tin san pham qua
caic nhom cong déng (Zalo, hoi nhém | ! 1 I 2 1 '3 1 4 1 5

thon/xa...).

PHAM OCOP

THAI PO VA NIEM TIN VE TRUYEN THONG QUANG BA SAN

B9. Mirc @) quan tim ciia 6ng/ba dén san pham OCOP?

1. Khong quan tam
2. Quan tam it

3. Binh thuong

4. Quan tim nhiéu
5. Rat quan tim

B10. Ong/ba c¢é dong y véi cac y kién sau day

vé truyén thong quing ba san pham OCOP?

#$%!&"&()*1+,( !
14.,.%56+2% 73+'%2,3%&'89
7,(;%&<%=%7>+%7?@%=%A
TF+2%GH%?%A%BC&%7FA

1.! T6i cho rang truyén thong quang ba san pham

OCOP a cén thiét. bbbt
2.1 T6i tin rang truyén thong giip nang cao hinh | | 1 12 13 1 415
anh va gid tri san pham OCOP ]

3.1 T6i cho rang ngudi néng dan nén tham gia cac
hoat dong truyén thong quang ba san pham | ! 1 1 2 1 3 1 41 5

OCOP.




B11. Ong/ba tin twéng mirc d9 nao vé truyén théng quing ba sin phim
oCcoPr?

l.

Ratthap ! 2.Thip ! 3.Trungbinh ! 4.Cao ! 5.Rétcao

%>.%)"*+%=%KL%M%)".N(+%O:+2%%)P.%Q=M .
B12. Vi sao 6ng/ba tin vao truyen thong quang ba san pham OCOP?
% YBRYE0) *+%+',-. %/ 01+2988+"

1.
2.
3.
4.

5.
6.
7.

Vi nguon phat dang tin (Dai truyen hinh, co quan nha nudc...)

Vi ¢6 minh ching rd rang (gidy ching nhén, hinh anh thyc té, ma QR...)
Vi toi da ting trai nghiém san pham va thay chat lugng tot

Vi duoc nguoi quen, can b, hoi doan thé gidi thiéu

Vi truyén thong nhat quéan, 1ap lai nhiéu lan

Vi thong tin gan vé6i dia phuong, dé kiém ching

Ly do Khdc (ghi 10): .onveineii e

RST%5U,%VI+2%Q=M%)".N(+%0O:+2%Q=W .
B13. Visao 6ng/ba KHONG TIN hodc IT vao truyén thong quiang ba san pham
OCOP? #$%&' (%) *+%+',-.%/'01+2%3+"

I 1. Vi thong tin qua chung chung, khong cu thé
| 2. Vi truyén thong mang tinh quang cdo, khong thyc té
I' 3. Vi tdi chua tung trai nghiém san phém nén khong dam tin
I 4. Vi thong tin khong duoc cép nhat, thiéu minh chung rd rang
I 5. Vico tin xdu hodc tai tiéng vé san pham OCOP trudce do
I 6. Vikhong 13 ai chiu trach nhiém kiém chimg thong tin
I 7. Ly do khac (hi10): .oneiiee e
B14. Theo dng/ba, diéu gl QUAN TRONG NHAT khién truyén thong quing
ba san pham OCOP tré nén dang tin hon?
I 1.C6kiém chimg tir co quan Nha nudc (so, ban nganh, ching nhén rd rang)
I 2. C6 ngudi ndi tiéng, chuyén gia ndng nghiép, can bd khuyén nong gidi thiéu
I 3. C6 hinh anh/video vé quy trinh san xuat, déng g01 nguol tht - viée that
I 4. C6 phan hdi tich cuc tlr ngudi tiéu dung (danh gia t6t, chia sé trai nghiém)
I'5. Co thong tin 13 rang, vé ngudn goc noi ban, chimg nhan chat lugng
| 6. Thong tin dugc truyén tai nhidu lan, trén nhiéu kénh (TV, mang x4 hdi...)
I' 7. Nguoi quen/gia dinh ting mua va gidi thiéu lai
I 8. Ly dokhac (hi10): .oeerieei e
B15. Ong/ba danh gia nhw thé nao vé mirc d #$%!&'1&()*1+,( !
tin twéng va cam nhan vé thong tin truyén | !4.,%56+2%73+'%2,3%&'89
thong quang ba san pham OCOP? 7,;% &<% =% 7>+% ?@%
D'E+2%7F+2%GH%?%A%E
1. Toi ‘Atin r?mg ‘céc ’thénfg tin vé OCOP trén L1 12 13 1 415
truyén thong 1a chinh xéc
2. Toi cam thay ndi dung truyen thong OCOP | | | | 5 | , | &
hap dan, de tiép can ' ' ' ' '
3. Toi thay quang ba OCOP co loi cho ngudi || | | 5 | 5 | 4 | 5
nong dan
4. Toi tin rang viéc truyén thong gitip ting stc || 1 ! 2 1 3 1 41 5




mua cho san pham OCOP
5. Toi cam thay truyén thong quang ba san pham
OCOQOP hién nay chua that sy hi¢u qua

IV.l  NIEM TIN VAO NANG LUC CUA BAN THAN THAM GIA TRUYEN
THONG QUANG BA SAN PHAM OCOP%

%
B16. Ong/ba danh gia mirc d tw tin vé niing #$%!&'1&()*!1+,( !
lye bén thén khi tham gia truyén théng quang | !4.,%56+2%73+'%2,3%&'89
ba san pham OCOP nhu thé nao? 7,(;%&<%=%7>+%"? @ %=%A

TF+2%GH%?%A%BC&%7H
rrr2 13 114105

1. Téi tu tin ¢ thé chup anh san pham dé phuc
vu truyén thong

2.1 Toi ty tin c6 thé viét bai gidi thiéu san pham
OCOP.

3.1 T6i ty tin c6 thé ding va chia sé bai viét vé
san phém OCOQOP trén mang xa hdi.

4.1 Téi c6 thé tu thuc hién cac hoat dong truyén
thong don gian ma khéng can hd trgtornguodi | ! 1 ! 2 1 3 1 41 5
khéc.

rrr2 13 114105

# .N(+%0:+2%/' X+%#
%
PHAN C: HANH VI VA PONG LUC THAM GIA TRUYEN THONG
QUANG BA SAN PHAM OCOP CUA NGUOI NONG DAN VIET NAM
%
I...  PONG LUC THAM GIA TRUYEN THONG QUANG BA SAN PHAM
OCOP CUA NGUOI NONG DAN
C1. Ong/Ba thuong sir dung kénh truyén thong nao dé tim hiéu vé san phim
OCOP? #$%&' (%) *+%+',-.%/'01+2%3+"
1. Truyén hinh/Bao/Dai phat thanh
. Internet (Website, Youtube...)
. Mang xa hoi (Facebook, Zalo, Tiktok...)
. Hoi cho, trién 1am
. Nguoi than/ban be gioi thiéu
. Chinh quyén dia phuong/td chiic doan thé
. To roi, to gép, pano, ap phich tuyén truyén
. Khong nhd/khong biét
CNgUON KhAC (ZN1 18): «.v et
C2. Ong/ba c6 chii dong tim kiém thong tin truyén thong quang ba san pham
OCOP trong 3 thang qua khong?

O 0 1N LD b WD

1 0. Khéng
1. 1—21§1n
I 2.3—-41lan

I 3.Trén 5 lan
C3. Néu khong quan tam dén théng tin truyén thong quing ba sin pham



OCOP, ly do chinh 1a gi?

1. Khéng lién quan dén nhu cu ca nhan

. Khong tin vao quang cao, truyén thong

Noi dung truyén thong quang ba khong hap din

. Khong c6 thoi gian dé tim hiéu

. San pham OCOP gi4 cao hon hang thong thuong

. San pham khong khac biét rd rang

. Chua thdy loi ich thiét thyuc

. Khong biét tim thong tin OCOP ¢ dau

. Chua tirng thdy san pham OCOP ngoai doi

I10. Khac (Zhir0): covenii e e
C4. Trong thoi gian t6i, t6i mudn sé tham gia truyén thong quang ba sin pham
OCOP.

| Hoan toan khong dong y

| Khong dong y

| Phan van/Khong y kién

!

!

Pong y
Hoan toan dong ¥
C5. Téi sé& chia sé thong tin vé sain pham OCOP khi ¢é dip phu hop
| Hoan toan khong dong ¥
I Khong dong ¥
| Phan van/Khong ¥ kién
I Poéng ¥
' Hoan toan dong y
C6. Téi tin ring truyén thong quang ba sé giiip san pham OCOP ban chay
hon.
| Hoan toan khong dong y
| Khoéng dong y
| Phan van/Khong y kién
| Pongy
| Hoan toan dong ¥
C7. Téi nghi rang truyén thong quang ba OCOP cé thé giup ting thu nhap
cho gia dinh t6i.
| Hoan toan khong dong y
| Khong dong y
| Phan van/Khong y kién
| Pongy
| Hoan toan dong ¥
C8. Téi tin ring truyén théng quang ba sé giiip mé rong thi truwong ticu thu
san pham OCOP
| Hoan toan khong dong y
| Khong dong y
| Phan van/Khong y kién
| Pongy
| Hoan toan dong ¥
C9. Téi dwge tham gia déng gép ndi dung truyén thong vé sin pham OCOP.



| Hoan toan khong dong y

| Khong dong y

| Phan van/Khong y kién

| Pongy

| Hoan toan dong ¥

C10. T6i dwge khuyén khich chia sé thong tin vé san pham OCOP.
| Hoan toan khong dong y

| Khong dong y

| Phan van/Khong y kién

| Pongy

| Hoan toan dong ¥

C11. HTX hoic chinh quyen dia phwong tao diéu kién dé téi tham gia truyén
thong quang ba san pham OCOP.

| Hoan toan khong dong y

Khong dong ¥

Phén van/Khong y kién

Pong y

Hoan toan dong y

C12. Téi cam thay tiéng néi ciia minh dwoc ling nghe trong cac hoat dong lién
quan dén truyén théng quing ba san pham OCOP.

| Hoan toan khong dong y

| Khong dong y

| Phan van/Khong y kién

!

!

Pong y .
Hoan toan dong y

IL!  HANH VI THAM GIA TRUYEN THONG QUANG BA SAN PHAM
OCOP CUA NGUOI NONG DAN

C13. Trong Trong 3 thang gin day, Ong/ba da chia sé thong tin vé san pham
OCOP bao nhiéu 1an? (Chia sé qua no6i chuyén, mang xa hoi, hoi hop, tin nhén.. )
1.0 lan

2.1-21an

3.3-51an

4.6-10 lan

5. Trén 10 lan

6. Khong nhé/khong chic

J> %)*+%Y %'9Z)%?%H#". N(+%O +298/ P .%o =

C14. Trong 3 thang gan day, Ong/ba da diing bai gi6i thiéu hodc chia sé ndi
dung OCOP trén mang xa hi bao nhiéu 1an?%

1.0 lan

2.114n

3.2-3 lan

4.4-51an

5. Trén 5 lan

6. Khong str dung mang xa hoi
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15. Trong 3 thang gin diy, Ong/ba di tham gia hdi cho, sw Kién, hoiic budi
giéi thi¢u san pham OCOP bao nhiéu 1an?
1.0 lan
2.114n
3.2-3 lan

C

4. Trén 3 lan
5. Khong nhéd/khéng chac . ]
16. Ong/Ba da tham gia cac hinh thirc truyén thong sau day lién quan dén san

phim OCOP? 1#$%&'(%)*+%+',-.%/'01+2%3+"

e N

C

. Tro chuyén truc tiép voi nguoi than, hang x6m, ban be
. Chia sé trong cac cudc hop doan thé thon/xa
. Pang bai, chia s¢ hinh anh hodc video trén Facebook, Zalo, Tiktok...
. Chia sé duong link, hoic bai viét OCOP
. Tang hodc moi nguoi khac dung thir san pham
. Chia sé tao gian hang, héi cho
. Gi6i thiéu khi c6 nguoi hoi dén
KA (Zhi10): e
17. Ong/ba tirng tham gia vio cac hoat dong truyén thong quang ba sin pham
COP nao sau day? #$%8&'(%)*+%+',-.%/'01+2%3+"
1. Hoi chg OCOP
2. Budi tap huan tuyén truyen/truyen thong tai thon/xa
3. Chuong trinh truyén hinh vé OCOP
4. Giao luu, trién 1am, giéi thiéu san pham
5. Viét bai/chia sé cau chuyén vé san pham OCOP
6. Chua tung tham gia hoat dong nao
7. Khac (hi10): ooneiei i
J>.%)"*+%73/%3Y%" % .:%)P.%#=aH%#=bH%#McH%)'.N(%8060:+2%#N\
18. Khi tham gia truyén thong quang ba san pham OCOP, Ong/ba thuong sir

0N DN KW

dung nhirng cong cu/trang thiét bi nao?%$%&'(%)*+%+',-.%/'01+2%3+"

e Yo Rl

1. Bi¢n thoai (Chyp anh, quay video, dang bai)

2. May tinh dé soan n¢i dung, gtri email

3. T roi, pano, poster, tu in

4. Loa dai hodc hé thong truyén thanh thon/xa

5. Khong sir dung cong du gi, chi chia sé bang miéng

6. Cong cu khac (ghiro): ...
19 Ong/ba c6 tirng tw tao ndi dung truyen thong dé giéi thiéu sin pham
COP ma minh (hoic dia phwong) san xuit khong?%#'| 9*+%=p01+2%3+"

1. Co- thuong xuyén thuc hién

2. C6- thinh thoang thuc hién

3. C6- nhung chi khi dugc yéu cau hd tro

4. Khong bao gio

5. Khong ro6/khong nhd

J>. 9*+%73/%3+%Y%'92)%?%&'d%” % .:%)P.%#McH%YIN (+%0:+2
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C20. Néu c6 tao ndi dung, Ong/ba thuong lam theo hinh thirc ndo? ¥#$%&' (%) *+%

+',-.%/'01+2%3+%
#1%&ST%5U,%#=b%+>.%e%)P.%#=b%)"*+%7 3P0 3+%=HMC

I 1. Tu quay video gidi thiéu san pham

I 2. Tu viét bai, ding bai trén Facebook /zalo

| 3. Chup anh san pham dé chia sé

I 4. Lam tho, viét 10i binh/van ban gi6i thiéu san pham

| 5. Tham gia viét ni dung truyén thong quang ba cho hop tac xd/dia phuong

' 6. Hinh thirc khac (ghi1d) ..o

I' 7. Khong tao ndi dung

C21. Theo ong/ba, viéc chia sé thong tin truyén thong quing ba sin pham

OCOP 1a?

I 1. Viéc toi ch dong 1am vi ty tin vao san pham

I 2. Viéc t6i dugce dé nghi/thuc ddy lam (Tt hop tac x4, chinh quyén, hoi doan...)

I' 3. Viéc t6i lam theo phong trao

I 4. T6i khong chu dong ciing khong bi yéu cau

C22. T6i cam thdy minh dwoc trao quyén trong hoat dong truyén thong

quang ba sin pham OCOP (dwgc tham gia gop ¥, xAy dung ndi dung, lua

chon hinh thirc truyén thong).

1! Hoan toan khong dong y

2! Khong dong y

3! Phan van/Khong y kién

4! Pongy

51 Hoan toan dong ¥

C23. Ai la ngudi thwong xuyén chia sé hoac thong bao cho 6ng/ba cac thong tin

lién quan dén truyén thong quang ba vé sain pham OCOP (bao gdom théng tin

san pham, hoat dong tap huin/hwéng din)?

I' 1. Cén bo xa/thon

I 2. HOi phu nlt/ndng dan/thanh nién

I' 3. Nguoi than

I 4. Nguoi ban hang

L 5 KhaAC (Zhi10): e e

PHAN D: YEU TO MOI TRUONG, XA HOQI VA RAO CAN PEN HOAT

PONG TRUYEN THONG QUANG BA SAN PHAM OCOP.

D1. Mirc d§ dong thuin ciia Ong/bé v6i cac yéu #$%!&"&()*1+,( !
to ho trg va rao can trong truyén thong quang | '4.,%56+2% 73+'%2,3%&'89
ba san pham OCOP 7,(;%&<%=%7>+%"?@ %=%A

TF+2%GH%?%A%BC&% 7 F

Ha tang sb (Internet, dién thoai thong minh...) gitp
toi dé dang tip can thong tin vé san pham OCOP.

Chinh quyén dia phuong hd tro nguoi dan trong
hoat dong truyen thong quang ba san pham OCOP.

Hop tac xa t6 chic cac budi tap hudn gitp téicé | ! 1 1 2 1 3 1 41 5
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thém k¥ néng truyén thong san pham OCOP.

Cong dong dia phuong ung h¢ va tich cyc lan toa
thong tin vé san pham OCOP.

To1 ‘thleu thoi gian dé tim hiéu hodc tham gia
truyén thong ve san pham OCOP.

T6i gip han ché vé k¥ niang s6 (str dung dién thoai,
mang xa héi, cong cu truyén thong...)

Tbi thiéu thiét bi phuc vu truyén thong (dién thoai
phu hop, Internet 6n dinh, cong cu ho trg...).

To61 chua duge tap huan hodc hudng dan cach
truyén thong quang ba san pham OCOP.

D2. Nhirng khé khian hoidc rao cin nao dwdi diay da can tré 6ng/ba trong viéc
tiép can thong tin vé OCOP? 1#$%&'(%)*+%+',-.%/'01+2%3+"

I 1. Thiéu thoi gian dé tim hiéu thong tin

| 2. Khong co thiét bi cong ngh¢ phu hop dé truy cap thong tin

I 3. Khong biét ngudn cung cap thong tin dang tin cy vé san pham OCOP

| 4. Noi dung thong tin truyén thong khong phu hop voi nhu cu, hoan canh hodc
mdi quan tim ca nhan

| 5. Thiéu niém tin vao tinh x4c thuc hodc gia tri ciia ndi dung truyén thong quang
ba san pham OCOP

I 6. Gia san pham OCOP cao hon so Vi cac san pham thong thuong clng loai

I 7. Khong nhén thay sy khac biét 16 rang hodc diém ndi bat ctia san pham OCOP
so voi cac san pham khéc

I 8. Khong c6 ngudi than, ban bé hodc cong dong xung quanh st dung hay gisi
thiéu san pham OCOP

I 9. Khong c6 nhu cau tiéu ding ddi v6i cac san pham OCOP

I 10. C6 xu hudng duy tri thoi quan st dung cac san pham quen thudc, it quan tim
dén san pham moéi

I 11. Gia dinh khong quan tim nén ban than khong dé y

I 12, Ly do khdc (Shi10): .ovvvini e

I 13. Khong c6 khé khin gi hay rao can nao dang ké
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PHU LUC 1A: HUONG DAN TO CHUC KHAO SAT VA TAP HUAN POI
VOI PIEU TRA VIEN

1. Muc dich hwéng din va tip huin khao sat

Nham bao dam tinh théng nhét, do tin cy va gia tri khoa hoc cta dit liéu, trudc khi
trién khai khao sat chinh thirc, nghién ctru di xay dyng tai liéu huéng dan va t6 chirc
tap hudn ngin cho diéu tra vién. Hoat dong nay giup diéu tra vién nim rd muc tiéu
nghién ctru, cdu tric bang hoi va cach thic trién khai khao sat thong nhét tai cac dia
phuong.

2.1D6i twong khio sat va diéu tra vién

Po6i twong khio sat: Nguoi nong dan truc tiép tham gia san xuét, ché bién, kinh
doanh san pham OCOP hoic 1a chii ho/co s& san xuat OCOP quy mé nhd, thanh vién
hop tac xd/t6 hop tac OCOP, cac doanh nghiép nhé c6 nén tang tir néong dan (do nong
dan 1am chil, phat trién tir mo hinh san xuét néng nghiép hodc nganh nghé néng thon).
Tai cac dia phuong nghién ctru (Bic Ninh, Nam Pinh, Quang Ninh, theo don vi hanh
chinh trudce 1/7/2025).

Piéu tra vién: Can bd dia phuong, can bd hoi doan thé hodc ngudi hd tro nghién
ctru, ¢6 kha ning giao tiép v4i ngudi dan nong thon va hiéu biét bdi canh dia phuong.

3. Ngi dung hwéng din va tip huin

Piéu tra vién duoc huéng dan cac ndi dung chinh sau:

-1Gi6i thi€u muyc ti€éu nghién ctiru va cac khai niém co ban nhu: OCOP, truyén thong
quang b4 san pham OCOP, hoat dong tap hudn/hudng dan truyén thong, nhén thirc,
hanh vi.

-IHuéng dan ciu triic bang hoi gdm:

+ Phan A: Thong tin dinh danh nguoi tra 10i;

+ Phan B: Nhan thtc, thai do, niém tin va nang luc ban than ngudi nong dan trong
truyén thong quang ba san pham OCOP;

+ Phan C: Hanh vi va dong luc tham gia truyén thong quang ba san pham OCOP
cua ngudi nong dan.;

+ Phan D: Cac yéu t6 méi trudng, xa hdi va rao can anh hudng dén hoat dong
truyén thong quang ba san pham OCOP ciia ngudi ndng dan.

- Huéng dan cach st dung thang do Likert 5 muc va cach giai thich ngan gon cho
nguoi tra 1oi.

4. Quy trinh thyce hién khao sat
Khao sat duoc trién khai theo cac budc thong nhat:
(1) Tiép can nguoi tra 101, gidi thi¢u muc dich nghién ciru, khéng dinh tinh ty nguyén

va bao mat thong tin;
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(2) Tién hanh phong véan truc tiép bang bang hoi, doc nguyén vin cau hoi va ghi
nhan trung thyc cau tra 10i;
(3) Kiém tra nhanh phiéu khao sat sau khi hoan thanh trdnh bo sot thong tin.
Bing hwéng din loc miu
Tiéu chi x4c dinh ngudi ndng dan véi tu cach chu thé truyén thong quang ba san pham
OCOP

TT Tiéu chi Biéu hién cu thé Puge | Khong tinh
tinh

1 , . Tham gia san xuat/kinh doanh san

Gan vo1 OCOP . ! #
pham OCOP

2 | Vai tro truyén C6 tham gia dinh hudng hodc thuc . # Khong
thong hién truyén thong tham gia

3 # Bibén

Quyén dinh Noi dung do nong dan quyét )
N y N A t
hudéng ndi dung | dinh/dong quyét dinh ngoat quye

dinh
4 g o, # Thué
Hinh thuc tham | Truc tiép hodc gian ti€p (qua con .
. X ~ A ngoai hoan
gia chéau ho tro k¥ thuat)
toan
5 | Kiém soat noi C6 duyét/gop ¥ ndi dung truyén . # Khong
dung thong kiém soat
6 ‘ # Chi xét
Khoéng phu thudc | Khong yéu cau la chu hg hay lanh .,
) theo churc
churc danh dao HTX
danh

5. Nguyén tic dao dirc va kiém soat chat lwong dir liéu

Trong qua trinh khao sat, diéu tra vién tuan thil cac nguyén tic: ton trong nguoi tra
101, khong goi y hay ap dat cau tra 101, khong thu thap thong tin ngoai bang hdi. Cac
phiéu khao sat dugc ra soat, ma hoa va nhap li¢u théng nhat; mot sd phiéu duoc kiém
tra chéo ngau nhién nham han ché sai sot.

6. Vai tro ciia huéng din va tip huin

Viéc xay dung phu luc hudng dan va to chic tap hudn diéu tra vién gbp phan bao
dam tinh nhat quan trong trién khai khao sat, ndng cao do tin ciy cua dit liéu, dap tng

yéu cau phuong phap nghién ciru dinh lugng trong luan
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PHU LUC 2: BANG CAU HOI THAO LUAN NHOM

Poi twgng: Nguoi nong dan tryc tiép tham gia san xuét, ché bién, kinh doanh san

pham OCOP hoic 12 chit ho/co s¢ san xuat OCOP quy md nho; thanh vién hop tac xa/to

hop tac OCOP; cac doanh nghiép nho c6 nén tang tir ndng dan (do ndng dan lam chua,

phat trién tir mo6 hinh san xuat nong nghiép hoic nganh nghé nong thon). Tai cac dia

phuong nghién ctru (Bac Ninh, Nam Dinh, Quang Ninh, Ha Tinh va Ca Mau theo don
vi hanh chinh trude 1/7/2025).
S6 nhom: 06 nhom (twong Gmg 06 nhom san pham OCOP)

Quy mo6 nhém: 6-8 nguoi/nhom. Thoi lwgng: 60-90 phut/nhém

Béang Phuy luc 2.1. Cau hoi thao luan nhom

Muc tiéu thiao
luian

Ciu héi goi mé chung cho tat ca
cac nhom OCOP

Goi y khai thac theo nhom
san pham OCOP

1. Nhan thire vé
san pham OCOP
va truyén thong
quang ba san pham
OCOP

Ong/ba hiéu nhu thé nao vé
Chuong trinh OCOP va san pham
OCOP?

« Thyc pham/do udng: truyén
thong vé an toan chat luong

« Thu cong: truyén thong vé
cau chuyén nghé

« Du lich: truyén thong vé trai
nghiém

Theo Ong/ba, truyén théng quang
ba san pham OCOP gitip ich gi cho
san pham va cho ngudi san xuat?

Go1 mo so sanh trudc va sau
khi tham gia OCOP

2. Thai do, niém
tin va nang lyc ban
than vé truyén
thong quang ba san
pham OCOP

Khi tham gia truyén thong quang
ba san pham OCOP, Ong/ba tin
rang viéc nhin manh nhitng yéu t6
nao la quan trong nhét dé tao duoc
su quan tam va tin tudng cua nguoi
tiéu dung?

* Thuc phém/du:qc liéu: nguén
gdc, an toan

* Thu cong: tinh thu cong ban
sic

* Du lich: trai nghiém cam
xuc

Ong/ba cam thay minh c6 du hiéu
biét va sy tu tin dé dinh huéng noi
dung truyén thong OCOP phu hop
v6i cac nhom nguoi tiu dung khac
nhau hay khong? Vi sao?

Goi m¢ nhan thuc cua nguoi
ndéng dan vé sy khac biét trong
nhu cau, dong co va hanh vi
tiép nhan thong tin gilta cac
nhom ngudi tiéu dung (khach
dia phuong, khéach du lich va
khach mua hang tryc tuyén),
lam co s& cho viéc hinh thanh
thai do va niém tin vé céch
thitc truyén thong quang ba
san pham OCOP phu hop.

3.Y dinh va dong

Piéu gi khién Ong/ba muén (hoidc

Goi md: thu nhap, uy tin,
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lyc tham gia truyén
thong quang ba san
pham OCOP

khong mudn) tiép tuc tham gia
quang ba san pham ctia minh?

phong trao, yéu cau tir
HTX/chinh quyén

Ong/ba ky vong diéu gi khi tham
gia cac hoat dong truyén thong
OCOP?

Goi md: ban dugc hang, hoc
hoi, md rong moi quan hé

4. Hanh vi truyén
thong thyc té

Hién nay Ong/ba dang quang ba
san pham bang nhiing hinh thirc
nao?

* Livestream, video, h0i cho
« Nhd HTX/c4n bd hd tro

Ong/ba c6 cha dong lam truyén
thong hay chil yéu 1am theo hudng
dan?

Goi mo: thinh thodng, theo
dot/chuong trinh

5. Kho khan va rao
can

Kho khan 16n nhat cua Ong/ba khi
tham gia truyén théng quang b san
pham OCOP 1a gi?

Goi mo: k¥ nang so, thoi
gian, chi phi, ngai néi, sg sai,
thiéu nguoi hd tro,,,

Nhitng khau nao khién Ong/ba thay
kho hiéu hodc khé thuc hién khi
tham gia truyén théng quang b san
pham?

Go1 mo: cach noi/viet vé san
pham, st dung mang xa hoi,
yéu cau ve hinh anh - video...

6. Bé xuat va nhu
cau ho trg

Theo Ong/ba, can hd trg gi dé
ngudi nong dan lam truyén thong
quang ba san pham OCOP tét hon?

Goi mé: tap huan, hd tro noi
dung, ngudi hudng dan

Néu duoc lya chon, C)ng/bé mudn
duoc hd tro theo hinh thirc nao?

* Hoc truc tiép
» Cam tay chi viéc
« Lam mau

Céc cau héi thao luan nhom dugce thiét ké theo hudng ban cau tric, bao dam khung

ndi dung thong nhét giita cic nhom, ddng thoi cho phép ngudi didu phéi linh hoat khai

thac su céc trai nghi¢m, nhan thirc va hanh vi truyén thong quang ba cua ngudi nong

dan theo dic thu tirng nhém san pham OCOP.
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PHU LUC 3: TRICH POAN THAO LUAN NHOM NGUOI NONG DAN
THAM GIA CHUONG TRINH OCOP
1J2.F+@%R'T9%5.f+%+'$;%+20U,%+E+2%gP+%&h,%)3)%7i:%"L+%+2',j+%)k."

1. Nhan thirc vé san pham OCOP va truyén thong quang ba sain pham OCOP.

Im#mn%&'89%&E,%',(.%5L%)'01+2%&Sd+'%2,0/%0T+%/'p;% .j%;d+'%70q)%)E+2%+
0:9%&'d%gr9o”3+%'1+s%RS.N-+%&'E+2%5L%7(%)'9%+',-.%+20U,%",>&%7>+%0OT+%/'|
5L;%S:%;L%D'E+2%:,%",>&%&'d% )t+2% D($mt, d%o&idismhom san pham thuc
pham, Quang Ninh)

IRSOW)%7PN%+'L%&E,%5L ;%&'89%D, (.% .8+%;X,% .8+%53,H%&<%D',%KL9%m#mn
&P;%7>+%". 9% dH%+'y+%;3)H%SF,%7z+2%5)+%;h+25%{0)%7X.%)t+2%5hH%+'0+2%(g
&S.N-+%&'E+2%&'d%D'3)'%",>&%&w, i, 3%6thdismhom d6 udng, Bic Ninh)

IJ2LN%V0:%)'l%5L ;% SF,%"3+%)'9% ".8+%",>&H%2,U%KL9% m#mn%&'d%!/'T,%'*)%)
"3H%+$,%K-%OT+%/'p;%+',-(%é]rl—,si(%uéi, nhom thu cong my ngh¢, Nam Dinh)

IM#MN%&'89%&E,%',(.%5L%)'01+2%&Sd+'%2,0/%0T+%/"p;% .j%;d+'%70q)%)E+2%+T+H%
D'3)'%&,+%'1+5%J'0+2%;.x+%"3+%70q)%&'d%/ T,% . T+2%"3H%)'k%D'E+2%&'d%)'1% .:+'% .
K|+2%&'E &¥am, 46 tudi, nhoém thuc pham, xi Thach Ha, TP. Ha Tinh)

2. Thai @9, niém tin va ning hre ban than vé truyén thong quang b4 sin phim
(016(0] 4

1J20U,%;.:%&'d%)})%'*% .. +%&P;%5L%0h) ' H%)$%+2.F+%2x)%S~%SL+2H%)$%0: 9%
*00&,+5%J'0+2%)u%E&' (%"*%09%03+'%2,3%&">%+LIHY%) *+%'L+2%;d+'%":N%'L+2%D'3)C
D'E+2%',(.%0P.H%Kd% ;d+'%)'s% N>.%5L ;% &'89%'0w+2% g€+ Y(Ni%p X %08i3)% Vysv
nhém thuc pham, Bic Ninh)

1#$%2(NAFEY0;y %0 . &% 8+ %oz +YB8& ONY0 7 0+ 2 TR YR Yo &' B0 & , 4%, %) 6+%0+$,%
5y . 12%&'d%)t+ 2962 8YdKN % & 'E, s%612%)', %51 %; d +'%) 6+ Tor Bof PID) ' 9%+20,%&,). %
g|+2sv(Nit, 26 tudi, nhém thuc pham, Nam Binh).

13'3)'%Q9.%51)'%&'d%'*%& ") %&ST,%+2',...;H%&") ' %+2'8%D(%)".N...+%5L+2%+2'-H%)'
)'1%;.:%0;%0,%0T+%/'p;s%J'0+2%+$,%& &Y% 5L%D'E+2%/'T,%:,%5L ;%)t+2%",>&%)3)'%D(
"“Nsv (Nam, 41 tudi, nhém du lich cong dong, Quang Ninh)

1Q3+%9+5,+8%&'d%&'CN%D'3)' %' _,%+',-.H%+'0+2%+',-.%D",%;d+'%D'E+2%',(.%S~Y
&'E+2%&,+%2d%+ C&HY%+j+%)K%/'T,%)'s% 7S+2%' _,%NR) 34 5udh)iitosn sinh
vat canh, Quang Ninh).

IR [+'%5L;%&S:86&'E+2%#4 Dj+'H% 1% 7,944%65%+)+%D'3) %s%;d+'%0)t+2%&,+%'1+%
KA%RI% 7 P.%)t+2%&:24@+": . sV(N, 32 tudi, nhom thue pham, Quang Ninh, 2025).

IRSOW)%7PN%)'*%N>.%"3+%)'9%+20U,% .8+H%2,U%&'d%/'T,%7z+2%<:)8"99DH%E :!
N >&%&W,s%#$%&S. N-+%&'E+2%&'d%D'3)' %' _,%+',-.%'1+H%+'0+2%(@N&t98BL ;%)'0:%7-.S
tudi, nhom dd uéng, xa Ky Phong, huyén Ky Anh, Ha Tinh)
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3.Y dinh va dong lyc tham gia truyén thong quéing ba

led+'%&":;%2,:% . T+2%"3%5L%Kd%;.x+%"3+%70q)%'L+2%+',-.%'1+H%)$%& ;% &' .%
R'CN%+20U,%D'3)%5L;%70q9)%&'d%;d+'%)t+2%;.Xx+%5L ;%&'89H%)'k% D'E+2%/'T,%/'94
D'E+2%7P.$Xam, 47 tudi, nhom duoc lidu, Nam Dinh)

[#t+2%)$%50)%+2h,H%Kd%;d+'%D'E+2% .8+%+$,%&S0wW)%;3N% .:Ns%J'0+2%& CN!
5L;%&'d%'L+2%;d+'%D'$%)h+'%&S:+ H%+j+%K E+%)x Y22 368t uflio Ahévh sinh
vat canh, Quang Ninh)

1J',-.96D",%)3+%"S%Vy%Kf+%7S+2%&':;%2,:H%;d+'%)t+2%)x%2}+2%5L ; %&'89H%) 'k
5L%+2h,H%+2h, %S}y 52 tudi, nhom thuc phdm, Quang Ninh)

1Q,>&%5L%/'T,% . T+2%"3%&'d% 'L+2% ;w,%"3+% 70q)H% +'0+2%"T9%5L ;% &'0U+2
N+2%+2h,H% Kd% ;d+'% .8+%5L ;% +E+2%)'k%)$% .8+% +$,% &SOwW)%hi3ND .:N% 7P.sv
tudi, nhoém thuc phém, Quang Ninh)

13 >.%)$%G0& dY&E, %yt ZHDO+2%)'s 1980+ 0+ 2805 ; Yo &HP %V .Nj+%&'d%)6+%&|NH%
50)%-+L 9%%;W,%5L;%q3Vv (Nit, 39 tudi, nhom thue pham, Bic Ninh)

1J >.9)$%0822, +To6 &' AU &E, % 7 HBHIAY5L ;%' L+ 2%0& HR'E, §N i, 26 tudi,
nhom thyc pham, Bac Ninh).

IRS.N-+% &'E+2% &'d% &x&% &'T&H% 2,0/% OT+%/'p;%;d+'% 709)%",>&% 7>+%+',-.%'
+',-.9%50)%& CN%+$%)'0:%/'T, %K, ...)%"}&%". S)H%5L ;%700) %&'d%5L ;HY%D'E+2%& ' d%~
VysuNit, 42 tudi, nhom db ubng, Bic Ninh)

IR'CN%+20U,%&:%"3+%70q)%&Sj+%;h+2%&'d%; d+'%)t+2%;.X+%5L;%&'89H%+'0+2Y
D'E+2%",>&%"}8&% 7X.%&<% 7P.s%{L;%& % ;L% D'E+2%",.... %Nath &2%b6H,% & E,sv%
nhém thuc pham, x Tran Van Thoi, huyén Tran Van Thoi, Ca Mau)

I'0%67PN%)'*%N>.%5L%+20U,%+LN%2,w,%&',....%)'9%+20U,%D,:5%1%1'3)'% .8+%g|+2%
*06+$,%5h,H%)'k%D'E+2%/'T,%:,%)t+2%&, +% . T+2%) 3080 84Bj +961 iR suUhuc
pham, xa Cai Nudc, huyén Cai Nude, Ca Mau)

4. Hanh vi truyén thong thuec té

I',U%)'*%N>. %51 %72+2%:«:)8"99DH%E :59H%)$%'S,%)'q%& 'd%;:+2%'L+2%7,%"3+s%
&'d%)$%&' %KL, %5X+%+'0+2%)'0:% .8+H%&IL+%+'U% \Nkh) ' 30AHb: Vo8GO SV
tht cong my ngh¢, Nam Dinh)

1J$,%5L.%)'%7 S+2%&'d%)t+2%)'0:%' f +H%/ X +%5W+%KE+%5L ;%&'89%'0W+2%gE+%
Vy%':N%)3+%"S%Vys%#$%2d%;w,%&'d%+20U, % &: % XN/ A +HE5 hiak 89 sv
ubng, Bic Ninh)

1J',-.%K,...)%KE+%/'T,%+'U%'q/%&3)%Vy%'%e% & SqHY%) 'k% &“%5L ;%> & %8 'd%)'0:%
(Nam, 44 tu6i, nhom duoc lidu, Quang Ninh)

led+'%5L ;%+E+2%5L.%)""+'H%¥84%hIC06":N%5L ;%0K,g89%& ' d%& E, % D% +292%8 +, %K,
"3%&\0+2%&'E+2% . \MEDL', Y& F/o&8 Yo' W) Yo-H It +% e HPA%) " %o +HUYR+%0) 3, H %12 %
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+20U,%) $98Bz+2%) E+2%L&&%'1+HZ Y/ %6 & 3) % IR0z + 295 &W Nam, 50 tudi,
nhom sinh vat canh, Quang Ninh).
| 9j%&'d%9 9> % 5L %+ +LNWPH&',%)'9%+20%D,:H%'L+2%V$; Yo JIN2A&EH
&'d%+$,%:2%)'9%+":. HUYR %, %5 X% & Sj+ %+ 25V(Nit, 40 tudi, nhom du lich
cong dong, Quang Ninh).
1{0)%)$%'L+2%;w,%":N%)$%Qgi/%2d%&'d%)6+%7 z+2%"3+H%) k%" d+'%&'0U+2%&'d%
1t+2% D'E+2%9.N% &Sd% 70q)s%d+'%5L ;% +E+2%5L%)"+'H% &S.N-+% &'E+2%)'1%5L ;¢
(Nam, 50 tu6i, nhom thuc pham, Ca Mau).

5. Kho khiin va rao cin trong truyén thong quang ba san pham OCOP

1$'$%+'C&%5L%D"%+2z+2H%;d+'%D'E+2%SL+'%)E+2%+2"...H%0q%5L ;%0:,H%72+29
N%+$,5%4W,%5h, %51 ; %+E+2%)t+2%+H%D' E+2%) $ ¥ m 968 tudpalidmvthuc
phém, Nam Dinh)

l*CN%&,j.%)"%)'C;%0:9H%2,CN%&UH%&'".{&%+2-%&'d%+2'8%+',-.%+'0+2%D'$%+'\
'F%01%":N%&S.N-+% &' E+2%&'d%/'T,%+'U% ) 3+%"S%N0ry-B %G Hhdh, sivi
cong my nghé, Bic Ninh)

KL;%+E+2%&'d% M+H%D'E+2%)$%+',-.%&'U,%2,:+%7 (% .:N%K,g89%":N%K,>&%"L,}
)'1%&S:+'%&'*%7,%+2%OW(WAIE 4% tudi, nhom sinh vat canh, Quang Ninh)

IRf/%'". C+%&'d%)$HY% +'0tR2B&%) %0 &' +'%+,j +RBA' L% &E,%5L ;% m#mnH% +'0+2%
+20U % &B0 &% 5L ;%50 5LABKF2% & E,HY% ENYA-907$%)1+2% &% D', % &":;%2,:H% ;L %) $%
' )0 & dPRE2%D'$%5L ;%8 '89sm, 52 tudi, nhém thyce pham, Nam Dinh).

led+'%)$%7,%0%;CN%25% .:N%)/%E HY%+'0+Z%A . %K L%5L ;%) 9%, . T¥%'d 26 %
&'U%2,:+%;LN%;6%&'|;SYH#EFZHK % .3%+)+%D'E+2%&'89%DREREB)| +2%+K %
I' T,%+H0/%&3)%\I§8@sv (Nit, 48 tudi, nhom d6 udng, Quang Ninh).

I",...+%& 9h,H%;h+2%&'d%2,U%:,%)t+2%)$H%+'0+2%D'E+2%:,%'0w+2%g€+%)u%&'(
*d+'%&'CN%+20U,%&:%"3+%70q)%&'d%)t+2%;.X+%5L ;%&'89H% ;L% D'E+2%",>&%"}&
5L;%&' %D'E+2%,....% . T%5I(M&E 4X/tudi, nhom thue pham, Ca Mau).

1J$,% &'f&%5L% ;d+'%",>&% )X+% &S.N-+% &'E+2H% +'0+2% D'E+2% ".8+% +$,% &S0w
J',-.%D',%‘.:N%SF,%;L%&'CN%D'E+2%—+%5h,%V$:H%+j+%)t&~?£xﬁrt2]2,%§ﬁl_;%&,>/sv%
nhom sinh vat canh, xa Dtrc Thinh, huyén Buc Tho, Ha Tinh)

I",...+%&'9h,H%;h+2%&'d% 2,U%:,%)t+2%)$H% +'0+2% D'E+2%)$%:,% '0w+2% g€+%
NOW)s%ed+'%0q%5L;%0:, Yo+ j+%)t+2% &%D', %)« % 7SHR U7 @b % bns o udng,
x3 Pam Doi, huyén Pam Doi, Ca Mau)

6. Nhu cau hd tro va dé xuat

1J>.%70q)%&f/%'.C+%D, (.%)X;%&:N%)'1%K,...)H%'0w+2%g€+% .:N%K,g89H%)'u/%T +'
)'9%gr%',(.%&'d%)'0+2% &E,%5L ;% 70Qq)? 048 w8, nhom dugc liéu, Quang
Ninh)



20

|#0+2%&E,%;9+2%)$%+20U,%'0w+2%gE+%5P.%gL, H%)'k%'*) %; S&%".—, %V 9+2%K
#$%+20U,%5L;%:€.%)'9%V8;%&'d%gr% (N '24¢sudi, nhom du lich cong dong,
Quang Ninh)
[#$%+20U,%'%0%&Sq%+S,%0.+2%&S . N-+%& E+2%& 'd%+E+2%gP+%5L;%70q)%&X&
D',%)3)%"3)%5wW+%&.—,%;}&%:;t,%&e;%+'%;%+'d+%7,...+%&'9h,%)6+%D'$%".Xx+2%)',%)E
&"%;LN%;6%0: 9%, $8%u6i, nhom dd udng, Bic Ninh)
13>.%)$%+20U,%'0w+2%g€+%)u% &' (H%D,(.%)X;%&:N%)'1%K,...)%&'d%)'0+2% &E, %
'1+5%#'k%"™*)%)'.+2%)".+2%V9+2%K-%5h,%D'E+2%",>& U{Blafh &S Ul Db
thuc pham, xd Huong Long, huyén Huong Khé, Ha Tinh)
Nhén xét tong hop tir thio luin nhém
Céc trich doan thao luan nhém cho thay ngudi nong dan da cé nhan thire twong déi
16 vé y nghia ctia Chuong trinh OCOP va vai trd cua truyén thong trong tiéu thy san
pham. Tuy nhién, sy hiéu biét vé thi truong, nguoi tiéu dung va k¥ nang truyén thong
chuyén sau con han ché; hanh vi truyén thong chi yéu mang tinh lam theo huéng dan
hon 1 chu dong. Nhimng két qua nay gop phan bo sung, giai thich cho cac phat hién dinh
luong va 1am rd co ché hinh thanh nhan thtc va hanh vi truyén thong quang ba san
pham OCOP cuia nguoi ndng dan Viét Nam.
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PHU LUC 4: KHUNG CAU HOI PHONG VAN SAU THEO
NHOM DPOI TUQONG

Cac cau hoi phong van duge thiét ké xoay quanh ba truc chinh cta nghién ctru, bao
gom: (i) nhan thirc ctia ngudi nong dan vé truyén théng quang ba san pham OCOP; (ii)
hanh vi tham gia truyén thong quang ba san pham OCOP; va (iii) cac yéu td tic dong
va rao can anh huong dén nhan thirc va hanh vi cia nguoi nong dan vé truyén thong
quang ba san pham OCOP.

Nhém 1. Can bd quan ly, diéu phdi Chwong trinh OCOP (cép tinh/trung wong)

1.! Ong/Ba danh gia nhu thé nao vé vai tro cua truyén thong quang ba trong viée
phat trién san pham OCOP hién nay?

2.1 Cac chu truong, chinh sach lién quan dén truyén thong quang ba san pham OCOP
dang duoc trién khai & dia phuong/cip quan 1y nhu thé nao?

3.1 Nhitng kénh va hinh thirc truyén thong nao dang dugc wu tién sir dung cho san
pham OCOP?

4.! Theo Ong/Ba, hiéu qua truyén thong quang ba san pham OCOP hién nay con
nhing han ché gi?

5.1 Nhiing kho khan 16n nhét trong t6 chirc va diéu phdi hoat dong truyén thong
quang ba san pham OCOP 14 gi?

6.1 Ong/Ba c6 dé xuat hodc dinh hudng gi dé nang cao nhan thirc va hanh vi ngudi
noéng dan vé truyén thong quang ba san pham OCOP trong thoi gian t&i?

7.1 Theo Ong/Ba, nhiing yéu td nao (chinh sach, ngudn lyuc, dao tao, truyén thong...)
anh hudng manh nhat dén nhan thirc va hanh vi truyén théng quang ba san phdm OCOP
ctia nguoi nong dan?

Nhém 2. Pai dién cac to chire trung gian (Hoi Nong dan, Hoi Lién hi¢p Phu nir)

1.! Vai tro clia to chirc Hoi trong viéc hd tro nguoi nong dan tham gia truyén thong
quang ba san pham OCOP dugc thé hién nhu thé nao?

2.1 Cac hoat dong quang ba san pham OCOP ma t6 chirc Hoi di tham gia hodc hd
trg gom nhing ndi dung gi?

3.] Tan suat to chire/ trién khai cac hoat dong tap huan cho nguoi nong dan vé truyén
thong quang ba san pham OCOP hién nay nhu thé nao?

4.! Mitc d6 chu dong va kha niang tham gia truyén thong cua ngudi nong dan hién
nay ra sao?

5.1 Nhing rao can khién ngudi nong dan chua tich cyc tham gia truyén thong quang
b san pham OCOP 1a gi?

6. Theo Ong/Ba, can co6 nhitng hd trg nao dé ting cudng sy tham gia ctia nong dan,

dic biét 1a phu nif, trong hoat dong truyén thong quang ba san pham OCOP?
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7.1 Theo Ong/Ba, dau 1a yéu t6 quan trong nhat quyét dinh viéc nguoi nong dan co
tham gia truyén thong quang ba san pham OCOP hay khong?

Nhom 3. Chuyén gia, nha nghién ctru va nha bao trong linh vuc noéng nghiép-
truyén thong

1.1 Ong/Ba danh gid nhu thé nio vé xu hudéng truyén thong quang ba san pham
OCOP trong bdi canh truyén thong sb hién nay?

2.! Nhiing diém manh va diém yéu trong cach thirc truyén thong quang béa san pham
OCOP hi¢n nay la gi?

3.1 Truyén théng quang ba san pham OCOP di phan anh dung vai trd chu thé cia
nguoi nong dan hay chua?

4. Theo Ong/Ba, dau 1a nhitng yéu t6 then chdt quyét dinh hi¢u qua truyén thong
quang ba san pham OCOP?

5.1 Can thay doi gi trong cach thirc tdp huan cho ngudi néng dan vé truyén thong
quang ba san pham OCOP dé phu hop hon véi bdi canh hién nay?

6.! Nhiing yéu t6 nao dang can tré hoic thuc ddy ngudi nong dan tham gia truyén
thong quang ba san pham OCOP?

Nhém 4. Pai dién hop tic xa san xuit, kinh doanh sin phim OCOP dat chitng
nhan, truc tiép tham gia hoat dong truyén théng quang ba sin phim tai dia
phwong nghién ctru.

1.0ng/Ba (véi tu cach 1a dai dién HTX) hién dang tham gia hodc t6 chirc nhiing hoat
dong truyén thong nao dé quang ba san pham OCOP?

2. Cac kénh truyén thong ma HTX thuong st dung dé quang ba san pham OCOP 13
gi?

3. HTX gip nhitng kho khan gi khi ty trién khai hodc phéi hop trién khai hoat dong
truyén thong quang ba san pham?

4. Theo danh gia cua Ong/Ba, truyén thong quang ba san pham OCOP hién nay da
hd trg nhu thé nao cho viéc tiéu thu san pham ctia HTX va cac ho thanh vién?

5. Ong/Ba mong mubén HTX nhéan dugc nhitng hd trg gi vé truyén thong quang ba
san pham OCOP trong thoi gian t6i?

6. Theo Ong/Ba, nhing yéu té nao khién ngudi néng dan tham gia tich cuc hoic
chua tich cuc trong hoat dong truyén thong quang ba san pham OCOP?

Trong qué trinh phong van, ngudi nghién ciru ¢ thé dat thém cac cau hoi goi mo

nham lam rd thong tin, tuy theo dién bién cuc trao doi.

PHU LUC 5: BANG MA HOA DU LIEU PHONG VAN SAU CHUYEN GIA,
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CAN BQ CHUONG TRINH OCOP

Dit liéu phong van sau sau khi thu thap dugc ghi 4m, chép lai day di va ma hoa theo

cac chu dé nghién ctru nham phuc vu phan tich va doi chi€u voi két qua khao sat dinh

luong. Cac trich din phong van sau dugc mé héa theo hai cap: (i) ma ddi tuong phong
van (PVS1-PVS5) va (ii) ma chu dé phan tich (PVS1-PVS8), nham dam bao tinh hé

théng va thuan tién cho vi¢c phan tich, dbi chiéu dit liéu dinh tinh trong luan an.

¥  Quy udc mi hoa dbi twong phong van saul

-1 PVSI: Can bd phu trach Chuong trinh OCOP, S& Nong nghiép va Phat trién
néng thon (Vin phong Piéu phdi Chuong trinh OCOP) cip tinh!

-I' PVS2: Pai dién Hoi Nong dan tinh/huyén!

-I' PVS3: bai dién Hoi Lién hi€¢p Phu nir tinh/huyén (can bg tham gia truyén thong,
hd trg phat trién OCOP)!

-1 PVS4: Chuyén gia, nha nghién ciru trong linh vyc nong nghiép, truyén thong
(Van phong Diéu phdi OCOP Trung wong, BO NN&PTNT; Bao Nong nghiép Viét

Nam)!

-1 PVSS5: Pai dién hop tac xi san xuat, kinh doanh san pham OCOP dat ching
nhan, truc tiép tham gia hoat dong truyén thong quang ba san pham tai dia phuong

nghién ctru.!
Bing mi héa dix liéu Phéng van sau (PVS)
Machil | o o .ox oo N o Lién h¢ voi
aa Tén chu dé ma hoa NOi dung phan anh khung’nghlen
cliru
Nhén thtrc vé vai tro | Quan diém vé tdm quan trong, ¥
PVSI truyén thong quang ba | nghia ctia truyén thong ddi v6i phat | Nhan thirc
san phim OCOP trién OCOP
Chinh sach va co ché , . . , , XA s
A A A Chu truong, dinh hudng, cach thirc | Yéu o tic dong —
PVS2 truyen thong ve t6 chirc truyén théng OCOP thé ché
Chuong trinh OCOP Y g
PVS3 Kénh va hinh thire Cac }(énh truyén thong truyén thong | Yéu té tac dong —
truyén thong va s dugc su dung kénh truyén thong
PVS4 Mirc d6 tham gia ciia | Sy chi dong, hinh thic tham gia Hanh vi truyén
nguoi nong dan truyén thong cua ndng dan thong
PVS5 Vai tro to chirc trung | Su hd tro cua Hoi, HTX, co quan Yéu td tac dong-
gian quan ly t6 chirc ho trg
PVS6 Nang luc va k¥ nang Kién thirc, k¥ nang, ning luc s6 cua | Nang luc ban
truyén thong nong dﬁ’n ‘ ‘ than
PVS7 | Kho khan, raocan | L che vé ngudn lye, ky nang, Réo can hanh vi
thoi gian, thiét bi
PVSS8 Pé xuét, khuyén nghi | Goi ¥ cai thién truyén thong OCOP | Giai phép

PHU LUC 6: TRICH DAN PHONG VAN SAU (PVS)
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1. Trich din PVS1: Can bd phu trach Chuong trinh OCOP cép tinh

| © %Q%I&'H% )'0+2% &E , Y VIP0S- N &'E+2% SRIG% /' X+% .. +96&%R % &S 9+2%
#01+2%&Sd+'% m#mns% R.N% + %6 HP&S . N-% &' E+2% ) 6-+98/. )% &% +',% KL%

: K)%BW * BS+2%KL%+7H2865%', +%6).%0&+ 2% %&'(A#mnsv(PVSI, Vian phong
Diéu phdi Chuong trinh OCOP, S§ NN&PTNT tinh Quang Ninh, 2025).

120 U %gP+4% &, +%&% D', % & E+2%&,+%g9% ) 1% WH/SF)RATEMo6 70: HH3d %'
+2' ™0 7$%5L % &' E+2%86 8 ANBMPIOD,& %O, %85V S 1, Vin phong Piéu phdi Chuong
trinh OCOP, S6 NN&PTNT tinh Quang Ninh, 2025).

17", -.%'h&IBF2% & SHY0 &'E+296Rr%/Pp; % m#MN%. A% +:NEsBo ;- +2% &+ U %o
7,(;H%&'89%)'01+2%& RikiAY6)'0:%'d+'%&' L+ @7’ >+%50%&S. NA&' E+2%di %'

2} +OMY6& 2% +'$; YaB%/p;sv (PVS1, Vin phong Piéu phéi Chuong trinh OCOP, S&
NN&PTNT tinh Bic Ninh, 2025)

lo S&IU f +%+E+2%gBHH)R, %6& SM& ' E+2%5L 96K Ye :%)1% .. +%T+%5GHHD
71+%UPARGH %) 0: %8968, % 7PN%5L%) BY¥5 L Yo&HP %V . Nj+%& STHEMRHY
D,+'%g9:+'s(PVS1, Van phong Diéu phéi Chuong trinh OCOP, S& NN&PTNT tinh
Nam Dinh, 2025)

1IJ20U,%+E+2%gP+%)$%;9+2%; X+%&':;%2,:%&S.N-+% &' E+2H%+'0+2%7(%"*%5L ;%
V.Nj+%&'d%)X+%)$%'0W+2%gE+%)u%&' (YKL %) 1%)'> B %Y QST H Bist2sv
phéi Chuong trinh OCOP, S& NN&PTNT tinh Quang Ninh, 2025)

[#°+'%".N -+%) %% I08§%'89%)'01+2%&SHH&IBY%6'9 2) %D, %) Fpo)yH%

O %M, +,%)6+%R68S N6 &' E+2%EDV%V . Nje 9l % 'S&'d% +R%6 g P46/ T, &69:N%
\e%L%)"+'s(PVS1, Vin phong Diéu phdi Chuong trinh OCOP, S& NN&PTNT tinh
Quang Ninh, 2025)

139%1 Y%0K L, %-+Z; 3886+ RVo+ E+2%g REBY( . %S ~%'1+%0K :, ¥6EBABMNY68'E+25%

T *9B'E+2%)6+% +2' ™% mHABEL YY) 3+% 0:9%)'9% ) $SHYChY% RGBS E+2%2,0/%"3+%
'L+2%&%'1+% KAV % & +98}98A0sV (PVS1, Vin phong Diéu phdi Chuong trinh
OCOP, S6 NN&PTNT tinh Quang Ninh, 2025)

'067i:%/'01+2%+'0% TL% R ™+'H%)'0+2%&E,%V3)%7i+'%&S.N-+%& E+2%m#mn%5L
&S*+2H%+'0+2%',....% . TYKE+%/'U%&'.S)%+',-. %K LI%;K)%7 S%)'+%7 S+2%)*:%&<+2%'S
F'E+2%/'T,%'S%+L9%)t+2%0s+%OL+2%&";%2,:%&S .N-+% & E+20BED) ¢286V .Nj+sv
bd Vin phong Piéu phdi OCOP tinh Ha Tinh, 2025)

IR™)%&>%)'9%& CN%+',-.%'9n&%7S+2%8&S .N-+%& E+2%KE+%;:+2%& +'%&'U,%7 ,(;
2}+% Kw,%'S,%)'q%'92)%)'01+2% & Sd+'%'%0% & Sqs%#'0:%'d+'% &' L+'% 700)%)',>+% 50«
&'E+2%gL,%'h+%)'9%&<+2%O TP¥68P;¥n bo S& NN&PTNT tinh Ca Mau, 2025)

1J20U,%+E+2%gP+%7y%+'f+%&'k)%S~%'1+%K:,%&S6%)°:%&S .N-+%& 'E+2H%+'0+29
KE+%)9,%7PN%5L%K,...)%)*:%)1%".:+% . T+%5G%'9Z)%'q/%&3)%\VyH%)'k%)'0:%V8: ¥
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&'0U+2%V.Nj+%)*:%)"+'%;d<’BVS1, can by Van phong OCOP tinh Ha Tinh, 2025)

2. Trich din PVS2: Pai dién Hoi Nong dan tinh/huyén

1>.:%.3%&Sd+'%5 L ; Yk %S, %K., j+H%)'0+2 YoBEBENY o+, Yo+ E+2%0g P %7 0) %
K:,%&S6%) S~ NY&'E+2%or 2% 3P0/ Pp; Yom#mnH%+'042%82,%6&8&, +% D' %% & %
&' %2, HIBEPA", & %5 %& Sj+4¥8RAY%SV (PVS2, Hoi Nong dan huyén Qué V4, tinh
Bic Ninh, 2025)

11',%)$%)3+9%8%0 W+2%@ %4)°8'( HIER6&:NUWK, )H% &' d%+E+2%gP+%'9L+ A &OL +%)$%8&
&':;9%2,:% &S NO&'E+204 RS +'%5L% &% DAz+2% KL% D, +'% 2", (PVS2, Hoi
Nong dan huyén Hai Hau, tinh Nam Dinh, 2025)

It S%JE+2%gP+% 7$+2% KEWPBa%%E)'01+2% &Sd+'% m#mn% KIRAGHPAMH% &.N%
+'j+%+2 F+95%988 6% S . NF%& ' E+2%) B+%)>%0j+%0)'0: % &Y PR §Y0 P . %) 908&LH)3) %
)" *%&'(sv(PVS2, Hoi Nong dan tinh Quang Ninh, 2025)

lo  9%96)9%8% %86D"'3)H%)$% 1 2H& %6 &' d%5 L ; %9+ BH-8%) B0+t 96KT, Y%o-HI)S+2%
TH2%KL%)"+'% 8068 §%+ 2%\ HYK W' E +2 %0l ;%0 X +2%+"..985&SYPVS2, Hoi
Nong dan tinh Quang Ninh, 2025).

I"OL+% R":+'% +,j+% ) $98 K) 9890 ". C+% &SHN &'E+2%)'9% &":+'% +,j+% +E+2% &'E+H%
+'0+2% )" A% 5% ) R &S0 #6+%6-4%0 'SET+% \T& Y% MH#MNY 5 LIIOA RS . + 294826150
& —%8&'d%"&%&": ;% 2) Kb D0 2,:%V9+2%)t+2% D' 8¥230&P- 2%V . Nj+$PVS2, Hoi
Nong dan huyén Qué V4, tinh Bic Ninh, 2025)

3. Trich dian PVS3: Pai dién Héi Lién hiép Phu nir tinh/huyén

In' u%—9%8";%2,:9%&R%&")'IPKLIAD LY KLTd2% 3% @b /Pp; Yom#mnH%+'0+2%
I'" X+%8%83¢%5L;%&'89%D,+' %46 23% +'P+H%)'0: ) 707 LB &0 "L, FoY6 R % z+2%
&S.Nr% &'E+26RVS3, Hoi Lién hi¢p Phu nit huyén Bong Triéu, tinh Quang Ninh,
2025).

17", -.%'PBL; %R % 2HY%+'0+ZPa0%6" o0& Y0:NHY86$, HOB T, % &) %k +2%€'+%8&'d%
' *042h,,% &0+ 2% & SE+2% KL9%Z2)Ree 2090708 §vsVS3, Hoi Lién hi¢p Phu nir
huyén Truc Ninh, tinh Nam Dinh, 2025).

1J', -.9)'198;%)$% D¥%z+2%BP.%)".N. +%6RaI+%/p; % &&%6RH Y% +'042%E&>, % Do
+7+2%)" . N+% +42%)P.%)" .N% 7$% &' L S%0e) .+ 2% &G M &'E+2% & Bi+286 VySsv
(PVS3, Hoi Lién hi€p Phu nir huyén Yén Phong, tinh Bic Ninh, 2025)

1J >.%7Q)%%G§%0+2%)3)'HUaHo-98 L +%& L +% YRR | +'%65 Yo 5P2%+6+2%Y0
&S9+2% &BME.'E + B/ P; Y% m#Mn % QoS+ 2% A 2sv(PVS3, Hoi Lién hiép Phy nit
huyén Truc Ninh, tinh Nam Dinh, 2025)

1>.:% ".3% &Sd+'%5L;%K,...)H% )'0+2% &E,% & CN% +E+2% gP+%",(.% 700)% 5q,% ")'%
&'E+2H%+'0+2%5h,%&',>.%&“%&,+%D",%& ;%2 ,:H% 7 Z) %", . . . APBE Y& S| dimt--+%& T +2%
Hoi Nong dan huyén Thach Ha, Ha Tinh, 2025)
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I'00+'—+2%D".%K"*)%+'0%#L%-°:.H%7,-.%D,...+%'h% &X+2% KL% D"%+z+2% Ox%)'0:%
+j+%D'E+2%&'(%3/%gu+2%; S&%; E%'d+'%&S . N-+%&'E+2%)'.+25%#$%+1,%KE+%/'T,%g’
TF+2%KL%0"%'%0%&SqUURBSPLRG S¥ng dan tinh Ca Mau, 2025)

In'u%+—%8&":;%2,:%SC&%&")'%)“)%&S9+2% 0 T+%V.C&Yom#mnH%+'0+2%D’,%)'.N(+%
&'E+2%&'d%5h,%&',>.%D"%+2+25%J',-.%)'1%)$%&'(%D(%)".N...+%0T+%/'p;% SC&%":NI
N, >89%0)3)'%70:%5)+%;h+2%VEW S3s¥6i Lién hiép Phu nit huyén Cam Xuyén, Ha
Tinh, 2025)

13>.%700q)%'%0%&Sq%70+2%)3) H% 7Z)%", ...&%5L%D"%+z+2%D(%)".N...+%KL%VP
I'u%+—%'9L+%&9L+%)$%&'(%&Se%& 'L +'%5*)%50q+2%+6+2%)x&%0&S9+2%&S.N-+%&'E
['01+2sv %

(PVS3, Hoi Lién hi¢p Phu ni tinh Ca Mau, 2025)

4. Trich din PVS4: Chuyén gia, nha nghién ctru / nha bao truyén thong nong
nghiép

IRS.N-+%&'E+2%0F 2% 3P6@/ p; Yom#mn %! + %o+: NBABOE: ', j+9aw, %0&.', %0 %0/ p; H %
&S9+2%D*, %8&9% 2, 3WE $%6k 2% 3/ 0ot Y WP . %)" . N. +%Kz+%'$:H%) 9K O, +'%
DY6:%0:.9%03%/p;sv (PVS4, can bd quan 1y Chuong trinh OCOP, Vin phong Piéu
ph6i OCOP Trung wong, BO NN&PTNT, 2025)

1320 U%+E+2%gBHI6K+2%e})00 88 %S %P0 &8 2%6) %&S- NN &'E+2HIHP: %

&" )%'ORER'L+'%)' %&'(%&';%2,:% KLFF2% O3+ % g.+2S@PVS4, chuyén gia
truyén thong néng nghiép, Bdo Nong nghiép Viét Nam, 2025)

IRS9+2%,%0)+'%& S NY%&'E+MABYD'E+2%+P+2%):9%6-)24(3dS8 . +%)'9%)""+'%
)"« B'(Yo#MNHY%E&'d%EBAE + ZBEB D H986./8) Yd) %05 +%8&gL , Y6+sv(PVS4, nha bao
Bé4o Nong nghi¢p Viét Nam, 2025)

IR<%2%$)%7S5%)'.Nj+%;E+H%&S.N-+%& E+2%m#mn%',...+%+:N%KE+% &' j+%K-%2,
I'p;H%&S9+2%D",%2,3%8& Si%"-+%K—+2%++;%e%)P.%)'.N...+%Kz+%'$:%KL%)9+%+20U
I'p;sv (PVS4, can bd quan 1y Chuong trinh OCOP, Vin phong Piéu phdéi OCOP
Trung wong, BO NN&PTNT, 2025)

1J20U,%+E+2%gP+%K€+%)'0:%&")%0“%&Se%&'L+'%)'*%&' (Y& S .N-+%&'E+2H%; L %/
e%Ki%&S"%700)%'%0%&Sqs%J>.%D'E+2%+P+2%):9%+2+2%5)%)'9%"*H%&S .N-+%&'E
N-+9oK—+2$RVS4, chuyén gia truyén thong nong nghiép, Bio Nong nghiép Viét Nam,

2025)

5. Trich din PVS5: Pai dién hop tac xa OCOP tai dia phuwong

1T 9/%&3)%Vy%)'0+2%EE PBIKS T\ HEK 5 9% %0 S:H Y% +j+% D'EF2460) %+L9%
1+2%)$%B'U,%2,:+% KL%+ BHEBL ; %0& S NA&'E+2% H¥PVSS, dai dién HTX
OCOP tinh Quang Ninh, 2025)
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1#3)%Dj+'%+'0%<:)8"99DH% E : 5898801 ¥t %+'0+2%8). %51 ;%&'89%D, +'%H%,
)'0:9%0)$%)' >+%56&S . NH&' E+2%S~%BPW¥Sydai dién HTX OCOP tinh Bic Ninh,
2025)

1$',%70Q)%8%'. C+%'2)%)$%)'01+2% & SR EEES . N % & 'E+208)( H%,% . T¥3+%
'L+2% T,% &';+% S~%IF% +'0+2%D'E+2% ) $RR V8. 'dY&% D'$% g.N% &Sd% 5P.% gL,sv
(PVSS5, dai dién HTX OCOP tinh Nam Dinh, 2025)

1J',-.%'S%SC&Ye+2%'S%K,...)% . T+2%"3% O T+%/'p;H%+'0+2%)'*%N>.%KE+%)'U%'
'92)%D",%)$%)'01+2%&Sd+'% %% &Sq%&'d% (RVEE," (% Aidv HTX OCOP tinh
Quang Ninh, 2025)

“N' X+ %8 %+20%+E+2%gP9486)%2, . %@ %8 %g. + 295 K ) %7 1+ 9%2%+'0%a)/ %8 +'H%
72+2%"L,%+20'9)% ".:N%K,g8MRBAB&",%;:+2% & +'%;,+'#'H%)6+%)3)%'d+'%&'K) % 76,%
' %D %+z+2%Q,r+%7h&H%03+2%&n9%+S,%0.+2%'9Z) %/'X, %' 0/ BRISHBIVESRELE +2 %80\
V&Y% +HAOOT, % +'f +%'T)%&") %', +%D",%) G (PVSS5, dai dién HTX OCOP tinh
Quang Ninh, 2025).

1'06)C/%'q/%&3)%VYyH%)'0+2%&E, %K <:%/'T,%59%0T+%V.C&%K<:%59%&,].%& uH%
)'0:%&'(%5L; %L, %" T+s%#'«%N>.%KE€+%5L;%&'89%D,+'%+2',...;%'9Z)%D',%)$%)'01+2¢
&SqsiPVSS5, dai dién HTX OCOP huyén Huong Khé, Ha Tinh, 2025)%

1#3)%'S%OT+%V.C&%e%#L%e:.%SC&Y%*+2%'S%K,...)% . T+2%"3%OT+%/'p;H%+'0
)'1%&":;%2,:%D',%)$% %% &Sqs%4,...)%g.N% &Sd% &S.N-+% &'E+2%&'0U+2%V.Nj+%K
&'K)%5WHERN S5, dai dién HTX OCOP huyén Pam Doi, Ca Mau, 2025)%

Céc trich dan phong van sdu duge ma hoa theo nhom dbi tugng, dia phuong va don vi
cong tac nham dam béo tinh an danh c4 nhan, ddng thoi phan 4nh rd bdi canh thyc tién cua

hoat dong truyén théng quang ba san pham OCOP tai cac dia phuong nghién ctu.
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PHU LUC 7
BAO CAO SO LIEU CAC CHU THE THAM GIA OCOP TAI 3 TINH QUANG NINH, BAC NINH, NAM PINH
TINH PEN THANG 6/2025
1. Danh sich sin pham OCOP tiéu biéu tai tinh Bic Ninh cii (dén thang 6/2025) (Nguon: Tong hop tir Vian phong
diéu phéi OCOP tinh Bdc Ninh)

Tai tinh Bic Ninh (don vi hanh chinh cii), co ciu san phdm OCOP 1a: nhém thyc pham (51,45%); nhom tha cong m§ nghé
(32,25%); nhom d6 udng (13,04%), thao dugc (2,54%) va sinh vat canh (0,72%) , chua c6 san pham OCOP thudc nhom dich
vu du lich cong ddng trong giai doan thong ké.

* 4 1
23+§(0)8 § QA7S § @,D7%4*+55,673E -]il-:$$
122§ 23+§4*+§5,67$ #,8# <=>,% G$ 1$ | J5 | #B+/$ . . 2,L#| <M ' 2,%H§ A
19: 3 s | 45| aots | +,Ces | (<738 SOV K2 g ey ZHOB plogg| SCC 1 TUESS

Vs 21QKIXY 1$@7@K$O [78 \§ | GIS | M8 N | INS | TGS | GJJ§ “\§ aJs N b§ J$
Vs 2+, XcH#idR>+/8#es \§ | 8| Ib]$ % IGS | ™| "b§ | Ja$ E I$ J8 \§ J$
Vs 27+, $XcHi@Rr+, $ttes \§ | Ja§ | bJ]s NGS | bIS| DbJS | _Ib§ | JN "a$ 18 b$ \§
" #3%&$"$(")*+",-&$" " Mp/mor 2" 3 . 14 0" 3 ." " .
1 Béanh khoalr Ngi}é(r?]"hi 1 2022, 1 1
2 | Béanh ngii sac Nhung ’ 1 2025 1

Banh déo nhén thap
3 cam gia truyén Son 1 2024 1 1

Thuy

Banh déo nhél‘n dau Phudng
4 ﬁﬁl}; gia truyén Son HKD Vii Ninh 1 2024 1

Banh nu6ng nhan \I;Iégr:l}slzrrll
5 thap cam gia truyén 1 2024 1

Son Thuy

Banh nu6ng nhan déu
6 xanh gia truyén Son 1 2024 1

Thuy

Tranh ghép g0 Trong HKD Phuong
7 dong Viét Nam Nguyén Kinh Bac ! 2023 ! !
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Van Hung
] Ba{lh chung nhan Dangx\/an 1 2023 | 1
duong Hién
o | Banhkhic nhan diu HKD 1| 2023 1 1
xanh ba Vién Nguyén Thi
jo | Banh khic nhan thit Hus 1| 2023 1
ba Vién
11 | Hop tra Hoang Vi HKD 1 | 2024 1 1
12 | Choe gd Hoang Vi Hof;l’:’; Ba 1 | 2024 1
13| Cookies vimg Vibary | Congty ¢b 1 | 2024 1 1
Banh hat dinh dudng phan
14 Vibary Vibary 1 | 2024 1
A Cong ty
15 fggﬁgggf“ xot TNHH 1 | 2025 1 1
MEODA
16 | Bo gdm 12 con gidp Cong ty 1 2024 1 1
17 B.(_) binh gom tudi tho TNHH 1 2024 1
o1 Hceramic
Nano Curcuminoid Cong ty
18 Fuiiko g 1 2024 1 1
Nudc udng dudng Duoc li¢u Phuong
19| Chét Kanzen- Life Fujiko Viét | V& Cuong ! 2024 !
20 | Curcumin UKOL Nam 1 2024 1
21 Rau muodng Cone t 1 2023 1 1
22 | Raucdi TNI(;I;% /\f/nh 1 | 2023 1
23 | Mung toi Duon 1 [ 2023 1
24 | Dua chuot g 1 | 2023 1
n #$%8&$"$("#5"67&" BN E 1." ] o | o 1/" 2" 18’ R " "
25 | Khin mit bong KiBa 1 20222 1 1
26 Khzim tafn bor}g KiBa Copg ty Phuong 1 ]2022,2 1
27 Khén bong tré em KiBa Tam Son 1 2025 1
KiBa (TNHH)
28 | Khin goi KiBa 1 [ 2025 1
29 | Keo lac HOKD VI | o 1 [20202] 1 1
30 | Ché lam Céng Toan D‘f‘r’l“g 1 | 20202 1
31 | Dén tranh hoa sen HKD Chir | 3 %n 1 | 2023 1 1
32 | Dénchum phong thd | Vin Thy gy 1 | 2023 1
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33 | Ruou sim 1én men 1 2024
34 Ruou tao méo 1én HKD Tran 1 2024
men i Quang
35 | Ruou nép nat chudi Tuén 1 2024
36 | Ruou 0i 1én men 1 2024
£ s Cong ty
37 VR;lquhr;eglgal hoa TNHH 1| 2024
g Phong Lan
Ruou nép tring Tran HKD
38 YU NCP Hang HANE | Nguyén Thi 1 | 2024
Nguyén
Trang
39 EE;O 12.;10‘ "ll"uanTT}iuan HKD Vi 1 20222 1
40 | oSO chelam than Anh Tuén 1| 20222 1
Thuin
. R HKD
41 ?ﬁﬁh phu thé Minh Nguyén 1| 20222 |
Pinh Son
. A N HKD
4 | Banhphuthé Nguyet | o x 1| 2023 1
Cuong R
i Nguyét
43 | Gi0 lua (heo) Tuan 1 | 2023 1
Lién
44 | Gi0 triu Tuan Lién HKD Ngb6 Phuong 1 2023 1
45 | Nem chua Tuan Lién DPinh Tuan Tu Son 1 2023 1
46 | Cha md Tuan Lién 1 2025 1
47 | Cha com Tuan Lién 1 | 2025 1
] A HKD Ngo
48 gi?lh phu thé Thanh | 7y o /e 1| 2024 |
& i Thanh
49 Iéllln};luqrirgl glagf[:(t) HKD Pham 1 2024 1
50 | gomm vuot tay Vin Khoi 1| 2024 1
ngh¢ thuat
51 Gao nép nhung Tam HTXDVNN | Phuong 1 2023 1
Son Tam Son Tam Son
52 | Tranh dia tir linh HTX mé 1 2024 1
53 | DPai sen phuc phat nohe Hnllg Phuong 1 2024 1
54 | Lo loc binh ti linh S hine. | PhaKhe 1 | 2024 1
55 | Tuong Bac Ho dung & 1 | 2024 l
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56 | Twong Bac Giap 1 | 2024 1
ding

57 Ej‘f} ;‘;ﬁong phugng 1 | 2024 1

e H#P":;"<=>"2@" " "4 T/ 3 1A 12 " " 0" "
B¢ luc binh dén Gém

58 Negoc Phil Ling 1 2024 1 1
Pia derco Gom Ngoc

59 Phi Lang 1 2024 1
Lu xong tram va nén

60 | dudng sinh Gom 1 2024 1
Ngoc Phu Lang
Dén ngt mini Gom

61 Neoc Phii Lang 1 2024 1

g2 | Phong thuy batmini 1 ppepy qe) 1| 2024 1
Gom Ngoc Phu Lang Neoc
Coc gém luu huong - &

63 | gom Ngoc Phu 1 2025 1
Lang

64 | BOtra Viet- gom 1| 2025 1
Ngoc Phu Lang X3 Phi

65 | Lo dicuthd - gom Ling 1| 2025 1
Ngoc Phu Lang ang
Bét két gom vuong

66 | khi - gom Ngoc 1 2025 1
Phu Lang

67 | Binh rugu quan ho 1 2023 1 1

68 | Niéu kho cé 1 2023 1

69 | Vai muQi dua ciia me 1 2023 1

70 | Tranh gom qua ting 1 2023 1
Son thuy mién son

71 | cudce - Nghé nhan NHlllg?én 1 2024 1
Nguyén Pt Thinh Dﬁ_f Tyhi oh

72 | Tugng tri ky : 1 2025 1

73 | Tuogng tinh gia 1 2025 1

74 | Am tra rong thoi Ly 1 2025 1

75 Blr}h dung tra phu 1 2025 1

quy
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HKD
76 | Mat ong hoa nhan Nguyén Thi 2023
Thoi
HKD
77 | Tuong con voi Nguyén 2023
Van Hong
78 | Bo bat dia gom HTX DV- 2024
79 | Cakho niéu DL Bao ton 2024
80 B?, san p}lam Gom Van.IAloa 2024
trdi nghiém Viét
81 | Coc qua tang 2025
82 gf’chcfl‘ ,I:If.r?f’n hho 8| HTX Gém 2025
g3 | M AULIALIOCPRONE | v Dy lich 2025
thuy . A
Bo Am chén 3 Minh Tam
g4 0 am chén tra men 2025
cd
Ruou cb truyén HKD
85 Phone Nea Y Nguyén 2024
ENE Vian Phong
86 | Rugu chum 365 2024
87 5;10; nép cai hoa 2024
88| Ruou Tao Meo b Rugu 2025
89 | Ruou Mo Vang i Lyon 2025
90 | Rugu Sam Cau & 2025
91 RL}’Q’u dong trung ha 2025
thao
9 Gia dinh hoaq hi HKD 2024
Budha Ceramic Nguyén
B6 chi tiéu an nhién - 7
93 Buddha Ceramic Vén Lam 2024
94 | Bdi nghé Viét A 2025
95 | Dia rong thoi Ly HKD Tran 2025
B tuong Phat Dan Thi
96 Sihh ; : Hang 2025
97 | Hoa cic M0 Pao HTX dich . 2023
Hoa dong tién M vu Nong Phuong
98 Pao : ngﬁiép thon Bong Lai 2023
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Mo Pao
99 | Xuc xich sach Special 2024
100 | D6i sun non Special Cong ty 2024
101 Lap xuong tuot TNP{H thuc 2024
Special pham an
102 | Xuc xich ga nam toan Linh 2025
o A /. A Dv
103 | Chacom T Le ang 2025
Special
HTX my
My gao sach Nam Tra gao sach Phudng
104 My Nam Tra Nhéan Hoa 2024
My
105 | Tra thi loc ci sen HTX san 2023
xuat Nong
san - Thuy
106 | Tinh b6t cu sen san Sen 2023
vang ty
phat
HKD
107 | Budi Quang Vinh Nguyén Xa Chi 2024
Tien Tuan Lang
108 | Ruounép Khie Tai | N0 Khc 2024
Hiru Tai
109 | Yén sao Kinh Béc Cong ty 2025
110 ggcyen chung Kinh 1 N HH vén 2025
% : sao
111 | CheyénNgoc Kinh 1 ;) g 2025
Bic
112 Euo'u Eflatngdhuong lta HKD Pham 2023
113 | prou a0 Quee Vin Ngii 2023
Huong Liua
114 | Binhgom hoa tich , 2023
bach diéu tri¢u phung £ Phuong
- Z . HKD gom N A
Binh gom hoa canh - A Dao Vién
115 h my ngh¢ 2023
04 SeT) Nguyén
116 | Binh gom hoa tich Vin Chién 2023
vinh quy bai to
117 | B0 tugng tam da 2023
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118 | Banh bao h6ng kong HKD 1 2024 1 1
119 | Dimsum Béc Kinh | \guwyen Thi 1 | 2024 1
Hao
120 | DOng trung ha thao 1| 2023 1 |
sumchoice
121 Dboéng trung ha thao 1 2023 1
Plusr
122 | Nudc dong trung ha ) . 1| 2023 |
thdo sumchoice Cong ty co
123 | Dongrunghathio | phanphat | o . 1| 2024 1
thién vuong kho trién va dau
Doéng tring ha tha tur con Phuong
124 | PONS NS d 1o ong Lidu 1 | 2024 1
thién vuong tuoi ngh¢ cao
125 | Ruoudéngtringha | Viet Nam 1| 2024 1
thao
Dboéng trung ha thao
126 Sumchoice 3+ ! 2024 !
127 Stra hat Q1nh dudng 1 2024 1
Sumchoice
2" #$9":;"#$=B&"#$%&S" "1 C | 8" 1A /" 1" /0" " 1A " " "
128 | Nem Bui Tuén Lién HKD L& 1 22%222’ 1 1
129 | Nem tai Tuén Lién Dang Tuan 1 2024 1
130 Nem bui Cuong HKD ‘Le Ba 1 2023 1 1
Huong Cuong
HKD Lé
131 | Nem bui Thuong Hai bang 1 2023 1 1
Thuong
A HKD Db Phuong
132 | Nem Bui Thién Tam Thi Thio Ninh Xa 1 2023 1 1
T N HKD Dd
133 | BOludinh dong ngii Van 1 | 2023 1 1
su
j Phuong
134 | Cay Rura Ly 4 Canh Cong ty 1 2024 1 1
135 | Dép - Tong Xo Muép | TNHH 1 2024 1
136 | Pai Ky Lung thuong mai 1 2024 1
L\ e . dich vu Anh 2023,
137 | Bong tdm xo mudp Duong 1 2024 1
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s . Kinh Bic 2023,
138 | Lot giay xo mudp 2024
139 Miéng rira bat xo 2023,
mudp 2024
140 | Nem Bui Truong Hué Cong ty 2024
Nem tuoi True TNHH thyce
141 | o tuol raong phim QT 2024
Hué
Foods
. HKD
142 I;em;f’“‘ Trung Nguyén 2024
uye Ngoc Nam
Lo A HKD Nem
143 | Nem Buigiatruyén gy g 2024
buc Anh
Trung
144 | Nem Bui Mai Phuong | 1RD VO 2024
Vin Nam
145 | Nem Bai Tuin Dinh | TP LEBa 2025
Tuédn
146 NGH‘I Bui Thoan HKD Fe Ba 2025
Truong Truong
Tranh tdp dén gian
147 | Dong HO - Nghé nhan 2023
Nguyén Thi Oanh
Tranh manh dén gian
148 | Dong HO - Nghé nhan 2023
Nguyén Thi Oanh
Tranh dé ban dan gian
149 Dong:Ho - Nghc nhan HKD Phuong 2023
Nguyén Thi Oanh x A
AT Nguyén Thuan
Tranh khung triic dan -« \
. n A R Htru Hoa Thanh
150 | &an DBong H6 - Nghé 2023
nhan Nguyén Thi
Oanh ,
Tranh Vinh quy bai t6
151 | - Nghé nhan Nguyén 2025
Thi Oanh
152 Tranh Ga dan - Nghé 2025

nhan Nguyén Thi




36

Oanh

San pham chit Phiic
ngh¢ thuat - Ngh¢

153 A 2025
nhan
Nguyén Hiru Hoa
Séach t6 mau tranh
154 | Dong Ho - Nghé nhan 2024
Nguyén Hiru Pao
Tranh buu thiép Dong
155 | Ho - Nghé nhan 2024
Nguyén Hiru Pao HKD
Tranh Dong Ho dan Nguyén
156 | manh tre - Nghé nhan Hiru Dao 2024
Nguyén Hiru Pao
Tranh khic gS:) dan
gian Bong HO - Ngh¢
157 nhan Nguyén Hiru 2024
Pao
158 | My Ho Pat Viét HKD san 2024
159 | My gao It Dat Viét pham 2024
N £ truyén
160 | MY thio duoc Dat théngyKinh 2024
Viét <
Bac
161 | Cam canh hitu co 2023
162 | Cam vinh hitu co HTX Tién 2023
Buoi dao duong Tan Diing
163 Lac Hoa Binh 2023
Bo Y tho go m¥ nghé¢ HKD b6
164 Quang Tinh Quang Tinh | Phuong 2023
Bénh Cudn Mio Dién HKD: Mao bién
165 X rra Nguyén 2023
Yén Hién oA
Duy Hién
166 | Banh day May Nam 2024
Banh ch?rng 1\}/]Iay HKD Cao
167 Thi May 2024
Nam
168 | Chimax Tuong 6t CTCP VN Phuon 2023
169 | Chimax Lau thai TT FOODS Tri ng 2023
170 | Chimax Dam gao nép | (trudc day 2023
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171 | Tuong ca Chimax la CTCP 1 2024 1
172 | Lau bo Chimax thuc pham 1 | 2024 1
X6t udp thit nuéng Thom
173 Chimax Thuc) 1 2024 1
174 | X0tbo sot vang 1| 2024 1
Chimax
Tuong ngd (Tuong HI§D .
175 Pinh Té Tinh Quynh) Ngu%ir}ll Thi 1 2023 1 1
176 | Nam m& Hai Toan HKD Luu Phuong 1 2024 1 1
177 | Nam so Hai Toan Vin Hai Tram L6 1 2024 1
HKD Phudng
178 | Cam dudng canh Nguyén Song Lidu 1 2024 1 1
Van Thai
?" D=EF&"#-G&"H=" o) 18 0" 0" 1 3 8" 4" " " "
179 | Dia lién kho théi lat Cong ty b 1 | 2023 1 1
180 | BOt cu mai nguyén phancong |y, sy 1 | 2023 1
chat i ngh¢ sinh Bio
181 Sam dai hanh say hoc Bao | 2024 |
thang hoa Khang
182 Mim tép chung thit Cong ty 1 2020, ) )
PTK TNHH PTK 2023
879 Viét
Nam (doi
1g3 | Thit xao mim rudc tén thanh : 2021, )
PTK cong ty co 2023
phan PTK
Viét Nam) Xa Tién
184 R?’Q’ll tdo méo Kinh Co so Rugu Du 1 2024 1 1
Bic gao truyén
Ruou chudi hot Kinh | thong Kinh
185 | pas : Béf o 1| 2024 1
kinh doanh
186 | Ruou dai dé ca the 1| 2024 1
Nguyén
Tan Tri)
187 | Trap may tre dan HTX May Xa Téan 1 2023 1 1
188 | Loc binh may tre dan tre dan Chi 1 2023 1
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189 | Lan may tre dan Phung 1 2023
190 | Gia hoa hai l6p Hung 1 2024
191 | Qué hong c6 nip 1 | 2024
192 gig) tron (may tre 1 2025
193 Qua budi co lap (may 1 2025
tre dan)
Ruou dira Chién HKD Ping | X Pai
194 Théng Cong Hiéu DPong ! 2023 ! !
2 D=EF&"IG&"I$K&L" " " 12 2" /" /" 18 0" ; " " "
, \ . 2020,
195 | Trung ga Hung Phat HTX Hung 1 2023 1 1
, e , Phat 2020,
196 | Trung vit Hung Phat 1 2023 1
197 Béanh da} nem an song Cong ty xa Yan 1 2024 | 1
Hanh Tinh Moén
Banh trang phim TNHEH
198 Hanh Tinh Hanh Tinh 1 2024 1
Bénh da nem Yén HKD bao
199" bhu Bao Lién Thi Lién L2023 )1 !
) Cong ty
200 | Nudc cham 3 phi TNHH 3 5 Ve 1 2024 1 1
Phi Lands ){;110;;1
201 geéu;h té lang Cho Bao HKk])?é(?ao 1 2023 | 1
202 | Ruou cb mau LD Chu 1] 2023 | 1 1
Xa Tam
. . R HK:D ~ Giang
203 | My gao Minh Chau Nguyén Sy 1 2023 1 1
Minh
Tra thai doc hdng sam IE:FXI]ID]’;?;
204 | cém chanh linh chi s A 1| 2024 1 1
. khuyet tat ~va
Ngoc Vinh n XaYén
Viét Nam Trung
. . HTX ba
205 %‘1"3(;‘:‘” Duong Thi nganh 1 | 2023 1 1
& Trong Tin
206 | Ruou gao gia truyén H¢ kinh Xa Tam 1 2024 1 1
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Nhan Hung doanh Da
Nguyén Thi
Hung
207 | Dua ludi HKD bao 1 2024 1 1
208 | Dua leo baby Thi Hué 1 | 2024 1
209 | Tra gao lirt thdo mdc Cong ty 1 2025 1 1
TNHH
210 | Tra bip i xa den Thuong mai 1 | 2025 1
va san xuat
Lam Phong
0 D=EF&"M-N")O&$" " 110" 1A 3 /" 2" 14 /" 8" 4" " "
211 T?i den 1 nhanh Gia ) 1 2020, | 1
Binh Cong ty 2023
212 | Tra téi den TNHH 1 2024 1
213 | Tra Buoi gung Nano Care 1 2024 1
214 | Gao nay mam R&D 1 2024 1
215 | B9 dau gi xa toi den 1 2024 1
) HTX nong 2020
216 | Ruou Cudc lui nghiép sach 1 2023’ 1 1
Viét Nam o
Xa Gia
Doanh 1~ ginp
217 | Buoi da xanh nghiép tu 1| 2023 | 1
nhan Trinh
Chung
HKD
218 | B0 luc binh Bong b6 Nguyén 1 2025 1 1
Van Dong
A A , HKD
219 ]C)E?lg gl;fr};i ?‘IC Nguyén 1| 2024 | 1 1
B birc Diing
220 | Rugu dau Bako HKD 1 2024 1 1
221 | Ruou mo Bako Newyen 1 v Bong 1 | 2024 1
] Danh Trang Clru
279 Tui dyng chat li€u vai HTX Lé 1 2023 1 1
ty huy Van Thinh
223 | Dua leo baby Tam HTXNONg |y pyai 1| 2023 1 1
Phuc nghi¢p cong Lai
224 | Dua luéi Tam Phiic ngh¢ cao 1 2023 1
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Tam Phuc
HTX Nong
225 gu’?)leo baby (dua nghiép sach 1| 2023 1 1
ue Xuan Mai
226 Nude xuc mié¢ng thao 1 2024 |
duoc
227 | Hydrosol vo6 buoi 1 2024
2pg | Daugdidauboket- | oo 1 2024
ha tha 6 TNHH
229 | Hydrosol tia t6 n 1 2024
Hydrosol 1 trau Duoc licu
230 khong bac ha Viét Két 1 2024
231 Nu\ h&rongﬁ théo - xong Xa I\Llhan | 2024 1
nha tay ué Thang
232 | Cao bo két 1 2024
233 | Nho sira Binh Duong HTX san 1 2024 1 1
234 Nho Ha Pen Binh xuat dich vu 1 2024 1
Duong thuong mai
235 | Oi Lé Binh Duong Nong 1 | 2024 1
o nghiép sach
236 g?a}?%l‘?ng rugt 4o Binh 1| 2024 1
inh Duong Duong
237 | Tra cu sen Thuy Cau HKD 1 2024 1 1
238 | Bot ct sen Thiy Cau | T\euyen Thi 1| 2024 1
Thuay
HK]?
239 | Cu cai khdé My Linh Nguyén 1 2024 1 1
Van Linh X Cao
Cé Tram den song HTX dich ,
240 | 5 éne vu NN téng Diic 1 | 2024 1 1
Ca Chép gion song hop Bong
241 Duéng Binh 1 2024 1
20 D=EF&"PQ7&L"#%-" "118'| 01 8" /" 3" 03" /" 4" ! " "
247 H‘anh t.lm muoi chua 1 2024 1 1
ba Mai Congty CP | Xa Lu
243 | Caddm mimbamai | oY a_ong 1 2024 1
Toi ngam gidm Agritec Tai
244 g 1 2024 1

Agritec
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Dua chudt mudi

245 Agritec 2024
246 Duq moén muoi chua 2024
Agritec
Chanh gung ngam
247 | mat ong 2025
Agritec
248 Sup.10r muoi chua 2025
Agritec
249 To1 ngoc b}Ch ngam 2025
tuong Agritec
250 Nem99 vi bui truyén Cong ty 2020,
thong TNHH 2023
Thu‘o‘ng mai
va Che bién
251 | Nem99 vj toi Thyc phim 22%222’
Nem99
‘ Kinh Bac
Tuong gd Ly Thai To
252 | HTX Minh Truong 2023
253 Blph hoa sen go HTX HTX db g3 2023
Minh Trudng Minh
254 bia F}o Béac HO Minh Truéng 2024
Trudng ~T A
Quan thu cau dbi gb Xa Lam
255 Minh Truéng Thao 2024
Cong ty
TNHH
AT A Nong
256 é‘i‘rf)‘fnt]‘; ;‘arﬁli" nghiép 2023
¢ CNC Hb
Guom -
Bac Ninh
HKD
2 TINC &
257 E,l”‘-’u me nau - Men TNSX - 2025
Men ruou

sach Thai
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An
R ¢ HKD Tén
258 tiglu ngon tuong Thinh 2025
phung Vuong
Pong trung ha thao HKD Pham
259 | Kinh Béc Thi Twroi 2024
260 | Diéu bd két Cat Cat X Trung 2024
Diéu ngai Ctru Cat HTX Thao .
261 Cét Duoe Cat Chinh 2024
B0t ngai clru ngdm Cat
262 | chan Cat Cat 2024
263 TO’l cat lat say kho ba 2024
Ly
Hanh cit 14t say kho
264 | haLy Céng ty 2024
Bot toi An Thinh ba TNHH
265 Ly TMDV du 2024
266 | Toi den An Thinh lich va gido 2024
267 To1 de‘l’l ngam mat duc Gia An 2024
ong ba Ly
Gung nuéng mat ong
268 An Thinh 2024
T6i kho Dai An - HLIX san
269 N xuat rau an ~ 2023
Trung Kénh . . Xa Trung
toan Pai An Kénh
270 | Tra ct sen My Huong HTX san 2024
xuat ché
Hat sen khé My bien Sen
271 Huong Vang My 2024
Hu’ong
. . HKD Tran
272 | Téi An Thinh Thi Sanh 2022,2
273 ng Nhau khé Han 2025
Thi
Tra nhau tii loc Han HTXDV
274 Thi Hén Thi 2025
275 Nudce cot nhau Han 2025

Thi
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| 276 | Ruou nhau Hén Thi |

| 1

| 2025 ]

2. Danh sich sin pham OCOP tiéu biéu tai tinh Quang Ninh dén thang 6/2025) (Nguon: Tong hop tir Vin phong

diéu phoi OCOP tinh Qudng Ninh)

Co ciu san phdm OCOP tai tinh Quang Ninh: nhém thuc pham (76,77%), nhém d6 udng (12,83%), nhom duoc licu
(6,64%), nhom thil cdng my nghé (3,32%), nhom sinh vat canh va dich vu du lich déu (0,22%).
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3. Danh sach san pham OCOP tiéu biéu tai tinh Nam Pinh cii (dén thang 6/2025)'1!"# $%&2%"/34'5' 78%'4/9%": +# 4 <+'=>=7"
5é/''AB'C .%/0
V& co cu cac san phém OCOP tai Nam dinh trudc sat nhap: nhém thyce phém c0 544 san phém, chiém 90,1%; nhom dd uéng c0 37 san phém,
chiém 6,1%; nhom thu cong my nghé c6 10 san phém, chiém 1,7%; nhom sinh vat canh c6 9 san phém, chiém 1,5%; nhom du lich néng thon 3

san pham, chiém 0,5% va nhém m¥ pham 1 san pham.

Nhom san

Hinh

STT Tén san phim z Chii thé R Dia ban S6 sao | Nam
pham thire i
1 Rude Ca Thu Thuc pham Cong y TNHH Quy DN Huyén Hai 4sao0 | 2025
! Hau
2 Mat ong st vet Bac Hong Thyc pham HKD Nguyén Tién Bic HKD Huyén Giao 4sao0 | 2025
! Thuy
31 Chao chong dinh HAPPY Success TCMN HKD Tran Khic Ngan HKD Huyén Nam 4sao0 | 2025
! Truc
41 Nudc mam Lam Bio Thyc pham Coéng ty TNHH nuéc mam Lam | DN Huyén Hai 4sao0 | 2025
' Bao Hau
5) Nudc mam cuong La Thuc pham Cong ty TNHH Cuong La DN Huyén Hai 4sao0 | 2025
! Hau
6! Cha muc gia tay Tam AN Thyc pham Cong ty TNHH Quy Thinh DN Huyén Hai 4sao0 | 2025
! Hau
71 Cha ca thu Tam An Thyc pham Cong ty TNHH Quy Thinh DN Huyén Hai 4sao0 | 2025
! Hau
8! | Gao sinh thai ruong Tuoi Thyc pham Cong ty TNHH Toan Xuan DN HuyénY Yén |3sao | 2024
ol Gao sach chat lugng cao Toan Xuan | Thuc pham Cong ty TNHH Toan Xuan DN HuyénY Yén |3sao |2024

999
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Nghéu thit hop Lenger Thyc pham Cong ty TNHH Thuy san DN Phuong 3sao | 2024

10! n X :
Lenger Viét Nam Truong Thi
1! Gao Bac Thom Nghia Binh Thyc pham HTX San xuat - Kinh doanh HTX Phuong Nghia | 4 sao | 2024
] dich vu ndng nghiép Nghia Binh Hung
121 Oc huong An Hoa Thyc pham HTX Néng nghiép va Nubi trong, | HTX Phuong Hai 4sao0 | 2024
' Ché bién thuy hai san An Hoa Hau

131 Dong tring ha thao siy kho Phiic Thao dugc HKD Dio Thi ha HKD Thanh phé 3sa0 | 2023

Khang Nam DPinh
14!| Keo Siu Chau Toan My Thyc pham HKD Triéu Van Myc HKD Huyén My Loc | 3sao | 2023
15! Keo doi lac Toan My Thyc pham | HKD Triéu Vin Myc HKD Huyén My Loc | 3sao | 2023
16!| Rudc cé traim den Nhién An Thyc phim HKD Tran Vin Khoa HKD Huyén My Loc | 3sao | 2023
17! Ca tram den nudng Nhién An Thyc pham HKD Tran Vin Khoa HKD Huyén My Loc | 3sao | 2023
18!| C4 trim den twoi cit khiic Nhién An | Thuc phim HKD Tran Vin Khoa HKD Huyén My Loc | 3sao | 2023
191 Gao sach Tam An Thyc Pham | HTX san xuat kinh doanh dich | HTX Huyén My Loc | 3 5% | 2023

vu nong nghiép My Thanh

20! Bot san day Uyén Khoi Thyc Phdm | HKD Lé Thi Uyén HKD Huyén My Loc | 3sao | 2023
211 Gao thio dugc Thuc Pham ?r?c‘in;uu chién binh Van Xuan | HTX Huyén Vu Bin 3sa0 | 0oa
221 Gao sach Bén Thuan Thyc Pham I%"fé Ifhé bién néng san Bon HTX Huyén Vu Ban 3sao | 2023
231| Gao sach Bén Thuan-Du Huong Thuc Pham I"?};fé Ii:he bién nong san Bon HTX Huyén Vu Ban 3sao | 2023
24!| Bé thui rom Hung Oanh Thyc Phim HKD Tran Ngoc Hing HKD Huyén VuBan | 3sao | 2023
25!] Trimg ga twoi Manh Tuyét Thyc Phim | HKD Nguyén Hiru Manh HKD Huyén VuBan | 3sao | 2023
26! Gio lya Vii Chuyén Thyc Phim HKD Vii Van Chuyén HKD Huyén Vu Béan | 3sao | 2023
27! Ga sach Bang Khoi Thyc Phim HKD Tran Diang Khoi HKD Huyén Vu Ban | 3sao | 2023
28!l Ruou men la Thanh Xuan P uéng H¢ kinh doanh Truong Thi Hu¢ | HKD Huyén Vu Ban | 3 sao 2023
29! Keo lac virng gia truyén Manh Hung | Thuc Pham HKD Bui Xuan Hung HKD Huyén Vu Ban | 3 sao 2023
30! Giam truyén thong Thyc Phdm HTX thanh nién Bach Cdc HTX Huyén Vu Ban | 3sao | 2023
31!| Banh déo Minh Phugng Thuc Pham HKD Vii Van Viét HKD Huyén Vu Ban | 3 sao 2023
321] Trimg ga qué Hién Hoa Thyc Phdm HOo kinh doanh Vii Dinh Chién | HKD Huyén Vu Ban | 3sao | 2023
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33!| Mat ong 6ng Phu Thuc Pham HO kinh doanh Pham Vian Phu HKD Huyén Vu Ban | 3 sao 2023
34! Gio giam Bong Chinh Hang Thyc Pham Ho kinh doanh Nguyén Lé Hing | HKD Huyén Vu Ban | 3sao | 2023
35! Tuong 6t Quang Minh Sai Gon Thuc Pham HKD Quang Minh HKD HuyénY Yén |3sao | 2023
36!| Sa t€ Oihinsu Thyc Pham HKD Quang Minh HKD HuyénY Yén |3sao |2023
371 Déu lac nguyén chét An Nhién Thuc Pham ggfgmh doanh Nguyéen Vin HKD Huyén Y Yeén 3sao | 2023
381] Déu vimg nguyén chit An Nhién Thuc Pham ggfgmh doanh Nguyéen Vin HKD Huyén Y Yeén 3sao | 2023
39! Dau lac nguyén chat Thuin H@)ng Thuc Phém Ho kinh doanh Tran Vian Thuin | HKD Huyén Y Yén | 3sao 2023
40!| Trimg ga Phii Nghia Thuc Pham HTX chén nudi Phii Nghia HTX HuyénY Yén |3sao | 2023
41!l Dau lac nguyén chat Hai Chinh Thuc Pha:lm HO kinh doanh Trinh Van Hai HKD Huyén Y Yén | 3sao 2023
42! Dau lac nguyén chat Mdc Mién Thyuc Pham H¢ kinh doanh Tran Van Nong | HKD Huyén Y Yén | 3 sao 2023
431 Nudc mam truyén thong Quat Lam Thuc pham HKD NguyéN son Thanh HKD Huyén Giao 3sao | 2023
) Thuy
441| N4m bao ngu xém Thuc Pham I({:;)nl;;nh doanh Phung Quang HKD Huyén Y Yeén 3sao | 2023
45| Gao nép Béc Nghia Binh Thye Pham | oy XKD DVNN Nghia Binh | 11X giﬁ;ﬂ Nehia | 4 0o | 2023
46! Gao Huyét rdng Nghia Binh Thye Pham | v XKD DVNN Nghia Binh | 11X giﬁ;ﬂ Nghia | 3 0 | 2023
47| My phé Minh Khang Thuc Pham Co s6 SX & KD thoc gao Bang | CSSX Huyén Nghia 3 sa0 2023
q Trang Hung
43)| Ca chua sinh thai Nam Dién Thue Phdm | ey XKD DVNN Nam Bign | 11X giﬁ;ﬂ Nehia ) 5 o | 2023
491| C4 khé Tuyén Loan Thyc Pham Co sé cl}e bién cd khd — carudc | CSSX Huyén Nghia 3 sa0 2023
q Rang Dong i Hung
501 Rubc c4 Tuyén Loan Thyc Pham Co sé cl}e bién cd khd — carudc | CSSX Huyén Nghia 3 sa0 2023
q Rang Dong Hung
2 . Thyuc Pham HTX Thanh nién Nam Dai HTX Huyén Nghia 2023
51!l Gao mam tuoi 3 sao
Duong Hung
52! Gao mam twoi ANTONIN Thyuc Pham HTX Thanh nién Nam Dai HTX Huyén Nghia 3 sao 2023
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Duong Hung
531 C4 nhéch kho t6 Thidt Hidn Thuc Pham HKP cu:a‘lkhang KD hai san HKD Huyén Nghia 3 s420 2023
Thang Hién Hung
541 Gao nép cau Nghia Hai Thye Pham | ppy XKD DVNN Pha The | 11X giﬁ;ﬂ Nghia | 350 | 2023
551| Banh gai Kim Ctic Thue Pham | 1 b Bam Thi Kim Cac HKD giﬁ;ﬂ Nghia ) 5 o | 2023
561| Ci cai sy kho Thuc Pham HTX SX & CB nong san Nong | HTX Huyén Nghia 3 sa0 2023
Phong Hung
571| Rau tién vua séy kho Thuc Pham HTX SX & CB nong san Nong | HTX Huyén Nghia 3 sa0 2023
Phong Hung
581| Tra co truyén gao Ittt thao moc Thuc Pham HTX SX & CB nong san Nong | HTX Huyén Nghia 3 sa0 2023
q Phong Hung
591 Bot tia t6 Kocta Thuc Pham HKD co so trong & CB nong HKD Huyén Nghia 3 sa0 2023
q san Kocta Hung
60!| Bot cin tay Kocta Thuc Pham HKD co so trong & CB nong HKD Huyén Nghia 3 sa0 2023
q san Kocta ] Hung
611| Mém tom cb truyén Liém Doanh Thuc Pham HIA(D co s& che bién nudéc mam | HKD Huyén Nghia 3 sa0 2023
q Liém Doanh Hung
621| Nuoe mém nguyén chit Liém Doanh Thuc Pham HIA(D co s& che bién nudéc mam | HKD Huyén Nghia 3 sa0 2023
q Liém Doanh Hung
631| Nuoe mém truyén théng Kidu Hu Thuc Pham HKD co'so SAX & CB thuy hai HKD Huyén Nghia 3 sa0 2023
q san Kiéu Hué Hung
641 Keo lac vimg Hong Bic Thue Pham | e 1y Vi van Bie HKD IT{r‘ifn Nam 5 o0 2923
65!| Keo vung than Héng Bic Thyc Pham HKD Vii Vin Béc HKD ?rﬁ@n Nam 3 sao 2023
54 Gao mdc Huong Tam Thuc phém Co s¢ SX & CB luong thue, TP | CSSX Huyén Tryc 3sao | 2023
Toan Ly Ninh
55 B(:)Aglo' Eh_rng hoa qua may tre dan TCMN HTX SXKD DV Viét Tién HTX Hgy@n Truc 3sao | 2023
Viét Tién Ninh
56 | Vai to tdm thu cong truyén thong TCMN HTX dét lua Co Chat HTX Huyén Truc 4 sao 2023
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Chat Silk Ninh
57 | Lon sita dong lanh Thue ph Am Ho k1r3h doanh Pham Van HKD Hgy@n Truc 3sao | 2023
Nguyén Ninh
58 | Gao nép Bic dic san Truc Dao Thuc phém HTX SXKD DVNN Truc Dao HTX Eilr?he n Tryc 3sao | 2023
59 | Muc dong lanh Hung Cuong Thue phém HTX DV ‘,\] N MT & thiy san HTX Hgy@n Truc 3sao | 2023
Hung Cuong Ninh
60 | Keo vimg lac — Vi Thinh Thye phim | Ho kinh doanh Vil Thi Nhung | HKD | (hen T 3 sa0 12023
61 | Gao nép dic san Tryc Thanh Thyc phdm | HTX SXKD DVNN Tryc Thanh | HTX E?nyhen Truc 3sao | 2023
61 | Trimg ga Thao Nang xanh Thuc phém H(;) kinh doanh Nguyén Van HKD Hgy@n Truc 3sao | 2023
Néng Ninh
63 | Gao Bic thom sb 7 Truc Khang Thuc phém HTX SXKD D Trye HTX Hgy@n Trye 3sao | 2023
Khang Ninh
64 | Phéi khé Tam An Phic Thuc phém HT,X Nong nghiép Tam An HTX Hgy@n Truc 3sao | 2023
Phuc Ninh
65 | Rau muéng sach Thuc phém Ho kinh doanh Vi Van Lé HKD g?r?he n Tryc 3sao | 2023
66 | Cay sanh Truc Thing dang truc Sinh vat canh | Ho kinh doanh Pham Vin Triéu HKD g?r?he n Tryc 3sao | 2023
67 | Gao sach ST25 Ding Dung Thuc phim | HTX SXKD DVNN Truc Liém | T 1% E?nyhen True 3sao | 2023
68 | Gao tam thom Hoang Thanh Thue phém HTX dl}’(_)’C thao Hoang Thanh HTX Hgy@n Truc 3sao | 2023
Nam Dinh Ninh
69 | My gao Bao Nguyén Thue phém HIX DV SXNN & co khi Xuan HTX Huy\@n Xuan 3 sao 2023
Tién Truong
70 | Banh da nem Bao Nguyén Thue phém HIX DV SXNN & co khi Xuan HTX Huy\@n Xuan 3 sao 2023
Tién Truong
71 | Nem ndm con d4u ba Thanh Thyc pham HKD Bui Quang Dién HKD I%rlg(‘i?gXuan 3sao | 2023
72 | Gio lya (gio lac) con dau ba Thanh Thyc phim HKD Bui Quang Dién HKD Huyén Xuan 3sao | 2023
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Truong
73 | Shu dim ba Hau Thuc phim | HKD Bai Van Hai HKD ¥$§§gxuan 3sao | 2023
74 | Gio Trung Lan Thyc pham HKD Ngb Manh Trung HKD I%rlgfl?gXuén 3sao | 2023
75 | Cha Trung Lan Thyc pham HKD Ngb Manh Trung HKD I%rlgfl?gXuén 3sao | 2023
76 | Gio Duyén Dinh Thyc phdm | HKD Vii Vin Duyén HKD ?gfﬁgxuﬁn 3sao | 2023
77 | Cha Duyén Dinh Thyc phdm | HKD Vii Vin Duyén HKD ?gfﬁgxuﬁn 3sao | 2023
78 | Ruou nép cai hoa vang Hong Phuc Do udng HKD Nguyén Hong Thanh HKD ?gfﬁgxuén 3sao | 2023
79 | Ruou chat Hong Phuc D6 udng HKD Nguyén Hong Thanh HKD ?gfﬁgxuén 3sao | 2023
80 | Ruou nép men 1a Hong Phuc D6 udng HKD Nguyén Hong Thanh HKD ?gfﬁgxuén 3sao | 2023
81 | Keo lac virng Lua Vugng Thuc phém HKD Tran Thi Lua HKD ?gfﬁgxuén 3 sa0 2023
82 | Chiéu dau Van Poan TCMN HKD Mai Vin Doan HKD ?gfﬁgxuﬁn 3sa0 ) 2023
33 I;I}llrl(é; uong tinh khiét Vina Hanh P ubng HKD Dang Vin Bién HKD Igrlgfl?gXuén 3sao | 2023
84 | C4 ling tron cét khac Thyc phdm | HTX NTTS Xuén Hoa HTX ?gfﬁgxuﬁn 3sao | 2023
85 | C4 trém den twoi cét khic Thuc phim | HTX NTTS Xuan Hoa HTX ¥$§§gxuan 3sao | 2023
86 | C4 trém cb tuoi cét khic Thuc phim | HTX NTTS Xuan Hoa HTX ¥$§§gxuan 3sao | 2023
87 | Tinh bt nghé Luyén Phi Thao dugc | HKD Luyén Phi HKD ¥$§§gxuan 3sao | 2023
88 | Gio lua Thiang Phuong Thyc phim HKD Vii Hoai Thiang HKD Huyén Xuan 3sao | 2023
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Truong
89 | Gio nac Ngoc Nhung Thye phim | HKD Gio, Cha Ngoc Nhung | HKD ?gfﬁgxuﬁn 3sao | 2023
90 | Xtc xich Ngoc Nhung Thyc phim HKD Gio, Cha Ngoc Nhung HKD %‘gﬁfﬁ;{uén 3sao |2023
91 | Cha lya Ngoc Nhung Thyc phim HKD Gio, Cha Ngoc Nhung HKD I%rlgfl?gXuén 3sao | 2023
92 | Gio lya Huy Tic Thyc phdm | HKD Bui Huy Téc HKD ?gfﬁgxuﬁn 3sao | 2023
93 | Gio nac Hung Gim Thuyc pham HKD Ng6 Minh Hung HKD I?rlgfl?gXuén 3sao | 2023
94 | Gio xao Hung Gam Thuyc pham HKD Ng6 Minh Hung HKD ?rlgfﬁgxuén 3sao |2023
95 | Xtc xich Hung Gam Thuc phém HKD Ngé Minh Hung HKD ?rlgfﬁgxuén 3sao | 2023
96 | Gio lua Thom Pdng Thyc phim HKD Pham Vin Dong HKD ?rlgfﬁgxuén 3sao |2023
97 | Cha lya Thom Pdng Thyc phim HKD Pham Vin Dong HKD I"l?rlg(‘i?gxuén 3sao | 2023
98 | Ca trim den cit khuc Thyc phim HKD Tran Thanh Nam HKD I"l?rlg(‘i?gxuén 3sao | 2023
99 | Ca trim cit khuc Thyc phim HKD Tran Thanh Nam HKD I"l?rlg(‘i?gxuén 3sao0 |2023
100 | C4 chép cat khuc Thuc pham | HKD Tran Thanh Nam HKD I;Irlgfl?gXuén 3sa0 | 2023
101 | Gio lua Khang Phuong Thyc pham Ethi[r)thghSﬁi/SX & KD gio, cha HKD I?rlgfl?gXuén 3sao | 2023
102 | Cha lya Khang Phuong Thyc phém EhKai[r)thl(thﬁi/SX & KD gio, cha | ey ?gfﬁgxuén 3sao | 2023
103 | N4m s0 tring Viét Hiép Thyc phim HKD Co s¢ Nam Viét HKD I?rlgfl?gXUQH 3sao |2023
104 | Nam s0 nu Viét Hiép Thyc phdm | HKD Co s& Nam Viét HKD Huyén Xuan | 3sao | 2023




82

Truong

105 | Cay sanh dang Lao Sinh vat canh | HKD Nha vuon Tam — Gdm HKD I%rlg(‘i?gXuan 3sao | 2023
106 | Cay sanh dang Tryc Sinh vat canh | HKD Nha vuon Tam — Gdm HKD I%rlg(‘i?gXuan 3sao | 2023
107 | Banh nuéng Ngoc Ha nhan thap cdm | Thyc pham HKD Nguyén Ngoc Ha HKD I?rlg;?gXuan 3sao | 2023
108 | Mat ong St Vet Xuan Thily Thyc phdm | HKD Vii Thi Ruong HKD %‘l‘g;n Giao | 3sao 2023
109 | Nem Trinh Thyc phim | HKD Pham Vin Trinh HKD %‘g;n Giao | 3sao 2023
120 | Rubc tom Khang Truong Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
121 | Nén t6m hap Khang Truong Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
122 | Nén t6m rao siy kho Khang Truong | Thyuc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
123 | Tom Su Khang Truong Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
124 | Cé vuoge cat khuc Khang Truong Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
125 Ca ]?ong duc lam sach Khang Thuc phém HTX Khang Trirong HTX Huy@n Giao 3sao | 2023

Truong Thuy
126 | Tom rao Khang Truong Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
127 | Tom he Khang Trudng Thyc pham HTX Khang Truong HTX I{,I}llll}l];n Giao 3sao | 2023
128 Rl::(_)’u nép cdi hoa vang Bao tang P ubng HKD Ngé Thi Khiéu HKD Huy@n Giao 3sao | 2023

Dong Qué Thuy
129 | Ruou nép Bo tang Pdng Qué P ubng HKD Ngé Thi Khiéu HKD %‘gsn Giao | 3sao | 2023
130 | Muc Duy Ngén Thyc pham HKD Cao Nhu Sao HKD Huyén Giao 3sao | 2023
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Thuy

131 | Tém rao C6 Hong Thyc phim HKD Nguyén Tién Bic HKD I{,I}llll}l];n Giao 3sao | 2023

132 | Ca Thu C Hong Thyc phim | HKD Nguyén Tién Béc HKD %‘gsn Glao | 3sao 2023

133 | Mat ong St Vet Bic Hong Thyc pham HKD Nguyén Tién Béc HKD I{,I}llll}l];n Giao 3sao | 2023

134 | Tinh bot nghé Béc Hong Thue pham | e b Nguyn Tién Béc HKD I;Il‘;g;n Giao | 3sao 2023

135 | Tinh bot sén Béc Hong Thue pham | e b Nguyén Tién Béc HKD %‘g;n Giao | 3sao 2023

136 | Long Gio Thuc phdm | HKD Phuong Viét Long HKD I;Il‘;g;n Giao | 3sao 2023

137 | Long Cha Thuc phdm | HKD Phuong Viét Long HKD I;Il‘;g;n Giao | 3sao 2023

138 | Long Ruéc Thyc phdm | HKD Phuong Viét Long HKD %‘g;n Giao | 3sao 2023

139 | Dwa Hau Ho Mai Thyc pham HTX Nong nghi¢p Truong Xuan | HTX I{,I}llll}l];n Giao 3sao | 2023

140 | DuaLé Ay Ma Thyc phdm | HTX Néng nghiép Truong Xuan | HTX I;Il‘l‘g;n Giao | 3sao 2023

141 | Moc nhi thai soi Tudn Hiép Thyc phim | LLX SXNam & tieuthy CN- gy Huyén Giao ) 3 a0 12023
Tuan Hiép Thuay

142 | N&m so nau Tudn Hiép Thue phém HT}( S)‘(A Nam & tiéu thu CN HTX Huy@n Giao 3 sao 2023
Tuan Hiép Thuy

143 | Nem Nam Tuan Hiép Thue phém HT}( S)‘(A Nam & tiéu thu CN HTX Huy@n Giao 3 sao 2023
Tuan Hié€p Thuy

144 | Gio NAm Tuin Hiép Thue phém HT}( S)‘(A Nam & tiéu thu CN HTX Huy@n Giao 3 sao 2023
Tuan Hiép Thuy

145 | Dua Lé Dinh Moc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh M¢c Thuy

146 | Rau Ngét Dinh Moc Thuc pham HTX Kinh t€ NN tuan hoan HTX Huyén Giao 3sao | 2023
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Dinh Moc Thuy
147 | Ca chua hod ng Dinh Moc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh Moc Thuy
148 | Ca cai Dinh Méc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh Moc Thuy
149 | Ca rét Dinh Moc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh Moc Thuy
150 | Stip lo xanh Pinh Méc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh Moc Thuy
N i \ 2 HTX Kinh t& NN tuan hoan Huyén Giao 3sao | 2023
151 | Vit troi thuong pham Dinh Moc Thuc pham Pinh Méc HTX Thiy
e ) 2 HTX Kinh t& NN tuan hoan Huyén Giao 3sao | 2023
152 | Khoai tdy Binh Moc Thuc pham Pinh Méc HTX Thiy
153 | Dau c6 ve Dinh Moc Thue phém H:fX Klflh t€ NN tuan hoan HTX Huy@n Giao 3 sao 2023
Dinh Moc Thuy
154 | Dua hiu Dinh Moc Thyc pham | 11X Kinh (6 NN tudn hoan prx | HwenGiao g, 2023
Dinh Moc Thuy
TR A TS A 2 HTX Kinh té NN tuan hoan Huyén Giao 2023
155 | Bi Ng6 Binh Moc Thuc pham Pinh Méc HTX Thiy 3 sao
156 | Rau mdng toi Dinh Moc Thyc pham | 11X Kinh (6 NN tudn hoan prx | HwenGiao g, 2023
Dinh Moc Thuy
. . A 2 HTX Kinh té NN tuan hoan Huyén Giao 2023
157 | Mudp huong Binh Mdc Thuc pham Pinh Méc HTX Thiy 3 sao
, N A 2 HTX Kinh té NN tuan hoan Huyén Giao 2023
158 | Trimg ga DBinh M¢c Thuc pham Pinh Méc HTX Thiy 3 sao
159 | Sita an lién Lam Tuwoi Thyc pham Co s SX sira an lién CSSX I{,I}llll}l];n Giao 3 sao 2023
160 | Sita an lién Quynh Thuy Thyc pham HKD Nguyén Xuan Quynh HKD I{,I}llll}l];n Giao 3 sao 2023
NI 2 Cong ty TNHH CB thuy san Huyén Giao 2023
161 | Nudc mam cot ca muc Thyc pham Phiic Hai (CS2) HKD Thiy 3 sao
162 | Nuéc mam cdt nhi Phuc Hai 40N Thyc pham Cong ty TNHH CB thuy san HKD Huyén Giao 3sao | 2023
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Phuc Hai (CS2) Thuy
Dich vu du lich sinh thai cong déng Dich vu du HTX DV du lich sinh thai Cb Huyén Giao 2023
163 : N . . . HTX ; 3 sao
Giao Xuan lich Giao Xuan Thuy
164 | Nubc mam nguyén chat Lang Qué |y o 14 | Co 5o CB thity hai san Pai Hoat | CSSX | AwyénGiao 5, 0 | 2023
Chau Thuy
165 | Mam tom Pai Hoat Thuc phém Co s¢ CB thuy hai san Pai Hoat | CSSX I{,I}llll}l];n Giao 3 sao 2023
166 | Tom béc ndn Hoan Chiéu Thyc pham HKD Mai Van Khoéan HKD I{,I}llll}l];n Giao 3 sao 2023
167 | Ca thu mot nang Hoan Chiéu Thyc pham HKD Mai Van Khoéan HKD I{,I}llll}l];n Giao 3 sao 2023
168 | Cha ca Hoan Chiéu Thyc pham HKD Mai Van Khoéan HKD I{,I}llll}l];n Giao 3 sao 2023
169 | Cha muc Hoan Chiéu Thuc phém HKD Mai Van Khoan HKD I{,I}llll}l];n Giao 3 sao 2023
170 | Cu gai Bao An Thuc phém HKD Pham Thi Kiéu Oanh HKD I{,I}llll}l];n Giao 3 sao 2023
171 | Ném so Thily Farm Thyc phdm | HKD Ding Van Thiy HKD IT{;Z;’H Giao | 3 0 [ 2023
172 | Gao JO2 Dinh Khich Thuc phém HKD Mai Binh Khich HKD I{,I}llll}l];n Giao 3 sao 2023
173 | Bot ngii cdc me bau Grain Mum Thuc phém Co sd ngii cde Viét Khué CSSX I{,I}llll}l];n Giao 3 sao 2023
174 Bot ngli coc loi sita cao cap Titi Thyc phim Co s6 ngil coe Viet Khué CSSX Huy@n Giao 3 sao 2023
Mum Thuy
175 | Bot ngii cbc dinh dudng Viét Khué Thyc phim Co s6 ngil coe Viet Khué CSSX I{,I}llll}l];n Giao 3 sao 2023
176 | T4 yén rat 1ong tinh ché Thyc pham HKD Yén Sao Tu Gia HKD I{,I}llll}l];n Giao 3 sao 2023
177 | Té yén tho Thuc phdm | HKD Yén Sao Tér Gia HKD %‘gsn Giao 1350 | 2023
178 | Nudc mam truyén thong Quat Lam Thyc pham HKD NguyéN son Thanh HKD Huyén Giao 3sao | 2023
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Thuy
179 | Sira an lidn Truong Phét Thuc phim | HKD Pham Thi Khuyén HKD I;Il‘;g;n Giao 1350 | 2023
180 | Nuéc mém tom Vii Duy Tinh Thyc phim | HKD Vi Duy Tinh HKD %‘gsn Giao 1350 | 2023
181 | Nudc mém Mai Béc Thyc phdm | HKD Vii Thi Phin HKD %‘g;n Giao | 3 o [ 2023
182 | Rugu Nam Hoa D6 udng HATX DICP vu & Thuong mai HTX Huyén Nam 3 sao 2023
cong nghé cao Nam Hoa Truc
ATy A Tra A A X XX 1T Huyén Nam 2023
182 | Rugu nép Hién Hoa DO udng HKD Nguyén Van Hoa HKD Truc 3 sao
183 | Ruou nép Hai Chau Db ubng HKD Tran Vin Tuyén HKD ggm Hai 3sa0 | 2023
184 | Tra Thanh Tam An Pd ubng HKD D3 Thi Gim HKD ggm Hai ) 5 o [ 2023
185 | Tra Thanh Tam Uyén Db ubng HKD D& Thi Gdm HKD ggm Hai 3sa0 | 2023
186 | Xuc xich Lwong Gim Thyc pham HKD Bui Thi Gam HKD I{,I}llll}l];n Giao 3 sao 2023
187 | Gio lya Luong GAm Thuc phém HKD Bui Thi Gdm HKD I{,I}llll}l];n Giao 3 sao 2023
188 | Thinh gia truyén Ba Mio Thyc pham HKD Pham Thi Théu HKD I{,I}llll}l];n Giao 3 sao 2023
189 | Nudc mam nguyén chat Trung Truc Thyc pham HKD Tréan Trung Truc HKD I{,I}llll}l];n Giao 3 sao 2023
190 | Bép cai Giao Ha Thuc phim HTX S){KD DV NN Giao Ha HTX Huy@n Giao 3sao | 2023
Giao Thuy Thuy
191 | Lac d6 Thinh Long hyc phdm | HKD D3 Thi Cac HKD | povenHa 3sao | 2023
192 | Xc xich ¢4 Long Hai Thuc phdm | HKD Lé Vin Duoc HKD ggm Hai ) 3sao 2023
193 | Cha cé Long Hai Thyc pham HKD L€ Vin Dugc HKD Huyén Hai 3sao | 2023
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Hau
194 | Nudc mim Nha thes dé Thuc phdm | HTX NN & thity san Hai Hau | HTX gg@n Hai | 3sao 2023
195 | Tinh chat hung chanh Me Gau Thuyc pham HKD Phuong Yén HKD g;&]@n Hai 3sao | 2023
196 | Gao nép Béc Hai Hau Thue pham | oy 1y NN Hai Hau HTX gg@’n Hai 3sao | 2023
197 | Nuéc mém Bién Péong Hai Hau Thyc pham C§ CB thuy san Bién Bong Hai CSSX H1Aly¢n Hai 3sao | 2023
Hau Hau
198 | Oi 1é Hi Long Thye pham | Ly Quyét Thang xa Hai Long | 11X gg@n Hai | 3sao | 2023
199 | Mi nim Phiic An Thye phdm | 1y GX & CB ném Phic An | X gg@n Hat 3sao | 2023
200 | Bot nim séy lanh Phtc An Thyc pham HTX SX & CB nidm Phiic An HTX g;&]@n Hai 3 sa0 2023

4. Danh sach san phAm OCOP ti¢u biéu tai tinh Ha Tinh truéc sap nhép tinh dén (T6/2025): 11"# $%&'2%"/34'%' 78%'4/9%" : +#'

4] <+'=>=?'5@b/'DE'(F%/0

Vé co cdu cac san pham OCOP tai Ha Tinh trudc sat nhap: nhom thyuc pham c6 544 san pham, chiém 90,1%; nhom db ubng c6 37 san pham,
chiém 6,1%; nhom thu cong my nghé c6 10 san phém, chiém 1,7%; nhom sinh vat canh c6 9 san phém, chiém 1,5%; nhom du lich néng thon 3
san pham, chiém 0,5% va nhém m¥ pham 1 san pham.
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Nhom san

Hinh

STT' Tén san phim' P Chii thé' . Pia ban' S6 sao' Nim
pham thire
HUYEN CAM XUYEN
1 Nudc mam Phu Sang Thyc pham | HTX Ché bién thity hai san HTX Huyén Cam 4 sao 2024
Phu Sang Xuyén
2 Nudc mam Thu Hung Thyc pham | Co s& ché bién Thuy hai san Huyén Cam 3 sao 2023
. HKD A
Thu Hung Xuyén
3 Muc kho Thu Hung Thyc pham | Co s& ché bién Thuy hai san HKD Huyén Cam 3 sao 2023
Thu Hung Xuyén
4 Tom Non Thu Hung Thyc pham | Co s& ché bién Thuy hai san HKD Huyén Cam 3 sao 2023
Thu Hung Xuyén
5 Ruou sim Thanh Béo X % Co sé san xuat kinh doanh HKD | Huyén Cam 3 sao 2023
D06 uong \ n
Thanh Béo Xuyén
6 | Ruou nép Thanh Bdo s 4 Co s san xuat kinh doanh HKD | Huyén Cam 3 sa0 2023
D06 uong \ n
Thanh Béo Xuyén
7 Oi Pinh Phiing Thyc pham | HTX Oi va DVNN Binh Phung | HTX | Huyén Cam 3 sa0 2023
Cém La Xuyén
8 Nudc mam Vinh Véan Thuc phém Ho KD Tran Thi Vinh HKD Huyén Cam 3 sao 2023
Xuyén
9 Nude mam Tué Loan Thuc phém Ho KD Tran Thi Loan HKD Huyén Cam 3 sao 2023
Xuyén
10 | Banh da vimg Ha Tam Thyc pham | Co so San xuét banh da Ha HKD | Huyén Cam 3 sa0 2023
Tam Xuyén
11 Tra Mudp dang Mai Huong | D6 udng T6 hop tac San xuét, ché bién | THT Huyén Cam 3 sao 2023
Rau cu qué Trung Thanh Xuyén
12 Ga d6i Ngan Ha Thyc pham | Ho kinh doanh Trwong Xuén HKD Huyén Cam 3 sao 2023
Ha Xuyén
13 Tring Vit 1on Buc Binh Thuc phém HTX Dich vu Nong nghi¢p va | HTX Huyén Cam 3 sao 2023
Chian nudi tong hop Cam Dugé Xuyén
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14 | Lap xuéng VIETLAP Thyc pham | Ho kinh doanh Nguyén Thi HKD Huyén Cam 3 sao 2023
Khanh Linh Xuyén

15 Nudc mam Thién Trong Thyc pham | HO kinh doanh L& Thi Thién HKD Huyén Cam 3 sao 2023

Xuyén

16 | Xuc xich My Hanh Thuc pham | Ho kinh doanh Nguyén Thi HKD Huyén Cam 3 sao 2023
Hanh Xuyén

17 Ruou nép bat Thom P uéng Ho kinh doanh Phan Khic Pat | HKD Huyén Cam 3 sao 2023
‘ Xuyén

18 Ruou nép Huong Cam D6 uong Ho kinh doanh Nguyén Thi HKD Huyén Cam 3 sao 2023
Nhan Xuyén

19 | Xic xich &c ga Anh Béo 38 | Thuc pham | Ho kinh doanh Tran Long HKD Huyén Cam 3 sao 2023
Thanh Xuyén

20 Cha trc ga com non Anh Béo | Thuc pham | Ho kinh doanh Tran Long HKD Huyén Cam 3 sao 2023
38 Thanh Xuyén

21 Bénh chung xanh Boc Thyc pham HTX Nong nghi¢p va Dich vu | HTX Huyén Cam 3 sao 2023
Nguyén tong hop Hoang Son Xuyén

22 | Mién gao Hai Ha Cam Thyc pham | Ho kinh doanh Hoang Van Hai | HKD Huyén Cam 3 sao 2023
Xuyén Xuyén

23 Rugu sdm B6 Chinh Chiéu P uéng Ho kinh dqanh Truong Thi HKD Huyén Cam 3 sao 2023
Tin Man, xa Cam Thinh Xuyén

24 Muc méot néng Cua Nhuong | Thyc pham | HTX Hai san Ctra Nhugng HTX Huyén Cam 3 sao 2023
Xuyén

25 | Nudc mam Luong Can Thyc pham | HTX Thu mua cl}é bién Thuy | HTX Huyén Cam 3 sao 2023
hai san Luong Can Xuyén

26 Chéo Ba Chau Thyc pham | HO KD Lai Thi Huyén Chau HKD Huyén Cam 3 sao 2023

Xuyén
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27 Muc kho Thanh Sang Thyc pham | Ho kinh doanh Nguyén Tién HKD Huyén Cam 3 sao 2023
Sang Xuyén
28 Gi0 bo Loan Bo Thyc pham | Ho Kinh doanh Tran Thi Loan | HKD Huyén Cam 3 sao 2023
Xuyén
29 T6m ndn kho Liéu Phugng Thuc pham | Ho kinh doanh Tran Thi Liéu HKD Huyén Cam 3 sao 2023
Xuyén
30 B¢ Ban ghé¢ may Hong Son H san xuat kinh doanh HKD Huyén Cam 3 sao 2023
TCMN x A A
Nguyén Xuan Son: Xuyén
HUYEN CAN LOC i
31 Gi0 lua Truong An Thuc pham | CSSX Nguyén Manh Nam HKD Huyén Can Loc | 3 sao 2023
32 Banh daBa 9 Thyc phdm | CSSX Lé Quan Thuc HKD Huyén Can Loc | 3 sao 2023
33 Gao sach Ha Vang Thuc phém HTX NN DV Ha Vang HTX Huyén Can Loc | 3 sao 2023
34 Nem chua Hoai Vo Thuc phém Co s& san xuat Hoai Vo HKD Huyén Can Loc | 3 sao 2023
35 | Gio me Hoai V& Thyc pham | Co so san xuat Hoai V§ HKD | Huyén Can Loc | 3 sao 2023
36 | Cakho Lang Yén Thyc pham | Co so san xuat Tuyét Ha HKD | Huyén Can Loc | 3 sao 2023
37 Lac rang chay toi 6t Minh Thuc phém Co s& san xuat Minh Nhat; HKD Huyén Can Loc | 3 sao 2023
Nhat
38 Tra tai loc ca gai leo Tién D6 udng Hop tac xa thuong mai dichvu | HTX Huyén Can Loc | 3 sao 2023
hiép nong nghiép Tién Hi¢p
39 | Bot ném dinh dudng Tinh Thuc pham | Co s¢ san xuat chay dinh HKD Huyén Can Loc | 3 sao 2023
Hoa " dudng Pong An
40 | Nudc cot canh dinh dudng Thuc pham | Co s¢ san xuat chay dinh HKD Huyén Can Loc | 3 sao 2023
Tinh Hoa dudng Pong An
41 Cam Tan Phuong Dong Thuc pham | HTX Tan Phuong Bong HTX Huyén Can Loc | 3 sao 2023
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42 Cam gion Xuan Hoa Thyc pham | HTX Tra Son HTX Huyén Can Loc | 3 sao 2023

43 Vién nghé mat ong An Tam | Thuc pham | CSSX Trén B4 Quang HKD Huyén Can Loc | 3 sao 2023

44 Tinh bt ngh¢ An Tam Thyc pham | CSSX Tran Ba Quang HKD Huyén Can Loc | 3 sao 2023

45 Cam Thuogng Loc Khe Giao | Thyc phém HTX Noéng nghi€p dichvu K | HTX Huyén Can Loc | 3 sao 2023

46 | Mat ong Tra Son Thuc pham | HTX méat ong Tra Son HTX Huyén Can Loc | 3 sao 2023

47 Mt Ong Tam An Thuc pham HTX Nong ng}llep va thuong HTX Huyén Can Loc | 3 sao 2023
mai dich vu Tam An

HUYEN PUC THQ

48 Gao Thé Cuong Thuc pham HTX cPe bién nong lam san HTX Huyén Btrc Tho | 3 sao 2023
Duc Lam

49 B6 ban ohé sofa o3 TCMN H¢ kinh doanh Phan Dang HKD Huyén Buc Tho | 3 sao 2023

© Dall 81 5074 £9 Luén, xa Thanh Binh Thinh
50 X S Thyc pham | Co sé SXKD Tran Van Loi, xa | HKD Huyén Buc Tho | 3 sao 2023
Dau Lac Mai Loi -

Quang Vinh

51 Gid bot Long Binh Thuc pham C~0r SO S)SKD Pham Thi Binh, | HKD Huyén Btrc Tho | 3 sao 2023
xa An Diing

52 Gio Nhung Tu in Thyc pham Cq SO; SXI,(D Tran Dinh Tuan, HKD Huyén Buc Tho | 3 sao 2023
thi tran B¢ Tho

53 Ruou Thién Ha Thiy D06 udng C? s& ,SXKD Bui Phi Hung, thi HKD Huyén Buc Tho | 3 sao 2023
tran Dirc Tho

54 Ném Ha Tuong Thyc pham Cor‘so san xu,at nam Nguyén HKD Huyén Buc Tho | 3 sao 2023
Tuong xa Dirc Dong

55 Déu Lac Mai Tinh Thyc pham | Co S0 SXKD Nguyen Thi Hoa HKD Huyén Buc Tho | 3 sao 2023
Mai Bui La Nhan

56 Déu Vimg Mai Tinh Thyc pham | Co S0 SXKD Nguyen Thi Hoa HKD Huyén Buc Tho | 3 sao 2023
Mai Bui La Nhan

57 | Nem chua Lién Huyén Thyc phdm | Co s¢ SXKD Lién Huyén HKD Huyén Ptrc Tho | 3 sao 2023

58 | Gao ruong ruoi Ptic Thg | Thye phdm | HTX ndng nghi¢p hitu co HTX Huyén Btrc Tho | 3 sao 2023
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Than Nong than nong HT
59 o Do udn " iém Mi Huyén Duc Tho | 3 2023
Nuéc tinh kiét trwomg Son | ° (T:Eaﬁl SXKD Nghiém Minh |y py | Huyen Duc Tho |13 sao
60 , s Thyc pha ; i thi Huyén Dt Tho | 3 2023
Banh gai DBuc Yén ve phiam H:l" X S,XKD Banh gai thi HTX uyen ue Tho | 5 sa0
tran Pic Tho
HUYEN KY ANH
61 Nuée mam K3 Phi 4 sao Thuc pham HTX thu mua va ché bién thuy HTX Huyén Ky Anh | 3 sao 2023
héi san Ky Phu
62 | Mién vung den Nguyén Lam | Thyc phdm | HTX Nguyén Lam HTX Huyén Ky Anh | 3 sao 2023
63 Xuc xich Tir Yén Thyc pham | HO SXKD Truong Thi Yén HKD Huyén Ky Anh | 3 sao 2023
64 Tinh dau 14 x6ng Dung Thuc pham | Ho SXKD Nguyén Thi Thuy HKD Huyén Ky Anh | 3 sao 2023
Nguyén Dung
65 Tra mam ngti c6c Dung Thuc pham | Ho SXKD Nguyén Thi Thuy HKD Huyén Ky Anh | 3 sao 2023
Nguyén Dung
66 | Nudc mam Pai Hai Ngu Thuc pham | HTX Ha Quéng HTX Huyén Ky Anh | 3 sao 2023
67 Tom xu Tam Tri Thyc pham | HSXKD Nguyén Vin Tri HKD Huyén Ky Anh | 3 sao 2023
68 Ram cugn Tam Tri Thyc pham | HSXKD Nguyén Vin Tri HKD Huyén Ky Anh | 3 sao 2023
69 Xiic xich Ly Virgng Thuc pham E}(]) SXKD Nguyén Thi Minh HKD Huyén Ky Anh | 3 sao 2023
70 Gid cha Ly Vuong Thuc pham E}(]) SXKD Nguyén Thi Minh HKD Huyén Ky Anh | 3 sao 2023
71 | Gio lya T Yén Thyc pham | Ho SXKD Truong Thi Yén HKD | Huyén Ky Anh | 3 sao 2023
72 Tom xit Bio Nam Thuc pham I(\ZIZ nslof chd myc gia tay Bao HTX Huyén Ky Anh | 3 sao 2023
73 Keo cu do Thinh Anh Thuc pham I%(:i Islilln xuat Nguyén Van HKD Huyén Ky Anh | 3 sao 2023
74 Nuée mim K3 Phi 4 sao Thuc pham HTX thu mua va ché bién thuy HTX Huyén Ky Anh | 3 sao 2023
] héi san Ky Phu
THI XA HONG LINH
75 Ruou Phic Hoi D6 uong Hop ta'cq>‘<a SXKD ru(_nAl.bla HTX Tfu xa Hong 3 sao 2023
nudce giai khat Phiic Hoi Linh
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76 Lac rang hung liu Khang Hy Thyc pham HKD Lac Khang Hy HKD Ili?rili( 4 Hong 3 sa0 2023
"7 | Cu do Hién V3 Thue pham | 1 @ e Thi Thu Hién HKD Eﬂiﬁ‘a Hong | 3 sao 2023
HUYEN HUONG KHE
78 | Mat ong Huong Busi The pham | 1 Mat ong Huong Busi HTX Eﬁgm Huong | 3 sa0 2023
& Huong Tram Dinh Gia TCMN Ho KD huong tram Phuc Trach | HKD Eﬁ}é@n Huong 3 520 2023
80" | Gio Me Tién Giap Thue pham | s ¢ D Nguyén Dinh Gigp | HKD pyen Huong | 3 50 2023
81 Elgr;mg tram cao cap Tho TCMN HKD trim huong Tho Nga HKD Eﬁ}é@n Huong | 3 sao 2023
82 Gio lua Song Anh Thyc pham | HKD thuc pham sach Song HKD Hu¥¢n Huong 3 sao 2023
Anh Khé
83 Hrong Bai Thao Mac TCMN HT?( san xuat huong Gidp HTX Hu¥¢n Huong | 3 sao 2023
Thuy Khé
84 Cam Khe May Long Nham Thuc pham HTAX NN Cam khe may Long HTX Hu¥¢n Huong | 3 sao 2023
Nham Khé
85| Banh da gia vi Ph Tai Thue pham | 115 ¢ D Poan Dang Phong HKD Eﬁgm Huong | 3 sa0 2023
86 | Keo cudo Ha Tinh — Thyc pham | Ho kinh doanh Nguyén Thi Huyén Huong | 3 sao 2023
X s 3 HKD A
Nguyén Hing Hang Khé
87 Ma‘t mia Phu Gia — Cudng Thyc pham H6 kinh doanh L& Phan Cuomg | HKD Huzl@n Huong | 3 sao 2023
Thuy Khé
88 Xuc xich Luvong Ha Thyc pham Ho kinh doanh Tran Thj Luong | HKD Eﬁ}é@n Huong 3 sa0 2023
HUYEN HUONG SON q
89 Mat ong Cuong Nga Thyc phim HTX mat ong Cuong Nga HTX I;(;lr}l]@n Huong 3 sao 2023
0| Tinh bt nghé Thu Hang Thue pham 1 11 1y 5 Thi Thu Hing HKD IS{;T@“ Huong | 3 sao 2023
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o1 | Tinh bot sén gidy Thu Hing | ™€ PMM | 1D Vo Thi Thu Hing HKD IS{(;IXG-’H Huong | 3 sa0 2023
92| Nem chua Y Binh Thue pham | ey 1 ¢ Thi Binh HKD IS{(;IXG-’H Huong | 3 sa0 2023
93| Gio lua Binh Son Thue pham 1 1 1y 1 & Thi Binh HKD | (uonHuone 3 820 2023
o4 Mat ong Cuong Nga Thyc pham HTX mat ong Cuong Nga HTX I;(;lr}l]@n Huong | 3 sa0 2023
95 | Nhung huou Huong Son Thyc pham N ‘ Huyén Huong | 3 sao 2023
Hién Ngoc - Nhung huou HKD Nguyén Thu Hién HKD Son
tuoi
96 | Nhung huou Huong Son Thyc pham x A Huyén Huong | 3 sao 2023
Hién Negoc - Kho thai lat HKD Nguyen Thu Hién HKD | g0
97 | Nhung huou Huong Son Thyc pham x A Huyén Huong | 3 sao 2023
Hién Ngoc - Nhung huou bt HKD Nguyen Thu Hién HKD Son
98 Rugu nhung huou Hién D6 uong HKD Nguyén Thu Hién HKD Huyén Huong | 3 sao 2023
Ngoc q Son
99 | Nhung huqu Huong Son Thuc pham HTX DV huou giéng, nhung Huyén Huong | 3 sao 2023
Huong Luat - Nhung huou h A A HTX Son
bét uou, mat ong Son Lam
100 | Ruou nhung huou Huong D6 udng HTX dich vy huou gibng, Huyén Huong | 3 sao 2023
A A A HTX
Luat nhung huou mat ong Son Lam Son
101 R}ro’u nhung huou Ngoc D06 udng HTX huou sao Ngoc Linh HTX Huyén Huong | 3 sao 2023
Linh Son
102 Cao xuong huou Ngoc Linh HTX huou sao Ngoc Linh HTX Isiggan Huong | 3 sa0 2023
1031 \at ong Thire Dung Thue pham | 113 1y Nguyan Tri Thite HKD IS{(;IXG-’H Huong | 3 sao 2023
104 11 ron shy Minh Ha Thue pham | 11y 1y Nguyan Minh Ha HKD IS{(;IXG-’H Huong | 3 sa0 2023
105 Oi Mai Sinh Thuc pham | HTX dich vunong nghi¢p tong HTX Huyén Huong | 3 sao 2023
hop Son Tién Son
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106 | T 4m den Hing Ly Thye pham | 11 b Dang Thi Khanh Ly HKD IS{;T@“ Huong | 3 sa0 2023
107 1 Ngii céc dinh dudng ThuLe | LM PRAM | 1o iy Nguydn Thi Thu Lé HKD ?gf“ Huong | 3 sao 2023
TP. HA TINH
108 | Gio Nuoi Tiéu Thuc phém HKD L¢ Thi Van Anh HKD TP Ha Tinh 3 sao 2023
109 | Bin sach An Tam Thyc pham | HKD Nguyén Thi Phong HKD TP Ha Tinh 3 sao 2023
110 | Gi0 lya ngii sac Cao Thuy Thyc pham | HKD Truong Xuan Cao HKD TP Ha Tinh 3 sao 2023
111 Cu do Thu Vién Dang Thanh Thyc pham I]:I}?aljlllnh doanh Pang Thi HKD TP Ha Tinh 3 sao 2023
112 | SP Gao bun, banh Hanh Thuc phém HTX Thuong mai dich vu Ché HTX TP Ha Tinh 3 sao 2023
Cuong q bién ndng san Hanh Cudng
113 | San pham Nem chua Tuyét Thyc pham | HO SXKD Cha lya Nai Son, TP Ha Tinh 3 sao 2023
A A \ HKD
Than nem chua Séng Phu
114 San phém Gid bi Tuy & Than Thyc pham | HO SXKD (Eha lua qNal Son, HKD TP Ha Tinh 3 sao 2023
. nem chua Soéng Phu
115 I?Ie;r; r;l)ham Gi0 b6 da Thuy Thyc pham Ho SXKD Thuy Hoan HKD TP Ha Tinh 3 sao 2023
116 | San phém Keo cu do Thanh | Thuc phém Ho SXKD Ke¢o cu do Thanh TP Ha Tinh 3 sao 2023
HKD
Hanh Hanh
117 | Banh bao Xu Pao Thyc pham | HO Kinh doanh Cam Xu House | HKD TP Ha Tinh 3 sao 2023
118 | Banh Pa Nem Thuan Ky Thyc pham | Ho kinh doanh Tran Hiru Ky HKD TP Ha Tinh 3 sao 2023
119 A s Thyc pham | Hop tac xd Nudi ong va Dich TP Ha Tinh 3 sao 2023
Mat ong Rao Cai vu nghé ong thanh ph Ha Tinh HTX
120 B6 san phim bot rau Hatisa Thuc pham gggszlc xa Nong nghi¢p sach HTX TP Ha Tinh 3 sao 2023
121 | B6san phém Kim chi Thanh | Thuc phém Ho kinh doanh Pham Thi TP Ha Tinh 3 sao 2023
HKD
Phuong Thanh
122 | Cudo Phong Nga Thuc pham | Ho kinh doanh Nguyén Vin HKD TP Ha Tinh 3 sao 2023
Phong
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123 Gio bot Thém Thanh Thuc pham | THT san xuat Gi0 ]?,Qt Tham THT TP Ha Tinh 3 sao 2023
Thanh xa Thach Ho1

124 Bénh da nem Lan Hung Thuc pham E;)nkmh doanh Nguyen Thi HKD TP Ha Tinh 3 sao 2023

125 Gid bot Tuyét Hoa Thuc pham I"l;il;l" san xuat Gio bot Tuyét THT TP Ha Tinh 3 sao 2023

126 Muéi lac vimg Nam Phong Thuc pham | THT san xuat Mudi lac virng THT TP Ha Tinh 3 sao 2023
Nam Phong

127 Stta ép bai ngang Thach Ha Thuc pham | THT thu mua va ché bién stra THT TP Ha Tinh 3 sao 2023
Dung Mai

128 | Banh ram Anh Thu Thyc pham | HO kinh doanh Lé Hoai Thu HKD TP Ha Tinh 3 sao 2023

129 | "#$%&' &%()*%+,-. Thuc pham | H6 kinh doang Hoa Cung HKD TP Ha Tinh 3 sao 2023

130 Gao Cim Binh Thuc pham ggfgmh doanh Nguyen Thira HKD TP Ha Tinh 3 sao 2023

131 | Cu do Thanh Dat Thuc phém Ho kinh doanh Luu Van Anh HKD TP Ha Tinh 3 sao 2023

THI XA KY ANH

132 | Gio cha Chin Hong Thuc pham | CSKD Bui Quang Chin HKD TX Ky Anh 3 sao 2023

133 | Gio me Chin Hong Thuc pham | CSKD Bui Quang Chin HKD TX Ky Anh 3 sao 2023

134 | Cha cé thu Son Phuong Thuc pham | CSKD Mai Thi Phuong HKD TX Ky Anh 3 sao 2023

135 Ném Thuong Huyén Thuc pham gi}l}(é[r)l Pham Thi Thuong HKD TX Ky Anh 3 sao 2023

136 | Rudc bong Thuong Hoa Thyc pham | CSKD Nguyén Thii Thuong HKD TX Ky Anh 3 sao 2023

137 Nuée mim Luan Nghicp 3 Thuc pham HTX thu mua va cche bién thuy HTX TX Ky Anh 3 sao 2023
hai san Chién Thang

138 | Ca mom rim lac Luan Thyc pham | HTX thu mua va ché bién thuy | HTX TX Ky Anh 3 sao 2023

Nghiép hai san Chién Thang
139 | Nu6c mam Luan Nghiép 4 Thuc pham | HTX thu mua va ché bién thuy | HTX TX Ky Anh 4 sao 2023
Sao hai san Chién Thang

140 Nuée mém Ba Thinh Thyc pham | HTX d1ch‘ vu hau can nghé cé HTX TX Ky Anh 3 sao 2023

Manh Cuong

HUYEN VU QUANG
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141 | Mat ong Vi Quang, san Thyc pham | HTX nudi ong xi An Phu, HTX Huyén Vii 3 sao 2023
pham Mat Ong xa An Phu huyén Vi Quang Quang
142 Cam Chanh Bao Phuong Vi Thuc pham | THT san xuat cam va kmll Huyén Vii 3 sao 2023
Quang doanh cam Huong Tho, xa THT Quang
Quang Tho, huyén Vi Quang
143 Thyc pham | THT trong cam thAm canh theo Huyén Vii 3 sao 2023
Cam Than Thanh hudng VietGap xa Buc Linh, THT Quang
q huyén Vii Quang
144 Nuée Chim Thanh Mai Thyc pham | HO SXKD, Thon 6, xa Quang HKD Huyén Vi 3 sao 2023
Tho Quang
145 | Mat Ong Vi Quang Minh Thyc pham | THT SX&KD mat ong xa Tho THT Huyén Vii 3 sao 2023
chau Dién Quang
146 Do cha Hién T§ Thyc pham | HO SXKD, TDP 3, Thi tran Vii HKD Huyén Vi 3 sao 2023
Quang Quang
147 Xc xich Hién Ty Thyc pham | HO SXKD, TDP 3, Thi tran Vii HKD Huyén Vi 3 sao 2023
Quang Quang
148 Thap Nhi C bc H ng Thity Thyc pham | HO SXKD, TDP 4, Thi tran Vii HKD Huyén Vi 3 sao 2023
Quang Quang
149 | Mat ong Vi Quang Dtrc Thuc pham | THT nuoi Ong lay mat xa Puc THT Huyén Vii 3 sao 2023
Giang Giang Quang
150 | Mat Ong ngam hoa du du Thuc pham Ho SXKD Pau Khéc manh THT Huyén Vii 3 sao 2023
duc Manh Hung Quang
151 A Thyc pham | THT SX Cam VIETGAP Thén Huyén Vii 3 sao 2023
Cam Bong Thuong 5 Buc Bong, huyén Vi Quang HTX Quang
1521 Tinh bot nghé Hai Loi Thue pham | 1o SYKD Nguyén Thi Hai | HKD ggﬁg vu 3 820 2023
153 Mat mia Nhin Dic Thyc pham HIX dich vu mat mia xa Tho HTX Huyén Vi 3 sao 2023
Dién Quang
154 | Mat ong Vi Quang — Duc | Thuc pham | Hop tac xa nudi ong lay mat Huyén Vii 3 sao 2023
~ N T~ HTX
Linh x4 Puc Linh Quang
155 | Mat ong Vii Quang — Thuyc pham | H§ san xuat kinh doanh HKD Huyén Vi 3 sao 2023
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Triéu Thu Pham Thi Hoai Thu Quang
156 | Keo cu do Ha Tinh — Xuéan | Thuc pham | HY san xuat kinh doanh Huyén Vu 3 sao 2023
x . n HKD
Luong Nguyén Thi Thanh Xuén Quang
157 Do uong Ho san xuat kinh doanh Ho Huyén Vi 3 sao 2023
Ruou nép Ngoc Qué san xuat kinh doanh Nguyén | HKD | Quang
Ngoc Qué
HUYEN THACH HA
158 | Mién gao Huong Tam Thuc pham | H9 kinh doanh Nguyén Hiru HKD Huyén Thach 3 sao 2023
Tam Ha
159 Keo lac Stru Ha Thuc pham IS{;:)u kinh doanh Nguyén Dang HKD ggygn Thach 3 sao 2023
160 | Banh chung, banh tét Ngo Thyc pham | THT san xuat banh chung, THT Huyén Thach 3 sao 2023
Chat banh tét Tan Hung Ha
161 Gib lua Xuan Thanh Thuc pham TH:F san xuat gio cha Thanh THT H1‘1y¢n Thach 3 sao 2023
Xuan Ha
162 | Banh da virng Minh Thuy Thuc pham Ho kinh doanh Trin Van Minh | HKD ggygn Thach 3 sao 2023
163 Hoa ddo canh Luu Vinh Son S}nh vat Tf) h(_)’pctac san xuat hoa cay THT H1‘1y¢n Thach 3 sao 2023
canh canh Bdc Son Ha
164 Ruou nép cai Ha Mai Do uong Ho kinh doanh Tran Cong Ha HKD ggym Thach 3 sa0 2023
165 Gio 14t Thanh Dudn Thyc pham Hoxklnh doanh T&D Thanh HKD H1‘1y¢n Thach 3 sao 2023
Duan Ha
166 Gib lua Thanh Duin Thyc pham Hoxklnh doanh T&D Thanh HKD H1‘1y¢n Thach 3 sao 2023
Duéan Ha
167 1 %tc xich Nhung M4u Thue pham | 11y 1y Nguydn Bue Mau HKD ggym Thach ) 3 sao 2023
168 Mim tom Lang xua Thyc pham HKD Méim tom Lang xua HKD ggym Thach 3 520 2023
169 | Rugu nép sim Thanh Tuan D6 udng HKD Ruou nép sim Thanh HKD Huyén Thach 3 sao 2023
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Tuan Ha
1701 Nwéc mém Sanh Thue pham | 1 1y Nouyan Van Théng HKD ggym Thach ) 3 sao 2023
71| Nuéc mém Tho Van Thye phdm | 1 b Tran Thi Van 1957 HKD ggym Thach 1 3 sao 2023
1721 Gio lua Huong Quy Thue pham | 11y 1y Hudng Quy Gio HKD ggym Thach ) 3 sao 2023
173 NAm s0 tuoi Quang Trung Thyc pham HTX ndm Quang Trung HTX ggym Thach 3 520 2023
174 ) . Thuc phém HTX ché bién xuét khau hai Huyén Thach 3 sao 2023
Nudc mam Dong Chau san HTX Ha
Dong Chau - Cua Sot
175 Bénh vimg Tam Anh Thyc pham | HO kinh doanh Tam Anh HKD H1‘1y¢n Thach 3 sao 2023
Bakery Ha
176 Gi0 lya Ong Lao Thyc pham Hb kinh doanh Tran Van Lao HKD ggym Thach 3 sa0 2023
177 | Rugu nép Pat Minh Trung D06 udng Ho kinh doanh Trin Vin Lao HKD ggygn Thach 3 sao 2023
HUYEN NGHI XUAN
178 | o . . . Thyc pham | HTX kinh doanh va ché bién Huyén Nghi 3 sa0 2023
Tom non Hoa Linh Chi Hai San Hoa Linh Chi HTX Xuan
179" Nuée mém Lach Ken Thue pham | 1y t4c xa Thién Pha HTX iﬁzreln Nehi 3 sa0 2023
180 | Keo Cu do Quynh Hoi Thue pham | 1o 4 inh doanh Trn Dinh Hoi | HKD Luyen Nghi | 3sao 2023
181 LA N Thuc pham | HTX kinh doanh va ché bién Huyén Nghi 3 sao 2023
’ . . . HTX A
Cé ngan kho (cd mom) Hai San Hoa Linh Chi Xuan
182 Bénh chung xanh Xun Phd Thuc pham | HO kinh doanh Tran Thi Nhu HKD Hu¥¢n Nghi 3 sao 2023
Sen Xuan
183 Gid Trung Mo Thyc pham | HO kinh doanh Phan Thanh HKD Hu¥¢n Nghi 3 sao 2023
Trung Xuan
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184 Banh da Thanh Ha Thyc pham | THT SX }<1nh doanh banh da THT Hu¥¢n Nghi 3 sao 2023
Thanh Ha Xuan
185 Gio lua Khuyén Tuén Thuc pham H(_)A’klnh doanh Hoang Minh HKD Hu¥¢n Nghi 3 sao 2023
Tuan Xudn
186 . R Thyc pham Huyén Nghi 3 sao 2023
Mat ong Nui Hong T4 hop tic nudi ong Xuén Linh THT Xuéan
187 Pao phai C Dam S}nh vat Tf) hop tac terng va kinh doanh THT Hu¥¢n Nghi 3 sao 2023
canh dao phai Xuan Son Xuéan
188 Dua héng mudi Nga Thong Thyc phim H¢ kinh doanh Hoang Thi Nga | HKD gﬁgﬁn Nghi 3 sao 2023
1891 Dura lusi Ngoc Khué Thue pham | - ira Tusi Ngoe Khué THT ggsn Nghi | 3 sao 2023
190 Lac ctic Xuan Thanh Thyc pham Hf-) san .xAuat, kinh doanh Tran HKD Hu¥¢n Nghi 3 sao 2023
Dinh Hi¢u Xuan
191 Stra an lién Thai Long Thyc pham Ho kinh doanh Tran Thj Long | HKD gﬁgﬁn Nghi 3 sa0 2023
1921 Gio Hién Binh TheC PRAM | 15 kinh doanh Lé Thi Hien | HKD | HUyenNeh 3 se0 2023
193 | Xue Xich Hién Binh Thue pham | 15 kinh doanh Lé Thi Hién Duyen Nghi | 3sa0 2023
194 Banh da Thoai Chung Thyc pham H¢ kinh doanh V6 Van Thoai | HKD gﬁgﬁn Nghi 3 sa0 2023
195 s Thyc pha 6 ki in Mi Huyén Nghi 3 2023
Cha ruoi Cuong Liéu uc pham | HO ‘kmh doanh Tran Minh HKD Xuye_:n ghi sao
Cuong uan
196 | Ruoi tuoi, ruoi cap dong Thyuc pham | HO kinh doanh Tran Minh HKD Huyén Nghi 3 sao 2023
Cuong Liéu Cuong Xuan
197 . Thyc pha 6 ki 5 Huyén Nghi 3 2023
Cha ruoi Hurong Tang vc pham H9 kinh doanh H6 Ngoc HKD uyén Nghi sa0
Tang Xuan
198 g } Thyc pha 6 ki 5 Huyén Nghi 3 2023
Ruo1 mud1 Huong Tang He pham H? kinh doanh HO Ngoc HKD wyen et 5a0
Tang Xuan
199 | Ca dbi kho Nghé Hop Hué | Thuc pham | Ho kinh doanh V& Van Hop | HKD | Huyén Nghi 3 sao 2023
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Xuan
200 | Sua ép Huong Qué Thuc pham | H kinh doanh Nguyén Vin HKD Huyén Nghi 3! sao | 2023
Hoat Xuan

5. Danh sach san phim OCOP ti¢u biéu tai tinh Ca Mau truéc sap nhap tinh dén thing 6/2025)'1!"# $%8&2%"/34'%' 78%'4/9%": +#
4] <+'=>=?'5@b/'>E'GA#O
Vé co cau cac san pham OCOP tai Ca Mau trude sat nhap: nhom thuc pham chiém ty trong dp dao v6i 291 san pham, twong tng 95,4% tong
s6 san pham OCOP. Nhém dd ubng c6 8 san phdm, chiém 2,6%. Nhom thii cong my nghé c6 5 san pham, chiém 1,6%, trong khi nhom dich vu du
lich nong thén chi ¢6 1 san pham, chiém 0,3%. Tong s6 san pham OCOP ciia tinh 1a 305 san pham.

Tén san phim Phin Hinh Nam
TT OCOP hang | Phan nhom thite Don vi san xuat cm}g QD cong nhan
sao nhan
1 PHUONG AN XUYEN
: . ..z | Cong ty TNHH Phat trién xanh Quyét dinh sd 726/QD-
! Ruou Quy 3 bU | Cathe Viét Nam 2023 UBND ngay 06/02/2024
Bip bo ngam nudc 2 . , Quyét dinh sé 110 /QD-
2 mém 4 Thyc pham | HKD H¢ kinh doanh Thuy Luc 2024 UBND ngay 20/01/2025
A s 2 . e Quyét dinh s6 04/QP-
3 Ba khia tron san 3 Thyc pham Ho kinh doanh hai san Ut An 2023 UBND ngiy 03/01/2024
bong trung ha thao 2 A Quyét dinh s6 04/QP-
4 shy kho 3 Thuc pham | HKD | H9 kinh doanh Huong Quang 2023 UBND ngiy 03/01/2024
, . 2 Cong ty TNHH nong nghié¢p Quyét dinh s 04/QD-
> Rau cac loai 3 Thyc phim CT cong nghé cao Bao Long 2023 UBND ngay 03/01/2024
H0 kinh doanh gia cong, ché
IS x 2 bién, kinh doanh yén sao & Quyét dinh sb 5464/QD-
6 Yén sao Dat Hang 3| Thuepham | HKD |y o s an Ca Mau - Pat 2024 UBND ngay 03/10/2024
Hang
7 Yén chung duong 4 Thyc pham CT Cong ty TNHH TM DV Yén 2024 | Quyét dinh s6 110 /QD-
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phén sao Dt Mili UBND ngay 20/01/2025
: 2 Cong ty TNHH MTV TM va Quyét dinh sb 416/QD-
8 Cha lua 365 3 | Thuepham | CT DV Ga ran 365 2025 | (UBND ngay 05/02/2026.
11 PHUONG LY VAN LAM _
Gao sach lua tom 2 HTX dich vu nong nghiép va Quyét dinh s6 2153/QP-
? Ong Mudn 4 | Thycpham | HTX thity sn Ong Muén 2023 UBND ngay 06/12/2023
Ruou Huong laa Cong ty TNHH MTV Nguyén Quyét dinh s6 110 /QP-
10 X6ém Dua 4 buU T Gia Ca Mau 2024 UBND ngay 20/01/2025
111 PHUONG TAN THANH
Thyc pham b6 sung ) )
vi chat dinh dudng 2 Quyét dinh s6 110 /Qb-
1 | bot gao lue- dau 4| Thuc pham 2024 | UBND ngay 20/01/2025
xanh long-me den HKD HO kinh doanh Quach Tét
Thuc phém bod sung £, £
A N 2 Quy¢ét dinh s6 110 /Qb-
12 vi chat dl}’lh dudng 4 Thuc pham 2024 UBND ngay 20/01/2025
bot gao Iut - hat sen
Ruou gia truyén VIP Quyét dinh s6 5464/QD-
13 Nhu Bao Ngoc 3 bu 2024 UBND ngay 03/10/2024
14 léﬁzusgsllac trgi/uernBéO . U HKD | H¢ kinh doanh Nhu Bao Ngoc 2024 Quy & dinh s 6 5464 /QD-
Neoc UBND ngay 03/10/2024
' IO S 2 Ho kinh doanh SXCB nong san Quyét dinh s 7146/QP-
15 Chuoi say gion 3 Thuc pham | HKD Ca Mau 2024 UBND ngiy 03/12/2024
Tom thé nguyén con 2
16 luge dong lanh 3| Thycpham ) 20251 yvét dinh sé 416/QD-
Tém thé nguyén con | ¢T | Congty TNHH AnhKhoa UBND ngay 05/02/2026
17 '© heuy 3 | Thyc phém 2025 £ay ‘
dong lanh
1\Y PHUONG HA THANH
8 Tém kho 3 | Thuc phim 2003 |  Quyetdinhso 04/QD-
A UBND ngay 03/01/2024
A A AZ THT HKD Duong Kiéu Lam FoRPY z
19 C}la bong tom dat 3 Thue phim 2004 Quyeét dinh s6 5464/QD-
séng Hep UBND ngay 03/10/2024
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A 2 . o Quyét dinh s6 04/Qb-
20 Com chay cha bong Thuc pham | HKD Ho kinh doanh Tai Chi 2023 UBND ngay 03/01/2024
Bénh phong to6m Ca 2 A , . Quyét dinh s 04/QD-
21 Mau Thuc pham | HKD H kinh doanh Khanh Nhi 2023 UBND ngiy 03/01/2024
So Chu thé:
- PHUONG VINH DN: 1; HKD: 2
TRACH
3 sao: DN:1; HKD:2
Quyét dinh 236/QD-
UBND ngay 21/11/2022
o ) cua UBND tinh Bac
Tém Su nguyén con 2 Cong ty c6 phan ché bién xuét Liéu.
22 twoi dong lanh Thye pham | CT khéu Tom Viét 2025 1 pynh gid lai: Quyét
dinh 169/Qb-UBND
ngay 26/6/2025 cua
UBND TP Bac Liéu
o o Quyeét dinh s6 118/QD-
T6 yén so ché say 2 UBND ngay 05/10/2022
23 kho Thyc pham ’ ’ 2022 ctia Chu tich Uy ban
HKD Ho kinh doanh yén sao cao cap nhan déan thanh pho
Hung Nhi Quyeét dinh s6 118/QD-
£ 1o 2 UBND ngay 05/10/2022
22 Yén hu Thyc pham 2022 cia Chi tich Uy bap
nhan dan thanh pho
2 <A 2 Quy¢ét dinh s 216/Qb-
25 T6 Yén Chung Thyc pham 2025 UBND ngay 05/02/2026.
ORI S S S Quyét dinh s6 21/Qb-
T8 yén so ché s BN D WV UBND ngly 07/02/2022.
26 s y Thuc phim £ 2025 | Danh gia lai: Quyét dinh
s0 216/QDb-UBND ngay
i ] ] 05/02/2026.
VI PHUONG BAC So Chu thé:




LIKU
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HTX:1; HKD: 2

2 sao: HKD: 2
3 sao: HTX:1; HKD: 2

Quyét dinh s6 266/QD-
2% i 2 A . UBND ngay 30/11/2023
27 TS yén so che Thyc pham | HKD Co sé Yén sao Mai 2023 cia UBgN}]]D tinh Bac
Liéu
Quyét dinh s6 220/QD-
28 Béanh dau xanh Thyc phdm | HKD Co s& Huong Sen 2023 UBND ngay 3/8/2023
cua UBND TP Bac Liéu
Quyét dinh s6 266/QD-
29 Chi lya Thyc phim | HKD Co s6 Son Ha 2023 | UBND nely Y ;11/32@%23
Liéu
Quyét dinh s6 06/QP-
30 Tom kho Thyc pham | HTX | HTX Tan Huy Hoang Bac Liéu | 2022 | UBND ngay 11/01/2022
cua UBND TP Bac Liéu
o o , Quyét dinh s 118/QDb-
T6 yén so ché sa P H¢ kinh doanh Yén sao UBND ngay 05/10/2022
31 kho ’ g Thyc pham | HKD Phuong Mai 2022 cua Chﬁ t}i]ch Uy ban
nhan dén thanh ph
S6 Chii thé:
VII PHUONG HIEP DN:1; HTX:2; HKD:1
THANH 2sao: DN: 1
3 sao: HTX:2; HKD:1
Quyét dinh s6 391/QD-
Thanh Nhan Bac 2 Doanh nghié¢p tu nhan Thanh UBND ngay 27/11/2022
32 Liéu Thyc pham CT nlglén If%ac Liéu 2022 cua UBgN}]]) tinh Bac
’ Liél}
A y ~ uyéet dinh s6 220/QD-
33 Maing Tay Bac Liéu Thyc phdm | HKD HO kinh doanh Mang Tay Bac 2023 (IQJB}I,\ID ngay 03/ 8/2%23

Liéu

cua UBND TP Bac Liéu
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Quyét dinh s6 118/QD-

n 2 A s 1A UBND ngay 05/10/2022
34 He bong Thuc pham | HTX | Hop tac xa rau sach Poan Két 2022 ciia Chi tich Uy ban
nhan dan thanh pho
T6m gion chat luong 2 Quyét dinh s6 118/QD-
33 cao Thyc pham HTX Hop tac xi Nong san sach sd 1 2022 UBND ngay 05/10/2022
A oA 2 Bac Liéu ctia Chu tich Uy ban
36 Cha bong tom Thuc pham 2022 nhan dan thanh pho
: ‘ S6 Chii thé:
VIII PHU%NA? GIA HKD:1
3 sao: HKD:1
Quyét dinh s6 2209/QD-
, A 3 o , UBND ngay 31/10/2023
37 Bénh phong tom Thuc pham | HKD Co so Bach Phuc 2023 cia UBND huyén Gid
. Rai
PHUONG LANG 50 Chi the:
IX TRON HKD:1
3 sao: HKD:1
L e 1 . Quyét dinh s6 2209/QD-
38 XMufnn cd r0 phi khong Thuc phim | HKD | O 80 Mam gh%ng xwong Vi | 5053 | UBND ngay 31/10/2023
£ " ciia UBND TX Gié Rai
Y S6 Chii thé:
X XA T,II}I? gIVAN DN:1; HTX:1
2 sao: DN:1; HTX:1
39 C4 Kho bdi Thuc phém 2023 | Quyétdinh 56 2153/QD-
A A s UBND ngay 06/12/2023
HTX HTX Cé kho b6i Tdm Oanh FoRPY z
40 B4i 1 ning Thyc phém 2003 | Quyétdinh 56 2153/Qb-
- UBND ngay 06/12/2023
" Hude cot tri phau BU or | Congty TNHH Sanxudt | ., | Quyétdinhsé2153/Qb-
~NONI Thuong mai SK NONI UBND ngay 06/12/2023
X1 XA PA BAC S6 Chii thé:
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DN:1; HTX: 1
2 sao: DN: 1; HTX:1
LA 1A \ 2 Hop tac xa nong nghiép cé kho Quyét dinh s6 2153/Qb-
42 C4a Kho bdi Tu Hung Thuc pham | HTX béi Tu Hing 2023 UBND ngay 06/12/2023
Tra xa den tai loc 2 Quyét dinh sb 2153/Qb-
43 Hing Khanh Thyc pham o1 | Congty TNHH SX TM Hing 2023 UBND ngay 06/12/2023
Tra thia canh tui loc 2 Khanh Quyét dinh s6 2153/Qb-
44 Hing Khanh Thyc pham | 2023 UBND ngay 06/12/2023
S6 Chii thé:
XII XA KHANH BINH HTX: 1
3sao: HTX: 1
A o 2 e n Quyét dinh s6 7757/QD-
45 Tinh bdt nghé xa cur Thuc pham | HTX Hop ‘[?.C xa Nhat Huy 2022 UBND ngay 08/11/2022
' S0 Chii thé:
XIII XA SONG POC HTX:1
3 sao: HTX:1
s N 2 Quyét dinh s6 7757/Qb-
46 Banh tring myc sita Thyc pham Hop téc xa muc kho Kidu | 2022 | UBND ngay 08/11/2022
HTX Nuong 2 Quyét dinh s6 7757/QP-
47 Kho ca du Thuc pham | 2022 UBND ﬁgéy 08/11/2022
S6 Chii thé:
. HTX: 2
XIV XA PAM DOI 3 sa0: HIX: 2
3 sao: HTX: 3;
. r an A 2 Quyét dinh s6 2153/Qb-
48 Tom kho Song Bam Thuc pham 2023 UBND ngiy 06/12/2023
T6m kho cha bong 2 A A Quyét dinh s6 2153/Qb-
49 Séng DAm Thuc pham | HTX Hop tac xa Song Dam 2023 UBND ngiy 06/12/2023
T6m kho thé Song 2 Quyét dinh s6 2153/Qb-
>0 Pim Thyc pham 2023 UBND ngiy 06/12/2023
51 Tom kho Thuc phim | HTX |  Hop téc xa Tric Thuong 2022 | Quyetdinhso 110/Qb-

UBND ngay 20/01/2025
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Mim t6m Ngoc 2 Quyét dinh s6 710/QD-
>2 Thém Thyc pham x| HOP tée xé Nudi trong thity sin 2023 | UBND ngay 22/10/2023
Ba khia mudi Ngoc 2 Huy Thinh Quyét dinh s6 710/QD-
>3 Thém Thyc pham 2023 UBND ngay 22/10/2023
, " Dot 2 nam 2022. Quyét
54 Muodi tom ngao Thyc pham 2022 | dinh s6 1562/Qb-UBND
e Ze ngay 31/12/2022
, " HTX Hop tac xa Mudi Ca Mau Dot 2 nam 2022. Quy %
55 Muoi 6t ngao Thyc pham 2022 | dinh s6 1562/QbB-UBND
. ngay 31/12/2022
So Chu the:
v XA QUACH HTX: 2
PHAM 2sao: HTX: 1
3 sao: HTX: 2
56 Ba khia mubi Thyc phdm 2003 | Quystdinh s62153/Qb-
Lo A . UBND ngay 06/12/2023
HTX | Hop tac xa Ba khia Bam Doi T z
57 Mim tom chua ngot Thyc pham 2023 Quyét dinh 50 2133/QD-
' ' UBND ngay 06/12/2023
58 Tom khé nguyén vé Thuc phém 2023 | Quyétdinhso 710/Qb-
A x UBND ngay 22/10/2023
HTX Hop tac xa Nguyen Tho 1o X
59 Cha béng t6m Thyc phém 2023 | Quyétdinhso 710/Qb-
' . UBND ngay 22/10/2023
, S6 Chii thé:
XVI XA TAN TIEN HTX:1 -
3sao: HTX: 1 )
n 2 it s Quyét dinh s6 1101/QD-
60 Kho tom tit Thuc pham | HTX | Hop tac xa.Mam ca mao ga 2023 UBND ngiy 28/12/2023
XA TA AN So Chu thé: ]
XVII KHU’b'N G HKD: 3
3 sao: HKD: 3 _
L 2 Co s6 san xuat Cha Cé phi Bay Quyét dinh s6 1101/QP-
61 Ché ca phi Thuc pham | HKD Tho 2023 UBND ngiy 28/12/2023
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62 T6m kho Thyc phim 2025 | Quyét dinh sb 275/QP-
H¢ kinh doanh Duong Thanh UPND.r,lga‘y 12/3?02.3’
63 Tém xé khd Thye pham | XD Céng 2025 | Danh gid lai: Quyct dinh
. s0 216/QD-UBND ngay
05/02/2026.
Dot 1 nim 2022. Quyét
64 Tom kho Thyc phim 2022 | dinh s6 902/QD-UBND
HKD H¢ kinh doanh L& Truc Ly Dqtnlgil};lr?lgg()%/; Oéiy %
65 Mubi tom Thyc phim 2022 | dinh s6 902/QD-UBND
ngay 08/10/2022
S6 Chii thé:
XVIII XA TRAN PHAN HTX: 1
3sao: HTX: 1
Dot 2 nim 2022. Quyét
66 Kho ca phi Thyc phim 2022 | dinh s 1562/QD-UBND
s , ngay 31/12/2022
HTX Hop tac xa Minh Quach Dot 2 nam 2022. Quy&t
67 Mim c4 phi Thyc phim 2022 | dinh s 1562/QD-UBND
ngay 31/12/2022
S6 Chii thé:
XIX XA TAN THUAN DN:1
3 sao: DN:1 ,
LA ( Chi nhanh Ca Mau - Cong ty Dot 2 nam 2022. Quyét
68 gﬁ;ﬂ tom chua Anh Thuc pham | CT | TNHH thuong mai & dichvu | 2022 | dinh sé 1562/QD-UBND
TA ngay 31/12/2022
S6 Chii thé:
~ HTX: 1; HKD: 1
XX XA TAM GIANG 3 sa0: HIX: 1
3sao: HTX: 1; HKD: 1
69 Tém kho sih thai Thyc phim | HTX | HOPt4ex@Tal Thinh Phat o0 S‘Eyljf)d;zg;%g}f%%%
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. . .. 2 Quyét dinh s6 2153/Qb-
70 Thit cua sinh thai Thuc pham 2023 UBND ngay 06/12/2023
i Quye¢ét dinh s6
71 Tom kho Thuc pham | HKD Ho kinh doanh Truong Hai 2022 2736/Qb-UBND ngay
27/11/2022
S6 Chii thé:
DN: 2; HTX: 1; HKD: 1
XXI XA NAM CAN 2 sao: DN: 2
3 sao: DN: 2; HTX: 1; HKD:
1
. N 2 Quyét dinh s6 2153/Qb-
2 Bénh phong tom Thuc phim o1 | Congty CB phin Xudt nhap 2023 (UBND ngay 06/12/2023
. R . 2 khau Vinh Hoa Phat Quyét dinh s6 2736/QD-
73 Bénh phong mon Thuc pham 2022 UBND ngay 27/11/2022
. N 2 Quyét dinh s6 2153/Qb-
74 Banh phong tom Thuc phim op | Congty TNHH SX TM DV 2023 (UBND ngay 06/12/2023
. R 2 Kién Cuong Nam Can Quyét dinh s6 2520/Qb-
75 Bénh p‘hong cua Thuc pham 2023 UBND ngay 15/11/2023
Cua bién Nam Can - _ .
X g 2 A T Quyeét dinh s6 2520/Qb-
76 g::lnl;ldau Du Thai Thuc pham CT Cong ty TNHH Du Thai Binh 2023 UBND ngiy 15/11/2023
q Dot 2-2023. Quyét dinh
77 Banh phong chay Thyc pham 2023 s0 1961/Qb-UBND
1 , N ngay 12/8/2022
‘ q HKD Ho kinh doanh Phiac Nhan Do t 2-2023. Quy % dinh
78 Banh phong tom Thyc pham 2023 s0 1961/Qb-UBND
ngay 12/8/2022
s A Dot 2-2023. Quyét dinh
79 Banh phdng tom Thyc phim | Hrx | 9P téc xa Banh phong tom ), s6 1961/QD-UBND
Hang Vinh - Nam Can \
ngay 12/8/2022
Yén sao tinh ché Ty 2 Cong ty TNHH TVTK va XD Dot 2- Quyét dinh s6
80 Vin Yén Thye pham | CT Yén Sao Ty Vén Yén 2023 | 1961/QD-UBND ngay
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12/8/2022
S6 Chii thé:
~ ~ HTX: 1; HKD: 2
XXII XA HUNG MY 2 sao: HTX: 1
3 sao: HTX: 1; HKD: 2
, A n 2 Quyét dinh s6 110 /Qb-
81 Banh phong tom Thuc phim Hop thc xa Ché bién, thuong | 2°%% | UBND ngiy 20/01/2025
HTX | mai dich vu Nudi trong thay Quyét dinh s6 2168/QD-
82 Tom kho Thyc pham san Cai Bat 2022 | UBND ngay 07/10/2022,
Dot 2 nam 2022
Nuée mém Dicu w ' | Quyét dinh s6 3022/QP-
83 : Thyc pham | HKD | HO Kinh doanh Lé Hoai Thanh | 2022 | UBND ngay 25/7/2022,
Huong <
Dot 1 nam 2022,
Quyét dinh s6 2168/QD-
84 Ché lya VO Ngoan Thyc pham 2022 | UBND ngay 07/10/2022,
A . Dot 2 nam 2022
HKD Ho kinh doanh V4 Ngoan FPTII
Cha lua da 6t xanh i Quyeét dinh s6 2168/Qb-
85 VE N;goan Thuc pham 2022 | UBND ngay 07/10/2022,
Dot 2 nam 2022
~ - So Chi the:
XXIII XA LI%]?EI(\I; THE HTX: 1
3sao: HTX: 1
Quyét dinh s6 2168/QD-
86 Mim min cé trim co Thyc pham | HTX HTX DV NN Nam B¢ 2022 | UBND ngay 07/10/2022,
Dot 2 nam 2022
S6 Chii thé:
XXIV XA TAN HUNG HKD: 1
i 3 sao: HKD: 1
Cua com Thuong 2
87 higu Thyc pham iy | HO kinh doanh Trang trai Cua 2025 1 V&t dinh 6 216/QD-
23 Cua gach Thuong The phém Thuong hiéu 2025 UBND ngay 05/02/2026.

Hiéu
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S6 Chii thé:
XXV XA CAINUGC HKD: 2
3 sao: HKD: 2
Nudc mim Minh 2 H6 Kinh doanh Nudc mim Quyét dinh s6 6596/QD-
89 Nhut Thyc pham | HKD Niim Nhut 20231 UBND ngay 02/11/2023
o . . . Quyét dinh s6 6596/QD-
90 Tai x&ch du lich TCMN HKD Ho Kinh .doanh My Phuong 2023 UBND ngay 02/11/2023
] S6 Chii thé:
XA NGUYEN HTX: 1; HKD: 2
XXVI PHICH 2 sao: HKD: 1;
3 sao: HTX:1; HKD:1
X 2 H¢ kinh doanh Nong trai 3 Quyét dinh s6 2153/Qb-
91 Cam 3 Tinh Thuc pham | HKD Tinh 2023 UBND ngdy 06/12/2023
Mam c4 16¢c dong U 2 Hop tac xd Cuu TNXP Quyét Quyét dinh s6 2381/QP-
02 Minh Thyc pham | HTX Théng 2022 UBND ngay 31/12/2022
Mat Ong Huong 2 A . Quyét dinh s6 2381/QP-
93 trim Thuc pham | HKD | H9 kinh Qoanh Huong Tram 2022 UBND ngay 31/12/2022
S6 Chii thé:
XXVII XA KHANH AN DN: 1
3 sao: DN:1
‘ Chi nhanh Coéng ty TNHH )
Diém du lich Huong Dich vu lii hinh Ca Mau - Nha Quyét dinh s6 2381/Qb-
o4 Tram bVDL T hang Sinh thai Homestay 2022 UBND ngay 31/12/2022
Huong Tram
S6 Chii thé:
DN: 1; HTX: 1; HKD: 2 -
XXVIII XA TAN AN 2 sao: HTX: 1;
3 sao: DN: 1; HTX: 1; HKD: B
2
. . . 2 Quyét dinh sb 110 /Qb-
93 Tom kho nguyén vo Thye pham |y HTX Tan Phat Loi 2022 | UBND neay 20/01/2025
96 Banh phong tom st Thyc pham 2023 Quyeét dinh s6 2153/QD-
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UBND ngay 06/12/2023

Dot 2-2023. Quyét dinh

97 Banh phdng nghiéu Thyc phim 2023 | sb 232/QD-UBND ngiy
21/3/2022
Quyét dinh s6 2937/QP-
UBND ngay 12/12/2022.
98 Bénh phong tom Thyc pham CT | Congty TNHH Con TOom 2025 | Panh gi4 lai: Quyét dinh
s6 216/QD-UBND ngay
_05/02/2026.
n R 2 Ho kinh doanh Nguyéen Truon uyct dinh s6 2727/Qb-
%9 Tom kho Thye pham | HKD Giangg Y °| 202 SBYND ngay 02/1 1/2%23
¢ L . Dot 2-2023. Quyét dinh
100 gf&n gla son Ngoc Thuc pham | HKD |  Hokinh gﬁinlgfhan Thi 2023 | s6 232/QD-UBND ngay
Y Y 21/3/2022
So Chii thé:
XXX XA PHAN NGOC DN: 1; HTX: 1; HKD: 1 -
HIEN 3 sao: DN: 1; HTX: 1; HKD:
1 _
101 Banh phong tom Thye phim | HKD | HOkinh d";‘;ﬂn};ham Thanh | 5053 Sgyljf)déngg;%%zﬂé%%
g Dot 2-2023. Quyét dinh
102 ]é?, i‘hla mudi Rach Thyc phédm 2023 | s6232/QD-UBND ngiy
Cong ty TNHH MTV Thuy san 21/3/2022
CT A T Z
Ba khia 4 nuée mém " Chau Sang Quyeét dinh s6
103 Chéu Sang Thyc phim 2025 | 2032//QD-UBND ngay
_22/6/2025
104 (+4 son rim nuGe Thue phdm | HTX Hop téc x& Anh Thu 2025 %gggfg;y";z%zz/gg
So Chii thé:
XXX XA PAT MUI HKD: 3 -
3 sao: HKD: 3 )
105 Ba khia mudi nuéc Thyc pham | HKD | HOo kinh doanh V5 Thi Pao 2022 | Pot 1-2022. Quyét dinh




mam Hong Dao

Lich ct mgt nang
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s0 2522/QD-UBND ngay
02/10/2022

Dot 1-2022. Quyét dinh

106 Hong Dio Thyc phim 2022 s6 2522/QP-UBND
ngay 02/10/2022
Dot 2-2022. Quyét dinh
107 Diia dudc TCMN | HKD | CSSX diia duéc Chi Nguyén | 2022 s6 3377/QD-UBND
ngay 31/12/2022
Dot 2-2022. Quyét dinh
108 Ba khia mudi Thyc phim 2022 s6 3322/QD-UBND
HKD H¢ kinh doanh Duyén Mai B(_)’tn2g:a2}z)§ ;/ l(gﬁi/%%éinh
110 Kho ca du 1 ning Thyc phim 2022 s6 3322/QD-UBND
ngay 31/12/2022
S6 Chii thé:
XXXI XA BIEN BACH DN: 1
2 sao: DN: 1
£ CTy TNHH MTV Ruou né Quyét dinh s6 2153/QP-
ti Rugu nep cam buU T Y ngon Hoai Ven P 2023 UB}I]\ID ngay 06/12/2023
S6 Chii thé:
XXXII XA TRi PHAI HTX: 2; HKD: 1
3 sao: HTX: 2; HKD: 1
o s £ Dot 2-2023. Quyét dinh
12 830 est“}i;l;a‘ ST Thuc phém | HTX | P e Xaﬁl\gms Quyet | 5023 | s6881/QD-UBND ngay
y & g 13/3/2022
e . s Dot 2-2023. Quyét dinh
13 Cha cd phi Cit Thyc phém | Hkp | HoKinhdoanhChacaGit ) »p,53 | 5 881/QB-UBND ngdy
Tuong Tuong 13/3/2022
o Dot 2-2022. Quyét dinh
114 Gao sinh thdi Tu Thyc phim | HTX | HTX Dich vu NNTS Poan Phat | 2022 | sé 239/QD-U(]231\}I]D ngdy
Tam
11/02/2025
XXXIII XA TAN LQC S6 Chii thé:
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HTX: 1; HKD: 2
3 sao: HTX: 1; HKD: 2 ,
. o Dot 2-2023. Quyét dinh
115 Ché c4 phi Phi Hing Thue phim | HKD | HOkinh doaﬁl? cha cd phi Phi | 505 | 881/QD-U(]231\}I]D ngdy
une 13/3/2022
. R . Dot 1-2022. Quyét dinh
116 Khé c4 phi Thuc phim | HTX HTﬁ%"E&“&?ﬁf;ﬁ;‘?p “ | 2022 | s65802/QP-UBND
Y ngay 12/12/2022
Dot 2-2022. Quyét dinh
117 Lap xuong C6 Mudi Thyc pham | HKD | Ho kinh doanh C6 Mudi 2022 | s6239/QD-UBND ngiy
11/02/2025
S6 Chii thé:
XXXIV XA THOI BINH HKD: 1
3 sao: HKD: 1
Quyét dinh s6
118 Mim 16c Théi Binh Thyc pham | HKD H6 kinh doanh Yén Khoa 2025 3288/QD-UBND ngay
22/6/2025
S6 Chii thé:
XXXV XA HO THI KY HKD: 1
3 sao: HKD: 1
Quyét dinh s6
119 Tom kho Thyc pham | HKD | Ho kinh doanh Ut Mau 2025 3288/Qb-UBND ngay
22/6/2025
S6 Chii thé:
. A s HTX: 1; HKD: 1 )
XXXVI | XA CAIPOI VAM 2 sa0: HTX: 1;
, 3 sao: HTX: 1; HKD: 1 , "
Nudc mam Ngoc 2 Quyeét dinh s6 2153/Qb-
120 Tran Thyc pham Hop tac x3 san xuit nudc mam 2023 UB}I]\ID ngay 06/12/2023
- .| HIX Ngoc Trin Quyét dinh s 5525/QD-
121 Cha ca thu Thuc pham 2023 UBND ngay 21/12/2023
122 Cbm nép Hai Thinh Thyc pham | HKD | Hb kinh doanh H6 Thi My 2025 | Quyét dinh s6 609/QD-
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Thude UBND ngay 25/3/2025
(dot 1)
x - S6 Chii thé:
XXXVII f/AAI]}]\ITG[I(JEEIN HTX: 2; HKD: 2 -
’ 3 sao: HTX: 2; HKD: 2 )
. . 2 Quyét dinh s6 38/QP-
123 Ché ca phi Thuc pham 2023 UBND ngay 15/01/2022
e . q Quyét dinh s6 2829/QD-
124 cha ) Kiéng (ca Thyephim | oo | | 2022 | UBND ngly 05/9/2022,
8 Op fac xa Hung thep He Dot 1-2022
i Quye¢ét dinh s6
125 Ché ca vién Thuc pham 2022 2829/Qb-UBND ngay
05/9/2022, Bot 1-2022
. . . 2 . o Quyét dinh s6 2006/QD-
126 Ché lua Hoang Phat Thuc pham | HKD | H9 kinh doanh Luu Van Phiét 2023 UBND ngay 19/10/2023
. DR o X o Dot 1-2022. Quyét dinh
127 ?ﬁ‘;ﬂhpﬁorﬁ tom Thue phim | HKp | HOkinh do?rrllgﬂlg“yen Binh 15000 s 2829/QD-UBND
&€ ngay 05/9/2022
A N N 2 A TriA : Quyeét dinh s0 216/Qb-
128 Tom khé Ngoc Han Thyc pham | HTX Hop taé xa Tan Hiép Lo 2025 UBND ngay 05/02/2026.
) So Chu the:
XXXVIII XA PHU TAN HKD: 3 -
3 sao: HKD: 3 )
L 2 Ho kinh doanh Nguyén Vin Quyét dinh s6 2006/QD-
129 Ba khia muoi Thuc pham | HKD Hé 2023 UBND ngay 19/10/2023
Ruou néo sita Tan i Dot 1-2022. Quyet dinh
130 \e P buU HKD | H¢ kinh doanh Luong Thi Anh | 2022 | s02829/QD-UBND ngay
Hai
05/9/2022
, " . o Quyét dinh s6 609/QD-
131 C4 di mét néing Thyc phim | HKD | 1O kinhdoanh VOThiLe | »4>5 | OBND ngay 25/3/2025
Huyén
. (dot 1)
XXXIX XA PHU MY S6 Chii thé:
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HTX: 1; HKD: 2

3 sao: HTX: 1; HKD: 2

. ] T Quyét dinh s6 2006/QD-
132 Kho cé phi mot nang Thuc pham | HTX | Hop tac xa Tan Thudn Thanh 2023 UBND ney 19/10/2023
. . 2 . , Quyét dinh s6 5525/QP-
133 Tom kho Thuc pham | HKD | H¢ kinh doanh Cao Ngoc Bich | 2023 UBND ngiy 21/12/2023
, ’ i q Quyét dinh s6 609/QDb-
134 Yén sao Ut Son Thuc pham | HKD | HO kinh doanh Phan Cam Linh | 2025 | UBND ngay 25/3/2025
(dot 1)
< S0 Chii thé:
XXXX Xﬁ,gfggc HKD: 5 -
. 3 sao: HKD: 5 )
135 Mim tom Thyc phim 2023 | Quyét dinh s 2209/QD-
" HKD Co s¢ Lo tom kho Phuong UBND ngay 31/10/2023
136 Tom kho 1(HB':150 Thuc pham Nguy¢t 2023 cua UBND Thi xa Gia
Rai
" Quyét dinh s6 2209/QD-
137 Ché cd mang Thuc pham | HKD Co s¢ Kim Phugng (Han) 2023 UBND ngay 31/10/2023
cua UBND TX Gi4 Rai
Quy¢ét dinh s6 2182/Qb-
A 1A 2 . S UBND ngay 17/11/2022
138 Kho cé phi 1€ Thuc pham | HKD Co s6 Quyén Dinh 2022 ciia UBND huyén Gia
i Rai
139 Vang trai giac Thyc pham 2022 Quyeét dinh s6 2182/Qb-
. UBND ngay 17/11/2022
140 | Nube Cot tri Nhau Thye pham | TP Coso VYMT 2022 | ctia UBND huyén Gid
Rai
141 Ché bo lya Thuc phém HKD Ho Kinh doanh Nguyén Hoang | 2025 Quyét dinh s6 216/QD-
142 Ché gan Thuc pham Phong (Ngoc Héi) 2025 | UBND ngay 05/02/2026.
So Chu the:
XXXXI XA VINH LOQI HKD: 1

3 sao: HKD: 1
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143 Kho Ca kéo Thyc pham 2023
Mim c4 dong 1GJB' 2 v A s Quyét dinh sb 322/QD-
144 K/H%"LMN%"0 Thuc pham | HKD Co s¢ Xuan Thao 2023 UBND ngay 07/9/2023
145 Kho cé 16c Thuc pham . 2023
] So Chu thé:
XXXXII XA CHAU THOI HTX: 1; HKD: 2
3 sao: HTX: 1; HKD: 2
Quy¢t dinh s6 370/Qb-
Nang bop A Trung 2 A UBND ngay 18/11/2022
146 Pong Thuc pham | HTX HTX DVNN A Trung Dong 2022 ciia UBND huyén Vinh
Loi
) Quyeét dinh s6 522/QD-
Mam chua khong 2 , < A UBND ngay 20/12/2023
147 xuong Nam Tiém Thuc pham | HKD Co s¢ SX-KD Nam Tiém 2023 ciia UBND huyén Vinh
Loi
Quy¢t dinh s6 366/QDb-
A sk LA 2 UBND ngay 18/11/2022
148 Kho cé séac boi Thuc pham 2022 ctia UBND huyén Vinh
Loi
Quy¢ét dinh s6 367/QDb-
A 1a 2 A A UBND ngay 18/11/2022
149 Kho cé loc Thuc pham | HKD Ho kinh doanh Kic¢u Hanh 2022 cita UBND huyén Vinh
Loi
Quy¢et dinh s6 368/QDb-
o g 2 UBND ngay 18/11/2022
150 Nudc mam me Thuc pham 2022 ciia UBND huyén Vinh
. Loi
So Chu thé:
DN: 1; HTX: 1
XXXXII XA HOA BINH 5 sao: DN: 1
2sao: DN: 1

3sao: HTX: 1
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151 Mudi tiéu Bac Liéu 2 Thyc pham 2022 | Quyét dinh s6 391/QP-
152 Muoi 6t Bac Liéu 2 Thyc pham 2022 | UBND ngay 27/11/2022
153 Mubi chay Bac Liéu 2 Thuc phém n 2 1A £ 2022 cua UBNP tinh Bac
] ] CT Cong ty c6 phan Muoi Bac , Lle}l
154 Muoi tinh Bac Liéu 5 Thyc pham Liéu 2025 | Quyét dinh s6 2361/QD-
, " UBND ngay 26/06/2025
155 Muoi hat Bac Liéu 5 Thuc pham 2025 cua B Nong nghiép va
Moi truong
Quyeét dinh s6 1722/Qb-
n 2 UBND ngay 21/09/2023
156 Toém chao 3 Thyc pham 2023 ctia UBND huyén Hoa
HTX HTX DV va NTTS Vinh Binh
Thanh Quy¢ét dinh so 2855/Qb-
n i A 2 UBND ngay 25/12/2022
157 Toém Su Xé Kho 3 Thyc pham 2022 cita UBND huyén Hoa
. Binh
. S0 Chii the:
XXXXIV XA HUNG HOI HTX: 1; HKD: 1
3 sao: HTX: 1; HKD: 1
Quyeét dinh s6 322/QD-
, 2 \ . UBND ngay 07/9/2023
158 He la 3 Thuc pham | HTX HTX Hung Thanh Phat 2023 ciia UBND huyén Vinh
Loi
Quy¢t dinh s6 280/Qb-
, \ s 2 H¢ Kinh Doanh Ly Quang UBND ngay 22/08/2022
159 Béanh Gung Ciéi Gia 3 Thuc pham | HKD Long 2022 ciia UBND huyén Vinh
. Loi
S6 Chii thé:
XXX ~ X HTX: 2; HKD: 2
v XA VINH HAU 2 sao: HKD: 1

3sao: HTX: 2; HKD: 1
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Quyét dinh s6 1722/Qb-
, . 2 N AT A UBND ngay 21/09/2023
160 Cé khoai kho 3 Thyc pham | HKD Co s6 My Lién 2023 ctia UBND huyén Hoa
Binh
o o Quy¢ét dinh s6 391/Qb-
TO yén so ché say 2 \ . UBND ngay 27/11/2022
161 kho 2 Thyc pham | HKD Co s6 Ngoc Minh 2022 ciia UBND tinh Bac
Liéu
Quy¢ét dinh so 2855/Qb-
n 2 s UBND ngay 25/12/2022
162 Tom Chao 3 Thuc pham | HTX | Hop tac xa Dich vu NTTS 30/2 | 2022 ctia UBND huyén Hoa
Binh
Quy¢ét dinh so 2855/Qb-
\ <2 2 Hop tac xa Nong nghiép Sinh UBND ngay 25/12/2022
163 Tra Rau Sam Bién 3 Thyc pham | HTX théi Huong Rimg 2022 ctia UBND huyén Hoa
. Binh
So Chu thé:
XXXXVI XA VINH MY HTX: 2; HKD: 1
3 sao: HTX: 2; HKD: 1
164 Gao RVT 3 Thuc pham 2023 | Quyét dinh s6 1722/QD-
D UBND ngay 21/09/2023
165 Gao ST25-CP 3| Thyuephim | T2 HTX Chi Phai 2023 | cia UBND huyén Hoa
Binh
Quyeét dinh s6 1722/Qb-
Lo, o 2 \ , UBND ngay 21/09/2023
166 Mam cé chot 3 Thyc pham | HKD Cos¢ 7 Tin 2023 ctia UBND huyén Hoa
Binh
167 Gao BL9 - Thanh 3 The phim 2022 Quyét dmI} s0 2855/Qb-
Son ] HTX Hon t4c xi Thanh Son UBND ngay 25/12/2022
168 Gao Pai Thom 8 3 Thyc pham op 2022 cua UBND huyén Hoa
169 Gao OM 18 3 Thuc pham . 2022 Binh
XXXXVII | XA PHONG HIEP S6 Chii thé:
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HTX: 1; HKD: 3

2 sao: HKD: 1
3 sao: HTX: 1; HKD: 3

170

TOm say soOt tring
muoi

Thyc pham

171

TOm say sot me

Thyc pham

172

Toém kho dat

Thyc pham

173

To6m kho bac

NN D

Thyc pham

174

Nudc sot me

Thyc pham

HKD

Co s Nong san Viét

2023

2023

2023

2023

Quyét dinh s 266/QD-
UBND ngay 30/11/2023
cua UBND tinh Bac
Liéu

2023

Quyét dinh s6 391/QD-
UBND ngay 25/10/2023
ctia UBND huyén Phudc

Long

175

Kho tom thé ép gia
vi

Thyc pham

176

Kho tom su ép gia vi

Thyc pham

HTX

HTX Thién Pht - Phong Thanh
Tay A

2025

Quyét dinh s6 21/QP-
UBND ngay 07/2/2022
cua UBND tinh Bac
Liéu . Banh gid lai:
Quyét dinh s6 168/QD-
UBND ngay 10/6/2025
ctia UBND huyén Phudc
Long

2025

Quyét dinh s6 21/QP-
UBND ngay 07/2/2022
cua UBND tinh Bac
Liéu . Banh gid lai:
Quyét dinh s6 168/QD-
UBND ngay 10/6/2025
ctia UBND huyén Phudc
Long

177

Kho tom thé ép

Thyc pham

HKD

Co s¢ Kim Cuac

2025

Quyét dinh s6 21/QP-
UBND ngay 07/2/2022
cua UBND tinh Bac
Liéu . Panh gid lai:
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Kho tom thé

Thyc pham

179

Kho ca loc soi

Thyc pham

121

Quyét dinh sb 168/QD-
UBND ngay 10/6/2025
ctia UBND huyén Phudc
Long

2022

Quyét dinh s6 532/QD-
UBND ngay 26/11/2022
cia UBND huyén Phudc
Long

2025

Quyét dinh s6 168/QD-
UBND ngay 10/6/2025
cia UBND huyén Phudc
Long

180

Mam ca loc

Thyc pham

181

Mam ca tram co

Thyc pham

HKD

H¢ kinh doanh Bui Cam Thach
(Co s6 Long HO)

2022

2022

Quyét dinh s6 532/QD-
UBND ngay 26/11/2022
cia UBND huyén Phudc
Long

XXXXVIII

XA PHUOC LONG

S6 Chi thé:
HTX: 1; HKD: 1

3 sao: HTX: 1; HKD: 1

182

Cé that 1at rat xuong

Thyc pham

HKD

Co s6 san xuat bay Lanh

2023

Quyét dinh s6 391/QD-
UBND ngay 25/10/2023
cua UBND huyén Phudc
Long

183

Bép nép

Thyc pham

HTX

HTX dich vu nong nghiép va
tudi tieu Quyét Tien

2025

Quyét dinh s6 21/QP-
UBND ngay 07/2/2022
cua UBND tinh Bac
Liéu . Banh gia lai:
Quyét dinh s6 168/QD-
UBND ngay 10/6/2025
cua UBND huyén Phudc
Long
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g S6 Chii thé:
XXXXIX XA VINH THANH HTX: 2; HKD: 1
3 sao: HTX: 2; HKD: 1
Quy¢et dinh s6 283/QDb-
A . 2 UBND ngay 11/12/2023

184 Rau can nudce Thyc pham | HTX | HTX 8/3 2023 ctia UBND huyén Phuéc
Long
Quyeét dinh s6 21/Qb-
UBND ngay 07/2/2022
cua UBND tinh Bac

2 1 2 e Qs Liéu . Banh gia lai:

185 Mam Ca loc Thyc pham | HKD | Co s¢ Ut Sinh 2025 Quyét dinh s6 168/QP-
UBND ngay 10/6/2025
cua UBND huyén Phudc
Long
Quy¢et dinh s6 283/QDb-

.- 2 Hop tac xa Dich vu nong UBND ngay 11/12/2023
186 Ggo Dai Thom 8 Thye pham | HTX nghiép va tudi tiéu Tién Tién 2023 ctia UBND huyén Phudc
Long
x : S6 Chii thé:
XXXXX XA NINH QUOI HKD: 1
3 sao: HKD: 1
Quy¢ét dinh s6 7659/Qb-
y 2 H¢ kinh doanh V6 Vian Lang UBND ngay 25/12/2022
187 Tra 14 Sen Thyc pham | HKD (Co s6 Thién Thanh) 2022 cia UBND huyén Hong
Dan
XA NINH THANH S6 Chii thé:
XXXXXI LOI HKD: 2
3 sao: HKD: 2
s , Quyét dinh s6 7659/QD-
188 Mém c4 Trim co Thuc phim | HKD 1({:3 ;‘Qgh doanh Truong Minh 2022 | UBND ngay 25/12/2022

ctia UBND huyén Hong
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Dan
Quyeét dinh so 236/QDb-
, UBND ngay 21/11/2022
189 La:lng hoa TCMN HKD Cor’so san xuat kinh doanh 10 2025 01}31 UBND ‘[l.n,h Bac
Thtc Liéu. Béanh gia lai:
Quyeét dinh s6 216/QD-
UBND ngay 05/02/2026.
Ui - S6 Chii thé:
XXXXXII XA VINH LOQC HTX: 1; HKD: 1
3 sao: HTX: 1; HKD: 1
] Quy¢ét dinh s6 7659/Qb-
Gao Lua - Tom Ba 2 Hop tac xa ndng nghi¢p tong UBND ngay 25/12/2022
190 Pinh (ST22) Thye pham | HTX 1y "5 Dinh 2022 | 4a UBND huyén Héng
Dan
q H$ kinh doanh Nguyén Thi Quyetdinh 50 030>,
191 Cha c4 That Lat Thyc pham | HKD | Hong Nhanh (Co sé cha ca 2022 , gAYy £0/ 1472
T 2y TTA ctia UBND huyén Hong
That Lat Hong Nhanh) A
_ Dén
XXXXXIITI | XA GANH HAO 1S)(1)\1C111u the:
3 sao: DN: 1
Quyét dinh s6 3085/QD-
. i n 2 Cong ty TNHH MTV Thuy san UBND ngay 13/09/2023
192 Cha ca chién Thuc pham | CT Truong Phiic 2023 ciia UBND huyén Pong
Hai
< . S6 Chii thé:
XXXXXIV | XA PINH THANH HKD: 1
3 sao: HKD: 1
Quyét dinh s6
193 Khé tom dét Thuc phim | HKD | Co sé tom kho Hing Manh 2022 | 10223/QD-UBND ngay

22/10/2022 cua UBND
huyén Pong Hai
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" . S6 Chii thé:
XXXXXV | XA LONG PIEN DN: 1; HTX: 1; HKD: 1
2 sao: DN: 1
3 sao: HTX:1; HKD:1
Quyét dinh s6
A n 2 Hop tac xi nudi tdom CNC 10918/QD-UBND nga
194 Cha bong tom Thyc pham | HTX T}?éf)nh Pat 2022 30/12/2022 ciia UBI\?DY
huyén Pong Hai
Quyét dinh s6
195 Khé cé kéo Thuc phém | HKD | Co s& Thanh Thity PP 2022 ;8/91128//2%}2)2'[555[?]3%?
huyén Pong Hai
Quyét dinh s6 172/QD-
106 Mubi tinh shy 1-6t ; Cong ty Cb phin Mudi Pong UBND ngdy 26/6/2020.
Dong Hai - Bac Liéu Thye pham | CT Hai tinh Bac Liéu 2025 DAanh gid lai: Quyct d1ph
i : $0 216/QDb-UBND ngay
, i 05/02/2026.
% S6 Chii thé:
XXXXXVI | XA AN TRACH HIX: 1
3sao: HTX: 1
Quyét dinh s6
197 Cha tom Thyc phdm | HTX | HTX DV NTTS Ba Mén 2022 ;gff&g%?&gffggﬁgy
] ) huyén Pong Hai
X oA : S6 Chii thé:
XXXXXVII | XA PONG HAI HTX: 1; HKD: 1
3 sao: HTX: 1; HKD: 1
198 Mubi say xay min Thyc pham 2022 | Quyét dinh s6
, , | prx [HTXSX Mubi va DV Mubi 10223/QD-UBND ngay
199 Muoi hat say Thyc pham Cong ngh¢ cao 2022 | 22/10/2022 cia UBND
huyén Pong Hai
200 Kho tom Dat Thyc phdm | HKD | Co s6 Toém Kho Khanh Hoa 2022 | Quyét dinh sb
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10918/Qb-UBND ngay
30/12/2022 cua UBND
huyén Dong Hai
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PHU LUC 8
DU LIEU XU LY PHIEU KHAO SAT BANG PHAN MEM SPSS

PHAN A: THONG TIN PINH DANH NGUOI TRA LOI
Al. Tinh (tinh don vi hanh chinh tinh tir truéc 1/7/2025)?

Frequency | Percent [Valid Percent| Cumulative
Percent

Bac Ninh 198 20.0 20.0 20.0

Nam Dinh 199 20.1 20.1 40.2
Valid Quang Ninh 198 20.0 20.0 60.2

Ha Tinh 197 19.9 19.9 80.2

Ca Mau 196 19.8 19.8 100.0

Total 988 100.0 100.0

A2. Nam sinh (dwong lich)

Frequency | Percent | Valid Percent | Cumulative
Percent
1952 3 3 3 3
1953 1 1 A 4
1954 2 2 2 .6
1955 1 1 1 7
1957 1 1 1 .8
1958 3 3 3 1.1
1959 2 2 2 1.3
1960 1 1 A 1.4
1962 4 4 4 1.8
1963 5 S 5 23
1964 11 1.1 1.1 3.4
1965 13 1.3 1.3 4.8
Valid 1966 16 1.6 1.6 6.4
1967 14 1.4 1.4 7.8
1968 15 1.5 1.5 93
1969 21 2.1 2.1 11.4
1970 24 24 2.4 13.9
1971 15 1.5 1.5 15.4
1972 27 2.7 2.7 18.1
1973 20 2.0 2.0 20.1
1974 14 1.4 1.4 21.6
1975 13 1.3 1.3 22.9
1976 20 2.0 2.0 249
1977 25 2.5 2.5 27.4
1978 17 1.7 1.7 29.1
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1979 15 1.5 1.5 30.7
1980 49 5.0 5.0 35.6
1981 14 1.4 1.4 37.0
1982 32 3.2 3.2 40.3
1983 24 24 2.4 42.7
1984 31 3.1 3.1 45.9
1985 24 24 2.4 48.3
1986 21 2.1 2.1 50.4
1987 35 3.5 3.5 53.9
1988 24 24 2.4 56.4
1989 20 2.0 2.0 58.4
1990 41 4.1 4.1 62.6
1991 25 2.5 2.5 65.1
1992 32 3.2 3.2 68.3
1993 23 23 23 70.6
1994 21 2.1 2.1 72.8
1995 20 2.0 2.0 74.8
1996 20 2.0 2.0 76.8
1997 18 1.8 1.8 78.6
1998 17 1.7 1.7 80.4
1999 32 3.2 3.2 83.6
2000 29 2.9 2.9 86.5
2001 20 2.0 2.0 88.6
2002 14 1.4 1.4 90.0
2003 27 2.7 2.7 92.7
2004 22 2.2 2.2 94.9
2005 37 3.7 3.7 98.7
2006 6 .6 .6 99.3
2007 7 7 i 100.0
Total 988 100.0 100.0
A2b. Tudi (tinh dén niim 2025)
Frequency Percent [Valid Percent| Cumulative
Percent
18 7 i i 7
19 6 .6 .6 1.3
20 37 3.7 3.7 5.1
Valid 21 22 2.2 2.2 7.3
22 27 2.7 2.7 10.0
23 14 1.4 1.4 11.4
24 20 2.0 2.0 13.5




25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
65
66
67
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2.9
3.2
1.7
1.8
2.0
2.0
2.1
23
3.2
2.5
4.1
2.0
24
3.5
2.1
24
3.1
24
3.2
1.4
5.0
1.5
1.7
2.5
2.0
1.3
1.4
2.0
2.7
1.5
24
2.1
1.5
1.4
1.6

1.1

Wi~ Rr W

2.9
3.2
1.7
1.8
2.0
2.0
2.1
23
3.2
2.5
4.1
2.0
24
3.5
2.1
24
3.1
24
3.2
1.4
5.0
1.5
1.7
2.5
2.0
1.3
1.4
2.0
2.7
1.5
24
2.1
1.5
1.4
1.6

1.1

Wi~ » W

16.4
19.6
21.4
23.2
25.2
27.2
29.4
31.7
34.9
37.4
41.6
43.6
46.1
49.6
51.7
54.1
57.3
59.7
63.0
64.4
69.3
70.9
72.6
75.1
77.1
78.4
79.9
81.9
84.6
86.1
88.6
90.7
92.2
93.6
95.2
96.6
97.7
98.2
98.6
98.7
98.9
99.2




129

68 1 .1 .1 99.3
70 1 A A 99.4
71 2 2 2 99.6
72 1 A 1 99.7
73 3 3 3 100.0
Total 988 100.0 100.0
A3. Giéi tinh
Frequency | Percent |Valid Percent| Cumulative
Percent
Nam 513 51.9 51.9 51.9
.. Nir 474 48.0 48.0 99.9
Valid e 1 1 1 100.0
Total 988 100.0 100.0
A4. Trinh d hoc vin
Frequency | Percent |Valid Percent| Cumulative
Percent
I§h6Hg bict chit/chua 5 P 5 P
tung di hoc
THCS 9 9 9 1.1
.. THPT 164 16.6 16.6 17.7
Valid ¢ nghd/So cép 230 233 23.3 41.0
Trung cap/Cao dang 502 50.8 50.8 91.8
Dai hoc/Sau dai hoc 81 8.2 8.2 100.0
Total 988 100.0 100.0
AS. Tinh trang hon nhan?
Frequency | Percent | Valid Percent | Cumulative Percent
D3 két hon 631 63.9 63.9 63.9
| Ly hon/Ly 51 52 52 69.0
Valid G 23 23 23 714
Chura két hon 283 28.6 28.6 100.0
Total 988 100.0 100.0

A6. Ong/ba (hoiic hd gia dinh) dang tham gia san xuét/kinh doanh sin phim OCOP
thu¢c nhéom nao? 1C6 thé chon 1 hodc nhiéu nhoém tuy hd gia dinh dang tham gia san

xut/kinh doanh0
Frequency | Percent |Valid Percent| Cumulative
Percent
Valig Nhom thuc Phém 744 75.3 75.3 75.3
Nhom do uong 94 9.5 9.5 84.8
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Nhoém duogc liu 31 3.1 3.1 88.0
Nhom tht cong m§ nghé 101 10.2 10.2 98.2
Nhom sinh vat canh 10 1.0 1.0 99.2
Nhom san pham dich vu du lich 8 8 8 100.0
Total 988 100.0 100.0
A7. Thu nhap trung binh quin hang thang cua ca h gia dinh?
Frequency | Percent |Valid Percent| Cumulative Percent
Dudi 3 triéu 23 23 23 23
Tur 3 - dudi 5 tricu 12 1.2 1.2 3.5
Valid T 5 - dudi 10 tridu 77 7.8 7.8 11.3
Tur 10 - dudi 20 trigu 380 38.5 38.5 49.8
Tur 20 triu tro 1€n 496 50.2 50.2 100.0
Total 988 100.0 100.0
A8a. S6 thanh vién hién dang sinh sdng trong h$?
Frequency | Percent |Valid Percent| Cumulative Percent
1 9 9 9 9
2 133 13.5 13.5 14.4
3 258 26.1 26.1 40.5
4 318 32.2 322 72.7
5 167 16.9 16.9 89.6
6 59 6.0 6.0 95.5
7 16 1.6 1.6 97.2
. 8 10 1.0 1.0 98.2
Valid 2 2 2 98.4
10 9 9 9 99.3
12 2 2 2 99.5
13 1 1 A 99.6
14 2 2 2 99.8
15 1 1 A 99.9
18 1 1 A 100.0
Total 988 100.0 100.0
A8b. S6 thanh vién tir 18 tudi tré 1én?
Frequency | Percent |Valid Percent| Cumulative Percent
1 12 1.2 1.2 1.2
2 232 23.5 235 24.7
3 348 35.2 35.2 59.9
Valid 262 26.5 26.5 86.4
5 84 8.5 8.5 94.9
6 22 2.2 2.2 97.2




7 10 1
8 7
9 3
10 6
11 1
12 1
Total 988 10
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98.2
98.9
99.2
99.8
99.9
100.0

A9. Hién nay, Ong/ba tham gia Chwong trinh OCOP véi tr cich nao?

Frequency | Percent [Valid Percent| Cumulative
Percent
HO ndng dan truc tiép san xuat/ché
bién san pham OCOP 674 68.2 68.2 68.2
Valid HO klnP dOflnh/C(z’ s& saAln X}lat O?OP 314 318 318 100.0
quy mo nhd do nong dan lam chu
Total 988 100.0 100.0

PHAN B: NHAN THUC CUA NGUOI NONG DAN VE VE TRUYEN THONG

QUANG BA SAN PHAM OCOP
I!
B1. Ong/ba hiéu OCOP la gi?

HIEU BIET VE SAN PHAM OCOP

Frequency | Percent |Valid Percent| Cumulative
Percent
Mbi xd mot san pham dic trung 386 39.1 39.1 39.1
Mot san pham dat tiéu chuén chat luong 132 13.4 13.4 52.4
Mot chwong trinh hd trg nong dan san xuét 100 10.1 10.1 62.6
Mot loai tem chimg nhan chét luong 72 7.3 7.3 69.8
Valid Mot ch;u:ong trinh cua nha nudc dé quang ba 220 23 273 9.1
san pham dia phuong
ls\ggt thuong hi¢u dung dé xuat khau nong 43 44 44 965
Khong biét/khong rd 35 3.5 35 100.0
Total 988 100.0 100.0
B2. Theo Ong/ba, muc tiéu chinh ciia Chwong trinh OCOP 12 gi?
Frequency | Percent [Valid Percent] Cumulative
Percent
Hf) tro c{oanh nghiép 16n md rdng san xuat tai 245 248 248 248
nong thon
.. Tao viéc 1am va tang thu nhap cho nguoi dan
Valid thong qua phat trién SP dia phuong 403 408 408 65.6
ICl}ilrgi thi¢u van hda truyén thong trén truyén 176 17.8 17.8 33 4
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Tang thu ngan sach cho chinh quyén dia 22 2.3 3.3 917
phuong

Khong biét/khong rd 75 7.6 7.6 99.3
6 7 7 7 100.0
Total 988 100.0 100.0

B3. Theo Ong/Ba sin phim OCOP 1a nhitng nhém sian phim nao? 1>0'5/P"*/Q%'%/+;#'
CR)%0

Céc nhém san phim OCOP Ty 1€ lua chon (%)

Nhom thyc pham 71,3
Nhom d6 udng 39,7
Nhom dugce liéu va san pham tir dugce liéu 44
Nhoém thiét bi dién tir 11,1
Nhém thi cong my nghé 21,6
Nhom sinh vat canh 4.6
Nhom san pham cong nghé cao 35,8
Nhom dich vu du lich cong dong/du lich sinh thai 32,8
Khong biét/Khong rd 2,5

B4. Ong/ba danh gia mirc d§ hiéu biét ciia minh ve . Std.

] san ph‘fugn OCOP nhu thé nao? Min | Max | Mean Deviation

TO{ hlel} 10 tlxeu chi phan hang san pham OCOP (s6 sao, 1 5 4,14 0.845
nhoém san pham)
T6i hiéu ngyén gdc, tiéu chuan chat luong va quy trinh dé 1 5 401 0.783
mot sér} ph@m dugc cong nhan OCOP ’ ’
TO} hlf:u rang OACOP ‘mang 12_1‘1 1(;1‘ ich cho nguoi san 1 5 404 0,787
xuat (tang thu nhdp, mé rong thi trudng...)
T6i hiéu rang OCOP mang lai loi ich cho ngudi tiéu

N £ . TS 1 5 3,84 0,845
dung (chat lugng ddm bao, ngudn goc rd rang...).

I1.!
ocorp

HIEU BIET VE CACH THUC TRUYEN THONG QUANG BA SAN PHAM

B5. Theo hiéu biét ciia Ong/Ba, nhitng hinh thirc nao sau ddy c6 thé dugc sir dung dé
truyen thong quing ba san pham OCOP? 1>0'5/P"*/Q%'%/+;#'4/IMN%"")%0

Nhirng hinh thirc sir dung dé truyén théng quang bi TV 16 %
san pham OCOP :
Mang xa héi 55,1
Internet 49,3
Truyén hinh/Béo/Dai phét thanh 452
Hoi chg, trién 1dm san pham OCOP 37,1
Nguoi than/ban be gidi thi¢u 28,5
Chinh quyén dia phuong/té chirc doan thé 17,2
T roi, to gép, pano, ap phich 6,6
T4 chirc hoi nghi, sy kién OCOP tai dia phuong 2,1
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B6. Tai dia phwong cua f)ng/Bil sinh song, ¢6 td chirc cac budi tip huin/huwéng din vé
truyén thong quang ba sain pham OCOP khong? 1>0'5/P"*/Q%'%/+;#'4/MN%"")%0'

Frequency | Percent| Valid | Cumulative
Percent Percent

C6 tap huan chup anh san pham OCOP 87 8.8 8.8 8.8
C6 tap huan quay video gi6i thiéu san pham OCOP| 105 10.6 | 10.6 19.5
C6 tap hudn viét bai gidi thiéu san pham OCOP 86 8.7 8.7 28.2
C6 tap huan livestream/ban hang truc tuyén 42 4.3 4.3 32.5

Valid Co tap huén dang bai, chia sé san phém trén 106 10.7 10.8 439
Facebook, Zalo
C6 tap huin nhung khong nhé 13 ndi dung 69 7.0 7.0 50.2
Khong co to chirc tap huan niao 469 475 | 47.6 97.8
Khong biét/Khong rd 22 22 2.2 100.0
Total 986 99.8 | 100.0

Missing ~ System 2 2

Total 988 100.0

B7. Trong 12 thang gin diy, tai dia phuong ciia Ong/Bzi sinh sdng, cac hoat dong tap
huan/hwéng dan vé truyén thong quang ba san pham OCOP dugc to chirc voi tan suat
nhw thé nao? 1>/@"*/Q%'S'4/MN%"")%0'

Frequency | Percent [Valid Percent| Cumulative
Percent

Chura timg 6 chirc 495 50.1 50.3 50.3
1 lan 194 19.6 19.7 69.9
2-3 lan 159 16.1 16.1 86.1

Valid 4-5 lan 103 10.4 10.5 96.5
Trén 5 lan 18 1.8 1.8 98.4
Khong nhé/Khong ro 16 1.6 1.6 100.0
Total 985 99.7 100.0

Missing  System 3 3

Total 988 100.0

BS. (A)ng/b_)ﬁ danh gia nhw thé nao vé mirc d9 hiéu biét cich thirc truyén théng quang
ba san pham OCQOP ctia minh ? (DTB/5)

Min | Max | Mean S.t d'.
Deviation

B8.1.T6i biét cach chup anh san pham dé giéi
[thi€u trén cac kénh truyén thong. ! > 2.75 1.622
B8.2. Toi biét cach quay video gidi thiéu san
Iohim OCOP. ,, 1 5 2.66 1.638
B§.3.T01 bict cach dang bai gidi thi€u san pham 1 5 388 1.055
|trén Facebook, Zalo. ‘7
B8.4.T61 biét cach chia s¢ thong tin san phdm
qua cadc nhom cong dong (Zalo, hoi nhom 1 5 4.01 947
[thon/xa...).
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V.! THAIPQ VA NIEM TIN VE TRUYEN THONG QUANG BA SAN PHAM OCOP

/ba dén san

him OCOP?

B9. Mirc d§ quan tim cuia 6n
Frequency | Percent [Valid Percent| Cumulative
Percent

Khong quan tdm 30 3.0 3.0 3.0
Quan tam it 163 16.5 16.5 19.6

Valid Binh thudong ‘ 410 41.5 41.6 61.2
Quan tam nhiéu 274 27.7 27.8 88.9
Rét quan tdm 109 11.0 11.1 100.0
Total 986 99.8 100.0

Missing ~ System 2 2

Total 988 100.0

B10. Ong/ba c6 dong y véi cac ¥ kién sau diy vé truyén thong quang ba sin phim
OCOP? (DTB/S)

Min Max Mean S.t d'.
Deviation
B10.1.T6i cho rang truyén thong quang ba
san pham OCop lég cén}jthiét. s ! > 3.67 1.036
B10.2.T6i tin rang truyén thong gitip nan
cao hinh anh va ‘ggié trjy san phérgngOé)OP c ! > 3.97 934
B10.3.T6i cho rang ngudi néng dan nén
tham gia cac hoat dong truyén thong quang 2 5 4.04 .887
ba san pham OCOP
Valid N (listwise)
B11. Ong/ba tin twéng mirc dd nio vé truyén thong quang ba sian pham OCOP?
Frequency | Percent [Valid Percent| Cumulative
Percent
Rét thip 17 1.7 1.7 1.7
Thép 106 10.7 10.8 12.5
Valid Trung binh 496 50.2 50.3 62.8
Cao 335 33.9 34.0 96.8
Rt cao 32 3.2 3.2 100.0
Total 986 99.8 100.0
Missing System 2 2
Total 988 100.0

B12. Vi sao éng/ba tin vio truyén thong quing ba sin phim OCOP?

Ly do dng/ba tin vao truyén thong quang ba sain pham OCOP Ty 1€ %
Vi ngudn phét dang tin 65,6
Vi t6i timg trai nghiém san phdm va thay chat luong tot 44,6
Vi c6 minh chitng rd rang 44,2
Vi duoc ngudi quen, can bd, hoi doan thé gidi thiéu 23,2
Vi truyén thong nhét quéan, l3p lai nhiéu lan 10
Vi thong tin gin véi dia phuong, dé kiém chiig 7,6
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B13. Vi sao ong/ba KHONG TIN hoic IT vao truyén théng quang ba sin phim

Ly do dng/ba khéng tin hoic it vao truyén théng quang bi . o
san pham OCOP ‘ Ty 1¢ lya chon (%)
1.! Vi thong tin qua chung chung, khong cu thé 54,6
2.! Vi truyén thong mang tinh quang cdo, khong thuc té 11
3.1 Vi tdi chua tung trai nghiém san pham nén khong ddm 66,5
tin
4.1 Vi thong tin khong dugc cap nhat, thiéu minh chung 1o 18,5
rang
5.1 Vi c6 tin x4u hodc tai tiéng vé san pham OCOP trudc 4,4
do
6.! Vi khong rd ai chiu trich nhiém kiém ching thong tin 9

B14. Theo dng/ba, diéu gi QUAN TRQONG NHAT khién truyén théng quing b4 sin

phim OCOP tré nén dang tin hon?

Frequency | Percent |Valid Percent| Cumulative
Percent

C6 kiém chimg tir co quan Nha nuéc 413 41.8 41.8 41.8

C6 ngudi ndi tiéng, chuyén gia nong nghiép, 127 12.9 12.9 54.7

can by khuyén ndng gidi thi¢u

C6 hinh anh/video vé quy trinh san xuét 115 11.6 11.6 66.3

C6 phan héi tich cuc tir nguoi tiéu ding 218 22.1 22.1 88.4
Valid Coy thong Atm 1o rang vé ngudn goc, noi ban, 66 6.7 6.7 95.0

chimg nhan chat lugng

Thoéng tin dugc truyén tai nhidu lan, trén

nhiéu kénh (TV, mang xa hoi...) 23 2.3 2.3 074

Eigu’c‘fi quen/gia dinh tirng mua va gioi thiéu 26 26 26 100.0

Total 988 100.0 100.0

B15. Ong/ba danh giz nhu thé nao vé mirc d9 tin twéng va cam nhén vé thong tin truyén

thong quang ba sin pham OCOP? (PTB/5)

Min Max Mean S.t d'.
Deviation

BlS.Al. T(31 tln‘rang cac ’thong tin vé OCOP trén 1 5 3.93 260
truyén thong 1a chinh xac
B15.2. T6i cam thay ndi dung truyén thong
loCOP hap dan, d tiép can : 3 358 1.044
BlS:??. "1:01 th?.y quang ba OCOP c¢ lgi cho 1 5 497 717
nguoi ndng dan ‘
B15.4. T6i tin rang vigc truyén thong gitp tang
stc mua cho san phém OCOP 2 > 4.03 763
B15.5‘. T01' fam‘the}y truyén thong OCOP hién 1 5 373 961
nay con thicu va yéu
Valid N (listwise)
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VL! NIEM TIN VAO NANG LUC CUA BAN THAN THAM GIA TRUYEN THONG

QUANG BA SAN PHAM OCOP'

B16. Ong/ba danh gia mirc dd tw tin vé niing lye ban than khi tham gia truyén thong

quang ba sin pham OCOP nhw thé nio?

Min Max Mean S.t d'.
Deviation

B16L1'T0} tu tin c6 the chup anh san pham dé phuc vu 1 5 261 1 456
[truyén thong o ‘7
B16.2.T61 tu tin c6 the viét bai gidi thi¢u san pham OCOP| 1 5 2.56 1.649
B16.3.T6i tu tin c6 thé dang va chia sé bai viét vé san
[pham OCOP trén mang xa hoi. ‘ ! > 3.72 1.164
B16.4.T61 c6 the tu thuc hién cac hoat dong truyén thong

S A% . A 1 5 2.56 1.653
don gian ma khong can ho trg tir nguoi khac
Valid N (listwise)

PHAN C: HANH VI VA PONG LUC THAM GIA

TRUYEN THONG QUANG BA

SAN PHAM OCOP CUA NGUOI NONG DAN VIET NAM

I PONG LUC THAM GIA TRUYEN THONG QUANG BA SAN PHAM OCOP

CUA NGUOI NONG DAN

C1. Ong/Ba thwong sir dung kénh truyén thong nao dé tim hiéu vé sain pham OCOP?

1>0'5/P"*/Q%'%l+;# 4/MN%™) %0

Kénh truyén thong Ty 1€ %

Hoi cho, trién [dm 60.5
Mang xa héi 49.6
Truyén hinh/Bao/Dai phét thanh 46.7
Internet 43.5
Nguoi than/ban be gidi thi¢u 20.3
Chinh quyén dia phuong/td chirc doan thé 13.1
T roi, t& gép, pano, ap phich 4.3

Khong nhd/khong biét 1.5

C2. Ong/ba c6 chi dong tim kiém thong tin truyén thong quang ba sain pham OCOP

trong 3 thang qua khong?

Frequency Percent | Valid Percent{Cumulative Percent
Khong 155 15.7 15.7 15.7
1-2 lan 428 43.3 43.4 59.1
Valid ~ 3-4lan 347 35.1 35.2 94.2
Trén 5 lan 57 5.8 5.8 99.9
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C3. Néu khong quan tim dén thong tin truyén thong quang ba san pham OCOP, Iy do
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chinh la gi?
Frequency | Percent [Valid Percent| Cumulative
Percent
Khong lién quan dén nhu cau ca nhan 290 294 29.4 29.4
Khong tin vao quang céo, truyén thong 45 4.6 4.6 33.9
NA(f)i d;mg truyén thong quang ba khong 97 9.3 9.8 43 8
hap dan
Khong c6 thoi gian dé tim hiéu 226 22.9 22.9 66.7
' Sén‘phém OCOP gié cao hon hang thong 162 16.4 16.4 83,1
Valid thuong
San pham khong khéc biét rd rang 55 5.6 5.6 88.7
Chura thdy loi ich thiét thyuc 58 5.9 5.9 94.5
Khong biét tim thong tin OCOP & dau 34 34 34 98.0
g(‘tyliua timg thdy san pham OCOP ngoai 20 20 20 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0
C4. Trong thoi gian t6i, t6i mudn sé tham gia truyén thong quang ba sin phim OCOP
Frequency | Percent [Valid Percent| Cumulative
Percent
Khong dong ¥ 77 7.8 7.8 7.8
Phan van/Khéng ¥ kién 72 7.3 7.3 15.1
Valid DPong y 743 75.2 75.3 90.4
Hoan toan dong ¥ 95 9.6 9.6 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0
C5. Tbi sé chia sé thong tin vé san pham OCOP khi c6 dip phu hop
Frequency | Percent [Valid Percent| Cumulative
Percent
Khong dong ¥ 87 8.8 8.8 8.8
Phan van/Khong ¥ kién 168 17.0 17.0 25.8
Valid DPong y 571 57.8 57.9 83.7
Hoan toan dong ¥ 161 16.3 16.3 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C6. Tbi tin ring truyén théng quang b sé gitip san pham OCOP ban chay hon.
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Frequency [ Percent [Valid Percent] Cumulative
Percent
ig;n van/Khong y 6 6 6 6
Valid Pong v 904 91.5 91.6 92.2
Hoan toan dong ¥ 77 7.8 7.8 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0
C7. Téi nghi ring truyén thong quang ba OCOP c6 thé givip ting thu nhip cho gia dinh tHi.
Frequency [ Percent [Valid Percent] Cumulative
Percent
Eillé’;n van/Khong y 25 25 25 25
Valid DPong y 801 81.1 81.2 83.7
Hoan toan dong ¥ 161 16.3 16.3 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0
C8. Téi tin ring truyén théng quing ba sé gitip mé rong thi trudng tiéu thu san pham OCOP
Frequency | Percent [Valid Percent] Cumulative
Percent
yHoan toan khong dong 48 49 49 49
Khong dong ¥ 74 7.5 7.5 12.4
Valid Phan van/Khong ¥ kién 227 23.0 23.0 354
DPong y 400 40.5 40.5 75.9
Hoan toan dong ¥ 238 24.1 24.1 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0
C9. Tbi dwoc tham gia déng gop ndi dung truyén thong vé san pham OCOP.
Frequency | Percent [Valid Percent] Cumulative
Percent
yHoém toan khong dong 60 6.1 6.1 6.1
Khong dong ¥ 107 10.8 10.8 16.9
Valid Phan van/Khong ¥ kién 225 22.8 22.8 39.7
DPong y 361 36.5 36.6 76.3
Hoan toan dong ¥ 234 23.7 23.7 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C10. Téi dwge khuyén khich chia sé thong tin vé sain pham OCOP.
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Frequency | Percent [Valid Percent|/Cumulative Percent
;Ioa‘m toan khong dong 42 43 43 43
Khong dong ¥ 83 8.4 8.4 12.7
Valid Phan van/Khong ¥ kién 261 26.4 26.4 39.1
DPong y 416 42.1 42.1 81.3
Hoan toan dong ¥ 185 18.7 18.7 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C11. HTX hoic chinh quyén dia phwong tao diéu ki¢n dé tdi tham gia truyén thong

uing ba sin pham OCOP.
Frequency | Percent [Valid Percent] Cumulative
Percent
yHoan toan khong dong 3 3 3 3
Khong dong ¥ 75 7.6 7.6 7.9
Valid Phan van/Khong ¥ kién 334 33.8 33.8 41.7
DPong y 357 36.1 36.2 77.9
Hoan toan dong ¥ 218 22.1 22.1 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C12. Tdi cam thiy tiéng néi ciia minh dwgc ling nghe trong cac hoat dong lién quan
den truyén thong quing ba sin pham OCOP.

Frequency | Percent [Valid Percent] Cumulative
Percent

yHoan toan khong dong 33 33 33 33
Khong dong ¥ 90 9.1 9.1 12.5

Valid Phan van/Khéng ¥ kién 234 23.7 23.7 36.2
DPong y 406 41.1 41.1 77.3
Hoan toan dong ¥ 224 22.7 22.7 100.0
Total 987 99.9 100.0

Missing ~ System 1 1

Total 988 100.0
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CUA NGUOI NONG DAN

C13. Trong Trong 3 thing gin diy, Ong/ba di chia sé thong tin vé sin pham OCOP
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HANH VI THAM GIA TRUYEN THONG QUANG BA SAN PHAM OCOP

bao nhiéu 1an? (Chia sé qua n6i chuyén, mang xa hoi, hoi hop, tin nhén. . J)

Frequency | Percent [Valid Percent| Cumulative
Percent
0 lan 31 3.1 3.1 3.1
1-2 lan 86 8.7 8.7 11.9
. 3-5lan 557 56.4 56.4 68.3

Valid \
6-10 lan 202 20.4 20.5 88.8
Trén 10 lan 111 11.2 11.2 100.0
Total 987 99.9 100.0

Missing ~ System 1 1

Total 988 100.0

C14. Trong 3 thang gin diy, Ong/ba da ding bai gi6i thi¢u hoic chia sé ndi dung
OCOP trén mang xa hgi bao nhiéu lin?

Frequency | Percent |Valid Percent| Cumulative
Percent
0 lan 28 2.8 2.8 2.8
1 1an 70 7.1 7.1 9.9
: 2-3 lan 570 57.7 57.8 67.7

Valid )
4-5 lan 204 20.6 20.7 88.3
Trén 5 lan 115 11.6 11.7 100.0
Total 987 99.9 100.0

Missing ~ System 1 1

Total 988 100.0

C15. Trong 3 thang gan day, Ong/ba di tham gia hdi che, sy kién, hodc budi giéi thiéu

san phAim OCOP bao nhiéu 14n?

Frequency | Percent [Valid Percent|Cumulative Percent
0 lan 33 33 3.3 3.3
1 lan 144 14.6 14.6 17.9
2-3 lan 350 35.4 35.5 53.4
Valid Trén 3 lan 293 29.7 29.7 83.1
I;}gzng nho/khong 167 16.9 16.9 100.0
Total 987 99.9 100.0
Missing System 1 1
Total 988 100.0
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C16. Ong/Ba di tham gia cac hinh thirc truyén thong sau dy lién quan dén san phim

OCOP? 1>0'5/P"*/Q%'%/+;#4IMN%")%0

Hinh thiic truyén thong Ty 18 %

Dang bai, chia sé hinh dnh hodc video trén Facebook, Zalo, Tiktik 51

Chia s¢é tao gian hang, hdi chg 43,
Trd chuyén truc tiép véi nguoi than, hang xém, ban bé 43.5
Chia sé trong cic cudc hop doan thé thon/xi 30.5
Gidi thiu khi c6 ngudi hoi dén 27.8
Ting hodc moi nguoi khac dung thir san pham 24.9
Chia sé duong link hodc bai viét OCOP 11.4
Chua tirng 1.2

nao sau day? 1>0'5/P"*/Q%'%/+#4/MN%")%0

C17. Ong/ba tirng tham gia vao cac hoat dng truyeén thong quang ba sin pham OCOP

Cac hoat dong truyén thong quéang ba san phém ocorp Ty 1€ %
Ho6i chg OCOP 44,4
Budi tap huén tuyén truyén/truyén thong tai thon/xa 12,8
Chuong trinh truyén hinh vé OCOP 10,8
Giao luu, trién 13m, gi6i thi¢u san phém 20,4
Viét bai/chia s¢ cdu chuyén vé san pham OCOP 10,2
Chua tirng tham gia hoat dong nao 32,1

C18. Khi tham gia truyén théng quang ba sain phim OCOP, Ong/ba thwong sir dung

nhirng cong cu/trang thiét bi nao?'1>0'5/P*/Q% '%/+;# 4/MN%")%0

Cong cu, trang thiét khi khi tham gia truyén thong Ty 1€ %
Dién thoai (Chyp anh, quay video, dang bai) 51,1
May tinh d¢ soan ndi dung, gtri email 16
T roi, pano, poster, tu in 10,4
Loa dai hodc h¢ thong truyén thanh thon/xa 8,4
Khong str dung cong du gi, chi chia s¢ bing miéng 37,2
Khong tham gia 1,3

C19. Ong/ba c6 tirng tw tao ndi dung truyén thong dé gisi thiéu san phim OCOP ma

minh (hodc dia phwong) sin xuit khong?'1>/@/Q%' A/MN%")%0

21.8

42.9

57.9

76.3
100.0

Frequency | Percent |[Valid Percent| Cumulative Percent
C6- thuong xuyeén thyc 215 218 218
hién
C‘(z- thinh thoang thuc 209 219 212
hién
Valid Cf)' nzlutn% chi khi duoc 148 15.0 15.0
yéu cau ho trg
Khong bao gio 182 18.4 18.4
Khong r6/khong nhé 234 23.7 23.7
Total 988 100.0 100.0
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C20. Néu ¢6 tao ndi dung, Ong/ba thwong lam theo hinh thirc nao?' 1>0'5/P"*/Q%'%/+;#'
4/MN%"")%0

Hinh thirc tao ngi dung Ty 1€ %

Tu quay video gidi thiéu san pham 34.5

Tu viét bai, dang bai trén Facebook /zalo 41.6

Chup anh san pham dé chia s¢ 18.5

Lam tho, viét 10i binh/vian ban gi6i thiéu san pham 6.4

Tham gia viét ni dung truyén thong quang ba cho 10.2

hop tac xa/dia phuong

Khong tao ndi dung 41.7

C21. Theo dng/ba, viéc chia sé thong tin truyén théng quang b sin phim OCOP 13?
Frequency | Percent [Valid Percent| Cumulative Percent
Vice toi chu dong lam vi) - 56q 372 37.3 37.3
tu tin vao san pham
Viéc t6i dugc dé
nghi/thuc day lam (Tu 141 143 143 516
hop tac xa, chinh quyén, ' ' '
Valid hoi doan...)
Viec 101 lam theo phong | ;54 15.7 15.7 67.3
trao
Toi khong chu dong, 323 32.7 32.7 100.0
cling khong bi yéu cau
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

C22. Téi cam thidy minh dwoc trao quyén trong hoat dong truyén théng quang ba san
phim OCOP (dwgc tham gia gop ¥, xdy dung ndi dung, lwa chon hinh thirc truyén

thong).
Frequency | Percent [Valid Percent| Cumulative Percent

Khéng dong y 258 26.1 26.1 26.1
Phan van/Khéng ¥ kién 364 36.8 36.9 63.0

Valid DPong y 364 36.8 36.9 99.9
Hoan toan dong ¥ 1 1 1 100.0
Total 987 99.9 100.0

Missing ~ System 1 1

Total 988 100.0

C23. Ai la nguoi thuwdmg xuyén chia sé hoic thong bao cho 6ng/ba cic thong tin lién
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quan dén truyén thong quang ba vé sin phim OCOP (bao gdm thong tin san phim,

hoat dong tip huin/hwéng din)?

Frequency | Percent |Valid Percent|Cumulative Percent
Cén bd xa/thon 265 26.8 26.8 26.8
Ho6i phu nlt/nong dan/thanh nién 173 17.5 17.5 44 .4
Valid Nguoi than 217 22.0 22.0 66.4
Nguodi ban hang 323 32.7 32.7 99.1
99 9 9 9 100.0
Total 987 99.9 100.0
Missing ~ System 1 1
Total 988 100.0

PHAN D: YEU TO MOI TRUONG, XA HOI VA RAO CAN PEN HOAT PONG

TRUYEN THONG QUANG BA SAN PHAM OCOP.

Min Max Mean De\Sfit:t.ion
D1.1.Ha té}ng s6 (Internet, djén thoai thong minh...) giup toi 1 356 976
dé dang tiép can thong tin vé san pham OCOP. ' '
D1.2.Chinh quyén dia phuong hd tro ngudi dan trong hoat 1 307 1.055
|dong truyén thong quang ba san pham OCOP ' '
D1.3.Hop tac xa t6 chirc cac budi tap hudn giup t6i c6 thém k§ 1 2,96 1.265
nang truyén thong san pham OCOP. ' '
D1.4. Cong QGng dia phuong ung ho va tich cuc lan tda thong 1 401 972
tin vé san pham OCOP. ' '
D1.5.Toi thiéu thoi gian dé tim hiéu hodc tham gia truyén 1 3 64 956
thong ve san pham OCOP ' '
D1.6.T61 gdp han ch‘é vé k¥ nang $6 (str dung di¢n thoai, mang 1 3 49 1.063
x4 hdi, cong cu truyén thong...) ' '
D1.7.T6i thiéu thiét bj phuc vu truyén thong (dién thoai phu { 3.49 1187
hop, Internet 6n dinh, cong cu ho trg...). ' )
D1.8.T6i chua dugc tap huén hodic huéng dan céch truyén ! 3131 1229
thong quang ba san pham OCOP. ' '

D2. Nhirng kho6 khiin hoic rao can nao dwéi ddy di can tré 6ng/ba trong viée tiép can
thong tin ve OCOP? 1>0'5/P"™*/Q%'%/+;#'4/MN%")%0

Khé khiin hoic rao can trong viéc tiép cin thong tin vé OCOP Ty 1€ %
Thiéu thoi gian dé tim hiéu thong tin 57
Khong co thiét bi cong nghé phi hgp dé truy cép thong tin 3.1
Khong biét ngudn cung cip thong tin dang tin ciy vé san pham OCOP 24
Noi dung thong tin truyén thong khong pht hop véi nhu cau, hoan canh hoic 30.9
moi quan tam c4 nhan ’
Thiéu niém tin vao tinh xac thuc hodc gia tri ciia ndi dung truyén thong quang ]
ba san pham OCOP
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Gi4 san phdm OCOP cao hon so v&i cac san phim thong thudng cing loai 36,2
Khéng nhan théyﬂsu khéc biét rd rang hoac diém ndi bat cta san phérn oCcop 105
s0 vOi cac san pham khac ’

Khéng c6 ngudi than, ban bé hodc cong ddng xung quanh st dung hay gi6i 73
thiéu san pham OCOP ’

Khong c6 nhu cau tiéu dung dbi voi cac san pham OCOP 15,6
C6 xu hudng duy tri théi quan st dung cac san phim quen thudc, it quan taim 235
dén san pham mai ’

Gia dinh khong quan tim nén ban than khong dé y 3,9
Khong ¢ kho khin gi hay rao can nao dang ké 14,3

) PHU LUC9 ]
KIEM DINH PO TIN CAY CAC THANG PO NGHIEN CUU ‘
Béang: Két qua kiém dinh Cronbach’s Alpha thang do hi¢u biét cia nguoi dan vé san

pham OCOP
Cronbach’s Alpha = 0.826
Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
Item Item Correlation Item
Deleted Deleted Deleted
T6i hiéu rd tiéu chi phan
hang san pham OCOP (s | 8.46 1.975 0.690 0.753
sa0, nhdm san pham)
Téiqhiéu ’nguc*)n gbc, tiéu
chuan chat luong va quy | ¢ 50 2.048 0.744 0.699
trinh d€ mot san pham dugc
cong nhan OCOP
T6i hiéu rang OCOP mang
lai loi ich cho ngudi san | ¢ 54 2.250 0.618 0.821
xuat (tang thu nhdp, mo
rOng thi truong...)

Bang: Két qua kiém dinh Cronbach’s Alpha thang do nhan thirc vé kha nang thyc
hién hoat dong truyén thong quang ba san pham OCOP

Cronbach’s Alpha = (.785

Scale Scale Corrected | Cronbach's
Mean if | Variance if | Item-Total | Alpha if
Item Item Correlatio Item
Deleted Deleted n Deleted
Tbi biét cach chup anh san 6.54 5.069 0.792 0.503
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pham dé gidi thidu trén cac
kénh truyén thong.

To6i biét cach quay video

Facebook, Zalo.

0i6i thiéu sin pham OCOP. 6.63 4.703 0.859 0.408
T61 biét cach dang bai gioi
thicu san pham trén 5.40 10.141 0.333 0.952

Bang: Két qua kiém‘ dinh Cronbach’s Alpha cua thang do muc d¢ tin tuéng va cam
nhén vé thong tin truyén thong quang ba san pham OCOP

Cronbach’s Alpha = (.808

Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
Item Item Correlation Item
Deleted Deleted Deleted
T6i tin rang cac thong tin vé
OCOP trén truyén thong la 11.82 4.432 0.624 0.759
chinh x4c
T6i cam thdy ndi dung
truyén thong OCOP hip| 12.18 3.818 0.619 0.777
dan, dé tiép can
Toi thay quang bd OCOP ¢6 |, 4 4.893 0.638 0.760
lgi cho ngudi ndng dan
T6i tin rang viéc truyén
thong gitp tdng suc mua 11.73 4.648 0.666 0.744
cho san pham OCOP

Bang: Két qua kiém dinh Cronbach’s Alpha ciia thang do niém tin vao ning lyc ban

than tham gia thyc hién truyén thong quang ba san pham OCOP

Cronbach’s Alpha = (.883

Scale Mean Scale Corrected |Cronbach'
if Item Variance if | Item-Total |s Alpha if
Deleted [Item Deleted| Correlation Item
Deleted
Tbi tu tin c6 thé chup anh san
pham dé phuc vu truyén 5.12 10.627 0.597 0.974
thong
To6i ty tin c6 thé viét bai gidi
thicu san phém OCOP 5.16 7.708 0.872 0.741
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Tbi c6 thé tu thue hién cac
hoat dong truyén thong don
gian ma khong can ho tro tir
nguoi khac

5.16 7.646

0.879

0.735

PHU LUC 10

BANG KET QUA PHAN TiCH NHAN TO KHAM PHA (EFA) CUA THANG

PO NGHIEN CUU
Bang: Két qua phén tich nhan t6 kham pha (EFA) thang do hiéu biét ciia nguoi dan
vé san pham OCOP
KMO = 0.698
Approx. Chi-Square = 1147.305
df =3
Sig. = 0.000
Factor Communalities
Loading
To1 h1e1,1 0 ‘Eleu clxn phan hang san pham OCOP (s6 0,753 0.868
sao, nhom san pham)
Toi hié}l nguodn g(‘)c3 tiéu chuan chét luong va quy 0.803 0.896
trinh d€ mo{t sdn pham duogc cong nhan OCOP ’ ’
.T(?(l hl?u rang OCAOP mang lai 1'(;1 1c‘h cho nguoi san 0,673 0.820
xuat (tdng thu nhap, md rong thi truong...)

Bang: Két qua phén tich nhan t6 kham pha (EFA) thang do nhén thac vé kha ning
thuc hi¢n hoat dong truyén thong quang ba sain pham OCOP

KMO = 0.532

Approx. Chi-Square = 1880.908

df =3

Sig. = 0.000
Factor cos
Loading Communalities

T6i biét cach chyp anh san pham dé gi6i thiéu trén cac | 0,933

n A LA 0,871

kénh truyén thong.

B8.2. Toi biét cach quay video gidi thiéu san pham

OCOP. 0,958 0,917
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B8.3.Toi biét cach dang bai gidi thiéu san pham trén
Facebook, Zalo.

0,559

0,312

Bang: Két qua phan tich nhén t6 kham pha (EFA) cta thang do mire d9 tin tuong va
cam nhan vé thong tin truyén thong quang ba san pham OCOP

KMO =0.761
Approx. Chi-Square = 1386.426
df =6
Sig. = 0.000

Ll:;c(;iolfg Communalities
Toi tin rang cac thong tin vé OCOP trén truyén thong
la chinh xéc 0,788 0,620
T6i cam thiy noi dung truyén thong OCOP hap dan, dé 0.785 0.616
tiep can ’ ’
T6i thiy quang ba OCOP c6 lgi cho nguoi néng dan 0,815 0,665
T6i tin rang viéc truyén thong gitip ting sirc mua cho 0.832 0.692

san pham OCOP

Bang: Két qua phén tich nhan t6 kham pha (EFA) cua thang do niépl tin vao nang
lyc ban than tham gia thuc hién truyén thong quang ba san pham OCOP

thong don gian ma khong can hd tro tir ngudi khac

KMO = 0.644
Approx. Chi-Square = 2720.910
df =3
Sig. = 0.000
Factor cos
. Communalities
Loading
B16il .T0A1 tu tin c6 thé chyp anh san pham dé phuc vu 0,784 0.615
truyén thong
B16.2.Tbi ty tin c6 thé viét bai gidi thiéu san pham
0COP ‘ 0,952 0,907
B16.4.T6i co6 the ty thuc hién cac hoat dong truyén 0.955 0.913




