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LOI CAM DOAN

Tac gia Vi Thi Minh Tam xin cam doan day la cong trinh nghién ctru ctua
riéng t61 dudi sy hudng dan khoa hoc cua PGS, TS. Vii Van Ha va PGS, TS. Vii Thanh
Van. Cac két qua nghién cuu, khdo sat, s6 liéu va dir lidu st dung trong luan an la
trung thue, khach quan, dam bao tinh chinh x4c va chua timg duoc cong b trong
bat ky cong trinh nao khac. Céac thong tin, tai liéu tham khao st dung trong luén an
déu duoc trich dan 16 rang, ddy di ngudn gbe. Trong sudt qua trinh nghién ciru, toi
ludn tuan tha cac nguyén tic dao dirc trong khoa hoc, khong vi pham cac chuan muc
dao duc nghién cuu.

Tbi xin hoan toan chiju trach nhiém vé 1oi cam doan nay.
Ha Noi, ngay 15 thang 06 nam 2026

Téc gia lugn 4n

(Ky va ghi ro ho tén)

Vii Thi Minh Tam



LOI CAM ON

Lu4n an nay 1a két qua cua mot qua trinh nghién ctru nghiém tac, day thach
thirc ¥ nghia, déng thoi 1a sy hdi tu cia sy quan tam, gitp do tan tinh tur rat nhiéu ca
nhan, co quan va tap thé.

Trude hét, i xin bay to 1ong biét on sdu sac nhat toi hai nguoi thay kinh mén,
PGS, TS. Vil Van Ha va PGS, TS. Vii Thanh Van. Chinh sy huéng dan tin tuy, tin
tam va tinh cam chén thanh cta cac thay di ludn 13 ngudn dong vién 16n lao, giup
t6i kién tri vuot qua moi kho khin dé hoan thanh cong trinh nghién ctru nay.

Tbi xin chan thanh cam on cac thay, c6 cua Vién Bao chi - Truyén thong, Hoc
vién Bao chi va Tuyén truyén, cic nha khoa hoc, chuyén gia va dong nghiép da nhiét
tinh chia sé tri thtrc, kinh nghiém quy bau, hd tro toi vé cac tai liéu nghién ctu va
ludn tao diéu kién thuan loi nhat trong sudt hanh trinh nghién ciru.

Toi xin gui 161 cam on sau sic dén Ban bién tap, can bd, phong vién cua
Bao VietnamPlus va Bao VnExpress da hop tac, tao diéu kién thuén loi cho viéc
khao sat, thu thap di liéu thuc té, gop phan quan trong gitp toi hoan thién nghién
ctru ciia minh.

T6i xin tran trong cam on Ban Giam hiéu, Khoa Su pham, ciing cac thay ¢,
can bo va déng nghiép tai Truong Pai hoc Ha Long da tao diéu kién tdt nhat vé tinh
than, gitip t6i viing budc trén con dudng nghién ctru khoa hoc.

Xin danh 161 tri an dac biét téi gia dinh than yéu cua t61 va mot ngudi ludon
tham lang ting ho, dong vién, luon Ia diém tua tinh than va sttc manh 16n lao gip to1
vuot qua nhimg thoi diém khé khan nhat.

Cubi cuiing, t6i xin cam on tat ca ban bé, dong nghiép than thiét, nhimg nguoi

ludn bén canh chia sé, dong vién va ti€p suc cho t61 hoan thanh luén an nay.
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MO DAU

1. Ly do chon d¢ tai

Trong bdi canh hoi nhap quéc té sau rong va su canh tranh gay ga"tt vé thong tin
hién nay, bao chi d6i ngoai khéng chi 1 kénh cung cp tin tirc thudn tiy, ma hon hét
con 12 mot cong cu chinh tri chién luge. Pén giai doan 2024 - 2026, yéu cau nay cang
trd nén céap thiét khi Chinh phti ban hanh Nghi quyét 03/NQ-CP nim 2025 vé chuong
trinh hanh dong thyuc hién dot pha phat trién khoa hoc, cong nghe, ddi moi sang tao va
chuyén d6i sé qudc gia, dong thoi Thi twéng Chinh phii phé duyét Chuong trinh day
manh truyén thong thyc hién Nghi quyét 57-NQ/TW dén nam 2030 theo Quyét dinh
1169/QD-TTg nam 2025. Theo Bd Ngoai giao, bao chi d6i ngoai hién nay phai dugc
xem 13 mot bd phan hitu co, khong thé tich roi cta cong tac dbi ngoai chung, dong vai
trd tién phong trong viéc dinh vi Viét Nam trén ban d6 thé gioi [114].

B4o chi d6i ngoai mang nhing dic thu riéng biét vé d6i tuong tac dong, khong
gian va phuong thirc hoat dong so véi bao chi ndi chung. Cu thé hoa Quy hoach phat
trién va quan 1y bao chi toan qudc dén nam 2025 (theo Quyét dinh 362/QD-TTyg,
2019), Nha nudc da xac dinh mang lu6i 6 co quan truyén théng da phuong tién chi
lwc [149]. véi ngudn lyc hing hau gdm 884 co quan bao chi va khoang 41.000 nhan
su dang tac nghi¢p trong va ngoai nudc [121]. Trong giai doan vira qua, nho thyuc
hién nghiém tic Chi thi 21/CT-TTg vé Chién lugc phat trién thong tin dbi ngoai, bao
chi di gop phan gitp hoan thanh xuét sic vai trd chu nha Viét Nam trong cac su kién
quéc té, quang ba hi¢u qua duong 161, chinh sach va van hoa dit nudce, tir d6 dinh vi
vitng chéc vi thé qubc gia. Cac co quan bao chi da tich cuc truyén tai théng diép ddi
ngoai ca trong va ngoai bién gisi [134]. Pac biét, Quyét dinh 617/QD-TTg nim 2026
vé xuét ban cac chuyén trang béo chi ddi ngoai bang tiéng Anh, tiéng Trung Qudc,
tiéng Nga, tiéng Lao, tiéng Khmer trén Tap chi Thoi dai dién tir giai doan 2026 -
2030 cho thiy bao chi di ngoai da ngi tiép tuc duoc dit trong dinh hudng phat trién
méi ciia Nha nude. Do d6, yéu cau hién nay khong chi 1a mé rong quy mé truyén
thong, ma 13 nang cao niang lyc to chic thong diép, d6i méi hinh thirc thé hién va
tang kha nang lan toa ctia thong tin d6i ngoai trén cac nén tang so.

Tuy nhién, bén canh nhiing két qua da dat duoc, van tdn tai mot sd han ché

trong cong tac tuyén truyén cac thong diép ddi ngoai trén bao chi vé dé tai vé nhan



quyén, d4u tranh chdng lai cac quan diém sai trai, thuong tip trung vao mot nhom
d6i twong hep, cac chu dé, dé tai dé cac nha bao ddi ngoai khai thac ngay cang rong
va khé hon, dic biét 1a khi cac van d& chinh tri - kinh t& qudc té phuc tap. Ngoai ra,
mot vai co quan bao chi con han ché trong cong tac san xuat, xir Iy thong tin, ap dung
mo hinh s6, cong nghé hién dai trong san xuét cac san pham bao chi d6i ngoai [120]
khi xu hudng chuyén dbi so dang dién ra nhanh chong.

Thue tién cho thy su phan hoa 13 rét trong phuong dién kién tao va chuyén
tai thong diép giita cac co quan bao chi lam nhiém vu dbi ngoai ¢ co ché to churc,
dinh hudéng van hanh va nhom cong chung muc ti€u khac nhau. Vi vay, viéc nghién
ctu VietnamPlus va VnExpress International, hai co quan bao chi dién tir sic anh
hudng rong trong moi truong so 1a can thiét dé nhan dién nhimg khac biét trong chién
lugc ké cau chuyén Viét Nam bang tiéng Anh. Pay ciing 1a diém mdi cua luan an khi
khong chi khao sat thong diép ddi ngoai nhu mdt ndi dung tuyén truyén, ma tiép can
thong di€p nhu mot téng thé duoc kién tao boi chu dé, nguén tin, giong di€u, hinh
thirc thé hién.

Pong thoi, sy cap thiét cua nghién ctru con ndm & viée bd sung vao khoang
tréng vé mat 1y ludn va coéng cu danh gia khi thiéu vang mot mo hinh phan tich
chuyén bi¢t va mot hé théng tiéu chi danh gid dinh lugng, dinh tinh khoa hoc danh
riéng cho thong diép ddi ngoai trén bao mang dién tir. Ludn an hudng téi xay dung
bd cong cu dé khong chi nhan dién ma cé thé do luong dugc hi¢u qua tinh tuong tac
ctia thong diép ddi ngoai, tir d6 cung cap cin cir dé chudn hoa hoat dong ddi ngoai
trén khong gian sb.

Ttr thuc tién néu trén, tac gia da lya chon van dé “Théng digp déi ngoai
trén bdo mang dién tir tiéng Anh ciia Vigt Nam hién nay” 1am d@ tai nghién ctru
luan an. Nghién ctru dugc thuc hién mang tinh cép thiét dé danh gid k¥ ludng vé
chét luong thong diép dbi ngoai trén bao mang dién tir tiéng Anh cia Viét Nam
hién nay. Nghién ctru luan giai cac van dé vé thong diép bao chi ndi chung va bao
mang dién tir no1 riéng; He théng co s& 1y luan va thuc tién khoa hoc cho nhiém
vu khéo sat thong diép; Xay dung bo tiéu chi danh gia thong diép déi ngoai trén
b4o mang dién tir; Nhan dinh mot s6 van dé dat ra va giai phap, khuyén nghi nham
ning cao chat luong thong diép ddi ngoai trén bao mang dién tir tiéng Anh cia

Viét Nam trong tho1 gian téi.



2. Muc dich va nhiém vu nghién ctru

2.1. Muc dich nghién ciru

Trén co so 1y luan va thuc tién vé bao chi va bao chi doi ngoai, luan an tién
hanh khéo sat, phan tich dic diém noi dung, hinh thirc ctia thong diép dbi ngoai, danh
gi4 nhimg vu diém, han ché va tinh phu hop, kha ning tic dong cta thong diép dbi
ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam hién nay, tir d6 dé xuét nhiing
giai phap va khuyén nghi nhdm nang cao chat luong thong diép dbi ngoai trén bao
mang dién tir tiéng Anh cta Viét Nam trong thoi gian téi.

2.2. Nhiém vu nghién ciru

Pé dat duoc muc dich nghién ctru da trinh bay & trén, luan an thyc hi¢n mot
s6 nhiém vu cu thé nhu sau:

Thir nhét, lam 18 nhimng van dé lién quan vé co s 1y luan va thyc tién nghién
ctru vé bao mang dién tir, bao chi ddi ngoai va thong diép dbi ngoai trén bao chi.

Thir hai, khao sat va phén tich thyc trang thong diép ddi ngoai trén bao mang
dién tr VietnamPlus tiéng Anh va bao mang dién tir VnExpress International, tir d6
danh gia nhitng vu diém, han ché va tinh phu hop, kha ning tic dong cua thong diép
d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam hién nay.

Thir ba, x4c dinh cac van dé dat ra va dé xuét giai phap, khuyén nghi nham
nang cao chét lugng théng diép d6i ngoai trén bio mang dién tir tiéng Anh ctia Viét
Nam trong thoi gian toi.

3. Poi twgng va pham vi nghién ciru

3.1. Poi twong nghién ciru

Déi twong nghién ctru cua luan an: Thong diép dbi ngoai trén bao mang dién
tir tiéng Anh cua Viét Nam hién nay.

3.2. Pham vi nghién curu

Luén an lya chon pham vi khao sat nhu sau:

Pham vi thoi gian: Khao sat théng diép d6i ngoai tir thang 01/2022 dén
12/2023.

Luan an lya chon thoi gian khao sat nhu trén vi cac 1y do:

Thi nhét, day 1a giai doan hau dai dich COVID-19 khi Viét Nam va thé gioi
chuyén dan sang trang thai binh thudng méi. Sau thoi gian gian doan, hoat dong d6i

ngoai truc tiép duogc khoi phuc manh mé tir cac chuyén tham cap cao, hdi nghi quoc
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té, giao thwong, du lich dién ra s6i dong [120]. Pay 1a khoang thoi gian du dai dé
nhan dién cac xu hudng thong diép ddi ngoai 6n dinh, ddng thoi du ngan dé dam bao
tinh thoi sy, tap trung vao nhiing van dé ndi bat nhit cua chién luge ddi ngoai hau
dai dich.

Thir hai, giai doan ndy gin lién vé6i sy diéu chinh chién luoc ngoai giao cua
Viét Nam sau Dai hoi Pang XIII (2021), nham quan triét phwong chim xiy dyng
nén ngoai giao hi¢n dai, mang ban sdc cay tre Viét Nam kién dinh vé nguyén tic,
linh hoat vé sach luge [120]. Budc sang 2022 - 2023, ddi ngoai Viét Nam chuyén
bién chu dong, sang tao hon dé thich ing véi tinh hinh méi, tap trung gilt viing moi
truong hoa binh, on dinh phuc vu phat trién va nang cao vi thé dat nudc. Cac thong
diép d6i ngoai trong giai doan nay vi thé phan 4anh rd nét dudng 16i doc 1ap, tu chu,
da phuong hoa, da dang hoa va tinh than sin sang lam ban, dbi tac tin cdy cua Viét
Nam [120]. Diéu ndy tao co s& dé phan tich thong diép ddi ngoai mot cach ding bdi
canh chién luoc theo dinh hudng trong ky nguyén phat trién ciia qudc gia.

Tht ba, trong giai doan 2022 - 2023 Viét Nam dat nhiéu thanh tyu d6i ngoai
ndi bat mang tam véc lich sir, 1a chét liéu phong phti cho nghién ctru nhu 1an thir hai
trang cir vao Hoi ddng Nhan quyén Lién Hop Québc nam 2022 va dam nhiém vai trd
Phé Chi tich Pai Hoi dong Lién hop qubc khoa 77 [120], nang cip quan hé ddi tac
chién luoc toan dién véi cac nudc, ky hiép dinh thuong mai tu do véi Israel va to
chtc thanh cong nhiéu sy kién ngoai giao da phuong trén cuong vi nudc chi nha
[118]. Giai doan nay la minh chimng tiéu biéu, hoi tu déy du ca chién luogc 1an thuc
tién ngoai giao thdi ky méi, gitp cho két qua nghién ctru ¢6 strc thuyét phuc va mang
tinh thoi diém.

Pham vi khong gian: Khdo sat trén bio mang dién tir VietnamPlus tiéng Anh
va bao mang dién tir VnExpress International.

Lu4n &n lya chon hai don vi khao sat trén bang phuong phap chon mau tiéu
biéu ¢6 chu dich:

Thi nhat, dua vao uy tin va trong tim ndi dung truyén tai. VietnamPlus la bao
mang dién tir chinh thirc cia Thong tan x3 Viét Nam, dugc thanh 1ap v&1 nhiém vy
thong tin, tuyén truyén duong 16i, chinh sach cia Pang va Nha nuéc. Theo quy dinh
ctia Chinh phu, bdo VietnamPlus dugc dinh huéng phat trién thanh bio mang dién

tir d6i ngoai qudc gia hoan thanh tot nhiém vu thong tin ddi ngoai theo dudng 16i



Pang va Nha nude [136]. Noi dung trén béo VietnamPlus luén bam sat quan diém
chinh théng, phan 4nh céc su kién thoi sy, chinh tri, kinh té, van hod, xa hoi cua Viét
Nam va thé gi6i dudi goc nhin ciia Pang va Nha nudc. B4o VnExpress 1a bio mang
dién tr c6 lugng truy cap hang dau tai Viét Nam va van hanh mot trang bao mang
dién tir tiéng Anh (VnExpress International) nham phuc vu doc gia ¢ nudc ngoai.
Ngoai ra, b4o VnExpress tuy mang tinh thi truong nhung cac van dé dbi ngoai nhay
cam déu dugc bao dua tin mot cach cé trach nhiém, phu hop véi loi ich qudc gia.

Th hai, dua vao chi s6 tiép can dbi voi cong chung quoc té. Bao VietnamPlus
dit muc tiéu mé rong tim anh hudng qudc té theo BE an Chinh phu giai doan 2022
- 2030, béo dugc giao nhi€ém vu phén dau vao Top 5 bao mang dién tir Viét Nam c6
luong truy cép cao nhat tir nudc ngodi, tip trung vao doc gia Bac My, chau Au,
ASEAN va Australia. Théng ké cho thdy bdo VnExpress 1a mot trong nhiing trang
tin duoc truy cdp nhiéu nhat tai Viét Nam va duy nhat lot vao Top 50 trang tin tirc
hang dau toan cau [117]. Sy phd bién rong rii nay dong nghia véi viée cac bai bao
trén VnExpress International c¢é strc lan téa 16n, gop phan dinh hinh nhén thac cua
cong ching quéc té vé Viét Nam.

Thir ba, dwa vio tinh dai dién cho muc dich di sanh thong diép ddi ngoai.
Vi¢c chon bdo mang dién tr VietnamPlus tiéng Anh va bdo mang di¢n tirt VnExpress
International 1am mau khao sat dya trén nguyén tic dai dién cho hai kénh quan trong
ctia thong tin dbi ngoai qudc gia. Mot bén 14 tiéng noi chinh thirc ctia nha nude trong
tuyén truyén d6i ngoai, bén con lai 1a tiéng néi truyén théng dai chiing, c6 tinh thuong
mai nang dong, tam anh huong 16n dén khan gia quéc té. Lua chon hai don vi nay
gitip dam bao luan cir nghién ctru vimg chic khi cac thong diép ddi ngoai quan trong
nao cua Vi¢t Nam trong giai doan 2022 - 2023, thu thap duoc dit li€u toan di¢n, phan
anh ding chién luge va thuc tién doi ngoai hau COVID-19 cua Vi¢t Nam.

4. Cau héi va gia thuyét nghién ctru

4.1. Cau hoi nghién cuu

Luén an tap trung trd 101 04 cau hoi nghién cilru chinh:

Cau hoi 1: Thong diép ddi ngoai trén bao mang dién tir tiéng Anh cua Viét
Nam trong giai doan sau dai dich COVID-19 ¢6 nhiing dac diém vé noi dung va hinh

thirc nao?



Cau hoi 2: Uu diém va han ché cua thong diép ddi ngoai trén bdo mang dién
tir tiéng Anh ctia Viét Nam hién nay 1a gi?

Cau héi 3: Su khac biét trong chién luogc kién tao thong di€p dbi ngoai gitra
hai bao mang dién tir tiéng Anh cta Viét Nam dugc nghién ctu 13 gi?

Cau hoi 4: Can thyc hién nhitng giai phap, khuyén nghi nao kha thi nham nang
cao chét lugng thong diép d6i ngoai trén bio mang dién tir tiéng Anh ciia Viét Nam
trong thoi gian to1?

4.2. Gid thuyét nghién ciru

Tt nhitng cAu hoi nghién ctru, luan 4n dua ra bén gia thuyét lam co s& nén
tang dinh huéng nhu sau:

Nhom gia thuyét thir nhat (H1):

Hla. Thong diép ddi ngoai trén bao mang dién tir tiéng Anh cia Viét Nam
trong giai doan sau dai dich COVID-19 c¢6 su két hop gitra nd1 dung chinh tri va dbi
ngoai chinh thirc véi cac hinh thic thé hién ciia bao chi sé.

H1b. V& hinh thuc, cic tic pham béo chi c6 xu huéng sir dung phuong thirc
trinh bay quen thudc cua bao mang dién tir, trong d6 vin ban van giit vai tro trung
tam; cac yéu tb da phuong tién chua tré thanh hinh thic biéu dat chu dao.

H1c. Mic d6 d6i méi vé hinh thirc ciia thong diép dbi ngoai chua twong xtng
v6i yéu cau truyén thong dbi ngoai trong mdi trudng truyén théng qudc té hién dai.

Nhom gia thuyét thir hai (H2):

H2a: Thong diép ddi ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam tap
trung chil yéu vao cac nhom chu dé gin véi chinh tri, ngoai giao, kinh té, hop tac
quéc té, hinh anh dat nudc va vi thé Viét Nam trong quan hé quéc té.

H2b: Céch t6 chuc thong diép c6 kha nang thiéu su linh hoat, thiéu chiéu sau
ké chuyén va chua khai thac ddy du cac phuong thirc truyén thong s dé tang strc hap
dan dbi voi cong chiing qudc té.

Nhom gia thuyét thir ba (H3):

H3a: Hai b4o mang dién tir tiéng Anh cta Viét Nam c6 sy tuong dong trong
viéc nhin manh céc thong di¢p vé Viét Nam hoa binh, 6n dinh, chu dong hoi nhap
quéc té, c6 trach nhiém vai cong dong qudc té va kién dinh trong bao vé loi ich qubc

gia - dan toc.



H3b: Giira hai bao c6 thé ton tai su khac biét vé ty trong cac nhoém chua dé vé
thong diép chinh tri - ngoai giao, kinh té, van hoa, du lich, doi séng xa hdi hoac hop
tac qudc té.

Nhom gia thuyét thir tw (H4):

H4a: Niang luc t6 chirc san xuat ndi dung, bao gdm quy trinh bién tap, kha
nang lua chon chu dé, str dung ngudn tin, xay dung tiéu dé, khai thac nhan vat va
t6 chirc tuyén bai co tac dong truc tiép dén chat luong va stc thuyét phuc cua
thong diép.

H4b: Nguén luc cong nghé anh huéng dén muic d6 da dang hoa hinh thic thé
hién, kha nang tich hop da phuong tién va mic do lan toa cua thong diép d6i ngoai.

H4c: Nang luc nghiép vu (bao gdm ngoai ngit, ning luc bao chi ddi ngoai,
hiéu biét lién van hoa va kha ning nhan dién nhu cau thong tin ctia céng chiing qudc
té) anh huong dén kha ning chuyén hoa thong tin chinh sach thanh thong diép co sirc
hap dan d6i vai cong ching qubc té.

5. Co s6 ly luan va phuwong phap nghién ctru

5.1. Co so Iy lugn

Lu4n an st dung hudng tiép can ddi tuong nghién ciru dua trén co s phuong
phap luan duy vét bién chimg ciia Cht nghia Mac-Lenin, Tu tuong HO Chi Minh vé
bao chi, thong diép bao chi; Cac van ban Luat, chu truong, chinh sach cua Pang,
phap luat ctia Nha nudc co lién quan vé hoat dong thong tin chién luoc, bao chi dbi
ngoai. Déng thoi, ndi dung cua luan an dugc trién khai tr cac gbc do tiép can lién
nganh cua Ly thuyét truyén thong, Ly thuyét bao chi hoc, Ly thuyét Quan hé qudc té
(Ly thuyét kién tao) va Ly thuyét Dién ngon. Cac co so va 1y thuyét 1a ban 18, co s
luan giai cho van dé nghién ctru cta luan an. Ngoai ra, hé thong co s& 1y ludn nghién
ctru hinh thanh nhiing luan ct 1y thuyét, kién gidi cho cac van dé thyc té dat ra tir
khao sat thuc tién nham giai quyét cac cau hoi nghién ctru duoc dit ra trude do.

5.1.1. Ly ludn Mdc-Lenin va tw twéng Ho Chi Minh vé bdo chi déi ngoai

Co s6 1y luan nén tang cho viéc nghién ctru thong diép ddi ngoai bat ngudn tir
quan diém caa V.I. Lénin vé vai tro t6 chirc ctia bao chi va tu tudng ngoai giao cta
Chu tich H6 Chi Minh. Khac voi cach hiéu thong thudng coi bao chi chi 1a phuong
tién truyén tin, V.I. Lénin trong tac pham Lam gi? (1902) di nang tdm bao chi 1én

thanh mot thiét ché chién lugc vé6i luan diém kinh dién: “To bdo khdng chi la ngieoi



tuyén truyén tap thé va nguoi cé dong tdp thé, ma con la ngueoi té chire tap thé” [22].
Bén canh d6, Lénin dic biét nhdn manh tinh chién dau cia bao chi cach mang thong
qua viéc sir dung su that dé chong lai dao dirc gia va cac ludng thong tin xuyén tac
ctia cac thé luc thu dich [22]. Nguyén 1y nay dinh hudng gitp lun 4n xac dinh bao
mang dién tr tiéng Anh cta Vi¢t Nam hién nay khong chi thuc hién chirc nang dua
tin, tuyén truyén ma con dong vai tro 1a ngudi to chirc chién luogc thong tin trén
truong qudc té khi tac dong dén nhan thirc, tip hop du luin va xay dung mang luéi
ing ho Viét Nam ciia cong chung qudc té.

Nghién ctru ciing tip trung van dung quan diém bién chimg caa H6 Chi Minh
vé mdi quan hé giita lyc va thé trong truyén thong: “Thiee liee la cdi chiéng ma ngoai
giao la cdi tiéng. Chiéng cé to tieng méi Ion” [24]. Day 1a co sd khoa hoc cbt 16i dé
luan an danh gia chat lugng ndi dung thong diép ddi ngoai trén bao mang dién tir
tiéng Anh ctia Viét Nam phai phan anh twong xtmg véi vi thé va thuc lyc dang 1én
ctia dat nudc. Hon nita, quén triét phwong cham “Di bat bién, tng van bién” va chién
luge thém ban bét thu cia HO Chi Minh, nghién cru phan tich vao cach thirc bao
mang dién tir tiéng Anh tng bién vé ngdn ngit va cach tiép can dé phu hop véi vian
hoa da dang cta cong chiing qudc té v6i phuong cham bat bién. Luan 4n dung tiéu
chi nay dé phan tich noi dung thong diép d6i ngoai, dong thoi dé xuat huéng di moi
trong viéc chuyén ngtt va hoi nhap van hoa dé thong di€p thuc sy cham dén nhan
thirc va cam xuc cia cong chiing qudc té.

5.1.2. Quan diém, chinh sich ciia Pang, Nha nwéc vé doi ngoqi

Hé thdng quan diém cua Pang va Nha nudc dong vai tro 1a hé quy chiéu chinh
tri va phap 1y dé dinh hudng ndi dung va hinh thirc ciia thong diép d6i ngoai. Trén
nén tang duong 161 ddi ngoai doc lap, tu chu, hoa binh, hop tac va phat trién, da
phuong hoéa, da dang héa quan hé ddi ngoai va chu dong, tich cuc hdi nhap quéc té
toan dién, sau rong. Van kién Pai ho1 XIII cua Bang cling da xac dinh yéu cau bao
dam cao nhat loi ich qudc gia - dan tdc, giit vimg méi trudng hoa binh, 6n dinh,
khong ngimg nang cao vi thé va uy tin qudc té cua Viét Nam [129]. Pac biét, Vin
kién Dai ho1 XIV tiép tuc phat trién tu duy dbi ngoai trong giai doan mai, nhén manh
viéc thuc hién nhat quan dudng 161 ddi ngoai doc lap, tu chu, tu cudng, hoa binh, hitu
nghi, hop tac va phat trién; dong thoi dat cong tac d6i ngoai trong yéu cau kién tao

mdi trudng hoa binh, 6n dinh, thuan loi cho phat trién dat nude trong ky nguyén moi



[130]. Ttr dinh hudng d6, thong tin d6i ngoai va bao chi d6i ngoai khong chi c6 nhiém
vu phan anh ding duong 16i, chinh sach ctia Pang va Nha nudc, ma con phai gop
phﬁn lan toa hinh anh Viét Nam d6i méi, hoi nhap, co6 trach nhiém, cé vi thé va uy
tin ngay cang cao trong cong déng quéc té.

Trén co s& dinh hudng ctia cac Van kién Pai hdi Dang, Két luan s6 57-KL/TW
ctia BO Chinh tri vé tiép tuc nang cao chét luong, hiéu qua cong tac thong tin dbi
ngoai trong tinh hinh méi dat ra yéu cau d6i méi tu duy va phuong thirc thong tin
d6i ngoai, chuyén tir cung cip thong tin mot chiéu sang ting cudng ddi thoai, thuyét
phuc va lan téa hinh anh dat nudce. Yéu cau nay tiép tuc duoc cu thé hoa trong giai
doan 2025 - 2026 qua Nghi quyét 57-NQ/TW vé dot pha phat trién khoa hoc, cong
nghé, d6i méi sang tao va chuyén doi sé qudc gia; Nghi quyét 03/NQ-CP nim 2025
ctia Chinh phii; Quyét dinh 1169/QD-TTg ndm 2025 vé diy manh truyén thong thuc
hién Nghi quyét 57-NQ/TW dén nim 2030; Hudng dan s6 02-HD/BTGDVTW vé
cong tac thong tin dbi ngoai nam 2026, trong d6 nhan manh tuyén truyén sau rong
n6i dung chu yéu cuia Nghi quyét Dai hoi XIV va Quyét dinh 617/QD-TTg nim 2026
vé xuat ban cac chuyén trang bao chi d6i ngoai bang tiéng Anh va mot sb ngon ngir
khac giai doan 2026 - 2030. Luan an xac dinh cac quan diém, chinh sach néu trén
dugc sir dung dé danh gia thong diép ddi ngoai trén bao mang dién tir tiéng Anh ¢
phan anh ding duong 16i ddi ngoai ciia Pang va Nha nudc, co gop phan xdy dung
hinh anh Viét Nam hoa binh, 6n dinh, d6i méi, hoi nhap va co trach nhiém hay khong
va da dap ung dén muc nao yéu cau doi méi théng tin dbi ngoai trong moi truong
truyén thong sé hién nay.

5.1.3. Ly thuyét nghién ciru

5.1.3.1. Ly thuyét Thiét 1ap chuong trinh nghi sy (Agenda Setting)

Ly thuyét Thiét 1ap chuong trinh nghi su dugc Maxwell McCombs vé S.Shaw
(1972) dinh nghia 1a mot ly thuyét truyén thong tip trung mé ta sy anh hudng cia
cac phuong tién truyén thong dai chung trong viéc xac lap tam quan trong cta thong
tin duoc giri t6i cong ching. Theo 1y thuyét, cac co quan bao chi chu dong can cir
vao chitc ning, nhiém vy, ton chi va muyc dich cia mdi co quan dé lya chon nhitng
n6i dung thong tin pht hgp ma co quan d6 cho 1 quan trong, tir 46 cung cap thong
tin dén cong chiing mot cach chu dong, khéng chd cung cép thong tin khi cong chiung

c¢6 nhu cau [82].
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Dbi voi dé tai, 1y thuyét dong vai trd nén tang dé giai ma quy trinh thiét lap
nghi sy cho hinh 4nh quéc gia trén bdo mang dién tir VietnamPlus tiéng Anh va béo
mang dién tir VnExpress International. Ly thuyét duoc van dung chu yéu dé phan
tich mirc d6 uvu tién cta cac nhom chil dé va ndi dung thong diép ddi ngoai. Cu thé,
Iy thuyét nay phuc vu Chuong 3, dic biét 1a muc 3.2 vé ndi dung thong diép d6i ngoai
va mot phﬁn muc 3.5 vé danh gia thuc trang. Céc chi bao lién quan gém linh vuc bai
bao, dé tai, chii d&, muc dich bai bao, tinh chét thoi sy, mbi quan h¢ quéc té duoc dé
cap va vai tro qudc té ciia Viét Nam. Trén co sé d0, 1y thuyét nay truc tiép phuc vu
tra 101 cau hoi nghién ctiru 1 vé dic diém ndi dung, hinh thic cta thong diép va cau
hoi nghién ciru 3 vé su khac biét trong chién luge kién tao thong diép giita cc béo,
d6ng thoi dinh hudng kiém chimg Gia thuyét 1 (H1a) va Gia thuyét 2 (H2b).

5.1.3.2. Ly thuyét Bong khung (Framing Theory)

Thuat ngir “khung” dugc Erving Goffman sir dung vao nam 1974 trong cuén
Phan tich khung (Frame Analysis). Theo 6ng, dong khung nghia 1a “gidi han khong
gian va thoi gian ciia mét tdp hop cdc théng diép twong tac” [58]. Thir nhit, 1y thuyét
nay cung cip cho nha nghién ctru, nha bao mot phuong tién dé phan tich mot cach
c6 hé thng ndi dung cua phuong tién truyén thong va mo ta né theo tan suét ciia cac
khung duoc st dung. Thir hai, 1y thuyét cung cap hé quy chiéu dé phan tich su thay
d6i trong ndi dung. Thir ba, né 1a mot cong cu hiru ich dé hiéu tac dong ctia phuong
tién truyén thong dbi voi thai do va hanh vi clia cac ca nhan bang cach bo sung cac
ly thuyét hiéu tmg truyén thong khac nhu thiét 1ap chuwong trinh nghi sy [108].

Co s& cua 1y thuyét dong khung 1a cac phuong tién truyén thong tap trung
su chu ¥y vao mot sb su kién nhét dinh va sau do dat ching vao mét trrong y nghia
nham dinh hudong nhan thire va du ludn xa hdi. Cac nha bdo s€ lya chon nhiing su
kién co tinh chat quan trong, chi chét c6 gid tri dé dé cap va dua ra nhiing thong
diép thuc su ndi bat. Nhu vay, 1y thuyét dong khung giai thich rang cac phuong
tién truyén thong tao ra khung nay bang cic muc tin tic v6i nhitng canh hep va
dugc xac dinh trudce [25].

Trong luan 4n, 1y thuyét dong khung duoc van dung dé phan tich cach cac bao
lua chon, nhan manh va t6 chuc thong tin dbi ngoai thanh nhiing khung y nghia cu
thé. Ly thuyét nay duoc st dung dé trién khai Chuong 3, dic biét 1a muc 3.2 vé noi

dung théng diép, muc 3.3 vé mot sd thong di¢p ddi ngoai dién hinh va muc 3.4 vé
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danh gia thyc trang. Céc chi béo lién quan gdm cach bai bao dé cap dén thanh tyu va
hinh anh Viét Nam, muc dich dé cap, quan diém cua bai bao, ndi dung chinh sach
dbi ngoai dugc nhéc dén, cam két va trach nhiém quéc té ctia Viét Nam, vai tro quéc
té cia Viét Nam va chién thuat 1ap luan trong trién khai thong tin dbi ngoai. Viéc van
dung 1y thuyét ndy giup tra 101 cau hoi nghién ctru 1, cAu hoi nghién ctru 2 va ciu hoi
nghién ciru 3, dong thoi dinh hudng kiém ching gia thuyét Hic, H2a va H2b.
5.1.3.3. Ly thuyét Truyén thong thuyét phuc (Persuasive Communication Theory)

Thuyét phuc 1a mot qua trinh giao tiép thay doi niém tin, thai d6, ¥ dinh hoic
hanh vi cia nguoi khac bang cach st dung tir ngit va thong diép phi ngdn ngir mot
cach co y thie va vo thirc [107]. Ly thuyét Truyén théng thuyét phuc duoc ra doi va
phat trién bat dau tir nghién ctru cta nha tdm 1y hoc Carl Hovland tir nhimg nam 40
ctia thé ky XX khi khdm phé anh hudng cia truyén thong ddi voi thai do va tinh than
chién dau cta quin doi, nham xac dinh hiéu qua thuyét phuc t6i wu trude hét cua linh
vuc truyén thong, sau d6 dugc mo rong ap dung dbi v6i linh vuc chinh tri, chién dich
quang cdo. Theo 1y thuyét nay, c6 03 yéu t6 tac dong truc tiép dén hiéu qua thuyét
phuc trong truyén thong bao gdm: (1) ¢ tin cdy cta ngudn tin, (2) Thong diép va
(3) Loi kéu goi, tir 46 san xuét nhimg nodi dung truyén thong cé stc thuyét phuc cao,
nham thay doi thai d6 va hanh vi ctia céng chung [103]. Bén canh d6, khi cac thong
diép truyén théng duge coi 1a chia khod twong tac giita ngudn phét gan véi vi tri cia
c4 nhan cong chung thi cac yéu t6 ¢o lién quan nhu bdi canh chinh tri, kinh té, uy tin
ctia ngudn tin. Do d6, truyén thong thuyét phuc gian tiép qua théng diép c6 hiéu qua
phai dat cac vi tri cia ngudn tin, vi tri ciia cong ching trong tiép nhan gin vai boi
canh xa hoi khach quan.

Ly thuyét truyén thong thuyét phuc duoc van dung dé danh gia tiém ning
thuyét phuc cua thong diép d6i ngoai trén bao mang dién tir VietnamPlus tiéng Anh
va VnExpress International. Ly thuyét nay phuc vu chii yéu cho muyc 3.2 vé hinh thirc
thong diép, muc 3.4 vé danh gia thyuc trang va chuong 4. Cac chi bao lién quan gdm
nguon tin, trich dan chuyén gia hodc t6 chirc quéc té, ddi tugng muc tiéu ma bai bao
huong dén, muc dich cta bai bao, viéc sir dung s6 liéu, hinh anh, video, d6 hoa va
chién thuat 1ap luan. Trén co so do, ly thuyét nay phuc vu trd 161 cau hoi nghién ctru
1, cau hoi nghién ciru 2 va cau hoi nghién ciru 4 vé giai phap va khuyén nghi, dong
thoi dinh hudng kiém ching H3b va H4b.
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5.1.3.4. Ly thuyét Kién tao (Constructivism Theory)

Ly thuyét quan hé qudc té 1 nhitng 1y thuyét quan trong trong céc nghién ctru
vé dbi ngoai, thude ddi tuong nghién ctru cua khoa hoc xa hdi va nhan van néi chung.
Ly thuyét Quan hé qudc té co thé hiéu 13 tip hop nhimg quan diém mang tinh chat
tuong dong, bo sung, hd tro, twong dbi bao quat vé cac mbi quan hé quéc té trén co
sO 1y luan chung [26].

Dbi voi nghién ciru cua luan an, tac gia sir dung 1y thuyét quan hé qudc té cu
thé 1a van dung Ly thuyét kién tao. Noi ham cta thuyét Kién tao (Constructivism
Theory) cho réng tri thirc ctia mdi c4 nhan 13 do ho tu chi dong tim hiéu, xay dung
va hinh thanh, d6i 1ap lai v&i nhan thic thong thuong rz:ing tri thae la cai duoc hinh
thanh bén trong do bén ngoai chuyén nhap vao. Nhu vay, 1y thuyét kién tao cho thay
cong chung bao chi chu dong nhu cau tim hiéu thong tin, tu xac dinh cac gia tri tri
thirc qua qua trinh tuong tac voi thé gidi bén ngoai, voi cac tic pham bao chi. Hon
hét, tri thirc khong mang tinh biéu trung, mé ta chinh xac hién thuc dang c6 ma 1a
mot dang thong tin giai thich, yéu cau chu thé chu dong sang tao va kién tao tri thirc
gén v6i cac didu kién cu thé, nhit dinh nao d6 bén ngoai.

Vian dung vao dé tai, Iy thuyét kién tao dong vai trd 1 cong cu then chot dé Iy
giai cach bao mang dién tir tiéng Anh ctia Viét Nam tham gia kién tao hinh anh, ban
sdc va vi thé Viét Nam. Ly thuyét nay phuc vu Chuong 2, muc 2.2 vé vai tro cla
thong diép ddi ngoai va muc 2.3 vé co s& chinh tri, phap ly. Béng tho1 phuc vu
Chuong 3, muc 3.2, 3.3, 3.4 khi phan tich cac nhom thong diép vé hinh anh Viét
Nam, vai trd qudc té, quan hé hop tac, cam két va trach nhiém quéc té. Ly thuyét nay
tryc tiép hd tro tra 11 cdu hoi nghién ctru 1, cau hoi nghién ctru 2 va cu hoi nghién
ctru 3, dong thoi dinh hudng kiém ching Hla, H2a, H3a va H3b.

5.1.3.5. Ly thuyét Dién ngdn (Discource Theory)

Luan 4n tiép can Iy thuyét Dién ngon, cu thé 1a phan tich dién ngon phé phan
(Critical Discourse Analysis - CDA), nham di sdu vao co ché trong qua trinh san xuat
va kién tao thong diép dbi ngoai trén bao mang dién tir VietnamPlus tiéng Anh va
bao mang dién tir VnExpress International. Trong khoa hoc quan hé qudc té va truyén
thong chinh tri, dién ngon khong don thuan 1 10i néi hay van ban phan anh hién
thuc, ma theo quan diém nén tang ciia Michel Foucault, dién ngén 1a mot hé thong

quyén luc c6 kha nang kién tao nén doi tugng ma ndé mo ta, quy dinh cai gi duoc noi,
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ai duoc ndi va nodi nhu thé nao [62]. Pbi v6i dé tai nay, 1y thuyét dién ngdn duoc st
dung dé khing dinh cac thong diép ddi ngoai trén bao mang dién tir tiéng Anh cia
Viét Nam khong phai 13 nhitng ban dich thu dong tir tiéng Viét ma 1 nhiing cau triic
ngdn ngir c6 chu dich nham thiét 1ap quyén lyc dién ngdn cho Viét Nam.

Lu4n an tng dung 1y thuyét dién ngdn nhu céng cu b tro cho phan tich noi
dung dinh tinh. Ly thuyét ndy phuc vu muc 3.3 vé mét sé thong diép ddi ngoai dién
hinh va muc 3.4 vé danh gia thyc trang, déng thoi hd tro Chuong 4 khi xac dinh
nhimg van dé dat ra trong cach t6 chirc va biéu dat thong diép. Cac ndi dung phan
tich bao gdm cach dit tiéu dé, lyra chon tir khoa, str dung ngudn tin, trich din, giong
di€u, cach goi té€n Vi¢t Nam, cach dinh vi quan hé gitta Vi¢t Nam vai cac chu thé
quéc té va cach nhan manh cac gia tri nhu hoa binh, on dinh, hop tac, trach nhiém,
phat trién. Ly thuyét nay phuc vu tra 151 cdu hoi nghién ciru 3 va cau hoi nghién ciru
4, dong thoi hd trg kiém ching H2b, H3b va H4a.

5.2. Phwong phdp nghién cuu

5.2.1. Chon mau nghién ciiu

Luan 4n str dung phuong phép phén tich ndi dung 1a phuong phap chinh ddi
vO1 cac tac phém bao mang dién tr VietnamPlus tiéng Anh va bao mang dién tir
VnExpress International trong giai doan tir thang 01/2022 dén thang 12/2023. Trudc
khi tién hanh phan tich, tac gia xay dung ngir liéu khao sat trén co s¢ xac dinh 1d
ngudn thu thap, tiéu chi lya chon mau, quy mo quan thé va quy trinh chon mau.

Mot mau duoc tinh 13 hop 1& dé thu thap, ma hoa va phan tich phai cung lic
thoa méan bdn tiéu chi:

(i)  Puoc xuit ban trén bio mang dién tir VietnamPlus tiéng Anh va béo
mang dién tir VnExpress International trong khoang thoi gian khao sat;

(i) Noi dung ctia mau/bai bao thudc linh vuc thong tin ddi ngoai theo dinh
nghia va khung chu dé ciia nghién ctru;

(iii) Mau phai hoan toan kha dung dé tién hanh ma hoa (mau dam bao ton tai
trén trang thong tin dién tir véi ban toan vin, c¢6 diy du thong tin ngay dang, lién két,
tac gid, chuyén muc, ndi dung, v.v);

(iv) Mau khong trung lap va khong vi pham phap luat hién hanh vé ban quyén,
dao durc bao chi, Luat Bao chi.

Phuong thirc tién hanh thu thap tong s6 mau khao sat duoc thuc hién thong

qua cc phuong phép sau:
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a) Tim kiém tryc tiép trén trang: Chi tip trung vao cac chuyén muc lién quan
bao gém: Politics, World trén bido mang dién to VnExpress International,
Politics/Ddi ngoai trén bao mang dién tir VietnamPlus tiéng Anh.

b) Tim kiém nang cao qua Google Advance: St dung cong thirc tim bao gém
“Duong link don vi khao sat <ttr khoa> (Phu luc 1), két hop st dung b loc thoi gian
(2022 - 2023) dé gi6i han két qua.

¢) Tim kiém bo sung qua lién két archive.org.vn: Ra soat va bd sung thém cac
bai c6 lién quan bi sot.

Téc gia sir dung phuong phap chon mau ngiu nhién c6 hé théng (Systematic
Sampling), mot ky thuat khao sat va thu thap cdc mau dai dién tir mot quéan thé.
Phuong phap nay tao hiéu qua trong qua trinh khao sat cac don vi mau phu hop
v6i s6 lugng mau can sir dung, tranh lang phi tai nguyén ma hoa va hién tuong sb
luong mau khong du uy tin dé phan tich ndi dung dinh tinh. Hon nita, phuong
phap chon miu hé thdng khic phuc nhuoc diém cua phuwong phap chon mau theo
tuan (Constructed Week), khong yéu cau trude mot danh sach quan thé day du tat
ca cac mau.

Két qua thu thap dugc voi tong s6 miu cia ca hai don vi khao sat 13 3715 mau.
Dit liéu tinh mau c6 hé théng cua ludn an dugc giai trinh nhu sau:

Budc 1: Téc gia tinh toan va kiém tra kich thudc mau du doan theo cach tinh

dua trén phan mém: https://www.surveymonkey.com Trong d6, quy md mau la tong

s6 mau thu thap trong 2 nam cua mdi co quan bao chi dugc khao sat, muc do tin cay
dugc lay theo murc d6 chuén trong nghién ctru khoa hoc 14 95% va bién do 15i 1a 5%.
Két qua nhan duogc thé hién nhu sau:
Bang 1. Thong tin s6 mau thu thap ¢ cac don vi khao sét lién quan
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

Mirc do tin
~ Kich thwéc
Tén don vi khao sat Quy m6 mau | ciay va Bién « >
. mau du kién
do 1oi (%)
Bao mang dién tor VietnamPlus
y 1907 95% +/- 5% 320
tieng Anh
Bao mang dién t&r VnExpress
. 1808 95% +/- 5% 317
International



https://www.surveymonkey.com/

15

Budc 2: Tac gia tiép tuc thuc hién cong thic tinh khoang 1dy mau cb dinh ¢
hai don vi khao sat, theo két qua kich thuéc mau tham khao. Téc gia chia thanh 02
d6i twong tinh khoang 14y mau ¢ dinh (budc nhay K) theo cac bao nhu sau: Khoang
ldy miu c¢b dinh ctia bao mang dién tir VietnamPlus tiéng Anh 1a K1; Khoang lay
mau ¢ dinh cua bao mang dién tir VnExpress International 1a K2. Tinh budc nhay
K theo cong thirc chung:

K= N/S
Két qua khoang 1y méu ¢ dinh (K) cho ra nhu sau:
Bang 2. Khoang cach mau cé dinh va sé lwong mau thyc thu
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Khoang lay miu X . | Kich thwéc | Bwdc nhay Két qua
. Co quan thé - .
co dinh mau du Kkién K
Kl=
K1 1907 320 6
1907/320
K2=
K2 1808 317 6
1808/317

Budc 3: Thu thap miu theo khoang lay mau ¢ dinh. Ddi véi K1 ¢6 két qua 1a
6, 6 nghia cir cach 6 bai thu thap bang phuong phap chon miu hé thong thi s& chon
liy 1 bai bat ky trong tong s6 mau thu thap. Twong tu, dbi véi K2 c6 két qua 1a 6, ¢o
nghia ct cach 6 bai thu thap trong quan thé thi chon ldy 1 bai ngdu nhién. Két qua,
tong s6 mau thu thap duoc trong khao sat 1a:
Bang 3. S6 lugng mau khao sat duoc phan tich trong luan an
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Tén don vi khao sat Tong s6 bai khao sat
B4o mang dién tir VietnamPlus tiéng Anh 317 tac pham
Bao mang dién tr VnExpress International 301 tac pham
Tong 618 tac pham

5.2.2. Phan tich noi dung dinh lwong

Phuong phép nay duoc sir dung dé phan tich ndi dung dinh lwong qua bd cong
cu ma hoa thong diép d6i ngoai trong cac tic pham bao mang dién tir VietnamPlus
tiéng Anh va VnExpress International. Muc dich nham luong hoa cac chi bao vé noi

dung va hinh thirc thé hién thong diép.



16

Tr két qua khao sat 618 miu theo phuwong phap chon mau hé thong, tic gia da
thiét ké bang ma thu thap thong diép dbi ngoai trén bao mang dién tir tiéng Anh bao
gb6m: 02 phan: Thong tin so bd (Phan A véi 18 cau hoi) va Thong tin chuyén sdu (Phan
B vdi 15 cau hoi) vé hinh thire thé hién, ndi dung tin tirc, phuong thirc thé hién thong
di¢p (Phu luc 3). Tac gia xac dinh thong di¢p dbi ngoai la don vi phan tich. Pé dam bao
tinh khach quan, tac gia da tuan tha quy trinh khoa hoc qua 3 giai doan, bao gom:

Giai doan 1: Poc so bd va ghi chép. Tac gia tién hanh doc so bd 618 mau
chinh thtrc, ghi chép nhat ky nghién ctru dé nhan dién céc tir khoa, xu huéng thong
diép xuat hién thuc té. Diéu nay dam bao bang ma bam sat v6i bo tiéu chi va thyc té
phan anh.

Giai doan 2: M3 hoa va tham van y kién. T4c gia tién hanh ma hoa thir nghiém
trén 10% tong sb mau khao sat, chia déu cho 02 don vi bao gdm: VNP1 - VNP31
(VietnamPlus) va VNE1 - VNE31 (VnExpress International). Qué trinh nay thi
nghiém nham (1) kiém tra céc bién c6 san trong bang ma, (2) chinh stra cac bién da
c6 va (3) phat hién cac bién méi xuat hién trong mau nhung chua dugc thé hién trong
bang ma.

Sau do, tac gia thao luan chi tiét v6i nguoi hudng dan khoa hoc dé diéu chinh
cac bién s6 chua 1 rang va hoan thién bang ma. Sy tham gia ciia ngudi hudng dan
dong vai tro phan bién vé chuyén mon budce dau cho bd cong cu.

Giai doan 3: M3 ho4 chinh thtc va kiém soat tinh chu quan. Téc gia truc tiép
thuc hién ma hoa trén 618 miu dé duy tri tinh nhat quan va chi tiét trong viéc ghi
chép nhat ky nghién ctru, giup phat hién nhitng thong diép ddi ngoai noi bat, nhimg
quy luat, chién luoc kién tao thong di€p cua cac don vi khao sat. Tuy nhién, dé giam
thiéu toi da tinh chil quan, tac gia dd moi mot nha nghién ciru doc lap cung nganh
tham gia ma hoa doc 1ap 10% téng s6 mau khao sat ma tac gia da ma hod trude dé
theo cac bién trong bang ma chinh thirc. Nha nghién ctru thue hién ma hoa dam bao
cac ti€u chi sau day:

(i) C6 hoc ham thac sy (hoac cao hon) thude linh vuc nghién ctru khoa hoc xa
hoi;
(ii) C6 trinh do tiéng Anh B2 hodc IELTS 6.5 trd lén.
Viéce két qua ddi soat dat dong thuan da chimg minh bang ma c6 tinh 6n dinh

va do tin cay khoa hoc viing chac.
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Giai doan 4: Xt ly s6 liéu dinh luong. Toan bo dit 1iéu ma hoa chinh thuc 618
mau duoc nhap thu cong trén Excel. Dit liéu tir ban excel duoc nhap vao phﬁn mém
SPSS dé xir 1y va xuat cac dir liéu mot chidu va hai chiéu; dong thoi minh hoa bang
cac biéu dd (du kién), tir d6 tac gia c6 két qua phan tich, vé lai cac biéu do (duoc sir
dung chinh thirc) bang Excel va Canva.

5.2.3. Phan tich noi dung dinh tinh

- Téng hop, hé théng, phan tich va khai quat hoa 1y thuyét ciing nhu cac tai
lidu, sach, bai nghién ciru dang tap chi, cac cong trinh khoa hoc, cac khung 1y thuyét
lién quan dén thong diép dbi ngoai trén bao mang dién tir.

- Hé thdng hod ndi dung, ¥ nghia ctia cac tai liéu da suu tAm va hé thong duoc
co lién quan dén khai niém, vai tro, tinh chat, dic diém cta thong di€p bao chi nbi
chung, thong diép dbi ngoai néi riéng trén bio mang dién tir tiéng Anh cua Viét Nam;
cac van ban hanh chinh, phap 1y ¢6 lién quan vé thong tin va cong tac ddi ngoai.

- Téc gia st dung Microsoft Word va Microsoft Excel lam cong cu hd tro doc
sdu, ghi cha, ma hoa chu dé va hé théng hoa két qua phan tich. Cu thé, Microsoft
Word dugc sir dung dé luu trit cac ghi chép trong qua trinh doc vin ban, ghi nhan
cac trich doan tiéu biéu, nhan xét ban dau va nhat ky nghién ctru. Microsoft Excel
duoc st dung dé x4y dung ma tran phan tich dinh tinh, trong d6 mdi bai bao dugc
dbi chiéu theo cac truong thong tin nhu: ma bai viét, nhém chu dé, thong diép chinh,
tir khoa ndi bat, nguén tin dugc su dung, giong di¢u biéu dat, phuong thirc kién tao
hinh anh Viét Nam va nhan xét dién giai clia tic gia. Trén co s& ma trin nay, tic gia
tién hanh phan loai, d6i chiéu va khai quat cac chién lugc kién tao thong diép doi
ngoai. Két qua xu ly dinh tinh khong nham tao ra cac chi sd théng ké dai dién, ma
nham 1am rd chiéu sau y nghia, cach t6 chirc thong diép, sic thai dién ngdn va phuong
thirc biéu dat cia cac thong diép ddi ngoai trong van ban béo chi.

5.2.4. Phirong phdp phong vén siu

Phuong phap phong véan sau dugc str dung dé phong van cac dbi tugng co lién
quan nham thu thap cac nhan xét, danh gia, y kién vé van dé nghién ctru. Luén an
dua trén nhitng danh gia, y kién dong gop cua cac ddi tuong dugc phong van dé dbi
sanh véi thuc trang thong diép ddi ngoai trén bao mang dién tir VietnamPlus tiéng
Anh va bao mang dién tir VnExpress International nham dwa ra danh gia va két luan

khach quan.
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Péi twong 1: Tong bién tap, bién tap vién, nha bao, phong vién

- S6 lugng phong van: 03 ngudi/bao

- Tiéu chi chon phong vién/nha bao/bién tap vién:

(1) La nhan sy thudc bdo mang dién tir VietnamPlus va bdo mang dién tu
VnEXxpress;

(ii) Cong tac tai phong, ban d6i ngoai/quan hé quéc té;

(iii) Tham gia vao quy trinh sang tao va san xuat thong diép, bién dich hoic
duyét ding cac tac pham béo chi co tinh chat dbi ngoai.

- Muc dich phong van: Nham thu thap thong tin lién quan vé quy trinh sang
tao tac phém; nhan thirc cua doi ngii san xuét vé vai tro kién tao hinh anh quéc gia;
nhan dién nhiing thuan lgi va rao can thuc té dang tac dong dén chét luong thong
diép ddi ngoai tai hai don vi khao sat.

Péi twong 2: Nha khoa hoc nghién ctru bao chi, truyén thong dbi ngoai

-S4 lwong: 03 ngudi

- Ti€u chi chon chuyén gia:

(1) C6 hoc vi tién s¥ tré 1én va/hodc lanh dao cta cc co quan c6 lién quan truc
tiép dén bao chi;

(ii) Linh vuc nghién ctru xoay quanh bao chi, bao chi d6i ngoai, truyén thong
quéc té, thong tin d6i ngoai.

- Muc dich phong van: Nham thu thap nhitng dénh gia vé thyc trang chét luong
ndi dung va hinh thirc ctia thong diép d6i ngoai; ddi chiéu mirc do bam sat ton chi
muc dich chinh tri ctia cac co quan bdo chi; cung cap cac cin cir luan khoa hoc dé
xay dung hé théng giai phap, khuyén nghi mang tinh chién lugc dé nang cao chat
luong théng diép dbi ngoai trén bao mang dién tir tiéng Anh ctia Vét Nam trong thoi
gian to1.

Péi tugng 3: Cong chiing qudc té

- S4 Iuong: 08 ngudi

- Ti€u chi chon cong chung:

(1) La cong chung quéc té da séng, hoc tap, 1am viéc hoac c6 trai nghiém vé
Viét Nam,

(i) Pa ting hodc dang doc bao mang dién tir VietnamPlus tiéng Anh va/hoic

bdo mang dién tir VnExpress International;
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(ii1) Toan bd qua trinh phéng van duoc thyuc hién trén tinh than tu nguyén.

- Muc dich phong van: Nham thu thap danh gia vé ndi dung va hinh thic cua

thong di¢p doi ngoai trén hai don vi khdo sat; xem xét cach thirc ti€p céan, gidi ma va

phan hoi thong diép d6i ngoai; xac dinh murc d twong dong gitra myc dich ciia nguén

tin va nhan thic ctia ngudén nhan; nam bat nhu cau tin thirc, ndéi dung va hinh thuc

thé hién thong diép ma cong ching mong mudn.

Bing 4. Bang mé ho4 thong tin dbi tuong phong van

(Ngudn: Téc gia ludn an tong hop tir két qua khao sat)

Ma Gioi \ 2
. i Nghe nghiép Thoi gian | Hinh thire | Dia diém
phong van | tinh
PVS1 Nir Bién tap vién 07/2024 Truc tiép Ha No6i
PVS2 Nam | Lanh dao co quan | 07/2024 | Truc tiép Ha Noi
PVS3 Nir Bién tap vién 07/2024 Email -
PVS4 Nir Bién tap vién 07/2024 Truc tiép Ha No6i
PVS5 Nam | Lanh dao co quan | 07/2024 Email -
PVS6 Nir Bién tap vién 07/2024 Email -
PVS 7 Nix Giang vién 05/2025 | Truc tiép Ha Noi
PVS 8 Nam Giang vién 05/2025 Email -
PVS9 Nir Giang vién 05/2025 Email -
PVS10 Nit | Nghiénctuvién | 10/2025 | Truc tiép Hué
PVS11 Nam | GiéoviénYoga | 10/2025 | Tryctiép | Quang Ninh
PVS12 Nam Ky su 10/2025 | Tructiép | Quang Ninh
Giao vién ,, _
PVS13 Nir _, 10/2025 | Tructiép | Quang Ninh
tieng Anh

Quan ly khu o :
PVS14 Nam _ 10/2025 | Tryctiép | Quang Ninh

cong nghi€p
PVS15 Nam | Chong Viétkiéu | 10/2025 | Tryuctiép | Quang Ninh
PVS16 Nir Sinh vién Lao 10/2025 | Tructiép | Quang Ninh
PVS17 Nam Sinh vién Lao 10/2025 | Tructiép | Quang Ninh

Tac gia sir dung Microsoft Word dé soan bd cau hoi phong van, ghi chép

bién ban phong van va luu lai cac y kién trd 161 cia nguoi1 duge phong van. Microsoft

Excel dugc str dung dé 1ap bang téng hop dir liéu phong van, ma hoa y kién va phan
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nhom theo cac chii dé pht hop v6i muc tiéu nghién ciru. Cac nhom chu dé duoc xur
Iy bao gdm: nhan thirc vé vai trd clia bio mang dién tir tiéng Anh trong thong tin ddi
ngoai, danh gia vé noi dung thong diép, danh gia vé hinh thirc va phuong thirc biéu
dat, nhitng han ché trong thyc tién truyén tai thong diép va cac dé xuit nang cao chat
luong thong tin d6i ngoai. Ngoai ra, tac gia str dung cong cu hd trg NotebookLM dé
tong hop va mo hinh hoa céc ¥ kién tra 10i cta timg nhoém phong van theo cc chu
dé cu thé ban dau, nham hinh thanh mot khung bao quat vé xu hudng cac cau tra 10
ctia nguoi phong van.

6. Y nghia Iy ludn va thwe tién cia dé tai

6.1. Y nghia ly lugn

- Luan 4n 14 c6ng trinh nghién ctru ¢6 tinh chat lién nganh, gop phan hé thong
khoa hoc nhitng van dé Iy luan vé phuwong phap nghién ctru bao chi - truyén thong tir
g6c do phan tich ndi dung, y nghia ctia thong di¢p bao chi n6i chung.

- Luén 4n gbép phan lam phong pha thém trong linh vyc nghién ctru bao chi -
truyén thong, dic biét 12 nghién ctru vé thong diép ddi ngoai trén bao mang dién tir
tiéng Anh ctia Viét Nam.

- Luan 4n 13 ngudn tu liéu tham khao dé mé ra hudng nghién ctru méi cho
nhiing nghién ctru tiép theo vé cac dé tai c6 lién quan.

6.2. Y nghia thuc tién

- Két qua nghién ctru ctia luén an cung cip tu liéu thyc tién va thong tin khoa
hoc vé cong tac thong tin ddi ngoai, san xuat thong diép dbi ngoai trén bao mang
dién tir bang tiéng Anh cua Viét Nam hién nay. Trén co s& d6, nghién ciru dé xuat
cac giai phap, khuyén nghi cho phu hop nhim nang cao chat lugng thong diép dbi
ngoai theo dinh hudng khoa hoc.

- Nghién ctru gbp phan phan anh trung thuc va khach quan thuc trang thong
diép ddi ngoai tur cac tac phém bdo mang dién tir tiéng Anh cua Vi¢t Nam hién nay.
Ngodi ra, tac gia mo ta rd nét cach thic bicu hién, an sd va ¥ nghia tir thong diép dbi
ngoai viét bang tiéng Anh ciia Viét Nam. Tir d6 gitp cic co quan bao chi, nha bao
c¢6 dinh huéng dua thong diép doi ngoai bang tiéng Anh dén véi cong ching Viét
Nam, cong chiing quoc té quan tdm vé thong tin ddi ngoai ctia Viét Nam hiéu qua

hon; gop phﬁn phat trién va déy manh hién thuc hoa cac chu truong, chinh sach, phap
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luat vé dbi ngoai cua Pang va Nha nudc Cong hoa xa hoi chu nghia Viét Nam vao
cudc sdng va phd bién dén cong chung qudc té.

7. Piém méi ciia ludn an

7.1. Vé mdt ly lugn

Luan 4n dong gop mdt nghién ciru cu thé va méi vao linh vuc nghién ctru bao
chi hoc ndi chung, nghién ctru thong di€p trén bdo mang di¢n tur. Nghién ctiu hé
théng mot cach khoa hoc vé co sé 1y luan, 1am rd cac phuong phap nghién ciru dic
biét 1a phuong phap phan tich ndi dung thong diép cua tic phadm bao mang dién ti;
xay dung bo tiéu chi chon mau nghién ciru, b tiéu chi danh gia thong diép ddi ngoai
trén bao mang dién tir cia Viét Nam. Tur d6, ludn an phat hién dugc y nghia cia cac
thong diép dbi ngoai théng qua cac biéu hién cu thé trén bao mang dién tir tiéng Anh;
nhimg muc dich tir co quan bao chi kién tao thong diép ddi ngoai bang tiéng Anh
truyén tai dén cong chiing.

7.2. Vé mt thuc tién

Luan 4n 14 cong trinh khoa hoc nghién ctru ¥ nghia vé thong diép ddi ngoai
trén bao mang dién tir tiéng Anh ciia Viét Nam, tir 46 gop phan khang dinh y nghia
ctia thong diép ddi ngoai nodi chung, dit ra cac van dé va dé xuit cac giai phap, khuyén
nghi nham nang cao chat luong thong diép ddi ngoai trén bao chi Viét Nam noi
chung, bao mang dién tir tiéng Anh cta Viét Nam noi riéng.

8. Két cAu ciia luén an

Mo dau

Chuong 1. Téng quan tinh hinh nghién ctu

Chuong 2. Co s& 1y luan vé thong diép d6i ngoai trén bao mang dién tir

Chuong 3. Thuc trang thong diép ddi ngoai trén bao mang dién tir tiéng Anh
cta Viét Nam hién nay
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CHUONG 1
TONG QUAN TiNH HiNH NGHIEN CUU

1.1. Nghién ciru vé bao mang dién tir va bao chi d6i ngoai
1. Nghién civu vé bdo mang dién tiv

Lich st phat trién truyén thong dai ching thé gidi da ghi nhan sy ra doi cua
b4o mang dién tor nhu mdt budc ngoat mang tinh cach mang, gén lién véi su bung
nd cua Internet va cac thiét bi k¥ thuat sb tir gitra thé ky XX va thé ky XXI. Thoi
diém thuc su danh dau sy thay dd6i mo hinh cta bao chi toan cau 1a nim 1992, khi
to Chicago Tribune cua Hoa Ky chinh thirc xuat ban phién ban bao mang dién tur
hoan chinh trén nén ting America Online (AOL) [99]. Su chuyén dich nay dién
ra voi tbe do chong mat, chi tinh dén nam 2000, cac théng ké da ghi nhan su tdn
tai cua khoang 4.400 an phém bdo mang dién tor hoat dong trén pham vi toan cau
[98]. Ban chét cua su phat trién nay 1a sy khing dinh vi thé ciia mot loai hinh bao
chi da phuong tién moi, tich hop nhitng diém manh cta cong nghé, toc do truyén
thong Internet va uu thé cua cac loai hinh bao chi truyén théng dé tao nén mot
dién mao hoan toan khac biét.

Truong phai nghién ctru tht nhét tap trung vao cong nghé va cach thic biéu
hién nham khang dinh su khéc biét ctia bao mang dién tir so véi bao chi truyén thong.
Céc nghién ctu quéc té da xac dinh bon dic diém cua bao mang dién tui, bao g@)m:
(1) Tinh da phuong tién, (2) Tinh tuong tac, (3) Tinh si€u van ban va (4) Tinh thc
thoi. Trong do, Deuze (2005) dai dién cho quan diém nhan manh vao ni dung, khéng
dinh kha nang tich hgp van ban, hinh anh, am thanh, video trén cuing mdt san phém
tin tirc d4 tao nén loai hinh bao chi da phuong tién phong phti hon hén so véi sy don
diéu ctia bao in hay tinh tuyén tinh ctia phat thanh, truyén hinh [56]. Mot nghién ctru
khac 1ap luan rang cac tac phim ctia bao mang dién tir khong chi thu hit sy quan tim
ctia cong chung ma con gay chi y d6i véi cac nha hoach dinh chinh sach, dic biét 1a
nhitng nguoi chiu trach nhiém vé ndi dung vé luét bao chi, truyén thong ndi chung,
luat dugc sir dung cho cac phuong tién truyén thong dé ngan chan cac ludng thong
tin khong dung dan, mang tinh cong kich duoc phd bién trén khong gian mang [48].
C6 thé thay, quan diém thtr nhét tap trung vao d6i twong tac dong cua tinh twong tac
cua bdo mang dién tir, bd quén nhiing tac dong khac da dugc trinh bay ¢ quan diém
thr hai.
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Trudng phai nghién ctru thtr hai xoay quanh tinh twong tac va su chuyén
dich quyén luc truyén thong. Blumler va Kavanagh (1999) goi day 1a bdi canh ky
nguyén hau hién dai cta truyén thong dai ching, noi quyén kiém soat thong tin
cta cac thiét ché bao chi giam di do méi trudng truyén thong phan manh va da
trung tdm [46]. Tir nén tang 1y thuyét nay, d hinh thanh hai ludng quan diém déi
1ap vé vai tro ctia cong chiing. Nhom quan diém trao quyén cho rang nhd sttc manh
cua Internet, bdo mang dién tir dd vuon lén tr¢ thanh loai hinh truyén thong co
anh huong sau rong hon ca truyén hinh va bao in trong viéc dinh hinh hanh vi tiép
nhén thoéng tin cta cong ching [110]. Truyén thong tin tirc trén Internet cua loai
hinh bao mang dién tir c6 tac dong tir mdi quan hé cung - cau, gitta s thich tiép
can thong tin cia cong chung dbi voi nha bao [25]. Do khdng gian thdng tin trén
bao mang dién tir hiu nhu khéng bi gidi han va hinh thirc chuyén tai ngay cang
da phuong tién, mot sb kénh truyén thong khac dan mat thé doc quyén trong viée
quyét dinh noi dung va thi ty wu tién thong tin cong chung tiép nhan [98]. T do,
vai trd cia cong ching trong hoat dong dinh hinh tin tirc, cung cip tin tirc va phan
hdi tin tic ngdy cang dugc khang dinh. Bing cach tao ra cac cudc dbi thoai va
tuong tac tir thong tin duoc cung cp, bao mang dién tir tac dong truc tiép trong
qué trinh hinh thanh ¥ kién cua cong chung va anh hudng dén sy thay doi cua xa
hoi [113]. Tuy nhién, mot vai quan diém khac cho rang hoat dong sang tao tin tirc
va tac dong dén cong chung dugc thuc hién trong pham vi khuon kho, gi61 han
thong tin, cau chuyén trong cac bai bao ma cong ching tiép can. Dic biét, d6i véi
hé théng béo chi tu nhan, tac dong va quyén lyc kiém soat ctia chinh phi bi han
ché trong van dé nay. Piéu nay dit ra van dé vé tinh trang cung cip thong tin va
dinh hudéng du luan ctia cac toa soan tu nhan khong déng nhit vé mot muc tiéu
chung. Mit khéc, sy tuong tac ciia cong ching d6i voi thong tin trén bio mang
dién tr c6 kha nang 1am gian doan cac mo hinh y kién truyén thong, trd thanh
nhing tranh cai vé muc tiéu thiét 1ap chuong trinh tin ttrc chinh tri [86]. NGi cach
khac, vai tro ngudi gac cong va dan dat du luan ctia bao chi trong ky nguyén sb
dang chiu nhiéu thach thirc, doi hoi céac nghién cuu tiép tuc tim hiéu mac do va
co ché tac dong ciia bdo mang dién tir dén doi song x3 hoi hién dai.

Truong phai nghién ciru thir ba nhan dinh bio mang dién tir 13 san pham cta

qua trinh hoi ty truyén thong. Nhom quan diém tha nhét cho rang tir cac yéu cau
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dugc dit ra khi két hop bao chi voi phuong tién truc tuyén, nha bao can nam viing
cac k¥ ning thiét yéu va cdt 151, bat dau tir qué trinh thu thap thong tin, chét loc cho
dén trinh bay san pham bao chi truyén thong két hop véi ki nang sir dung da phuong
tién dé tao ra mot san pham bao chi truyén thong thé hé méi.. Pong thoi, cac toa soan
cling quan tdm dén viéc xay dung chién luoc xuat ban trén nhiéu nén tang nham dua
ndi dung tiép can toi da cong chiing tryc tuyén [90]. Tuy nhién, cac quan diém thuc
ching phan bién, chi ra nhitng kho khan va mat trai thach thic cta bdo chi khi san
xudt tic pham bao chi da phuong tién trong bdi canh truyén thong hién dai. Viéc tao
strc ép nha bao can da ky nang thudng gitp tang hiéu suit san xuat tin tirc hon 13 ting
tinh sang tao ndi dung. Nhiéu nha bao phai chiu ap lyc cong viéc 16n hon khi ciing
lac dam nhan vai trd phong vién, nhiép anh, bién tap video, din dén nguy co qua tai
va giam chat lugng tic pham [93]. Quan diém nay lap ludn siu sic rang thach thic
16n nhit khong phai 1a cau chuyén k¥ thuét - cong nghé, ma 13 cau chuyén cia tu duy
sang tao trong viéc lya chon hinh thuc biéu hién phu hop dé phat trién thanh mét tac
pham bao mang dién tir c6 chiéu sau [60].

Céc nghién ctru gan day cho thay bao mang dién tor dang budc sang mot giai
doan phat trién mdi, trong d6 cong nghé khong chi hd trg hinh thirc thé hién ma con
tham gia sdu vao quy trinh san xuat, phan phdi va t6i wu hoa ndi dung. Cools va
Diakopoulos (2024) khi khao sat nhan thirc ciia nha bao vé Al tao sinh trong tda soan
da chira ré‘mg cac cong cu nhu ChatGPT, Bard hay DALL-E dugc nhin nhan déng
thoi nhu co hdi va rai ro. Chung ¢ thé hd trg tim kiém dir liéu, goi y tiéu dé, ting
tdc quy trinh san xuét, nhung cling dit ra van dé vé dao dirc, tinh minh bach va trach
nhiém nghé nghiép [51]. Sonni va cong su (2024) dua trén 127 nghién ciru duge chon
tir 2.478 bai bao ban dau, ciing cho thay Al dang tic dong dén thyc hanh bao chi, ciu
truc tu sy tin ture, vai tro nha bao va cac thach thic dao dirc maéi trong toa soan $0.
Céc tac gia chi ra rang Al dugc st dung trong tu dong hoa viét tin, phan tich dit lidu
va ca nhan hoa ndi dung, dong thoi dit ra yéu ciu moi vé nang luc Al, trach nhiém
giai trinh, quyén riéng tu dir liéu va tinh minh bach thuat toan [104]. Nhimng két qua
nay cho thiy nghién ciru bao mang dién tir hién nay khong thé chi dimg & cac dic
trung truyén théng nhu da phuong tién, twong tac, siéu vin ban hay tirc thoi, ma can
mo rong sang cach cong nghé sb, dir liéu va thuat toan dang tai cdu triic quy trinh san

xuat, phan phéi va tiép nhan thong diép bao chi.



25

Néu cac nghién ciru trude ddy xem cong chung nhu d6i tuong tiép nhan thong
tin sau khi san pham béo chi da dugc xuat ban, thi cac nghién ctru gan day cho thay
dir liéu vé cong ching dang ngay cang tham gia sém hon vao qua trinh san xuit va
t6 chirc ndi dung. Kristensen (2023) nghién ctru viéc trién khai chién lugc phan tich
cong ching trong cac toa soan sd, cho rang chi sé ddi twong (audience metrics) da
g6p phan hinh thanh mot dang gia tri tin tirc m&i trong mdi trudng s, d6 1a mic do
tiép nhén du kién cta cong chung. Theo cach tiép can nay, cac chi s6 nhu luot doc,
thoi gian doc, tan sudt quay lai, chia sé, trong tac hodc dir liéu hién thi trén bang diéu
khién toa soan dy bao kha ning thu hut céng chiing, tir d6 tac dong dén cach lua chon
chu dé, dat tiéu dé, wu tién nodi dung va danh gia hi€u qua cua tin bai [75]. Phat trién
hudng tiép can nay, Riemann (2024) cho thay viéc sir dung audience analytics trong
tda soan khong dién ra dong nhat, ma phu thudc vio sy twong tac giita cac yéu té ca
nhan va to chie. Trén co sé tong quan tai liéu, tic gia xdy dung mot phan loai khai
niém vé cac kiéu chu thé sir dung dir lidu cong ching trong tda soan, bao gdm céac
nhom nhu chuyén gia phan tich, nguoi tich hop dir li¢u vao quy trinh bién tap, nguoi
nhiét tinh tiép nhan dir li€u, ngudi di theo, ngudi sir dung co hdi va nguoi hoai nghi
[94]. Cach phan loai nay cho thdy dir liéu cong chung khong don thuan 1 tap hop
chi sb k¥ thuat, ma con gén v6i1 van hoa toa soan, dinh hudng vai tro nghé nghiép,
mirc dd chap nhan cong nghé va chién luoc quan tri ndi dung.

O Viét Nam, cac nghién ciu vé bao mang dién ti hau nhu duge léng ghép
trong cac nghién ctru vé bao chi n6i chung, da c6 sy ké thira va phat trién cac nghién
clru trén thé gi6i phu hop véi thuc tién chinh tri - xa hoi dic thu. Duong Xuan Son
(2014) khang dinh trong cudn Cdc logi hinh bdo chi truyén théng, bao mang dién tix
14 loai hinh béo chi tré nhat, ra doi tir sy phat trién vugt bac clia cong nghé thong tin
va Internet, mang dac diém héi tu nhiéu wu diém cta bao chi truyén théng [34].

Trong hé théng nghién cuu vé bao mang dién ti & Viét Nam, Nguyén Thi
Truong Giang 1a mot trong nhitng tac gia c6 dong gop ndi bat, lién tuc va c6 tinh hé
théng. O cong trinh Bdo mang dién tir - nhitng van dé co ban (2010), tac gia da dat
nén moéng cho viéc tiép can bao mang dién tir nhu mot loai hinh bao chi ¢6 déc trung
riéng, gan v4i Internet, mo hinh toa soan, quy trinh san xuét thong tin, cach viét va
trinh bay noi dung trén méi truong truc tuyén. Diém cé ¥ nghia cua cong trinh 13 bao

mang dién tir khong dugc xem nhu su chuyén dich co hoc cua bao in 1én Internet,
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ma nhu mot loai hinh bao chi c¢6 logic van hanh, phuong thirc to chirc thong tin va
quan hé véi cong ching riéng. Trén nén tang d6, Bdo mang dién tir ddc trung va
phirong phdp sang tao (2014), do tac gia Nguyén Thi Truong Giang dong chi bién
tiép tuc 1am rd cac dic diém cot 16i ctia bao mang dién tir nhu tinh tirc thoi, tinh da
phuong tién, tinh twong tac, tinh siéu lién két va kha nang luu trit, dong thoi nhin
manh yéu cau sang tao tac pham phu hop voi moéi truong truc tuyén. O cap do tac
pham, Gido trinh tic phdm bdo mang dién tir (2020) tiép tuc cu thé hoa cac van dé
vé thé loai, céu tric, tiéu dé, ngon ngfr, nguén tin, hinh anh, video, lién két va yéu tb
da phuong tién trong sang tao tac pham bao mang dién tir. Pang chu ¥, cic cong trinh
moéi do tac gia Nguyén Thi Truong Giang chil bién gdm Chuyén déi s6 bdo chi -
truyén thong (2025) va Tri tué nhan tao trong hoat dong bdo chi - truyén théng
(2025) cho théy su cap nhat cua hudng nghién ctru tir bao mang dién tir nhu mot loai
hinh béo chi sang bao chi s6 nhu mot hé sinh thai san xuét, quan tri, phan phdi va
tuong tac thong tin dudi tac dong cua cong nghé. Cac van dé nhu chuyén d6i mo
hinh toa soan, thay doi quy trinh san Xuét, nang luc nhan sy, thu thap va xa ly dir
liéu, c4 nhan hoa thong tin, quan ly ndi dung, twong tac cong chung, dao durc va trach
nhiém nghé nghiép trong ung dung Al dugc dit ra nhu nhitng ndi dung quan trong
clia béo chi hién dai. Nhin téng thé, hé thong cong trinh nay tao co s& 1y luan quan
trong dé luan 4n tiép can bao mang dién tir tiéng Anh khong chi nhu kénh ding tai
thong tin d6i ngoai, ma nhu mot méi truong truyén thong sd, noi ndi dung, hinh thic,
ngudn tin, yéu t6 da phuong tién, cong nghé va cong ching qudc té cung tham gia
vao qua trinh kién tao va lan toa thong diép d6i ngoai.

Pong quan diém vé sy hoi tu, Nguyén Vin Dimng (2018) khang dinh rang bao
mang dién tir 13 phuong tién truyén thong theo ddc diém hoi tu nhimg wu diém cia cac
loai hinh béo chi khac, cong thém tde do truyén tai, két ndi, tuong tac, giao luu, do phé
cap thong tin rong rai trén nhiéu linh vuc duoc trinh bay dudi dang thirc phong phu
dang phat trién va tré thanh loai hinh bao chi dugc cong chung tiép can nhidu nhat [4].
Noi dung bao mang dién tir c6 hinh thirc thé hién phong phu gitp cong ching tiép can
dé dang va thuan tién hon. Tuy nhién, tac gia ciing chi rd rang bao mang dién tir khong
phai 1a loai hinh béao chi chuyén bi¢t hoa tat ca cac noi dung va dac diém, n6 van han
ché boi do tin cay vé thong tin khi phai canh tranh vai thong tin trén cac phuong tién

truyén thong khac, cac van dé lién quan dén an ninh truyén théng.
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Ng6 Bich Ngoc (2019) da thuc hién khdo sat xu hudng str dung goi tin tirc da
phuong tién trén bao mang dién tir, lam noi bat viéc két hop van ban, hinh anh, video,
dd hoa, Am thanh trong mat tac phém bao chi truc myén nhu mot xu thé tat yéu cua
béo chi hién dai [29]. Piém gi4 tri cua nghién ctru ndm ¢ pham vi khao sat bao mang
dién tir ciia nghién ctru lya chon hai bdo mang di¢n tir nudc ngoai (New York Times,
The Guardian) va mgt bao mang dién tir cia Viét Nam (VnExpress), giai doan 2014
- 2016. Nghién ctru nay nhin manh tinh da phuong tién ngay cang cao ciia bdo mang
dién tir trong viéc ké chuyén va truyén tai thong tin, cho thdy cac toa soan dd chi
trong sang tao ndi dung theo hudng sinh dong, triuc quan hon dé thu hat doc gia truc
tuyén trong mdi trong quan dbi sanh giira bio mang dién tir qudc té va bao mang
dién tir qubc gia.

Dinh Quynh Anh (2023) v&i nghién ctru Truyén théng chinh sach kinh té
trén bao mang dién tir Viét Nam hién nay da khao sat va danh gia thuc trang dua
tin vé& chinh sach kinh té trén cac bdo mang dién tu, tir 46 dé xuat nhimng giai phap
nang cao hiéu qua truyén thong chinh sach trén méi trudng truc tuyén [1]. Nghién
ctru 13 chi ra biao mang dién tir da tré thanh kénh quan trong dé chinh phu két ndi
v6i ngudi dan, gop phan minh bach hoa cac quyét sach kinh té. Tac gia ciing dé
xut giadi phap nang cao chat lugng va hi€u qua cua hoat dong truyén thong chinh
sach trén loai hinh bao chi ndy. Tuy nhién, tac gia chu yéu gi¢i han ¢ khia canh
chinh sach kinh té; cac linh vuc khac nhu chinh tri, vin hoa, xa hoi chua duoc tiép
can. Khoang tréng nady md ra co hoi cho nhitng nghién ctru tiép theo nham khao
sat toan dién hon tdc dong cua bao mang di¢n tur trong truyén thong chinh sach
cdng noi chung.

Tac gia Nguyén Thu Thu Hudng (2023) déng gop vao hé thong nghién ctu
hoc thuat vé bao chi cong trinh Xu hwéng phdt trién ciia béo chi dit liéu tai Viét Nam.
Pay dugc coi 1a cong trinh tién phong vé bao chi dit liéu & Viét Nam. Nghién ctru da
hé théng héa khai niém, mo hinh béo chi dit liéu trén thé gid1 va khao sat cach thirc
bao mang dién tir trong nude tmg dung dit liéu 16n, d6 hoa thong tin, biéu d6 dé minh
hoa va truyén tai thong tin. Péng gép quan trong ctia cong trinh 1a khang dinh bao
chi dit liéu khong chi gitip nang cao chiéu sau va tinh minh bach cta thong tin, ma
con mé ra phuong thire thé hién méi, gidu strc thuyét phuc d6i voi cong ching [18].

Tuy vy, pham vi khao sat dugc gidi han trong khong gian hep, thot gian khao sat 1a
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mot ndm, chua danh gia toan ven céac tac dong cua bao chi dir li€u dén cong chung
va du luan xa hoi. Pay chinh 14 khoang trong dang chi ¥ dé nghién ciru mé rong
huéng khao sat va phan tich ¢ gii han thoi gian pht hop hon véi bdi canh phu hop
ctia dé tai.

La Thuy Linh (2024) da thanh cong nghién ctru cong trinh Xu huong sang tao
néi dung da phirong tién trén bao dién tir Viét Nam hién nay, dong gop vao hé thong
nghién ctru hoc thuat bao chi hoc mot cong trinh lién quan dén sy xudt hién cia Al
trong sang tao tic pham bao mang dién tir. Pit vin dé nghién ctru trong bdi canh bao
mang dién tir Viét Nam dang chiu strc ép ciia chuyén doi sd va su canh tranh manh
mé tir mang xa hoi va cac nén tang k¥ thuat s6, nghién ctru khao sat bén bio mang
dién tir trong giai doan 2021 - 2023 dé chi ra tinh tich cuc khai thac yéu t6 da phuong
tién trén cac béo, tir video, dd hoa thong tin dén chwong trinh twong tic nham ting
cudng trai nghiém thi giac, toi vu hoa ndi dung, nang cao thuong hiéu truyén théng.
Bén canh do, khao sat cong chung cho théy xu hudng nay duoc don nhan tich cuc,
dic biét ddi véi video va dd hoa, tuy nhién, cac dinh dang nhu podcast hay chuong
trinh twong tac van chua thuc sy dugc wa thich va doc gia chua san sang tra phi ndi
dung da phuong tién mac du tiém niang vé mo hinh thu phi 12 kha thi. Ngoai ra, nghién
cuu chu yéu tap trung vao khia canh don nhan ndi dung da phuong tién, chua dé cap
dén cach thuc tich hop Al dé ca nhéan ho4, toi vu hoa san xuit hodc phan phéi no1
dung da phuong tién [23].

Céc cong trinh nén tang vé bio mang dién tir trén thé gii va ¢ Viét Nam da
tap trung lam rd lich sir phat trién, dic diém loai hinh, tinh da phuong ti¢n, tinh tuong
tac, tinh si€u van ban, tinh trc thoi va qua trinh hoi tu truyén thong. Cac nghién ctru
gﬁn day tiép tuc mo rdng pham vi tiép can sang bao chi dit liéu, sang tao ndi dung da
phuong tién, Al trong toa soan, phén tich dit liéu cong chung va anh huéng ctia nén
tang s6 d6i v6i qua trinh san xuat, phan phdi va tiép nhan tin tirc. Tai Viét Nam, cac
cong trinh di budc dau cap nhat nhitng bién d6i ndy, song phan 16n van tap trung
vao bao mang dién tir tiéng Viét, bao chi dir li¢u, sang tao da phuong ti¢én hodc hanh
vi tiép nhéan ciia cong ching trong nudc. Khoang trong con lai 1a chua c6 nhiéu
nghién ctru tiép can bao mang dién tir tiéng Anh nhu mot kénh truyén thong ddi ngoai
dic thu. Py 13 co s dé luan an tiép tuc nghién ctu thong diép ddi ngoai trén béao

mang dién tir tiéng Anh ctia Viét Nam trong bdi canh truyén thong s6 hién nay.
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ciru vé bdo chi doi ngoai

Trén thé gidi, lich sir nghién ciru vé vai trd ciia bao chi ddi ngoai da trai qua
su chuyén dich mé hinh 1y thuyét tir cach tiép can truyén théng vé vai tro théng tin
sang cach tiép can hién dai vé ngoai giao cong chung va quyén lurc mém. Ngay tir
thap nién 1960, Bernard C. Cohen (1963) dua ra cach phan loai kinh dién vé ba vai
trd clia bao chi trong qué trinh chinh sach ddi ngoai: (1) Vai tro cia bao chi nhu
ngudi quan sat tin tire tir hoat dong dua tin va theo ddi cac dién bién, quyét sach dbi
ngoai cta chinh phu, cung cép thong tin va dién giai chung cho cong ching, (2) Vai
trd ctia bao chi nhu ngudi tham gia vao qua trinh hinh thanh cac chinh sach d6i ngoai,
(3) Vai tro ctia bao chi nhu chét xuc tac khi kich thich sy lan téa cua tin tic qudc té,
tao 4p luc du luan nhanh chong dén qua trinh dua ra cac quyét dinh d6i ngoai cua
qudc gia [52]. Nhitng nha nghién ciru theo xu hudng nay phat hién mot trong nhiing
muc dich thac day cac tin tirc vé chinh sach ddi ngoai 13 phat trién mébi quan hé gitra
cac chinh tri gia véi cac nha san xuat tin tire, tir cac su kién trong nudc va toan cau
theo mot cach cu thé, cong chung ngdy cang ¢ su twong tac manh mé d6i voi chinh
tri. Tuy nhién, diém han ché cua giai doan nay 1a cac nghién ctru van chua do ludng
duoc murc do tac dong thuc té, ma chu yéu dua trén cac quan sat dinh tinh vé mdi
quan h¢ gitra nha b4o va gidi chinh tri.

Pén cudi thé ky XX, dac biét sau Chién tranh Lanh, cudc tranh luan hoc
thuat tré nén gay git hon véi sy xuat hién cta hai trudng phai ddi 1ap vé quyén
luc truyén thong, ma trong tam la khai niém hiéu ing CNN. Hiéu trng ciia CNN
néi riéng, hiéu Gmg cua cac phuong tién truyén thong qubc gia 16n manh néi riéng
chinh 1a ap luc tu tin tc ddi v6i nha lanh dao, tac dong va thoi thuc hanh dong
trong cc chinh sach d6i ngoai véi nhitng budc chuyén nhanh hon, ddng thoi, ting
tdc d6 truyén thong qudc té, tir d6 anh hudng va thuc diy dén viéc dua ra quyét
dinh vé cac chinh sach d6i ngoai cua dat nudc [64]. C4c nha nghién ctru tng ho
quan diém vé su tac dong manh mé& cia truyén thong, cho rang dong chay tin tirc
24/7 c6 kha nang thoi thuc hanh dong, tao ap luc du luan budc chinh phu phai can
thiép vao cac cudc khing hoang qudc té, ngay ca khi diéu d6 khong nam trong loi
ich chién lugc ban dau. Pai dién cho hudng nghién ctru nay, Eytan Gilboa (2005)
da hé thong hoa cac mo hinh tac dong, chi ra cach thirc truyén thong rat ngan thoi

gian ra quyét dinh ctia cac nha ngoai giao. Nhi€u nghién ctru phong dai vai tro cua
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truyén thong truc tiép trong thoi gian thuc cia su kién, trong khi cac két qua thuc
nghiém chua théng nhat vé viéc truyén thong co6 thuc sy tdc dong manh mé va
quyét liét, thuc ddy nha nude dua ra quyét dinh vé chinh sach ddi ngoai hay khong
[64]. Nguoc lai, truong phai phé phan véi Herman va Chomsky (1988) hay
Bennett (1990) lai dwa ra cac mé hinh Dong chay thong tin c6 diéu chinh
(Indexing hypothesis). Cac hoc gia nay lap luan rang hiéu ing CNN di bi thoi
phdng, thyuc chit, bao chi phuong Tay thudng bi chi phdi bdi cac ngudn tin chinh
théng va c6 xu huéng phan anh khuodn khé 1ap truong cua gidi cAm quyén hon 1a
dong vai tro mot thé luc doc lap thay d6i chinh sach dbi ngoai. Cudc tranh luan
nay dua ra mot goi ¥ quan trong cho luan an khi méi quan hé giita bao chi va d6i
ngoai khong phai 1a mot chiéu, ma 1a mot qua trinh twong tac dé kiém soat va sang
tao dién ngon cua mot qudc gia ddi v6i bén ngoai.

Mot nghién ciru khac thé hién quan diém rang cac phuong tién truyén thong
dai chung c6 chirc nang kha thi ¢é danh gia co ché chuyén doi trong pham vi qubc
gia, ttr dinh hudng du luan sang tic dong lam thay d6i chinh sach ddi ngoai cua qudc
gia d6. Cu thé 14 co ché Dong chay hai budc ctia bao chi dbi ngoai, trong d6 dé cap
dén vai tro cta bao chi va ¥ kién cua cic nha lanh dao quéc gia trong mdi quan hé
tac dong va chuyén giao cac chinh sach d6i ngoai [70]. Trai lai, mot quan diém khéc
cho ring gia tri ¢t 16i ctia bao chi d6i ngoai 1a tap trung vao quyén thiét lap chuong
trinh nghi su ctia bao chi ddi véi du luan x4 hoi trong qudc gia d6, danh dau su thay
d6i cong tac ddi ngoai trén co s& cic phan bién ctia cong dong thay vi chi tap trung
vao ¥ kién cta cac nha lanh dao qubc gia [109]. Brenda Seaver (1998) va cic nghién
clru cubi thap nién 1990 khéng dinh du luan x3 hoi c6 thé tac dong nguoc tro lai
chinh sach ddi ngoai, dac biét trong cac nén dan chu, khi béo chi va truyén thong 1am
ting su quan tim cua cong ching dén mot vin dé ddi ngoai, gay sirc ép budc chinh
phu phai diéu chinh chinh sach [101]. Baum & Potter (2008) di x4y dung md hinh
tong hop vé mbi quan hé gitta béo chi, du luan va chinh sach d6i ngoai. Nhém nghién
ctru két luan rang bao chi khong chi phan anh ma con dinh hinh nhan thic ctia ngudi
dan vé cac van dé dbi ngoai, tor d6 anh hudéng dén muc do ung ho cua cu tri ddi voi
hanh dong cua chinh phu. Khi cong chiing quan tdm va bay té thai d§ manh mé, cac
nha hoach dinh chinh sach phai can nhic du ludn, dan dén sy diéu chinh trong duong

16i dbi ngoai [44].
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Mot s& hudng nghién ctru méi phén tich tinh twong tac trong khong gian
truyén thong qudc té. Eytan Gilboa (2001) dé xuat khai niém ngoai giao truyén thong
(media diplomacy), chinh phu va céc nha chinh tri, ngoai giao st dung bao chi va
truyén thong dai chung nhu mot kénh thuc hién cong tac va hoat dong gian tiép vé
ngoai giao. Tac gia dua ra cic mo hinh 1y thuyét giai thich cach bao chi dugc thic
day nhu thé nao dé giri thong diép téi chinh phit nude khac, ddm phan thong qua bao
chi va xay dyung hinh anh qudc gia trude cong chung nude ngoai [63]. Cac cong trinh
cua Cull (2009), Snow va Taylor (2009) khong con nhin bao chi nhu ngudi giam sat
chinh pha, ma xem bao chi d6i ngoai 13 cong cu chién luge dé cac qubc gia ké cau
chuyén ctia minh, qua d6 tranh tht cam tinh va sy ting ho ctia cong chung toan cu.
Diém tién bo cua dong nghién ctiru ndy 1a da xac 1ap vi thé cua bao chi d6i ngoai nhu
mot kénh ngoai giao nhan dan, hoat dong song song va hd trg cho ngoai giao nha
nudce. Dic biét, trong bdi canh ky nguyén s, Philip Seib (2012) chi rd rang su phat
trién manh mé cta bao mang dién tr, mang xa hoi va truyén thong s6 di tao ra mot
moi truong dbi ngoai méi mang tinh thoi gian thuc. Pong thoi, chinh pha cia nhiéu
nude trén thé gidi ciing chu dong tan dung nén tang sd dé tién hanh d6i ngoai voi
cong ching & nude ngoai, hién twong goi 1a ngoai giao s6 [102]. Piéu nay vira mo
rong d6 phu thong tin ddi ngoai, vira dit ra thach thire vé kiém ching va dinh huéng
thong tin trong bdi canh tin gia, thong tin sai 1éch lan truyén trén khong gian mang
[80]. Cac nghién ciru canh bao trong mot moi truong truyén thong phan manh va tin
gia, tinh danh chinh va uy tin ctia thong tin d6i ngoai quan trong hon nhiéu so véi
khéi luong thong tin dugc phat di. Pay 1a mot canh bao ma cac mo hinh bao chi dbi
ngoai, trong d6 c6 Viét Nam, can xem Xét.

Céc nghién ctru qubc té gan day vé bao chi ddi ngoai cha y nhiéu hon dén cach
cac co quan bao chi dugce t6 chirc nhu nhitng kénh truyén thong huéng ngoai ¢ chu
dich. Cull (2024) dua ra mot luan diém rang danh tiéng ciia qubc gia khong da tro
thanh mot thanh td ge‘in v6i1 nang lyc bao vé 1o ich va an ninh cia quéc gia. Cull m¢
rong nghién ciru ngoai giao cong chiing tir cau hoi quéc gia duge nhin nhan tich cyuc
nhu thé nao sang cau hoi uy tin qudc gia duge bao vé, cung ¢b va huy dong nhu thé
nao trong mdi trudng truyén thong nhiéu rui ro [54]. Cung thoi diém, Fan, Pan va
Sheng (2024) nghién ctru vé chién lugc cua truyén thong nha nude Trung Qubc qua

khao sat bon co quan truyén thong nha nude Trung Qudc trén Twitter/X. Nghién ciru
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cho thay cac kénh nay déu gia ting khdi luong cling nhu mirc d6 da dang cua nodi
dung, nhung khong thuc su tin dung vu thé twong tic hai chiéu ciia mang x3 hoi.
Cong trinh nay da chi ra nghich 1y ctia bao chi d6i ngoai trong moéi truong sb, co thé
mé rong d6 phi, ting nhip d6 xuit ban va da dang héa ndi dung nhung van van hanh
theo logic truyén thong mot chiéu néu khong thiét 1ap duoc dbi thoai thuc chat véi
cong chung nudc ngoai [59].

Mot hudng nghién ctru dang chi y khac khong tap trung vao nén tang mang
x4 hoi ma di sdu vao vai trd cia cac hing thong tin cong qudc té, cac thoa thuan
hop tac truyén thong va quan hé giita bao chi voi thiét ché ngoai giao. Ersoy va
Iseri (2024), trong nghién ctru vé Anadolu Agency ctia Tho Nhi Ky va TASS cia
Nga khi dua tin vé khing hoang Syria, dat van dé ring cac hang tin cong qudc té
khong chi thyc hién chie nang thong tin, ma con c¢6 thé van hanh nhu nhitng kénh
ngoai giao cong ching dugc trung gian héa qua bao chi. Cong trinh so sanh chién
lugc dong khung cua hai hang tin nay theo ldng kinh bao chi hoa binh va bao chi
chién tranh, tir 6 cho thay tin tic qudc té khong phai lic nao ciing 1a sy tudng
thuat trung tinh vé xung dot, ma c6 thé phan anh cach qudc gia chu quan lya chon
lap truong, mé ta tinh chinh dang cia hanh dong chinh tri va t6 chtc dién ngdn vé
hoa binh hay mau thuan [57]. Morales va Menechelli (2024), qua truong hop hop
tac gitta CCTV va BandNews TV cua Brazil trong chuyén muc Mundo China, cho
thay bao chi d6i ngoai ngay nay khong nhat thiét chi van hanh théng qua kénh phat
ra tir quc gia ngudn, ma con c6 thé di qua cac co ché hop tac, chia sé ndi dung,
cung cp ngudn tin va tao sy hién dién trong truyén thong so tai. Bai viét phan tich
cach cac ngudn tin va tiéng noi tir phia Trung Qudc dugc sir dung trong truyén
thong Brazil, tir d6 chi ra rang cac thoa thuan hop tac truyén thong co thé gitp Bic
Kinh ting quyén chii dong trong viéc dinh hinh hinh anh Trung Qudc trudc cong
chung nudc ngoai. Piém dang luu y 1a quyén luc bao chi doi ngoai & day khong
biéu hién bang sy ap dat truc tiép, ma thong qua qua trinh ndi dia hoa ngudn tin
nhung van chiu dnh huéng dang ké tir ngudn cung cap ndi dung va tiéng ndi cia
quéc gia duoc truyén thong [88]. Néu dit canh nghién ciru trong thé d6i sanh, c6
thé thay bao chi doi ngoai ngay nay khong chi la hoat dong tac nghiép bao chi, ma
con 13 noi giao cit gitta co quan ngoai giao, co quan bao chi, nén tang sd, ngudn tin

quoc gia va cong ching qudc té. Nhitng cong trinh nay giip cung co hudng ti€ép can
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nghién ctru bao chi d6i ngoai can vugt ra ngoai mé ta chirc nang tuyén truyén chung,
dé khao sat cu thé cach cac co quan bao chi hudng ngoai té chirc ngudn tin, lya
chon chu d&, van hanh nén tang sb, két ndi v6i co quan ngoai giao va xay dung kha
ning hién dién trong dong chay thong tin quc té.

Tai Viét Nam, cic cong trinh nghién ciru vé bao chi ddi ngoai phat trién tir
ntra cudi thé ky XX va duoc mé rong vé pham vi 1an chiéu sau. Quan diém dau tién
dé cap dén goc do chic nang va nhiém vu cua bao chi di ngoai. Nha nghién ciru
P4 Xuan Ha (1997) da dua ra quan niém vé bao chi va thong tin d6i ngoai, qudc té
tir nhirg nghién ctu dau tién, dién hinh trong cudn Bdo chi véi théng tin quoc té.
Theo quan diém nay, thong tin qudc té duoc nghién ciru dudi goc d6 bao chi dang
phat trién manh mé& trong thoi ky hoi nhap. Cac chirc ning ctia bao chi d6i ngoai
cling dugc dé cap trong nghién ciru, nam trong hé thdng cac chirc ning chung cua
béo chi, dong thoi nhan manh sic thai dic thu cia bao chi ddi ngoai trong tuyén
truyén ddi ngoai gan v4i nhiém vu chinh tri déi ngoai [10]. Nha nghién ctru Ta
Ngoc Tan (2020) trong cong trinh nghién ctru mang tinh tong thuat cac nghién ctu
vé Bdo chi, Truyén thong hién dai: Thuc tién, Van dé, Nhdn dinh da thé hién rd
quan diém vé chirc nang, nhiém vu va vai trd ctia bao chi truyén thong trong hoat
dong chinh tri, tr¢ thanh khong gian quan trong bac nhét ctia hoat dong chuyén biét
nay. Khai quat hoat dong bao chi truyén thong dbi ngoai cia qudc gia tir 1945, nha
nghién ctru khang dinh, bao chi gop phan 1am cho nhan dén tin tudng tuyét ddi vao
ché d6 chinh tri, chinh sach ctia Nha nudc vé xay dung t6 qudc; gido duc long yéu
nudc, tu cuong, ty hao va tu ton dan toc; thong tin cho nhan dan yéu chudng hoa
binh va ban b¢ cac nudc c6 danh gia tich cuc vé Viét Nam, dic biét trong cong cudc
chéng lai thé Iyc thu dich [41]. Gia tri cta cac nghién ctru ndy nam ¢ chd da xay
dung dugc mot khung 1y thuyét viing chic vé tinh dang, tinh giai cap va tinh nhan
dan trong hoat dong bado chi dbi ngoai, tao co s phap 1y va chinh tri cho sy van
hanh ctia hé thng bao chi trong nuéc.

Su phat trién cia thuc tién hoi nhap quéc té d3 thuc déy cac nghién clru tai
Viét Nam tiép can v6i cac xu hudng truyén thong hién dai. Duong Vin Quang (2002)
trong cong trinh Bdo chi va ngoai giao coi bao chi 1a mot binh ching chu lyc. Trong
thoi dai thong tin, ngoai giao mudn thanh cong phai biét tan dung bao chi dé truyén

tai quan diém, lap trudng cua dat nude ta ra bén ngoai, cling nhu dé thu thap thong
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tin phan hoi. Vi vay can phai nang cao mirc do quan tAm va chét luong ciia bao chi
d6i ngoai dé dinh hudng bao chi d6i ngoai trd thanh mot phuong tién truyén thong
déc luc cua Dang, Nha nudc vé chinh tri va cac van dé lién quan [33]. Day la mot
trong nhimg cong trinh danh dau nghién ctru gan 1y luan bao chi véi thuc tién ngoai
giao Viét Nam, tao tién dé cho nhiéu nghién ctru sau nay vé ngoai giao truyén thong.
Cung hudng tiép can, Pham Minh Son (2011, 2014) tiép tuc khang dinh vai trd chinh
tri va di sau phan tich tinh chuyén biét ctia d6i twong cong chung qudc té. trong thoi
ky m&i, thé giGi d6i méi, qudc gia hoi nhap, bao chi dbi ngoai chinh 13 phuong tién
khéng dinh va nang cao hinh anh cua Viét Nam - mdt dat nudce binh 6n, mot doi tac
dang tin cdy trén truong qudc té [36; 37]. Trén co sd cong tac hoat dong thong tin
d6i ngoai trong thdi ky méi, bao chi dbi ngoai ndi riéng can diy manh ting cuong,
d6i moi vé mat ndi dung, tap huan nham nang cao luc lugng tham gia san xuat théng
tin ddi ngoai, dam bao xac dinh dung dbi tuong, tdc dong va phuc vu ddi tuong phu
hop, ddng thoi d6i méi phuong thirc truyén thong tmg dung cong nghé dé thong tin
d6i ngoai hap dan hon, dap ung nhu cau da dang cua cong ching quéc té [38]. Cac
quan diém ctia Pham Minh Son déu ddng nhat phan anh yéu cau cip thiét phai tang
cuong nang lyc canh tranh thong tin cia Viét Nam trudc lan song truyén théng toan
cau, bién bao chi dbi ngoai thanh canh tay nbi dai cua d6i ngoai qubc gia trong thoi
ky méi. Pay 14 budc tién quan trong, chuyén trong tm nghién ctru tir chiing ta mudn
no6i gi sang cong chung mudn nghe gi va nghe nhu thé nao.

K¢é thira va phat trién cac quan diém trén trong bdi canh Cach mang cong
nghiép 4.0, Luu Vian Toan (2019) khao sat cac kénh bao chi ddi ngoai chi luc bao
gém: Truyén hinh VTV4, bdao mang dién tor VietnamPlus, Tap chi Vietnam
Economic Times, khang dinh mot trong nhiing vai trd quan trong ctia bao chi d6i
ngoai 1a tuyén truyén hinh anh Viét Nam ra thé gii. Pong thoi, bao chi ddi ngoai
dong vai tro 1a kénh thong tin qudc gia chii luc, thong tin chinh thuc truyén tai tiéng
no6i ciia Pang va Nha nude ra bén ngoai, dong thoi 1 phuong tién mo rong anh huong
mém cua Viét Nam thong qua viéc quang ba vin hoa, thanh tyu phat trién va chinh
sach ddi ngoai, gitip nang cao vi thé cta qudc gia trén truong qudc té [43]. Nguyén
Ngoc Oanh (2020) da dwa ra mot mé hinh tiép can hé thong bao gom: (1) Tinh chinh
tri - Béo chi d6i ngoai trudc hét 1a mot hoat dong chinh tri, phuc vu duong 161 ddi

ngoai cua Pang va Nha nudc; (2) Tinh xa hoi - huéng dén viéc truyén ba thong tin,
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tri thuc da dang vé moi mit doi séng Viét Nam ra bén ngoai; (3) Tinh dai chung -
bao chi ddi ngoai suy cho cing van 1a bao chi, phai tuan thu cac nguyén 1y truyén
thong dai chiing, hudng téi ddi trong cong chung rong rai [31]. Nghién ciru cla tac
gid da lam ro ban chét da dién cua béo chi dbi ngoai Viét Nam, vira mang tinh dinh
huéng chinh tri - tu tudng cao, vira phai giit tinh thong tin chan thyc, phong phu dé
thu phuc 1ong tin ctia déng dao cong ching qubc té.

Pic biét, Lé Thanh Binh (2021) va Lé Hai Binh (2023) d3 khang dinh rd rang
hon vai tro cta bao chi d6i ngoai quéc gia trong giai doan hoi nhap. Bao chi di ngoai
1a phuong tién truyén thong chu luc gdp phan can bang thong tin trén mit tran doi
ngoai; chu dong trong hoat dong thong tin ddi ngoai va gitp nang cao nhan thirc vé
an toan thong tin trong hoat dong thong tin d6i ngoai va cac dang an ninh phi truyén
théng. Bén canh do, tac gia nghién ctru vé cac thanh t khac c6 lién quan dén bao chi
d6i ngoai bao gdbm: Pao tao chuyén mén truyén thong dbi ngoai, thong tin ddi ngoai
cho nha bao; M6 hinh théng tin truyén thong d6i ngoai ctia mot s6 qubc gia trén thé
gidi; Cac nguyén tic, nhom giai phap nham nang cao chét lugng truyén théng d6i
ngoai [3]. Thém vao d6, Lé Hai Binh (2023) nhian manh béo chi di ngoai khong thé
b6 hep trong céc kénh truyén théng ma can vuon ra cac nén tang sb, chi dong tham
gia vao cong dong mang cia kiéu bao va ban bé qudc té, ting cuong xuat hién trén
bao chi nudc ngoai dé mo rong ving phu séng thong tin cua Vit Nam [116]. Nhur
vay, cac tac gia déu thong nhét rang bao chi ddi ngoai Viét Nam khong thé tiép tuc
phuong thirc ddc thoai, ma phai chuyén sang ddi thoai, tan dung cong nghé dé do
ludng va tuong tic v6i phan hoi ciia cong chung qudc té.

Nhin chung, cac nghién ctru trén thé gioi va & Viét Nam da tao dung duoc
nén tang 1y luan viing chic cho linh vyc bao chi ddi ngoai, déng thdi khong ngimng
cap nhat trudc yéu cau cua thyuc tién. Béo chi ddi ngoai la mét v khi tu tudng -
van hoa quan trong, gop phan nang cao uy tin, vi thé qudc gia va bao vé loi ich
quéc gia trén mat trdn doi ngoai. Pac biét, bao chi doi ngoai Vi¢t Nam mudn phat
huy hiéu qua tdi da can lién tuc tu hoan thién, d6i moi phuong thuc hoat dong,
thich tng véi bdi canh hoi nhap va cong nghé bién d6i khong ngirng. Chinh su két
hop nhuan nhuyén giita co s& 1y luan duoc duc két va bai hoc thuc tién phong phu
s& 12 nén tang dé luan an tiép tuc ké thira va phat trién trong huéng nghién ctru

chuyén sau vé bao chi doi ngoai.
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1.2. Nghién ctru vé thong diép bao chi

Lich str cho thdy phuong phép phan tich ndi dung trong nghién ctru thong diép
da xuét hién tir rit sém. Thuat ngtt phan tich ndi dung dugc cho 1a da duoc dé cap tu
thé ky XVIII tai Scandinavia [96], thoi ky ma nhimg nghién ctru du tién nham hé
thong hoa phan tich tai liéu va van ban dd manh nha. Dén dau thé ky XX, phuong
phép nay bit dau duoc st dung chinh thirc & Hoa Ky, mé dau cho giai doan nghién
ctru hién dai vé thong diép truyén thong.

Trong giai doan dau, thong diép bao chi chu yéu duogc tiép can dudi goc do
cong cu tac dong. Truong phai nghién ctru dinh luong phat trién tir dau thé ky XX
tai Hoa Ky, coi thong diép 1a nhitng don vi thong tin rdi rac can dugc do luong khach
mot chiéu gém cac yéu td: Ai néi cai gi? Bing kénh nao? Téi ai? va Vi tac dong
gi? [77]. Trong mo hinh nay, thong di¢p dong vai tro trung tdm va Lasswell quan
niém viéc phan tich noi dung thong diép chinh 1a cong cu dé do luong vin hoa cua
xa hoi, giam sat du luan va du doan hi¢u tng tuyén truyén. Tt nhitng nam 1930 tro
di, boi canh chinh tri - xa hoi bién dong cung véi sy phat trién cta cac phuong phap
nghién ctru thuc nghiém trong khoa hoc xa hoi va su ra doi cua cac phuong tién
truyén thong dién tir da thiic ddy manh mé viéc tmg dung phuong phap phan tich noi
dung trong nghién ctru thong diép bao chi. Berelson (1952) 1a ngudi dau tién hé thong
hoa 1 rang k¥ thuat phan tich ndi dung trong linh vuc truyén thong dai ching. Téc
gia cho rang phén tich ndi dung 1 mét k§ thuat nham mo ta mot cach khach quan,
c6 hé thong va dinh luong ndi dung minh hién cta truyén théng. Quan diém nay nhan
manh thong qua phan tich ndi dung, nha nghién ctru c6 thé gan ¥ nghia cho nhiing
thong tin duoc tao ra trong tac pham bao chi, tir 46 suy luan vé& ham y ctia ngudn phat
an chira trong thong diép, ciing nhu dy doan cac tac dong cua ndi dung thong diép
d6i v6i cong chiing [45]. N6i cach khac, phan tich ndi dung khong chi gitip mo ta noi
dung bé mit, ma con cho phép hiéu sau hon y nghia va ham ¥y ma nguoi 1am bao
mudn giri gam, ciing nhu du doan phan tmg ctia cong ching dua trén dic diém noi
dung va hinh thirc thong diép. Sau Berelson (1952), Holsi (1969) thé hién mot quan
diém tuong dong, phan tich ndi dung 13 su suy luan bang cach xac dinh mot cach
khach quan va c6 hé thdng vé cac dic diém cu thé cua thong diép théng qua bat ky

mot k¥ thudt nao [68]. Mot 1an nita, quan diém ctia Berelson (1952) dugc cung cd,
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xac dinh tinh khach quan - mot ndi dung quan trong, dugc danh gid nhu muc tiéu,
dic diém thiét yéu ctia qua trinh phan tich ndi dung. Nhu vy, tu tudong cdt 16i caa
truong phai nay 1a dé cao tinh khach quan va hé thdng, cho phép nha nghién ciru so
sanh, d6i chiéu va phat hién cac khuynh hudng tuyén truyén hodc dinh kién xa hoi
thong qua cac con sb thong ké.

Budc sang nira sau thé ky XX, mot ludng quan diém méi da xuat hién, tao ra
su dbi sanh manh mé, d6 la truong phai tiép can dinh tinh va kién tao y nghia. Cac
hoc gia thudc truong phai nay l4p ludn rang viéc chi thong ké tan suét tir ngir 13 chua
du dé hiéu hét sy tinh té cta théng diép. Berger (1991) d chi ra cac ndi dung nghién
clru cia mot mau thong diép nghién ctru cu thé, mang tinh dai dién. Phan tich ndi
dung thong diép bao chi chinh 14 qua trinh 1iy thong diép lam trong tAm dya trén céc
phuong phap khoa hoc khong gidi han cac bién sd, duge do luong va dua trén bdi
canh lich str - x3 hoi trong qua trinh truyén thong dé 1y giai ham y tir thong diép. Tac
gia xac dinh bdn cach tiép can chinh cho mot thong diép bao gom: (1) M6 ta, (2) Suy
luan, (3) Tam 1y va (4) Dy doan [46]. Quan diém nay nhin manh rang thong diép
bao chi khong phai 1a tAm guong phan chiéu thu dong hién thuc, ma la mot san phém
dugc nha bio ma hoa dé giri gdm nhiing tang nghia an. Nhimg ngudi ting ho phuong
phap dinh tinh cho rang cach tiép can nay gitp kham pha siu sic bdi canh van hoa
va dic diém cta nhom cong chung muc tiéu, khic phuc sy kho ctng ctia phuong
phap dinh lugng.

Dé giai quyét van dé vé tinh chil quan thudng bi phé phan ¢ phuong phap dinh
tinh, Stephen Cavanagh (1997) da cu thé hoa cac nodi dung ciia Berger (1991) bang
hudng nghién ctru phén loai thong diép tir cac danh muc gidng nhau, tir, cum tir va
cac yéu td khac twong tu nhung phai dat tiéu chi c6 cling y nghia [50]. Muc dich cia
viéc hinh thanh danh muc 13 dé m6 ta hién tuong mdt cach cé dong va co v nghia,
qua d6 ting cudng hiéu biét va tao kién thirc méi vé dbi twong nghién ctru. Phén tich
ndi dung gitip dua ra nhitng suy luan pht hop xuét phat tir cing mot bbi canh, nham
cung cap nhiing hiéu biét méi dai dién cho hién tuong hodc sy kién dang dugc dé
cap [74]. Quan diém nay nhan manh tim quan trong cta viéc thiét ké hé thong ma
héa khoa hoc dé dam bao tinh chit ché va y nghia ciia két qua phan tich thong diép.

Pén cudi thé ky XX, nhiéu nha nghién ctru vé thong diép bang phuong phap

ndi dung dinh lugng da c6 nhiing y kién trai chiéu véi cac nghién ctru khang dinh gia
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tri cua nghién ctru thong di¢p theo phan tich ndi dung dinh tinh. Phan tich ndi dung
dinh luong cho phép so sanh, dbi chiéu va rat ra két luan mot cach khach quan vé
ndi dung truyén tai. Nhimg nguoi theo trudng phai nghién ctru thong diép bang phan
tich ndi dung dinh lugng phé phéan cac nghién ctru dinh tinh vé thong diép bao chi vé
tinh chu quan. Khi phan tich noi dung vin ban mot cach dinh tinh, két qua c6 thé
chiu anh hudng bai ¥ kién chii quan va thién kién caa chinh ngudi phan tich, do d6
d6 tin ciy va kha nang 13p lai co thé bi giam [89]. Néu khong c6 quy trinh rd rang,
hai nghién ctru dinh tinh dgc 1ap co thé dua ra két luan khac nhau vé cung mot thong
diép. Tuy nhién, cac quan diém tng hd phuong phap dinh tinh 1ap luin rang cich
tiép can nay gitp kham pha ting nghia an ctia thong diép ma phuong phap dinh luong
kho dat dugc [69]. Phan tich ndi dung dinh tinh cho phép hiéu dugc bdi canh truyén
thong ciing nhu nhiing dic diém cia nhom cong ching muc tiéu ma ngudi sang tao
thong diép hudng toi. N6 1ap day khoang tréng ctia nghién cru dinh lugng bang cach
nhan manh chiéu sdu ngit nghia va bdi canh vin hoa - x hoi cua thong diép. Dé khac
phuc han ché vé do tin cdy, cac nha nghién ctru dinh tinh ngay nay thuong két hop
quy trinh ma hoéa chat ché va kiém tra chéo giira nhiéu ngudi ma hoa, qua d6 van
dam bao dugc tinh khach quan twong ddi trong phan tich [89]. Nhin chung, dinh tinh
va dinh lugng hién dugc xem la hai hudng tiép can bd trg cho nhau trong nghién ctru
thong diép bao chi, khi dinh luong cung cép cai nhin tong quat, khach quan, con dinh
tinh dao sau y nghia, giai thich hién twong mdt cach toan di¢n hon.

Tai Viét Nam, nghién ctru vé théng diép bao chi co nhitng budc phat trién
dang ké, dac biét tir cudi thé ky XX dén nay. O giai doan nén tang, Nguyén Vin
Diing (2018) tai khang dinh mé hinh truyén thong dai chiing [4], trong d6 xac dinh
thong diép 1a su két tinh tr hién thuc doi séng qua lang kinh chu quan cua nha bao.
Thong diép bao chi chinh 1 két tinh tir hién thuc doi sdng khi nha bao ma hoa nhiing
tang y nghia, tim tu, nguyén vong, kién thirc, kinh nghiém cua minh vé su kién thuc
té thanh cac ky hiéu ngon ngir hodc phi ngoén ngir. Thong diép chi thuc su phat huy
tac dung khi ngudi nhan giai ma dang. Mudn vay, can c6 sy tuong dong vé ma va
bbi canh hiéu biét chung gitta ngudn phat va nguén nhan. Cach 1y giai nay phan anh
su tiép thu 1y thuyét truyén thong kinh dién (mé hinh Lasswell) vao diéu kién cu thé
& Viét Nam, giup nhan manh tdm quan trong ctia viéc nghién ctru thong diép nhu

mot cau nodi gitta nha bao va cong chiing. Trén nén tang phan tich nd1 dung mo ta,
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Mai Quynh Nam (2002) nhéan dién cdc nhom chu dé va cach biéu dat lap lai cho théy
béo chi Viét Nam céu triic thong tin theo nhiing truc gia tri xa hoi twong dbi 6n dinh
[27]. Diém dic sic trong quan diém cta hoc gid Viét Nam la su nhan manh tinh muc
dich va sy trong dong vé ma vin hoa. Thong diép chi thuc sy phat huy tac dung khi
ngudi nhan giai ma dung, doi hoi su twong dong vé von hiéu biét va bdi canh giita
ngudn phat va nguén nhén.

Trong nhiing nim gan day, hudng nghién ctru thong diép tai Viet Nam da c6
su chuyén dich manh mé& tr cac dé tai x3 hoi sang cac van dé chién lugc va ngoai
giao. Pang Ngoc Minh va Nguyén Thi Thanh Huyén (2018) dd md ra huéng tiép can
thong diép dudi goc dd quan hé qudc té khi khao sat hinh anh Han Quéc trén bao chi
Viét Nam trong 25 nim. Nghién ctru cho thiy ciu triic théng diép bién thién theo
ting chang phat trién song phuong, véi cac cum truc ndi bat nhu hop tac kinh té -
dau tu, giao lwu vin hoa - gido duc, tiép xuc cap cao, tir d6 goi ¥ mbi lién hé gitta uvu
tién chinh sach va wu tién truyén théng [25]. Bén canh d6, cac nghién ctru ciia Nguyén
Thi Anh Nguyét (2023) vé gia dinh trén ba bdo phu nit & ba mién [30] hay Duong
Thi Thu Huong (2024) cho rang phan tich ndi dung trong béo chi - truyén thong 1a
mot trong bén phuong phap nghién ciru ctia xa hoi hoc, lién nganh cta cac khoa hoc
xa hoi. Tac gia phan loai phuong phéap phan tich nd1 dung truyén thong thanh: Phan
tich dinh lugng va phan tich dinh tinh; Phan tich dua vao loai hinh truyén thong;
Phén tich dya vao hinh thirc truyén tai ndi dung truyén thong [17]. Su phan loai nay
cho thay nghién ctru vé thong diép bao chi ¢ Viét Nam da mé rong sang nhiéu hudng
tiép can khac nhau, phan anh sy da dang cia moi truong truyén thong hién dai.
¢ thdng cac nghién ctru vé thong diép bao chi gitp tac gia ludn 4n tiép can va hé
thong nén tang tri thirc khoa hoc vé phuong phéap phén tich nodi dung, tao diéu kién
dé nghién ctru x4c dinh cac co so, nguyén tic, tiéu chi va cach thirc trong phén tich
thong di¢p bao chi. Tur do, dinh hudéng nghién ctru 1y giai cac thong di€p duoc dua
ra tir ndi dung thong tin va hinh thirc trinh bay cua tac phidm béo chi, xac dinh dong
co va muyc dich sang tao thong diép ctia cac co quan bao chi voi van dé, sy kién dang
dugc dé cap co lién quan dén cong tac ddi ngoai cta Viét Nam.

1.3. Nghién ciru vé thong diép ddi ngoai trén bao chi

Trong boi canh quan hé qudc té chiu tac dong sdu sic cta qué trinh toan cau

hoa va so hod, nghién ctru vé thong diép doi ngoai trén bao chi da co6 su chuyén dich
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mé hinh cin ban, tré thanh mot thanh td cdt 16i trong chién lugc ngoai giao va kién
tao quyén luc mém qudc gia [91]. Pau thé ky XXI, cac nghién ctru qubc té da tiép
can thong diép d6i ngoai trén bao chi dudi goc nhin da chidu cta truyén thong chién
luge, xem thong diép 1a mot cau tric ¥ nghia phic tap nhim dinh hudng du ludn va
tranh thu sy tng ho ctia cong chiing toan cau [66]. Nhimng thay d6i vé& nhan thirc luan
nay da din dén su hinh thanh cta céc ludng quan diém khéc biét, tao ra nhitng cudc
tranh luan hoc thuat vé phwong thirc quan trj va kién tao thong diép t6i uu giira cac
truong phai Iy thuyét.

Quan diém thtr nhat chiu anh hudng cta chu nghia hién thuc va Iy thuyét
truyén thong chién luge, nhdn manh t6i da vao tinh théng nhét va su kiém soat tap
trung d6i v6i thong diép. Cac nha nghién ctru thude trudng phai nay lap luan rang,
trong mot moi trudng thong tin hdn loan va tin gia nhu hién nay, dé bao vé loi ich va
uy tin qudc gia, thong diép d6i ngoai can phai dat duoc su nhit quan tuyét déi [79].
Quan diém ndy xuét phét tir co s¢ néu ¢ su phan tan hodc mau thuin trong thong
diép giira cac co quan ngoai giao va hé thong bao chi s& nay sinh nhiing tac dong tiéu
cuc dén hinh dnh quéc gia, tao k& hé cho cac ludng thong tin thi dich tin cong. Chinh
pht nhidu nuée di thiét 1ap cac co ché phdi hop giita cic co quan ngoai giao va co
quan béo chi, truyén thong nham truyén tai mot tiéng noi chung ra bén ngoai [53].
Pién hinh cho truong phai nay, cac nha nghién ctru va hoach dinh chinh sach My,
thong qua céc bao céo cua Hoi déng quan hé ddi ngoai da dé xuit hoc thuyét mot
tiéng noi. Hoc thuyét nay khuyén nghi tat ca cac kénh d6i ngoai phai phat di cing
mot thong diép cot 161 dé tai dinh vi hinh anh nudc My. Céc cong trinh nghién ciu
thudc nhom nay thuong tap trung vao khia canh quan tri dong tin, dé xuéat viéc thiét
1ap cac co ché phdi hop lién nganh chit ché giita chinh pha va bao chi dé dam bao
thong diép di dung hudng va han ché cac sai 1éch thong tin. Pdi vai ho, hidu qua cia
thong diép ddi ngoai duoc do ludng bang mirc d6 chinh xac, dong bo va kha ning
kiém soat khung hoang truyén thong.

Trudng phéai nghién ctu thir hai chiu anh hudng cua thuyét kién tao va xu
huéng ngoai giao cong chiing lai dua ra nhitng phan bién va khuyén nghi cho nhiing
han ché cua tu duy truyén thong. Cac hoc gia thuoc nhém nay nhu Jan Melissen
(2005), Joseph Nye (2004) lap luan rang trong ky nguyén ctia mang xa hoi va truyén

thong tuong tac, m6 hinh mgt tiéng ndi néu ap dung ciing nhac s€ tré nén phan tac
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dung, tao ra cam giac ap dat va tuyén truyén [84; 91]. Thay vao dé, cac nha nghién
ctru nén dé cao tinh linh hoat, su da dang va pht hop vé vin hoa cta thong diép [61].
Quan diém nay khang dinh thong diép dbi ngoai hiéu qua khong phai 1a sy lip lai
may moc cc van ban chinh tri hay nghi quyét, ma phai la nhiing cau chuyén chién
lugc duoc dia phuong hoa dé phu hop véi tam 1y, ngdn ngit va ban sic van hoa cia
tirng nhom cong chung muc tiéu [85]. Néu trudng phai thir nhat coi thong diép 13 vii
khi dé tin cong va phong thu, thi truong phai tht hai coi thong diép 1a cau ndi dé dbi
thoai va thau hiéu. Sy dbi sanh giita hai trudng phai ndy 1a nén tang 1y luan quan
trong dé soi chiéu vao thuc tién thong diép dbi ngoai trén bao chi cia Viét Nam.

Bén canh cac nghién ctru vé 1y thuyét, Manor (2024) b6 sung mdt goc nhin
khac vé su khung hoang cua nén tang chung trong ngoai giao cong chung sd lién
quan dén thong diép. Néu cac quan niém truyén thong vé ngoai giao cong ching
thuong gia dinh rang quéc gia phat di thong diép téi mot cong ching twong ddi on
dinh, thi Manor cho rang mdi truong sé da lam suy yéu gia dinh nay. Tac gia khang
dinh ngoai giao cong chung sb da khién mang x3 hoi tré thanh noi cing lac t6n tai
nhiéu quan diém khéc nhau, thdm chi xung d6t vé ciing mot van dé [81]. Pong gop
clia Manor nam & viéc chi ra diéu kién tiép nhan moi cua thong di€p dbi ngoai khi
cong chiing qudc té khong con tiép nhan thong tin trong mot khong gian chung, ma
trong nhitng cong déng dién giai phan manh, chiu anh hudng bai thuat toan, niém tin
san c6 va cac dong thong tin dbi 1ap. Han (2025) bd sung thém mét nghién ciru thuc
nghiém vé cach thong diép ngoai giao cong chung duoc diéu chinh theo ting méi
truong ngdn ngir va van hoa. Nghién ctru nay khao sat ngoai giao cong chiing s cua
Nga d6i voi Hoa Ky va Trung Qudc trong giai doan 2011 - 2014, tirc tir khi kénh
truyén thong sd duoc trién khai dén sau Thé van hoi Sochi. Tac gia phan tich cac bai
dang va bai viét tir cac kénh chinh thurc caa Cuc Thong tin va Bao chi thuoc Bo Ngoai
giao Nga tai Bic Kinh trén Weibo véi 1.281 don vi n01 dung va tai San Francisco
trén Facebook v&i 135 don vi ndi dung. Két qua nghién ciru cho thiy ciing mot chi
thé ngoai giao c6 thé trién khai cac chién lugc truyén thong khac nhau tity theo cong
chung muc ti€u, bdi canh van hoa, nén tang st dung va muyc ti€u chinh tri [67].

O Viét Nam, cac nghién ciru da phan anh rd nét sy van dong nay, dong thoi
chi ra nhitng mau thuin gitta co ché quan 1y va thyc tién trién khai. B4 Thi Hung

Thuy (2023) khi khéo sat vai trd cua to chirc sy kién dbi ngoai di khiang dinh nhiing
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budrc tién vimg chic ciia Viét Nam trong viée thiét 1ap thé ché. Cac hé théng vin ban
lanh dao, chi dao thong tin dbi ngoai n6i chung duoc déy manh va hoan thién; Hé
thng phdi két hop tir Dang, Nha nuée, cac BO, Ban, nganh va dia phuong ngdy cang
chat ché, tao hi€u qua cao trong cong tac chi dao va thuc hién thong tin dbi ngoai,
Doi ngli can bo thuc hién cac sy kién ddi ngoai nhin chung cé déy du céc yéu cau vé
pham chét, chinh tri va ning luc chuyén mon [42]. Pic biét, sy tham gia cua céc
phuong tién truyén thong, trong d6 c6 bio mang dién tir vao hoat dong thong tin ddi
ngoai chiém vi tri quan trong khi chi trong ndm 2020, chi riéng trén nén tang bao
mang dién tir ¢c6 hon 26.000 tin bai duoc xuét ban. Su théng nhat trong chi dao da
tao ra mot nén moéng ving chic cho hoat dong thong tin ddi ngoai, giup huy dong
dugc su tham gia ctia nhiéu luc luong, trong d6 bao mang dién tr dong vai tro chu
luc véi hang chuc nghin tin bai dugc xuét ban mdi nam. Tuy nhién, hoat dong thong
tin ddi ngoai qua cac su kién ddi ngoai chua c6 hé théng van ban huéng dan mot
cach hé théng, muc do thuc hién cac sy ki¢én trong cac co quan chua déng déu, doi
ngli can b tham gia cong tac thong tin dbi ngoai thiéu nang luc du bdo, trinh do
ngoai ngir con han ché, chua dap tmg duoc nhiing yéu cau ddi ngoai trong tinh hinh
m&i nhiéu phure tap [47].

Mic du vay, khi di sdu vao phan tich chét lugng, strc hip dan va phuong thic
chuyén tai thong diép, cac nghién ciru thyc chimg lai chi ra nhiéu khoang tréng. Nghién
ctru cia Nguyén Vian Hay (2023) vé cong tac thong tin d6i ngoai cta Viét Nam tai khu
vuc My Latinh, khao sat tai 06 quéc gia trong diém: Brazil, Cuba, Chile, Mexico,
Venezuela va Argentina 1a mgt vi du mang tinh phat hién. Téac gid da chi ra mgt nghich
Iy, mac du quan hé chinh tri va ngoai giao giita Viét Nam véi cac nudc My Latinh rat
tdt dep nhung mang ludi thong tin débi ngoai cua Viét Nam thiéu 6n dinh, chua lién két
chat ché. Quan trong hon, nghién ctru phat hién ra mot han ché nam & phuong thure
chuyén tai va cau tric thong diép thiéu sy sang tao, mang nang tinh hanh chinh va
chua phi hop voi d6i tuong, hoan canh dic thu. Viée truyén tai thong diép doi khi con
mang tinh mdt chiéu tir phia ngudn phat, thiéu nghién ctru sdu vé nhu cau tiép nhan,
thdi quen, van hoa va rao can ngon ngir ciia cong ching ban dia [13].

C6 thé thay, cac tac gia trén thé giGi di chi ra vai tro ctia thong diép dbi ngoai
trong quang ba hinh anh qudc gia, dinh hudéng du luin quc té va ciung ¢b quyén luc

mém. Pong thoi, cac cong trinh trong nude cling dé xuat nhitng ti€u chi phan tich
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ndi dung, hinh thic va hiéu qua cua thong diép déi ngoai, gop phan bod sung khung
thuc chimg da chiéu cho nghién ctru. Tuy nhién, phan 16n cac nghién ctru d cong bd
tap trung vao nhitng pham vi ndi dung cu thé hodc khao sat trong khuon kho thoi
gian va khong gian han hep. Do tinh cht da dang cua céc linh vuc ddi ngoai, cac tiéu
chi danh gia va quan 1y théng diép chua tao 1ap dugc hé théng phd quat dé ap dung
cho thong di¢p dbi ngoai trén bdo mang di¢n tir n61 chung. Bén canh do, mac du da
c6 mot sd cong trinh dé cap dén bao chi ddi ngoai bang tiéng nudc ngoai nhung dén
nay van chua c6 nghién ctru ndo tip trung mot cach hé théng va toan dién vao thong
diép dbi ngoai trén bao mang dién tu tiéng Anh cta Viét Nam, nhét 1a trong boi canh
ho6i nhap qudc té sau rong giai doan gan day.

Trén co s& d6, luan 4n khing dinh ¥ nghia khoa hoc va tinh cap thiét cua viéc
nghién ctru vé théng diép d6i ngoai trén bao mang dién tir tiéng Anh ciia Viét Nam.
Pé tai ké thira va phat trién nhimg két qua nghién ctru tién nhiém va hudng dén lap
day khoang tréng bang cach dé xuit mot bo tiéu chi danh gia co tinh khai quat, déng
thoi phan tich dic diém noi dung va hinh thirc thong diép ddi ngoai trong moi truong
bao mang dién tir tiéng Anh.

1.4. Danh gia cac cong trinh nghién ciru va dinh hwéng mé hinh nghién ciru

Téng quan cac cong trinh nghién ctru cho thay cha dé thong diép ddi ngoai da
duoc tiép can tir nhidu goc d6 va pham vi khac nhau. Tac gia hé tong quan theo ba
huéng nghién ciru c6 lién quan truc tiép dén dé tai luan an, gdm: Nghién ciru vé bao
mang dién tir va bao chi d6i ngoai; Nghién ctru vé thong diép bao chi va Nghién ciru
vé thong diép ddi ngoai trén bao chi.

1.4.1. Pinh gid tong quan tinh hinh nghién ciru va xdc dinh khodng trong
khoa hoc

Téng quan cho thay hudng nghién ctru vé bio mang dién tir, thong diép bao
chi va bao chi d6i ngoai da thiét 1ap dugc mdt hé khung ly thuyét viing chéc. Day l1a
nén tang quan trong dé luan an ké thira va phat trién.

DPéi voi huong nghién ctru vé bao mang dién tir va bao chi dbi ngoai, cac nha
nghién cuu quéc té va trong nudc da xac dinh dugc céc dic trung co ban cua bao
mang dién tir. Pang chil ¥, cac nghién ctru gan day da bat dau chuyén dich tir nghién
ctru ddc diém sang phan tich xu hudng tmg dung cong nghé méi nhu Al bao chi dir

liéu nhdm cung cap nhiing goi ¥ quan trong vé sy thay ddi trong phwong thic san
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xuat va phan phdi tin tirc hién dai. Cac cong trinh nghién ctru vé bao chi d6i ngoai 1a
dinh hudng gitp ludn an tong hop nhitng quan diém thé hién vai tro quan trong cta
bao chi trong cong tac ddi ngoai, cac duong 16i, chinh sach qudc gia. Hé thong cac
nghién ctru ¢6 lién quan dén bao chi dbi ngoai trén thé gidi va & Viét Nam d3 khang
dinh tAm quan trong va gia tri cua dé tai luan 4n khi lya chon khao sat céc tac phém
d6i ngoai trén bao mang dién tir tiéng Anh.

Dbi voi hudng nghién ciru vé thong diép bao chi, sy chuyén dich tir phan tich
dinh luwong thuan tiy sang két hop voi phuong phap phan tich dinh tinh cho thay sy
phat trién trong tu duy nghién ctru. Tai Viét Nam, cac hoc gia d3 van dung thanh
cong cac md hinh 1y thuyét truyén théng dé phan tich cau tric thong diép trong céc
linh vuc x4 hoi, van hoa, khang dinh vai tro kién tao ctia bao chi. Pong thoi, xac dinh
vi tri va vai tro cua thong diép bao chi, cach thire, k§ ning va yéu cau dé phan tich
ndi dung thong diép trong tac pham bao chi. Tir d6, luan an cin cr thyc tién nghién
ctru dé xdy dung phuong phap khéo, tiéu chi khao sat, ddng thoi, phéan tich ndi dung,
hinh thtrc thong diép d6i ngoai trén bao mang dién tir tiéng Anh, dé xuit cac giai
phap, khuyén nghi phii hop va dua ra két luan co gia tri cho nghién ctu.

Déi v6i hudng nghién ctru vé thong diép ddi ngoai trén bao chi, cac cong trinh
nghién ctru d 1am sang to mdi quan hé bién chung giita bao chi va ngoai giao, dinh
vi rd vai trd ctia théng diép ddi ngoai trén bao chi khong chi thong tin vé sy kién ma
con 12 mot thanh t6 ¢t 161 thé hién quyén luc mém. Dic biét, cac nghién ctru trong
nuodc da danh gia co ché quan ly nha nudc, quy trinh t6 chirc su kién va hé théng van
ban chi dao. Céac két qua nghién ctru nay khang dinh tinh théng nhét, bai ban va sy
quan tdm sdu sic ctia Pang va Nha nudc dbi véi cong tac thong tin ddi ngoai, dic
biét trén bao chi. Pay 1a co sé thyc tién quan trong dé luan an khéng dinh su can thiét
ctia viée tiép tuc t6i wu hoa hiéu qua thong tin ddi ngoai trong tinh hinh mai.

Bén canh nhiing thanh cong cua cac nghién ctru, tic gia danh gid nhiing
khoang tréng khoa hoc con tn tai, cu thé:

Mot 1a khoang tréng vé d6i tuong khao sat. Tong quan nghién ciru cho thay
cac quan diém va nghién ctru dugc tong thuat tdp trung phan 16n vao céac loai hinh
béo chi truyén thong (bo in, truyén hinh, phat thanh) va bio mang dién tr tiéng Viét
phuc vu cong tac thong tin, ddi ndi. Pi voi pham vi bao chi d6i ngoai, mot sé nghién

ctru da khao sat tac pham bao chi tiéng nudc ngoai nhung chu yéu lua chon doi tugng
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1a tiéng Trung Qudc, tiéng Lao. Trong khi d6, bao mang dién tir tiéng Anh - kénh
truyén thong chu luc, ¢ dién phu song rong va mang tinh toan ciu hoa cao cua Viét
Nam chua dugc nghién ctru c6 hé théng, chua c6 nhiing co s¢ khoa hoc dac thu dé
danh gia thong diép d6i ngoai trong cac tac pham bao mang dién tir tiéng Anh cia
Viét Nam v6i qué trinh tiép nhan cta cong ching qudc té.

Hai 1 khoang tréng vé nghién ciru chirc ning cua thong diép dbi ngoai trong
bbi canh truyén thong méi. Pa s cac nghién ctu tip trung nghién ctru vai tro, dic
diém ban chat, tinh twrong tac ctia bao chi v6i cong chiing mot cach khai quat. Bén
canh d6, cac nghién ctru thién vé phan tich mot ndi dung cy thé trong thong tin d6i
ngoai, chua ¢ nghién ctiru danh gia khai quat va toan dién vé hé thong thong diép
dbi ngoai trén nhiéu linh vuc khac nhau nhu chinh tri, kinh té, vin hoa, x hoi.
Khoang tréng nay khién cho thong diép dbi ngoai chua dugc nhin nhan dﬁy du, dan
dén viéc dé xuét cac giai phap thiéu tinh chién lugce dai han dé nang cao vi thé cua
bao chi Viét Nam noi chung trén truong qudc té.

Ba 1a khoang tréng vé phuong phap nghién ctru. Dbi voi nghién ciru vé thong
diép béo chi, cac cong trinh chil yéu thé hién quan diém Iy thuyét vé dic diém thong
di€p, strc manh cua thong diép trong tac dong dinh huong du luan xa héi. Tuy nhién,
cac nghién ctru ndy thuong dya trén céc bao céo tong két mang tinh hanh chinh,
chua phaét trién nghién ctiru voi quy mé 16n dé danh gia tic dong thuc té cta thong
diép ddi ngoai trén nhiéu linh vyc. D6i véi nghién ciru vé thong diép dbi ngoai trén
bao chi, cac nghién ctru chua di sau tng dung phuong phap phan tich ndi dung ddi
v6i cac tin bai tiéng nudc ngoai. Viée xtr Iy va phan tich dit liéu trén tac pham bao
mang dién tir tiéng Anh doi hoi k¥ thuat va khung mi héa dic thii ma cac nghién
ctru trude day chua thyc hién. Sy thiéu hut cac dit liéu tir viéc do luong tan suét,
mirc d6 xuat hién tir khoa va khung thong diép khién cho viéc danh gia y nghia tac
dong ciia bao mang dién tir n6i chung trong bdi canh truyén thong dai chung thoi
ky m&i con nhiéu han ché.

1.4.2. Dinh hwong mo hinh nghién cuu ludgn an

Trén co s téng quan cac nghién ciru co lién quan, ludn 4n khang dinh tinh
cap thiét, tinh méi va gia tri thuc tién ctia dé tai Théng diép doi ngoai trén bdo mang
dién tir tieng Anh ciia Viét Nam hién nay. Pay 1a huéng nghién ctru doc 1ap, khong

trung 13p vé1 cac cong trinh tién nhiém. Muc tiéu cot 161 cua luédn an 1a bod sung vé co
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so 1y ludn va céng cu danh gia khoa hoc d6i véi thong diép dbi ngoai trén bao mang
dién tir tiéng Anh trong bdi canh yéu cau doi méi cong tac thong tin ddi ngoai dang
ngay cang tré nén cap bach.

Mot 1a, ludn an tiép tuc lam ro moét cach co hé théng va khoa hoc vé bao mang
dién tir, bao chi d6i ngoai, thong di€p bao chi va thong diép ddi ngoai trén bao mang
dién tir ctia Viét Nam. Tur d6, xay dung co so 1y thuyét, 1i luan va nhimg can cir thuc
tién cho hoat dong phan tich thong diép ddi ngoai trén bao mang dién tir tiéng Anh
cua Vi¢t Nam hién nay; thao tac hoa nham dua ra cac khai niém quan trong dugc st
dung trong dé tai lam dinh hudng dé xay dung cac tiéu chi khao sat va danh gia thyc
trang thong diép d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam hién nay.

Hai 13, luan an tién hanh khao sat cac mau; phan tich diac diém thong diép
ddi ngoai trén bao mang dién tir tiéng Anh cua Viét Nam (ndi dung va hinh thuc
thong di€p) theo bo ti€u chi danh gia thong di€p cua luan an; danh gia nhitng uu
diém, han ché va tinh phu hop, kha ning tac dong ciia thong diép ddi ngoai trén
bédo mang dién tir tiéng Anh ciia Viét Nam hién nay nham giai quyét bén cau hoi
nghién ctru dugc dat ra.
lam 16 cac van dé duogc dat ra tir ndi dung khao sat thyc trang; dé xuét cac khuyén
nghi dua trén cac van dé nay sinh nham nang cao chat luong théng diép ddi ngoai
trén bao mang dién tir tiéng Anh cua Viét Nam gin vdi su phat trién va cac hoach

dinh ctia dat nudc vé ddi ngoai, truyén théng ddi ngoai trong thoi gian toi.
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Tiéu két Chwong 1

Trong chuong 1, luan an hé théng cac quan diém va nghién ctru vé bio mang
dién tir va bao chi dbi ngoai, thong diép bao chi va théng diép d6i ngoai trén bao chi.
Tht ty cac van dé va pham vi nghién ctru, co so 1y luan duogc trinh bay & trén di chi
ra nén mong co ban cla cac huéng nghién ctru chi dao can tip trung, hudng toi muc
dich nghién ciru thong diép truyén thong noi chung, thong diép ddi ngoai trén bao
mang dién tir tiéng Anh néi riéng. Két qua tong thuat cac nghién ctru c6 lién quan
dén dé tai nghién ctru 1a hanh trinh tim kiém, chon loc, phan tich céc van dé, dé tai
c6 lién quan dén Théng diép ddi ngoai trén bao mang dién tr tiéng Anh, tir d6 xay
dung hé théng Iy luan, thuc tién quan trong vé thong di¢p ddi ngoai, bao mang dién
tir tiéng Anh, dua ra cic danh gia khach quan vé thanh cong trong trong cac nghién
ctru tién nhiém, cac khoang tréng va van dé chua dugc giai quyét & cac nghién ctru
trude do.

Hé thdng cac cong trinh, tai liéu nghién ctru vé bio mang dién tir va thong
di€p bao chi duogc trién khai theo cac van dé thudc 1y luan va thuc tién. Vi pham vi
nghién ctru cua dé tai luan 4n tap trung ddi voi loai hinh bao mang di¢n tir, vi vay hé
thdng cac tai liéu lién quan dén cac loai hinh bao chi khac khong dé cap trong tong
quan nghién ctru. Hé thong cic cong trinh, tai liéu nghién ciru vé bao chi dbi ngoai
va thong diép dbi ngoai trén bao chi duoc trién khai theo pham vi nghién ctru dic
diém, cac hudng thuc nghiém vé phén tich thong diép d6i ngoai. Cac cong trinh ké
trén 1a hé théng nghién ctru ¢6 lién quan gan dbi v6i de tai luan an, tuy nhién, theo
tim kiém, khao sat va hé thong, chua c6 cong trinh nao dé cap truc tiép dén thong

diép dbi ngoai trén bao mang dién tu tiéng Anh cua Viét Nam.
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CHUONG 2
CO SO LY LUAN VE THONG PIEP POI NGOAI
TREN BAO MANG PIEN TU

2.1. Hé théng nhirng khai niém co béan

2.1.1. Bdo chi va bdo chi déi ngoai

2.1.1.1. Bao chi

Nhin tir géc d6 chirc nang, bao chi 1a thuat ngir dung dé phan biét v6i cac nganh
truyén thong khéc, cung cap cho cong chung toan xa hoi nhimg ndi dung thong tin thuc
té 6 lién quan tryc tiép dén doi sbng hién tai [65]. Theo cach tiép can ndi ham, c6 quan
niém cho réng béo chi 1a hinh thirc san xudt tri thirc vé& cac su kién va van dé thuc té,
duoc nhan dién thong qua bon dau hidu: (1) dbi twong 14 cac sy kién, van dé thuc té co
gié tri voi cong ddng, qudc gia; (2) phuong phap thyuc hién 1a kiém ching va giai trinh
quy trinh bién tap; (3) dinh hudéng cong ching theo chuan muyc x3 hoi va liém chinh
trong bién tap; (4) xuét ban dinh ky va hinh thtrc thé hién béng chit viét, Am thanh, hinh
anh trén bao in, phét thanh, truyén hinh, bao dién tir [76]. Nhu vdy, quan diém nay dat
trong tAm vao van dé vai trd va cach tao 1ap thong tin trén bao chi. Pong quan diém,
UNESCO (2018) khac nhan manh va dong khung dinh nghia vé bao chi khac cac dong
thong tin khéac, nhu mot hinh thire san xut tri thirc cong khai dugc phan biét véi tin gia
bai tinh kiém chimg, tinh doc 1ap va tinh trach nhiém [76].

Xét bao chi nhu mot nganh nghé, cong viée kéo theo nhiing thuat ngit song
hanh lién quan nhu: co quan bao chi/cong chung, nha bao chuyén nghiép/ nghié¢p du,
nha bao/ ngudi khong phai nha bao dé xac dinh rd khudn khé ctia mot cdu chuyén
tin tic truc tuyén trong méi quan hé tuong tac d6i vai cong chiing [95]. Béo chi duoc
hiéu 13 hoat dong co6 tinh chét kinh doanh hodc tinh chit san xuat nhim thong bao,
diéu tra, phan tich, cung cdp nhiéu quan diém va pho bién thong tin vé cac van dé
thudc doi song duong dai vé loi ich cong khai trong mot nén dan chu dai dién [100].
O hudng tiép can khéc, bao chi 1a mot cong ddng nghé nghiép cé quyén dang tai va
tuyén truyén thong tin, c6 nhitng chuan gia tri vé tinh khach quan, dao drc ngudi lam
bao va quy trinh chuyén mén trong sing tao va xuét ban tac pham béo chi, dé phan
biét v6i PR, quang cdo, tuyén truyén hay ndi dung do ngudi dung trén mang xa hoi
tao nén [49]. O dinh nghia nay, b4o chi dugc xac dinh theo tu cach nghé nghiép va

tinh hgp thirc hoa cua tri thirc do nha bao tao ra.
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Nhin tir vi tri dac quyén trong xa hoi, bao chi dugc xac dinh nhu 1a nhitng nd
luc dién hinh dé thiét 1ap va md rong gidi han cia mot thé ché, tao ra nhirng ranh
gidi, mang lai tai nguyén van hod va vat chit 1on cho hé thdng [78]. Trong bdi canh
chuyén nghiép hoa cua thé ky XX, bao chi dugc gan véi sy dong nhat trong mot hé
tu tuong cla tit ca cac nha bao khac nhau trén toan thé gidi khi ciing hanh nghé cho
mot qudc gia doc lap [56]. Hé tu tudng nghé nghiép nay ctia bao chi chinh 14 ¥ thire
hé vé ban chit, dai dién cho cac chién luoc, quy tac, gia tri chinh thic dugc thira
nhan tao nén ddc trung cho bdo chi [55; 56]. Cu thé, c6 05 dic diém dién hinh da
dugc phan loai trong h¢ tu tudng: tinh khach quan, tinh tu chu, tinh tic thoi, tinh dao
dire va dich vu cong. Cac dic diém nay khang dinh vi thé ciia nhimg ngudi duoc goi
13 nha bao chuyén nghiép c6 ¥ thirc vé muc dich va su uy tin trong thong tin tin tirc
trong vai tro 1 nguoi phan anh sy that khach quan, ngudi gac cong va tuan tha chuén
muc dao duc trong cac nodi dung tin tirc vé cong dong [56].

O Viét Nam, Luat bao chi nim 2016 xac dinh 1 bao chi 1a “sdn phdm théng
tin vé cdc sw kién, van dé trong doi so”hg xd hoi thé hién bc%ng chir viét, hinh anh, ém
thanh, dwoc sang tao, xudt ban dinh ky va phat hanh, truyén dan téi déng dao céng
chung thong qua cdc loai hinh bdo in, bao noi, bdo hinh, bao dién tuw” [131].

Nhitng quan diém vé bao chi néu trén dugc tir nhin nhitng goc d6 khac nhau
va chi mang tinh chat chi yéu tir cac hudng tiép can khac nhau. Tuy nhién, nhiing
dinh nghia trén déu nham khang dinh va phan biét bao chi dbi v6i cac loai hinh truyén
thong khac, khang dinh vi thé va vai trd cia béo chi trong chtrc nang, nhiém vu thong
tin va 13 co quan ngén luan cho mét t6 chirc, chinh Pang thudc qudc gia nhat dinh.
Thira ké nhitng noi dung tir cac quan diém vé bao chi, trong dé tai nay, bdo chi dwoc
hiéu la mét loai hinh phuwong tién thong tin dai chung duoc cdp phép hoat dong, do
cdc co quan bdo chi va nha bdo té chirc san xudt nham cung cdp thong tin xdc thuc
va kip thoi vé moi mdt ciia doi song dén cong chiing dwdi nhiéu hinh thirc khdc nhau
bao gom chik viét, hinh dnh, am thanh, video, ghi dm, dé hoa théng tin théng qua céc
loai hinh bdo in, bdo phdt thanh, bdo truyén hinh va bdo mang dién tir.

2.1.1.2. Bao chi d6i ngoai

Trong bdi canh toan cau hoa, d6i ngoai da try thanh mot thanh t6 trong yéu
trong chién luoc phat trién va bao vé loi ich cia mdi qudc gia. Song hanh véi hoat

dong ngoai giao ciia nha nudc, bao chi giit vai tro 1a kénh truyén théng cha luc dé
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truyén tai thong tin, thong diép chinh sach va hinh anh vin héa dén cong chung
trong va ngoai nudc, ciing nhu cac cong dong qubc té. Tuy nhién, quéa trinh thao
tac hoa khai niém bao chi di ngoai can dugc dinh nghia tir nhiéu goc do do su da
dang trong cach tiép can va su khac biét vé thé ché chinh trj gilra cac quéc gia. Trén
thé gidi, da xuat hién nhiéu quan diém va cach tiép can khac nhau lién quan dén
thuat ngir nay, co thé phan thanh: nhom céc thuat ngit thién vé tinh chat toan cau
hoéa cia bao chi (Global/International journalism) va nhom thuat ngit thién vé chic
ning truyén thong ra bén ngoai (External journalism/International broadcasting).
Nghién ctru hai nhém quan diém nay 1a co s quan trong dé xac dinh noi ham cua
bao chi dbi ngoai tai Viét Nam.

Nhiéu nha nghién ctru phuong Ty thuong sir dung thuét ngir “bao chi toan
cau” (Global journalism) hay “bao chi qudc t€” (International journalism) dé mo
ta sy van dong cua tin tic vuot ra khoi bién gidi qudc gia. Obijiofor va Hanusch
(2019) tiép can dinh nghia “bao chi toan cau” theo hai hudng chinh, mot 1a tir goc
nhin phan tich toan ciu, xem xét cac xu hudng, su khac biét gitra qudc gia, ving
lanh thd va hai 13 tir thuc hanh bao chi toan ciu, cach cac toa soan, phong vién
lam tin trong bdi canh co 4p luc, co hoi toan cau véi cac bai bao co sy tuong tac
xuyén qudc gia, c6 sy anh huong qua lai giita cong chiing va truyén thong tir nhiéu
nuée [92]. Cung quan diém, Moon et al. (2025) nghién ciru va dé xuat quan niém
toan cau hoa béao chi khong chi 1a m& rong dia Iy ma con 1a sy da 16p cua ap luc,
dong luc, cong cu, thuc hanh bao chi khac nhau tuy bdi canh, nhung van mang
tinh xuyén qudc gia, két ndi cong chiing tir nhiéu noi [87]. Ngoai ra, khai niém
“bao chi nudc ngoai” (Foreign press) ciing duogc sir dung dé chi cac td chic truyén
thong ban dia & nudc khac, co6 nhiém vu dua tin vé nudc ngoai véi cong chung
quéc té hodc cong chung dan ban dia, voi cac ti€u chi vé anh hudng, do tin cay,
khoang cach vin hoa va dia 1y [47]. Tuy nhién, ban chat cta “bao chi toan cau”
hay “bao chi nudc ngoai” thuong mod ta dong chay thong tin tir ngoai vao trong
(dua tin thé giéi phuc vu cong chung nodi dia) hay su twong tac da chiéu khong
bién gidi, chua lam ndi bat duge tinh chinh tri va nhiém vu thong tin tir trong ra
ngoai - dic trung cbt 16i cua bao chi ddi ngoai Viét Nam.

Luan an tiép tuc tiép can hai thuat ngit gan v6i khai niém “béo chi ddi ngoai” 1a

“External journalism” hay & nhiéu tai liéu khac con dugc goi la “External Publicity”.
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Day 1a khai niém tiém can gﬁn nhét véi d6i tuong nghién clru cia ludn an, duoc dat
trong mdi quan hé mat thiét v4i ngoai giao cong ching (Public diplomacy). Theo cac
nghién ctru vé truyén thong chién luoc, thut ngir “External journalism” dugc hiéu 1a
hoat dong bao chi do qudc gia to chirc, tai trg hodc dinh hudng nham cung cap tin tirc,
thong tin cho khan gia nuéc ngoai, qua d6 thuc hién cac muc tiéu vé ngoai giao va
quyén luc mém [97]. Khac véi bao chi thuan tay, khai niém ndy mang tinh chat hai
chiéu. Mot mit, bdo chi phai van hanh dua trén cac chuan muc nghé nghiép bao chi
qudc té dé thu hut va thuyét phuc céng ching qudc té. Mit khac, né thuc hién chirc
nang chinh tri 1 giai thich chinh sach, phan bac thong tin sai léch va kién tao hinh anh
qudc gia theo tinh than tich cuc. Sy bo sung nay gitp phan biét rd rang giita bao chi
quéc té (International journalism) - 1am bao vé thé gidi va bao chi dbi ngoai (External
journalism) - 1am bao cho thé giéi hiéu vé& minh.

Su khac biét trong quan niém vé bao chi dbi ngoai con thé hién rd nét qua su
dbi sanh gitra cac géc nhin dia chinh tri. Tai Trung Quéc, thuat ngtr “duiwai chuanbo”
(461 ngoai truyén ba) dugc dich co ¥ nghia gan voi bao chi dbi ngoai, nhung & goc
d6 khac, né ciing twong dwong véi truyén thong doi ngoai hay vi chi ding cho bao
chi. Khai niém béo chi d6i ngoai hay truyén thong ddi ngoai theo quan diém cta cac
nha nghién ctru Trung Qudc duoc hiéu chung 13 viéc quang bé, tuyén truyén hinh
anh ciia mot nudc nodi chung ra bén ngoai pham vi lanh thd. Bén canh d6, quan diém
nay khang dinh béo chi d6i ngoai khong c6 dic trung cung cap thong tin thé gidi vao
trong nudc [111]. Theo Wanning Sun (2018), khai niém nay da co sy chuyén dich tir
khai niém “Duiwai xuanchuan” v&i nghia tuyén truyén dbi ngoai mang ham ¥ tuyén
truyén mot chiéu sang “Duiwai chuanbo” véi nghia truyén thong dbi ngoai mang séc
thai trung tinh, chu trong hiéu qua tiép nhan va dbi thoai. Quan diém nay khang dinh
bao chi d6i ngoai khong don thuan 13 mét chiéu chi truyén théng ra bén ngoai ma
khong nhan lai phan hoi nhu cach hiéu cii, ma la qua trinh tham gia vao vi¢c canh
tranh dién ngdén quoc té dé ké ciu chuyén cia dat nuéc minh mot cach chu dong
[106]. Nguoc lai, quan diém phuong Tay thong qua cac hé thong nhu BBC World
Service hay VOA thudng it nhan manh dén yéu t6 tuyén truyén tryc dién ma tap
trung vao viéc sir dung gia tri tin tirc dé x4y dung 1ong tin va sy anh hudng lau dai.
Du cach dién dat khac nhau, ca hai hudng tiép can nay déu c6 diém chung khi khang

dinh béo chi dbi ngoai khong chi 1a sy mé rong khong gian dia Iy ctia hoat dong bao
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chi ma 1a mot phuong thire to chic san xuat va phan phdi thong tin dic thu, noi su
kién quéc gia luon duogc dat trong mbi quan hé chién luge véi khu vuc va thé gio1
nham phuc vu loi ich quéc gia

Tai Viét Nam, khai niém bao chi ddi ngoai khong chi dung lai ¢ 1y luan ma da
dugc cu thé hoa va dinh hinh rd rang théng qua cic vin ban quy pham phap lut.
Thuat ngir “bao chi dbi ngoai” 1an dau tién duoc st dung chinh thirc va cong khai
trong Quyét dinh s6 2434/QD-TTg ngay 13 thang 12 nim 2016 vé Quy hoach hé
théng bao chi dbi ngoai dén nam 2020, dinh huodng dén nam 2030. Cu thé, “bdo chi
doi ngoai la mdt trong nhitng lyc lwong quan trong ciia cong tac théng tin doi ngoai,
la mét bg phdn trong cong tdc tuyén truyén va cong tac tw tuéng cia Pdang, la nhiém
vu thirong xuyén, ldu dai cia ca hé thong chinh tri, tdp trung xdy dwng, phdt trién
liee lwong bdo chi doi ngoai chuyén trach lam nong cot, phit hop véi sw phat trién
ciia hé thong bdo chi néi chung” [128]. Xét trén goc do ndy, bao chi dbi ngoai duge
khéng dinh vira 1a mot Iyc lugng ctia thong tin dbi ngoai, vira la cong cu dé thuc hién
nhiém vu chinh tri.

Thong tu 03/2019/TT-BTTTT niam 2019 ctia B6 Thong tin va Truyén thong
vé Quy dinh viéc ding, phat ndi dung thong tin dbi ngoai trén bao chi da phéan dinh
rach roi hai chu thé quan trong. Cu thé, bao chi d6i ngoai 1a “bdo in, bdo dién tu,
kénh phdt thanh, truyén hinh doi ngoai dwoc Thii twéng Chinh phii phé duyét tai cdc
Quy hoach bdo chi déi ngoai”. Bao chi thuc hién viéc dang, phat ndi dung thong tin
d6i ngoai 1a “bdo in, bdo dién tik, kénh phdt thanh, kénh truyén hinh khéng bao gom
bdo chi doi ngoai dwoc quy dinh tai Khodan 1 Piéu nay” [126]. Su phan dinh nay c6
¥ nghia quan trong trong viéc xac dinh dbi tugng khao sat cta luan an. Bdo mang
dién tor VietnamPlus 1a co quan bao chi ddi ngoai chu luc quéc gia, trong khi
VnExpress International 1 mot bao mang dién tir tiéng Anh ctia mot co quan bao chi
dai chung thuc hién nhiém vu thong tin d6i ngoai. Pong thuan véi cach tiép can nay,
Nguyén Thi Thuong Huyén ciing cho rang ddi ngoai c6 nghia 13 huéng ra ngoai bién
gidi ciia mot qudc gia, bao chi ddi ngoai hudng dén cong chiing 1a ngudi nude ngoai
va nguoi Viét Nam dang sinh sdng, 1am viéc & nude ngoai; duoc viét bang nhiéu thir
tiéng khac nhau, can ctr va phu hop voi doi tuong tiép nhan. Pac biét, dinh nghia cua
tac gia huong dén nhiém vu chéng cac té nan xa hoi, chéng dién bién hoa binh cta
béo chi dbi ngoai [20].
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C6 thé thay, nhitng quan diém vé khai niém bao chi ddi ngoai & Viét Nam c¢6
su tuong dong khi khang dinh: (i) Bao chi d6i ngoai 1a kiéu loai chuyén biét ctia bao
chi, thuc hién cic nhiém vu dbi ngoai quéc gia; (i1) NO1 dung thong tin va phan anh
1a tuyén truyén, phd bién cac chu truong, duong 16i ctia Pang, chinh sach phap luat
ctia Nha nudce trén nhiéu linh vuc dén dong dao ddi tuong cong ching; (iii) Béo chi
d6i ngoai 1a phuong tién quang ba hinh anh, vi thé, sitc manh cua qudc gia dbi; (iv)
Béo chi ddi ngoai 14 101 khang dinh vé hoa binh qudc gia, phan bac cac luan diéu sai
trai, tranh thu sy ing hd ctia nhan dan cac nudc trén thé gidi ddi voi Vit Nam. Doi
sanh quan diém trong va ngoai nudc, tac gia nhan thic, cac quan niém quoc té vé
bao chi ddi ngoai thé hién tinh mot chidu, chii yéu truyén tai théng tin mang tinh
chinh tri dugc nhit quan déng thuan cua Nha nudc, cac quan diém vé bao chi ddi
ngoai ¢ Viét Nam da thé hién rd tinh hai mat, thong tin va dbi thoai trong nudc ra
quéc té va quéc té vao Viét Nam.

K¢é thira va phat trién cic quan niém ciia cic nha nghién ctru dong 1ap cung
két hop cac noi dung giai thich tir ngir ciia thong tu, quyét dinh néu trén, trong khuén
kho dé tai luan an, tac gia hiéu rang bdo chi doi ngoai la mét bo phdn ciia bdo chi
mang tinh chinh tri, huong toi cong chung trong va ngoai nuoc, thuc hién churc nang
théng tin, gidi thich, doi thoai vé nhitng van dé va sw kién cé tinh chdt déi ngodi,
tudn thii khung phdp 1y quéc gia va chudn muc nghé nghiép bdo chi quéc té, vin
hanh theo dong théng tin hai chiéu.

2.1.2. Bdo mang dién tir

Béo mang dién tir 1a mot khai niém duoge ra doi vao dau thé ky XX, khi cac
tac phim bao chi co su tic dong cia k¥ thuat sb, truyén tai thong tin va thong diép
trén mang xa hoi [99]. Cac nha nghién ctru da c6 nhitng tranh luan vé khai niém bao
mang dién tir dé lam sang t6 khai niém nay trong mdi tuong quan so sanh v&i mot
khai niém gan nghia “online newspaper”.

Duya trén hinh thirc xuat ban, UNESCO-UIS dinh nghia “online newspaper”
13 bao chi xuét ban trén Internet, dugc cap nhat dinh ky hoac thuong xuyén khi can,
khong bao gém xuat ban khéng chuyén nhu blog [123]. Piém chinh cta quan diém
nay xuat phat tir hinh thirc xuat ban va ton tai ctia thong tin khi chi tiép can cong
chung tryuc tuyén va c6 tinh dinh ky, cap nhat. Trong nghién ctru bao chi s6, “online

journalism” duoc nhan dién bang ba dic tinh then chdt ctia xudt ban trén cong thong
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tin dién tir bao gdm: (i) tinh siéu lién két, (ii) tinh da phwong tién va (iii) tinh twong
tac. N6i ngan gon, bao mang dién tir 1a san pham dugc thong qua quy trinh bién tap
truc tuyén va c6 du ba dac tinh nay, du ¢ cac mic do khac nhau [55]. Mot quan diém
khac dinh nghia bao mang dién tir tir goc do nghé nghiép, cu thé, bao mang dién tir
1a bao chi duoc nhan dién trude hét boi quy trinh nghé nghiép, thu thap thong tin
theo cac phuong phap khac nhau, xac minh da ngudn, bién tap doc 1ap, cong bd, xuat
ban trén méi trudng Internet. Truc tuyén chi lam thay d6i cach t6 chirc va hinh thic
xudt ban, nhung khong thay doi ban chét dinh danh cua bao chi [73].

Tai Viét Nam, Nghi dinh 55/2001/ND-CP ngay 23/08/2001 ctia Chinh phu vé
Quan 1y va cung cép dich vu Internet di nhic dén thuat ngit bao mang dién tr tai
Diéu 12: “Dich vu thong tin trén Internet la mot loai hinh dich vu vng dung Internet,
bao gom dich vu phat hanh bdo chi (béo in, bdo hinh, bdo mang dién tit), phét hanh
xudt ban phcfm trén Internet va dich vu cung cdp cac loai hinh dién tw khac trén
Interner” [133].

Cung dé cap dén bao mang dién tu, Ludt Bao chi 2016, tai Chuong 1, Piéu 3
khong xac dinh khai niém bao mang dién tr ma chi dua ra khai niém tuong déng:
“Bdo dién tur la loai hinh bdo chi sw dung chir viét, hinh anh, éam thanh, dwoc truyén
dan trén méi truong mang, gém bao mang dién tw va tap chi dién twr “ [131].

Pau thé ky XXI, GS. TS Ta Ngoc Tan (2008) quan niém bao mang dién tir 1a
mot san pham dit biét cua loai hinh bao chi truyén thong, 13 sy két hop wu diém cia
cac loai hinh béo in, bao phat thanh va bao truyén hinh khi 14 loai hinh thong tin dai
chung st dung cac yéu t6 cong nghé cao, da phuong tién va hoat dong trong moi
truong Internet. Thém vao d6, nha nghién ciru khang dinh bdo mang dién tir c¢6 03
tinh chat dic thu nhan dién bao gém: Tinh da phuong tién; Tinh tuong tac cao va
Tinh siéu van hoa [40].

Tac gia Nguyén Thi Truong Giang (2020) da khang dinh vé nhimng diém thiéu
sot khi cac khai niém, quan diém vé bao mang di¢n tir chua chi ro cac dac diém cua loai
hinh bao chi phat hanh trén mang; thuat ngit bAo mang hay béo Internet dé gy su danh
d6ng pham vi ctia bdo mang dién tir trén bao chi déu 1a cac trang web trén Internet. Theo
tac gia, bao mang dién tr 1a “mot logi hinh bao chi dwoc xay dung duwoi hinh thuc cua
mét trang web va phat hanh trén mang Internet, cé wu thé trong chuyén tdi thong tin

mot cach nhanh chong, tirc thoi, da phuong tién va tuong tac cao” [9].
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Tac gia Duong Xuan Son (2016) cho rang: “Bdo mang dién tir la hinh thirc
bdo chi méi dwgce hinh thanh tir sy két hop nhitng wu thé ciia bdo in, bdo néi, bdo
hinh, sir dung yéu té cong nghé cao nhu mét nhén té quyét dinh, quy trinh sdn xudt
va truyén tdai thong tin dwa trén nén tang mang Internet toan cau” [35).

Tt nhitng phén tich trén, co6 thé thy, cac quan diém khong chi xac dinh bao
mang dién tir 1a mot loai hinh bao chi két hop dic diém cua cac loai hinh bao chi
truyén thong truyén thong ma con cho thay ban chat cua bio mang dién tir 1a loai
hinh dugc phat hanh trén nén tang mang Internet. Piém dic biét cia bao mang dién
tir 1a sy Gmg dung cac cong nghé madi trong truyén thong, cé tinh chat da phuong
tién cho phép nodi dung duoc thé hién diy du, phong phu trén mot hinh thuc da
dang, linh hoat, tac dong dén cac giac quan ctia cong ching trong qué trinh tiép
nhan; tuong tac, c6 kha nang siéu két ndi va ca nhan hoa, phan biét véi nén tang
béo chi trudc day.

Trong pham vi cua dé tai, tac gia hiéu rz:ing bao mang dién twr la mot loai hinh
bdo chi do co quan bdo chi dirge cap phép san xudt va xudt ban trén Internet, cung
cdp cdc théng tin thoi sw lién tuc hodc dinh ky bang chiv viét, hinh anh, am thanh va
cdc hinh thuc da phwong tién khac.

2.1.3. Thong diép doi ngogi trén bao chi

Tu quan diém cua cac nha ngon ngit hoc, thong diép dbi ngoai dugc dinh nghia
xuat phat tir cac loai van thu quan trong, bao gdm cong vin ngoai giao, bao cdo, thu
cong khai giri cho mot nhom nguoi hay cong dong [32] dai dién ctia chinh phil nay
gri cho mot chinh pha khac nham trao doi cac ¥ kién lién quan, tir 46 thong diép 1a
an y théng tin mudn chuyén tai tir ¥ twdng ctia mot ca nhan hay mét to chuc twong
trung dén cac d6i tugng co lién quan [21]. Quan diém vé thong diép dugc nhin tir
goc d6 ngdn ngit hoc cha yéu tiép can va nhin nhan trong khong gian linh vuc chinh
tri hoc, chua c6 su két ndi véi cac dic tinh trong nganh bao chi hoc.

Tir goc do 1y thuyét bao chi hoc, thong diép duoc coi 1a mot vién dan, 13 an ¥
dugc sang tao va truyén di tir nguon phat tac dong vao tam tri ngudi nhan. Theo quan
diém nay, thong di€p dugc coi nhu mot dir liéu quan trong, 1a nhiing yéu td hodc tinh
nang trong hanh vi dugc chon c6 chu dich boi ngu@)n phat, nham thé hién va dat duoc
mot myc dich giao tiép da xac dinh trude [45]. Do 1ap véi quan diém nay, mot hudng

tiép can khac cho rang yéu t6 phat di thong diép tir ngudn phat khong phai 1a yéu t6
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xdy dung thong diép, ma n6 phu thudc vao nguoi tiép nhan tu dién giai, giai thich.
Khoéng phai thong diép nao ciing xuat hién khi ngudi gui guri di va ngudi nhan nhan
duoc. Thong di€p 1a nhitng tin hi¢u hodc sy két hop cuia cac tin hiéu nao do kich thich
duoc sy cam nhan va 1y giai tir phia ngudi nhan. Mot hé quan diém trung 14p hon
cho ring thong diép duoc tao ra hay xac dinh tir sy twong tac lién tuc giita nhitng
ngudi ¢ lién quan va cé y nghia. Quan diém nay phu nhan sy phién dién trong xu
huéng nhin nhan mot chiéu vé cach ma thong diép duogc sang tao va 1y giai & hudng
tiép can tht hai, thay vao do, khéng dinh mbi quan hé tac dong qua lai, c6 vai tro cua
cac yéu td quan trong bén trong (ngudn phat, ngudn nhan) va cac yéu to khach quan
tac dong bén ngoai [83].

Tai Viét Nam, cac nha nghién ctru thong nhit vé cac yéu t6 cdu thanh va tao
nén théng diép bao gdm ngudn phat va ngudn nhan. GS.TS Ta Ngoc Tan dinh nghia:
“Théng diép la ndi dung thong tin dwoc trao doi tir nguén phat dén doi twong tiép
nhdn” [39]. Ké thira va phat trién ndi dung cu thé hon, céc tac gia Nguyén Vian Dimng
va D& Thi Thu Hang (2018) cho rang ngoai yéu td vé ngudn phat va ngudn nhan,
thong diép chinh 1 ndi dung tdm tu, tinh cam, mong mudn, tri thirc dugc ma hoa
dudi mot hé thong ky hidu nao do, duoc dong chap nhan boi ca ngudn phat va ngudn
nhan tr quy udc trinh bay, cach tiép nhan, cach hiéu, nghia 14 c6 chung cach giai ma
dé tao nén thong diép [5].

Tac gia Mai Quynh Nam khang dinh thém vé méi quan hé duoc hinh thanh va
tac dong trong truyén tai thong diép: “Théng diép la ndi dung théng tin dwoc truyén
dén doi twong tiép nhdn. N6 la cdi ma chii thé truyén théng xdc ldp nén méi quan hé
voi cong chung” [25].

Sy d6i 1ap gitra cac trudng phai néu trén dd mo ra mot hudng tiép can quan
trong vé tinh twong tac cia thong diép trong ky nguyén sb. Cac hoc gia theo truong
phai k¥ thuat nhu Sundar (2008) cho rang twong tac 1 dic tinh cua hé thdng, cho
phép ngudi dung click, phan hoi. Sundar trong mé hinh MAIN nhdn manh rang céac
dic tinh cong nghé nhu thanh cudn, nit bam hay kha ning diéu hudéng gitp ting
cuong su hap dan cua giao dién [105]. Theo quan diém nay, mot to bao ddi ngoai khi
g dung cac hinh thirc bao chi dit liéu thuc chat dang tdi vu hoa phuong thire tuong
ta d¢ hap dan cong chung. Tuy nhién, Sundar (2008) cha yéu nhin nhén tinh tuong

tac nhu mot bién doc 1ap cua hé théng, diéu nay vo hinh trung bién céng chung thanh
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d6i trong phan tmg thu dong trudc cac kich thich k§ thuat. Tuy nhién, Kiousis (2002)
phan bién néu chi tip trung vao céc tinh ning k¥ thuat ma bo qua trai nghiém cia
nguoi dung thi d6 chi 13 trong tac rdng va dé xuat khai niém twong tac nhan thic,
khang dinh rang tuong tac thyc su chi xay ra khi ngudi doc cam thay minh ¢ quyén
kiém soét va tham gia vao qua trinh giao tiép [72]. Su so sanh ndy cho thdy cac
nghién ctru ctia Sundar thién vé viéc 1am thé nao dé giao dién dep hon, trong khi
Kiousis huéng téi viéc 1am thé nao dé thong diép co tac dong tam 1y sau hon. Luan
an nay ké thira quan diém cua Kiousis dé ching minh rang, ddi voi bao mang dién
tir tiéng Anh 1am cong tac d6i ngoai, twong tac khong chi 1a cac cong cu da phuong
tién, ma 1 kha nang kién tao niém tin thong qua viéc phan hdi nhu cau thong tin ctia
doc gia quéc té.

Nhan manh vé ban chit ctia thong diép dbi ngoai, Kent va Taylor (1998) khang
dinh rang tinh twong tac khong phai 1a viéc ngudi dung lam gi véi may tinh, ma la
viéc ngudi voi nguoi giao tiép nhu thé nao thong qua may tinh. Mot thong diép doi
ngoai c6 tinh twong tac cao phai tao ra dugc su hién dién, turc l1a cam giac vé mot
cudc dbi thoai thyuc thy gitra chi thé truyén thong va cong chung [71]. Khi thong diép
d6i ngoai trén bao mang dién tir tiéng Anh cho phép doc gia tham gia phan bién, chia
s¢ goc nhin hoac dat cau hoi, né da chuyén hoéa tir mdt van ban chinh tri dong sang
mot khong gian ddi thoai mé. Piéu nay gitip hoa giai hidu qua do tré niém tin trong
truyén thong qudc té, vi theo Wu (2005), tinh twong tac ti 1& thuan véi mic do chip
nhan thong di¢p, su tuong tac cang khach quan va chan thyuc, cong chiing cang it cam
thdy bi ap dit boi cac tu duy tuyén truyén cimg nhac [112].

Su khac biét trong quan diém ctia cac nha khoa hoc c6 thé dugc 1y giai trén
phuong dién su khac biét vé linh vuc ung dung va giai doan nghién ctru, béi ky thuat
truyén thong thoi gian qua ludn bién d6i va c6 su phat trién vuot bac. Tuy nhién,
truyén thong dién ra theo quy luat thoi gian, do ngudn phat khoi xudng, chuyén noi
dung thong tin ma ho mudn gui dén dbi tuong dich, vi vay xac dinh thong diép 1a noi
dung thong tin trao ddi tir ngudn phat dén ddi twong tiép nhan 1a phu hop quy luat.
Pay ciing la quan diém chung ctia da s6 cac nha nghién ctru Viét Nam vé thong diép.

Ké thira nhitng quan diém néu trén, trong luan an, tac gid xac dinh khai niém

thong diép trong pham vi tac pham bao chi nhu sau:
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Théng diép bdo chi la nhitng ndi dung thong tin cia chii thé dwege thé hién qua
cac ky hiéu trén bdo chi nhw chiv viét, hinh anh, ém thanh va video, dwoc cd nguon
phat va nguén nhén chdp nhdn va cé cing chung cdch hiéu.

Théng diép doi ngoai trén bdo chi la mét hinh thirc truyén théng cung cdp
thong tin va sy kién, van dé doi ngogi co chu dich, dwoc biéu dat tryc z‘ié'p hodac ham
an bang chiv viét, hinh dnh, am thanh theo ddc trung cia cdc thé bdo chi, dinh hiréng
nhdn thire va thai @ ciia cong ching quéc té phit hop véi dwong 16i, chinh sach doi
ngoai ciia quoc gia.

2.1.4. Thong diép doi ngogi trén bdo mang dién tir tiéng Anh

Luan an tap trung vao nghién ctru thong diép ddi ngoai trén bio mang dién tir
tiéng Anh. Vi vy, qua trinh thao tac hoa cac khai niém co ban lién quan bao gém
bao chi, bao chi d6i ngoai, bao mang dién tir, thong diép bao chi, thong diép ddi ngoai
trén bao chi 1a qué trinh 1am xudt hién va nay sinh khai niém co sé quan trong nhat
d6i vai luan an, d6 1a khai niém thong diép ddi ngoai trén bao mang dién tir tiéng
Anh cua Viét Nam.

Théng diép doi ngoai trén bdo mang dién tir tiéng Anh la mét hinh thire truyén
sur dung tiéng Anh d@é biéu dat truee tiép hodc ham an néi dung cé chii dich mang tinh
chinh tri qua chit viét, hinh anh, am thanh va cong nghé da phwong tién, xudt ban
trén loai hinh bao mang dién tu nham cung ccfp thong tin va cac su kién, van dé doi
ngoai, dinh hwdng nhdn thirc va thdi dg cia cong chiing quéc té phir hop véi dwong
161, chinh sach doi ngoai ciia Nha nudc.

Trén co so thao tAc hoa khai niém, luan an tién hanh phan tich thong diép d6i
ngoai trén bao mang dién tu tiéng Anh theo hai dic diém co ban 1a noi dung va hinh
thtrc. Cu thé:

Vé ndi dung, luan an xem xét cach thirc théng diép 10ng ghép cac sy kién doi
ngoai, tinh hinh kinh té, chinh tri, xa hoi va cac cam két, huong giai quyét cua Viét
Nam ddi véi cac van dé trong nudc va qudc té vao trong dong chay tin tirc, thay vi
chi phan anh su kién don thuan. Qua trinh phan tich nay nham lam & tinh kién tao
trong thong diép, trong d6 thong di¢p vira mang tinh chinh tri, vira mang tinh thi
truong. Pong thoi, ndi dung thong diép dugc phan tich va danh gia dua trén doi tuong
tiép nhan, tir 36 nhén dién cac chién lugc ddi ngoai bao gém: nhom thong di¢p mang

tinh théng bao dé xay dung do tin cdy véi cong ching qudc té va nhom thong diép
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mang tinh thlc day, khang dinh dé thuyét phuc cac nhém cong ching muyc tiéu nhur
giGi dau tu va chinh giéi qubc té.

V& hinh thire, luan 4n tiép can thong di€p dudi goc do khao sat ky thuat dat
tiéu dé, cach thirc to chirc thong tin. Dong thoi, strc thuyét phuc cta hinh thire théng
diép duoc danh gia qua hé théng minh chimg. D6 1a hinh thire sir dung cac sd lidu
thuc té (vé kinh té, thuong mai), cac trich dan uy tin (tir chuyén gia, t6 chtic qudc té)
va cac yéu to da phuong tién (hinh anh, d6 hoa, video, audio).

2.2. Vai tro ciia thong diép ddi ngoai trén bao mang dién tir tiéng Anh ciia
Viét Nam hién nay

Thong diép dbi ngoai trén bao chi néi chung giit mot vai trd quan trong trong
ban d6 chién lugc ddi ngoai qubc gia. Cac thong diép tac dong va dinh huéng cong
chung nhan thic dugc vai tro cua cong tac ddi ngoai, nang cao nhan thuc vé céc
chinh sach lién quan, dong thdi cho thiy anh hudng cua hoat dong dbi ngoai ddi véi
doi song. Truyén tai thong diép dbi ngoai bang tiéng Anh trén cac bao mang dién tir
ctia Viét Nam 1a thé hién vai tro & céc phuong dién sau:

Thir nhét, cung cip cac thong tin, kién thirc co ban vé ddi ngoai.

Thong di¢p ddi ngoai trén bdo mang di¢n tir tiéng Anh cia Viét Nam co vai
tro cung cip thong tin, dem dén hiéu biét cho cong ching, dic biét ddi vdi cong
chung 13 ngudi nude ngoai vé cac chinh sach, quy dinh, phap luat ciia Pang va Nha
nuéc vé cong tac ddi ngoai ciia qudc gia. Noi dung thong diép ddi ngoai vé co ban
bao gdm: (i) nguyén tic, myc tiéu vé loi ich qudc gia; (ii) chu trwong, chinh sach va
khuon khé phap luat hién hanh; (iii) co ché, thiét ché; (iv) cac cam két qudc té; (v)
bbi canh khu vuc va toan cau cé lién quan. Nhu vay, thong diép dbi ngoai trén béo
mang dién tir tiéng Anh cta Viét Nam 1a cau nbi dé cong ching qudc té va cong
chung trong nude hiéu vé chu truong, dudng 161, chinh sach va chién luge ddi ngoai
ciia Pang va Nha nudc, gop phan gido duc va md rong hiéu biét ctia cong chung,
nang cao nhan thuc vé vi tri, vai tro va trach nhiém cua cong chung dbi voi cac su
kién dbi ngoai c6 lién quan. Qua d6, thong diép gop phan diéu chinh cac y kién va
nhan thure sai I¢ch trong du luén xa hoi. Hiéu qua diéu chinh dugc nang cao khi thong
tin di kém trich dan nguén c6 thAim quyén va co ché d6i chiéu véi dir liéu doc 1ap, c6
kha nang kiém chimg. Pong thoi, thong diép d6i ngoai trén bao mang dién tir tiéng

Anh cta Viét Nam gitp théo g&, giai dap nhimg ciu hoi ciia cong chung vé cac sy



60

kién ddi ngoai bang ngudn tin chinh xac, khach quan, dang tin cdy. Cac hinh thuc
trinh bay dién hinh 13 phan binh luin, myc hoi - dap, dong thoi gian sy kién, d6 hoa
dir lidu va lién két t6i van ban gbc giup ning cao hiéu qua giai thich, qua d6 giam
thiéu nhan thirc sai 1éch. Khi dap ung cac yéu cau trén, vai trd cung cép kién thirc co
ban khong chi ciing cb hiéu biét nén tang ma con tao tién dé cho dinh vi hinh anh
quéc gia va cing cd sy déng thudn trong xa hoi.

Tht hai, tdc dong vao nhan thuc va thai do cia cong chung.

Ly thuyét bao chi hoc, xa hoi hoc da khéng dinh vai trd quan trong cua bao
chi trong tic dong 1am thay doi thai d6 va nhan thic cua cong chung. Thai do 1a
hudng tiép can va danh gia ctia con ngudi sau khi tiép nhan thong tin. Nhan thirc 1a
két qua phan anh tam 1y, thai do va tu duy cua con ngudi hiéu biét vé cac sy kién
trong thé gidi khac quan [19]. Trong nghién ctru ndy, “tac dong” duoc hiéu 1a mot
qua trinh chuyén hoa tir chua biét thanh biét, chua hiéu thanh hiéu, hiéu sai thanh
hiéu ding vé van dé di ngoai cua Viét Nam. Vi vay, thong diép c6 vai tro huéng
dan va thi pham dé cong déng nhan thirc diing ban chét, vai trd, nhiém vu, muc dich
va gia tri cta thong tin dang truyén tai. Qua trinh tiép nhan thong diép trong mot tac
pham béo chi ctia cong chung chiu chi phéi bdi nhiéu yéu t6, khong chi xét trén
phuong dién chi quan ctia nguén nhan ma con ¢ yéu td tic dong khach quan tir xa
hoi, quy luat tam 1y x4 hoi va quy luat nhan thirc. Nguoc lai, néu qua trinh truyén tai
c6 hiéu qua, thong diép dugc chuyén tai day da va dugc nhéan thic cong chung tiép
nhén, tao diéu kién dat muc tiéu cudi cung la thay ddi hanh vi cua ngu@)n nhan, phu
hop v6i mong mudn cia ngudn phat.

Péi véi thong di¢p dbi ngoai trén bao mang dién tir tiéng Anh cia Viét Nam,
tac dong vao nhan thirc va thai do ctia cong chiing 1a yéu cau cbt 16i quyét dinh hiéu
qua cta qua trinh truyén thong. Cong chung qudc té tiép nhan thong tin vé Viét Nam
tir vi thé bén ngoai khong gian ngdn ngit, van hoa va chinh tri Vi¢t Nam, ho can duoc
cung cap su kién va can duoc dan giai dé hiéu dang béi canh, nguyén nhén, y nghia
va lap truong cua Viét Nam dbi vai su kién do. Vai tro tac dong vao nhan thirc cua
thong diép d6i ngoai thé hién trudc hét & kha nang chuyén hoa tri thire tiép nhan cia
cong chiing tir chua biét dén biét, tir hiéu mot phan dén hiéu ding ban chét van dé.
Trén nén tang nhan thuc do, thong diép tiép tuc tac dong dén thai do béng cach tao

dung niém tin, tang do thién cam va hinh thanh xu huéng danh gia tich cuc ddi voi
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dat nude, con ngudi, duong 16i phat trién va chinh sach ddi ngoai ciia Viét Nam. Vi
véy, thong diép ddi ngoai trén bao mang dién tir tiéng Anh tro thanh cong cu quan
trong dé chuyén tai thong tin thanh nhan thiec, chuyén nhan thire thanh thai o va tur
thai do tich cuc gop phﬁn tao dung nén tang xa hd1 thuan loi cho ddi thoai, hop tac,
quang ba hinh anh qudc gia va ning cao vi thé Viét Nam trong méi truong truyén
thong quéc té.

Thu ba, tdc dong vao hanh vi cua cong ching.

Sy thay d6i hanh vi 1a két qua thay d6i tam 1y, thai d6 va nhan thirc, kém theo
niém tin, hé gia tri va cac chuan myc duoc hudng toi [14; 15]. Trong khuon khd luan
an, tac dong vao hanh vi dugc hiéu 1a kha ning cua thong diép ddi ngoai trong viée
chuyén hoa nhan thic dung va thai do tich cuc cua céng ching thanh nhitng phan
g, lra chon va hanh dong phu hop véi muc tiéu truyén thong ddi ngoai. Bi voi
bao mang di¢n tir tiéng Anh cua Viét Nam, tac dong vao hanh vi can dugc nhin nhan
nhu mét qua trinh ¢6 dinh huéng, khong phai sy thay doi tic thoi hay mot chiéu.
Cong chung qudc té tiép nhan thong tin vé Viét Nam tir nhirng bdi canh ngén ngir,
vin hoéa, loi ich va hé gia tri khac nhau. Boi vay, thong diép chi co thé thuc day hanh
vi khi cung cap di can cir thuyét phuc, gan véi mdi quan tdm thuc té cua ddi tugng
tiép nhén va tao dugc niém tin. Khi d6, hanh vi cta cong chung cd thé biéu hién tir
nhiing phan ung truyén thong tryc tiép nhu doc tiép, nhap chon, binh luan, chia sé,
dan duong lién két dén viéc chu dong tim hiéu vé Viét Nam, tham gia giao luu van
hoa, du lich, hoc tap, dau tu, hop tac hodc ung hg cac sang kién va ung hd Viét Nam
trong cac su kién.

Nhu vay, tac dong vao hanh vi la thudc do quan trong dé nhan dién hiéu qua
cua thong diép dbi ngoai trén bao mang dién tr nd1 chung. S6 luot truy cap, chia sé
hay tuwong tac chi 1a nhimg biéu hién co ban, muc tiéu quan trong hon 14 thong diép
c6 tao ra dugc sy chuyén bién tir tiép nhan sang hanh dong, tir quan tim sang két noi,
tir thién cam sang hop tac hay khong. V&i uu thé nhanh, rong, truc tiép va khong bi
gidi han bai khong gian, bao mang dién tir tiéng Anh ciia Viét Nam c6 kha nang kién
tao thong tin ddi ngoai trd thanh dong luc thuc day hanh vi tich cuc cta cong ching
quéc té, qua d6 gdp phan lan téa hinh anh qubc gia, ciing ¢b niém tin, mé rong dbi

thoai va phuc vu cdc muc ti€u doi1 ngoai cua dat nudc.
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2.3. Co s6 chinh tri, phap ly vé xiy dung théng diép ddi ngoai trén bao
mang dién tir cia Viét Nam

2.3.1. Co so chinh tri

Hé théng quan diém cua Pang Cong san Viét Nam vé ddi ngoai va bao chi
cach mang dong vai tro 1a dinh hudng tu tuéng nén tang, quyét dinh truc tiép dén
qua trinh xay dung b0 tiéu chi danh gia nd1 dung thong di¢p trén bao mang dién tir,
trong d6 nén tang 1y luan tir Chi nghia Mac - Lenin va Tu tuéng H6 Chi Minh vé
tinh Péang giit vai trd hat nhan. Cha tich Ho6 Chi Minh d3 x4c dinh nhiing nguyén tic
¢t 18i cho bao chi dbi ngoai, khéng dinh can bo bao chi cling la chién si cach mang
va xem cdy but, trang gidy 1 vii khi sic bén cta ho. Quan diém nay dit ra yéu ciu
tién quyét moi thong diép ddi ngoai can phai mang tinh chién dau cao, phuc vu dic
luc cho nhiém vu chinh tri cta dat nuéc. Bén canh d6, phuong chim ngoai giao di
bét bién, ing van bién chinh 14 co s 1y luan gbe r& dé xay dung tiéu chi vé tinh dinh
hudng chinh tri va quang ba hinh anh qudc gia, yéu cau thong diép ddi ngoai trén
bdo mang di¢n tir phai thé hién 1ap trudong chinh tri vitng chic, déng thoi tich cuc lan
téa cac gia tri hoa binh, hitu nghi va nhan vin cua dan toc t6i cong dong qudc té.

Trén nén tang tu tuong d6, Van kién Pai hoi XIII (2021) da nang tam tu duy
dbi ngoai v&i muyc tiéu tbi thuong 1a bao dam cao nhét loi ich quéc gia - dan tdc trén
co s& cac nguyén tic co ban cua Hién chuong Lién hop qudc va luat phap qudc té
[129]. Trong dinh hudng phét trién dat nudc giai doan méi, Vian kién Pai hoi dai
biéu toan qudc 1an thir XIV ciia Pang 1a co s chinh tri nén tang, c6 ¥ nghia dinh
huéng dé Nha nude tiép tuc thé ché hoa thanh chinh sach, phap luat va chuong trinh
hanh dong vé ddi ngoai, hoi nhap quéc té, thong tin ddi ngoai. NOi dung nay duogc
thé hién trong tdm nhin va dinh hudng phat trién, trong d6 xac dinh “ting cuong
quoc phong, an ninh va ddy manh doi ngoai, héi nhdp quéc té la trong yéu, thuong
xuyén”, ddng thoi nhan manh yéu cau “bdo dam va bdo vé cao nhat loi ich quéc gia
- ddn t9c¢” trén co sé cac nguyén tic co ban cua luat phap quéc té va Hién chuong
Lién hop qudc. Pinh hudng phat trién dat nude giai doan 2026 - 2030 xac lap duong
161 ddi ngoai ddc lap, tu chu, tu cudong, hoa binh, hiru nghi, hop tac va phat trién; da
phuong héa, da dang hoa quan hé dbi ngoai; phat trién ddi ngoai trong ky nguyén
maoi trong xang voi tam voc lich sir, van hoa va vi thé cua dat nude; trién khai déng

b0, sang tao hoat dong doi ngoai va hoi nhdp quoc té sau rong, toan dién, hi¢u qua.
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Trén co sé d6, thong diép ddi ngoai trén bao chi néi chung va bao mang dién tir tiéng
Anh néi riéng khong chi 1a phuong tién chuyén tai thong tin, ma con 1a cong cu
truyén thong chién luge nham dién giai dudng 161 d6i ngoai, bao vé loi ich qudc gia
- dan toc, khang dinh lap trudng chinh nghia, quang ba hinh anh dat nudc va kién tao
niém tin, thién cam ciia cong chung qubc t& dbi voi Viét Nam. Pay 1a can cir quan
trong dé luan an xay dung cac tiéu chi danh gia noi dung va hinh thirc ctia thong diép
dbi ngoai trén bao mang dién tu.

2.3.2. Co so phap ly

Bén canh nén tang 1y ludn chinh tri, hé thong van ban quy pham phép luat
dong vai trd kién tao hanh lang phép 1y, quy dinh nhimg nguyén tic bat budc va
nhirng gidi han cu thé dbi v4i hoat dong thong tin dbi ngoai, tr¢ thanh can cu thuc
tidn dé luan an xdy dyung bo tiéu chi danh gia chit luong ndi dung va hinh thirc ctia
thong diép d6i ngoai trén bao mang dién tur.

Nghi dinh s6 72/2015/NB-CP nam 2015 ctia Thii tuéng Chinh pha vé Quan
1y hoat dong thong tin di ngoai néu rd cac nguyén tic cua hoat dong thong tin ddi
ngoai tai Piéu 3. Moi hoat dong thong tin ddi ngoai cua Viét Nam (khong phan tach
cac co quan) déu phai tuan tha cac nguyén tic: (i) Tuan thii cha truong, dudng 16
cua Dang, phép luat ciia Nha nudc, cac diéu uéc quéc té ma Viét Nam 1a thanh vién;
(ii) Pam bao khong anh hudng dén an ninh qudc gia, trat ty an toan xa hoi, uy tin,
quan hé ngoai giao, hop tac quéc té cua Viét Nam va bao vé bi mat nha nuéc; (111)
Khong pha hoai khdi doan két toan dan, khong kich dong bao luc, tuyén truyén chién
tranh, gy kich dong nhan dan chdng pha Nha nudc; (iv) Pam bao thong tin chinh
xac, kip thoi theo dung dinh huéng thong tin tuyén truyén ddi ngoai ciia Pang, Nha
nuée [127]. Bé ting cuong kha niang bao mat ndi dung thong tin trén khong gian so,
Luat sb 24/2018/QH14 ctua Qudc hoi vé Luat an ninh mang khing dinh sy vu tién
bao vé an ninh mang trong qubc phong, phat trién kinh té x4 hoi, khoa hoc - cong
nghé va dac biét 1a ddi ngoai. Diéu 16 cua Luat thé hién cac nhom ndi dung phong
ngira va xtr 1y thong tin trén khong gian mang cé ndi dung tuyén truyén chéng Nha
nudc Cong hoa xa hoi chu nghia Viét Nam, kich dong bao loan, vu khéng, xam pham
trat tu quan ly kinh té [132].

Gan day nhat 1a Nghi dinh 147/2024/ND-CP ciia Chinh phu vé Quan 1y, cung

cap, str dung dich vu Internet va thong tin trén mang quy dinh rd tai muc 17, Diéu 3:
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“théng tin tong hop trén cdc trang thong tin dién tir tong hop la théng tin da dwegc
dang, phat trén bao chi Viét Nam va thong tin duwoc dang phat trén cac trang thong
tin dién tir ciia cdc t6 chire Pdng, co quan Nha nude theo quy dinh cia phdp ludt vé
bao chi, so hitu tri tu¢” [137]. N1 dung nay dinh hudéng dong thong tin ctuia bao chi,
dic biét 1a bao mang dién tir va ngudn gbe ding, phat thong tin, phan biét thong tin
trén bado mang di¢n tr vdi thong tin cua trang thong tin dién tir, tin gid va trang thong
tin dién tr ca nhan.

Song hanh véi cac nguyén tic quan 1y, cac van ban quy hoach chién lugc cua
Chinh phu dong vai tro dinh hudng dbi twong tiép nhan va phuong thirc truyén tai
nham ning cao hiéu qua tac dong cua thong diép. Cu thé, Quyét dinh s6 2434/Qb-
TTg nam 2016 cta Tha tuéng chinh phii vé Phé duyét Quy hoach hé thdng bao chi
d6i ngoai dén nam 2020, dinh hudng dén nam 2030 chi rd quan diém quy hoach 1a
béo chi ddi ngoai can xac dinh dung, trang ddi twong thong tin di ngoai ddi véi cac
nudc trong khdi ASEAN, My, Lién minh Chau Au, Nhat Ban, déng bao ta & nudc
ngoai,....dé phuc vu trién khai cac chinh sach phat trién kinh té - x4 hoi - van hod,
an ninh, qudc phong nham bao vé loi ich quéc gia, dan toc va chu quyén lanh tho.
Dac biét, muc tiéu quy hoach da chi rd can tap trung phat trién cho bao mang di¢n tir
d6i ngoai chuyén biét, chil luc véi ndm thir tiéng, trong d6 c6 tiéng Anh [128]. Bén
canh d6, Quyét dinh s6 1191/QD-TTg nam 2020 ctia Tha tudng chinh phi vé Phé
duyét myc ti€u, nhiém vy, gidi phap ddi méi va nang cao nang luc cong tac thong tin
tuyén truyén va thong tin d6i ngoai gép phan xay dung bién gidi hoa binh, hitu nghi,
hop tac va phat trién nhan manh nhiém vu thong tin nham xay dung bién gii hoa
binh, hitu nghi va quang ba hinh anh Viét Nam ra thé gigi [136]. Nhitng dinh huéng
quy hoach nay 13 cin ctr thuc tién quan trong dé xac 1ap ti€u chi vé tinh muc dich va
dinh hudng d6i tuong, yéu cau thong diép phai dugce thiét ké chuyén biét cho timg
nhoém cong ching cu thé nhu nha dau tu hay chinh khach qudc té, tir 46 gop phan
xay dung bién gidi quoc gia hoa binh, hop tac va phat trién. Pong thoi, sy wu tién
phat trién biao mang dién tir trong chién luoc qudc gia 13 co so vimng chic dé luan an
dé xuat nhém tiéu chi vé hinh thire, dic biét 1 cac yéu cau vé sy hién dai, kha ning
tryc quan hoa va tng dung da phuong tién dé phu hop véi xu hudng tiéu thu thong

tin toan cau hi¢n nay.
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Trudce bdi canh thong tin da chiéu va phirc tap, cac vin ban chi dao méi nhat
d3 dat ra nhitng yéu ciu cao hon vé phuong thirc phan tng va tinh chu dong cua
thong tin dbi ngoai. Két luan s6 57-KL/TW niam 2023 cta BO Chinh tri da thiét lap
tiéu chuan moi cho cong tac nay 1a phai chi dong, ddng bo, kip thoi, sang tao va hiéu
qua, két hop hai hoa giita nhiém vu xdy dyng hinh anh va d4u tranh phan béac cac
quan diém sai trai. V&i bao mang dién tir, co s& ndy dinh nghia tryc tiép hai nhiém
vu kién tao, cung cd va 1ap lai ¢6 chu dich cac khuon khé dién ngon tich cuc vé Viét
Nam va thiét 1ap nang lyc phan hoi nhanh, dua bé“mg chung, trude thong tin sai 1éch,
xuyén tac trén khong gian s6 [125]. Pay 1a ludn ct quan trong dé xy dung tiéu chi
vé tinh thoi su va phan anh bdi canh, cling nhu tiéu chi hinh thirc khang dinh rang
trong ky nguyén s6, tbc d6 va tan suat xuat hién cua thong di¢p chinh 1a mét trong
nhimg chi sé do luong nang luc va vi thé cia co quan bao chi noi chung.

2.4. Bo ticu chi dinh gia thong diép d6i ngoai trén bao mang dién tir ciia
Viét Nam

2.4.1. Cdc yéu té tic dong dén théng diép déi ngoai trén bdo mang dién ti
cua Viét Nam

Tht nhét, thong diép dbi ngoai trén bao mang dién tu tiéng Anh chiu su chi
phéi manh mé cua dudng 16i dbi ngoai va chién luoc truyén thong cuia Pang, Nha
nuée. Theo 1y thuyét thiét 1ap chuong trinh nghi sy, cac co quan béo chi dinh hudng
n6i dung bam sat cac uu tién ma nha nudc dé ra. Két luan s6 57-KL/TW (15/6/2023)
ctia BO Chinh tri nhdn manh thong diép ddi ngoai la mdt bd phan quan trong cia
cong tac chinh tri, tu tudng va cong tac doi ngoai cua Pang, dat dudi su 1anh dao
tryc tiép, toan dién ctia Pang, doi hoi thong diép phai truyén ba nhimng gia tri cot 15i
ctia chil nghia Méc-Lénin, tu twéng H6 Chi Minh, khang dinh wu thé ctia ché d6 va
duong 16i dung din cua Pang [125]. Diéu nay cho thiy, dudi su dinh huéng cia
Pang va Nha nudc, thong diép d6i ngoai duge “dat hang” dé nhan manh cac chu dé
¢6 1oi cho hinh anh quéc gia, pht hop vdi loi ich quéc gia va duong 16i dbi ngoai da
hoach dinh. Yéu t6 dinh hudng chién luoc nay quyét dinh ai néi céi gi trong thong
di€p, bao dam bdo chi ddi ngoai thuc hién tt vai tro thiét 1ap chuong trinh nghi su
d6i véi cong chung muyc tiéu.

Thir hai, khung phép 1y va co ché quan 1y bao chi 1a yéu t6 nén tang anh hudng

dén thong diép ddi ngoai. Luat Bo chi va cac van ban dudi luat quy dinh rd nhiém
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vu ctia bao chi trong viée tuyén truyén duong 16i, chinh sach ctia Pang va Nha nudc
ra bén ngoai, déng thot rang budce trach nhiém cia co quan béao chi trong viéc thuc
hién hoat dong thong tin di ngoai. Nhitng van ban nay thé hién day du quan diém
ctia Pang va Nha nudc vé thong tin d6i ngoai, tir muc tiéu quang ba hinh anh quéc
gia, thong tin dudng 161, chinh sach ra thé gidi dén nguyén tic két hop chat ché thong
tin d6i ngoai véi thong tin ddi nodi, ngoai giao Nha nudc véi ddi ngoai Pang, bao dam
loiich quéc gia. Yéutd nay dam bao bdo mang dién tir thuc hién nhiém vu ddi ngoai
theo khudn kho thé ché, dong thoi tao ra s ddng bo trong khung thong diép giira cac
co quan bao chi khac nhau.

Thit ba, bdi canh qudc té€ va qua trinh hoi nhap sau rong cua Viét Nam 13 yéu
t6 khach quan dinh hinh ndi dung thong diép ddi ngoai. Ly thuyét Quan hé qubc té
cho théy, cac qudc gia sir dung truyén thong va hinh anh quéc gia nhu mot dang sirc
manh mém dé thu hat sy tng hd va hop tac tir bén ngoai. Yéu t6 hoi nhap qudc té
doi hoi thong diép ddi ngoai phai dong khung Viét Nam trong hinh anh mot dbi tac
tin cdy, ton trong luat phap qudc té va cung co loi, qua d6 phu hop véi ky vong cua
cong dong toan cu va gop phan thuc thi duong 16i da phuwong hoa, da dang hoa quan
hé cua Dang.

Thir tu, dic diém ciia cong chung muc tiéu ciing 12 nhan t6 quan trong chi phi
thong diép ddi ngoai trén bao mang dién tir. Bao mang dién tir hudng t6i nhiéu nhoém
doc gia bao gdm cong chiing 1a ngudi nude ngoai, cac to chirc, doanh nghiép qudc
té, hoc gia nghién ctru, cling nhu kiéu bao, ngudi Viét Nam & nude ngoai. Moi nhom
cong chung c6 mdi quan tdm va cach tiép nhan thong tin khac nhau, doi hoi thong
diép phai duoc diéu chinh phu hop vé ndi dung va cach thirc tiép nhan.

Thir nam, quy trinh san xuét, bién tdp ndi dung 1a nhén té tryc tiép chi phdi
chat luong cta thong diép dbi ngoai. Néu quy trinh vu tién téc d6 dua tin ma rat ngin
khau bién tap, kiém chung, thong diép d6i ngoai s& thiéu chiéu sau, giam stc thuyét
phuc. Nguoc lai, quy trinh san xudt khoa hoc, phan téng gitra tin nhanh va noi dung
chuyén sau, cing co ché phdi hop hiéu qua s& dam bao vira nhanh vira siu, ning cao
chat lugng thong diép.

Thir sau, trinh d6 va k¥ ning ciia phong vién, bién tap vién tham gia san xuat
thong tin d6i ngoai 1a yéu t& quyét dinh tinh chuyén nghiép va sirc thuyét phuc cia

thong diép. Nha bao 1a chu thé kién tao, khong chi 1 truyén tai thong tin ma con 1a
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tac nhan lua chon, s:flp dat va dinh hinh khung van dé dé hinh thanh dién ngon ddi
ngoai. Mot do1 ngti phong vién, bién tap vién cé trinh do ngoai ngtr chuyén nganh
dbi ngoai, am hiéu vé quan h¢ va luat phap quéc té, lich sir va van hoa dan toc, déng
thoi vitng vang vé k¥ nang nghiép vu, dao dirc nghé nghiép va ban linh chinh tri, s&
tao ra thong diép dung, trang va hay, phi hop véi cong chung quéc té, gop phan
khéng dinh vi thé quéc gia. Nguoc lai, nhiing han ché vé ngoai ngt, thiéu ky nang
tac nghiép, k¥ nang phan tich va phan bién hodc kha ning str dung cong cu truyén
thong s6 con han ché s& din dén mot thong diép nghéo nan vé chiéu sau, chua du strc
canh tranh trong dong chay truyén thong toan cau. Nhu vay, chat lvgng nha bao vira
1a yéu t6 nghé nghiép, vira 13 diéu kién thé ché duogc xéc lap bang chinh sach, nham
bao dam thong diép d6i ngoai Viét Nam trén bao mang dién tir vira phan anh trung
thue duong 16i qudc gia, vira co stc thuyét phuc va lan téa hiéu qua trong cong dong
quéc té.

2.4.2. Cin civ xdc dinh tiéu chi ddnh gid thong di¢p déi ngoai trén bdo mang
dién twr cua Viét Nam

Theo Tir dién tiéng Viét, tiéu chi dugc hiéu 13 “tink chat, dau hiéu dé dwa vao
ma phan logi sw vat, khdi niém hodc dé danh gia” [28]. Pdi v6i hoat dong thong tin
d6i ngoai trén bao chi, du dbi tuong tiép nhan 14 cong ching trong hay ngoai nudc,
song céc tiéu chi phan tich can théng nhit vé co ban, ddm bao truyén thong hiéu qua
theo dung dinh hudng. Thong diép bao chi d6i ngoai nham thay doi nhan thirc, dinh
huoéng du luan nén nhéat thiét phai dat yéu cau rd rang, cu thé, chinh xac vé thong tin,
d6ng thoi phi hop véi nhom ddi twong cu thé, tuan tha quy tac va gia tri x4 hoi cling
nhu chinh sach d6i ngoai ciia Pang va Nha nudc. Nhimg cin ci sau day duoc xem
1a nén tang co so luan dé xay dung b tiéu chi danh gia thong diép dbi ngoai trén bao
mang dién tir cu thé:

Thi nhét, can ctr vao chi truong, duong 161, chinh sach va phap luat ciia Pang
va Nha nudc. Cac van ban phép luét va chi dao cia Pang ludn nhén manh hoat dong
thong tin d6i ngoai trén bao chi 1a mot bo phan quan trong trong chién luge quéc gia.
Thong tin d6i ngoai ludn phan anh cac ndi dung chinh thirc ciia Viét Nam va phai
tudn thu dinh hudng cua Bang va Nha nudc trong tung giai doan gén v61 nhiém vu,
nguyén tic cu thé. Chu tich Ho Chi Minh timg can dan rang tit ca nhimng nguoi lam

bao “Khong biét rd, hi€u 1o, chd noi, ché viét; khi khong c6 gi can noi, khong co gi
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can viét, ch noi, ché nén viét can” [119]. Moi thong diép ddi ngoai trén bao mang
dién tir cua Viét Nam phai bam sat chat ch€ quan diém cua bang, chinh sach ciia Nha
nude va cac hiép ude quéc té ma Viét Nam da ky két.

Thr hai, cin ¢t vao nguyén tic xay dung, sing tao tac pham bao chi. Mdi thé
loai bao chi déu c6 cach thirc sang tao riéng, doi hoi tinh chinh xac, chan thuc va
thong tin khoa hoc. Luat Béo chi va cac van kién ctia Pang yéu cau bao chi bao dam
tinh tu tuong, tinh chan that, tinh nhan dan, tinh chién dau va tinh da dang trong
thong tin. Thong diép dbi ngoai phai giai dap rd rang cac cau hoi ¢t 18i cia cong
chung théng qua cac biéu hién vé nodi dung, hinh thirc va muc tiéu truyén tai. Mdi
thong diép d6i ngoai trén bao mang dién tir cia Viét Nam déu phai phan anh trung
thuc hién thuc khach quan, dem lai loi ich thiét thuc cho quéc gia, dan toc va thoa
mén nhu cau thong tin cua cong chung.

Thir ba, cin cr vao thyc trang truyén thong théng diép d6i ngoai trén bao mang
dién tir cua Viét Nam hién nay. Trong bdi canh hoi nhap quéc té va chuyén ddi sd
dién ra manh mé, s6 luong, chi dé, hinh thirc va phuong thirc lan toa cua cac tac
pham béo chi c6 thong diép dbi ngoai trén bao mang dién tir ngdy cang da dang. Thuc
tidn nay dit ra yéu cau b tiéu chi danh gia vira can dya trén co sé 1y luan va quy
dinh phap 1y, vira xuat phat tir chinh dic diém van hanh cta hoat dong d6i ngoai trén
bao chi trong moi trudng truyén thong s6. Viéc khéo sat sb lugng tin bai, hé théng
cha d¢, cach thuce xdy dung thong diép, k¥ thuat té chirc ndi dung va hinh thirc, muc
d6 str dung da phuong tién va kha nang hudng tdi cac nhdém cong chung khac nhau
cho phép nhan dién nhimg dic trung ndi bat, nhitng xu huéng ciing nhu céc han ché
trong truyén thong thong diép d6i ngoai trén bao mang dién tir hién nay. Trén co sé
dé, luan an xac dinh chinh x4c nhiing phuong di¢n can duogc dua vao bo tiéu chi.
Nhu vay, can ctr thuc tién gitp bo ti€u chi vira c6 co sé khoa hoc, vira bao dam tinh
kha thi, tinh cap nhat va kha ning phan anh chat lugng thong diép doi ngoai ciia bao
mang dién tor Viét Nam trong bdi canh mai.

Tht tu, cin c& vao két qua cua cac nghién ctru khoa hoc va luan chung ly luan.
Nhiéu nghién ctru trong nudc va qudc té khang dinh vai trd quan trong cia truyén
thong d6i ngoai trong viéc nang cao uy tin va hiéu biét vé qudc gia trong khong gian
quéc té [114, 115]. Nhing két qua ndy lam sang to cac dic diém, xu huéng cua thong

diép d6i ngoai va khuyén nghi ning cao chat luong ndi dung, hinh thirc cta thong
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diép. Can cr ndy gitp dam bao tiéu chi dugce xay dung phu hop véi cac quan diém
hoc thuat da duoc cong nhan. Két hop cac co s& néu trén, luan an xay dung mot bd
tiéu chi phan tich thong diép d6i ngoai trén bao mang dién tir ctia Viét Nam, dap tng
yéu cau khoa hoc va thuc tién.

2.4.3. Tiéu chi ddnh gid thong digp déi ngoai trén bdo mang dién tir ciia
Viét Nam

Trén co s& cac can cr da néu, luan an xay dung hai nhom tiéu chi danh gia
thong di¢p dbi ngoai trén bao mang dién tir cua Vi¢t Nam: (1) Nhom tiéu chi vé ndi
dung thong diép d6i ngoai va (ii) Nhom tiéu chi vé hinh thirc thong diép dbi ngoai.
Mdi nhém tiéu chi duoge phat trién tir co & ly luan va thuc tién, can ctr xay dung bd
tiéu chi da néu, dong thoi dugc thé hién cu thé trong nghién ctru ndy ddi voi bang ma
khao sat (Phu luc 3).

2.4.3.1. Tiéu chi danh gia noi dung thong diép ddi ngoai trén bao mang dién
tir cua Viét Nam

Tht nhét, théng diép phai mang dam bao tinh din huéng chinh tri, phan anh
dang duong 161, chinh sach ddi ngoai va lgi ich quéc gia, dan tdc Viét Nam.

Chu truong, chinh sach cua Pang, phap luat cia Nha nudc, dinh hudng cua
cac B9, Ban, nganh vé d6i ngoai va bao chi dbi ngoai dugc ban hanh trén can ctt Chu
nghia Méc - Lenin va Tu tuéng HO Chi Minh. Trong d6, chii tich Ho6 Chi Minh da
can din rd: “Tdt ca nhitng nguoi lam bdo phdi c¢é ldp trwong chinh tri viing chdc.
Chinh tri phdi lam chii, dwong 16i chinh tri diing thi nhitng viéc khdc méi ding duoc.
Cho nén cdc bdo chi ciia ta déu phdi c¢6 dwong 16 chinh tri ding” [11]. Vi vy, thong
diép can dé cap va phan anh dung chu truvong, dudng 16i, chinh sach cua Pang va
phap luat cia Nha nudc vé dbi ngoai, hop tac qudc té, thanh tyu va dinh huéng phat
trién cua dat nuéc, ddy manh quang ba dat nude, con ngudi Viét Nam véi ban bé thé
gidi. Viée xdy dung ndi dung khong thé tach roi cac nhiém vu dugc néu trong Nghi
dinh 72/2015/ND-CP vé Quan 1y hoat dong thong tin ddi ngoai va dam bao giit bi
mat quéc gia theo Chi thi 05/CT-TTg cua Chinh pha vé Nang cao chat luong, hiéu
qua cong tac bao vé bi mat Nha nude trong tinh hinh méi. Céc thong diép ddi ngoai
trén bao mang dién tir tiéng Anh can tich hop cac yéu to d6 mot cach khéo 1éo, tir
gidi thidu cac chinh sach ddi ngoai quan trong, dén phan anh cac két qua hop tac

qudc té, thanh tiu phat trién kinh té - xa hoi va canh bao trude cac thong tin sai trai.
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Trong bang ma, tiéu chi nay duoc thao tac hoa qua cac bién phan anh dé tai,
chu de, quan diém, chinh sach dbi ngoai, cam két quéc té, vai tro quéc té va hinh
thirc hop tac cua Vit Nam, cu thé 1a B1, B2, B7, B11, B12, B13, B14 va B15. Cac
bién nay cho phép luan 4n xac dinh thong diép c6 bam sat duong 161, chinh sach d6i
ngoai, loi ich qudc gia - dan toc va vi thé qudc té ciia Viét Nam hay khong.

Thtr hai, thong di€p phai thé hién duoc gia tri dan toc, gia tri xa hdi tich cuc,
thé hién hinh anh quéc gia pht hop voi muc tiéu déi ngoai.

Tinh dan toc dugc hiéu 1a nét dic trung khu biét cua mot dan toc, mot quéc
gia, thé hién nhirng gia tri vé vat chat, tinh than do mot cong dong, tap thé sang
tac va sang tao nén. Gia tri xa hoi la nhirng gia tri chung, can ban cua con nguoi,
duoc xac dinh bz"mg cac tiéu chuén, chuan muc phan theo cac nic thang, moi nhém
tap the, giai cdp, nhung nhin chung 1a dinh huéng céc gia tri dao dlrc va chuan
muc trong 16i sdng. Thong diép ddi ngoai trén bao mang dién tir ¢6 thé tac dong
truc tiép hoac gian tiép dén cac nhom dbi tuong tiép nhan khéc nhau, & vi thé khac
nhau. Thong diép ddi ngoai trén béo chi ctia Viét Nam can phai tuan theo cac quy
tic, gia tri xa hdi, dam bdo tinh dan tdc dé tranh nhitng quan diém chu quan cua
nguoi lam béo chi doi ngoai, trdnh lam anh huong dén hinh anh va vi thé, cac gia
tri truyén théng, nhan van, tinh than dan toc tdt dep trong cong tac doi ngoai voi
thé gidi. Vin hoa ddi ngoai 1a diéu kién dé Viét Nam thé hién va khing dinh hinh
anh ctia dat nudc trong hop tac qudc té, trong diéu kién mdi cua toan cau hoa.
Chinh vi vay, bdi canh va nhirng yéu cau thuc tién doi hoi truyén thong thong diép
d6i ngoai trén bao chi ciia Viét Nam can duoc ddy manh, khong ngimg phat huy
va thé hién cac gia tri dan toc von c6 dé tao dung hinh anh dep ctia Viét Nam trong
mit ban bé qudc té.

Trong pham vi ludn &n, gia tri dan toc, gia tri xa hoi va hinh anh quéc gia dugc
cu thé hoa qua cac bicu hién c6 thé khao sat trong tac pham bao chi, bao gom: dé tai
quang ba dat nudce, con nguodi Viét Nam; chu dé thanh tyu, van hoa, du lich, trach
nhiém quéc té; cach dé cap thanh tyu, hinh anh Vi¢t Nam; quan diém vé vai tro quéc
té cia Viét Nam. Céc tiéu chi nay duoc thé hién trong cac bién B1, B2, B4, B5, B13
va B14 cua bang ma.

Thir ba, thong diép phai xac dinh rd d6i twong cong ching muyc tiéu, pham vi

quan h¢ doi ngoai trong va ngoai khu vyec.
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Moi thong diép ddi ngoai can duoc xay dung dya trén muc ti€u cu thé va nhom
d6i tuong nhat dinh. Tuy nhién, trong mdi truong truyén thong qudc té, chi chuyén
ngir 1 chua du, ma can tién téi chuyén d6i van hoa. N6i cach khéc, cic co quan bao
mang dién t&r cdn ndm ving nhan thirc, hanh vi ctia nhém cong ching muc tiéu va
phai thuc sy hiéu dugc mi van hoa cua tung khu vyc dia ly dé kién tao noi dung
thong diép phu hop voi ban dia. Thong diép can xac dinh cac nhom ddi twong, bao
gd6m cong dong ngudi nudc ngoai tai Viét Nam, cac nha dau tu qudc té, kiéu bao hay
cac tO chtrc chinh trj - xa hoi va chinh pht nudc ngoai. Viéc nhan dién ding ddi
tuong s& chi phdi cach thirc lya chon dé tai va ngdn ngir thé hién, dam bao su phu
hop v6i tam 1y, hanh vi va nhu cau tiép nhan cua timg nhom cong chung riéng biét.
Bén canh d6, thong diép dbi ngoai phai gan lién véi mot nhiém vu cu thé, tir gidi
thiéu, quang ba hinh anh dat nudc, thu hat dau tu, ting cudng quan hé ngoai giao dén
viéc chu dong dinh chinh théng tin sai 1éch hodc dau tranh bao vé nén tang tu tudng.
Tiéu chi nay doi hoi ndi dung théng diép phai thé hién 1& quan diém nham thyc hién
muc tiéu tuyén truyén cao nhat 1a dinh hudng du luan, thay doi thai do va cing cd
niém tin ctia cong ddng qubc té& dbi véi Viet Nam.

Ti€u chi nay tra 161 cu hoi thong di€p hudng t6i ai va dat trong pham vi quan
hé dbi ngoai nao. Trong bang ma, tiéu chi dugc cu thé hoa qua bién B8 vé& mbi quan
hé duoc dé cap, bién B9 vé dbi tuong muc tiéu, bién B15 vé hop tac, quan hé lién két
quéc té. Pong thoi, tidu chi s6 3 vé ndi dung thong diép co thé ddi chiéu véi cac bién
A8, A10 va A1l dé nhan dién chuyén muc, linh vuc va muc dich bai bao. Viéc su
dung céc bién nay gitip luan an phan biét rd ddi twong tiép nhan cta thong diép véi
muc dich tac dong cta thong di¢p.

Thur tu, théng diép phai xac dinh ré muc dich va chién luge ddi ngoai.

Khac v6i bao chi ddi ndi phuc vu céng ching trong nude, thong diép d6i ngoai
trén bao mang dién tir hudng téi nhiéu nhém cong chiing gan voi tinh chinh tri véi
tam 1y va hanh vi tiép nhan khac biét. Tiéu chi ndy danh gia su linh hoat trong viéc
xéac dinh dich dén cua thong diép, bao gom hai cap do chinh: (i) Muc dich thong bao,
cung cép dong chay tin tirc khach quan, nhanh nhay dé giit chan cong chiing va xay
dung d6 tin cdy va (ii) Muc dich khang dinh va thuc day, tirc 1a chii dong 1am ndi bat
thanh tyu, uy tin va vi thé cua Viét Nam thong qua cac dit kién tich cuc dé tranh thu

sy ung hg chinh tri. Theo can c $6 1, thong di¢p ddi ngoai trén bao mang dién tir
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ctia Viét Nam phai phuc vu dudng 16i cua Pang va loi ich quéc gia, do d6, ndi dung
thong diép can hd tro nhiém vu doi ngoai dang duoc uu tién, gén vo1 mot nhdm cong
chung cu thé, dién hinh 1a gidi thi€u, quang ba hinh anh va thanh tyu cua Viét Nam
d6i voi cong ching qubc té nodi chung, duy tri, thu hut va thic ddy quan hé hiru nghi,
dau tu ddi véi cac to chire qudc té, nha dau tu nude ngoai hodc dinh chinh thong tin
sai léch vé Viét Nam. Tiéu chi muc dich doi hoi thong diép thé hién 16 ¥ d6 dinh
huéng du luan theo duong 1561 chién lugce dbi ngoai trong ky nguyén méi Pang va
Nha nude. Su két hop bién ching giita cac muyc dich nay gitip thong diép tranh duoc
tinh trang tuyén truyén, dam bao dinh hudng du luan theo duong 16i ciia Pang va
Nha nude va tao ra hiéu qua thuyét phuc cao dbi véi cong chiing qudc té.

Trong bang ma, tiéu chi nay duoc thé hién ¢ bién A11 vé muc dich cua bai
bao, bién B3 vé viéc bai bao c6 dé cap giai phap hay khong, bién B5 vé muc dich dé
cap, bién B6 vé tinh chit thoi sy, bién B7 vé quan diém duoc thé hién, bién B10 vé
trich dén truc tiép tir chuyén gia, t6 chirc hodc quan chirc qudc té va bién B16 vé
chién thuat 1ap luan.

2.4.3.2. Tiéu chi danh gia hinh thirc thong diép d6i ngoai trén bao mang dién
tr cua Viét Nam

Thi nhat, thong diép phai co cau trac rd rang, phi hop véi dic trung tac pham
bao mang dién tir.

Pay 1a tiéu chi nén tang dé danh gia khung xwong séng cta thong diép ddi
ngoai. Péi voi bao mang dién tlr, sy mach lac trong cAu trac 1a yéu td tién quyét dé
giit chan doc gia. Mot thong diép duoc danh gia cao vé mat cau triic can dap tng
viéc tuan thu bd cuc co ban va cac tiéu chuan thé loai dic thu. Cu thé, tac phém phai
c6 sy phan tach ro rang gitia cac ph?m: tiéu deé, sapo, ndi dung va két luan. Tiéu dé
can 1a dang tiéu d& hoan chinh, chtra dung tron ven théng diép cbt 15i, giup cong
chung qudc té nam bat ngay ndi dung va lap truong ddi ngoai cua Viét Nam. Phan
sapo phai thuc hién vai tro dinh hudng khi tom lugc nhi¢m vy hoac van dé chinh cta
thong diép. Quan trong hon, phan ndi dung can duoc sap xép logic thong qua sir dung
cac doan van ban rd rang, dé muc phu (tit xen) dbi voi cac tin bai tong hop. Ciu triic
nay can duoc trién khai chit ché, khong ddo 1on trat tu, ddm bao tinh logic trong viéc
dan dit vin d& nham nang cao tac dong ctia thong diép d6i ngoai trén bao mang dién

tu.
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Trong bang ma, ti€u chi nay duoc thé hién & bién A5 vé dang tit béo, bién A6
vé tit xen, bién A7 vé muc do tiéu dé phan anh nodi dung, bién A8 vé chuyén muc
dang tai va bién A9 vé thé loai tin bai. Pay 1a cac bién danh gia cach thong diép duoc
t6 churc & 16p tiép nhan ban dau.

Thir hai, hinh thtc théng diép phai phu hop v6i chuyén muc, thé loai linh vuc
thong tin va myc dich truyén tai.

Ti€u chi nay doi hoi hinh thire cua thong di€p khong duoc 1ap lai sy don diéu
ctia bdo in. Cac nha bao dbi ngoai can nim vitng nguyén tic sang tao tic pham bao
chi néi chung, ap dung phu hop céac 1y thuyét va quy trinh sang tao twong tng cho
tung thé tai va linh vuc riéng. Hinh thirc ctia mot ban tin can su ngén gon, tryc dién,
trong khi mot bai phong su hay xa ludn can 16p lang, sdu sac trong cach trinh bay.
Piéu nay c6 nghia 1a cach thirc trinh bay, tir giong diéu dén ngét doan, v.v can phu
hop véi ndi dung thong di€p dang hudng toi, tranh rdp khuén mdt cach may moc.
Néu hinh thirc khdng tuong (mg vai thé loai thi thong diép s& mat di tinh chuyén
nghiép va giam hiéu qua tac dong. Trong pham vi ludn 4n, tiéu chi nay duoc cu thé
hoa trong bang ma ¢ bién A14 vé loai dit liéu/minh hoa duoc sit dung, bién A15 vé
muc dich str dung s6 liéu, bién A16 vé mirc do phu hop cta hinh anh, bién A17 vé
loai hinh anh va bién A18 vé muc dich sir dung video.

Thir ba, thong diép phai duoc tmg dung cac yéu té da phwong tién phu hop
v6i ndi dung truyén tai.

Pay 1a tiéu chi danh gia phan biét bao mang dién tir v6i bao in truyén thdng,
danh gi4 kha ndng tryc quan hoa cua thong di€p. Ti€u chi nay danh gia hinh thic
thiét ké can bao gém cac s6 liéu minh hoa, hinh anh, biéu d6, dd hoa thong tin, video,
audio. Su phong pht nay gitp nodi dung théng diép ddi ngoai tré nén sinh dong va
giam bdt sy kho khan cua cac van dé chinh tri. Viéc st dung hinh anh hay biéu dd
khong chi dé trang tri ma can phuc vu qua trinh chirg minh céc luan diém trong noi
dung thong di€p. Hinh anh cac su kién ngoai giao trang trong hay cac hoat dong kinh
té s61 dong dong vai tro 1a minh chtng truc quan nhat cho thong diép vé vi thé va sy
6n dinh cua qudc gia. Pong thoi, tiéu chi danh gia do cach sir dung s6 liéu va trich
dan uy tin (tir chuyén gia, t6 chirc qudc t&) dé dua ra cac nhan dinh khach quan vé
thanh tyu cta Vi¢t Nam, tham chi trong nhiéu truong hop, cac bang, sb liéu va hinh

anh minh hoa phai di kém véi ngudn dan 16 rang, két hop véi giai thich/chu thich.
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Hinh thuc trinh bay chu thich cho anh, biéu dd cling can duge thuc hién chuyén
nghiép, bo tro truc tiép cho ndi dung chinh. Sy két hop gitta van ban va cac yéu td
phi vin ban sé& tao nén mot chinh thé tin cay, gitp théng diép vira thoa mén nhu cau
thong tin ctia ddi turong tiép nhan, vira dat toi nhitng muc dich va muc tiéu cta thong
diép d6i ngoai.

Trong bang ma, tiéu chi nay duoc thé hién & bién A3 vé ngay ding, bién B6
vé tinh cht thoi sy cua bai bao, déng thoi duge dbi chiéu véi tan suat xuit hién cta
cac dé tai, chu dé va nhom thong diép qua bién B1, B2. Tir d6, ludn an co thé danh
gia thong diép d6i ngoai va kha ning tac dong co tinh lién tuc, kip thoi va hién dién
du manh trong mdi trudng truyén thong sb.

Thtr tu, thong di€p phai dam bao tinh thoi su, cap nhat lién tuc.

Khac véi bao in ¢6 ky xuét ban c¢b dinh, hinh thirc ciia thong diép d6i ngoai
trén bao mang dién tr duoc gin lién v6i dong chay cua thdi gian thue. Tinh cap nhat
ctia thong diép thé hién ¢ qua trinh phan anh kip thoi cac su kién va van dé dang dién
ra & Viét Nam va trén thé gi6i, vi vay thong diép can xuét hién ngay khi su kién nong
dién ra dé dap tng nhu ciu thong tin tirc thi cta céng ching. Ngoai ra, cc tic pham
bao mang dién tir c6 thong diép ddi ngoai can phai cap nhat lién tuc voi tan suat déu
dan. Tiéu chi ndy doi hoi thong diép khong xuat hién ngit quing ma can tao thanh
mot dong chay thong tin. Viéc xuét ban déu giup duy tri mic d6 hién dién cia thong
diép trén phuong tién truyén thong, tir d6 tang kha nang tiép can véi cong chung.

Tiéu chi nay dugc thé hién trong bang ma thong qua bién B10 v& trich din
tryc tiép tir chuyén gia, to chirc hoic quan chirc qudc té, bién B16 vé chién thuat 1ap
luan, bién A14 va A15 vé st dung sO liéu, bién B4 vé cach dé cap thanh tyu, hinh
anh Viét Nam. Viéc dua ti€u chi nay vao nhom hinh thirc khong nhim tach lap luan
khoi noi dung, ma dé nhan manh phuong thirc to chirc bang ching, ngudn din va dir

kién nhu mét co ché hinh thirc tao nén sirc thuyét phuc ctia thong diép ddi ngoai.
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Tiéu két Chwong 2

Chuong 2 cta luan an da thiét 1ap khung 1y thuyét va co s& thuc tién cho
nghién ctru thong diép ddi ngoai trén bao mang dién tir tiéng Anh cta Viét Nam. Qua
qua trinh h¢ théng va thao tac hoa cac khai ni¢m cong cuy, luan an da lam sang t6 ban
chat ctia thong diép ddi ngoai trén bao mang dién tir, vira 1a san pham cia cong tac
tu tudng, truc tiép thong tin cac ndi dung, quy dinh va duong 16i cua Pang va Nha
nuéc, vira 1a tic pham bao chi da phuong tién van hanh theo quy luat cua truyén
thong s toan cau. Trén co s& phan tich cac quan diém hoc thuit trong va ngoai nudc,
luan an da xac 1ap mot dinh nghia vé thong diép ddi ngoai, phan biét rd rang véi cac
khai niém bao chi quéc té hay tin tirc dbi ngoai thuan tay. Pac biét, viéc nhan dién
cac yéu t6 tac dong va vai trd cua thong diép da khang dinh su chuyén dich tat yéu
trong tu duy truyén théng dbi ngoai hién dai tir thong tin tuyén truyén mot chiéu sang
dbi thoai, thuyét phuc va kién tao hinh anh quéc gia.

Lu4n 4n ciing dd xay dung bo tiéu chi danh gid thong diép ddi ngoai trén bao
mang dién tir ctia Viét Nam dya trén mot nén tang phap 1y va chinh tri vitng chic.
Hé théng cac van ki¢n Pai hoi DPang, cac chi thi, nghi quyét cua B Chinh tri va cac
van ban quy pham phép lut chinh 13 hanh lang phap 1y bat budc, 1 kim chi nam quy
dinh tinh chat, pham vi va nguyén tic ctia thong diép. Bo tiéu chi khéng chi ¢ ¥
nghia vé mat 1y ludn ma con dong vai trd 1a cong cu do ludng khoa hoc dé luan an
tién hanh khao sat, phan tich thuc trang & chuong 3. Vi¢c chuan hoa cac tiéu chi danh
gia gitip loai bd cam tinh chi quan, dam bao két qua nghién ctru c6 do tin cdy cao,
phéan anh trung thyc thyuc trang thong diép doi ngoai trén bao mang dién ti tiéng Anh
ctia Viét Nam hién nay. Nhimg van dé 1y luan va thyuc tién duoc trinh bay trong
chuong 2 1a tao co s¢ khoa hoc viing chic dé luan an phan tich dir li¢u thuc té, tir d6
dé xuat cac giai phap va khuyén nghi kha thi nham nang cao chét lugng thong diép

doi ngoai trong boi canh hdi nhap qudc té sdu rong.
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CHUONG 3
THUC TRANG THONG PIEP POI NGOAI TREN

BAO MANG PIEN TU TIENG ANH CUA VIET NAM HIEN NAY

3.1. Tong quan vé cac don vi khao sat

3.1.1. Bao mang dié¢n tir VNEXpress International

Bao mang dién tir VnExpress International (VNE) - mot 4n ban tiéng Anh
thudc bao mang dién tir VnExpress 1a mot trong nhiing don vi khao sat taic pham béo
chi ¢6 tinh chat ddi ngoai nhan duogc nhiéu luot tuong tac nhiéu hién nay. Bao mang
dién tor VnExpress ra doi vao ngay 26 thang 2 nam 2001, thudc sy quan 1y cua B0
Khoa hoc va Cong nghé, hoat dong theo giéy phép s6 548/GP-BTTTT duoc c.'?ip baéi
Bo Thong tin va Truyén thong vao ngay 24 thang 08 nim 2021. Vi slogan “Bao
tiéng Viét nhiéu nguoi xem nhdt”, bao mang dién tir VnExpress dang dan tré thanh

quan quan trong chang dua bao chi.

Minimum wage must cover family living expenses to boost

and their

r. Nguyen

4 bi quyét chup anh chén dung
dep bang di¢n thoai

Canh Cao Sinkhole: a limestone giant hidden in the jungle

Canh Cao Sinkhole, a newly discovered spot in northern Vietnam, offers adventurer
descent into an untouched world of ancient caves and primeval forests

Hinh 3.1. Giao dién ctia bao mang dién tir VnExpress International
(Ngudn: https://e.vnexpress.net)

Trong cudc dua hién tai, dua trén chat lugng tac phém bao chi dén lugng truy
cap cua cong chiing néi chung, VnExpress dugc Bo Thong tin va Truyén thong danh
gia 12 mot trong nhiing trang bio mang dién tir chat lwong nhat ¢ Viét Nam, truyén
thong dimg thtr 6 trong danh sach cac cong thong tin dién tir bao chi. VnExpress 1a
co quan bao chi Viét Nam duy nhat trong top 50 cic nha xuét ban tin tirc va truyén
thong hang dau thé gidi, theo xép hang thang 1/2025 ciia Similarweb [124]. Mic du
dugc biét dén voi luot tuong tac khong 16 dbi véi chuyén trang tiéng Viét, trung binh

mdi thang, hé thdng VnExpress Analytics ghi nhan hon 45 triéu doc gia thudng


https://e.vnexpress.net/
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xuyén & 193 qudc gia va ving lanh tho trén thé gidi. chuyén trang tiéng nudc ngoai
ctia don vi ndy ciing chiém mat ty 1& khong nho trong xu hudng tiép can va tic dong
dén d6i twong cong chung 1a ngudi nude ngoai, trong d6 c6 VnExpress xudt ban cac
tac pham bang tiéng Anh. Theo tim hiéu chung, bio mang dién tir VnExpress c6 gdm
230 phéng vién, bién tap vién, 100 k¥ su cong nghé va 200 nhan vién kinh doanh,
vin phong, trong do, ty 1& d6 tudi tir 27-40 tai co quan bao chi nay chiém phan 16n.
Day 1a mot diém manh vé doi ngii nhan lyc tré trung, tiép can, hoc hoi va thuc hanh
cac k¥ ning sang tao tic pham bao chi cong nghé tot nhat trong cac biao mang dién
tr 0 Viét Nam

3.1.2. B40 mang di¢n tir VVietnamPlus tiéng Anh

Bao mang dién ti VietnamPlus (Vietnam+) la by phan bao mang dién tu
chinh thirc ctia Thong tin x3 Viét Nam, dugc ra doi vao ngdy 15 thang 09 nam
2008. Noi dung thong tin phan anh ctia bao mang dién tr VietnamPlus bao gom tat
ca cac linh vuc trong doi séng, bao gém: kinh té - chinh tri, tai chinh - x& hi, van
hoé - thé duc thé thao, cong nghé - du lich,... B4o mang dién tir VietnamPlus 1a bao
mang xuat ban tin tic bang nhiéu ngdn ngir nhat & Viét Nam, bao gdm 05 chuyén
trang: tiéng Viét, tiéng Anh, tiéng Phép, tiéng Tdy Ban Nha va tiéng Trung Qudc.
Pay 1a bao mang dam bao quyén sé hitu va quyén bao vé vé moi thong tin, hinh
anh, van ban khi xuét ban, ddm bao 100% ndi dung tu san xuét bai luc lugng nha
bdo, phong vién, bién tap vién ndi bd cua Thong tAn x3 Viét Nam, tuyét ddi ton
trong van dé vé ban quyén.

Niam 2017 danh dau nhiing d4u 4n dic biét cua bao mang dién tir VietnamPlus.
Cu thé, bao mang dién tir VietnamPlus dugc Thil tuéng Chinh pha phé duyét 13 bao
dién tir d6i ngoai qudc gia, tim nhin dén ndm 2030 phat trién VietnamPlus trd thanh
mot trong ndm bao mang dién tir c6 luong truy cip cao nhit tir nudc ngoai. Nhu viy,
bao mang dién tir VietnamPlus tiéng Anh (VNP) ciing thuc hién nhiém vu thong tin
d6i ngoai ciia qudc gia, xuat ban ndi dung vé tuyén truyén vé dudng 16i, chi truong
cua bang, chinh sach, phép luat ciia Nha nudc; cac sy kién thoi sy vé nhiéu linh vuc
ctia Viét Nam va trén thé gidi theo quan diém ddi ngoai ctia Pang. Hién nay, bao
mang dién tr VietnamPlus dang hop tac véi bo phan Ban bién tap tin doi ngoai Thong

tan xa Viét Nam dé san xuat ndi dung tin doi ngoai.
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Tiéng Vigt English Francois Espofol XX Pycoin ()

Vietnam+

TOPICS:  Capital Liberation 70 years on  Party building ~ Porty General Secretary Nguyen PhuTrong ~ Humanrights  Green transiton  Digital transformation ~ Clim

LATEST NEWS

First AEON Mall in
central region opens.

Bac Ninh urged to persistently pursue goals

+ PM inspects key infrastructure projects in Bac Ninh

+ Bac Ninh urged to strengthen traffic safety model for nationwide expansion

ed to

ao dién cua bao mang dién tir VietnamPlus tiéng Anh
(Ngudn: https://en.viethamplus.vn)

3.2. Pic diém ndi dung, hinh thirc ciia thong diép d6i ngoai trén bao mang

dién tir tiéng Anh ciia Viét Nam hién nay

3.2.1. Pdc diém noi dung théng diép doi ngoai trén bdo mang dién tir tiéng

Anh cua Viét Nam hién nay

3.2.1.1. Binh hudng chinh tri trong lya chon dé tai, chu dé dbi ngoai

Tur cac bién Bl vé dé tai va B2 vé chu dé trong bang ma, luan an nhan dién
cach bao mang dién tr tiéng Anh cua Viét Nam lga chon nhitng pham vi ndi dung
dugc vu tién dé chuyén tai thong diép d6i ngoai. Theo 1y thuyét thiét 1ap chuong
trinh nghi su, tan suét xuat hién cia cac nhom dé tai, chu dé phan anh mrc d6 uu tién
clia co quan bao chi trong viéc xac 1ap nhimg ndi dung ma coéng ching can chi ¥.
Trong khi d6, 1y thuyét dong khung cho phép 1y gidi cach cac ndi dung dugc lwa chon
ay duoc to chire thanh nhiing trudong nghia nham dinh hudng cach cong ching qudc
té hiéu vé Viét Nam. Do d6, muc nay tap trung lam rd khuynh hudng lya chon dé tai,
cht dé nhu mot biéu hién cua tinh dinh huéng chinh tri, chinh sach d6i ngoai va kién
tao hinh anh qudc gia trong thong diép ddi ngoai.

Pé tai trong tam trong thong diép ddi ngoai ctia VNP va VNE tép trung trudc
hét vao tinh hinh qudc ndi, xoay quanh cac van dé kinh té, x hoi ctia Viét Nam. Hon
mot nira s6 bai bdo duoc khao sat dé cap “Tink hinh chinh tri, kinh té trong nwéc”
chiém 343/618 bai, khoang 55.5%. Bén canh d6, chu dé “Tinh hinh van héa, xd hi
trong muwde” ciing 1a dé tai dang chu ¥, chiém 156/618 bai (khoang 25.2%). VNE c6
xu hudng phan anh chi dé nay thuong xuyén hon (94 bai, chiém 31.2% s6 tin bai)
so vo1 VNP (62 bai, chiém 19.6%), thé hién su quan tdm cua mdt trang bao mang

dién tr thuong mai td1 cac van dé xa hoi, doi song trong nudc.
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Céc dé tai truc tiép gan v6i hoat dong d6i ngoai hodc quang ba hinh anh quéc

gia, nhu “Ngi dung vé théng tin quoc té vao Viét Nam” hodc ndi dung “Qudng bd

hinh anh, ddt nwée, con nguoi Viét Nam” ¢ tan suat thap hon so véi nhom thong tin
qudc noi. Ty 16 vé cha dé thong tin qudc té ding tai trén VNP (57 bai, 18%) chiém
ty trong dang cht y hon VNE (25 bai, 8.3%), phan anh dinh huéng cua VNP trong
chién lugc d6i ngoai 13 chuyén tai thong tin qudc té noi bat dén cong ching néi chung.
Dé tai 12 “Qudng bd hinh anh, dat nde, con ngwoi Viét Nam” chiém 18 bai (2.9%).

Cac bai béo tap trung gidi thiéu nét van héa, du lich dic sic hodc con nguoi Viét

Nam trén truong qudc té.
Bang 3.1. Mdi quan hé dé tai va chu dé cia noi dung théng diép ddi ngoai

(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Pé tai caa ndi dung thong diép

Moi quan h¢ véi chu dé

STT X : £ .
doi ngoai doi ngoai
Noi dung vé duong 16i, quan diém cua
1 | Bang, chinh sach va phap luat ctia Nha | -
nude Viét Nam vé cac linh vuc
Tinh hinh/ thyc trang kinh té, chinh
tri, xa hoi cua Viét Nam
. . . . | Thanh tyu trong linh vuc kinh té,
Tinh hinh chinh tri, kinh té trong nudc , A e
chinh tri, xa hdi cua Viét Nam
2 Han ché trong linh vuc kinh té,
Tinh hinh van ho4, xa hoi trong nudc Cl?inh tf;, xa hQ,l cua A,Vlef Nam
Lién két, hop tac quoc te
Thich tng/ Thay doi sau dai dich
COVID-19
Tinh hinh chinh tri, xa hoi cua cac
3 Noi dung vé thong tin qudc té vao nudce trén thé gi(’yi’
Viét Nam Tinh hinh kinh t€, thuong mai cua
cac nudc trén thé gidi
4 Quang ba hinh anh, dat nude, con Gi,('yi thiéu, quang ba du lich, truyén
nguoi Viét Nam thong van hod, con nguodi Viét Nam
D?,u tra}nh., phaqn baf: 1ua£n diem Eal Dinh chinh cac thong tin sai 1éch vé
5 | tréi, thu dich cua céc thé lyc chong

phéd Dang va Nha nudc Viét Nam

Viét Nam

Dang luu y, dé tai “Ddu tranh, phan bdc ludn diém sai trai, thu dich cua cdc

thé lyc chong phd Pdng va Nha nude Viét Nam” xuat hién voi tan suat rat thap, chiém
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chua t&i 0.2% trong tong s6 618 bai khao sat. Két qua nay khong ddng nghia vai viée
bdo mang dién tir tiéng Anh né tranh nhiém vu bdo vé lap truong quéc gia, ma cho
théy cach thuc trién khai nhiém vu nay trén dién dan ddi ngoai dugc lya chon than
trong hon. Thay vi truc dién st dung giong di¢u ddi dau, cac bao ¢ xu huong vu
tién cung cap thong tin chinh thirc, khiang dinh lap trudng bang phat ngdn c6 tham
quyén va dit van dé trong khung phap 1y, ngoai giao, hop tac qudc té. Pay 1a cach
gian tiép va khéo 1éo dé 16ng ghép théng diép khang dinh quan diém, dwong 16i va
tiéng néi ciia Viét Nam vé chii quyén lanh tho.

Qué trinh m& hoa cho phép luan 4n xac dinh 05 chu dé ndi bat nhat, trong d6
chu dé “Tinh hinh/ thuc trang kinh té, chinh tri, xa héi cuia Viét Nam” chiém uu thé
véi 235 bai bao, gan gap doi chu dé dung thi hai 1a “Lién két, hop tac quoc t&” (141
bai). Pung thir hai vé tin suét 1a chit d& “Lién két, hop tic quoc t&” véi 137 bai
(22.8%). VNP ¢6 s6 lugng bai thudce chu dé nay vuot trdi (100 bai, chiém 31.5%) so
véi VNE (37 bai, 12.3%).

Bang 3.2. Tan suat xuat hién cia nam chi dé noi bat nhat thé hién noi dung théng
diép d6i ngoai (Nguon: T4c gia luan an tong hop tir két qua khao sat)

B2
Thanh
Tinh Giéi
N tuu £ ‘A
hinh/ ) Han ché thiéu,
trong . X .
thue . trong linh quang ba
Iinh vuc . A 1A .
trang . . .z | vuwckinh | Lién két, | du lich,
. x| kinh té, A s . A
kinh te, chinh té, chinh | hop tac | truyén
chinh tri, . | tri,xd hi | qudc té thong
~ A trl, Xa d oA b4 14
xa hoi hﬁi ciia cua Viét van hoa
cua Viét o Nam cia Viét
) Viét )
Nam ) Nam
Nam
VNP Tan suat 97 66 5 100 11
Tén bao Ty 1€ (%) 30.6 20.8 1.6 315 3.5
VNE Tan suat 138 46 41 37 10
Ty 1€ (%) 45.8 15.3 13.6 12.3 3.3
Tong 235 112 46 137 21
Ty 1€ (%) 38 18.1 7.4 22.2 3.4

C6 thé thay, v6i vai tro 13 bio mang dién tir thudc co quan thong tin qudc gia,

VNP danh dung lugng 16n hon cho céc tin tirc ngoai giao, hop tac song phuong, da
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phuong nhu chuyén tham, hdi nghi quéc té, hiép dinh thuong mai hoic hoat dong hod
trg phat trién hon bao mang dién tir thwong mai (VNE). Nhiéu bai bdo nhan manh
vai tro va vi thé déi ngoai cua Viét Nam, déng thoi thé hién thong di¢p vé mot Viét
Nam tich cuc hoi nhap, hop tac vi loi ich chung. Pon ctr, VNP dua tin “Foreign
Minister appreciates ambassador’s contributions to Vietnam - EU ties” (Dich:
Ngoai truong cam on dong gop cua Pai st EU cho quan hé Viét Nam - EU)
(VNP233) va nhiéu tin bai vé dién dan ASEAN, APEC. VNE tuy c0 tan suét thap
hon nhung ciing c6 cac bai dang chl y, vi du phong van Dai st Viét Nam tai My
nhan ky niém 10 nam Dbi tac toan dién Viét - My:

“Vietnamese Ambassador believed the two nations’ relationship will continue
to reach new heights, serving their people’s interests and contributing to regional
and global development” (Dich: Pai sir Viét Nam tin rﬁng quan h¢ hai nudc sé tiép
tuc dat nhirng tdm cao mdi, phuc vu o1 ich ctia nhan dan hai nudc va dong goép cho
phat trién khu vyc va toan cau) (VNE183).

Ttr goc d6 kién tao trong quan hé qudc té, nhirng bai viét thudc chu dé nay da
thé hién su ghi nhan cac hoat dong ngoai giao va tham gia kién tao ban sac dbi ngoai
ctia Viét Nam nhu mot chu thé hop tac, dang tin cdy va c6 trach nhi€ém. Qua doé, chu
dé hop tac va lién két véi quéc té duoc thé hién véi giong di¢u tich cuc, nhan manh
théng diép Viét Nam la doi tac tich cye, ddng tin cdy trén truong quic té - mot thong
diép cbt 16i trong dinh hudng ngoai giao.

Chu dé “Thanh tuu trong linh vuc kinh té, chinh tri, xd hoi cua Viét Nam”
dugc quan tAm xuét ban véi 112 bai (18.1%). VNP ¢6 xu hudng nhan manh thanh
tyu nhiéu hon (66 bai, 20.8%) so v&i VNE (46 bai, 15.3%). N6i dung thanh tyu duoc
dua truyén tai da dang tir ting truong kinh té, x6a doi giam nghéo, thanh tich d6i
ngoai dén thanh cong trong linh vuc khoa hoc, van hoa, thé thao. Muc dich thé hién
chinh 14 théng diép qudng ba nhitng diém sang, phat trién ciia Viét Nam, tao an tuong
t6t dep v6i doc gia qudc té. Pién hinh, VNP dan bio cdo cuia Ngan hang Chau A
(ADB): “With these positive developments, our growth forecast for 2022 for Vietnam
is adjusted up to 7.5% ” (Dich: V&i nhiing dién bién tich cuc ndy, du bao ting truéng
nam 2022 cia Viét Nam duoc diéu chinh ting 1én 7,5%) (VNP161).

Trich 10i ciia Gidm déc Qudc gia ADB di néu bat thanh tyu phuc hdi va phat

trién kinh té ctia Viét Nam hau dai dich. Piém dang cht1 ¥ 13 cac bai viét vé thanh tyu
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thuong st dung giong kh:fmg dinh két hop voi s6 liéu, du bao hodc nhéan dinh tir cac
chu thé c6 uy tin nhu t6 chire qudc té, chuyén gia kinh té, dinh ché tai chinh. Theo ly
thuyét truyén thong thuyét phuc, do tin cy ctia ngudn tin 13 mot yéu td quan trong
lam ting kha nang chap nhan thong diép. Vi vay, khi thanh tuu cia Viét Nam dugc
dit canh sb liéu tang truong, du bao cuia ADB, HSBC hodc nhan dinh ctia chuyén gia
quéc té, thong diép vé mot Viét Nam phuc hoi, phat trién, 6n dinh khong chi 13 1oi
tu khang dinh, ma dugc chimg minh de tao niém tin véi cong chiing bén ngoai. Day
1a co ché chuyén hoa thanh tyu qubc gia thanh bang chimg thuyét phuc trong truyén
thong dbi ngoai.

O nhém chu dé phan anh han ché trong cac linh vuc kinh té, chinh tri, x3 hoi,
VNP dé cap véi tan suit thap hon, trong khi VNE c6 xu huéng coi mé hon khi phan
anh chu dé “Han ché trong linh viee kinh té, chinh tri, xd hdi ciia Viét Nam” (46 bai,
7.4%). Céac han ché duoc dé cap chu yéu thudc linh vuc xa hoi va moi truong (i
pham, 6 nhiém, thién tai). VNE dua tin vé cac vu 4n va té nan: “Six jailed for selling
women to China as wives” (Dich: 6 dbi twong bi bé ti vi ban phu nit sang Trung
Quéc lam vg) (VNE213) phan anh tinh trang t6i pham budn ngudi nhu mét van nan
x3 hoi. VNP hiém hoi c6 bai vé han ché, thuong duéi dang dan 10i t6 chic qudc té
gop y mang tinh xday dung. Bai bao “Urgent action needed on primate
protection” (Dich: Can hanh dong khan cdp dé bao vé loai linh trudng) (VNP73)
trich bao cao cia VNE: “Only 30% of total poaching violations in Vietnam were
discovered, while 70% were unknown, urgent action was needed for more effective
protection of the langurs” (Dich: Chi 30% tong sb cic vu vi pham san bén trai phép
0 Viét Nam dugc phat hién, trong khi 70% con lai chua dugc biét dén, cin c6 hanh
dong khan cap dé bao vé loai vooc hiéu qua hon). Nhiing tin bai vé cha dé han ché
cho thdy bao mang dién tir tiéng Anh ctia Viét Nam khong né tranh mat yéu kém,
nhung thuong dé cap mot cach chon loc, kem theo khuyén nghi tich cuc dé huong
t&i cai thién, tranh tao an tuong ti€u cuc vé Viét Nam.

Mot sd chu dé khac cé tan suat thap hon 12 “Giéi thiéu, quang bd du lich,
truyén thong van hod, con nguwoi Viét Nam” (21 bai, 3.4%) va “Thich ing/ Thay déi
sau dai dich COVID-19” (16 bai, 2.6%) nhung van c6 ¥ nghia trong viéc bo sung cac
16p théng diép kién tao hinh anh qudc gia. Pac biét, cha dé “Thich ing/thay doi sau
COVID-19” tuy khéng nhiéu nhung ham chira théng diép tich cuc vé né lwc phuc
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hoi cia Viét Nam hdu dai dich. Bai bao cua VNE vé “Vietnam ditches medical
declaration for foreign entrants” (Dich: Viét Nam bo khai bao y té d6i véi ngudi
nude ngoai nhap canh) (VNE26) thong bao viéc g& bo rao can di lai thoi COVID,
cho thay Viét Nam linh hoat thich tng dé mo cira tré lai. Nhitng bai tin bai nhu vay
g6p phan quang ba hinh anh va thé hién théng diép vé mét Viét Nam an todn, céi mo
sau dai dich, tao thién cam cho du khéch va nha dau tw qué'c té.

Déi v&i chu dé “Pdu tranh, phan bac ludn diém sai trdi, thi dich cua cac thé
liec chong phd Pang va Nha nude Viét Nam”, hau hét noi dung thong diép khong
mang tinh phé phan truc dién, ngoai trr mgt vai truong hop dac biét trén VNE khi
Viét Nam Ién an hanh vi vi pham ctia nudc khac. Mot vi du tiéu biéu 1 bai bao cua
VNE vé viéc Viét Nam phan ddi hanh dong cua luc lugng Trung Qubc dbi véi ngu
dan Viét Nam, trong d6 ngudi phat ngon Bo Ngoai giao khang dinh:

“Vietnam is extremely concerned about, discontented with, and resolutely
opposes the Chinese law enforcement force’s brutal behaviors towards Vietnamese
fishermen and vessel operating in Vietnam’s Hoang Sa archipelago area...the
Chinese law enforcement force had seriously violated Vietnam’s sovereignty over
the Hoang Sa archipelago, infringed international law and the 1982 United Nations
Convention on the Law of the Sea (UNCLOS), and run counter to the common
perceptions of the two countries’ high-ranking leaders”.

(Dich: Viét Nam hét strc quan ngai, bat binh va kién quyét phan ddi cac hanh
vi tho bao cta lyc luong chdp phap Trung Qubc dbi voi ngu dan va tau thuyén cia
Vi¢t Nam dang hoat dong & khu vuc quén dao Hoang Sa cua Viét Nam....luc lugng
Trung Quédc da vi pham nghiém trong chu quyén ctia Viét Nam ddi voi quﬁn dao
Hoang Sa, xdm pham ludt phap qudc té va Cong udc Lién Hop Quéc vé Luat Bién
(UNCLOS) 1982, dong thoi di nguogce lai nhan thirc chung cua lanh dao cip cao hai
nude) (VNE283).

Két qua nay cho thdy dinh hudng chinh trj trong Iya chon dé tai, chu dé cua
thong diép d6i ngoai trén VNP va VNE duoc thé hién qua ba khuynh huéng noi bat.
Thir nhat 13 khuynh huéng qudc té hoa thong tin quéc ndi, khi cac van dé kinh té,
chinh tri, x4 hoi trong nudc duge dua vao thong diép ddi ngoai nhur nhitg dau hiéu
khéng dinh vé su 6n dinh, nang lyc quan tri va trién vong phat trién cta Viét Nam.

Thi hai 14 khuynh hudng kién tao hinh anh Viét Nam hop tac va déng tin cay, thé
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hién qua tan suat dang ké cua cac chu dé lién két, hop tac qudc té, thanh tyu phat
trién va vai tro doi ngoai. Thir ba 1a khuynh hudng xir 1y khung hoang bang 16i dién
giai mém déo, khi cac han ché hodc van dé lién quan dén chu quyén, thong tin sai
léch duoc trinh bay c6 chon loc, gan voi phat ngdn chinh thire, cin ci phép 1y rd
rang. Két qua phan tich da 1am rd céch cac bao mang dién tir tiéng Anh thiét lap
chuong trinh nghi sy va déng khung thong tin nham dinh huéng nhan thic, ciing ¢d
thién cam va kién tao hinh anh qudc gia.

3.2.1.2. Noi dung thong diép ddi ngoai gin voi dinh hudng, giai phap

Khac véi bao chi dbi ndi thuong tap trung phan anh van dé, cac tac pham béo
chi ¢6 tinh chat chinh tri, ddi ngoai c6 xu hudng thdng tin su kién gén lién voi giai
phap hoic dinh hudng cai thién nham tao niém tin cho céng ching qudc té. Phan tich
dinh luong cho thay 18.6% tong s6 bai co dé cap dén giai phap nhat dinh dé cai thién
tinh hinh. Pang chu ¥, s6 luong bai bdo dé cap dén ndi dung nay trén VNP chiém ty
trong dang ké hon so v6i VNE. Cu thé, VNNP c6 75/317 bai (23.7%) nhic dén giai
phép, trong khi VNE chi ¢6 40/301 bai (13.3%). Su chénh 1éch nay phu hop véi dinh
hudng cta hai co quan bao chi khi VNP thudng gin théong diép Viét Nam tich cuec,
chii dong khdc phuc khé khan, dam bdo sw phat trién ciia quoc gia, con VNE tap
trung vao xu hudng dua tin trung 1ap, két hop védi giai phap va dé ngé két luan cho
cOng chung tu danh gia.

Bang 3.3. Murc d6 dé cap giai phap trong thong diép dbi ngoai trén VNP va VNE
(Ngudn: Téc gia tong hop tir két qua khao sét)

Tong sb . Khéong dé
Baomang | 0050 | Coddedp | . e S Ty
o bai khao cee o Ty 1€ (%) cap giai
dién tir , giai phap ; (%)
sat phap

VNP 317 75 23.7 242 76.3
VNE 301 40 13.3 261 86.7
Tong 618 115 18.6 503 81.4

Truong hop VNE dua tin vé viéc Ha Noi thi diém hé thong vé xe buyt dién tir
1a mot vi du tiéu biéu. Bai bao néu 1 viéc thanh phé s& cét giam khoang 4.000 nhan
vién xe buyt cong cong va thay thé bang hé thong vé tu dong: “Hanoi will lay off
around 4,000 public bus employees and replace them with an automated digital
ticket system” (Dich: Ha N@i s& cit giam khoang 4.000 nhan vién xe buyt cong cong



85

va thay thé ho bang hé théng vé dién tir ty dong) (VNE270). Bién phéap nay dugc néu
nhu giai phap ciia thanh phd nham tiét kiém khoang 300 ty dong mdi nam. Khi duoc
dat trong phuong an tiét kiém chi phi, hién dai héa dich vu va cai thién hi¢u qua quan
tri, thong tin ndy tao ra khung thdng diép Viét Nam khong chi d6i dién véi ap luc
van hanh d6 thi, ma dang timg budc diéu chinh bang cac giai phap sé hoa va tdi uvu
héa quan ly. Pay duogc coi 1a mot dic diém quan trong trong dinh hudng truyén tai
thong diép, d6 1a khong né tranh kho khan, thay vao d6 1a truyén tai thong diép vé
quyét tim va giai phdp cia Viét Nam.

Nhitng giai phap duoc dé cip da phan thé hién dudi dang trich dan phat ngon
cua lanh dao, chuyén gia hodc mo ta chinh sach, hanh dong cu thé cua Viét Nam. O
VNP, dinh huéng giai phap thuong duge thé hién truc dién hon qua phat ngon lanh
dao hoic cac ndi dung chinh sach. Trong linh vuc quan tri, VNP trich dan phat biéu
cia Tha tudng Pham Minh Chinh: “Administrative reform should be strengthened
to ensure a strong and effective system, aiming to benefit people and businesses and
contributing to preventing corruption” (Dich: Cai cach hanh chinh phai duoc day
manh, bao dam mot hé théng virng manh va hi¢u luc, hi¢u qua, hudng téi loi ich cua
ngudi dan, doanh nghiép, gop phan phong, chdng tham nhiing) (VNP38). Phat ngdn
néu 18n yéu cau cai cach hanh chinh, dong thoi xac 1ap 6 muyc tiéu cla cai cach l1a
xay dung mét hé théng hiu lyc, hi€u qua, phuc vu ngudi dan, doanh nghiép va gop
phan phong, chdng tham nhiing. Viéc trich din nhiing phat biéu gitp bai bdo nhan
manh théng diép Viét Nam cam két hanh dng, tao niém tin Viét Nam y thirc dugc
han ché va dang quyét tim d6i moi. Vi cong ching qubc té, thong diép nay nhan
manh cai cach duoc phat di tir chi thé c6 tham quyén va gin véi cac gia tri quén tri
hién dai nhu hiéu qua, minh bach, phuc vu va phong ngtra tham nhiing. Pay 1a yéu
t6 1am ting strc thuyét phyc ciia théng diép theo logic cia truyén thong thuyét phuc.
Thong diép c6 do tin cdy cao hon khi gan véi nguon phat c6 tham quyén, myc tiéu
r0 rang va can cit hanh dong cu thé.

C4c tin bai dé cap dén duong 16i, chinh sach thuong khang dinh thanh qua
phat trién hodc néu bat sang kién, su kién hop tac ngoai giao cua Viét Nam. VNP
dua tin:

“The enforcement of the EU - Vietnam Free Trade Agreement (EVFTA) since
August 2020 has helped turn the EU into the fifth largest trading partner and investor
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of Vietnam. Bilateral trade has increased continually, reaching 62.2 billion USD in
2022, up 14.2% from the previous year. The EU is currently the biggest supplier of
official development assistance (ODA) for the country .

(Dich: Viéc thuc thi Hiép dinh Thuong mai Tu do Viét Nam - EU (EVFTA)
tir thang 8/2020 da gitip EU tré thanh dbi tac thuong mai va nha dau tu 16n thir nam
cua Viét Nam. Kim ngach thuong mai hai chiéu lién tuc tang, dat 62,2 ty USD nam
2022, tang 14,2% so v&i nam trude. EU hién 1 nha cung cap hd trg phat trién chinh
thirc (ODA) 16n nhat cho Viét Nam) (VNP233).

Noi dung tin nhan manh thanh tyu kinh té ndi bat trong mdi quan hé lién két
va hop tac song phuong, da phuong, qua d6 khang dinh hiéu qua dudng 16i dbi ngoai
ctia Viét Nam. Cac bai bo thudc chu dé “Gidi thiéu, qudang bd du lich, truyén thong
van hod, con nguoi Viét Nam” thuong sir dung ngén tir tich cuc, nhin manh yéu t6
doc ddo, hap dan cua van hoa, thién nhién va con ngudi Viét Nam. VNE mo ta lich
trinh tham hiém Son Poong: “One of the top global bucket list adventures as hailed
by travel magazines” (Dich: mét trong nhimg chuyén phiéu luu “bucket list” hang
dau thé gidi, theo danh gia cua cac tap chi du lich) (VNEO03), qua d6 khéo 1éo truyén
tai théng diép quang ba Son Poong nhw ky quan thién nhién déc nhdt vé nhi thu hit
du khdch dding cdp quéc té.

C6 thé thdy, nhoém thong diép gan véi dinh hudng, giai phap duge kién tao
theo logic khé rd rang, bao gom:

(i) Nhitng van dé duoc néu ra khong phai dé dién giai cac bat 6n, ma dé cho
cong chiing qudc té thay kha nang xir Iy kip thoi va chién lugc dai han ciia Viét Nam;

(ii) Phat ngon ciia ngudi €6 tham quyén vira gidp 1am rd quan diém, vira dong
vai trd cam két hanh dong.

Duéi goc nhin ciia 1y thuyét dong khung, day 1a dang khung van dé - giai phap,
nhirng kho khan va han ché hodc nhu cau thay ddi duoc dat trong tién trinh nhan
dién, diéu chinh va cai thién. Déng thoi, cac yéu td phat ngdn lanh dao, dir li¢u thuc
tién, vi du cy thé 1a nhiing cin cr lam ting do tin cdy cua thong diép. Tuy nhién,
nghién ctru chi ra sy phan héa ro rét vé mire do, phéan anh su khéc bi¢t vé ton chi muc
dich va dbi tuong doc gia muc tiéu VNP va VNE. Vi vai tro 1a co quan thong tin
d6i ngoai chu Iyc, VNP duy tri ty 1é tin bai gan véi giai phap ¢ mic cao. Xu hudng

chui dao cia VNP 13 khang dinh thé ché, thudng xuyén trich dan phat ngén lanh dao
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va nhan manh cac chinh sach, cam két. Cach tiép can nay dam bao tinh dinh huéng
chinh tri cao, truc dién truyén tai quyét tim ctia Chinh phu téi ddi tuong cong ching
muc tiéu. Nguoc lai, VNE hudng téi ddi tuong dai chung nén ty 18 bai c6 giai phap
thap va giong diéu trung 1ap hon. VNE c6 xu huéng cung cip cac giai phap cu thé,
mang tinh doi song va dé cong chung ty danh gid. Chién thuat nay giap VNE giit
duoc tinh khach quan, tranh hinh thic tuyén truyén mot chiéu, tir d6 dé dang tiép can
v6i cong chiing qudc té. Sy khac biét trong cach thirc biéu dat gitta VNE va VNP tao
nén mot hé thdng thong diép ddi ngoai bd trg 1an nhau. VNP giir viing vai trd dinh
hudng chinh, trong khi VNE mo rong pham vi tiép can khach quan. Ca hai bao mang
dién tir déu bam sat loi ich quéc gia, uu tién quang ba su 6n dinh va thién chi hoi
nhap. Viéc dua giai phap vao thong diép d6i ngoai, du tryc tiép hay gian tiép déu 1a
yéu t6 then chét tao khang dinh Viét Nam d¢é cao tinh khach quan nhung khong trung
1ap tuyét d6i, ludn khéo 1éo bao vé va thuc day loi ich qudc gia.

3.2.1.3. Muc dich truyén thong cta théng diép

Pic diém ndi dung thong diép dbi ngoai trén VNP va VNE duoc thé hién 1d
qua muc dich truyén thong, cach thirc chuyén tai thanh twu, hinh dnh Viét Nam, ciing
nhu tinh chét thdi sy ctia ndi dung. Muc dich truyén thong cua thong diép dugce thao
tac hoa trong bang ma qua bién B5 vé muc dich dé cap ctia bai bao, cho thiy bai viét
dugc t6 chic dé tao ra chiéu hudng tac dong nao ddi véi cong chung: thong bao,
kh:fmg dinh, thuc déy, khen ngoit hay dinh huéng thay ddi.

Xét vé muc dich truyén thong, VNP thuong nhan manh, khen ngoi thanh tyu
va thiic day nhiing thong diép tich cuc vé Viét Nam. VNE chu yéu tap trung thong
tin vé cac sy kién véi giong diéu trung lap, bén canh d6 c6 mot sb bai bao chi dong
dé cap dén nhu cau thay ddi hién thuc cua cic van dé dang tdn tai. SH liéu cho théy
trén VNP ty 1& bai b&o thuan tiy “Théng tin” (131 bai, khoang 41%) khdng nhiéu
nhu VNE (178 bai, khoang 59%). Nguoc lai, VNP c6 nhiéu bai véi muc dich ”khéng
dinh, nhan manh” ndi dung (30 bai so véi chi 7 bai trén VNE), “duy tri, thic
day” nhitng thanh qua tich cuc (50 bai so voi 16 bai trén VNE), cling nhu “khen ngoi,
tir hao” vé ndi dung duge dé cap (81 bai so véi 60 bai trén VNE).

C4c tin bai thé hién “dinh hudng thay d6i” trén VNE xuét hién dang ké (40 bai,
khoang13% so v&i 25 bai, khoang 8% trén VNP), phan dnh viéc VNE thuong xuyén

dé cap dén cac han ché can khic phuc cia Viét Nam. Tir 1y thuyét thiét 1ap chuong
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trinh nghi sy, su khac biét vé ty 1€ cdc nhom muc dich dé cap cho théy hai bdo khong
chi dua tin v61 cuong do khac nhau, ma con lya chon khac nhau vé loai tac dong mubn
uu tién trong nhan thurc cong chiing. VNP 1am ndi bat cac muc dich khéng dinh, thac
déy, khen ngoi, qua do dua cac thanh tuu, chinh sach va hinh anh tich cuc cua Viét
Nam 1én vi tri ndi bat hon trong dong thong tin d6i ngoai. VNE uu tién thong béo thoi
su va mot phﬁn dinh hudng thay doi, qua d6 tao ra mot chuong trinh nghi su gﬁn hon
v6i nhu ciu cap nhat, quan sat va danh gia cua cong ching qudc té. Vi vy, biéu dd
3.1 khong chi phan anh sy phan bd muc dich bai bao, ma con cho thdy hai cach thiét
1ap trong tAm tac dong khac nhau trong truyén thong ddi ngoai.

Muc dich truyén tai théng diép d6i ngoai trén VNP va VNE

178 VNP
1751 == VNE

150
125¢
100+

751

56 lugng bai viét

50
30
25

7

Théng bao Khang dinh Thuc day Khen ngai Binh huéng

o

Biéu d0 3.1. Phan bé ty trong cac muc dich truyén thong
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

Su khéc biét n6i trén phan dnh dinh hudng bién tap thong di¢p ddi ngoai cua
hai b4o mang dién tir niy. VNP thuong diang nhiéu tin bai c6 thong diép quang ba
thanh tuu, chinh sach cia Viét Nam, nhdn manh nhitng diém sang dé xay dung hinh
anh dat nudc. Nhiéu bai béo trén VNP thudc muc dich “khang dinh/nhdn manh” hoac
“thiic ddy”, néu bat quan diém tich cuc. Pién hinh, phat biéu ctia Tong Bi thu Nguyén
Pht Trong khang dinh tim quan trong cta thé hé tré, qua d6 thé hién duong 161 diing
dan va niém tin vao tuwong lai cia Viét Nam:

“The Party and State always treasure and highly value the role and position
of the youth, considering them as one of the factors determining the success of the
national industrialisation, modernisation, international integration, and socialism
building ” (Dich: Bang va Nha nudc ludn tran trong, danh gia cao vai tro, vi tri ctia

thanh nién, xem ho 13 mot trong nhiing nhan t6 quyét dinh su thanh cong cua su
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nghiép cong nghiép hoa, hién dai hoa, hoi nhap qudc té va xay dung chu nghia x&
hoi) (VNP163).

Cac bai b4o cia VNE thuong dua tin nhanh vé cac su kién ndi bat hon 1a
nhitng bai dién giai thanh tyu. Pon cir mot ban tin trén VNE dan 10i tir ngudi phat
ngdn ngoai giao, phat ngdn nay duoc dua trong ngit canh bao tin vé ngudn dién, vé
hinh thire 12 thong bao két qua kha quan, nhung ham chira thong diép tran an du luan
va nd luc cta chinh phi (thudc muc dich khéng dinh, nhin manh noi dung tich cyc):

“There will be no power shortage for northern Vietnam from now until the
end of the year, Deputy Minister of Industry and Trade Do Thang Hai has said .
(Dich: S& khong xay ra tinh trang thiéu dién & mién Bac Viét Nam tir nay dén hét
niam, Thir truong Bé Cong Thuong DS Thing Hai khang dinh) (VNE158).

Su khac biét giira hai vi du trén cho thay cting mot muc tiéu thong diép ddi
ngoai c6 thé dugc to chirc bang cac khung nghia khac nhau. Véi VNP, thong tin
thudng duoc dit trong khung khang dinh gia tri va dinh hudng phat trién qudc gia,
vo1 VNE, thong tin dugc dat trong khung cap nhat thoi sy va bao dam tinh 6n dinh
ctia doi sdng kinh té - x4 hoi. Cach dong khung nay tac dong dén cach cong ching
qudc té tiép nhan thong tiin nhu mot minh ching vé dinh huéng phat trién ciia Viét
Nam hozc nhu mot dau hiéu vé kha nang van hanh 6n dinh cta qudc gia trong nhiing
van dé cu thé.

Mot khia canh quan trong trong truyén tai thong diép dbi ngoai 1a cach dé cap
thanh tyu, hinh anh Viét Nam. Két qua khao sat cho théy VNP chu trong néu bat
thanh tyu “thdng qua sé liéu, thanh tich cu thé” va “théng qua nhdn dinh, y kién
chuyén gia trong mede/ quoc té” thudng xuyén hon so véi VNE. Cu thé, VNP ¢6
82/317 bai sir dung s6 li¢u, thanh tich cy thé dé 1am noi bat hinh dnh Viét Nam, viéc
10ng ghép nhan dinh cua chuyén gia trong nudc va qudc t& vé thanh tyu cia Viét
Nam ciing pho bién hon trén VNP (21 bai). VNP thudng trich 15i nguoi phat ngon
dai dién, t6 chirc uy tin khen ngoi thanh tyu cta Viét Nam. Hau hét cac bai trén
VNE thuong 16ng ghép cac thanh tyu vao tin bai mot cach nhe nhang hoic dua tin
trung 1ap véi muyc dich dé cong chiing cam nhan. Tuy nhién, khi c6 thanh tyu ndi bat,
ca hai bao mang dién tir déu dua tin kip thoi va rd rang.

Pién hinh 14 tin bai “Vietnamese-American professor wins British chemistry

prize” (Dich: Gido su ngudi My gbe Viét doat giai Héa hoc ciia Vuong quéc Anh)
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(VNE139), thuat lai chi tiét viéc giao su Nguyén Thuc Quynh nhén giai thuong cua
Hoi Hoéa hoc Hoang gia Anh va trich dan 16i khen ngoi: “Royal Society of
Chemistry praised Quyen for her seminal contributions to mitigate climate change ”
(Dich: Ho1 Héa hoc Hoang gia Anh ca ngoi gido su Quyén vi nhiing dong gop co
tinh nén tang nham giam thiéu bién d6i khi hau). Véan dung 1y thuyét truyén thdng
thuyét phuc, cach dé cap thanh tyu va hinh anh Viét Nam thong qua s6 liéu, thanh
tich cu thé, nhan dinh chuyén gia hoac ghi nhan tur td chirc quéc té lam tang do tin
cdy cua thong diép. Khi hinh anh Viét Nam duoc ciing ¢ bang dit kién hodc ngudn
danh gia tir bén thtr ba, thong diép c6 kha ning thuyét phuc céng chung qudc té cao
hon. Pay 1a Iy do VNP thuong sir dung sb liéu, phat ngon chinh thiic va ¥ kién tich
cuc vé Viét Nam, trong khi VNE du giir giong tin trung 14p hon, van c6 thé tao hiéu
g quang bé khi thanh tyu cta ngudi Viét duge xac nhan boi cac thiét ché quéc té
nhu Ho1 Hoa hoc Hoang gia Anh.

Nhu véy, théng diép d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam
tuan theo quy luat toi wu hoa hinh anh qudc gia véi chién luge cu thé va rd rang. VNP
noi bat véi cac bai bao co ndi dung thong diép ca ngoi thanh tyu, khang dinh uy tin
ctia Viét Nam trong cic mdi quan hé hitu nghi va thu hut dau tu, ciing nhu quang ba
vé dep dia diém du lich. Thong di¢p nay thuong duoc thé hién qua dan ching s6 lidu
va cac y kién tich cuc vé Viét Nam. Trong khi d6, VNE tap trung thong tin cac su
kién thoi sy, giip cong chiing quéc té nam bét kip thoi dién bién tai Viét Nam. Diém
dic sic trong chién lugce ciia VNE 1a viée 1ong ghép thong diép vé nhitng nd luc va
cam két ctia Viét Nam trong viéc giai quyét cac van dé thay vi chi dua tin mot chiéu.
Su két hop gitra tinh dinh hudng cia VNP va tinh thoi sy, khach quan ctia VNE d
tao nén mot moi trudng thong tin bd tro 14n nhau nham quang ba hinh anh Vi¢t Nam,
cung cap thong tin cho cong dong qudc té va gop phan thyc thi chién lugce ngoai giao
truyén thong qudc gia. Su khac biét trong cach thirc biéu dat giira hai bao mang dién
tr 1a sy phan vai chién luoc dé tiép can da dang cac nhém coéng chiing muc tiéu.

3.2.1.4. B6i twong cong chung cua thong diép d6i ngoai

Phan tich vé méi quan hé qudc té dugc dé cap trong cac tin bai cho thy sy khac
biét dang ké giita VNP va VNE vé tan sut dé cap dén yéu to quan hé Viét Nam va
qudc té. Phan 16n tin bai trén VNE khdng nhic dén mdi quan hé qudc té cu thé nao

(82,4% bai khong dé cip quan hé qudc té), tip trung chu yéu vao cac van dé trong
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nude hodc c¢6 yéu td qudc té chung. Trong khi d6, ndi dung nay duoc thé hién twong
d6i it & VNP (63,4% bai khong dé cap quan hé qubc té), dong nghia véi viec VNP ¢o
xu hudng thudng xuyén 16ng ghép cac quan hé dbi ngoai cu thé hon VNE.

Trén VNP, cic quan hé dugc nhic dén nhiéu nhat 1a gitra “Viét Nam va cdc
miede/to chive chau A” chiém khoang 21,5% (68 bai) va quan hé gitra “Viét Nam véi
thé gidi néi chung” (20 bai, khoang 6,3%). Ngoai ra, VNP ciing dé cap (du tin suat
thap hon) dén quan hé “Viét Nam véi chau Au” (13 bai, chiém 4,1%) va “Viét Nam
va chdu My (12 bai, chiém 3,8%). Pang chi y, khong c6 tin bai nao trén VNP dé
cap riéng dén quan hé “Viét Nam va chdu Phi” trong thoi gian khao sat.

So sanh tan suat dé cap cac mdi quan hé qudc té trong bai

. /NP

Viét Nam - chau A ” VNE
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Viét Nam - thé gidi

204
Khéng cé quan hé quéc té "

0 50 100 150 200 250
S6 lugng bai bao

Biéu d6 3.2. So sanh tan suat dé cap cac méi quan hé qudc té trong thdng diep
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

Nguoc lai, trén VNE, chi khoang 17,6% bai bao c6 nhéc dén mot quan h¢ quéc
té cu thé. S licu cua VNE & tit ca cac moi quan hé & muc thé hién han ché hon so
v6i VNP. Cu thé, quan hé “Viét Nam va chdu A” chi xuat hién trong 29 bai (khoang
9,6%), “Viét Nam va thé giéi” chi 3 bai (khoang 1%), con lai quan hé “Viét Nam véi
chau Au” (8 bai, 2,7%) va “Viét Nam va chdu My (13 bai, 4,3%) ciling rat han ché.
VNE khong c6 bai nao dé cap dén mdi quan hé giira Viét Nam va chau Phi.

C6 thé thay, VNP chu trong hon dén thong tin vé quan hé ngoai giao, hop tac

quéc té ciia Viét Nam so véi VNE. La co quan béo chi thuéc Thong tan xa Viét Nam,
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VNP ¢6 xu huéng dang tai nhiéu thong diép d6i ngoai, nhin manh vai tro ciia Viét
Nam trong c4c mdi quan hé song phuong va da phuong. Nhitng bai bao mang thdng
diép nay trén VNP thudng dé cao hinh anh Viét Nam trong khu vuc va qudc té bao
g6m thong diép tir cac chuyén tham cap cao, hop tac kinh té - chinh tri hay dong gop
tich cuc ciia Viét Nam trén cac dién dan da phuong. Pién hinh, VNP dang bai phan
tich quan h¢ Viét Nam - Nhat Ban, nhan manh thong diép Viét Nam la doi tac chién
liwpc toan dién vi hoa binh va thinh vieong, ciing nhu tdm quan trong ciia Viét Nam
trong khu vuc: "Japanese Prime Minister Ishiba Shigeru’s visit reflects the
importance the Japanese Government attaches to Vietnam’s growing role and
stature in the region” (Dich: Chuyén tham ctia Thu tuéng Ishiba Shigeru phan 4nh
Chinh pha Nhat coi trong vai trd va vi thé ngay cang ting ctia Viét Nam trong khu
vuc) (VNP238).

Pic biét, VNP hay trich dan 16i khen ngoi Viét Nam tir cac td chirc quéc té,
qua do nhan manh quan h¢ Vi¢t Nam va thé gioi. Trong tin bai vé hoat dong dbi
ngoai da phuong, Téng Thu ky Lién Hop Quéc Antonio Guterres danh gia:

“Antonio Guterres has described Vietnam as an important factor contributing
to peace and stability in the region, which showed the country’s increasingly high
international role and position” (Dich: Ong Antonio Guterres mo ta Viét Nam la
mot nhan t6 quan trong dong gop cho hoa binh va 6n dinh cua khu vue, qua d6 cho
thdy vai trd va vi thé qudc té ngay cang cao cua Viét Nam) (VNP233).

Bai bao dong thoi dan 10 ciia Antonio Guterres khang dinh cac cam két manh
me cua Viét Nam trong hoat dong gin gilt hoa binh va ngoai giao da phuong, minh
chimg bang viéc Viét Nam hoan thanh tot nhiém ky Uy vién khong thuong tryc Hoi
d6ng Bao an Lién Hop Qudc. Nhimng ndi dung nhu vay thé hién rd thong diép Viét
Nam dwoc céng dong quéc té danh gid cao, ¢é quan hé hitu nghi va déng gop dang
ké vao hoa binh, hop tic khu viee cling nhu toan cau.

Nguoc lai, VNE it dang tai cac tin bai chuyén sau vé thanh twu d6i ngoai cta
Viét Nam hoic vé quan hé song phuong trir khi d6 13 sy kién 16n. Thay vao do, trong
tam cua VNE 14 1ong ghép thong diép ddi ngoai tir cac tin tic thoi sy, doi sdng. Diéu
nay phan anh sy khac biét vé chic niang va nhiém vu ciia mdi co quan bao chi khi
VNP mang tinh chit va nhiém vu ctia mot kénh truyén thong ddi ngoai quéc gia, con
VNE mang tinh bao chi dai ching.
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Biéu d6 3.3. Tan sut dé cap dbi twong cong ching muc tiéu
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Nhom déi twong cong chiing muc tiéu gitra VNP va VNE ¢6 sy phan hoa o rét
trong chién lugc kién tao théng diép dbi ngoai. Hau hét cac bai trén VNE hudng t6i
“Cong chiing quéc té ndi chung” véi ty 18 chiém toi 84,4% (254/301), trong khi do,
VNP ciing tap trung phan 16n vao ddi tuong cong ching qudc té véi 198 bai lién quan
(62,8% bai), nhung ddng thoi chu trong dén mot sé nhom doc gia dbi ngoai cu thé
hon so véi VNE. Trén VNP, c6 85 bai (26,8%) hudng t&i “chinh phii hodc t6 chirc
quoc & (so véi chi 36 bai, 12% trén VNE) va 25 bai (7,9%) hudng dén “nha ddu tw
miede ngoai” (trong khi VNE chi ¢6 8 bai, 2,7%). Ngoai ra, VNP c6 cAc tin bai dé cap
t61 “kiéu bao Viét Nam ¢ nuwée ngoai” (5 bai, khoang 0,9%), VNE ¢6 2 bai thuoc nhom
d6i tuong nay. CO thé thdy VNP c6 xu huéng da dang hoa déi tuong tiép nhan thong
diép ddi ngoai, cung cap thong tin cho cong chling qudc té nodi chung, vira hudng t6i
truyén tai thong diép dén gidi hoach dinh chinh sach, to chirc qubc té va nha dau tu
nude ngoai. Ngoai ra, nhiéu tin bai mang tinh chét thong cdo béo chi hodc bao céo
thanh tru nham thuyét phuc cac ddi tac qudc té, nha dau tu v6i théng diép Viét Nam
tao méi trwong va chinh sach 6n dinh, bén viing va phdt trién @é dau . Trong chuyén
tham Viét Nam ctia Thu tuéng Nhat Ban, VNP m¢ dau bang noi dung:

“Economic cooperation will be a central focus of the Japanese PM’s coming
visit, with both sides aiming to improve the investment environment, strengthen
supply chain resilience, and expand market access” (Dich: Hop tac kinh té s& 1a
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trong tAm trong chuyén tham sp t6i ciia Thu tuéng Nhat, hai bén déu hudng toi cai
thién moi truong dau tu, ting cuong kha ning chong chiu cta chudi cung Gmg va mo
rong tiép can thi truong) (VNP238).

Nguoc lai, VNE chi yéu phuc vu cong chiing quéc té, cung cap tin tirc vé Viét
Nam bang tiéng Anh cho tt ca cac dbi tuong, khong nhan manh vao nhém chuyén
biét. V&i 84% bai hudng t6i cong chung qudc té ndi chung, VNE dong vai trd nhu
ctra s6 dé ban doc khip thé gi6i hiéu biét tinh hinh Viét Nam, hon 1a kénh thdng tin
huéng téi nhom coéng ching chuyén biét. Mot ban tin cia VNE vé doi song khi thanh
phd H6 Chi Minh mé lai quan bar sau dich Covid, phit hop voi ngudi nudc ngoai
sinh sdng tai Viét Nam hodc du khach. Cach truyén tai niy nhan manh tac dong tich
cuc va su quan 1y hiéu qua cta chinh quyén ciing gop phan khang dinh thong diép
vé hinh anh Viét Nam 6n dinh, an toan sau dai dich t6i cong ching nudce
ngoai: “Their reopening would help satisfy entertainment demands of the people and
boost tourism and economic recovery, according to the culture department” (Dich:
Viéc mé ctra trd lai s& giup dap ung nhu cau giai tri cua ngudi dan, dong thoi thuc
day du lich va phuc héi kinh té, theo S& Vin hoa) (VNEO1).

Tir cic phan tich trén c6 thé rat ra nhiing ddc diém ndi bat ctia ndi dung théng
diép dbi ngoai trén bao mang tiéng Anh ctia Viét Nam. Noi dung thong diép nhan
manh va khéng dinh vai tro ctia Viét Nam trong khu vuc va trén thé gidi. VNP dac
biét chu trong dén cac mdi quan hé song phuong va da phuong cua Viét Nam (v6i
trong tam 1a chau A va cac dién dan toan cau), qua d6 gui gam thong diép Viét Nam
la doi tdc tich cwc, ddang tin cdy va cé trach nhiém trong céng dong quéc té. VNE
tuy it dé cép truc tiép dén quan hé ngoai giao, nhung thong qua viéc dwa tin khach
quan, nhanh nhay vé tinh hinh Viét Nam, d3 gép phan quang bé théng diép mét Viét
Nam 6n dinh, phdt trién t6i cong chung thé gidi. Bén canh dé, théng diép dbi ngoai
trén hai bao mang dién tir tiéng Anh dugc tiy bién phu hop, huéng dén nhom doi
tugng cdng ching chung va cac nhoém ddi twong chién luge, tap trung vao quang ba
hinh anh Viét Nam. VNP dong vai tro 1a kénh thong tin ddi ngoai véi dinh hudng
chuyén biét, hudng dén cac d6i tuong c6 kha ning anh huéng dén quan hé ngoai giao
va hop tac, trong khi VNE tap trung vao nhiém vu truyén tai thong diép dén dai ching
tir thong tin ciia cac su kién, van dé, nang cao hiéu biét cuia cong chling toan cau vé

Viét Nam. Nhitng dic diém trén thé hién & muc tiéu cua thong diép ddi ngoai, dua
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hinh &anh Viét Nam ra thé gid1 mdt cach chu dong, tich cuc, nhan manh céac gia tri
hop tac va thién chi, dong thoi phuc vu loi ich qudc gia trong viée thu hat hop tac,
dau tu va ung ho tir cong doéng qudc té.

3.2.1.5. Noi dung thong diép dbi ngoai thé hién chinh sach va vai tro qubc té
cua Viét Nam

Chinh sach d6i ngoai va vai trd qudc té 1a hai binh dién quan trong cho thay
thong diép dbi ngoai phan anh hoat dong va kién tao cach cong chung qudc té nhan
dién vi thé Viét Nam. Trong bang ma khao sat, ndi dung nay dugc nhan dién qua cac
bién vé chinh sach/duong 16i di ngoai dugc dé cap, linh vyuc chinh sach dbi ngoai,
cam két qudc té va vai tro qudc té ctia Viét Nam (tir B11- B14). Qua khao sét, chinh
sach doi ngoai cua Viét Nam duoc thé hién chu yéu & ba linh vuc, cu thé: (1) Kinh
té - Thuong mai, (2) Van hod - Giao duc va (3) Chinh tri - An ninh.

S liéu tong hop cho thiy, ca VNP 1an VNE déu tap trung chu yéu vao “chinh
sdch doi ngoqi kinh té - thirong mai” (198 bai cia VNP, 220 bai cia VNE), trong khi
cac loai chinh sach khac nhu “chinh sach van héa - gido duc” (60 bai vs 40 bai lan
luot cuia VNP va VNE) hay “chinh sach an ninh - gudn sy’ (59 bai VNP vs 41 bai
VNE) it duoc 10ng ghép it hon trong ndi dung thdng diép.

Phan bé loai chinh sach déi ngoai gitta VNP va VNE
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Biéu @6 3.4. Phan bé loai chinh sach ddi ngoai dugc thé hién trong nodi dung thong
diep (Ngudn: Téc gia luan an tong hop tir két qua khao sét)
Tir cac két qua trén, co thé thdy VNP thuong to chirc thong diép chinh sach

theo huong nhan manh tinh chu dong cua Viét Nam trong hoat dong ddi ngoai, nhat
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1a & cac kénh hop tac song phuong, da phuong va hoi nhap kinh té quéc té. Cac thong
tin vé viéc Viét Nam thiét 1ap quan hé ngoai giao, ky két thoa thuan hop tac hoic
tham gia cac co ché da phuong khong chi ¢ chirc nang thong bao, ma con tao ra mot
khung dién giai vé Viét Nam nhu mot chi thé nang dong, tich cuc va cé gia tri chién
lugc trong quan hé qubc té. VNP ¢ xu hudng nhan manh tinh chi dong va y nghia
qudc té tir cac budc di d6i ngoai ciia Viét Nam: “Vietnam has established diplomatic
ties with 194 countries. The country has also signed more than 170 cooperation
agreements across various sectors ” (Dich: Viét Nam da thiét 1ap quan hé ngoai giao
v6i 194 qudc gia. Viét Nam ciing di ky hon 170 thoa thuén hop tac trén nhiéu linh
vuc) (VNP233). Tir d6 bai viét dién giai rang diéu nay phan anh tinh ning dong, chi
dong cua chinh sach ddi ngoai Viét Nam cling nhu su coi trong cua cac quéc gia dbi
voi gia tri chién lugc cua Viét Nam.

Trong béi canh qudc té day bién dong, chinh sach d6i ngoai ciia Viét Nam
dugc cac bdo mang dién tir tiéng Anh thé hién trong thong diép Viét Nam kién dinh
déc ldp tw chii nhung linh hoat thich 1mg. Néu cac bién vé chinh sach cho thay noi
dung dbi ngoai dugc trién khai & linh vuc nao, thi bién B14 cho théy vai tro quéc té
ctia Viét Nam dugc kién tao theo hudng nao.

Bang 3.4. Thong diép thé hién vai tro quéc té caa Viét Nam
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

B14
Viét Nam
Viét Nam | Viét Nam Yiét Farfl la q\u(“')\c gia .
I3 .c'l(')i tic lﬁl. didm laqquoc gia| hoa ’blnh, Kpong
ding tich | dén hip on dinh trach thé hién
v .. | sx 1 .x | chinh tri, nhiém | rd quan
cwe va tin | dan vé dau Lz . .2
cay tur, du Tich pl;at tflen tr:)ng cgr:g diem
bén virng | dong quoc
té
VNP Tan suat 77 9 36 41 154
Tén bao T}’i 1€ (%) 24.3 2.8 11.4 12.9 48.6
Tan suat 34 14 11 13 229
VNE Ty 1€ (%) 11.3 4.7 3.7 4.3 76.1
Téng 111 23 47 54 383
Ty 1€ (%) 18 3.7 7.6 8.7 62
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Bang 3.4 cho thdy mirc d6 xut hién cua cac kiéu vai trd qudc té ciia Viét Nam
trong hai b4o. Phan 16n bai khao sat khong thé hién rd mot quan diém tryc tiép vé vai
trd quoc té cua Viét Nam, chiém 62% tong mau. Tuy nhién, & VNP, ty 18 bai khong
thé hién rd quan diém 1a 48,6%, thép hon so vé1 VNE 1a 76,1%, cho théy VNP c6 xu
hudng biéu dat vai trd quéc té ciia Viét Nam truc dién hon. N6i bat nhat & VNP 1a
thong diép “Viét Nam la doi tdc tich cuee va tin cdy” v6i 77 bai, chiém 24,3%, tiép dén
14 “Viét Nam la quéc gia hoa binh, cé trach nhiém trong céng dong quoc t6” véi 41
bai, chiém 12,9%, va “Viét Nam la quéc gia on dinh chinh tri, phat trién bén viing”
v6i 36 bai, chiém 11,4%. Trong khi d6, VNE c¢6 ty 1¢ thap hon ¢ hau hét cac nhom vai
trd, nhung lai nhinh hon VNP & thong diép “Viét Nam la diém dén hdp dan vé dau tu,
du lich” v6i 14 bai, chiém 4,6%. Két qua nay khéng dinh VNP thién vé kién tao vai
trd chinh tri - d6i ngoai, con VNE thién vé lan téa hinh anh Viét Nam qua cac gia tri
tiép can dugc v6i cong chiing rong hon nhu dau tu, du lich va doi séng phat trién.

VNP thuong trich dan 10i ctia nhiing ngudi phat ngén dai dién, khang dinh
cam két m& rong quan hé song phuong va da phuong. Trong mot bai bao ngoai giao
da phuwong, ngudi phat ngoén da khang dinh tan suit va quy mo chién luoc ciia hoat
dong dbi ngoai Viét Nam, dugc VNP nhan manh nhu budc tién dinh hudng dai han:
“In 2024, Vietnam significantly expanded its diplomatic activities with numerous
partners and at important multilateral forums. The country’s top leaders conducted
a total of 60 foreign activities, including 21 visits abroad and hosting 25 delegations
of foreign leaders in Vietnam” (Dich: Nam 2024 ching kién Viét Nam mé rong déng
ké hoat dong dbi ngoai véi cac ddi tac va cac dién dan da phuong quan trong. Lanh
dao chu chdt cua Viét Nam da thuc hién téng cong 60 hoat dong dbi ngoai, trong do
¢6 21 chuyén tham qudc té va don tiép 25 doan lanh dao nudc ngoai) (VNP234).

Bén canh d6, VNE ciing c6 nhitng bai bdo néu bat thong diép vé vai tro va
hinh anh qudc té cua Viét Nam. Trong mét bai x4 luan chuyén dé, VNE trinh bay:

“Vietnam’s diplomatic relations have since matured, with the nation
establishing partnerships with 193 countries and participating in over 70
international organizations. Notably, Vietnam has cultivated special partnerships
with key nations and strategic partnerships with many global powers, reflecting its
growing influence on the world stage ” (Dich: Quan hé d6i ngoai cta Viét Nam da
chin mudi, véi viée thiét 1ap quan h¢ ddi tac voi 193 quéc gia va tham gia trén 70 to

chirc qubc té. Pang cha ¥, Viét Nam da thiét 1ap quan hé ddi tac dic biét voi nhiéu
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qudc gia then chét va ddi tac chién luoc véi cac cudng qubc toan cau, phan anh tim
anh hudng ngdy cang ting cta nudc ta trén truong quoc t&) (VNE177).

VNE nhin nhan cac ¢t mdc ngoai giao 1a dong lyc nang tam vi thé quoc té
cua Viét Nam, gén lién véi thong diép Viét Nam la doi tac tin cdy, trach nhiém.
Nhiing nhan dinh nhu vay dugc trinh bay mdt cach mach lac, logic két ndi, nhan
manh quan h¢ ddi ngoai cua Viét Nam khong chi mé rong vé mat pham vi ma con
dat duoc vi thé cao hon so véi trude day. Thém vao d9, cac trich dan tir VNE ciing
phan anh quan diém quan trong vé hop tic nhan dan va ngoai giao mém. Qua do,
VNE kh.'fmg dinh day 1a mot trong ba try cot ciia chinh sach dbi ngoai hién dai, gop
phan xay dung hinh anh qudc té tich cuc cho Viét Nam. Bai phong van voi ong Phan
Anh Son - Chu tich Hoi Hiru nghi Viét Nam danh gié:

“Vietnam’s people-to-people diplomacy, including the Vietnam Union of
Friendship Organizations continues to strengthen its network of over 1,000 partners
across more than 100 countries and territories ” (Dich: Ngoai giao nhan dan ctia Viét
Nam, trong d6 c6 Lién hiép céc to chirc hitu nghi Viét Nam tiép tuc ciing cd mang
ludi tai hon 1.000 dbi tac trén hon 100 qudc gia va vang lanh thd) (VNE181).

Nhu vy, thong diép dbi ngoai trén VNP va VNE thuyc hién t6t nhiém vu phan
anh duong 16i, hoat dong hay thanh tyu dbi ngoai cua dat nude, bén canh d6 con
tham gia vao qua trinh kién tao vi thé Viét Nam trong khong gian truyén thong qudc
té. VNP thé hién vai tro quéc té ctia Viét Nam truc dién qua cac thong diép vé mot
Viét Nam 1a déi tac tich cuc, tin cay; la quéc gia hoa binh, ¢ trach nhiém; la chu thé
cha dong trong cac quan hé song phuong, da phuong va cac dién dan qudc té. Cach
t6 chirc thong diép nay cho thady VNP ¢6 xu hudng dit cac chinh sach trong truyén
thdng vi thé cta qudc gia nhu yéu t6 dé khang dinh vai tro, uy tin va trach nhiém cia
Viét Nam trong cong dong qudc té. Trong khi d6, VNE it biéu dat vai tro qudc té ciia
Viét Nam bang giong diéu chinh sach tryc tiép, nhung lai gép phan 1am cho hinh anh
va vi thé Viét Nam tré nén gan giii hon vé6i cong chung quéc té thong qua cac cot
mbc ngoai giao, mang ludi hop tac, co hoi dau tu, du lich, ngoai giao nhan dan. Sy
khac biét gitra hai bao bo trg chit ché cho truyén thong thong diép dbi ngoai khi VNP
tao chiéu sau chinh sach - thé ché cho vi thé Viét Nam, con VNE mé rong téng nhan
thire - x3 hoi vé Viét Nam trong cong chiing toan cau. Nho d6, chinh sach di ngoai

khong chi dugc dua tin nhu mot ndi dung thoi sy, ma duoc chuyén hoa thanh dién
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ngon vé ban sic dodi ngoai cua Vi¢t Nam, mot quéc gia ddc 1ap, chu dong, hop tac,
tin cdy va co trach nhiém trong bdi canh hoi nhap qudc té.
3.2.2. Hinh thikc thé hién thong diép déi ngoai trén bdo mang dién tir tiéng

Anh cua Viét Nam hién nay

3.2.2.1. Céu triic caa thong diép d6i ngoai

Trong bdi canh hoi nhap qudc té ngay cang sau rong, bao chi mang dién tir
tiéng Anh tré thanh mot thanh td quan trong trong chién luoc xay dung hinh anh
quéc gia va quang ba chinh sach d6i ngoai cua Viét Nam. Viéc phan tich tong thé
dic diém ngon ngtr, dang thuce ti€u dé, mue do phan anh ndi dung cua tiéu dé, loai
hinh tin bai va linh vuc thong tin khong chi gitip nhan dién rd nhing diém chung va
khac biét cia VNP va VNE, ma con gop phan phat hién va lam rd chién lugc théng
diép ddi ngoai ctia bao chi Viét Nam noi chung hién nay.

Phan tich dinh lugng cho thy xu huéng chii dao trén VNP va VNE la st dung
“tit hoan chinh”. Ty 1& st dung tiéu dé& hoan chinh trén téng sé bai bdo & VNP la
78,9% (250/317 bai), trong khi & VNE dat 86,7% (261/301 bai). Trong pham vi
nghién ctru dé tai ndy, “tit hoan chinh” duoc hiéu 1a tiéu dé vira du dai, c6 chi ngi,
vi ngit rd rang, néu bat su kién hodc van dé trung tAm cua bai bdo. C6 thé thiy, thong
diép ddi ngoai trén bao mang dién tir tiéng Anh phan 16n dugc thé hién qua céc tiéu
dé hoan chinh nham bao dam tinh rd rang, toan dién va truc tiép truyén tai ndi dung
cdt 161 cua bai bao dén doc gia quéc té, dic biét 1a & cép do dau tién cua thong tin,
tirc 12 tiéu dé bai béo.

Bang 3.5. Ty Ié sir dung cac dang tiéu dé
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Dang tiéu dé Chi s VNP VNE Tong
Tit hodn chinh Tan suét 250 261 511
Ty 16 (%) 78.9% 86.7% 82.7%
Tt danh i Tan suat 6 10 16
Ty 1& (%) 1.9% 3.3% 2.6%
Tit dong ti Tan suat 3 0 3
' Ty 18 (%) 0.9% 0.0% 0.5%
Tit cum Tan suat 58 30 88
' Ty 1& (%) 18.3% 10% 14.2%
i Tan suét 317 301 618
Tong —
Ty 16 (%) 100% 100% 100%
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Bén canh tiéu dé hoan chinh, “tit danh tr” (tic 1a tiéu dé khong hoan chinh,
chi gdm cac cum danh tir, khong thé hién day da chi - vi) chiém ty 1& nho (1,9% &
VNP va 3,3% & VNE), thuong gap & cac ban tin ngén, thong bao hodc cac su kién,
chu dé von da quen thudc voi doc gia. Dang “tit dong tr” chi xuat hién duy nhét &
VNP (3 bai), cho thay khoang tréng trong sir dung cac tiéu dé mang tinh giat gan,
cam xuc khi thé hién thong diép d6i ngoai.

Céc dang tiéu dé c6 mdi lién hé mat thiét voi mae do phan anh ndi dung, dir
lidu théng ké cho thay da sd tiéu dé déu phan anh tron ven hodc gan nhu dy du noi
dung chinh cta bai bao. Cu thé, & VNP c¢6 téi 72,9% tiéu dé “phdn dnh toan phan”
(231/317 bai), & VNE ty 1é nay 1én t6i 92,4% (278/301 bai). Két qua nay cho thdy xu
hudng dit tiéu dé caa VNP va VNE nghiéng vé tinh minh bach va kha ning nhan
dién nhanh ndi dung, thay vi sir dung tiéu dé go1 mo qua muc hoac tao sy mo hd.
Bén canh do, su phan bd mirc d6 phan anh ndi dung cua tiéu dé dugc truc quan hoa
trong Biéu d 3.5.

Mic d6 phan anh ndi dung cla tiéu dé

VNP VNE

0.9% 7.6%

26.2%

72.9%

92.4%

Murc d6 phan anh
Phan anh toan phan Phan anh phén I6n Phan anh mét phan

Biéu @6 3.5. Muc d6 phan &nh néi dung cua tiéu dé
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Trén VNP, tiéu dé “China reopens one more border gate with Vietnam for
fresh fruit imports” (Dich: Trung Qudc mé lai thém mot cira khau bién gidi véi Viét
Nam dé nhéap khau trai cay tuoi) (VNP04) cung cap day du sy kién, cha thé va hanh
dong, thé hién su kién mang y nghia qudc té sau sic, dong thoi dé cap truc tiép dén

d6i twong huong loi 12 Viét Nam, giup doc gia qudc té 1ap tirc nhan dién dugce tinh
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chat, tim quan trong cua thong tin. Hay tiéu dé “Prime Minister Pham Minh Chinh
arrives in US” (Dich: Thi tuéng Pham Minh Chinh dén M¥) (VNP70) ciing truc tiép
truyén tai thong tin trong tim ma khong 1am nguoi doc phai suy doan. Tuong tu, tiéu
dé “ASEAN promotes stability in maritime sphere in Southeast Asia” (VNE300) dt
Viét Nam trong mot khong gian khu vuc rong hon va hop tic ASEAN tro thanh bbi
canh tiép nhan thong tin. Véi dang tiéu dé nay, théng diép d6i ngoai dugc trién khai
theo hudng gan Viét Nam voi cac van dé khu vuc co ¥ nghia chién luoc, thay vi chi
gi61 han trong su kién quéc noi.

Mot dic diém nita thé hién quy luat dat tiéu dé rd nét 1a su han ché vé tan suit
xuét hién cua tit xen. Theo thong ké, gan 98% cac bai béo cua ca VNP va VNE khong
str dung “tit xen”, chi mot sd truong hop dic biét, chu yéu 1a cac bai phan tich chuyén
sau, cac sy kién da chidu hodc nhitng chu dé doi hoi giai thich bdi canh. Ty 18 tit xen
thap (dudi 2%) twong thich voi cau trac thé loai chil yéu 1a tin vén, giit cho thong tin
ngan gon, stic tich va dé tiép nhan d6i véi doc gia qudc té von quen véi 16i tiép can théng
tin truc tiép, khong rudm ra. Tuy nhién diéu nay ciing dit ra thach thic trong viéce gt
chan doc gia & cac bai béo phan tich sau can d6 phan manh thong tin cao hon.

Tan suat cac loai hinh tin bai va linh vyc théng tin chi yéu trén VNP va VNE

Loai hinh tin bai chi yéu Linh vuc théng tin chu yéu

a0

260 Chinh tri

Kinh té&

X& hoi

Vén héa

Méi truang

4 Khéc

0 50 100 150 200 250 300 0 20 40 60 80 100 120 140 160
S6 lugng VNP mmm VNE 56 luong

Biéu @6 3.6. Tan suat céc loai hinh tin bai va linh vyc thdng tin chu yéu
(Nguon: Tac gia luan an tong hop tir két qua khao sat)

Tiéu dé va thé loai tin 13 hai trong s6 khia canh quan trong phan anh cau trdc
thong diép doi ngoai. Thé loai “tin” chiém uu thé khi VNE chiém dén 97,7% tong s6
bai, con & VNP 1a 82,9%. Sé licu nay phan anh thuc trang thong diép doi ngoai trén
bao mang di¢n tir tiéng Anh cua Viét Nam hi¢n nay chu trong vao hinh thure thé hién

tr cac ban tin ngén, cap nhat nhanh, thong tin khach quan nham phuc vu nhu cau
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nam bt nhanh cac sy kién ndi bat vé chinh tri, kinh té, x hoi. Céac thé loai “phdn
anh” (dudi 5% dbi voi ca hai bao), “phong van” (dudi 10% d6i v6i ca hai bao) va
“binh ludn” xuit hién véi ty 1€ khiém tdn, thuong danh cho cac chuyén dé sau hodc
nhirng su kién dac biét nhu phdéng van cic nhan vat ngoai giao, phan anh nhirng
chuong trinh hop tac qudc té 16n hodc binh luan xu hudng chinh sach.

Su phén b loai hinh tin bai va linh vuc thong tin trén VNP va VNE gitp chi
ra su khéac biét trong wu tién chién luge truyén tai thong diép dbi ngoai cua timg co
quan b&o chi. VNP tap trung manh vao cac chu dé chinh tri, ngoai giao, su ki¢n quéc
té trong dai, quang ba chu truong, chinh sach va hinh anh qudc gia. Trong khi do,
VNE uu tién linh vuc kinh té, du tu, xa hoi, moi truong kinh doanh va doi sé)ng thuc
tién, phu hop v6i nhom ddc gia doanh nghiép, chuyén gia, nha dau tu va cong dong
ngudi nudc ngodi tai Viét Nam. Didu ndy khong chi gitp timg co quan bao chi thé
hién rd nét phong cach va d6i twong cdng ching tiém ning ma con nang cao hiéu
qua tong thé ciia truyén tai thong diép d6i ngoai qudc gia théng qua sy phdi hop va
bd sung 13n nhau gitra cac kénh trong diém.

C6 thé nhan dién quy luat ndi bat trong cach thure xay dung cAu trdc cua thong
diép d6i ngoai trén VNP va VNE nhu sau:

Thir nhdt g tinh toan ven, minh bach va phan danh trung thuc cua thong tin.
Hau hét cac tiéu dé va loai hinh tin bai duoc xay dung theo hudng bao dam truyén
dat tron ven, chinh xac va khach quan ndi dung thong diép t6i cong chiing quéc té.
Viéc VNP sir dung cac tit dong tir cho thdy don vi nay tap trung vao tinh khai quét,
trang trong, phtl hop voi déi twong cong ching 1a nha ngoai giao va can bo quan 1y.
VNE di theo huéng thuc tién, bam sat doi sng, tap trung vao kinh té, moi trudng
dau tu va xa hoi. Pic biét, VNE co trén 80% tiéu dé hoan chinh dé gitip cong ching
quéc té ndm bt tin tirc nhanh, chinh x4c nhét. Déng thoi, viée han ché sir dung tit
xen nham dam bao thong tin nhat quén, tap trung hudng tGi thong diép.

Thi hai 12 vu tién cau tric c6 dong, truc tiép va dé tiép can. Hau hét thong
diép doi ngoai déu dugc trinh bay dudi dang tin ngan nham dap ung nhu cau tiép
nhan thong tin nhanh, thuan tién trong kiém chimg cia cong ching qubc té. Diéu nay
cho thay chién lugc hién tai 1a dung dong chay tin tirc nhanh dé duy tri sy hién dién
ctia Viét Nam trén khong gian mang. Cac ban tin ngan, khach quan giup ban bé quic

té cap nhat lién tuc btic tranh toan canh vé mot Viét Nam 6n dinh va nang dong.
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3.2.2.2. Phuong thirc truc quan héa thong diép dbi ngoai

Két qua khao sat cho thay hinh anh 13 dang minh hoa duoc st dung phé bién
nhit trong cac tac phiam chta thong diép dbi ngoai. VNP sir dung hinh anh trong
181/317 bai (chiém 57,1%) thudong xuyén hon so véi VNE véi 97/301 bai (chiém
32,2%). Tinh chung toan bd mau c6 278/618 bai sit dung hinh anh, twong duong
45%, trong khi d6, s6 liéu truc tiép dudi dang bang biéu hodc d6 thi xuat hién véi ty
1¢ thip hon dang ké, chi khoang 0,6% & VNP va 1% & VNE. Céac yéu t6 video,
infographic va dang minh hoa khac ciing chi chiém ty 1& nho. Két qua nay cho thay
tryc quan hoa trén hai bao van cha yéu dya vao anh bao chi, trong khi cac hinh thirc
truc quan hoéa dir liéu va da phuong tién hién dai chua tré thanh phuong thirc bthé
hién pho bién.

Ty lé st dung céc dang d{ liéu minh hoa trén VNP va VNE

57.1% VNP
N VNE
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Hinh anh So liu Video/Infographic/Khac

Biéu d0 3.7. Ty 18 sir dung cac dang dix liéu minh hoa cho thong diép d6i ngoai
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

Hinh anh khong chi 1a phuong tién minh hoa chi dao ma con giir vai tro then
chét trong truyén tai thong diép dbi ngoai, nhat 1a vai cac chi dé lién quan dén ngoai
giao lanh dao, quang ba vi thé qudc gia hay cac su kién quéc té trong diém, c6 chirc
nang xac 1ap tinh trang trong va chinh danh cua su kién. Trong chuyén tham dén Hoa
Ky, hinh 4nh minh hoa dugc lya chon la khoanh khéc Thu tuédng Pham Minh Chinh
va doan dai biéu cép cao dit chan t&i San Francisco, tao diém nhén vé tam voc va su

trang trong cua su kién. Noi dung bai bao khang dinh:
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“Prime Minister Pham Minh Chinh and a high-ranking Vietnamese delegation
arrived in San Francisco on May 16 (local time), beginning their visit to the United
States. The welcoming ceremony was solemn, highlighting the significance of the
visit” (Dich: Thu teéng Pham Minh Chinh va doan dai biéu cap cao Viét Nam d3 dén
San Francisco vao ngdy 16/5 theo gio dja phuong, bt dau chuyén thim Hoa Ky. L&
d6n dién ra trang trong, nhan manh tdm quan trong ctia chuyén tham) (VNP70).

Vin ban va hinh anh cing tham gia kién tao nghia khi van ban xac dinh sy
kién dang duoc dién ra 1a gi, con hinh anh lam ndi bat tinh hién dién va vi thé cua
chu thé Viét Nam trong boi canh quéc té. Viéc két hop giita van ban va hinh anh nhu
vy gbp phan cung cb thong diép vé vi thé va uy tin cta Viét Nam trong bdi canh
quéc té, ddng thoi lam ndi bat sy kién trén truyén thong toan cau.

O nhom bai kinh té, thuong mai va dau tu, sb liéu 1a phuong tién quan trong
dé tang tinh xac thyc cua théng diép, du hinh thire truc quan héa dir liéu dudi dang
bang biéu, dd thi hodc infographic chua xuét hién v6i thn suét cao. Bai “Vietnam sets
new record in import-export turnover” (Dich: Viét Nam 1ap ky luc méi vé kim ngach
xudt nhap khau) (VNP168) trich din s6 liéu cu thé:

“Vietnam’s import-export turnover reached a new record of $732 billion in
2022, confirming its growing role in the global supply chain. In a statement, the
Ministry of Industry and Trade highlighted that Vietnam had maintained a trade
surplus for seven consecutive years, a milestone reflecting the strength of the
national economy” (Dich: Kim ngach xuat nhap khau cua Viét Nam dat mirc ky luc
m&i 1a 732 ty USD trong nam 2022, khang dinh vai tro ngay cang ting ctia Viét Nam
trong chudi cung g toan cau. Theo thong bao ciia B6 Céng Thuong, Viét Nam da
duy tri thang du thuong mai trong bay nam lién tiép, day 1a co6t mdc thé hién sirc
manh cta nén kinh té qudc gia). Nhitng dit kién nay gitp théng diép vé vai tro cia
Viét Nam trong chudi cung g toan cau c6 co sé thuc chimg thay vi chi dimg &
nhan dinh khai quat. Tuy nhién, cac s6 liéu mai chu yéu nam trong van ban ma chua
duoc chuyén hoa thanh bang biéu, dd thi hoic infographic, thi nang lyc truc quan
hoéa dit liéu cta cac bao van con nhiéu khoang trong can dugc cai thién va phat trién.

O VNE, tuy ty 1¢ bai c6 hinh anh thap hon VNP nhung cac hinh anh dugc sir
dung thuong gén véi boi canh doi séng, kinh té, x4 hoi hodc hién truong, qua doé tao

cam giac gan giii va d& kiém chimg hon. Néu VNP thién vé hinh anh nghi thtc, su
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kién doi ngoai va nhan vat chinh tri, thi VNE thuong phat huy gia tri ctia a&nh doi
song va cac dién hinh thuc té dé dua thong diép ddi ngoai dén gan hon véi ddi tuong
cong chung qudc té. Pon ci, tin bai “Mini warehouses becoming popular in HCMC
as small online sellers thrive” (Dich: Nha kho mini tré nén pho bién & Thanh phé HO
Chi Minh khi nhitng ngudi ban hang truc tuyén nho phat trién manh) (VNE248) minh
hoa bang anh thuc té cac kho mini cing véi phan tich chuyén gia:

“The trend of using mini warehouses has surged as small-scale online sellers
seek affordable solutions amid rapid e-commerce growth, according to market
analysts. Photos taken at several facilities show fully occupied storage spaces,
reflecting the high demand ” (Dich: Xu huéng st dung kho mini ting manh khi cac
ho kinh doanh truc tuyén nho 1é tim kiém giai phap tiét kiém chi phi trong bdi canh
thuong mai dién tr phat trién nhanh, theo nhan dinh cta céc chuyén gia thi trudong.
Anh chup tai mét sb co s& cho thiy cac kho luu trit déu kin chd, phan anh nhu cau
thuce té rat cao).

Nhu vy, phuong thic truc quan hoa dit liéu trong théng diép ddi ngoai trén
bao mang dién ti tiéng Anh cua Viét Nam hién nay dugc nhan dién qua ba dac diém
c6t 15i:

(1) Hinh anh van déng vai tro 1a phuong tién chii dao. Véi ty 1¢ cao, dic biét
0 VNP, hinh anh thyc hién chirc nang xac thuc sy kién ngoai giao va khéng dinh vi
thé quéc gia. Sy khac biét trong viéc chon loc hinh anh gitra mot bén thién vé tinh
nghi thirc, trang trong (VNP) va mét bén thién vé tinh hién thuc, sinh dong cua doi
song (VNE) d phan anh chién luge giita kénh dinh huéng chinh tri va kénh thong
tin dai chiing.

(2) Ddi véi cac dang dir li¢u s6 hoa, mic du tan suat xuit hién con khiém ton
(dudi 1%) nhung giir vai trd then chdt trong viée xac minh céc thanh tyu. Viée su
dung s6 liéu chu yéu tap trung vao cac chu dé kinh té, thwong mai va dau tu cho thay
ching minh béng cac dir li¢u thuc ching dang dugc 4p dung cé chon loc dé thuyét
phuc cac nhém cdng chiing muc tiéu nhu nha dau tu va chuyén gia qudc té. S6 liéu
tr¢ thanh cong cu ching minh sttc manh noi tai cta nén kinh té quéc gia mot cach
khach quan nhat.

(3) Céc yéu t6 da phuong tién hién dai (video, infographic) du da xuat hién

nhung dong vai tro b tro, chua thuc su trd thanh thé manh phé bién trén ca hai bao
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mang dién tir (v6i ty 1€ dudi 3%). Tuy nhién, sy hi¢n dién budce dau cta cac yéu tb
da phuong tién cho thiy nd lyc chuyén ddi sb trong viéc chuan hoa phuong thirc thé
hién thong diép theo xu huéng qubc té, vira bao dam tinh trang trong can thiét, vira
ting budc gia tang strc hap dan cho hinh anh qudc gia.

3.2.2.3. Chién thuét 1ap luan cua thong di¢p doi ngoai

Phan tich céc chién thuat 1ap luan trong thong diép ddi ngoai 1a mot trong
nhimg khau quan trong, théng nhit véi cac yéu té khac nhim dam bao thong diép
dugc thé hién tron ven y nghia. Qua két qua khao sat va phan tich bang ma d6i voi
618 tac phém ddi ngoai, co thé nhan dién mot s chién thuat chu dao bao gém: “suwr
dung s6 liéu va dir kién chinh thirc”, “trich dan tir chuyén gia va té chirc quéc té”,
van dung “vi du dién hinh”, “so sanh véi boi canh quoc té” va mot sb tac pham khong
16 chién thuat cu thé.

So sanh tan suat sir dung cac chién thuat 1ap luan gitta VNP va VNE
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Biéu @6 3.8. So sanh tan suat sir dung cac chién thuat 1ap luan
(Ngudn: Téc gia luan &n téng hop tir két qua khao sét)

Cac bai béo trén VNP c6 xu huéng uu tién chién thuat lap luan dya trén sb
lidu thue té chiém khoang 48%, trong khi ty 18 twong tmg & VNE chi 1a 18%. Viéc
uu tién dir liéu thyc té cho thiy VNP khang dinh chat luong ctia ngudn tin, cung cap
dir liéu nén tang cho cong chiing qubc té theo ddi sy phat trién cua Viét Nam. VNE
c6 ty 18 str dung trich dan chuyén gia, nha nghién ctru hodc t6 chtrc qudc té cao hon,
khoang 32%. Chién thuat nay gitip thong diép dugc bao ching bang tiéng néi bén

ngoai, qua do gidm cam giac tuyén truyén mot chiéu va tdng kha nang ti€p nhan doi
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v6i cong chiing qudc té. Dién hinh, chién thuat trich dan 101 phat biéu chinh tri duoc
trién khai nham khang dinh thién chi hop tac gitra Hoa Ky va Viét Nam:

“We know that the signals from the United States government have not been
entirely consistent over the last few months with strengthening that relationship, but
what you see here is Republicans and Democrats coming together from Congress,
all sharing that same message of goodwill, of importance, of friendship and a desire
to work together in the future ” (Dich: Chuing ta biét rang nhiing tin hiéu tir chinh phu
My¥ trong vai thang qua khong hoan toan nhat quan vé viéc cung cd quan hé nay,
nhung nhing gi cac ngai thiy ¢ ddy 1a cac nghi si Cong hoa va Dan cha tu hop lai,
cuing chung tiéng noi thién chi, ciing nhéan thirc vé tim quan trong, tinh hitu nghi va
mong mudn 1am viéc ciing nhau trong twong lai) (VNE12). Cau dan vé viéc cac nghi
si Cong hoa va Dan chu cung chia sé thong di€p thién chi, tinh hiru nghi va mong
mudn hop tac trong tuong lai di cung cap thong tin vé quan hé Viét Nam - Hoa Ky
Vva tao nén mot 16p minh chtng vé chinh tri cho thong diép hop tic. Nhu vy, 1ap
luan khong chi dua trén 101 khang dinh truc tiép ctia bao, ma con dya vao phat ngon
duoc trich din dé 1am ndi bat su déng thuan va thién chi tir cong déng quéc té.

Ngoai ra, cac bai phan tich xu huéng kinh té, xa hoi luén gin lién véi cac trich
dan béo cdo, phat biéu cta chuyén gia hodc danh gia tir cac t6 chirc quéc té dé ting
stte thuyét phuc cho thong diép. O nhom bai kinh té, chién thuat sb liéu giup chuyén
thong diép tir nhan dinh dinh tinh sang lap luan ¢ bang ching. Tin bai “Vietnam sets
new record in import-export turnover” (Dich: Viét Nam lap ky luc méi vé kim ngach
xuat nhap khau) (VNP168) dan sb liéu cu thé: "Vietnam's import-export turnover
reached a new record of $732 billion in 2022, confirming its growing role in the
global supply chain” (Dich: Kim ngach xuat nhap khau cua Viét Nam dat muic ky
luc méi 14 732 ty USD trong nam 2022, khang dinh vai tro ngay cang ting ciia Viét
Nam trong chudi cung ng toan cau). Nhitng con s6 ndy vira mang ¥ nghia minh hoa
thanh tyu, vira 1a chién lugc kién tao thong diép vé ning luc hoi nhap kinh té cua
Viét Nam dang tin cdy hon.

Mot dang 1ap luan khac xuat hién trong céc tin bai chinh tri - d6i ngoai 1a lap
luan bang gia tri biéu twong: “In a spirit of closing the past, respecting differences,
aiming for the future, the whole party, the people and the army vow to make Vietnam
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become a country of peace, unity, prosperity and development”, AP quoted the
speech made by Party General Secretary To Lam” (Dich: Trén tinh than khép lai qua
kht, ton trong sy khac biét, hudng dén tuong lai, toan dang, toan dan, toan quan thé
dua Viét Nam tré thanh mot dat nuée hoa binh, doan két, thinh vuong va phat trién,
dan 10 bai phat biéu cua Tong Bi thu T6 Lam) (VNPOS). Phat ngdén vé tinh than
“khép lai qua khr, ton trong khac bi¢t, hudng téi tuong lai” dugce s dung dé dinh vi
Viét Nam nhu mot quéc gia hoa binh, doan két, thinh vuong va phat trién. Chién
thuat nay khong thuyét phuc chu yéu bang s liéu, ma bang hé gia tri hoa binh, théng
nhat, ton trong khac biét va hudng t6i twong lai. Pay 1a dang 1ap luan phu hop voi
cac thong diép d6i ngoai can ciing ¢b thién cam va khang dinh ban sic chinh tri - vin
hoéa cta qudc gia.

C6 thé nhan dinh rﬁng hi€éu qua cua tung chién thuét l1ap luan phu thudc truc
tiép vao muc tiéu truyén thong, dic diém chuyén muc va d6i trgng cong chung hudng
t&i. Cu thé:

(i) Cac bai tin thoi su va phan tich chuyén sau c6 xu huéng sir dung nhiéu sb
liéu, trong khi cac bai phan anh, phong van hay phong sy thuong van dung hinh thire
trich dan hodc ké chuyén.

(ii) Thong tin dinh hudng chinh sach hay tuyén bd dbi ngoai thuong di kém
chién thuat kh.'flng dinh, trong khi cac chién dich quang ba van hoa, xtc tién dau tu
lai nghiéng vé hinh anh, so sanh quc té.

(iii) Tin bai bao vé kinh té, cong nghé thuong sir dung chién thuat dir liéu, cac
bai vé chinh trj va ngoai giao lai dya nhiéu vao phat ngdn va 1ap ludn mang tinh biéu
tuong.

3.3. Mot s6 thong diép ddi ngoai dién hinh trén bao mang dién tir tiéng
Anh cuaa Viét Nam hién nay

Theo khéo sat 618 tac pham chira théng diép d6i ngoai trén VNP va VNE,
nghién ctru phan tich theo bang ma (Phu luc 3) va bg tiéu chi duoc xay dung trong
Chuong 1, két qua cho thay c6 6 nhom thong diép chinh dugc truyén tai trén hai co

quan bao chi (Bang 3.6).
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Bang 3.6. Thong ké cac nhom thong diép dbi ngoai giai doan 2022 - 2023
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

STT Thong diép VNP VNE Tong

Viét Nam vi hoa binh, 6n

1 . . 202 193 395
dinh, hop tac va phat trién

Viét Nam 1a moi truong

2 | dau tu mo va hoi nhép kinh 54 72 126
té
Viét Nam 1a diém dén du

3 |lich hép dan, an toan va 18 19 37
than thién

4 Viét Nam dong gop tich . 1 g

cuc cho cong dong quoc té

Viét Nam 1a dbi téc tin cay,
5 ' 32 16 48
¢o trach nhiém

Viét Nam ton trong luat

6 | phap Qudc té, giai quyét 3 1 4
tranh chap hoa binh
Tong 317 301 618

Dua trén két qua thong ké cac nhom thong diép dbi ngoai trén bao mang dién
tir VNP va VNE, c6 thé thay sé luong tac pham phéan anh thong diép “Viét Nam vi
hoa binh, hop tdc va phat trién” chiém phan 16n véi 395 tac pham (63,9% trén tong
s0), thong diép “Viét Nam la méi trwong dau tw mo va héi nhdp kinh té” dimg thi
hai véi 126 tac pham (chiém gan 20,4%), trong khi 46, thong diép “Viét Nam déng
g6p tich cue cho cong dong quéc & chi 8 tic pham trong giai doan 2022 - 2023.
Can clr vao do, tac gia luan 4n lya chon nghién ciru truong thong diép dbi ngoai dién
hinh trén bdo mang dién tir tiéng Anh cua Vi¢t Nam hién nay, do6 1a “Thong diép Viét
Nam vi hoa binh, én dinh, hop tac va phdt trién”.

3.3.1. Pic diém ndi dung ciia thong diép Viet Nam vi hoa binh, on dinh,
hop tic va phat trién

Trong céu tric thong diép dbi ngoai dd chuan hoa cua dé tai, thong diép Viét

Nam vi hoa binh, 6n dinh, hop tdc va phat trién duge xac dinh 1a théng diép nén, c6
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tac dong dén cac dién ngdn con lai. Thong diép nay ham chira bon ndi dung cbt 16i:
(i) muc tiéu hoa binh, 6n dinh; (ii) phuong thirc hop tac qudc té; (iii) két qua mong
doi gin v6i phat trién, thinh vuong chung; (iv) gia tri ctia qubc gia gan véi loi ich
cong dong trong nude va qubc té. Trong giai doan 2022 - 2023, thong diép Viét Nam
vi hoa binh, on dinh, hop tac va phat trién duoc xéc dinh 1a thong diép nén tang, co
stre lan toa va c6 su chi phéi, tac dong dén cac dién ngdn va thong diép con lai. 395
tac pham thudc thong diép tap trung vao cac ndi dung chinh nhu muc tiéu duy tri hoa
binh, phuong thic thuc day hop tac qudc té, phat trién thinh vuong chiing va sy gan
két gia tri qudc gia vai loi ich ciia cong dong qudc té.

(1) Tuyén chu dé thé hién nodi dung thong di€p Viét Nam vi hoa binh, on dinh,
hop tac va phat trién

Tuyén chu dé trong tim 1a Hop tic song phuong va An ninh. Theo s liu
théng ké, day 1a nhom cha dé chiém ty trong 16n thi ba v4i 85 tin bai, twong tmg
21,5% téng lugng thong tin khao sat. Hau dai dich COVID-19, tuyén ndi dung nay
duoc xay dung thong qua céu trac ké chuyén nhat quan, 13y cac sy kién ddi ngoai va
chinh sach kinh té - xa hoi cy thé dé minh chimg truc tiép cho thong diép. VNE dua
tin: “HCMC to reopen bars, dance clubs on Jan 10” (Dich: Thanh phd Ho Chi Minh
mao ctra trd lai cac quan bar, vii truong tir 10/1) (VNEO1) thong bao pham vi dich vy
duogc khoi phuc, con “Simplified procedures for foreigners’ Vietnam entry in effect”
(Dich: Quy trinh nhap canh don gian cho ngudi nudc ngoai da co6 hiéu luc) (VNEO06)
nhan manh tinh kip thdi chuyén d6i hinh thirc nhap canh theo ctia quy trinh méi sau
dai dich. nén tang cac quy tic va gia tri lau dai nhu sy chan thanh va ton trong.

Bang 3.7. Thong ké tuyén chu dé thé hién noi dung thong diép Viét Nam
vi hoa binh, 6n dinh, hop tac va phat trién
(Ngudn: Téc gia luan an tong hop tir két qua khao sat)

STT Nhém chi dé Tong cong Ty 18 (%)
1 Hop tac song phuong & An ninh 85 21,5%
2 | Kinh t¢ & Phét trién dau tu 103 26,2%
3 Ngoai giao da phuong 31 7,8%

4 Xa ho1 & Boi séng dan sinh 176 44 5%
Tong cong 395 100%

Mit khac, VNP trong tuyén bai nay dong vai trd quan trong trong viéc khang
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dinh cac cam két chién lugc va sy tin cay chinh tri. Bai viét “Defense cooperation -
a pillar in Vietnam-Cambodia relationship” (Dich: Hop tac qudc phong - tru cot
trong quan hé Viét Nam - Campuchia) (VNP34) da dinh vi hop tac qubc phong 1a
mot yéu t6 cdt 161 trong quan hé song phuong. Viéc nhan manh vao an ninh va qubc
phong khong chi phan anh nd luc duy tri méi truong hoa binh, 6n dinh & khu vuc
bién gidi ma con cho thdy tAim quan trong cua viéc xdy dung 1ong tin chién lugc.

Tuyén chii d¢ Kinh té va Phat trién dau tu chiém 103 bai véi ty trong 26,2%
16n thtr hai trong thong ké. Trong bdi canh hau dai dich, tuyén chu dé nay khong chi
don thuan cung cép thong tin ma con tro thanh nhiing chi bao quan trong giup dinh
vi trang thai thi truong, tir d6 mé ra cac co hoi thuc ddy nén kinh té trong qué trinh
hdi phuc va tang truong trd lai. Su két hop gitra cac phan tich dinh lugng va thong
tin chinh théng gitp loai bd nhitng nhan dinh mo hd, tao sw minh bach cho mdi
truong kinh doanh. Cu thé, VNE tép trung vao cac bién dong thuc tién va cac cong
cu diéu hanh kinh té linh hoat. Bai bao “Interest rate cut expected to pump economy
up” (Dich: Cit giam 14i suat du kién s& thiic day nén kinh té) (VNE144) phan anh n
lyc ctia Chinh phii trong viéc sir dung chinh sach tién té dé kich thich ting truong.
Nhitng thong tin vé viéc diéu chinh 13i suit hay muc tiéu ting truéng GDP giup cac
ddi tac nudc ngoai ndm bit duoc nhip do va quyét tam phuc hoi kinh té cua Viét
Nam. Trong khi d6, VNP lai chu trong vao cac chién lugc phat trién bén viing va cac
danh gia khach quan tir cac t6 chirc tai chinh qubc té. Bai viét “ADB maintains
Vietnam growth forecast at 6.5% " (Dich: ADB duy tri du bao tang truong Viét Nam
& muc 6,5 %) (VNP100) d3 muon tiéng ndi ciia Ngan hang Phat trién Chau A dé
khéng dinh vi thé va trién vong on dinh cua kinh té Viét Nam. Ngoai ra, VNP con
tap trung vao céac dinh hudng chién luogc dai han nhu kinh té xanh qua bai viét vé ké
hoach hanh dong chién luoc ting truong xanh qudc gia hay cac du bao chuyén gia
vé su phuc hoi cua thi truong bat dong san.

Tuyén chii d& Ngoai giao da phuong déng vai tro khang dinh vi thé va trach
nhiém cua Vi¢t Nam trén truong quéc té, chiém ty trong 7,8% v&i 31 tin bai. Mac du
s6 luong khong chiém uu thé, nhung tuyén ndi dung nay tip trung vao viéc chuyén
tai cac nguyén tic cbt 15i trong quan hé dbi ngoai nhu sy chan thanh, tin cdy, binh
dang va ton trong. Bai bao “PM instructs promoting multilateral diplomacy” (Dich:
Thi twéng chi dao thiic ddy ngoai giao da phuong vi hop tic va phat trién chung)
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(VNPO08) néu rd nhimg gia tri Viét Nam theo dudi trong quan hé qudc té chan thanh,
tin cdy, binh ddng va ton trong. Viéc chuyén tai cac gia tri 4y trong mot ban tin ngan
gon gitp yéu td “hop tac” trong thong diép duoc dit trén nén tang quy tic 1au dai
thay vi nhét thoi. Chién luge cua VNP nhén vao cac su kién nghi su, cac tuyén bd va
nguyén tac, tir d6 cing cb niém tin Viét Nam giir viing va phuc day méi trudng on
dinh thong qua viéc tudn thu ludt phap qudc té va hudng dén loi ich chung.

Tuyén bai Xa hoi va boi séng dan sinh véi 176 bai, duge dé cap nhu mdt cach
thic dy qué trinh phuc hdi sau dai dich. Pay dugc xem 1a nén tang thue ching quan
trong nhat dé minh ching cho dinh hudéng phat trién vi con nguoi va khang dinh moi
truong séng an toan, dang tin cay tai Viét Nam trong giai doan hau dai dich. Bai bao
“All schools to open within this month: Ministry” (Dich: Tt ca truong hoc s& mé cira
lai trong thang nay) (VNP14) khong chi mang tinh chat thong tin don thuan, ma con
13 tin hiéu khang dinh tai mo cira va timg budc 6n dinh nhip sdng xa hoi. Thém vao
do6, VNP dua tin “81% of people willing to have children vaccinated” (Dich: 81%
nguoi dan sin sang cho tré em tiém vac-xin) (VNP26) cung cip dir liéu vé linh vuc
y té - x4 hoi, 1am rd ndi dung phat trién 6n dinh bén ving 1a yéu td tién quyét, hang
dau trong thong diép. VNE dang tin bai “Covid situation no longer to be decided by
daily tally: official” (Dich: Tinh hinh Covid khong con duoc quyét dinh bai théng
ké hang ngay: tin chinh thic) (VNEO5) thé hién sy quan tri ciia nha nude d6i véi cac
nguy co thay vi chi thong bao cao thong tin. Viéc dat mot trong nhitng ndi dung trong
tam cta thong diép vao linh vuc gido duc va y té cho thay rd dinh hudng phat trién
vi con ngudi dbi voi cong chiing trong va ngoai nude, khiang dinh méi trudng song,
hoc tap va lam viéc tai Viét Nam an toan, dang tin cay, du diéu kién dé dau tu 1au dai
va thu hit nhan lyc chat lugng cao.

Su phan b6 bén chii d& trén trong ndi dung phan anh thong diép Viét Nam vi
hoa binh, 6n dinh, hop tac va phat trién 1a sy twong thich chat ché v6i nhu cau thong
tin ctia cong chiing qudc té trong giai doan hau dai dich. C4u trac ndi dung cia thong
diép vi thé cling dugc chia nhé dé thuc hién céac chirc nang tuong Uing. M& cua tao
diém khoi dau, thong tin thi truong dé thiic day co hoi, hop tac da phuong 1am khung
phat trién, cai thién an sinh la nén tang viing chic. Nho vay, thong diép Viét Nam vi
hoa binh, 6n dinh, hop tac va phat trién khéng phai 1a mot phat ngon dbi ngoai don

thuan, ma 13 mot cau chuyén véi nhitng bang ching day stc thuyét phuc.
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(2) i twong va mbi quan hé quc té duoc dé cap trong thong diép Viét Nam
vi hoa binh, 6n dinh, hop tac va phat trién

Théng ké 395 bai b4o c6 chira thong diép Viét Nam vi hoa binh, 6n dinh, hop
tac va phat trién cho thdy cac nhom ddi tuong tac dong cua thong diép dugc phan
hod thanh ba nhém co ban: (1) Céng chung quéc té (316 bai, chiém gan 80,1%), (2)
chinh phu va cac to chic quéc té (61 bai, chiém 15,6%), (3) nha dau tu nudc ngoai
(12 bai, chiém 3,1%).

Vi dbi tugng cong chung quoc té, ndi dung thong diép thuodng xoay quanh
cac trai nghiém, goi y dia diém nodi tiéng, cac dich vu, v.v. gitp cong chung hinh
dung mot mdi truong dang dén va dang séng ma khong bi go bé hay quy dinh béi
luat 1& chat ché. Bai bdo quang ba trai nghiém du lich tai Son Poong nhan manh
nhing n6i dung vé dia diém, thé hién 16 cac quy dinh trong tham hiém, qua d6 khang
dinh ndi dung vé du lich Viét Nam 13 nén du lich dich vu phat trién bén canh nhiém
vu bao ton: “All 1,000 slots for adventure tours to Son Doong in 2022 have been fully
booked by domestic tourists” (Dich: Toan bd 1.000 chd tour Son Poong nim 2022
da kin khach néi dia) (VNEO03).

100+ D6i tugng céng ching hudng dén trong théng diép cia VNP va VNE
VNP

88.0% VNE
80

72.5%

60

40t

Ty trong timg béo (%)

20.5%
201

10.4%

10%  00% 10%  05% | 1.0%

Biéu d6 3.9. Pdi tuong cong ching huéng dén trong théng diép Viét Nam vi hoa
binh, on dinh, hop tac va phat trién
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)
Véi chinh phil va to chiic qubc té, thong diép chuyén manh sang ngén ngir
cam két va phdi hop. VNE dua tin cudc 1am viéc ctia chinh phii Viét Nam vé6i chinh

pht Trung Qudc vé cac van dé trén bién thé hién rd trong tam tuan theo chuan nguyén
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tic ciia khu vuc va qubc té: “Prime Minister Pham Minh Chinh recommends
promoting the negotiation mechanism and developing a Code of Conduct in
accordance with UNCLOS 1982” (Djch: Thu twéng Pham Minh Chinh khuyén nghi
thuc day co ché dam phan, xay dung Bo Quy tic Ung xt phu hop UNCLOS 1982)
(VNP70). Ngoai ra, tin bai vé hop tac qudc phong bién gi6i giita Viét Nam va
Campuchia tao théng diép “hoa binh va 6n dinh”: “Vietnam and Cambodia held the
first border defence exchange in the border areas of Loc Ninh and Snuol” (Dich:
Viét Nam va Cambuchia 1an dau 6 chirc giao luu qubc phong bién gidi tai Loc Ninh
va Snoul) (VNP72). Nhu viy, noi dung tén trong ludt phap qudc té, ting cuong co
ché phdi hop va thiic day ngoai giao da phuong dugc thé hién rd nét trong thong diép
Viét Nam vi hoa binh, 6n dinh, hop tac va phat trién.

(3) Pham vi chinh sach thé hién thong di€ép Viét Nam vi hoa binh, 6n dinh,
hop tac va phat trién

Thong di€p Viét Nam vi hoa binh, on dinh, hop tac va phat trién duge truyén
tai qua ba nhom chinh sach: (1) Chinh trj - An ninh - Quan sy, (2) Kinh té - Thuong
mai; (3) Van hod - Du lich - Gido duc. Cac nhom chinh sach nay phan anh cac noi
dung uu tién cua giai doan 2022 - 2023.

Trong nhém chinh sach “Chinh tri - An ninh - Qudn su”, cac bai bao phan anh
hai ni dung quan trong cta thong diép, bao gdbm: diéu phdi ddi ngoai cap dia phuong
dé quan 1y an ninh mém va phan tng nhanh vdi cc tinh hudng phat sinh nham thuc
day va duy tri trang thai mo cira. D6i ngoai v6i cac nude trong khu vuc, bai tudng
thuat mot phién lam viéc Ha N§i va Phnom Penh thé hién sy nhét tri tang cuong hop
tac vé dau tu, du lich va gido duc ctia hai chinh phu: “Hanoi, Phnom Penh agree new
bilateral cooperation orientations ” (Dich: Ha Noi va Phnom Penh thong nhat dinh
huéng hop tac song phuong méi) (VNP63). Bai bao nhdn manh ké hoach mé rong
trao doi sinh vién va chia sé kinh nghiém quan tri cac do thi 16n. Giong di¢u thong
tin dé cao tinh lién tuc va sy tin cdy giita hai quéc gia dugc xay dung tir nén tang hop
tac song phuong qua nhiéu nam.

Nhom chinh sach “Kinh té - Thirong mai” dinh huéng nodi dung thong diép
phat trién trong cac tuyén bai hop tac khu vuc, huy dong von, v.v. Dién hinh, hop tac
trong linh vuc nang lugng sach & cap ASEAN duoc phan anh nhu chinh sach lién

két nham huy dong cac giai phap tai chinh xanh, giam rdi ro cung Gng va lam rd
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chuan quy tic cho nhém dau tu tu nhan. Bai “ADB, Singapore partner to develop
clean energy” (Dich: ADB va Singapore hop tac phat trién nang lugng sach)
(VNP234) dat Viét Nam trong mang ludi nang lugng sach khu vuc véi khéng dinh
“ADB, Singapore signed an MoU that paves the way for renewable energy
development across ASEAN” (Dich: ADB va Singapore da ky bién ban ghi nhé, mé
duong cho phat trién ning luong tai tao trén toan ASEAN). Tin bai ndy gan truc tiép
thong diép hoa binh, hop tac va phat trién véi cac co hoi dau tu, qua do6 gia ting stc
thuyét phuc véi doc gia qubc té vé nhitng didu kién thuan loi ctia Viét Nam trong
cong cudc tai 1ap nén kinh té vitng chac hadu COVID-19.

So sanh cac nhém chinh sach theo don vi khao sat

28 bai (57.1%)
VNP

VNE

25
22 bai (47.8%)

20 bai (40.8%)
20

16 bai (34.8%)

S8 bai
=
wn

10
8 bai (17.4%)

2 bai (4.1%)

Thuong M 4o duc

" i - GV
Kinh €~ yyan hod - PY et

Biéu d6 3.10. Tan suat suat hién cac nhém chinh sach thé hién noi dung thong diép
Viét Nam vi hoa binh, 6n dinh, hop tac va phat trién
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Budc vao giai doan binh thuong méi, VNE danh diu cac chinh sach Vian hoa
bang tin ngan, giong trung tinh va phan anh thong qua hinh anh thyc té rd rang. Quyét
dinh cho phép Thanh ph H6 Chi Minh khoi phuc loai hinh dich vu giai tri duoc biéu
dat bang thong diép: “HCMC will reopen its bars, dance clubs and karaoke parlors
after eight months of suspension due to Covid-19” (Dich: Thanh pho H6 Chi Minh
s€ mo lai quan bar, vii truong va karaoke sau 8 thang tam dung vi Covid-19)
(VNEO1). Céc tin bai thong tin vé nhiing su kién tuong tu c6 xu hudng it binh luén,
nhan manh d6i tuong va cac méc thoi diém can chu v, biéu dat ding tinh than chinh
thuc trang cta su kién ty noi vé trang thai on dinh, dong thoi khoi goi ham ¥ phuc

hdi nhu cau xa hdi va du lich ndi quéc. Bén canh d6, VNP chuyén tai thong diép
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bang chinh sach Gido duc - Y té tir quy mé qudc gia, cho thiy 6n dinh xi hoi 1a nén
ctia phuc hoi va phat trién. Tin bai B6 Gido duc va Pao tao khang dinh “All the 63
cities and provinces have plans to reopen schools within this month” (Dich: Tét ca
63 tinh va thanh pho déu c6 ké hoach mé lai trudng hoc trong thang nay) (VNP14)
thong tin vé nhip séng duoc tai 1ap trén pham vi ca nude.

B6i canh hau dai dich COVID-19 dit ra yéu cau kién tao cau chuyén quc gia,
d6ng thoi trdn an va mé ctra khic phuc ton hai ning né tir dai dich, hop tac va phat
trién 1a con dudng quan trong nhat dé phuc héi. Chinh sach Kinh té - Thuong mai
thuc day dong co cung cd trang thai 6n dinh thanh niém tin dbi véi thi trudng Viét
Nam va lién ké, hop tac thanh dy &n. Chinh sach Van hoéa - Gido duc tao budc dém
va dong co dai han bang vén nhan lyc. Chinh sach Chinh tri - An ninh x4y dyng hinh
anh chinh danh cua Viét Nam thong qua luat qudc té va 10ng tin ctia cong chung. Cac
nhom chinh sach nay duogc sip xép voi dung ¥ nhiam tdi da hoa hiéu qua thuyét phuc
cua thong diép dbi ngoai trong nhan thirc ciia cong ching toan cau, dap ing yéu cau
ctia giai doan 2022 - 2023 1a phuc hoi, chuyén ddi va dinh vi mot Viét Nam hoa binh,
6n dinh, hop tac va cliing phat trién.

3.3.2. Chién lwoc dién ngon trong kién tao thong diép Vigt Nam vi hod binh,
éon dinh, hop tic va phdt trién

Viéc xac dinh cac nhdm ndi dung tai muc 3.3.1 cho théy dién mao téng thé,
tra 101 cho cau hoi vé ban chat noi dung thong tin ddi ngoai (What), thi viéc di sau
phan tich chién lugc dién ngon gitp gidi ma phuwong thic kién tao niém tin va stic
thuyét phuc (How) ctia cac thong diép nay d6i v6i cong chung qudc té. Trong bdi
canh truyén thong hién dai, bao chi ddi ngoai khong con déng vai tro 13 cha thé phat
ngodn don nhat, thay vao d6, sy van dung linh hoat cac thanh phan lién vin ban thong
qua k¥ thuat trich dan d3 bién mdi bai bao thanh mot khong gian da thanh, noi tiéng
n6i caa Nha nuée, chuyén gia va cdng ching cing duoc thé hién. Pay khong don
thuan 1a mot k§ nang nghiép vu bao chi, ma thuc chat 1a mot chién lugc truyén thong
tinh t& nham khach quan héa cac thong diép quoc gia, danh gia tir uy tin va trai
nghiém thyc ching cta cac bén lién quan dé 1am dam bao tinh xac thuc, tir 46 khang
dinh vi thé va 1ong tin chién lugc ctia Viét Nam trén truong qudc té.

Khao sat 395 bai thude thong di¢p Viét Nam vi hoa binh, 6n dinh, hop tac va

phat trién c6 168 bai bao (chiém ty 18 42,5%) sir dung dién ngén truc tiép tir chuyén
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gia, nha phat ngdn ngoai giao, 1anh dao qudc gia cho dén cong chung, v.v. Piéu nay
cho thidy mot budc chuyén quan trong trong tu duy sang tao théng diép dbi ngoai trén
VNP va VNE noi riéng. Thay vi duy tri 16i théng tin mot chiéu tir phia toa soan, VNP
va VNE da chu dong dua vao céc tin, bai phat ngon cua bén thir ba.
Bang 3.8. Thong ké dién ngdn trich dan theo chu dé cua thong diép Viét Nam vi
hoa binh, on dinh, hop tac va phat trién
(Ngudn: Téc gia luan an tong hop tir két qua khao sat)

\ Tong s6 trich
STT Chu deé VNP VNE . .
dan truec tieép
Hop tac song phuong va An
1 ‘o‘p . P s 27 19 46
ninh quoc phong
2 | Kinh t¢ va Phat trién dau tu 27 23 50
Ngoai giao da phuong 17 3) 22
4 X4 hoi va Boi song dan sinh 18 32 50
Tong cong 89 79 168

Trong nghién ctru dién ngdn, 168 bai dong vai trd 1a dién ngdn xac thuc, gilp
khach quan hoa théng tin, nhin manh cac khang dinh cua don vi bao chi vé sy 6n
dinh va phat trién cua Viét Nam duge xac nhan boi nguoi thyc. Vai tro nay dac biét
quan trong trong truyén thong dbi ngoai n6i chung, gitp x6a bo xu hudng mot chiéu,
tuyén truyén hay ap dat thong tin, thay thé bang mot hé thong minh chimg doc lap,
tir 46 xay dung niém tin bén vitng hon d6i véi cong ching qudc té. Dién ngon ddi
ngoai ctia Viét Nam dang dan dich chuyén tir mé hinh tir minh néi vé minh sang mo
hinh dé cac d6i tac nodi vé minh.

Trong hé théng dién ngdn ddi ngoai, nhém chi dé “Kinh té va Phdt trién ddu
ne” (50/168 bai) giit vai tro cdt 18i trong viée hién thuc hoa théng diép phat trién tir
dinh hudng chinh tri thanh thuc tai khach quan. Cach thtrc béo chi kién tao thong
di€p nay khong chi dung lai & viéc phan anh s6 liéu, ma quan trong hon 1a st dung
dién ngodn dé tai dinh vi can tinh kinh té cta qudc gia sau dai dich Covid-19 trong
bbi canh toan cau hoa. Thong diép vé su phat trién duoc kién tao thong qua viéc phu
nhan 161 mon cii va xac 1ap mot triét Iy mai, thé hién rd nhat qua dién ngdn cua Bo
truéng L€ Minh Hoan: “The sector must change from an agricultural production
mindset to an agricultural economic mindset” (Dich: Nganh cong nghi¢p phai thay
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d6i tir tur duy san xuat nong nghiép sang tu duy kinh té néng nghiép) (VNPO7). Viéc
str dung cap pham tru ddi 1ap gitra tu duy san xuét va tu duy kinh té da kién tao nén
¥ nghia vé mot Viét Nam dang truong thanh vé ning lyc quan tri. Dién ngén nay
gilp cdng ching quéc té, dic biét 1a cac qubc gia ddi tac chién luge, ddi tac chién
lugc toan dién nhan dién Viét Nam la mot quéc gia dang nd luc t6i wu hoa gia tri gia
tang thong qua tri thirc va chién lugc bai ban.

Thong di€p Viét Nam vi hoa binh, on dinh, hop tac va phat trién con duge
thue hién théng qua dién ngdn vé tinh chuyén nghiép va trach nhiém bén viing cua
nguoi ding dau Chinh phu. Thong diép phat trién tiép tuc gan lién voi sy minh bach
va hiéu qua 1au dai, thay vi nhiing ting truéng ngan han. Pidu nay dugc minh chimg
qua phat ngdén ctia Thu twdng Pham Minh Chinh: “Airport planning and construction
must ensure financial feasibility, socio-economic efficiency and long-term vision”
(Dich: Quy hoach, xay dung cang hang khong phai bao dam tinh kha thi vé tai chinh,
hiéu qua kinh té - x4 hoi va tAm nhin dai han) (VNP131). Cach st dung cac thudt ngir
chuyén moén nhu “financial feasibility” (kha niang kha thi vé tai chinh) va “long-term
vision” (tdm nhin dai han) trong dién ngdn tryc tiép da xay dung mot hinh anh Chinh
phii hanh dong, c6 trach nhiém va thau hiéu cac tiéu chuan quan tri qudc té. Dién
ngdn nay gop phan kién tao thong diép phat trién, bdi dap thém sy tin cay vé mat ky
tr1, tao uy tin va niém tin cho cac ddi tac khi dau tu vao hé théng ha tﬁng chién lugc
cua Viét Nam.

Dién ngdn tryc tiép tir cac to chic qudc té nhu ADB déng thé hién tinh chat
khach quan, kh:fmg dinh lai nhitng nd lyc cia Viét Nam. Nhan dinh cia Andrew
Jeffries (ADB): “Vietnam’s economy is expected to remain strong despite global
uncertainties” (Dich: Kinh t& Viét Nam duoc ky vong sé duy tri manh mé bat chap
nhing bét 6n toan cau) (VNP100) da sir dung céu trac twong phan giita "strong"
(manh m&) va “uncertainties” (nhitng bt dinh). Phuong phap dién ngon nay khong
chi khéng dinh su phat trién, ma con kién tao nén dic diém tu cuong cua dan tdc Viét
Nam - mot nhanh quan trong ctia thong diép on dinh va phat trién.

S liéu ciing cho thdy sy phan hoa rd rét trong phuong thic tiép can cia hai
co quan bao chi. VNP ¢6 tan suat xuat hién nhiéu hon trong nhém “Ngoai giao da
phuwong” (17/22 dién ngdn nhom 3). Pidu nay cho thdy VNP thuc hién chirc ning

kién tao hinh anh Viét Nam nhu mot thanh vién trach nhiém thong qua cac dién ngon
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chinh théng tai cac dién dan quéc té. Thong diép vé sy 6n dinh duoc kién tao thong
qua chién luoc str dung ngdn ngir giau tinh biéu tuong va sy thira nhan tir cac dbi tac
qudc té. Dién hinh 13 10 chic cua Thu tudéng Canada Justin Trudeau: “Happy New
Year, Chuc Mung Nam Moi. I wish you all a healthy and happy New Year” (Dich:
Chtic mung nam méi. Chuc tat ca cac ban mot nim méi manh khoe va hanh phuc)
(VNP09). Viéc VNP trich dan nguyén van 10i chiic bang tiéng Viét khong chi mang
¥ nghia 1& nghi, ma con kién tao mot khong gian dién ngdn diy su ton trong, minh
chung cho vi thé cta Viét Nam 12 mét ddi tac duoc ban be quéc té tran trong va thau
hiéu. Y nghia cta théng diép hop tac dugc boi dap boi yéu td cam xuc va su gan két
ca nhan, giup hinh anh dat nudc trd nén than thién va gan giii hon trong mat cong
chung toan cau.

Dién ngdn truc tiép con duogc sir dung dé khang dinh méi truong hoa binh va
6n dinh tai ving bién giéi. Thong qua khang dinh cua Pai twéng Phan Vin Giang:
“The exchange contributes to building a border of peace, friendship, and sustainable
cooperation” (Dich: Su trao d6i gop phan xay dung bién giéi hoa binh, hiru nghi va
hop tac bén vimng) (VNP72) hay phat biéu cua Phat ngbn vién Bo Ngoai giao:
“Vietnam and Cambodia are committed to building a common border of peace,
friendship, and sustainable cooperation” (Dich: Viét Nam va Campuchia cam két
xay dung bién gi6i chung hoa binh, hitu nghi va hop tac bén viing) (VNP50) da kién
tao nén mot thuc tai vé sy én dinh viing chic. Déng thoi, niém tin vé su 6n dinh con
dugc cing ¢d qua phat ngdn tir cong ddng quéc té. Loi khang dinh cua Pai dién Lién
Hop Quéc tai Viét Nam: “Vietnam is a strong partner of the UN and a model for
developing countries” (Dich: Viét Nam 1a d6i tic manh mé& cua Lién Hop Qubc va 1a
hinh miu cho cac nudc dang phat trién) (VNP123) khéng chi kién tao nghia thong
diép vé hop tac hi¢u qua, ma con nang tam Viét Nam thanh mot hinh mau vé sy 6n
dinh va trach nhiém quéc té, tir d6 ciing c6 viing chac thong diép qudc gia vé mot
d6i tac tin cdy va bén vitng trén truong qudc té.

Nguoc lai, VNE lai chiém wu thé & nhom “Xa héi va Poi song dan sinh”
(chiém 64% tong sd dién ngdn). Thay Vi trinh bay cac b4o c4o mang tinh hanh chinh,
VNE di sir dung dién ngén truc tiép dé kién tao hinh anh mot Viét Nam dang kiém
so4t tot tinh hinh va luén dat con ngudi lam trung tAm cia moi qué trinh phat trién.

Diéu nay duoc thé hién rd nét thong qua viéc trich dan sy thira nhan tir cac d6i tac
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quéc té vé sy 6n dinh trong giai doan phuc hoi, dién hinh 13 10i cia Thi tudng
Singapore Ly Hién Long: “Our fight against COVID-19 has reached a major turning
point” (Dich: Cudc chién Chéng lai COVID-19 cua ching ta da dat dén mot budc
ngoit 16n) (VNE29). Dién ngdn phan anh nhip song méi vé mot qudc gia co ning
luc quan tri rdi ro cao, khéng dinh sy 6n dinh cta Viét Nam khong chi la két qua ndi
bd ma con 1a mot phan an toan trong dong chay van dong chung ctia khu vire. Chién
lugc kién tao thong diép phat trién bén vimg con dugc thuc hién thong qua viée gian
két trach nhiém qudc gia véi cac muc tiéu xa hoi va moi truong mang tim voc toan
cau. Pai st My khang dinh vé cac dy 4n nang luong: “This project will help Vietnam
achieve its climate goals and accelerate the transition to clean energy” (Dich: Dy an
nay s giup Viét Nam dat dugc cdc muc ti€u khi hau va déy nhanh qua trinh chuyén
d6i sang nang lugng sach) (VNE38). Y nghia nay tiép tuc dugc cing ¢ bang cac
dién ngon phan anh sy quan tim thiét thuc dén an toan cua thé hé twong lai, nhw nhan
dinh cua chuyén gia an toan giao thong: “Training and testing for young riders are
necessary to reduce the increasing number of accidents involving students” (Dich:
Pao tao va kiém tra cho cic tay dua tré 13 can thiét dé giam sd luong tai nan ngay
cang tang lién quan dén hoc sinh) (VNE265). Trich din nay d4 kién tao nén hinh anh
mét x4 hoi Viét Nam cau thi va trach nhiém, noi sy 6n dinh duoc xay dung tir nhitng
nd luc bao vé quyén lgi va an toan cua con nguoi.

Sy twong quan gitta tong s6 bai c6 dién ngdn tryc tiép ctia VNP (89 bai) va
VNE (79 bai) cho thay su phdi hop bo trg vé mit chién lugc. Dbi véi VNP, chién
luge ¢t 16 1a kién tao niém tin théng qua tinh chinh théng va thim quyén chinh tri.
Béng viéc uu tién trich dan 1oi phat biéu cua cac nha lanh dao cép cao, dai dién cac
B0 nganh va ngudi ding dau cac dinh ché qudc té 1on, VNP di xay dung nén mot
khung dién ngén mang tinh chién luge va dinh huéng. Mdi trich dan truc tiép dong
vai tro nhu mot 15i cam két chinh thirc tir phia Nha nude Viét Nam trudc cong dong
qudc té, tap trung 1am rd cac nén tang chinh sach va lap truong ngoai giao vimg chic.
Céch tiép can nay gitip xac 1ap hinh anh mot quéc gia trach nhiém, 6n dinh vé chinh
tri va nhat quén trong moi cam két quéc té. Nguoc lai, VNE lai thyc hién chién lugc
cting ¢6 niém tin bang cac minh ching xa hoi. VNE khai thac t6i da tiéng noi cia
cac chuyén gia kinh té, cong dong doanh nghiép, du khach qubc té va ngudi dan. Cac

trich dan trén VNE mang tinh trai nghiém va thyc té cao, giup chuyén héa nhiing
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thong diép vi mo thanh nhimg cam nhan truc quan vé mot mdi trudng sdng an toan,
mot thj trudng ning dong va mot xa hoi minh bach. Sy hién dién cta cac dién ngon
doi thuong nay giap cong ching kiém chimg duogc tinh xac thuc cua sy “On dinh”
va “Phat trién” thdng qua thyec té.

3.3.3. Pdc diém hinh thivc ciia thong diép Vigt Nam vi hoa binh, én dinh,
hop tic va phat trién

(1) Chuyén myc dang tai thong di€p

Théng ké dinh lugng phéan tich VNP va VNE thé hién thong diép Viét Nam vi
hoa binh, 6n dinh, hop tac va phat trién & céc chuyén muc chinh, dugc trinh bay &
dao dién dau trang. Pon ctr, chuyén muc “Business” chiém 126 bai (32,1%), “News”
chiém 117 bai (29,8%), “Politics” 1a 49 bai (12,5%), “Society” cd 42 bai (10,7%),
“World” xuat ban 34 bai (8,7%) va “Environment” c6 21 bai (5,4%), trong khi
“Cultural” va “Health” mdi myc chi xuat hién mot vai tin bai nho 1¢ (1an luot 0,5%
va 0,3%). Viéc uu tién dat thong diép & cac bai bao trong chuyén muc
Business/News/Politics thay vi nhimg chuyén muc giau tinh cam xac nhu doi séng
hay vin hod giup thong diép duoc truyén dat baing ngon ngir cia sy kién, chinh sach
va s6 liéu, tao diém nhén tur nhitng béng ching xéc thuc.

Pdi véi VNE, do chién lugc xuét ban mang tinh thoi sy va thi truong rat o
rét, nén chuyén muc “News” chiém t¢i 61,3% va “Business” chiém 36,1% trong téng
muc. D6 1a chién luge co chu dich, tap trung dién giai didu gi dang dién ra va tac
dong cua su kién, van dé d6 dén cac quyén dinh cua quéc gia. Nguoc lai, VNP phan
bo truyén tai thong di€p rong trén cac chuyén muc hon, phan anh rd vai tro cua mat
bao mang dién tir thudc co quan bao chi d6i ngoai Thong tan xa Viét Nam. Ty trong
“Politics” (24,4%), “Society” (20,9%), “World” (15,4%) gin twong duwong v4i nhau.
Chuyén myc “Environment” chiém 10% va “Business” chiém ty trong cao 28,4%.
Piéu nay phan anh don vi nay chu dich nhan manh noi dung lién quan dén chinh tri,
thé ché va lién két d6i ngoai.

Khi thong diép can khang dinh bang chinh sach va quan hé, VNP dit cac tin
bai vao chuyén muc Politics/World dé cung cap thong tin lién quan dén thé ché va
don bay da phuong. Khi théng diép can chimg minh bang cic dan chimg vé loi ich
xa hoi, thong di¢p duogc dat & chuyén muc Society/Environment dé biéu thi tinh chét

“on dinh”. Pon cir, VNP dua tin “PM instructs promoting multilateral diplomacy”
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(Dich: Thu tudng chi dao thuc ddy ngoai giao da phuong) (VNPO8) thudc chuyén
muc Politics, nhan vao vai tro chu thé ctia nha nude va tinh chinh danh ctia phuong
thirc hop tac da phuong dé ciing cb truc hoa binh va 6n dinh. O pham vi khu vy, tin
bai “Myanmar declares five-month ceasefire” (Dich: Myanmar tuyén b6 dinh chién
5 thang) (VNPO1) dit tai chuyén muc World nham cung cap bdi canh an ninh trong
khu vuec, can thiét cho truyén tai ham y “hoa binh” ctia thong diép 1a ting ho d6i thoai,
giam cang thing, tao khong gian 6n dinh dé phat trién chung.

Phan bé theo chuyén muc dang tai
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Biéu d6 3.11. Phan bo chuyén myc dang tai thong diép Viét Nam vi hoa binh, 6n

dinh, hop tac va phat trién (Nguon: Tac gia luan an tong hop tir két qua khao sat)
Qua khao sat va phan tich, phan bé chuyén muc khong chi dé cap dén hinh
thirc trinh bay ma Ia chién lugc xac lap do tin cay cho thong di€p. Cic muc
Business/News/Politics tao ra mot ngudn dan chimg cu thé, hiéu qua. Thi hai, phan
b6 cac bai bao ham chua thong diép cia VNP vao cic chuyén muc khac
Politics/World/Society/Environment bao dam thong diép khong roi vao trang thai
thong tin don thuan, myc tiéu ngan han, ma dé xuat phat trién cac tuyén bai chién
luge dai han vé quan hé da phuong, thé ché qudc gia va an sinh xi hoi. Trong giai
doan 2022 - 2023, khi méi trudng truyén thong qubc té can nhiing thong diép mang
tinh hanh dong kha thi hon chi 14 cac khau hiéu don thuan, viéc truyén tai thong diép
vao cac chuyén myc phu hop da giap hai co quan bao chi vira dap ting ky vong thuc

té cua cong chiing qudc té, vira duy tri tiéng noi ¢o trach nhi¢m cta Viét Nam. VNE
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tao dg phu va tbc do truyén tin & tﬁng thoi sy, trong chuyén muc “News”, noi thong
tin c6 tac dong truc tiép dén cong chung qudc té. Vi su két hop va bo tro do, thong
diép duoc truyén tai rong rai, phat trién chiéu sau ndi dung thong tin cling nhu mé
rong va nhan manh y nghia dai han, khién tinh “6n dinh” 1a diéu kién, “hop tac” 1a
phuong thirc, “phat trién” 1a muc tiéu trd nén tu nhién va thuyét phuc.

(2) Thé loai va muc dich truyén tai thong diép

Phan tich theo thé loai cho théy 395 bai bao thude thong di¢p Viét Nam vi hoa
binh, 6n dinh, hop tac va phat trién dugc to chirc chit ché, xoay quanh giong su kién,
tic 1a thé loai tin. Ty trong “tin” chiém gan 98% trén tong sd, khong ¢ sy chénh
léch déng ké gitra hai bdo. Céc thé loai “phdng van”, “phéng sw/ky sw” hay “binh
Iudn” it xuét hién. Lua chon thé loai tin trong truyén tai thong dié€p 1a mot thiét ké c6
chu dich ctia VNP va VNE khi tin budc bai bao gin véi su kién, co chi thé phat ngén
va ngudn sb liéu/dir liéu rd rang, dinh hudng ndi dung “on dinh, hop tac va phat
trién” tr& thanh tuyén bai nguyén nhén - két qua c6 dan ching thuyét phyc, thay vi
chi 1a mot khau hiéu don thuan.

Thé loai cua thong diép gan lién véi muc dich truyén tai. Muyc dich “Théng
tin” 12 muc dich chi yéu & VNP va VNE, tiép theo 13 “Tang cwong quan hé ngoai
giao” va “Phan tich”, “Gidi thiéu/Quding bd/Thu hit dau tu”, “Phé phan” va “Pinh
chinh/Khang dinh” chi chiém ty 16 nho. VNP ngoai muc dich thong tin (khoang
66%), con nhan manh hon vao ting cudng quan hé ngoai giao (gan 20%) va phan
tich (khoang 10%), sb it bai con lai ¢ muc dich dinh chinh/khang dinh. Cach phan
bo nay phan anh chirc ning ctia mdi don vi khao sat, VNE phuc vu doc gia quéc té
n6i chung nén can thong tin kip thoi, trong khi d6 VNP thé hién nhiém vy thé ché
hoa thong diép, 1am rd dbi tuong tiép nhan, trong khudn kho cu thé nao va véi muc
dich truyén tai cu thé gi trong thong diép.

Y nghia cia cac muc dich trén dbi v6i nhiém vu phan anh thong di¢p Viét
Nam vi hoa binh, 6n dinh, hop tac va phat trién dugc thé hién rd véi 3 noi dung. Thu
nhat, muc dich thong tin 1a nén tang tao su tin cay, khi phﬁn 16n bai bao nham xéc
nhan su kién/khung chinh sach, cong ching qudc té c6 du dir kién dé nhan thirc trang
thai 6n dinh dang dugc Viét Nam hanh dong tich cyc trong thyc té, khong chi la cac
tuyén bd chung. Thir hai, muc dich ting cudng quan hé ngoai giao thé hién dong co,

hanh dong cu thé trong hop tic. Nhimng tin vé& chuyén tham, nang cap khuén khd
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ngoai giao, két ndi da phuong gitup ndi dung “hop tac” cu thé hoa vé ddi tuong, dia
diém, thoi gian va cac cam két di kém. Thi ba, muc dich phan tich va gidi
thiéu/quang bé/thu hit dau tu dong vai trd xtc tién hinh anh/dau tu.

Phan bé muc dich truyén théng theo nguén
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Biéu d6 3.12. Phan bd muc dich truyén tai théng diép Viét Nam vi hoa binh, 6n

dinh, hop tac va phat trién (Nguon: Tac gia luan an tong hop tir két qua khao sat)
Tin bai “Why Son Doong cave tour priced at $3,000 a person?” (Dich: Vi
sao tour Son Poong cé gia 3.000 USD/nguo6i?) (VNEO3) vua 14 tin giai thich,
vira mang muc dich gidi thi¢u va dinh vi gia tri clia mQt san phém du lich biéu
tuong, trong khi “70 percent of Japanese firms keep business in Vietnam” (Dich:
70% doanh nghiép Nhat Ban tiép tuc kinh doanh tai Viét Nam) (VNP02) dua
trén s liéu thuc té tir doanh nghiép, phan anh 1ong tin dai han, ding tinh than
dbi tac tin cdy gan véi phat trién. Cac muc dich ndy gan lién voi yéu cau dit ra
v6i bdi canh hau COVID-19. Mot 1a cang ¢b niém tin trong xa hoi va khang dinh
mdi truong 6n dinh dé thuc day co hoi hop tac voi nha dau tu. Hai 1a ndi lai
chudi cung ung trong linh vyc kinh té, mo cua, tao diéu kién nhap canh cho du
khach nudc ngoai dé phat trién du lich va khoi phuc cac kénh d6i thoai. Ba 1a
giai thich nhiing van dé phuc tap nhu chuyén d6i nang lugng, tuan thi cac didu
luat quoc té va khu vuc, dong thoi gidi thiéu va thu hat dau tu, tranh thu niém
tin va sy tng hd tir cong ching qudc té va cac t6 chirc chinh tri - xa hoi, nham

bién loi thé vdn c6 thanh co hoi hanh dong.
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(3) Hinh thtrc thé hién dir liéu trong chién thuat 1ap luan thong diép

V& hinh thirc dir liéu, hinh anh 13 phuong tién c6 tinh thong dung, xuét hién
trong 374/395 bai (94,7%). Piéu nay phan 4nh ban chét ctia thong diép ddi ngoai hau
dai dich, da s su kién dugc ké dudi thong tin ctia hoat dong ngoai giao, ky két, hoi
dam hodc thuc té. Hinh anh khong chi 1a minh hoa, ma 1a minh chung tac dong hi¢u
qua dén thi giac vé tinh hinh thuc té dang dién ra.

Théng ké cac dang minh hoa dir liéu, thong tin trong thong diép
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Biéu d6 3.13. Théng ké céc dang minh hoa dit liéu, thong tin trong thong diép Viét
Nam vi hoa binh, 6n dinh, hop tac va phat trién
(Ngudn: Tac gia luan an tong hop tir két qua khao sat)

Pung thir hai vé tan suét 13 biéu dién thong diép bang s6 lidu (191/395 bai
chiém 48,4%), thuong duoc st dung trong cac bai bao bao cédo thi truong, FDI, cuing
mot s6 van dé giao duc, xa hoi khac. Hai hinh thirc con lai 1a video (11 bai chiém
2,8%) va db hoa (infographic) (10 bai chiém 2.5%) it duoc st dung. VNE st dung
hinh thirc s lidu véi ty 18 62,2% (120/193 bai) va gan nhu c6 tan suat st dung d6
hoa (10/10 bai), trong khi VNP giit wu thé 6n dinh ddi v6i hinh thirc trinh bang bang
hinh anh (189/202 chiém 93,6%) va gan s6 liéu (71/202 bai, chiém 35,1%) v&i chic
nang thong tan.

V6i mdi hinh thic trinh bay khac nhau, chién lugc truyén tai thong diép ciling
dugc dinh hinh tuong Uimg v61 hinh thuc thé hién. Noi bat 1a giong tin trung tinh,
“khéng thé hién ré chién thudt cu thé” chiém dén 228/395 bai (57,7%). Khi can nhan

manh hoac khéng dinh mot nd1 dung thudc thong di¢p, cac bdo mang dién tu tiéng
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Anh c6 xu hudng trich dan cac “vi du dién hinh” voi 113 bai (28,6%) nhu mot dia
phuong khoi phuc trang thai du lich gan véi sb luot khach dén tham quan duoc xac
dinh, m¢t doanh nghi€p FDI m¢ rong san Xuét hay mot nhém xa héi dugc hudng loi
phuc loi tir cac chinh sach cua qudc gia. “Sir dung s6 lidu/dir kién chinh thirc” xuit
hién 39 bai (9,9%), nbi bat hon & VNP (29/202 bai, chiém 14,4%) so voi VNE
(10/193 bai, chiém 5 ,2%). Hai chién lugc con lai bao gém “trich dan chuyén gia/tcf
chire quoc t¢” (14 bai, chiém 3,5%) va “so sdanh véi boi canh quéc té” (2 bai chiém
0,5%) dugc sir dung dé cung cip dan ching doc 14p co tinh chat tham chiéu.

Chién thuat truyén tai théng diép
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Biéu d6 3.14. Chién thuat truyén tai thong diép Viét Nam vi hoa binh, 6n dinh, hop
tac va phét trién (Nguon: Téc gia luan &n tong hop tir két qua khao sét)

Trong bbi canh 2022 - 2023, cach truyén tai thong diép nhu vay dap tng cac
nhu cau tiép can thdng tin cia cong chung trong va ngoai nudc sau khing hoang cua
dich bénh COVID-19. Tht nhat, tao su yén tdm va tin twong cho c¢éng ching. Bai
bao trén VNP va VNE dung hinh anh tir cac nghi 18, sy kién thuc té tai hién truong
va ghi rd mdc thoi gian caa quyét dinh hay chinh sach nham tao minh chang cho
cong ching nhan thac vé tinh hinh 6n dinh trong doi sdng xa hoi dang binh thuong
tré lai. Tht hai, nhu cau do ludng su tin cay cua céng ching. Nhiéu bai béo trich
dan s6 liéu tdng quat 13n chi tiét va cac chi bao thi truong nhur gia c4, san lugng, don
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hang, lwong khach du lich, v.v. Tir d6, céng ching qudc té nhanh chdng nhan thirc
co hoi va nhitng thach thirc tir mie d6 phuc héi trén cac linh vuc caa doi séng, kinh
té va xa hoi. Th ba, tim hiéu vé lgi ich gin tryc tiép voi doi sdng. Mot sb tin bai
thuc hién chién lugc lay vi du dién hinh dé khau hiéu “hop tac dé phat trién” duoc
thé hién bang két qua da dat dugc. Trong d6, VNE thudng néi bat khi sir dung s6
liéu, @6 hoa théng tin va dan chang tinh hudng cu thé, con VNP thién vé trich dan
cac y kién, phat biéu cua chuyén gia, cong dong qudc té co uy tin, gilip cang cb niém
tin vao hé thdng quan 1y caa nha nudc va khang dinh quan hé déi ngoai song phuong
va da phuong. Chién lugc cua ca hai don vi khao sat c6 su bo sung cho nhau, co
hinh anh sy kién dé tac dong vao tri giac, co s liéu dé tinh toan, cd chuan muc dé
dbi chiéu va cé vi du dién hinh dé ghi dau an, nho d6 thong diép tré nén rd rang, dé
hiéu va thuyét phuc.

3.4. Panh gia thue trang thong diép d6i ngoai trén bio mang dién tir
tiéng Anh ciia Viét Nam hién nay

Luan an st dung phuong phép luan dinh tinh tich hop dua trén nguyén tic
phép dac tam gidc. Theo Neuendorf (2018), phuong phap nay giup tang do tin cdy
va tinh xac dang cta cac phat hién thong qua viéc dbi sanh dir liéu tir nhiéu ngudn
khac nhau [89]. Huéng danh gia nay tao nén su khach quan va da chiéu. Bang cach
d6i chiéu két qua phén tich vin ban vdi trai nghiém cta cong chung qudc té, nghién
ctru han ché nhitng dién giai don thuan dé két luan mang tinh xac thuc cao hon. Cu
thé, nghién ctru két hop su danh gia tir hai nguon:

Mot 14, phén tich dinh tinh két hop dinh lwong vé ndi dung va hinh thtc thé
hién thong diép dbi ngoai tir 618 tac pham bao mang dién tir tiéng Anh dé danh gia
cac vu diém, han ché tir gbc do kién tao thong di¢p.

Hai 13, phan tich dit liéu thu thap tir phuong phap phong van sdu véi cong
chung qudc té dé danh gia van dé tir goc do tiép nhan théng diép.

3.4.1. Nhitng wu diém ciia thong diép déi ngoai trén bdo mang dién tir tiéng
Anh cua Viét Nam hién nay va nguyén nhan

Duya trén khao sat va két qua phan tich dir liéu, thong diép ddi ngoai trén VNP
va VNE ¢6 nhiéu uu diém ndi bat. Cu thé:

(1) Thir nhat, théng diép dbi ngoai xac 1ap duoc dinh hudng nodi dung 1d

rang, chu dong gan két vdi cac muc ti€u chién luge cua Pang va Nha nudce vé doi
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ngoai. Noi dung thong diép dbi ngoai tap trung khang dinh cac thanh tyu phat
trién kinh té - x3 hoi, hoi nhap qubc té, khang dinh vi thé qudc gia, lan toa hinh
anh dat nudc, con nguoi Viét Nam nang dong, sang tao va tinh trach nhiém cua
Viét Nam ddi véi cac hoat dong, cong ddng qudc té. Thyc tién khao sat 618 bai
bao trén VNP va VNE cho thay, hon 70% bai béo truc tiép hoic gian tiép dé cap
dén thong diép vé thanh tyu kinh té, chinh tri, d6i ngoai, xa hoi hodc nhan manh
hop tac qudc té va hoi nhip da phuong.

Két qua phong van siu cong chiing qudc té da cho thiy su cong nhan cua
ho d6i v6i hiéu qua cua dinh hudng nodi dung thong diép ddi ngoai trén cac bao
déu rd rang va nhat quan. Sy mach lac trong viéc truyén tai quan diém chinh théng
duoc xem 1a mot gia tri c¢dt 161, dic biét véi cac cong chung 13 hoc gia, chuyén gia
c6 nhu cau tim hiéu va tiép can vé6i thong tin chuyén sdu. Mot cong chung qudc
té 1a nha nghién ctru ngdn ngir hoc d3 dua ra danh gia chi tiét vé thong diép d6i
ngoai trén VNP:

“T6i sé cho 4/5 diém. Ly do téi cho diém cao la vi théng diép rdt ré rang. Néu
ban muon biét quan diém chinh thirc ciia Chinh phu Viét Nam vé mét van dé nao do,
ban sé tim thcfy né ¢ do, dwoc dién dat mét cach mach lac va kip thoi” (PSV10).

Khi duoc hoi vé diéu hai long nhét, cong ching tiép tuc nhan manh uu
diém nay: “Sw ré rang. Téi khéng bao gio phai dodn xem quan diém chinh thirc
ciia Viét Nam la gi. Diéu nay tiét kiém thoi gian va rdt hitu ich cho céng viéc
cua toi” (PSV10).

Nhiing chia sé ndy cho thay noi dung thong diép ddi ngoai trén bao mang dién
t tiéng Anh cta Vi¢ét Nam c6 dinh hudéng r0 rang, gén két v6éi muc tiéu chién luoc,
hoan toan twong dong vai trai nghiém cua cong chung. Viée cong chung co thé nam
bat 1ap truong qudc gia mot cach hiu qua, tiét kiém thoi gian va phuc vu truc tiép
cho cong viéc chuyén mon di khang dinh sy thanh céng cta chién luoc thong diép,
cho théy thong diép duoc phat di da duoc tiép nhan dung nhu muc tiéu dé ra.

(2) Thir hai, chii dé va hinh thirc thé hién hién dai, phit hop véi xu thé bao chi
s6 toan cau. Hai bao mang dién tir da tich cyc van dung phuong phap minh hoa da
dang (hinh anh, infographic, s6 liéu, trich dan chuyén gia, video, audio). Ty 1¢& st
dung hinh anh minh hoa trén VNP dat 57,1%, VNE la 32,2%, cho théy hai kénh nay

khong chi cung cap thong tin ma con chi trong hiéu tng thi giac, ting strc hap dén,
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thuyét phuc cho thong diép ddi ngoai. Bén canh do, vi¢c st dung s6 lidu cap nhat két
hop véi cac bao cao chuyén nganh, trich din ngudn qubc té co uy tin & cac cha dé vé
tang truong kinh té, xuat khau, dau tu, chuyén d6i sé da gop phan xay dung va ciing
cb thong diép vé hinh anh quéc gia uy tin, minh bach va cha dong hoi nhép.

Chat lugng vé hinh thirc thé hién thong di¢p dbi ngoai trén bao mang dién tu
tiéng Anh cua Viét Nam dugc cong ching quéc té d6n nhan mot cach tich cuc, xem
day 1a mot yéu t6 hap dan va dé tiép can, hoan toan twong dong v6i danh gia vé uu
diém hinh thtrc cua thong diép. Mot k¥ su cong nghé danh gia:

“La mot nguoi lam cong nghé, téi rat thich cich ho s dung biéu do va
infographics dé trinh bay dit liéu. N6 givip t6i nam bat théng tin nhanh chéng ma khong
can doc mot bai b&o dai. Piéu hdp dan nita la sw lac quan. Ban c6 thé cam nhdn dwoc
mot nguon ndng heong rdt tich cuc vé sw phat trién cia dat nuéc” (PVS12).

Tuong ty, mot cong chung qudc té khac 13 ngudi Puc ciing 4n tuong khi trén
VNE ¢6 “cdch trinh bay, ddc biét la cdc bai bao két hop hinh dnh, video va dé hoa
rat hién dai va chuyén nghiép” (PVS15).

Péi v6i nhimg cong ching c¢6 thoi gian han hep, hinh thirc trinh bay con 1a
yéu t6 quyét dinh kha ning tiéu thu théng tin. Cong chiing mé ta thoi quen doc ciia
minh: “Ngay ndo trudc ca sang toi ciing luot VnExpress International khodang 20
phiit @é ndam tin nhanh. Tiéu dé di thang van dé, mé bai tém tdit ré nén doc giita
khodng thoi gian trong qud trinh hoat dong sdn xudt ¢ cong ty van kip” (PVS14).

Thuc té cho thiy théi quen tiép nhan thong tin clia cong chiing qudc té dang
chuyén dich manh mé sang xu hudng doc ludt thay vi doc sau. Trong bdi canh do,
viéc toi wu hoa cac yéu t6 dan déit nhu tiéu dé, sapo va dd hoa thong tin tré thanh mot
trong nhitng diéu kién tién quyét dé thong diép tiép can céng ching hiéu qua. C6 thé
khang dinh viéc tng dung cong nghé hién dai trong truyén tai thong diép ddi ngoai
trén bao mang dién tir tiéng Anh khong don thuan 1 sy d6i méi vé hinh thirc, ma
thuc chat 1a giai phap chién luge nhim ning cao trai nghiém va gia ting hiéu qua
tiép nhan thong tin ctia cong chiing quéc té.

(3) Tht ba, hai bao mang dién tr tiéng Anh da thanh cong trong viéc xac 1ap
hinh anh qudc gia trén pham Vi quéc té thong qua hé thong thong diép dong bo, giong
di€u tich cuc, ngon ngir chuan muyc va dinh huong xay dung. Phan 16n cac bai bao

déu truyén tai thong diép Viét Nam 1a qudc gia c6 trach nhiém, tich cyc trong hop



130

tac da phuong, chu dong tham gia céc sang kién qudc té vé gin gitr hoa binh, bao vé
moi trudng, cha dong timg pho bién doi khi hau, phat trién bén viing va ting truong
xanh. Nhirng thanh tyu ndi bat duoc phan anh kip thoi, nh4n manh thong diép vé vai
trd dan dit, vi thé méi cua Viét Nam trong khu vuc va thé gidi. Hinh anh mot Viét
Nam tich cuc va c6 trach nhi€ém da dugc cong chung quéc té tiép nhén siu séc,
chuyén hoéa tir nhimng thong diép vi mé thanh nhitng cam nhan va an twong manh mé.
Mot gido vién tiéng Anh chia sé cam xtc tich cuc khi doc vé hop tac bao ton di san:

“Gdn day t6i cé doc mét bai b&o rdt hay trén VnExpress International vé viéc
Viét Nam hop tdc véi nhiéu quéc gia nhw My, An D6, Phdp dé trimg tu cdc di san vin
héa, tir C6 d6 Hué dén Thanh dia My Son. Bai b&o nay thuc sw lam t6i cam dong. N6
cho thcfy Viet Nam khong chi tw minh bao vé di san, ma con rat céi mé hop tac voi ban
bé qudc té dé gin giit nhitng gid tri chung ciia nhdn logi. La mét nguoi dén tir mét quoc
gia da van héa nhw Malaysia, téi rdt tran trong diéu nay. N6 khién téi cam thdy Viét
Nam la mét dat nwée cé trach nhiém va c6 mét trdi tim rong mo” (PVS13).

Phéan hoi nay cta céng ching gop phan khang dinh thong diép ddi ngoai vé
mot qubc gia c6 trach nhiém, tich cyuc trong hop tac da phuong da dugc truyén ti
thanh cong, khong chi & mirc d6 thong tin ma con tao ra sy két ndi cam xtic va xay
dung hinh anh tich cyc trong nhan thirc ciia céng chiing quéc té.

(4) Thir tu, chi d&, pham vi tic dong va ddi twong tiép nhan da dang. Béo
mang tiéng Anh cua Viét Nam khong chi huéng dén cong ching qudc té néi chung
ma con phan hoa r& ddi twong tiép nhan gdm cac nha dau tu, hoc gia, kidu bao, t0
chuc qubc té, cong dong doanh nghiép da qubc gia, cac co quan ngoai giao. Sy phan
hoéa nay duoc thyc hién thong qua loat bai chuyén dé vé chinh sach FDI, moi truong
kinh doanh, kh&i nghiép sang tao, chuyén ddi sb, khoa hoc cong nghé, du lich va van
hoa ban dia. Tinh da dang ctia chi dé dong thoi gitip lan toa cac gia tri van hoa, hinh
anh con nguoi Viét Nam hién dai, dbi méi sang tao va c6 trach nhiém véi cong d@)ng
quéc té.

Thuec té tir két qua phong van sau cho thay chién lugc phan héa ddi twong da
dap ung hiéu qua nhu cau thong tin chuyén biét ctia cac nhom coéng chiing khac nhau,
khang dinh su tuong dong giita danh gia tir tic pham va hiéu qua tiép nhan cua cong
chung quéc té. Mot v kién chia sé: “T6i thuong tdp trung vao ba mang chinh. Téi

muén biét Viét Nam dang dinh vi minh ¢ dau trén ban do thé gioi, dac biét la chinh
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sach “ngoai giao cdy tre” rdt thi vi ma t6i thuwong doc dwoc. Piéu nay giip téi hiéu
dwroc méi truong hop tdc quéc té cia cdc ban. Thir hai la kinh té. Va cé 1€ la gan giii
nhdt véi t6i, la van héa va di san” (PVS10).

Trong khi 6, mot cong chung 13 nguoi quan 1y san xudt lai tip trung vao cc
van dé thyc tién, gan lién véi cong viéc:“Hai mang ndi dung ma t6i bam sdt la: Moi
trieong dé tim hiéu vé chat lwong khéng khi, qudn Iy rdc céng nghiép, tiét kiém dién,
chuyén dich nang lwong. Thit hai la kinh té va logistics véi cdc théng tin vé tinh hinh
cang bién, dwong b, thi tuc xudt nhdp khau, FDI, ddo tao nghé dé dir tinh thoi gian
va riii ro chuoi cung 1mg” (PVS14).

Su twong phan rd rét trong thoi quen tiép nhan thong tin nay 1a minh ching
thuyét phuc cho thay viéc da dang hoa chu dé da thanh cong trong viée tiép cin va
phuc vu cac nhom cong chiing chién luge khac nhau. Diéu nay khang dinh tinh hiéu
qua cua chién lugc phan hoa ddi tuong da dugc nhan dinh trong phan tich ndi dung,
cho théy bdo mang dién tu tiéng Anh cua Viét Nam di budc dau tao ra dugc céac
ludng thong tin chuyén biét, dap tmg nhu ciu da dang cua coéng chung qudc té.

Nguyén nhan tao nén nhitng uu diém néu trén bat ngudn tir sy phdi két hop co
hiéu qua tir dinh hudng chién lugc qudc gia dén ning luc thuc hién cta cic co quan
bao chi.

Trude hét, nén tang chinh sach quéc gia dugc xay dung tao thanh mot hé théng
chién lugc va méi truong chinh tri, phap 1y thuan loi. Noi bat 1a Quyét dinh sb
348/QD-TTg cta Thu tudéng Chinh pha (2023) vé& Phé duyét Chién luwoc chuyén doi
$6 bdo chi dén nam 2025, dinh hieéng dén nam 2030, trong ¢6 nhan manh vai tro cia
bao chi mang tinh chinh tri, d4i ngoai, ning cao chit lvong, da dang hoa loai hinh,
mé rong dbi twong tiép nhan qudc té, khang dinh nhiém vy tang cudng truyén théng
d6i ngoai, chit dong cung cap thong tin, quang ba hinh anh, nang cao ning luc hoi
nhap quéc té [138] thong qua bao mang dién tir tiéng Anh. Bén canh d6, Chi thi s6
25-CT/TW ngay 8/8/2018 ctia Ban Bi thu vé& Pdy manh va ndng tam déi ngoai da
phwong dén nam 2030 d3 dit nén tang chién luoc vé ndi dung, dinh hudng xay dung
thong diép dbi ngoai nhat quan, chuyén tir vai tro 1a thanh vién sang chu dong dong
g6p xay dung, dinh hinh bdi canh chung, khang dinh vai trd va uy tin Viét Nam trén
truong qudc té [122]. Viée trién khai cac vin ban nay da tao diéu kién thuan loi vé

co ché, ngudn lyc va moi truong phap 1y cho cac co quan bao chi chu dong d61 maéi
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ndi dung, tng dung céng nghé méi, nang cao chat lugng san pham béo chi tiéng Anh
phuc vu truyén thong d6i ngoai.

Bén canh do, cac chu truong, chinh sach trén dugc hién thuc hod bdi nang luc
thuc thi cta cic co quan bao chi. Mot bén 14 VNP véi thé manh cia mot co quan
thong tan quéc gia, lam nhiém vu déi ngoai, dam bdo tinh khach quan, do tin cdy va
dugc dau tu manh mé cho chuyén d6i sb va img dung Al dap (mg nhu cau thong tin
chinh xac. Mot bén 1a VNE, ké thira két qua Gmg dung cong nghé cao tir tap doan
FPT 132 mot doanh nghiép c6 chién luoc toan cau vé chuyén doi sd va AL Piéu nay
d6ng thoi ciing 1y giai cho thé manh ciia VNE vé giao dién hién dai, trai nghiém str
dung va kha nang truc quan hoé dir li¢u. Bén canh do, chét lugng ngon ngir va su
chuyén nghiép ctia doi ngii nha bao, bién tap vién Ban ddi ngoai 1a két qua cua sy
dau tu c6 chién luge, dai han vao von nhan luc, thong qua cac chuong trinh dao tao
chuyén sau va tuyén chon k¥ ludng tir cic co quan bao chi.

3.4.2. Nhitng han ché ciia thong di¢p doi ngoai trén bdo mang dién tir tiéng
Anh cua Viét Nam hién nay va nguyén nhan

Mac du thong diép ddi ngoai trén bao mang dién tir tiéng Anh ctaa Viét Nam
giai doan 2022 - 2023 da ghi nhan nhiéu diém mdi tich cuc, song thuc tién van ton
tai han ché can nhan dién mot cach khach quan, cu thé va toan dién.

(1) Két qua khao sat 618 bai bao tir VNP va VNE cho thay, phan 16n cac bai
bao van tip trung vao viéc néu bat thanh tich phat trién kinh té - xa hoi, hop tac qudc
té hodc quang ba su kién dbi ngoai lon, trong khi dé chu dé vé phan tich chuyén sau
chua xuét hién thuong xuyén. Han ché nay duoc phan dnh mot cach rd nét va dong
thuan qua ling kinh tiép nhan cia cong chung qudc té. Nhiéu cong ching du danh
gia cao nhitng wu diém ctia VNP va VNE, nhung van cam nhén 13 rét sy thiéu vang
cac goc nhin da chiéu. Mot cong chiing ngudi P di chia sé rat thang than: “O P,
bao chi luén co nhitng cugc tranh ludn vé cde van dé ciia xa hoi. Khi téi doc béo Viét
Nam, dwong nhw moi thir déu la thanh tuu. Téi biét quc gia nao ciing c6 nhitng
théach thire riéng. Néu bdo chi ¢é thé viét thém vé cach Viét Nam dang né lec gidi
quyét nhitng van dé nhw 6 nhiém hay ket xe, t6i nghi hinh dnh dat nudc sé con tro
nén chén thwe, manh mé va déang tin cdy hon trong mdt déc gia quoc té” (PVS15).

Su thiéu Véng cac quan diém da dang, dac biét 1a tir cac chuyén gia doc lap

hoac cac bén lién quan, cling 1a mdt diém dugc nhi€u cong chung nhan dinh. Mot
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sinh vién cam thay: “Cdc bai binh lugn déi khi c6 phan mét chiéu. Téi thwong
mong muoén cé thém nhiéu quan diém da dang hon trong cdc bai bao” (PVS16).
Nhitng phan hdi nay cho thdy, viéc tap trung vao thanh tich va thong tin tich cuc,
du dat duwoc muc tiéu quang ba hinh anh, lai vo hinh trung tao ra mot khoang trong
vé do tin cdy va chiéu sau phan tich trong cdm nhan ctia mot bd phan doc gia quéc
té quan trong.

(2) Phan 16n céc tin bai vAn vu tién tuyén chu dé truyén théng, chua thé hién
chiéu sau phan tich, it c6 tuyén bai phong sy hodc san pham béo chi dir liéu vén dang
1a xu hudng ctia bao chi, truyén thong hién dai. Tir goc do cong ching, cac doc gia
qudc té khong chi muén biét vé cc chinh sach hay nhiing con sb tang trudng kinh
té, ma ho mong mudn duogc két ndi v6i Viét Nam thong qua nhitng cau chuyén doi
thudng, gidu tinh nhan van. Mot gido vién day tiéng Anh bay to: “Téi rdt muon doc
thém nhitng cdu chuyén doi thieong, nhitng cdu chuyén vé con nguwoi. Cudc song ciia
mét gia dinh nhiéu thé hé & Ha Néi khdc véi & Thanh phé Ho Chi Minh nhw thé nao?
Gi6i tré Viét Nam dang doi mdt véi nhitng dp luc gi trong cong viéc va cudce song?”
(PVS13).

Mot k¥ su cong nghé ciing dé nghi: “T6i rat mudn doc thém nhitng cdu chuyén
vé nguoi dan Viét Nam mot cach don gian. Vi du thay vi chi noi vé cdc chinh sach vi
mé, hay ké vé mét startup céng nghé dia phwong dang phat trién mét vmg dung thi
vi” (PVS12).

(3) Mot han ché dang luu y khac 13 mirc d6 phan khuc ddi twong tiép nhan con
thap. Thay vi thiét ké thong diép chuyén biét cho cac nhom chién luoc nhu nha dau
tu, hoc gid, to chtc phi chinh phii hay cong dong doanh nghiép da quéc gia, phan 16n
ndi dung van mang tinh dai chiing, hudng téi doc gia qubc té néi chung. Thém vao
d6, su thiéu hut cac bai phan tich, binh luan sau vé mdi tuong quan gitta chinh sach
Viét Nam va loi ich d6i tac quoc té da lam giam hiéu qua trong viéc dinh hinh lap
truong, quang ba gia tri va thuyét phuc cac nhém cong chung then chdt trong moi
truong canh tranh thong tin toan cau.

Thue té phong van sdu cho thiy cac nhom cong ching chién lugc dang co
nhitng nhu cau thong tin chuyén biét chua duoc dap ung day du. Mot nha quan 1y
san xuat ctia cong ty c6 von dau tu nudc ngoai tai Viét Nam mong mudn co nhing

ndi dung di sau vao linh vuc cua minh: “7Toi muon nhiéu bai di sau hon vé nganh
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cong nghiép, cdac nha may o khu cong nghiép ngoai Ha Noi va TP.HCM. T6i ciing
quan tém dén quan 1y chat lwong thuwc chién, an toan lao déng ca dém, bai hoc trién
khai 58 véi ngdn sach thap, xir Iy rdc thdi cong nghiép nhe va cau chuyén phiic lpi
cong nhéan” (PVS14).

Mot sinh vién ngudi Lao cling cam thay tiéng néi ctia cong dong minh chua
duoc thé hién nhiéu: “Téi muon doc vé nhitng cdu chuyén vé cudc séng, nhitng thach
thiee va sy hop tac cua cdac ban tré, sinh vién dén tir cac nuwde ASEAN khdc tai Viét
Nam. La mét sinh vién Lao, déi khi t6i cam thdy cau chuyén ciia chiing t6i chwa dwoc
thé hién nhiéu” (PVS16). Nhimg mong mudn rat cu thé nay cho thdy mot khoang
tréng thong tin cho cac nhom coéng ching muc tiéu. Viéc thiéu cac chuyén myc hoic
tuyén bai chuyén biét khién cac co quan bao chi bo 15 co hoi tao ra sy gin két sau
sdc hon va phuc vu hi€u qua hon cho tirng nhém ddi tuong chién luogc.

(4) Ung dung cong nghé mdi, bao chi da phuong tién va dit liéu 16n chua tao
thanh xu huéng chi dao hodc mang tinh dot pha. Céc tin bai d6i ngoai str dung video,
infographic, podcast, dd hoa twong tac van chiém ty 1& nho (dudi 3%), chu yéu ding
lai & &nh minh hoa sy kién ma chua thyc sy tré thanh cong cu thé hién thong di¢p da
chiéu, sinh dong. Piéu nay khién stc lan téa va d6 hip din ciia thong diép ddi ngoai
chua twong xtng véi tiém ning ctia bao chi s6, nhat 1a trong bdi canh théi quen tiép
nhan théng tin cta doc gia qudc té thay d6i manh mé.

Céc dé xuét tir cong chung d cing ¢ manh mé& cho nhan dinh nay, cho thy
ho khong chi sdn sang ma con mong doi cac hinh thirc thé hién noi dung sang tao va
mang tinh tuong tic cao hon. Mot chuyén vién xuat nhap khau goi y: “Néu cé thém
ban d6/dé hoa twong tic cho cdc chii dé méi trwong, kém nguon dir liéu mo thi qud
hay” (PVS17).

Nguyén nhan dan dén cac han ché néu trén c6 ca yéu t6 khach quan va chi
quan. Cu thé:

V& mit co ché chinh séach, trong nhiéu niam, bao chi ddi ngoai noi chung va
bao mang tiéng Anh néi riéng van bi rang budc boi cac quy dinh quan 1y mang tinh
hanh chinh, chwa tao dugc sy dot pha trong tu chi sang tao ndi dung. Hé thong phap
luat hién hanh, trong do c6 Luat Bao chi nam 2016, cac quy dinh vé kiém soat thong
tin, cac hudng dan nghiép vu tir Ban Tuyén gido Trung wong, Bo Thong tin va Truyén

thong van dé cao nguyén tic 6n dinh chinh tri, bao dam an toan thong tin (Piéu 4,
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Luat Bao chi 2016). Chinh sach chi dao cha yéu khuyén khich cac san phdm thong
tin tich cuc, tranh dé cap dén van dé nhay cam, tranh luan hodc cac linh vuc co thé
gay tranh cdi qudc té. Piéu nay vo hinh trung khién noi dung béo chi dbi ngoai thién
vé viing an toan.

Vé nang luc chuyén mén va ngudn lyc dau tu, doi ngil phong vién, bién tap
vién viét tiéng Anh c6 trinh do ngoai ngir tot, nhay bén vé nghiép vu quéc té va kha
nang tu duy phan bién van con thiéu so voi nhu cau phat trién. Co so vat chét, cong
nghé san xuét bao chi sb, cac nén tang dwr li¢u mo, hé théng tuong tac voi doc gia
quéc té chua dugc dau tu déng bo, dan dén viéc cham cap nhat cac xu thé bao chi,
truyén thong méi. Thuyc té cho thdy, nhiéu bai bao van sir dung 16i tiép can thong tin
tuyén tinh, han ché vé do sau va do mo cua ndi dung.

Nhirng han ché néu trén phan anh thuc trang bio mang dién tir tiéng Anh cia
Viét Nam dang trong qué trinh chuyén d6i manh mé nhung chua that sy bat kip yéu
cau cua truyén thong d6i ngoai hién dai, ca vé chu dé, phuong phap, ddi tuong va
cong nghé. Dé khic phuc, can co co ché phap Iy md hon, thuc dy sang tao ndi dung,
tang cuong dau tu ngudn lyc, nhan lyc chit luong cao, phat trién bao chi s6 da nén
tang, dong thoi chit dong hon trong phdi hop va khai thac cac chu dé méi, tao dung
hinh anh quéc gia chii dong, hap dan va ban sic trong bdi canh hdi nhap toan cau.

3.4.3. Pdnh gid tinh phit hop va khd néng tic dpng ciia thong di¢p doi ngoai
trén bao mang dién tir tiéng Anh cua Viét Nam hién nay

Tir két qua phan tich 618 mau véi 5 thong diép dién hinh, c¢6 thé khang dinh
cong tac truyén thong ddi ngoai trén hai don vi khao sat di dat duoc bude phat trién,
thé hién qua sy théng nhét bién ching giita muc tiéu chinh tri va thyc tién bao chi.
Hi¢u qua cua thong diép trong giai doan nay khong chi dung lai & viéc phan anh su
kién ma da tién t6i kha ning thiét 1ap niém tin va dinh huéng nhén thirc. Cy thé, tinh
phu hop va kha nang tac dong cua thong di¢p duoc nhan dién qua 04 phuong dién
cbt 16i sau:

(i) Hiéu qua trong tinh tuong thich cao giita ndi dung thong diép va chién luoc
quéc gia. Hé thong thong diép dbi ngoai trén VNP va VNE sau dai dich COVID-19
da thé hién su chuyén minh manh mé¢, tor cung cép thong tin sang vai tro chu dao
trong viéc kién tao nhan thirc va dinh hudng thai do cua cong ching quéc té. Su phu

hop nay trudc hét duoc minh ching qua viéc van dung hiéu qua 1y thuyét thiét lap
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chuong trinh nghi sy. Véi ti 18 hon 55% thong diép xuét phat tir thong tin vé thuc
trang kinh té va on dinh chinh trj trong nudc, hai don vi da chi dong xac lap cac uu
tién thong tin, bam sat thuce tién, 1y noi luc dat nude 1lam don bay cho hinh anh quéc
gia, dan dat sy chi ¥ ciia doc gia vao nhitng thanh tuwu phat trién thuc chat. Day 1a
nén tang quan trong dam bao tinh chinh danh va su nhét quan trong moi chién dich
truyén thong ra bén ngoai, giap ban be quéc té nhan dién 1o rang vé mot Viét Nam
dang phuc hdi manh mé, an toan va diy tiém ning.

(i) Hiéu qua trong su phdi hop nhip nhang, cong hudng tir mo hinh phan vai
chién lugc. Strc manh cua thong diép duoc gia ting dang ké nho sy phdi hop bo trg
giita hai mo hinh bao chi. Néu VNP thuc hién tdt vai tro ctia ngudn phat chinh danh,
vo1 cac thong di¢p mang tinh chinh tri, tdp trung vao gidi phép va chinh sach, tao
dung sy tin cdy bang cac ngudn tin chuan muc tir cac co quan chuyén trach, thi VNE
lai phat huy uu thé ctia mot bao mang dién tir cé tinh thi trudong dé dua thong diép
tiép can dai chung qua céc van dé van hoa, x4 hoi, linh hoat trong vi¢c khai thac cac
cha dé dan sinh va doi sdng. Su phdi hop nay giup thong diép ddi ngoai khong chi
dimg lai ¢ cac tuyén bd chinh tri khé cimg ma tré nén séng dong, gan giii hon, tiép
can dugc nhiéu phan khuc doc gia khac nhau. Pay 13 mot cach tiép can dam bao
thong diép d6i ngoai vira co chiéu sau, vira ¢ do phi rong.

(iii) Hiéu qua trong viéc d6i mai tu duy ngon ngit va hinh thirc thé hién. VNP
va VNE di dan thoat khoi 16i mon dich thuét dé tién ti tu duy viét cho cong ching
qudc té. Viée ap dung cac hinh thirc bao chi hién dai hay cach dat tiéu dé truc dién,
ngén gon 1a mdt diém cong 16n. Hi¢u qua rod nhét 1a thong di¢p da duogc dia phuong
hoa dé phu hop vé6i van hoa doc khong chi caa cdng ching qudc té, giup giam sy kho
cting ctia cac ban tin chinh tri, khién noi dung tré nén dé hiéu, d& nhé va dé chia sé
hon trén khong gian mang. Tuy nhién, dé t6i wu hoa hon nira hiéu qua tac dong, can
nhin nhan thuc té vé su chénh 1éch trong tinh tuong tac va kha nang dia phuong hoa
ngon ngir gitra hai don vi. Méc du da co sy cai thién vé hinh thic, nhung dién ngon
bao chi d6i khi van con mang dau 4n cua tu duy dich thuat, chua hoan toan hoa nhap
vao van phong bao chi hién dai cua thé gidi. Tinh twong tac hai chiéu can duoc chi
trong dau tu hon nita dé bién mbi thong di¢p thanh mot khong gian dbi thoai thuc thu.

(iv) Hiéu qua trong tinh chiit dong dinh huéng va bao vé nén tang tu tudng.

Cong tac truyén thong théng diép ddi ngoai trong giai doan nay da van dung linh
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hoat k¥ thuat dong khung dé khach quan hoa cac dién ngén déi ngoai. Cac co quan
béo chi da cho thdy sy chu dong trong viéc dinh huéng du luan trude nhing van dé
nhay cam. Hiéu qua thé hién & cach sir dung tiéng noi khach quan tir cac t6 chuc
qudc té uy tin tai Viét Nam va cac chuyén gia nudc ngoai dé minh ching cho cac 1ap
luan trong thong diép ddi ngoai. Két qua khao sat cho thay sy dich chuyén rd nét tir
phuong thirc tuyén truyén tryc dién sang viée str dung tiéng noi cta bén thir ba, voi
hon 42% mau tin bai trich din y kién ciia cac chuyén gia va t6 chie qubc té uy tin.
Céch lam nay khong chi ting strc ning, phan bac cac ludng thong tin sai 1éch ma con
khéng dinh su tu tin, minh bach cua Viét Nam, giup cong ching quéc té ¢ cai nhin
khach quan va tich cyc hon vé tinh hinh thuc té trong nudc.

Su phéi hop ¢ hiéu qua gitra mot bén 13 co quan théng tin quéc gia va mot
bén la bao mang dién tir co tinh thi truong cao khong chi giup bao dam tinh chinh
xéc, chinh thdng ctia thong tin ma con tao ra mot khong gian tiép nhan thong diép da
dang, gan giii va hap dan hon d6i véi cong chung qudc té. Nhimng nd lyc trong viée
1am moi hinh thire thé hién va bude dau dia phuong hoa tu duy ngon ngir da thuc sy
khién hai don vi khao sat tré thanh cau ndi hiéu qua, dua hinh anh mdt Vi¢t Nam on
dinh, phét trién va trach nhiém dén véi thé gidi. Nhitng két qua ndy chinh 14 co s6
thuc tién vimg chic dé luan an tiép tuc nghién ctru va dé xuat cac nhom giai phap
mang tinh chién lugc nham tdi wu hoa hon nira strc manh cta thong diép dbi ngoai

trong chuong tiép theo.
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Tiéu két Chwong 3

Chuong 3 di phan tich thuc trang thong diép ddi ngoai cua Viét Nam trén bao
mang dién tir VietnamPlus tiéng Anh va VnExpress International trong giai doan
2022 - 2023 trén co s khao sat 618 tac pham bao chi. Két qua cho thay thong diép
d6i ngoai trén hai bao dugc t6 chire tuong d6i rd theo dinh huéng quang ba hinh anh
mét Viét Nam hoa binh, 6n dinh, hop tac, phat trién va co trach nhiém véi cong déng
quéc té. Nhom thong diép Viét Nam vi hoa binh, on dinh, hop tac va phét trién 1a
nhom ndi bat nhét. Trong ciu trac chung d6, VietnamPlus c6 xu huéng nhin manh
cac ndi dung chinh tri - ngoai giao, hop tac qudc té, thanh twu phat trién va vai tro
quéc té ciia Viét Nam thong qua s liéu, phat ngon chinh thirc va nhéan dinh tir cac
ngudn c6 tham quyén, con VnExpress International thién vé cap nhat tin ttrc thoi su,
kinh té, x hoi, doi séng va du lich, qua d6 gitp hinh anh Viét Nam dugc chuyén tai
gan giii hon tdi cong ching qudc té rong rai. Su khac biét nay cho thay hai bao co su
phan vai tuong dbi rd khi mot bén thién vé kénh thong tin dbi ngoai chinh thirc, mot
bén thién vé kénh tiép can dai chung bang tiéng Anh.

V& hinh thire, théng diép d6i ngoai da budc dau thé hién dic trung bao chi sd
thong qua tiéu dé tryc dién, anh minh hoa, sb liéu, trich ddn va mét sb yéu t6 da
phuong tién. Tuy nhién, van ban va thé loai tin van gitt vai trd trung tAm, tiéu dé hoan
chinh chiém ty 1& cao, trong khi video, infographic, d hoa dit liéu va san pham tuong
tac con xuat hién han ché. Trén co sé cac két qua nay, Chuong 3 ciing da kiém ching
cac gia thuyét nghién ctru. Cuy thé:

Bang 3.9. Thng ké kiém chtng cac nhom gia thuyét
(Ngudn: Téc gia kiém ching tir co so dit liéu caa luan an)

Gia thuyét Két qua kiém chirng

Hla : Ba duoc

kiém chung

Thong diép dbi ngoai vira tap trung vao cac ndi dung chinh tri, ngoai
giao, hop tac quéc té, thanh tyu phat trién, hinh anh va vi thé Viét
Nam, vira dugc thé hién qua céc hinh thirc ctia bao chi sb nhu tiéu dé,
sapo, anh minh hoa, s6 liéu, trich dan, video/infographic & murc do

nhét dinh. Tuy nhién, hinh thurc s6 chua that sy da dang va dot pha.

H1b: Ba duoc

kiém chimng

Thong diép chu yéu duoc to chirc bang van ban, tiéu dé hoan chinh,
thé loai tin ngén va anh minh hoa. Cac hinh thirc hién dai hon hoac

san pham tuong tac chua tré thanh hinh thirc ndi bat va chu dao.
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Hlc: Ba duoc

kiém chimng

Hai b4o c6 str dung anh, s6 liéu, trich dan va mot so yéu to da phuong
tién, nhung van thiéu san pham bao chi dir liéu, ké chuyén da phuong
tién, d6 hoa tuong tac va cac hinh thirc c6 kha nang tang trai nghiém,

tuong tac voi cong chiing quoc té.

H2a: ba duoc

kiém ching

Nhom chit dé noi bat 1a tinh hinh kinh té - chinh tri - x3 hoi Viét Nam,
thanh tyu phat trién, lién két/h()p tac quéc té, chinh sach ddi ngoai,

vai tro qudc té, quang ba du lich - van héa - con nguoi Viét Nam.

H2b: Ba duoc

kiém ching

Phén 16n tac pham van 1a tin ngan, cach trinh bay truc tiép, thién veé
thong tin su kién; cac thé loai phong van, phéng su, binh luan, phan
tich chuy@n sau con han ché. Phan hoi cong ching qubc té ciing cho
thiy nhu cau doc thém céc cau chuyén doi thuong, cau chuyén con

ngudi, phan tich da chiéu va san pham truc quan/tuong tac.

H3a: Ba duoc

kiém ching

Ca VNP va VNE déu tap trung truyén tai thong diép Viét Nam hoa
binh, 6n dinh, hop tac va phat trién. Noi dung bao vé loi ich quéc gia
- dan toc dugc thé hién c6 chon loc, chu yéu thong qua phat ngon
chinh thtrc, khung phap 1y quéc té va cac van dé lién quan dén chu

quyén.

H3b: Ba duoc

kiém chung

VNP n6i bat hon & cac chu dé chinh tri - ngoai giao, hop tac quc té,
quan hé song phuong/da phwong, chinh sach va vai tro qudc té cua
Viét Nam. VNE ndi bat hon & cac chi dé doi song x4 hoi, kinh té, thi
truong, moi trudng sdng, du lich va cac van dé thuc tién gan voi cong

chung dai chung.

H4a: Kiém
chung mdt

phan

Chat lugng lya chon chu dé, cach dat tiéu dé, str dung ngué)n tin, trich
dan, s6 liéu va to chirc tuyén bai c6 lién quan rd dén stc thuyét phuc
ctia thong diép. Tuy nhién, chua c6 dit lidu tryc tiép vé quy trinh bién

tap, to chirc san xuat trong toa soan.

H4b: Kiém
chimg mat

phan

Viéc ing dung cong nghé va da phuong tién con han ché. Pong thoi,

video, infographic, do hoa tuong tac chua phé bién.

H4c: Kiém
chimg mot

phan

Thoéng diép 1o rang, dé tiép can, tiéu dé truc dién, ngon ngir chuan muec.
Piéu nay phan anh nang luc chuyén hda théng tin chinh sach sang ngon
ngit béo chi tiéng Anh. Tuy nhién, két qua PVS cong chiing cho thay sur

han ché vé chiéu sau va sy da dang cac chu dé€ cua thong diép.
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Két qua phan tich thuc trang cho thay han ché trong chién luoc kién tao thong
diép dbi ngoai ctia hai don vi khao sat, bao gdm thiéu cac bai phan tich chuyén sau,
thiéu chiéu sau ké chuyén, muc do phan khuc cong chung chua cao va viée img dung
béo chi dir liéu, da phuong tién con han ché. Nhitng han ché nay xuat phat tir yéu cau
bao dam tinh chinh thdng, an toan thong tin, bao vé hinh anh qudc gia, dong thoi tir
su chua dong déu vé ngudn luc nhan sy, cong nghé, ning luc ngoai ngit, hiéu biét
lién van hoa va kinh nghiém t6 chuc san xuat thong diép ddi ngoai. Nhu vy, chuong
3 da cung cép két qua phan tich co so thuc tién quan trong dé nhan dién dién mao,
wu diém va gidi han cua thong diép ddi ngoai trén bao mang dién tir tiéng Anh cua
Viét Nam hién nay, dong thoi tao can ct tryc tiép dé chuong 4 dé xuat cac giai phap
va khuyén nghi nham nang cao chét luong cua thong diép d6i ngoai trén bao mang

dién tir tiéng Anh cta Viét Nam trong thoi gian t6i.
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CHUONG 4
NHUNG VAN DPE PAT RA VA GIAI PHAP, KHUYEN NGHI NANG CAO
CHAT LUQNG THONG PIEP POI NGOAI TREN BAO MANG PIEN TU
TIENG ANH CUA VIET NAM
4.1. Nhirng van dé dit ra véi thong diép ddi ngoai trén bao mang dién tir
tiéng Anh ciia Viét Nam hién nay
4.1.1. Thong diép déi ngoai doi héi ndi dung da dang, chuyén siu nhim
qudng bd toan dién hinh danh dét nwdc va con ngwoi Viét Nam, nhung thong diép
doi ngoai trén bdo mang dién tir tiéng Anh chii yéu tgp trung théng tin thoi s,
kinh té va han ché bai b4o mang tinh qudng bd séu sdic
Bio chi d6i ngoai dong vai trd quan trong dic biét trong qua trinh xay dung,
dinh hinh va quang ba hinh anh, thuong hiéu Viét Nam, dic biét d6i vdi bdi canh thé
gi61 dang ngay cang hdi nhap siu rong, canh tranh va giao luu van héa manh mé hon
bao gio hét. Viéc trién khai cac thong di¢p ddi ngoai khong chi 1a mgt nhiém vy ma
con duoc cu thé hoa trong nhiéu chinh sach, quyét dinh va chién lugc quan trong cua
Pang va Nha nude. Cu thé, Chién luoc phat trién thong tin ddi ngoai giai doan 2011-
2020, di xac dinh & muc tiéu xay dung nodi dung thong tin d6i ngoai da dang, chuyén
sau, toan dién nhim gidi thiéu hi€u qua vé hinh anh dit nuée, con nguoi, van hoa,
lich str va cac thanh tyu ndi bat cua Viét Nam véi thé gisi [134]. Pong thoi, Quyét
dinh s6 210/QD-TTg ndm 2015 ciia Thi twéng Chinh phu phé duyét Chién luoc van
hoa d6i ngoai Vi¢t Nam dén nam 2030 cling nhin manh yéu ciu nang cao chat luong,
chiéu siu cac ndi dung thong tin, nham thé hién rd nét, sinh dong ban sdc va gia tri
van hoa dan toc Viét Nam [139].
Tuy nhién, thuc té thong diép ddi ngoai trén bdo mang dién tu tiéng Anh cua
Viét Nam hién nay chua dap g duogc cac yéu cau va ky vong dugc dé ra trong cac
chinh sach va chién lugc quéc gia ndi trén. Mot trong nhiing diém noi bat ctia van dé
nay 13 sy mat can di trong cach thire t6 chic, xay dung ndi dung. Qua khao sat thyuc
té cac bao mang dién tir tiéng Anh pho bién & Viét Nam, noi dung thong diép nghiéng
vé y nghia tir cac su kién chinh tri, kinh té, x4 hoi, phuc vu ndi dung thong tin dbi
ngoai, cung cap thong tin chinh thirc vé Viét Nam dugc quy dinh trong Diéu 7 cia
Nghi dinh 72/2015/CP. Piéu nay anh huong dén nhiing tuyén bai vé vin hoa, lich

su, du lich va céc gia tri nhan van dac sac cuia Viét Nam xuat hi¢n véi tan suat it hon.
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Bén canh do, thyc trang ndi dung thong di¢p ddi ngoai trén cac bdo mang dién tu
tiéng Anh cho thay sy thiéu vang cac dinh hudng chién luoc dai han va chuyén siu.
Noi dung chu yéu van mang dic trung ctia thong tin thoi su ngén han, cap nhat nhanh,
thiéu nhimg bai b4o c6 kha ning xay dung va dinh vi rd nét cac thong diép vé gia tri
thuong hiéu qudc gia 1au dai. Cac ndi dung lién quan dén van hoa va lich sir Viét
Nam dugc trinh bay so b, thong tin chung, chwa c6 nhiéu bai bao di siu vao phan
tich, kham pha nhiing nét ddc déo, dac sdc cua di san van hoa, gia tri truyén théng
1au doi hay didc diém cia timg ving mién, cong dong déan toc. Hién twong thiéu nhitng
bai bao mang tinh chit phan tich sau sic, thiéu tinh du bao, dinh huéng vé xu thé
qudc té khién noi dung thong diép ddi ngoai khé thu hut dugc sy quan tim sdu sic
va duy tri sy quan tam thuong xuyén, lam cham qua trinh hinh thanh nhan thic sau
sdc vé Viét Nam ciia cong chiing qudc té, chua dép tmg toan ven muc tiéu chién lugc
vé vin hoa ddi ngoai dén nim 2030 theo Quyét dinh s6 368/QD-TTg.

4.1.2. Nhiém vu doi ngoai yéu cau dong thoi cdp nhit théng tin nhanh va
phén tich sdu sdc, tuy Nhién téc dé cdp nhit thong tin nhanh dang phén nao chwa
phdn anh hoan toan dj sdu ciia ndi dung thong diép

Viéc duy tri toc do cap nhat thong tin trc thoi da trd thanh tiéu chuén d6i véi bao
mang dién tr ndi chung cta Viét Nam trong giai doan hoi nhap quéc té sau rong. Céc
toa soan khong chi dbi dién véi ap luc phai dua tin nhanh vé moi dién bién, su kién lién
quan dén quéc gia, ma con dimg trude yéu cau va nhiém vu xay dung thong diép bao
chi, thong diép ddi ngoai ¢ chidu sau, c6 sirc thuyét phuc va gi tri dinh huéng dbi véi
du luan qudc té. Van kién Pai hoi XIII ciia Pang d4 nhdn manh nhiém vu “chi dong
cung cdp théng tin doi ngoai kip thoi, chinh xdc, phir hop”, trong khi Quyét dinh sd
362/QD-TTg ngay 03/04/2019 ciia Thii tuéng Chinh pht vé Phé duyét Quy hoach phat
trién va quan 1y bao chi toan qudc dén nam 2025 xac dinh quan diém d6i moi phuong
thirc truyén thong dbi ngoai, ting cudng cip nhat va phan tmg nhanh véi cac sy kién
qudc té 16n, dong thoi phat huy loi thé ctia cac phuong tién nham chii dong cung cap
thong tin chinh thng, c6 dinh hudng va ting dién bao phu trong nudc va qudc té [135].

Nhiing nim gan ddy, bao mang dién tir VietnamPlus tiéng Anh va bédo mang
dién tr VnExpress International da khong nging tang cuong kha nang phan tng tin
tirc, 4p dung quy trinh san xuét tin theo mé hinh 24/7, nham dua thong tin sy kién nong

chi trong vong tir 30 phiit dén mot vai gid sau khi dién ra. Két qua nay thé hién budc
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chuyén tich cuc vé nang luc tac nghiép thoi su, gitp truyén thong d6i ngoai cia Viét
Nam khong bi tut hiu trong dong tin qubc té, dong thoi khing dinh vai trd ngudn tin
chinh théng so véi mang xa hoi, kip thoi va minh bach cho cong déng doc gia qudc té.
Tuy nhién, theo théng ké & Chuong 3, ty 1¢ bai bdo dang phan tich, binh luan dugc thu
thap khao sat ctia bdo mang dién tr VietnamPlus tiéng Anh dat khoang 13,6%, trong
khi b4o mang dién tir VnExpress International 1 17,2%. Pa s6 bai béo tap trung vao
viéc cung cip thong tin su kién, phan anh dién bién co ban, sé luong it bai phan tich
sau vé nguyén nhan, hé¢ qua hodc dat su kién trong bdi canh rong hon so voi ndi dung
tir bao chi ddi ngoai qudc té. Viéc uu tién tde do trong san xuat tin tirc da khién quy
trinh bién tap va kiém tra thong tin chuyén sau bi rit ngan. Khdi lugng tin tirc 16n, yéu
cau cap nhat lién tuc, cing voi han ché vé nhan su chuyén trach khién quy trinh to
chirc cac tuyén bai binh luan, chuyén dé phén tich gap nhiéu tré ngai.

Trén thuce té, cac co quan bao chi déu wu tién bao dam tién d6 dua tin nham kip
thoi cung cép thong tin dén doc gia quéc té, dac biét trong cac su kién quan trong. Ap
luc chay dua voi cac ngudn tin nudc ngoai budc nhidu phong vién, bién tap vién tiéng
Anh phai lya chon giai phap rit ngan quy trinh bién tap, tn dung ban tin dich tir tiéng
Viét. Piéu nay gitip bao dam sy nhanh nhay, giir dugc tan suat xuat ban lién tuc trong
dong tin toan ciu, nhung tao ra rao can 16n ddi véi viéc phat trién cac san pham bao
chi ¢6 chiéu sau, l4p luan sic bén va nang lyc phan bién. Ngoai ra, mdi truong tac
nghiép cua béo chi ddi ngoai tiéng Anh tai Viét Nam han ché vé co ché phéi hop voi
céc chuyén gia qudc té, chua c6 ngudn ngan sach danh riéng cho san xuat cac chuyén
dé phan tich hodc dat hang bai béo chuyén sau, khién phan 16n ndi dung van ¢ mirc
pho thong, thiéu tinh phan bién. Néu chi dimg lai ¢ chirc nang théng bao su kién, thiéu
di bai bo giai thich bdi canh, phéan tich nguyén nhan va hé qua hoic cac tuyén bai
phan bién da chiéu, théng diép d6i ngoai s& kho tao sirc nang va thiéu stic thuyét phuc
d6i voi doc gia qudc té von co yéu cau cao vé tinh khach quan va chiéu siu.

4.1.3. Yéu ciu trng dung thanh thao da phwong tién trong sin xudt thong
diép doi ngoai la diéu ki¢n can dé thu hit dpc gia quéc té, tuy nhién mirc dg ting
dung cong nghé hién dai trén bao mang dién tir tiéng Anh cua Viét Nam hién nay
con khiém ton

Déi véi bao mang di¢n ti tiéng Anh cua Viét Nam, yéu cau hién dai hoa cong

nghé, d6i m&i phuong thirc truyén tai thong tin khong don thuan nam & viée bt kip
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thoi dai ma thuc chat chinh 1a diéu kién dé xdy dung mot dién mao bao chi qudc gia
hép dan, chuyén nghiép va dap tng duoc thoi quen tiép nhan thong tin cua cong
chung toan cau. Vian kién Pai hoi XIII nhan manh nhiém vu “tang cwong ung dung
cong nghé so, da dang héa hinh thire, d6i méi phirong thire truyén théng doi ngoai”
[129]. Nhitng tiéu chuan nhu giao dién than thién, kha ning tich hop video,
infographics, podcast hay cac cong cu twong tac truc tuyén trd thanh nén tang dé
truyén tai thong diép ddi ngoai hiéu qua, dong thoi tao ra strc hut canh tranh voi cac
san pham truyén thong qudc té vén phong phi, hién dai.

Tuy nhién, mirc do ing dung cong nghé sb va cac hinh thirc truyén thong da
phuong tién trén bao mang dién tir tiéng Anh ctia Viét Nam con khiém ton. Trén bao
mang dién tir VietnamPlus tiéng Anh, s luong tin bai dbi ngoai str dung video,
infographics hodc cac yéu t6 multimedia chiém khoang 18% tong sb tin, chu yéu
xuét hién & céc chuyén muc lon, su kién quan trong hodc ban tin téng hop hang tuan.
O bao mang dién tir VnExpress International, ti 16 nay mic du cao hon nhung phan
16n n6i dung da phuong tién it tip trung vao mot sd tuyén bai chu luc, chua phd bién
trong cac chuyén muc thuong nhat. Nhiéu tin bai tiéng Anh van gitt cau trac truyén
théng, chu yéu la van ban kém anh cung chu thich, chua thuc su tao ra khac biét vé
mit cong nghé, nghé thuat ké chuyén bao chi hoic trai nghiém ngudi dung da dang.
Nhitng san phim multimedia c6 chiéu sau, nhitng phong sy anh tuong tac, podcast
tiéng Anh chuyén biét hay cic dy an hop tac ing dung tri tué nhan tao it xuat hién.
Téc d6 tmg dung cong nghé chua kip thoi xudt phat tir nhidu nguyén nhan. Ngan
sach dau tu cho cong nghé¢, thiét bi, nén tang da phuong tién ciia bao mang tiéng Anh
thuong chua dugc uu tién hang dau, dan dén tinh trang thiéu hut vé cong cu, thiét bi
san xudt noi dung sd hoa, cac doi ngii san xuit multimedia chuyén biét cho mang noi
dung tin tuc tiéng Anh con chua dugc thanh lap o nhiéu co quan bao chi. Bén canh
d6, nhiéu phong vién, bién tap vién chua dugc dao tao bai ban vé k¥ ning san xut
noi dung da phuong tién, van hanh nén tang sb.

Mit khac, tac pham bao mang dién tir tiéng Anh cia Viét Nam con tuong d6i
don diéu vé hinh thirc, thiéu strc canh tranh va kho tao ddu 4n noi bat trong dong
thong tin toan cau, thiéu chiéu sau hinh anh, 4m thanh hodc cic yéu t6 cong nghé
hién dai khi doc gia nudc ngoai. Piéu nay khong chi khién cac san pham bao mang

dién tir tiéng Anh cta Viét Nam dé bi mo nhat trong bién thong tin toan cau, ma con
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giam hiéu qua lan toa, sttc thuyét phuc trong quéa trinh xay dung hinh anh Viét Nam
hién dai, nang dong, sang tao. Khoang cach gitra yéu cau va thuc trang chinh la mot
trong nhitng van dé 16n, can nhan dién rd rang, dé tir 46 xy dung cac giai phap nang
cao chét lugng, sirc canh tranh va hiéu qua lan toa cua thong diép dbi ngoai trong boi
canh s6 hoa hién nay.

4.2. Giai phap ning cao chit lwong thong diép ddi ngoai trén bao mang
dién tir tieng Anh ciia Viét Nam

4.2.1. Poi mdi quy trinh sin xudt thong diép déi ngoai

Trong boi canh canh tranh thong tin toan cau phuc tap, thong diép dbi ngoai
trén bao mang dién tir tiéng Anh cta Viét Nam can phan anh kip thoi cac dién bién
trong nude va quoc té, ddng thoi kién tao cac gid tri nhan thire 1au dai, gop phan dinh
vi hinh anh qudc gia. Néu quy trinh san xuét trudc day chi yéu van hanh theo cac
budc: luva chon thong tin, bién tap, bién dich, hi¢u dinh va xuét ban thi quy trinh san
xuat thong diép dbi ngoai trén bao mang dién tir tiéng Anh trong thoi gian téi can
dugc mo rong thanh mot chu trinh trong d6 dir liu cong chung, xu hudng truyén
thong qudc té va phan hdi sau xudt ban trg thanh nhing cin ctr quan trong dé diéu
chinh thong di€p va quy trinh tuong ng.

“Quy trinh sang tao tin doi ngoai & Ban truyén thong ddi ngoai, Théng tan xd
Viet Nam g&m cdc buoc co ban sau: Lwa chon thong tin, bién tdp, bién dich, hiéu
dinh, phdt 1én mang, tiép nhdn phan héi va chinh sira (néu can)” (PVS1).

Thit nhét, chuyén tir quy trinh san xuét tuyén tinh sang quy trinh san xuét dira
trén dir liéu.

Su thay doi nay khong phil nhan vai tro ciia kinh nghiém nghé nghiép va dinh
hudng chinh tri ctia toa soan, ma bo sung thém co s& thyc tién dé qua trinh Iya chon,
t6 chirc va phéan phéi théng diép tré nén sat hon, gan hon véi nhu cau tiép nhan cia
cong chung qudc té. Toa soan can chii dong theo ddi cac chii dé dang dugc quan tim
trén bao chi quéc té, cong cuy tim kiém, mang xa hoi, dién dan chuyén nganh va phan
hoi ctia doc gia dé xac dinh nhitng van dé c6 kha ning tao tac dong truyén thong 16n.
Trén co s¢ d6, quy trinh san xuat thong diép d6i ngoai ¢ thé dugce trién khai qua bén
budc, bao gom:

Budc 1: Xac dinh thong di¢p dya trén dir li¢u cong chiing va xu hudng truyén

thong quoc té phu hgp véi yéu cau thyc tién d6i ngoai ctia Viét Nam. Toa soan sir
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dung cac cong cu Social Listening dé phan tich cac tir khoa, chu dé cong chiing qudc
té dang quan tdm dé hinh thanh tryc chu dé va thong diép then chét. Giai phap nay
doi hoi viée xay dung chién luoc ndi dung dai han, bam sat muc tiéu ddi ngoai quéc
gia nhung phai turong thich voi nhitng khoang tréng thong tin ma cong chung quéc
té dang quan tAm. Viéc phan tich dir liéu dau vao gitp toa soan xac dinh rd trong tAm
truyén thong thong diép, bam sat muc tiéu qudc gia va gin véi nhu cau thuc té tiép
nhan ctia cong chung.

Budc 2: Phan tang san xuat ndi dung theo mirc d6 vu tién cta thong diép d6i
ngoai. Trén co so thong diép da xac 1ap, quy trinh san xuat can dugce t chic theo md
hinh hdi ty, phan tach thanh hai t?mg chuyén biét dé dam bao tinh da dang, bao gém:
(1) Tang tin trc nhanh, vu tién vé téc do, img dung céng nghé manh mé& dé cap nhat
kip thoi cac su kién ndi bat trong thoi gian vang; (2) Tang ndi dung chuyén siu tip
trung vao bai phan tich, binh luan, phong su dai ky. Nhirng su kién thoi su, hoat dong
d6i ngoai, chinh sach méi hay van dé c6 kha ning tac dong nhanh dén du luan qubc
té can duoc xir 1y kip thoi bang tin, bai ngan hodc d6 hoa thdng tin. Nhimg van dé co
chiéu sau nhu chinh sach phat trién, quan hé quéc té, moi truong dau tu, vin hoa,
lich sir, chuyén ddi xanh, doi sdng xa hoi can dugc trién khai bang tuyén bai phan
tich, phong su, bao chi dit liéu hodc san pham da phuong tién. Cach to chirc nay giup
thong diép d6i ngoai vira c6 kha nang phan ung nhanh, vira c¢6 chiéu siu giai thich
va strc thuyét phuc 1au dai.

Budc 3: Thuc hién hi€u dinh gén vO1 cac yéu td vin hod va ban dja hoa ndi
dung thong diép. Pbi voi bao mang dién tir tiéng Anh, hiéu dinh 1a kiém tra 16i ngi
phap, do chinh xac ctia ban dich, ra soat cach dién dat, thuat ngi, sac thai chinh tri,
bbi canh van hoa va kha ning giai ma cia timg nhom coéng ching qudc té. Nhing
khai niém gén véi chinh sach, van hoa, lich sit hodc dic thu vé thé ché, hé théng
chinh tri ciia Viét Nam can duoc giai thich chinh x4c va dé hiéu. Nhiing cach dién
dat c6 thé gy hiéu lam, tao cam giac tuyén truyén mot chiéu hoic khong phu hop
v6i van phong bao chi quoc té can duge diéu chinh trude khi xuat ban.

Budc 4. Po ludong phan hoi va diéu chinh thong diép sau xuat ban. Bing cach
phan tich cac chi $6 tuong tac thuc té toa soan c6 duoc dit liéu thuc chung vé mire
d6 chap nhan cta cong ching dbi voi thong diép. Két qua do ludng nay sé trd thanh

dir liéu dau vao cho giai doan 1 ctia chu ky tiép theo, tao thanh mot vong 1ip khép
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kin gitp khong nging t6i wu hoa tinh phu hop va kha ning tac dong cta thong diép

d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam trong thuc tién. Tac gia dé

xudt bang tiéu chi danh gia, do luong phan hdi sau xuat ban nhu sau:

Bang 4.1. Tiéu chi ddnh gia phan hdi sau xuat ban dé diéu chinh thong diép dbi

ngoai trén bao mang dién tir tiéng Anh (Ngudn: Téac gia luan an dé xuat)

Nhom tiéu
chi phan hoi

Chi sb theo d6i

Y nghia danh gia

Tiép can

Luot doc, nguén truy cap, khu vuc dia
ly cua nguoi doc, ty 1¢ doc gia moi, ty

1€ doc gia truy cap lai

bénh gia thong di¢p da
dén duoc voi nhom cong
chung muc tiéu hay
chua, kénh phan phdi
nao hi€u qua, khu vuc

nao quan tam nhiéu nhat

Doc hiéu

Noi dung binh luan, phan hoéi cia doc

gia, thu gop y, khao sat nhanh

banh gia cong chung co
hiéu dung bdi canh, tin
vao thong tin va chip
nhén cach ly gidi cua bai
bdo, thong diép hay
khong

Twong tac

Luot chia sé, binh luan, dang ky nhan
bai viét méi, sO lan bai viét dugc nhac

trén cac nén tang khac

Panh gia thong diép co
tao duoc nhu cau ddi

thoai, chia sé hay khong

S6 lan duoc bao chi qudc té, co quan
ngoai giao, to chirc qudc té, chuyén gia,
doanh nghiép, cong dong ngudi Viét &
nudc ngodi,... chia sé, din duong lién
két, sdc thai thao luan cac van dé vé Viét
Nam sau khi bai viét duoc lan tod

Danh gid thong diép co
g6p phan cang c¢d nhan
khach
quan va day du hon vé
Vi¢t Nam hay khong

thac tich cuc,

4.2.2. Néng cao chit lwong thong digp doi ngoai déi véi cong chiing muc tiéu

Céc co quan bao mang dién tir tiéng Anh can xéac dinh rd nhitng nhoém cong
chung c6 gia tri chién lugc d6i véi hoat dong thong tin d6i ngoai, boi khong phai moi
nhom ddc gia déu co cung vai tro trong qua trinh truyén thong thong diép. Thay vi
chi phan loai céng ching theo chii dé, can phan loai theo vai tro truyén thong. TAC

gia dé xuat bon nhoém cong chiing quan trong, nham nhédn dién vé dac diém, nhu cau
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thue té twong Gmg v6i dé xuat hinh thire san xuat thong diép d6i ngoai. Cu thé:

Bang 4.2. Phan loai cac nhém cong ching qudc té trong san xuat thong diép doi

ngoai trén bao mang dién tir tiéng Anh cuaa Viét Nam (Nguodn: Tac gia dé xuat)

Nhom cong
chang

Du kién nhu cau tiep

nhan

Thé loai bai viét

Co quan ngoai
giao, t6 chirc quoc

te, hoc gia

Can thong tin chinh x4c, cO
béi canh, dit ligu, c6 thé st
dung trong bio cdo, hdi
thdo, phan tich chinh sach

Bai

phong van chuyén gia, bai dir

phan tich chinh sach,

liéu, chuyén dé vé vai tro Viét
Nam trong céac van dé khu vuc

va toan cau

Nha bao quoc té,
co quan bao chi
Viét nam tai nudc
ngoai

Can nguon tin nhanh, dang
tin cdy, c6 dit liéu, anh,
trich dan, méc thoi gian va
thong tin c6 chiic nang tai
thong tin

Fact sheet, bai ngén, timeline,
anh/video tu liéu, Q&A vé van
dé thoi sy, ban tom tat chinh
sach

Nha dau tu, doanh
nghi¢p, hi€p hdi
kinh té, chuyén gia
thi truong

Can théng tin cu thé veé
chinh sach, thu tuc, chi phi,
logistics, lao dong, chudi

cung Ung, rui ro va co hoi

Bai phan tich chinh sach, tin
kinh té theo nganh, Q&A cho
doanh nghiép, data story, bai so
sanh khu vuc

Sinh vién quéc te,
ngudi nudc ngoai

song tai Viét Nam

Can thong tin dé hiéu, gan
glii, c6 cau chuyén, hinh
anh, trdi nghiém doi song

va van hoa

Bai ké chuyén nhan vat, phong
sy anh, video ngan, podcast,
tuyén bai vé doi song, gido duc,

viéc lam, sang tao tré

Cong dong nguoi
Viét & nudc ngoai

Can thong tin vé chinh sach,
co hoi két ndi, dau tu, gido
duc, van hoa, ban sic va
dong gop cua nguodi Viét

toan cau

Chuyén dé cong dong, cau
chuyén vé kicéu bao, phong van

nhan vat

Cong ching nén

tang soO

Can ngi dung ngan gon, de¢
chia sé, c6 hinh anh, dir

liéu, cau chuyén 1o rang

Go61 nd1 dung mang xa hoi cho
bai

ngén, thé dit 1iéu, quote card,

16n, infographic, video

ban tém tit 5 diém chinh, ndi

dung giai thich nhanh
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Truée khi trién khai mét tuyén bai, toa soan can xac dinh rd thong diép trung tam,
nhoém cong ching wu tién, dinh dang san pham phu hop, kénh phan phéi chinh va
tiéu chi danh gia hiéu qua. Cach thirc 1am nay giup qua trinh san xuat théng diép ddi
ngoai trén bao mang dién tr tiéng Anh c¢6 hiéu qua tdc dong tir nhan thic dén hanh
d6ng. Tuy nhién, viéc phuc vu coéng ching theo nhom khong ddng nghia véi chia
tach thong diép thanh cac bo phan roi rac. Mot chu dé vé Viét Nam phat trién bén
vitng c6 thé c6 phién ban chinh sach cho chuyén gia, phién ban dit liéu cho doanh
nghiép. Nhu vay, thong diép dbi ngoai vira bao dam tinh dinh hudng chung, vira
tranh tuyén truyén mot chiéu.

Qua trinh phén loai nhdm cong chung muc tiéu ciing can dugc cip nhat thuong
xuyén bang dir liéu phan hoi sau xuat ban. C4c tda soan can quan tim sau hon dén
viéc nhom nao doc bai, dén tir khu vue ndo, chia sé trén nén tang nao, binh luan theo
sdc thai gi va c6 hiéu dung thong diép hay khong. Cac khao sat nhanh cudi bai, hop
thu gop ¥, phan tich binh luan, dit liéu hanh vi doc va phan hdi tir co quan thudng
tri & nudc ngoai c6 thé gitip nhan dién nhu cdu méi cua timg nhém cong ching. Khi
dir liéu nay duogc dua trd lai quy trinh bién tap, thong diép ddi ngoai s€ dugc diéu
chinh trén co s& tiép nhén thuc té.

4.2.3. Dong nhit hinh dnh thwong higu thong qua ky thudt ké chuyén
(storytelling) trén bdo mang dién tir tiéng Anh

Sy ddng nhat trong hinh anh thuong hiéu d6i ngoai ¢ vai trd quan trong trong
viéc nang cao vi thé ctia Viét Nam trén truyén thong qudc té. Tuy nhién, sy dong
nhat nay khong chi duogc tao 1ap béng cac yéu t6 nhan dién bé mat nhu giao di¢n,
mau sic, biéu twong hay phong cach trinh bay, ma con phai duoc bao dam bang mot
chién lugc storytelling nhat quan trong ké chuyén qubc gia. Trén bao mang dién tir
tiéng Anh, mdi tic pham bao chi khong chi cung cép thong tin ma con tham gia kién
tao hinh anh Vié¢t Nam thong qua viéc lya chon 14t cat hién thuc, nhan vat trung tam,
hé gia tri n6i bat va khung dién giai chu dao. Vi vy, su dong nhat thwong hiéu qudc
gia can dugc hiéu 1a sy nhat quan trong cach bao chi doi ngoai ké vé Viét Nam nhu
mot qubc gia ning dong, dang tin cdy, gidu ban sic van hoa, co trach nhiém qudc té
va ¢ tiém nang phat trién.

Trong bdi canh canh tranh dién ngdn toan cau ngay cang manh mé, ky thuat

storytelling gitt vai trd dic biét quan trong trong x4y dyung thuong hiéu qudc gia trén
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bao chi ddi ngoai. Cong chung qubc té thudong khéng ghi nhé mét qudc gia chi qua
cac dit kién ro1 rac, ma qua nhitng cau chuyén co logic, ¢ cam xuc va c6 kha nang
tao lién tudng bén virng. Vi vdy, bao mang di¢n tir tiéng Anh cua Viét Nam can xay
dung dugc mdt hé théng tu su nhat quan, trong do6 cac cau chuyén vé con nguoi, van
héa, ddi mai sang tao, phat trién kinh té, ngoai giao va trach nhi¢m toan cau déu cung
huéng téi viéc cang c6 mot hinh anh thuong hiéu chung cua qudc gia. Khi
storytelling duoc trién khai déng bd, mdi bai bao riéng 16 khong con 1a mot don vi
thong tin doc 14p ma trd thanh mot manh ghép trong cau chuyén 16n vé Viét Nam
trudc cong chiing quéc té.

“Péi ngii bién tdp vién can kiém sodt chdt ngir canh, ding ngén ngir trung
tinh, phi hop véi chudn muc quéc té. Ching téi ciing ddc biét coi trong tinh
nhdn vén, tranh dia ra nhitng néi dung nhay cam dnh hwong dén hinh danh quéc
gia” (PVS5)

Pé dat duoc sy dong nhét trong hinh anh thuong hiéu d6i ngoai trén bdo mang
dién tir tiéng Anh, can c6 nhitng chién lugc trién khai cy thé:

Thir nhét, xdy dung bd quy chudn thuong hiéu qubc gia tich hop ca nhan dién
hinh anh va dinh hudng storytelling d6i ngoai. Cic co quan béo chi co xuét ban
chuyén trang tiéng Anh khong chi can thong nhat vé thiét ké giao dién, phong cach
dd hoa, logo, mau sic chu dao va cach sir dung hinh anh trén cac nén tang khéac nhau,
ma con can xac 1ap mot khung ké chuyén thong nhat vé Viét Nam. Khung nay phai
tra 16i r& Viét Nam duogc dinh vi nhu thé nao trong truyén théng qubc té, nhimng gia
tri nao can dugc nhan manh, nhitng mo-tip cau chuyén nao can dugc vu tién va nhiing
biéu dat nao can tranh. Didu ndy gitp tao ra khong chi sy dong bo vé mat hinh anh
ma con ca sy nhat quén trong truc tu su thuong hi¢u quéc gia.

Thit hai, duy tri sy nhat quan trong giong diéu, phong cach viét va ciu tric tu
su. Bio mang dién tir tiéng Anh can c6 phong cach viét phut hop voi cong chiing qudc
té, chuyén nghiép, rd rang, dang tin ciy nhung van truyén tai duoc ban sic Viét Nam.
Quan trong hon, cic tac pham can duoc to chirc theo tu duy storytelling c6 diém
nhan, c¢6 nhan vat, c¢6 bdi canh va c6 thong diép trung tam, thay vi chi trinh bay thong
tin theo 16i liét ké su kién. Su nhat quan nay gitip cong ching qudc té khong chi hiéu
thong tin vé Viét Nam ma con cam nhan Viét Nam qua mdt hinh 4nh thuong hi¢u on

dinh, giau tinh thuyét phuc va dé ghi nhé.
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Thr ba, trién khai storytelling xuyén nén tang dé bao dam cau chuyén thuong
hiéu quéc gia duge ké mot cach nhat quan. Bao mang dién tir tiéng Anh can bao dam
thong diép d6i ngoai khong chi xuét hién trén cac trang bao chinh thirc ma con duoc
phat trién dong bo trén cac nén tang sé nhu Facebook, Twitter, LinkedIn va
YouTube. Tuy nhién, sy ddng bo & day khong nén hiéu 1a sao chép nguyén trang noi
dung, ma la gilr nguyén hat nhan thong diép, gia tri thuong hi¢u va logic cau chuyén
trong khi linh hoat diéu chinh hinh thtrc thé hién cho phu hop véi timg nén tang va
ting nhom cong ching. Nho d6, hinh anh Viét Nam dugc lap lai theo nhiéu dinh
dang nhung van théng nhét vé ban sic va dinh vi.

Thu tu, xay dung h¢ théng dit liéu hinh anh, chit liéu noi dung va ngan hang
storytelling théng nhat. Cac bio mang dién tir tiéng Anh nén thiét 1ap mot kho dix
liéu dung chung bao gdm hinh anh, video, tu liéu chinh thtrc, chan dung nhan vat
tiéu biéu, cac cau chuyén dién hinh, cac chi dé tru cot va nhimg khung dién giai da
dugc chuan hoa. Hé théng nay khong chi giup bao dam tinh nhit quan trong viéc st
dung tu liéu ma con hd trg nha bao va bién tap vién ké vé Viét Nam bang nhiing cau
chuyén c6 chiéu sdu, c6 cam xuc va cé gia tri biéu trung cao. Qua d6, hinh anh quéc
gia khong chi dugc trinh bay ding ma con dugc ké lai mot cach hép dan, déng bo va
giau stc lan toa.

4.2.4. Néng cao hinh thikc trai nghiém va phdn héi tiv cong chiing

Téi uu hoa trai nghiém va cong ching 13 mét trong nhiing yéu t6 ¢t 16i the
hién chat lugng va hiéu qua cua truyén thong dbi ngoai trén bdo mang di¢n tu tiéng
Anh. V&i nhém cong chung qudc té, trai nghiém doc bao mang dién tr khong chi
phu thudc vao chat lugng ndi dung ma con lién quan dén kha nang truy cap, cach
trinh bay thong tin, tbc d6 tai trang va kha ning diéu hudng.

Ti uu hoa tdc do tai trang 14 budc quan trong dau tién can cai thién. Bao mang
dién tir tiéng Anh can st dung cac cong nghé nén dit liéu, bo nhd dém va hé thong
may chu c¢6 hiéu suit cao dé dam bao thoi gian tai trang nhanh hon. Viéc giam dung
luong hinh anh, video va céc tép da phuong tién ciing giup cai thién toc do, giam ty
1¢ thoat trang. Thém vao d6, thiét ké giao dién truc quan va dé diéu hudng kich thich
trai nghiém ctia cong chldng ndi chung. Cac chuyén muyc can dugc sap xép hop 1y,

thanh diéu huéng 1 rang, gitp cong chiing thuan loi tim kiém va tiép can ndi dung.
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Str dung phéng chit d& doc, bd cuc thoang va mau sic hai hoa gitip ning cao trai
nghiém doc, han ché tinh trang gy moi mit.

“Tin tirc dwoe ddng tdi trén mang givp ho dé dang tim kiém, tra citu va chia
sé hon” (PVS3).

Bén canh céc yéu tb ky thuat co ban, tdi wu hoa trai nghiém va phan hoi cua
cong chung trén bao mang dién tir tiéng Anh cua Viét Nam can cht y dén tmg dung
cac nguyén tic 1y cong chung 1am trung tim. Pic biét, voi dic thu doi tuong cong
chung quéc té da dang vé trinh do ngon ngi, van hoa va thoi quen st dung Internet,
bao mang dién tir tiéng Anh can x4y dung hé thong phan hdi truc tiép nham lién tuc
ghi nhan va diéu chinh dua trén ¥ kién thuc tién cua cong ching. Viéce tich hop cac
khao sat nhanh, cong cu danh gia chét lugng bai bao, ciing nhu hd trg da ngon ngir
theo thoi gian thuc 14 nhitng khuyén nghi vira mang tinh nang cao twong tac, vira
dam bao ndi dung va cach thire trinh bay, dap ung ky vong cta doc gia. Trong boi
canh canh tranh thong tin toan cdu ngdy cang quyét liét, tdi wu hoa trai nghiém va
phan hdi ciia cong chung can gian voi dam bao an toan thong tin ca nhan va bao mat
dir liéu. Déi voi cong chung qudc té, yéu té minh bach trong thu thap va sir dung dir
liéu cé nhan, cling nhu tuan thu cac quy dinh quéc té vé& bao vé dir liéu nhu GDPR
ctia Lién minh chau Au, s& tao dung niém tin va gia tang gia tri thwong hiéu cta béao
mang dién tir tiéng Anh.

Ngoai ra, trai nghiém cuia céng chiing can duoc nang cao thong qua ing dung
phan tich dir liéu 16n dé nhan dién xu hudng tiép nhan thong tin, phat hién nhiing
diém nghén trong hanh trinh trai nghiém sb cua doc gia, tir d6 cha dong diéu chinh
cAu tric thong tin, vi tri wu tién va hinh thuc thé hién ndi dung. Viéc két hop gitra dir
liéu dinh luong (ty 1€ tuong tac, s6 lan nhép, thoi luong doc) va dir liéu dinh tinh
(phan hoi, binh luan) cho phép cic co quan béo chi xay dung hd so ngudi ding chi
tiét, qua do trién khai cc chién luge ndi dung c4 nhan hoa hiéu qua hon. Mat khac
cling can dam bao kha nang tiép can thong tin cho moi nhom cong chung, ké ca
nhirng nguoi c6 han ché vé thi luc, thinh luc hodc kha nang thao tac trén thiét bi sb.
bac biét, viéc cung cép chtrc nang chuyén doi ngdn ngtr, dich ty dong, doc van ban
bang giong noi va diéu chinh kich ¢& chit 1a nhiing giai phéap thiét thuc nham phuc

vu t6t hon cong déng cong chiing qudc té.
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4.2.5. Nang cao ndang lwe tic nghiép ciia nha bdo, bién tip vién déi ngoai

Pbi voi bdo mang dién tir tiéng Anh, nha bao khong don thuan chi chuyén tai
thong tin trong nudc sang mot ngdn ngit khac ma ho phai lwa chon van dé, xac dinh
goc tiép can, xtr Iy nguon tin, giai thich bdi canh, lya chon sy kién va du bao chiéu
huéng cong chiing qudc té tiép nhan thong diép. Nang luc tac nghiép vi thé tré thanh
diéu kién bao dam dé thong diép d6i ngoai vira diing dinh hudng, vira ¢ stc thuyét
phuc trong méi trudng truyén thong qudc té. Dé thuc hién giai phap nay, tac gia dé
xudt ba huéng chinh:

Thi nhét, xay dung khung ning luc tac nghiép d6i ngoai sb.

(1) Nang luc viét bao tiéng Anh theo tu duy qudc té. Day khong phai 1a yéu
cau dich dung ting cau chir, ma 1a kha ning bién tap lai théng tin dé phu hop véi
cach doc ctia cong ching qudc té. Nha bio can biét giai thich nhiing khai niém dic
thu, rat gon nhitng cach dién dat mang ning tinh hanh chinh, bd sung bdi canh khi
can va to chirc bai viét 15 ¥, d& theo dai.

(2) Ning lyc phan tich bdi canh. Nhiéu van dé lién quan dén thong diép d6i
ngoai khong chi dugc trinh bay b::ing su kién. Nha bao can hiéu su kién d6 gén Vol
chinh sach nao, tac dong dén nhom cong chiung nao, dugc nhin nhén ra sao trong khu
vuc va c6 thé dién giai theo nhimg hudng nao. Nang luc nay gitp bai viét khong
dimg & murc d6 thong tin don thuan.

(3) Nang lyc st dung dit liéu. P6i véi cong ching qubc té, nhat 1a nhom
chuyén gia, doanh nghiép, hoc gia va nha bao nudc ngoai thuong can dir liéu dé kiém
ching mirc d6 dang tin cdy cua thong diép. Vi vay, nha bao can biét khai thac béo
cdo, s liéu, dir liéu mo, nguén quéc té dang tin cay va chuyén héa dir li€u thanh 1ap
luan d€ hicu.

(4) Ning lyc kiém chimg trong moi truong sb. Tin gia, hinh anh cat ghép,
video sai ngir canh, phat ngdn bi trich dan 1éch lac va cac luéng thong tin bat 1gi co
thé lan truyén véi tdc dd nhanh. Boi vy, nha bao can nang cao thao tac kiém tra
nguén, ddi chiéu dir kién, xac minh hinh anh, ra soat sé liéu va nhan dién nguy co
sai 1&ch trude khi thong tin duoc xuat ban.

(5) Nang lyc san xuat da nén tang. Mot thong diép d6i ngoai hién nay khong
nén chi ton tai dudi dang mot bai viét trén website. Nha bao can chuyén hoa ndi dung

thanh nhiéu dinh dang nhu bai phan tich, ban tom tit, infographic, video ngan,
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podcast hodc goi tu liéu cho bao chi qudc té. Piéu nay khong co nghia mdi nha bao
phai ty lam tat ca, nhung ho can hiéu logic cua timg dinh dang dé phdi hop hiéu qua
v6i cac bo phan khéc.

Thuc hai, ning cao cac ki niang kién tao thong diép ddi ngoai.

(i) K¥ ning phat hién va lya chon van dé c6 gia tri d6i ngoai. K¥ ning nay
gdm ba thao tac chinh. Mot 1a theo doi thuong xuyén cac dong thong tin lién quan
dén Viét Nam trén cac ngudn qudc té, nén tang s6 va mang ludi chuyén gia. Hai 1a
nhan dién khoang tréng thong tin, tirc 13 nhitng van dé cong chung quéc té quan tim
nhung béo chi tiéng Anh cua Viét Nam chua giai thich du rd. Ba 1a danh gia gia tri
d6i ngoai ctia van d¢, xem van dé d6 c6 lién quan dén hinh anh quéc gia, lgi ich ddi
ngoai, moi trudng dau tu, vin hoa, cong dong ngudi Viét & nude ngoai hay kha ning
bi dién giai sai léch hay khong.

(i) K¥ nang xay dung goc tiép can da chiéu. Mdi loai ngudn tin c6 gié tri khac
nhau va can duoc st dung phu hop véi muc dich kién tao thong di¢p. Bén canh do,
nha bao can co k¥ ning dit cau hoi theo hudng ddi ngoai. Thay vi chi hoi chinh sach
nay c6 ndi dung gi, can hoi thém chinh sach nay tic dong dén nhom nao, diém mai
nam & dau, c6 kho khan gi khi thuc hién, cong chiing quéc té can hiéu gi dé tranh
hiéu sai, van dé nay cho thiy diéu gi vé Viét Nam hién nay. Cach dit cau hoi nhu
vay gitip thong diép co chiéu sau hon, tranh chi lap lai thong tin c6 san.

(iii) K¥ nang xt Iy thong tin sai 1éch. Cac thong tin sai 1éch vé Viét Nam co
thé xuét hién tir nhiéu nguén nhu bao chi nudc ngoai, mang xa hoi, tai khoan an danh,
hinh anh cit ghép, s6 litu khong rd nguén hodc phat ngdn bi trich dan 1éch lac. Vi
vdy, nha bao can xir 1y thong tin sai léch bang giong diéu phu hop. Vi hoat dong
thong tin d6i ngoai, nhitng hudng phan Umg trude cac luan diéu sau 1éch khdng nén
chi 1a phu nhan hodc bac bé truc di¢n, ma can cung cép dit kién, bdi canh, nguén
dang tin cay va nhiing phat ngon tir lanh dao, co quan dbi ngoai qudc gia. Trong
nhiéu trudng hop, mot bai giai thich co dit liéu, chuyén gia va dan ngudn qudc té s&
hiéu qua hon mot phan tng mang tinh khang dinh don tuyén. Cach xu 1y nay vira
bao vé€ thong tin chinh xéc, vira gitr dugc phong cach bao chi chuyén nghiép.

Thir ba, danh gia ning luc qua chét luong tac dong ctia théng diép d6i ngoai sb.

Néu chi danh gia nha bao theo ) lugng tin bai hodc tbc d6 xuat ban, rat kho

khuyén khich cac san pham c6 chi€u sau va c6 kha nang tao anh hudng. Vi vay, cac
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co quan bao mang dién tir tiéng Anh can timg budc bo sung tiéu chi danh gia gan voi
chat luong tac dong cua san pham thong diép dbi ngoai.

Céc tiéu chi co thé bao gém: (i) do chinh xac ctia ngudn tin; (i) muc do ro
rang cua bdi canh; (iii) chat lugng tiéng Anh; (iv) kha nang giai thich thuat ngit; (v)
muc do phu hgp véi nhom cong chung muc tiéu; (Vi) cach sir dung dir li€u, chuyén
gia va bang chung; (vii) kha ning chuyén thé sang dinh dang khac; (viii) phan hoi
cua doc gia; (ix) s6 1an bai viét duge chia sé, trich dan hodc sir dung lai trong cac
khong gian truyén thong qudc té.

Cach danh gia nay gitp nha béo nhan thirc rd rang mot san pham ddi ngoai
khong két thuc ¢ thoi diém xuat ban. Bai viét chi that su co gia tri khi cong chiing hiéu
dung, tin cdy, chia sé, sir dung thong tin d6 trong nhimg khong gian truyén théng khac.
Pay ciing 13 diém két ndi giita ning lyc nha bao véi cac giai phap trude d6 vé quy
trinh san xuét, cong ching qudc té va phuong thirc phan phdi. Tuy nhién, muc dich
quan trong hon la nhan dién diém manh, diém thiéu va nhu cau hd tro cua ting nhom
nha bao. Ngudi viét tot nhung thiéu dir liéu can duoc hd trg dir liéu. Nguoi co tu duy
phan tich nhung han ché vé da phuong tién can duoc phdi hop véi nhém k¥ thuat.
Ngudi manh vé tin nhanh ¢ thé dugc bé tri vao cac tuyén phan tmg nhanh. Cach dénh
gia nhu vay giup toa soan phat trién nang luc doi ngli mot cach thuc té hon.

4.3. Khuyén nghi ning cao chat lwong thong diép d6i ngoai trén bio
mang dién tir tiéng Anh ciia Viét Nam

4.3.1. Khuyén nghi danh cho bdo mang dién tir VietnamPlus tiéng Anh va
bdao mang dién tir VnExpress International

4.3.1.1. Phat trién da dang ndi dung tuyén bai van hoa, lich sir

Trong thong diép ddi ngoai, ndi dung vin hoa va lich sir dong vai trd nhu ting
nhan thirc mém gitp céng chiing qubc té hiéu rd vé ban sic, chidu su va sy dic thi
cia mot quoc gia. Mot trong nhiing ton tai d& nhan thdy tir bao mang dién tur
VietnamPlus tiéng Anh va bao mang dién tir VnExpress International 1 sy mat cin
ddi vé co cu noi dung, trong d6 tin tuc chinh tri va kinh té dugc cap nhat day dac,
trong khi c&c bai bao c6 chiéu sau vé van hoa, lich sir va di san xuat hién véi tan suit
nho. Vi vay, can xay dung cac chuyén muyc vin héa - lich sir mang tinh hé thong, c6
giao dién doc lap, thay vi gdp chung trong cac muc téng hop nhu “lifestyle” hay

“travel”. Mot chuyén muc chuyén biét sé tao khong gian biéu dat 16 rang, tur d6 dinh
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hinh mach tiép nhén 6n dinh va gitp cong chung quéc té hinh thanh ky vong noi
dung dai han. Nhu cau nay dugc phan anh rd nét qua dé xuat cua cong chung:

“Téi nghi sé rdt tuyét néu cé mét chuyén muc géc nhin van héa. Chuyén
muc ndy cé thé giai thich sdu hon vé nhitng phong tuc, tdp qudn cia nguoi Viét
ma nguoi nwde ngodi hay thac mdc. Vi du tai sao mam cé ngay Tét lai quan trong
dén vdy hay nhitng diéu nén va khéng nén lam khi dwoc moi vé nha mét gia dinh
Viét Nam” (PVS13).

Moi chuyén muc can duoc van hanh trén co s hoach dinh chién luge nhu xac
dinh 10 truc nd1 dung chu dao (di san, nhan vat, phong tuc, biéu tuong van hoa, vung
mién...), két hop véi thoi gian xuit ban déu din, co giong diéu bién tap nhat quan va
tich hop da dinh dang tir bai b4o phan tich, anh chuyén dé dén video ké chuyén.

“Trong thoi dai bdo chi multimedia, théng diép doi ngoai cia Thong tan xa
Viét Nam duoc thé hién qua nhiéu san phcfm bao chi da dang tir text, anh, bdao hinh,
bdo tiéng, phdt trén cdc nén tang dién tir ciing nhir mang xa héi” (PVSL).

Cac bao mang dién tir tiéng Anh c6 thé thiét 1ap mo hinh noi dung 3 16p bao gom:

(1) Nguoi bién tap c6 nang lyc ngdén nglr va cam quan van hoa;

(2) Nhom cong tac vién chuyén gia;

(3) Poi ngii san xuat ky thuat s6 dam nhiém khau truyén tai tryc quan.

CAu trac tin bai can duoc dan dit boi logic hoc thuat nhe nhang tir néu van deé,
phan tich chiéu sdu va mé rong ra bdi canh hién tai thay vi chi liét ké thong tin. Viéc
ap dung mot quy trinh nhu vay nham gia ting chat luong ndi dung, xay dung uy tin
cho thong diép ddi ngoai bang tiéng Anh cta Viét Nam.

“Hinh thitc rdt da dang, cé thé la bai phdn tich chuyén sau, phéng sw anh,
video clip ngdn, do hoa sé liéu hodc cd podcast véi chuyén gia quéc té giip lan téa
théng diép nhanh chong va thudn tién téi djc gia toan cau” (PVSB).

Nhiing noi dung van hoa - lich sir néu chi dugc thé hién dudi dang vin ban s&
khoé c6 kha nang lan toa trén nén tang $6 ¢6 nhip di¢u tiép nhin nhanh va thién vé
hinh anh. Do d6, can khuyén khich viéc chuyén thé cac bai béo thanh cac dinh dang
hién dai nhu video ké chuyén, infographic twong tac, ban do sé hoic podcast phan
tich song ngit. Hai bio mang dién tir tiéng Anh can dau tu vao ha ting san xuat noi
dung da phuong tién va bdi dudng doi ngii ndi bd co kha nang chuyén héa ndi dung

vin hoa hoc thuat thanh trai nghiém s6 hap dan. Quan trong hon, mdi san pham can
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c6 chién lugc lan toa rd rang trén nén tang truyén thong xa hoi, tranh dé nhimg nodi
dung c6 gia tri chi ton tai Am tham trong hé sinh thai bao chi hién dai.

Mit khéc, cac chuyén trang tiéng Anh c6 thé thiét 1ap mang ludi cong tac vién
da ting, trong d6 bao gdm cac chuyén gia, nghé nhan, nguoi ban dia va nhom sang
tao doc 1ap. Khong ai c6 thé ké cau chuyén ban sic tét hon chinh nhitng con ngudi
dang song trong khong gian vian hoa d6. Mong mudn dugc lang nghe tiéng néi tir cac
cong dong dia phuong ciing 1a mot ky vong 16n tir cong chung quéc té: “Véi chuyén
mén ciia minh, t6i ciing déc biét quan tam dén doi song cia cdc cong dong dan téc
thiéu s6. Téi muén nghe nhiéu hon tiéng néi ciia ho, vé cach ho gin gii ngén ngir va
ban sdc ciia minh trong thé gici hién dai” (PVS10). Viéc két ndi voi cac nhan vat
ban dia, déng thoi bao trg ho vé mit nodi dung va ngon ngir dé cung san Xuét thong
diép ddi ngoai vé van hod - lich st bang tiéng Anh s& 1a cach 1am vira hiéu qua vira
nhan van. Khi co quan bo chi tré thanh noi két ndi tri thire hoc thuat, thuc hanh vin
hoéa va nang luc bao chi hién dai, ndi dung van hoa - lich st s€ tr¢ thanh truc chién
luge cho cong tac d6i ngoai trén bao chi cia quéc gia.

4.3.1.2. Tang cuong tuyén bai phan tich, binh luan chuyén sau

Mot trong nhiing han ché cua thong diép ddi ngoai trén bao mang dién ti
VietnamPlus tiéng Anh va bio mang dién tir VnExpress International hién nay nim
& viéc thiéu chiéu sau chién lugc trong ciu truc thong tin. Thong tin duoc td chic
chu yéu theo logic thoi sy, phan anh dién bién ngan han va thudng xuyén thay dbi
thi cac thong diép qudc gia d& bi phan manh, thiéu tinh hé thong va khong hinh thanh
dugc 4n twong nhan thirc nhat quan dbi véi cong ching qudc té. Vi vy, can phat
trién cac tuyén bai chuyén dé mang tam voc chién lugc, duge hoach dinh bai ban,
trién khai c6 hé théng va din dat nhan thic theo chiéu sau thoi gian va khong gian.

Céc chuyén dé nén duoc lya chon theo truc vu tién cua chién luge quéc gia
thay vi chi bam sat nhiing chu dé dang nong trén thi trudng tin tirc. Mdi chuyén dé
nén duoc 1én ké hoach ndi dung trong khung thoi gian it nhat 1a 3 thang véi cdu trac
g6m ba 16p:

(i) L6p khai quat: Cung cap btrc tranh toan canh va bdi canh da chiéu cua van
dé, gitip cong chung hiéu rd cai gi dang dién ra.

(ii) L6p phan tich sau: Pi sau giai quyét cau hoi tai sao va nhu thé nao thong

qua phan tich chinh sach, dit liéu va phan tmg qubc té. Pay 13 16p ndi dung cbt 13i
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nham dap tmg nhu cau ciia nhom doc gia chuyén nghiép, doi hoi sy tham gia cua céc
chuyén gia doc 1ap dé tang tinh khach quan va thuyét phuc.

(iif) Lép két ndi va du bao: Két ndi van dé ctia Viét Nam véi xu thé toan cu,
dua ra cac du bao chién lugc, khéng dinh vai tro kién tao cua quéc gia trong cac van
dé khu vuc va thé giéi.

Khuyén nghi nay gitp tranh tinh trang bai bao bi roi vao mo ta su kién don
tuyén va thiéu tam nhin, dong thoi giup cong ching tiép nhan thong tin theo trinh tu
phat trién nhan thire, tir hiéu dén déng thuan va danh gia tich cuc. Nhu cAu vé céc
bai phan tich sdu hon, vuot ra khoi viée dua tin “cai gi” dé tra 1oi cau hoi “nhu thé
nao” va “tai sao” la mot ky vong 16n tir nhém cong ching chuyén nghiép: “Tuy nhién,
diém t6i thd'y can cdi thién nhdt la dé sdu néi dung, toi chi cham 4.0 diém. Bdo chi
duea tin cdi i dang dién ra rdt tot, nhung thuong thiéu phan nhw thé nao va tai sao,
Vi dy nhw thiéu cdc phén tich chuyén sau vé viéc doanh nghiép can chudn bi gi dé
tuan thu mot thong tw moi” (PVS1T).

Pé t6 chirc cac tuyén bai binh luan chuyén sau can thiét 1ap mot don vi bién
tap chuyén biét, van hanh theo mo hinh nghién ctru, bién tap va san xuét tich hop.
Doi ngii ndy bao gdbm cac phong vién c6 nén tang vé quan hé qudc té, kinh té chinh
tri hoc, truyén thong toan cau, két hop vai cac bién tap vién song ngit c6 kinh nghiém
v6i hé quy chiéu vin hoa da dang va cc cong tac vién chuyén gia trong ting linh
vuc cu thé. Viéc bo sung tiéng noi tir cac chuyén gia bén ngoai cling 1a mot mong
mudn cia doc gia dé ting tinh thuyét phuc cho thong diép: “Véi tw cdch la mét déc
gid quéc té, téi sé thdy théng diép thuyét phuc hon néu cé thém mét chiit phan tich
tir cac chuyén gia doc lap hodc cac bén lién quan khac” (PVS10).

Quy trinh van hanh bat dau tur:

(1) Giai doan hoach dinh ndi dung: X4y dung ma tran chu dé dua trén truc uu
tién cua chién luge quéc gia. Pong thoi, thiét 1ap mang ludi cong tac vién gdm cac
chuyén gia, hoc gia qudc té dé tham gia vao khau phan tich va binh luan, gitp thong
dié€p tranh tinh mdt chiéu.

(2) Giai doan san xuat: Trién khai viét bai theo timg ting nodi dung da hoach
dinh. Mdi tuyén bai phai c6 bo nhan dién riéng va duoc thé hién dudi cac dinh dang
infographic, video phong sy va podcast dé t6i uu hoa trai nghiém trén cac nén tang

khac nhau.
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(3) Giai doan hi¢u dinh: Trudc khi cong bd, cc bai binh luan chuyén sau can
trai qua budc phan bién ndi bd hodc tham van chuyén gia dé dam bao tinh chinh xac
vé dir liéu, ding dan vé duong 16i nhung van giit dugce ngdn ngit bién luan sic sao,
phu hop véi tu duy tiép nhan cua doc gia qudc té.

Su c6 mat cua cac tuyén bai chién lugc va cac binh luan chuyén sau s& khong
chi lam giau thém noi dung, ma con chuyén héa cin ban vai tro ctia bao mang dién
tir tiéng Anh noi riéng tir cong cu truyén dan sang chu thé kién tao. Khi truyén thong
c6 thé san xudt ra tri thirc cong, trinh bay cac luan diém qudc gia voi nang luc giai
thich vitng vang va ngon ngit bién luan hiéu qua thi hinh anh Viét Nam trong mat thé
gidi s€é khong con 1a mot diém dén bi dong cua tin tirc, ma tré thanh mot trung tam
c6 kha nang dong gop vao cac cudc dbi thoai toan cau trén ca phuong dién chinh tri,
van hoa va tri thirc phat trién.

4.3.1.3. Nang cao chat luong bién dich va dinh hudng dia phuong hoa noi
dung thong diép phu hop voi vin hoa cua timg nhém d6i twong cong chung qubc té

Bién dich va dinh hudng vin hoa ban dia 1a nhitng yéu t6 cdt 16i quyét dinh
hiéu qua ctia thong diép d6i ngoai trén bao mang dién tir tiéng Anh. Bién dich khong
don thudn 1a chuyén ngit, ma doi hoi su am hiéu sau vé van hoa, bdi canh chinh trj -
x4 hoi cua d6i tuong tiép nhan. Mdi qubc gia co cach thire tiép nhan va dién giai
thong tin khac nhau tir sy khac biét vé van hoa. Vi vay, mét ban dich kém chat lugng
hoic thiéu tinh ban dia phi hop c6 thé khién cong ching qudc té hiéu sai hodc khong
hiéu hét y nghia cua ndi dung gbce, anh hudng tiéu cuc dén uy tin va quyén luc mém
cua Viét Nam. Trudce khi dich, nguoi bién dich can xac dinh thong diép doi ngoai
hudng toi ddi twong cong chung muc tiéu nao. Viéc hiéu rd ngit canh va dbi twong
cong chung 13 diéu kién tién quyét trong bién dich va san xuat ndi dung phi hop voi
van hoa ban dia nham bao dam tinh chinh x4c vé mat ngdn ngir 13n ¥ nghia, dong
thoi truyén tai dung thong diép cot 16i.

Nghién ciru khuyén nghi nén xay dung bo huéng dan vé bién dich va dia
phuong hod ndi dung danh cho bao chi d6i ngoai tiéng Anh cta Viét Nam. Trong do,
b6 hudéng dan can dam bao cac ndi dung:

(1) Nguyén tic lua chon cac thuat ngir, cach giit nguyén tir goc hay chii thich.
Céc thuat ngtr trong linh vyc chinh tri, khoa hoc hay van hoa can duoc st dung ding

v6i ngit canh, tranh dich sat nghia tir vung ma bo qua yéu t6 van hoa hodc phong
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cach ngon ngir. Bén canh d6, nhimg thut ngir mang tinh dja phuong néu khong thé
thay thé bang tir tuong duong trong tiéng Anh thi can c¢6 chu thich hodc giai thich rd
rang dé dam bao cong chung khong bi nham 14n. Mot s thuét ngit hodc cach dién
dat c6 thé khong c6 ban dich truc tiép trong tiéng Anh, do d6 can dién giai lai theo
cach d& hiéu ddi véi cong ching qudc té ma khong 1am mat di y nghia ban dau. Trong
truong hop mot khai niém khong cé tir twvong duong (nhu “tét” hay “phd cd”), can
dién giai ngan gon dé doc gia nudc ngoai hiéu duoc, dong thoi khong lam mat tinh
dac trung cia van hod Viét.

Cong chiing qubc té cling chi ra sy can thiét cua viée giai thich cac thuat ngir
chinh sach hoic tir viét tat: “Tuy nhién, néu dwgc thi t6i muon dé nghi khi dimg viét
tit hay thudt ngit chinh sach, nén gidi thich ngan ngay lan dau, nhw vy déc gid
khéng chuyén sé bt bi hoang mang va khé hiéu” (PVS11). Bén canh d6, cong chiing
dé xuat mot giai phap thuc tién hon nén duoc trién khai trong cac tac pham chira
thong diép dbi ngoai: “Gép y nhé dé 1a méi khi néu chinh sach méi, nén ¢6 mét khung
t6m tdt anh hwong dén doanh nghiép/xwéng san xudt la gi bang ngén ngiv doi thuong,
kem vi du tinh toan don gian (chi phi, thoi han, thu tuc)” (PVS14).

(2) Tiéu chi vé d6 dai, cau tric cdu khi chuyén ngir tiéng Anh. Trong d6, chuan
hoa d6 dai cdu trung binh tir 20-25 tir, bat budc thyc hién thao tactach ciu dbi voi
cac cau phuc tiéng Viét dai dé dam bao sy mach lac. Chuyén ddi cau trac tir thé bi
dong sang thé chit dong nham tang tinh truc dién va khach quan cho théng tin. Ap
dung k¥ thuat ngét doan theo nguyén tic mdi doan mot ¥, giéi han moi doan chi tir
2-3 cau dé toi wu hoa kha nang doc ludt cua cdng chling quoc té.

(3) Quy trinh chuan d& hiéu dinh va duyét lai ndi dung boi cac chuyén gia
ngdn ngir. Sau khi dich xong, mot bién tip vién c6 kinh nghiém hoac ngudi ban ngtr
can kiém tra dé dam bao ban dich trdi chay, dé hiéu va phu hop voi cong chung. Quy
trinh nay gitip phat hién cac 18i ngit phéap, dién dat thiéu ty nhién, hoic nhiing chi tiét
van hod chua phu hop, tir d6 chinh stra dé tac pham cudi cung trdi chay, dé doc va
dap mg nhu cau thong tin cta cong ching quoc té.

4.3.1.4. Nang cao kha niang Gmg dung cong nghé hién dai trong san xuit thong
diép d6i ngoai

Trong bdi canh chuyén dbi s6 dién ra sau rong trén toan cau, phuong thirc tiép

can thong tin ciia cong chung qudc té da thay d6i nhanh chong, doi hoi san pham bao
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chi vira dap ung duoc yéu cau vé ndi dung, vira ddi mai vé hinh thuc, tan dung tbi
da nhiing thanh tyu cua cong ngh¢ sO, tri tué nhan tao, dir liéu 16n va cac nén tang da
phuong tién. Bao mang dién tir VietnamPlus tiéng Anh va bio mang dién tir
VnExpress International can dau tu dong bo vao hé thdng quan tri ndi dung sb tién
tién, cho phép tich hop cac dinh dang da phuong tién nhu video, anh dong,
infographic, podcast, ban d6 sb twong tac, ciing vdi cac cong cu phan tich dir liéu
cdng ching dé diéu chinh ndi dung sat voi nhu cau tiép nhan ciia nhém cong chung
muc tiéu pht hop vé6i thong diép cu thé.

“Nhitng nguoi lam céng tdc théng tin doi ngoai trén bdo mang dién tir tiéng
Anh dé dang tiép cin théng tin tir cdc hang théng tdn, bdo chi nuede ngodi, dp dung
cdc g dung nhw canvas, tdn dung nhiéu loai hinh, phiong tién nhu text, audio,
infographic, megastory, video clip, dé hoan thién bai bao, ndng cao hiéu qua théng
tin” (PVS2).

Pé thuc hién duoc khuyén nghi nay, cac bao mang di¢n tir tiéng Anh can:

(i) Xay dung hé thong quan tri ndi dung s6 (CMS) tién tién, tich hop tat ca
trong mot. Hé théng nay can dam bao hai chirc nang ¢t 161, bao gdm: Cho phép tich
hop truc tiép va déng bd cac dinh dang da phuong ti€n nhu video, anh dong,
infographic, podcast va ban d6 sb tuong tac ngay trong giao dién soan thao. Phong
vién c6 thé chu dong sir dung cac Gmg dung thiét ké nhanh hodc cic cong cu bién tap
van ban, &m thanh, megastory dé hoan thién bai bao ma khong phu thudc qua nhiéu
vao khau hau ky k¥ thuat. Dong thoi, tich hop cac cong cu phan tich dit lidu cong
chung dé theo ddi hanh vi doc theo thoi gian thyc, tir d6 diéu chinh nodi dung sat voi
nhu cdu tiép nhan ciia nhém cong chiing myc tiéu.

(i) M6 hinh t6 chtrc va quy trinh san xuat phéi hop da chiéu. Quy trinh nay
duoc xéc lap qua cac bude: Thiét 1ap co ché phdi hop chat ché giita cac bd phan noi
dung - k¥ thuat - d6 hoa - truyén thong xa hdi ngay tir khau 1én y tuéng cho t6i xuat
ban. Piéu nay dam bao mdi san pham bao chi ddi ngoai déu mang ban sic riéng va
tan dung tdi da tiém niang cong nghé. Bén canh d6, can xay dung doi ngii san xuat
chuyén trach vé da phuong tién, dugc dao tao bai ban cac ky nang dac thu nhu thiét
ké do hoa, xir Iy 4m thanh va bién tdp podcast bang tiéng Anh.

Viéc két hop sang tao gitra cac hinh thirc truyén thong va hién dai s& tao ra cac

thong diép d6i ngoai trén bao mang dién tir tiéng Anh vira sinh dong, vira c6 chiéu
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sdu, tir d6 gia tang strc hap dan, nang cao kha niang ghi nhd va chia sé cua doc gia
quéc té: “Néu c¢6 thém ban do/d6 hoa twong tic cho cac chii d@é méi truong, keém
nguon dir liéu moé thi qud hay” (PVS11). Hay “M¢t podcast hang tuan thao ludn vé
chinh sach déi ngoai va van héa Viét Nam bang tiéng Anh cé thé la mét cach tuyét
voi dé tiép cdn mot nhém khan gia khdc va cung cdp cdc phdn tich sdu sdc, mang
tinh ddi thoai hon so véi mét bai bao” (PVS16).

4.3.2. Cdc khuyén nghi khdc lién quan

4.3.2.1. B6i véi céc co sé dao tao béo chi

Thir nhét, xay dung chuong trinh dio tao chuyén nganh bao chi ddi ngoai, bao
chi ddi ngoai da phuong tién bang tiéng Anh.

Viéc xay dung chuong trinh dao tao chuyén nganh bao chi ddi ngoai, dac biét
1a bao chi ddi ngoai da phuong tién bang tiéng Anh 1 budc di mang tinh dot pha
nham tao dung ngudn nhan lyc chét lugng cao dap tmg chuin hoi nhap va canh tranh
toan cau. Bbi canh truyén thong qudc té hién dai dat ra yéu cdu ngay cang khat khe
db1 v&i d6i ngii nha bao sang tao thong diép ddi ngoai trén bao chi néi chung khéng
chi thanh thao k¥ nang nghiép vu béo chi truyén théng, ma con phai 1am chu tu duy
sang tao da nén tang, st dung thanh thao tiéng Anh nhu mot cong cu chuyén nghiép,
hiéu sdu van hoa va chinh tri qudc té va cé nang lyc tham gia tic nghiép truc tiép
trén cac mat tran truyén thong $0.

Chuong trinh dao tao chuyén nganh ndy can dugc thiét ké véi triét 1y hudng
dén chuén nghé nghiép toan cau, dam bao tinh lién nganh, cap nhat, thyc tién cao va
hoi nhép sau rong. No1 dung dao tao can dugc mo rong ngoai cac k¥ nang co ban,
tich hop chit ché cac hoc phan vé truyén théng qudc té, luat phap qudc té, phén tich
du luan toan cau, k¥ nang xir Iy khing hoang truyén thong xuyén bién gidi, tic nghiép
song ngit/da ngi, str dung cong nghé sb va tmg dung tri tué nhan tao vao san xuat,
phan phoi tin bai. Mot diém nhan khong thé thiéu 1a cac hoc phan dao tao vé béo chi
da phuong tién, tir san xut podcast, video ngan, dd hoa twong tac, bao chi dir liéu
dén van hanh cac tuyén thong diép d6i ngoai tich hop trén cac nén tang qubc té nhu
YouTube, X, Instagram, TikTok. T4t ca cac hoc phan ndy can dugc giang day va
thuc hanh hoan toan bang tiéng Anh, dam bao hoc vién vira rén luyén ngoai ngit &
trinh do hoc thuat, vira tiép can truc tiép Vi tri thire, cong nghé va chuan myuc mai

nhit ctia nganh bao chi toan cau. Mot chuong trinh dao tao hién dai khong thé tach
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101 khoi méi truong thyc tién quéc té. Do do, viéc xay dung lién két chat ché véi cac
truong dai hoc nudce ngoai, to chirc bao chi qudc té, hing truyén thong da qudc gia
1a diéu kién bat budc dé trién khai cac mo hinh trao d6i sinh vién, thuc tap tai toa
soan qudc té, moi chuyén gia nudc ngoai giang day, to chirc hdi thao song ngir, cac
cudc thi nghiép vu bang tiéng Anh va cac du an sang tao chung giita sinh vién Viét
Nam voi dong nghiép toan cau.

Ngoai ddi twong sinh vién, Cac co sd gido duc lién quan cd thé cung cip cac
khoa hoc chuyén sau vé san xuit ndi dung tin bai tiéng Anh da phuong tién, k¥ ning
tuong tac voi bao chi nudc ngoai, cap nhat xu hudng bao chi sd, xir Iy khiing hoang
truyén thong toan cau V.v. gifip 1am mdi va nang tam doi ngii nha bao sang tao va
san xuat thong diép ddi ngoai ctia Viét Nam.

Thir hai, phdi hop t6 chirc toa dam, hoi thao vé truyén thong ddi ngoai va cép
nhat xu hudng bao chi quéc té.

Toa dam, hoi thao chuyén nganh dong vai tro 13 “diém két ndi” gitra cac nha
béo, nha quan 1y, chuyén gia bao chi, nha nghién ctru va cac dbi tac qudc té, tao diéu
kién cho déi thoai cong khai, cap nhat cac thanh tyu méi vé ky thuat, cong nghé,
chién Iuoc bao chi d6i ngoai va tiéu chuan dao dirc nghé nghiép toan cau. Diéu nay
khong chi nang cao ban linh, nang Iyc chuyén mon cua cd nhan nguoi lam bao ma
con gdp phan thay doi tu duy, phuong phap quan 1y, to chiic san xuat thong diép doi
ngoai trén quy mé toan nganh. T chic toa dam, hoi thao quéc té vé bao chi, truyén
thdng ddi ngoai mang ¥ nghia chién lugc trong viée xay dung, khang dinh vai tro chii
dong cua Viét Nam trong kién tao va dan dit cac nghi trinh truyén thong toan cau.
Khi chu dong t6 chirc hodc phdi hop ding cai cac sy kién 16n, cac co quan bao chi
Viét Nam c6 thé tao khong gian thao luan mé véi cac dbi tac qudc té, qua d6 khong
chi cap nhat xu hudng méi ma con tryc tiép truyén tai thong diép qudc gia, tranh thu
dong thuan, thiét 1ap cdc mang ludi hop tic mdi. Nhitng sy kién nay 1a dip dé Viét
Nam chu dong xéc 1ap cac chu dé nghi sy quan trong, dinh huéng du luan quéc té vé
cac van dé gan lién véi loi ich chién luge, dong thoi nang cao vi thé, uy tin cta bao
chi Viét Nam trén ban d6 truyén thong khu vire va thé giéi.

4.3.2.2. Dbi véi co quan bao chi thudng tri ciia Viét Nam tai nudc ngoai

Trong chién lugc tong thé nang cao chat luong thong diép ddi ngoai trén béao

mang dién tir tiéng Anh, hé thong co quan thudng tra va dai dién bao chi Viét Nam
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tai nudc ngoai nim gitlr vai tro dac bi¢t quan trong. Khong don vi nao hiéu béi canh,
tam 1y tiép nhan ctia cong chung so tai hon cac co quan bao chi thudng tra. Do do,
su tham gia ctia co quan béo chi thuong tra ciia Viét Nam tai nude ngoai khong dirng
lai & nhiém vu thong tin, ma can trd thanh mot mat xich trong yéu trong quy trinh
phan phéi thong diép dbi ngoai trong chién luoc phat trién cua qudc gia.

Thir nhét 13 chuyén doi chire nang tir dua tin don thuan sang mé hinh tham muu
vé xu hudng thong tin. Thyc té cho thay rao can 16n khién thong diép ddi ngoai cua
Viét Nam kho tiép can cdng ching qudc té 1a su chénh 1éch vé vin héa va cach chon
dé tai. Vi vy, cac co quan bao chi thuong tra can thiét 1ap co ché bao co dinh ky vé
du luan xa hdi tai dia ban thuong tri. C&c phong vién thuong tra dong vai tro nhu mot
don vi nghién ctru thi truong, cung cp cho co quan bao chi trong nuéc danh sach céc
tir khoa dang dugc quan tAm nhat va cac cha dé nhay cam can tranh. Dix liéu thyc té
nay 13 co s& quan trong dé bién tip vién trong nude lya chon goc do tiép can phu hop,
tranh cac 161 dién dat gy hiéu 1am, dong thoi gitp thong diép ddi ngoai ciia Viét Nam
duogc 1ong ghép khéo 1éo vao cac dong chay su kién ma thé giéi dang chu ¥.

Thir hai 13, 4p dung mé hinh d6ng san xuat ndi dung xuyén bién gidi dé gia
tang tinh khach quan va chiéu sau cho c4c bai bdo. Hién nay, nhiéu bai bao trén bao
mang dién tir tiéng Anh con ning vé thong tin chinh sach mot chidu tir trong nudc,
thiéu cac goc nhin da chiéu ma cong ching qudc té ky vong. Co quan thudng tri ¢o
thé xem xét giai quyét van dé nay bang quy trinh: Toa soan trong nudc cung cip
thong tin nén tang vé duong 16i, chinh sach; co quan thudng tri chiu trach nhiém
phong van chuyén gia, hoc gia hodc doanh nghiép tai nude so tai dé 1ay y kién danh
gia vé chinh sach d6. Viéc bo sung ¥ kién ciia cong chiing tai nude so tai va cac phan
tich thuc té tir dia ban s& gitp thong diép ddi ngoai tré nén sinh dong, khach quan va
thuyét phyc hon.

Th ba 13, thuc hién chién lugc ngoai giao ndi dung thong qua viée xay dung
cac kénh trao doi thong diép dé mo rong pham vi truyén tai. Mot bai bao hay trén
bao mang dién tir tiéng Anh cua Viét Nam s& lang phi néu chi xuat ban trén trang
thong tin va chd doi cong chdng tim kiém. Co quan thudng tri can tan dung cac mbi
quan h¢ tai dia ban dé chu dong ky két thoa thuan hop tac véi cac bao, tap chi uy tin
ctia nudc so tai. D& xuit cung cap cac bai phan tich, binh luan chat luong cao (da

duogc bién tap chuan x4c bang tiéng Anh) dé ddi tic ding tai lai hodc trich ddn ngudn.
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Céch lam nay giup thong diép dbi ngoai ciia Viét Nam truc tiép tham gia vao hé

théng tin tirc ca nude so tai, tiép can duoc luong cdng ching 16n hon va tao dung

niém tin vimg chic hon nho sy bao chimg cua cac kénh truyén thong ban dia.
4.3.2.3. D6i v6i nha bao

Thi nhéat, kién toan doi ngii nha bao ddi ngoai theo mé hinh nha b4o da nang,
c¢6 nang lyc phan tich sau va 1am cha dit liéu truyén thong.

Trong bbi canh thong tin toan cau ngay cang da chiéu va phic tap, ning luc
thiét ké va sang tao thong diép d6i ngoai trén bao mang dién tir tiéng Anh tré thanh
thudc do quan trong vé kha ning thich tmg, hoi nhap va bao vé loi ich qudc gia trén
truong qudc té. Trong hoat dong bao chi di ngoai, nha bao khong chi 1a ngudi truyén
tai thong tin ma con phai 1a nha phén tich giéi, c6 kha nang doc dung bdi canh chinh
tri, ngoai giao, truyén théng va tam 1y tiép nhan cta céng chiung quéc té. Bao chi doi
ngoai vi thé khong dung lai & chirc nang cung cap dir kién don thuan, ma con phai
kién tao thong diép theo hudng Iya chon van d¢, t6 chirc 1ap luan, sap xép bang chimng
va xac 1ap khung dién giai pht hop nhdm dinh hudng nhan thire, cing cb niém tin va
goi mé hanh dong cua cong chung qubc té theo hudng c6 loi cho hinh anh va loi ich
quéc gia. Nang luc phan tich vi vay can dugc xem 1a mot nang luc ¢t 16i ciia nha
bao d6i ngoai trong bdi canh s6.

Viéc nang cao tri thuc chuyén mén cho doi ngli nha bao va bién tap vién san
xudt thong diép d6i ngoai bang tiéng Anh can thuc hién thong qua cac chuong trinh
dao tao va tap huén lién tuc, chuyén sau. Céac khoa hoc vé ngoai ngtr, dac biét I1a tiéng
Anh va cac ngdn ngit phd bién khac ciing can dugc trién khai thuong xuyén, nham
dam bao doi ngii san xuat thong diép ddi ngoai c6 kha ning tac nghiép truc tiép trén
cac dién dan quéc té, hoi thao va su kién quan trong. Pac biét, chuong trinh dao tao
can chuyén dich trong tim tir k¥ niang bién dich thuan tay sang tur duy phan tich, tu
duy dit liéu va ning lyc kién tao thong diép dbi ngoai. Nha bao dbi ngoai hién nay phai
c6 nang lyc doc hiéu céc bao céo dit licu cong chung, nhan dién xu hudéng du luan
qudc té, phan tich su khac biét vé van hoa tiép nhan va moi truong truyén thong giita
cac nhom cong ching, tir 6 chii dong dé xuat cac thong diép c6 tinh dan dét, thuyét
phuc va dinh hudng thay vi chi phan Gng thu dong trude cac ngudn tin sin co. Mdi
nha béo, bién tap vién can y thirc rd rang san pham ctia minh khong chi dai dién cho

mdt t& co quan béo chi ma con 1a dai dién cho tiéng noi, hinh anh quéc gia. Do do,
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mdi san pham béo chi dbi ngoai can duoc xdy dung trén nén tang phan tich k¥ ludng
vé muc tiéu truyén thong, dic diém cong chiing, bdi canh qudc té va tac dong du kién
ctia thong diép, dé bao dam tinh chinh xac, strc thuyét phuc va hiéu qua dinh hudng.

Bén canh tri thirc va trach nhiém, ban linh chinh trj vimg vang 13 yéu t6 séng
con dbi voi doi ngil nha bao, bién tap vién. Cac chuong trinh giao luu, trao doi kinh
nghiém véi cac co quan bao chi qudc té uy tin nén duoc ting cudng, tao diéu kién
cho d6i ngil nha bao Viét Nam hoc hoi va tiép can cac phuong phap truyén thong
quéc té hién dai va hiéu qua. Vi¢c xay dung doi ngii nha bdo, bién tap vién san Xuét
thong diép dbi ngoai viing vé tri thirc, sdu sic vé trach nhiém va kién dinh vé ban
linh khong phai 1a nhiém vu ngén han, ma can thuc hién mot cach bai ban, co hé
théng va lau dai. Piéu ndy doi hoi su vao cudc manh mé, phdi hop ddng bo cia cac
cap lanh dao, co quan quan 1y, don vi bao chi va timg nha bao, hudng t6i myc tiéu
chung 13 tao dung mot lyc luong truyén thong ddi ngoai uy tin, chit lugng cao, dap
tmg hiéu qua yéu cau phat trién va hoi nhap cua dat nudc trong tinh hinh méi.

Thir hai, chil dong cap nhat xu hudng bao chi qudc té, k§ nang xtr 1y thong tin
da nén tang, truyén tai thong diép da chiéu phu hop ddi tuong.

Bao mang dién tir tiéng Anh cua Viét Nam khong chi dung lai ¢ viéc lam tbt
vai tro truyén dan thong tin, ma can phai chuyén minh manh mé, chii dong tiép nhan,
chon loc, thich nghi va sang tao dua trén nhitng xu huéng moi ciia bao chi toan cau.
D6 khong chi 1a do1 hdi khach quan cua thoi dai, ma con 1a thudce do ban linh, ndng
luc canh tranh va trach nhiém cua tirng nha béo, bién tap vién trong vi¢c khéng dinh
vi thé qudc gia trén ban d6 truyén thong qudc té.

Su cham chén trong cap nhat cong nghé, k¥ nang xir 1y thong tin da nén tang
s& khién thong diép d6i ngoai giam anh hudng trong thoi dai ma cong ching toan
cau dang chuyén dich lién tuc vé thoi quen tiép nhan, ngdn ngit va nhu cau ndi dung.
Chinh vi vy, cha dong d6i moi phuong thirc tac nghiép, khong ngimg cap nhat cac
xu thé quéc té va trau doi k¥ nang truyén thong da chiéu chinh 1 con duong duy nhat
dé thong diép dbi ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam khong tut lai
phia sau trong ky nguyén canh tranh toan dién nay. Ting nha béo, bién tap vién can
chu dong tham gia cac khoa dao tao truc tuyén, cac dién dan hoc thuat, cac nhoém
chuyén gia qudc té vé béo chi sb, bao chi dir liéu, bao chi diéu tra va truyén thong

tuong tac dé cap nhat phuong phap, k¥ thuat tac nghiép hién dai; dong thoi tich cuc
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hoc tap ngoai ngir dé truc tiép tiép can ngudn tai lidu qudc té gbc, tranh phu thudc
vao thong tin thtr cap hodc bi sai 1éch qua trung gian. Mdi nha bao can duoc dao tao
bai ban va thyc hanh thanh thuc cac k¥ ning phan tich dir liéu, khai thac da ngudn
tin, xac thyc théng tin nhanh, xir 1y khung hoang, bao mat thong tin ca nhan va chong
lai cac thu doan thao ting, bép méo thong tin trén khong gian mang. Song song voi
k¥ nang cong nghé, nha bao phai trau doi ning lyc hiéu dinh vin hoa. Pay khong
don thuan 1 viéc gidi ngoai ngir, ma 1a kha ning cam nhan va chuyén doi thong diép
chinh tri sang ngdn ngir bao chi quéc té, dam bao thong diép khong chi dung vé ngir
phap ma con cham dugc vao tu duy, van hoa doc cua tung vung dia 1y cu thé. Pic
biét, can tang cudng k¥ ning thiét ké va thuc hién ndi dung phit hop véi timg nén
tang, tan dung toi da thuat toan phan phdi ndi dung va cong cu twong tac véi doc gia,
d6ng thoi chu dong tiép nhan phan hoi, diéu chinh thong diép cho phi hop véi dic
diém, nhu cau va trinh do tiép nhan cua timg nhém coéng ching cu thé. Viéc ca nhan
hoa ndi dung, da dang ngdn ngi, hinh thirc thé hién va uu tién twong tac hai chiéu la
giai phap thiét thuc gitip thong diép ddi ngoai vira dam bao ding dinh hudng vira tao

hiéu Ung lan tda tich cuc.
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Tiéu két Chwong 4

Chuong 4 d3 trinh bay mot cach hé théng cac van dé dit ra trong voi thong
diép ddi ngoai trén bao mang dién tr tiéng Anh cua Viét Nam, tir d6 dua ra cac
khuyén nghi c6 tinh kha thi, dong bd véi cac dinh hudng cia Pang, Nha nude. Mic
du bao chi dbi ngoai noi chung da duoc quan tdm thong qua céc chién luge trong
diém, tuy nhién viéc trién khai trén thuc té van con ton tai nhiéu bat cap. Diéu nay
thé hién rd & sy mat can dbi ndi dung khi cic bdo mang dién tu tiéng Anh chu yéu
tap trung vao thong tin thoi sy, kinh té, con cac bai béo vé van hoa, lich st, di san,
gia tri nhan van lai thiéu vang chiéu sau, chua tao dung dugc hinh anh qudc gia da
dién, sinh dong dang véi dinh hudng ctia cac van ban chi dao. Bén canh do, ap luc
cap nhat thong tin nhanh, chay theo su kién da dan dén xu huong don gian hoa noi
dung, giam strc ning phan tich, binh luan. Viéc img dung cong nghé sb va da phuong
tién hién & muc co ban, thiéu dau tu vé nhan luc, thiét bi, quy trinh van hanh, dan t6i
cac san pham bao chi tiéng Anh con don diéu, kém sirc canh tranh so v6i qudc té.

Trén co sé nhan dién nhitng van dé trén, luan an di xay dung cac khuyén nghi
vé ndi dung va hinh thirc biéu dién thong diép; da dang hoa ndi dung, phat trién cac
chuyén muc chuyén sau vé van hoa, lich st, ban sic; két hop hién dai hoa quy trinh
bién dich, dinh hudéng thong diép phu hgp vai tinh ban dia ctia cac nhom cdng ching
qudc té; dau tw manh mé cho céng nghé, da phuong tién s6, hinh thanh céc tuyén bai
chién lugc va binh luan chuyén sau c6 tinh h¢ théng. Pic biét, nhan manh viée xay
dung d6i ngli nhan sy dat chuin quéc té, voi quy trinh dao tao, boi dudng va kiém
dinh chat ché, phdi hop voi cac chuyén gia trong va ngoai nudc 1a diéu kién can dé

thuc thi hi¢u qua cac dinh hudéng da duoc dé ra trong cac van ban chi dao.
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KET LUAN

Luan an tong két nhitng vin dé 1y luan va thuc tién di nghién ctru vé thong
diép dbi ngoai cua Viét Nam, khdo sat trén bao mang dién tr VietnamPlus tiéng Anh
va bao mang dién tir VnExpress International giai doan 2022 - 2023. Diém méi cua
luan an 1a xéc 1ap duge mot khung 1y thuyét chuyén biét cho khai niém thong diép
d6i ngoai trén bao mang dién ttr. Khac véi cac nghién ctru trude day, luan an da xay
dung thanh cong b tiéu chi dinh lwong va dinh tinh cu thé dé danh gia thong diép
d6i ngoai, bao gdm cac tiéu chi vé ndi dung va hinh thic. Pay 1a dong gop khoa hoc
c6 ¥y nghia nén tang, cung cap cong cu dé nhan dién va do luong quyén lyc mém cua
béo chi trong ky nguyén sb.

Vé viéc kiém chiig cac cau hoi va gia thuyét nghién ctru, luan 4n da khao sat
618 tac pham bao mang dién tir tiéng Anh trong giai doan hau dai dich COVID-19
(2022 - 2023). Két qua phan tich cho thay:

Thé nhat, luan 4n da chiing minh duoc mbi quan h¢ bién chung gitra vi thé
clia co quan béo chi va cdu trac thong diép. Két qua cho thay bao mang dién tir
VietnamPlus tiéng Anh thudng xuyén dang tai cic ban tin ngoai giao, thong diép
chinh thirc va thanh tuu phét trién qudc gia. Cac ndi dung nay duge bién tap theo
dinh hudng tich cuc, nhan manh thanh tuu chinh tri, kinh té - x3 hoi va hop tac quéc
té ctia Viét Nam, phu hop véi vai trd co quan ngén ludn cua Pang va Nha nudc, 1a
co quan bao chi ddi ngoai quéc gia. Nguoc lai, bao mang dién tr VnEXpress
International cung cap tin tirc da dang hon vé doi sé)ng - xa hoi, du lich, van hoa, kinh
té& va cac dién bién chinh tri trong nudc va qudc té. Noi dung thong diep ddi ngoai
trén bao mang dién tir VnExpress International dugc danh gia 1a kip thoi, nhanh nhay
va co giong diéu can bang, hudng t6i v4i d6i twong cong ching qudc t& ndi chung.
Piéu nay khang dinh gia thuyét rang co ché chu quéan 1a yéu t6 quyét dinh phuong
thire kién tao thong diép.

Thir hai, luan 4n da chi ra khoang tréng giita yéu cau 1y thuyét va thyc tién
trién khai. Mic du tuan thu dang dinh hudng chinh tri va Luat Bao chi 2016, nhung
thong diép d6i ngoai ctia ca hai don vi khao sat déu cho thay han ché vé chiéu sau
phan tich va tan suit tmg dung cong nghé k¥ thuat sb, da phuwong tién chua tuong

xtmg vé1 xu hudng bao chi thé gidi. Phat hién nay tra 101 cho ciu héi nghién ctru vé
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nguyén nhan khién chét lugng tac dong cta thong diép ddi ngoai Viét Nam can duoc
cai thién.

Ttr cac phan tich trén, luan 4n d3 dé xuat giai phap va khuyén nghi nhim nang
cao chat luong thong diép d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam
trong thoi gian t6i. Nhom giai phap dé cap dén yéu cau can doi méi ndi dung va hinh
thire truyén tai, ting cudng st dung hinh anh, video, infographics va cac ndi dung da
phuong tién sinh dong. Cung v6i d6, cac co quan béo chi nén phat trién cac chuyén
muc, phong sy chuyén sau vé chinh sach va vin hoa nham thu hat ddi trong doc gia
quéc té va gidi tré, khuyén khich 1dng ghép cic cau chuyén nhan vin, trai nghiém
thuc té. Vé phuong di¢n cong nghé, luan an nhan manh xu thé chuyén ddi s va ung
dung Al trong bao chi hién dai. Luan an khuyén nghi bdo mang dién tir VietnamPlus
tiéng Anh va bao mang dién tir VnExpress International tham khao mé hinh nay, st
dung Al dé hd trg cac ndi dung can thiét.

Trén phuong dién Iy luan, luan an da thé hién tinh mai thong qua viéc xay
dung duoc b tiéu chi phan tich thong diép d6i ngoai trén bio mang dién ti, 1am rd
cac thanh t6 quan trong vé ndi dung va hinh thirc cua thong diép ddi ngoai. Ngoai ra,
ludn an tong hop va ddi chiéu cac quan diém cia Pang, Nha nudc vé ddi ngoai véi
thuc tién hoat dong cia bao mang dién tir tiéng Anh, tir d6 1am sau sdc thém luan clr
cho dinh hudng phat trién truyén tai thong diép dbi ngoai trong ky nguyén sb.

V& mit thue tién, ludn an cung cép mot bd dir li¢u khdo sat trong giai doan
hau dai dich COVID-19 (2022 - 2023), phan anh chan thuc cach thirc truyén tai no1
dung va hinh thirc thong diép ddi ngoai trén hai co quan bao chi cu thé. Théng qua
viéc 4p dung md hinh phan tich vao thyc tién, luan an da khéng dinh céc phat hién
quan trong vé su khac biét dic thu gitra cac co quan bao chi Viét Nam lam nhiém vu
d6i ngoai. Két qua nghién ctru da ching minh mdi quan hé bién chung giita vai tro
riéng biét ctia cac ctia co quan bao chi va cdu tric trong kién tao thong diép dbi ngoai.

Nhin chung, luan 4n d4 hoan thién huéng nghién ctru vé thong diép dbi ngoai
trén bao mang dién tu tiéng Anh ctia Viét Nam, két ndi chit ché cac két qua nghién
ctru 1y ludn va két qua khao sat thyc tién. Céch tiép can khoa hoc va nhimg khuyén
nghi cua luan an hy vong s€ tao co s¢ dé cac nghién clru sau tiép tuc phat trién va
gitip céc co quan bao chi Viét Nam ning cao hiéu qua thong diép d6i ngoai, gop phan

nang tam vi thé dat nudc trén truong quoc teé.
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PHU LUC
PHU LUC 1
BANG THONG KE THONG PIEP POI NGOAI VA NHOM TU KHOA

STT

Thong diép

Nhom tir khoa

Viét Nam vi hoa binh, 6n

dinh, hop tac va phat trién

peace, peaceful, stability, stable, security,
cooperation, cooperate, dialogue, de-
escalation, development, win-win, mutual
benefit, shared prosperity, multilateral,
bilateral cooperation, partnership for
development, friendship, solidarity, unity

Viét Nam 1a moi truong dau

tu mo va hoi nhap kinh té

investment, investor, invest, fdi, foreign
direct investment, capital, funding,
venture, pledge, trade, export, exports,
import, imports, tariff, customs, logistics,
supply chain, manufacturing, factory,
plant, industrial park, industrial zone,
economic zone, business environment,
business climate, market access, ease of
doing business, startup, sme,
privatization, equitization, wto, fta, evfta,
cptpp, rcep, stock market.

Viét Nam la diém dén du
lich hép dan, an toan va than

thién

tourism, tourist, traveller, traveler, visitor,
travel, e-visa, e visa, visa waiver, visa
extension, visa policy, resort, hotel,
homestay, beach, island, bay, cruise,
itinerary, flight, airline, direct flight, safe
destination, safe for travel, hospitality,
attractive destination, festival, culinary,
street food, pedestrian street, heritage site

Vi¢t Nam dong gop tich cuc

cho cong dong quoc té

peacekeeping, pko, unmiss, minusca,
unisfa, unifil, peacekeepers, humanitarian,
aid, relief, international solidarity,
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donation, assistance, pledge, contribution,
disaster relief, search and rescue,
evacuation, evacuate, disaster response,
global initiative, un agency, wfp, who,
vaccine aid, medical supplies

Viét Nam 1a dbi téc tin cay,

co trach nhiém

trusted partner, reliable partner,
responsible partner, responsible member,
responsible stakeholder, mutual trust,
deepening ties, enhance ties, upgrade ties,
elevate ties, forge ties, strengthen ties,
joint statement, joint communique, joint
vision, strategic partnership,
comprehensive partnership,
comprehensive strategic partnership, state
visit, official visit, working visit, close
friend, long-term partner, elevate relations

Viét Nam ton trong ludt
phap Qudc té, giai quyét
tranh chap hoa binh

international law, rule of law, rules-based,
rules based, un charter, pacific settlement,
peaceful settlement, peaceful resolution,
sovereignty, territorial integrity, non-use
of force, self-restraint, unclos, united
nations convention on the law of the sea,
south china sea, east sea, paracel, spratly,
eez, exclusive economic zone, continental
shelf, maritime zones, arbitration, icj,
itlos, freedom of navigation
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PHU LUC 2

DANH SACH 618 TAC PHAM BAO MANG PIEN TU TIENG ANH

PHAN TiCH TRONG LUAN AN

1. Tac phAm bio mang dién tir VietnamPlus tiéng Anh

Mai s6 bai Tiéu dé tic pham bio chi

VNPO1 Myanmar declares five-month ceasefire

VNP02 70 percent of Japanese firms keep business in Myanmar in spite of
political instability

VNPO3 5th Vietnam Rice Festival concludes

VNPO4 China reopens one more border gate with Vietnam for fresh fruit
imports

VNPO5 ADB, TPB sign 25 million USD loan to finance women-led SMEs in
Vietnam

VNPO06 Book on Vietnam-Thailand trade, investment released in Bangkok

VNPO7 Agricultural sector flexibly adapts to COVID-19 to grow further

VNPO8 PM instructs promoting multilateral diplomacy

VNP09 Canadian PM extends Tet greetings to Vietnamese living in Canada

VNP10 Another China border crossing reopened for Vietnamese exports

VNP11 Border gate congestion warning function launched on national single-
window portal

VNP12 Retailers report surge in sales of Tet favourites

VNP13 Vietnam exports 287 tonnes of farm produce to China through Lao C¢
from Feb.1-3

VNP14 All schools to open within this month: Ministry

VNP15 HCM City in need of 44,800-55,600 workers after Tet

VNP16 Over 1,600 Vietnamese products licensed for export to China

VNP17 UNFPA Vietnam calls for ending child marriage on Valentine Day

VNP18 Vietnam’s steel import turnover up 42.8 percent in 2021

VNP19 153,000 foreigners fly from/to Vietnam since pilot resumption of int’l
flights

VNP20 Pangasius exports exceed expectations
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VNP21 Hanoi to speed up construction of Nhon-Hanoi Station metro project

VNP22 About 153,000 foreigners fly from/to Vietnam since pilot resumption
int'l flights

VNP23 Quang Tri: Imports, exports via international border gates soar

VNP24 Singapore to increase goods and services tax from 2023

VNP25 ABAC 2022 focuses on digital transformation

VNP26 81% of people willing to have children vaccinated against COVID-19
poll

VNP27 HCM City hopes for stronger cooperation with US in green, renewabl
energy development

VNP28 Vietjet, Changi Airports International work together to develop aviatig
services supply in Vietnam

VNP29 7.5 million farming households to be connected to Postmart.vn

VNP30 13th National Women's Congress to take place next week

VNP31 Ninh Thuan has ambitious plans to develop sea-based economy

VNP32 Two-month disbursement of public investment up 10.4 percent

VNP33 Airline seeks procedure support to bring Vietnamese in Ukraine home

VNP34 Indonesia builds more than 1,000 disaster resilient villages, social
shelters

VNP35 Vietnam-India trade exceeds 13 billion USD

VNP36 Mekong Delta takes multiple measures to prevent forest fires

VNP37 Text message campaign raises fund for women in border areas

VNP38 Administrative reform should focus on benefiting people, businesses:
PM

VNP39 Exhibition highlights Vietnam Women’s Union's achievements

VNP40 Soldiers’ remains repatriation team in An Giang honoured

VNP41 Vietnam’s e-sports present golden opportunities

VNP42 Remains of martyrs reburied in Kon Tum

VNP43 President hails VFF Central Committee's effective coordination

VNP44 Singapore, Indonesia relax more COVID-19 restrictions

VNP45 Ninh Thuan: Endangered sea turtle trapped by fishing net set free
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VNP46 Vietnam sets goal of 18.5 billion USD for wood exports in 2025

VNP47 Action plan to help with implementation of national green growth
strategy

VNP48 74.7 million USD needed to upgrade weak railway bridges

VNP49 81 percent of Vietnamese consider online shopping to be integral to
everyday life: Study

VNP50 Aguatic exports enjoy 25 percent growth last month

VNP51 Vietnam's financial strategy aims at sustainable development

VNP52 Leaders of Gov't, National Assembly, VFF celebrate Chol Chnam
Thmay festival with Khmer people

VNP53 Abundant opportunities for Vietnam, Germany to promote ties

VNP54 Vietnam, Russia seek ways to enhance agricultural cooperation

VNP55 Air transportation of int’l passengers, cargo rebounds strongly in Q1

VNP56 1.5 billion USD needed for building container vessel fleet

VNP57 Vietnam’s rice export turnover up 10.5 percent in Q1

VNP58 Dong Nai forest rangers supported in elephant protection

VNP59 ASEAN, US to convene special summit in May

VNP60 Temporary anti-dumping tax imposed on welding materials imported
from Malaysia, Thailand, China

VNP61 Adjustments to elephant conservation plan approved

VNP62 Vietnamese, Chinese localities work to speed up customs clearance

VNP63 Hanoi, Phnom Penh agree new bilateral cooperation orientations

VNP64 Agriculture, farmers, rural areas should be focus of Tra Vinh’s
development: NA leader

VNP65 Ho Chi Minh City’s apartment supply drops in Q1

VNP66 Pangasius exports to US enjoy record prices

VNPG67 PM to attend special summit marking 45 years of ASEAN-US ties

VNP68 US committed to helping Vietnam realise its COP26 goals: Ambassaq
Knapper

VNP69 Vietnam, US continue working towards harmonious, sustainable trade

ties
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VNP70 Prime Minister Pham Minh Chinh arrives in US

VNP71 Malaysia, Singapore to host SEA Games in 2027, 2029

VNP72 Vietnam, Cambodia hold first border defence exchange

VNP73 Urgent action needed on primate protection

VNP74 Int'l internet connection improved as submarine cable fixed

VNP75 Third working day of 15th National Assembly's third session

VNP76 56 wild animals released to nature

VNP77 Vietnam, Cambodia build common border of peace, friendship:
Spokeswoman

VNP78 Workshop discusses restoration of endangered turtle populations in
Vietnam

VNP79 Vietnam obtains highest number of visas issued by Japan in 2021

VNP80 Vietnam’s export to EU benefiting from free trade agreement

VNP81 Vietnam spends over 2 billion USD on animal feed, material imports
5 months

VNP82 Agriculture, finance, banking issues to be raised at NA’s hearing sessi
on June 8

VNP83 Vietnam attending 19th Shangri-La Dialogue

VNP84 National flag’s odyssey to Truong Sa islands

VNP85 Cooperation in war consequence settlement — foundation of Vietnam-
US ties

VNP86 Dak Lak coordinates with Cambodian province in holding meaningfu
activities

VNP87 8th International Yoga Day held in Quang Ninh

VNP88 86 trillion VND earmarked for transport infrastructure in Mekong Del

VNP89 Deputy PMs agree on measures for strengthening Vietnam - Cambodi
links

VNP90 Cambodian media spread message on relations with Vietnam

VNP91 Agro-forestry-fishery exports rake in 27.88 billion USD in 6 months

VNP92 Tens of wild animals released back to nature

VNP93 200 Vietnamese, Indian medical firms join annual networking event
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VNP94 ADB optimistic about green recovery prospect in Southeast Asia

VNP95 70 turtles released to nature

VNP96 Vietnam’s forestry export value forecast to reach 16.3 billion USD in
2022

VNP97 Project launched to build 2nd branch of Vietnam Bear Sanctuary in
Thua Thien — Hue

VNP98 All four Vietnamese students win gold at Int’1 Chemistry Olympiad
2022

VNP99 Agribank hosts Asia-Pacific agricultural credit forum

VNP100 | ADB maintains Vietnam growth forecast at 6.5%

VNP101 | ADB raises growth forecast for Philippines to 6.5%

VNP102 | New notice on COVID testing for cold foods exported to China

VNP103 | 20th ASEAN University Games officially kicks off

VNP104 | ABAC reports results of third meeting in 2022

VNP105 | 3,000 children to join “LofKun Happy Run” event in HCM City

VNP106 |55 years of ASEAN: One Vision, One Identity, One Community

VNP107 | 15th NA's Standing Committee convenes 14th session

VNP108 | 5.8-magnitude quake hits southern Philippines

VNP109 | Dak Lak marks All People’s Security Safeguard Festival

VNP110 | 80 firms register for Agritechnica Asia Live

VNP111 | Agricultural restructuring policy contributes to rise in Vietnam’s rice
prices: report

VNP112 | Vietnam intensifies tourism promotion to attract foreign visitors

VNP113 | 60th anniversary of Vietnam-Laos diplomatic relations marked in Tok

VNP114 | Russian expert praises Vietnam’s contributions at international arena

VNP115 |51 PUCs in Vietnam eligible for shipment of durian to China

VNP116 | Agribank has ratings upgraded by Moody’s

VNP117 | Vietnam, Laos, Cambodia hold joint search and rescue exercise

VNP118 | 2,300-year-old skeleton unearthed in HCM City

VNP119 | 54th ASEAN Economic Ministers' Meeting opens

VNP120 | AEM-54: Vietnam affirms importance of economic ties with Laos
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VNP121 | AEM-54: CLMV Action Plan in 2023-2024 approved

VNP122 | Over 1,900 new COVID-19 cases logged on September 22

VNP123 | 45 years of Vietnam-UN ties: Reliable partnership for peace,
cooperation, development

VNP124 | Agricultural sector pushes green growth in 2021-30 action plan

VNP125 | 2022 Horasis India Meeting kicks off in Binh Duong

VNP126 | Women of Vietnam, Laos, Cambodia cooperate for green, sustainable
development

VNP127 | 9th Ocean Dialogue spotlights marine scientific research

VNP128 | Vietnam, Laos’s peace committees eye stronger ties

VNP129 | 13th Party Central Committee’s sixth plenum concludes

VNP130 | Vietnam calls for comprehensive approach in addressing climate chan
challenges

VNP131 | Airport planning must ensure financial feasibility, efficiency

VNP132 | 30 foreign suppliers declare, pay tax via portal

VNP133 | Hanoi centre rescues over 770 wild animals

VNP134 | Ambassador: economic diplomacy contributes to Vietnam-Laos ties

VNP135 | Agro, forestry, aquatic trade surplus doubles in nine months

VNP136 | 172 firms have products recognised as 2022 national brands

VNP137 | Air routes considered to connect Quang Ninh with East Asian
destinations

VNP138 | Legislators continue discussing socio-economic development situatior

VNP139 | Party leader's visit shows traditional friendship between Vietnam and
China

VNP140 | Lawmakers discuss thrift practice, wastefulness control

VNP141 | Legislators continue discussing draft laws

VNP142 | VinFast recalls 730 VF e34 cars to replace sensors

VNP143 | CPV leader’s visit marks new milestone in Vietnam-China relations:
Expert

VNP144 | Vietnam, China begin joint sea patrol

VNP145 | Adding birthplace information to passport helps ensure citizens’ right;
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Official
VNP146 | 15th National Assembly continues fourth session
VNP147 | Airport upgrade to fuel socio-economic development
VNP148 | 40th, 41st ASEAN Summits: Vietnam’s contribution to regional
development processes highly commended
VNP149 | VinFast receives big order from US service firm Autonomy
VNP150 | 39 foreign suppliers register tax in Vietnam
VNP151 | 9th ASEAN Defence Ministers’ Meeting (ADMM) Plus kicks off
VNP152 | 2022 — successful year for farm produce exports
VNP153 | Vietnamese, Lao young army officers increase exchanges
VNP154 | 11-month public investment disbursement up nearly 20%
VNP155 | State budget revenue surpasses target, rises 17.4% y-0-y
VNP156 | 2022 ASEAN Postal Business Meeting to be held in Binh Dinh
VNP157 | UNCLOS 1982 a comprehensive multilateral legal framework at sea
VNP158 | Can Tho, Cambodia step up trade, investment ties
VNP159 | Canadian expert appreciates Vietnam’s stance on 1982 UNCLOS
VNP160 | Hoa Binh exports first batch of Dien pomelo to UK
VNP161 | ADB projects Vietnam to grow 7.5% in 2022
VNP162 | Exhibition marks 50th anniversary of 'Hanoi-Dien Bien Phu in the air
victory
VNP163 | Party leader requires youths nationwide to promote pioneering role
VNP164 | 78th anniversary of Vietnam People’s Army marked in Venezuela
VNP165 | 78th anniversary of Vietnam People’s Army marked in Cambodia
VNP166 | Indonesia plans to export natural gas to Vietnam in 2026
VNP167 | Indonesia grows sorghum to ease reliance on rice
VNP168 | Vietnam sets new record in import-export turnover
VNP169 | Indonesia striving to lure nuclear power FDI
VNP170 | Construction industry's growth rate surpasses set plan
VNP171 | 500 disadvantaged workers return home for Tet on Vietjet flights
VNP172 | 2023 expected to give push to Vietnam-Italy strategic partnership
VNP173 | 7.0-magnitude earthquake shakes eastern indonesia
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VNP174 | Russian scholars highlights 1982 UNCLOS’s strategic value in
resolving East Sea issue

VNP175 | Aid presented to teachers of Lao-Vietnamese bilingual school

VNP176 | 96% of urban household wastes to be safely processed in 2023

VNP177 | FDI hoped to help realty market develop sustainably in long term

VNP178 | Agro-fishery exports rosy after China’s reopening

VNP179 | Activities held to celebrate Lunar New Year in Malaysia, Australia

VNP180 | 16 districts in Hanoi record no poor households

VNP181 | Real estate offers opportunities for long-term investors

VNP182 | 7.4 trillion VND earmarked for rail infrastructure development this ye

VNP183 | Number of flights, passengers rises sharply in two months

VNP184 | Over 1.17 trillion VND raised for needy people in "humane Tet"
campaign

VNP185 | Real estate market to recover by Q3: experts

VNP186 | Ambassador: Deputy PM’s visit to Spain holds important significance

VNP187 | Community makes concerted efforts to limit decline, extinction of
wildlife species

VNP188 | HCM City condo supply down in 2023

VNP189 | Kon Tum releases large number of wild animals to nature

VNP190 | Real estate market won’t recover until late 2024: Experts

VNP191 | Vietnam Airlines Group to offer over 20 million seats this summer

VNP192 | 50th anniversary of Vietnam-Italy diplomatic ties celebrated in HCM
City

VNP193 | 2023 set to be favourable for Vietnamese rice enterprises

VNP194 | Action plan approved to implement foreign investment cooperation
strategy

VNP195 | Resolution firms up drug, medical equipment supply

VNP196 | ADB doubles credit limit for SeABank to 60 million USD

VNP197 | PM wraps up trip to attend 4th MRC Summit

VNP198 | Agro-forestry aquatic product exports predicted to rebound in Q2

VNP199 | ADB recommends Southeast Asia speed up decarbonisation




194

VNP200 | Ambassador greets Laos, Cambodia on traditional New Year festivals

VNP201 | 22 new caves discovered in Quang Binh

VNP202 | 10,000 books gifted to primary schools to celebrate Vietham Book Dg

VNP203 | 42nd ASEAN Summit to promote use of electric vehicles

VNP204 | 50th anniversary of Vietnam-France diplomatic ties celebrated in Pari

VNP205 | Top 10 Sao Khue awards winners post 16 billion USD revenue

VNP206 | Exhibition at imperial citadel marks 48th national reunification
anniversary

VNP207 | Indonesia steps up ASEAN's commitment to denuclearisation

VNP208 | Indonesia unveils shirts for ASEAN Heads of State

VNP209 | Authority demands e-authentication be deployed in aviation sector

VNP210 | Vietnam actively contributes to ASEAN's economic priorities: ASEA
BAC leader

VNP211 | PM emphasises core factors of ASEAN at 42nd summit

VNP212 | Hung Yen keeps door open for Vietnamese firms in Russia: provincia
leader

VNP213 | AFC investigates “acts of violence” in men’s football final at SEA
Games 32

VNP214 | President Ho Chi Minh remembered on 133rd birth anniversary abroa

VNP215 | Settlement rate of voters’ petitions sent to legislature reaches 99.8%:
report

VNP216 | Vietjet opens series of new int’l routes for summer travel boom

VNP217 | 15th NA’s fifth session enters fifth working day

VNP218 | Vietnam Fisheries Trade Union raises fishermen's awarness on
combatting 1UU fishing

VNP219 | Tenth working day of 15th NA’s fifth session

VNP220 | Role models in patriotic emulation honoured

VNP221 | Exhibition to spotlight patriotic emulation movements in seven decadg

VNP222 | ASEAN, New Zealand commit to bolster strategic partnership

VNP223 | 16 people arrested in Dak Lak police headquarters attack

VNP224 | Vietnam voices concerns about East Sea issues at ARF SOM
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VNP225 Interest rate cut expected to pump economy up

VNP226 | 247th anniversary of US Independence Day marked in HCM City

VNP227 | HCM City leader calls for development support from French business

VNP228 | Agricultural firms must meet strict requirements to win large markets]
Experts

VNP229 | Agro-forestry-aquatic products post trade surplus of 4.63 billion USD
H1

VNP230 | Thailand’s economy picks up in May

VNP231 | Thailand to invest nearly 3 billion USD in expanding international
airports

VNP232 | Vietnam sends congratulations to US on 247th Independence Day

VNP233 | Foreign Minister appreciates ambassador’s contributions to Vietnam -
EU ties

VNP234 | ADB, Singapore partner to develop clean energy

VNP235 | 1.3-billion-USD LNG terminal warehouse project gets greenlight

VNP236 | 56th AMM: ASEAN committed to strengthening unity, solidity

VNP237 | About 30,000 to be evacuated due to Storm Talim

VNP238 | Vietnam’s e-commerce entering new stage of development:
sustainability

VNP239 | Export of rice, fruits, vegetables spike in H1

VNP240 | Vietnamese citizens enjoy visa-free entry to 55 destinations:
Spokeswoman

VNP241 | ADB commits to accompanying Vietnam's development: country
director

VNP242 | State President meets reputable Vietnamese physicist in Vienna

VNP243 | CPTPP reels in more export opportunities for fisheries sector

VNP244 | Measures needed to regain rice export momentum in H2

VNP245 | Agro-forestry-aquatic product exports post trade surplus of nearly 6
billion USD

VNP246 | Agriculture business association needed for Vietnam, UAE: Official

VNP247 | Top legislator’s Indonesia visit expected to deepen bilateral strategic
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partnership

VNP248 | AIPA-44: Vietnam continues performing active, responsible role

VNP249 | All 45 Vietnamese stranded on landslide-hit road in Laos rescued

VNP250 | Cambodia underlines ASEAN's centrality, unity

VNP251 | Vietnam’s delegation meets with foreign representatives on sidelines ¢
AlIPA-44

VNP252 | Ruling parties of Laos, Cambodia foster relations

VNP253 | Vietnam strives to hit agro-forestry-aquatic export targets

VNP254 | Two Vietnamese films compete in first ASEAN Film Festival in Hong
Kong

VNP255 | Waste recycling an inevitable trend for sustainable development:
Experts

VNP256 | Industry-trade ministry issues directive on rice export, supply
stabilisation

VNP257 | Energy sector plans to cut greenhouse gas emissions by 17-26% by 2(

VNP258 | 50th anniversary of Vietnam-Canada diplomatic ties marked in HC C

VNP259 | 7th Cambodian NA convenes first sitting

VNP260 | About 410,000 passengers expected at Noi Bai airport during Nationa
Day holidays

VNP261 | Embassy marks 50th Vietham-Canada diplomatic relations anniversar
in Hanoi

VNP262 | Nghe An promotes development of Quynh Lap LNG-fueled power
project

VNP263 | 43rd ASEAN Summit opens in Jakarta

VNP264 | SOEs help stabilise macro-economy

VNP265 | More unprecedented opportunities to boost Vietnam-US trade ties:
minister

VNP266 | 200 volunteers ready for 9th Global Conference Young Parliamentaris

VNP267 | AgroViet 2023 opens in Hanoi, promoting agricultural products,
technology

VNP268 | 9th Global Conference of Young Parliarmentarians issues statement o
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closing session

VNP269 | Air pollution shortens Thais' lifespan by 1.8 years: report

VNP270 | HCM City to hold first-ever int’1 film festival

VNP271 | Agro-forestry-fisheries sector posts 22.5% rise in nine-month trade
surplus

VNP272 | Freeze-dried instant coffee factory inaugurated in Binh Duong

VNP273 | Action month for Vietnamese elderly launched in Ha Tinh

VNP274 | Vietnam affirms role in global LNG market: US site

VNP275 | Vietnamese firms must meet export requirements to benefit from
EVFTA: Experts

VNP276 | Hanoi’s Liberation Day celebrated abroad

VNP277 | Hanoi offers visitors interesting experiences on capital liberation day

VNP278 | 43rd World Food Day observed in Vietnam

VNP279 | 45th ASEAN Maritime Transport Working Group Meeting held in
HCM City

VNP280 | 74th traditional day of Vietnamese volunteer soldiers marked in Laos

VNP281 | Almost all of petitions sent to legislature cleared up: report

VNP282 | Parliament passes resolution on results of vote of confidence

VNP283 | More trains to be added on Hanoi — Lao Cai rail route

VNP284 | HCM City promotes tourism products to international markets

VNP285 | Int’l expos on coffee, retailtech and franchise to open in HCM City

VNP286 | Vietnam wins big at ASEAN Student Contest on Information Security,
2023

VNP287 | Laos announces theme, logo of ASEAN Chairmanship 2024

VNP288 | Vietnamese to enjoy one-week Tet holiday in 2024

VNP289 | NA concludes question-and-answer session

VNP290 | Six people on sunk fishing ship rescued in Con Dao territorial waters

VNP291 | NA sets target of 6.5% GDP growth in 2024

VNP292 | 41st Asian & Pacific Conference of Correctional Administrators open
in Hanoi

VNP293 | Embassy builds citizen protection plans for Vietnamese in Northern
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Myanmar

VNP294 | ADB loan to help Philippines boost revenue mobilisation

VNP295 | ADB approves loan to boost human capital development in Indonesia

VNP296 | Binh Duong leaders hold dialogue with Korean enterprises

VNP297 | Vietnam cashes in on e-commerce, digital economy

VNP298 | Vietnam, Denmark cooperate in developing green agriculture

VNP299 | 39 fishermen on damaged boat brought to safety

VNP300 | ADB approves 50 min USD loan to improve Cambodia's financial
management

VNP301 | Vietnam promotes education for sustainable development

VNP302 | Master Plan of Da Nang city announced

VNP303 | 15th NA’s sixth plenary session wraps up, with set agenda completed

VNP304 | 78-year-old woman sets Vietnam record in yoga

VNP305 | Vietnamese citizens assisted to return home from Myanmar

VNP306 | NA Chairman Hue meets Thai Senate President

VNP307 | Agencies assisting Vietnamese NA, Thai House of Representatives
strengthen ties

VNP308 | NA Chairman receives leaders of Thai Chamber of Commerce, leadin
Thai firms

VNP309 | Chinese top leader’s Vietnam visit to create new momentum for
bilateral ties: experts

VNP310 | Vietnam-Hau Giang International Rice Festival 2023 opens

VNP311 | Indonesia closely monitors COVID-19 situation

VNP312 | Founding anniversary of Vietnam People’s Army marked in many
countries

VNP313 | Activities at Lao Cai int’l border gate surge toward year-end

VNP314 | 2023 a fruitful year of Vietnam in UN peacekeeping engagement

VNP315 | Additional 3,000 train tickets on sale for Tet holidays

VNP316 | Agro-forestry-fishery sector posts trade surplus of over 12 bin USD in
2023

VNP317 | More stranded Vietnamese citizens repatriated from northern Myanmy
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2. Tac pham bao mang dién tir VNExpress International

Mai s bai Tiéu dé tac pham bio chi

VNEO1 HCMC to reopen bars, dance clubs on Jan 10

VNEO? C?mpllcated Fto.wd protocols hassling arriving passengers:
Vietnamese airlines

VNEO3 Why on Doong cave tour priced at $3,000 a person?

VNEO4 C(-)v-id situation no longer to be decided by daily caseload: health
ministry

VNEOS C(-JV-id situation no longer to be decided by daily caseload: health
ministry

VNEOS Simplified procedures for foreigners' Vietnam entry in effect: FM
spokeswoman

VNEO7 Stimulus package efficacy depends on execution: analysts
Foreign tourists happy as Vietnam lifts travel restrictions on

VNEO8 _
reopening

VNEO9 Trucks carrying steel coils in HCMC pose threat to road users

VNE10 Lamborghini returns to Vietnam

VNE11 Can Tho to open pedestrian street this month

VNE12 Indonesia to resume visa-free entry policy for ASEAN citizens

VNE13 Vietnam's 5 biggest cities tasked with curbing motorbikes

VNE14 Qatar Airways, Airbus feud over safety in rare court clash

VNE15 From a humble start to Vietnam’s newest billionaire

VNE16 Musk promises 'dedicated robotaxi' with futuristic look from Tesla

VNEL17 88 caught using drugs in HCMC bar raid

VNE18 American man jailed for sexually abusing Vietnamese boys

VNE19 HCMC to hollow out downtown street

VNE20 Wood exporters suffer as shipping fees eat profits

VNE2L Hanoi, HCMC to begin Covid vaccination for children aged 5-11
this weekend

VNE22 Time to upgrade US-Vietnam relationship, says US envoy

VNE23 Vietnamese diaspora hopes Sri Lanka crisis blows over soon
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VNE24 Dong Nai seeks UNESCO opinion on biosphere highway
VNE25 South Korean brands top sales among locally made cars
VNE26 Vietnam ditches medical declaration for foreign entrants
VNE27 HCMC homebuyers in distress as developers go back on promises
VNE28 Vietnam terminates failed automaker's project
Masterise Group announces strategic corporate responsibility
VNE29
program
VNE30 VN-Index jumps before holiday
VNE31 Fourth Covid vaccine shot four months after third: health ministry
VNE32 Hanoi, HCMC roads gridlocked as people leave for holidays
VNE33 Worl-d's longest glass bridge in Vietnam draws thousands upon
opening
VNE34 HCMC to launch $430 cruise tour along Saigon River
VNE35 Oil falls as demand concerns weigh against tight supply
VNE36 Vietnam ranks 9th in average 1Q report Downtown HCMC flooded
after afternoon downpour
VNE37 Steel stocks belie expectations in deep slump
VNE38 US launches $36-min clean energy project in Vietnam
VNE39 A-ustralia funds farming innovation center in Vietnam's coffee
kingdom
VNE40 Housing dream beyond reach of most workers
VNE41 3 Vietnam universities among global top 1,000
VNE42 Stocks plunge in week’s last session
VNE43 Staff shortage a spoke in Vietnam’s tourism wheel
VNE44 Vietnam Airlines expects financial difficulties until 2023-end
VNE45 HCMC airport terminal to be built in shape of Ao Dai
VNE46 Apple supplier eyes Vietnam expansion
VNE47 Police to look into theft at HCMC's 1st metro construction site
VNEA48 Hanoi medical supply shortage forces patients to buy own needles
VNE49 Vietnam mulls quadrupling national fuel reserves amid price surge
VNESO0 Vietnam to impose $43-86 fines for littering on streets
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VNE51 Airlines ordered to end controversial quick check-in services
VNE52 Airlines ordered to end paid-for priority check-ins
VNES53 Square proposed outside HCMC’s Ben Thanh Market
VNE54 Vietnam to speed up foreign currency selling
VNES55 HCMC mulls bicycle lane along highway
VNE56 New Hanoi chairman sets three breakthrough priorities
VNES57 Vietnamese teenager sells compatriots to Cambodian casinos
VNES8 Surgical robots left idle at Hanoi, HCMC hospitals
VNES59 Vietnamese regain hope in 'next Bitcoin'

Province tells booster shot rejecters to take responsibility if Covid
VNEGO

spreads
VNEG61 Vietjet Air, Boeing restructure 200 aircraft deal
VNEG2 Vietnam to enjoy 4-day National Day break
VNEG3 Germany denies visa for new Vietnamese passports

Germany denies visa for Vietnam's new passports over lack of
VNEG64 _ )

birthplace info

HCMC airport security official suspended for allowing knife
VNEG5

through to plane
VNEG6 Germany denies visa for new Vietnamese passports
VNEG7 Russians arrested for growing cannabis indoors

Taiwan sends back Vietnamese noodles for containing banned
VNEG8

substance

Vietnam asks World Meteorological Organization to remove 'nine-
VNEG9 _

dash line'
VNE70 Vietnamese-American swindled out of $139,000 by online lover
VNE71 Vietnamese man surrenders after smuggling 50 to Cambodia

Vietnamese workers earn half of Thai counterparts in Japanese
VNE72 _

companies
VNE73 Aging population to negate Vietnam's cheap labor advantage: report
VNE74 Chinese wary of Vietnam's potential as new world factory
VNE75 HCMC museum exhibits ancient jade collection for the first time
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VNE76 World leaders greet Vietnam on 77th National Day
VNE77 Vietnamese currency falls to new low against dollar
British Embassy in Vietnam opens condolence book in wake of
VNE78 _
Queen’s passing
Sun Group awarded Asia's Leading Integrated Tourism Group 2022
VNE79 _
title
VNES80 Factories strive to retain workers with an eye on demand recovery
Fire prevention system was fine, 'bad luck' caused karaoke parlor
VNES81
tragedy: owner
VNE82 Fuel distributors want higher commission as bankruptcy looms
VNES83 First electric bike delivery service launched in Vietnam
VNES84 Six jailed for faking Covid test results, travel papers
Vietnam Airlines plane makes emergency landing to save German
VNES85
passenger
HCMC economic revival begins sooner than expected, engenders
VNES86 o
optimism
VNES7 Revetments built for Vietnam War finally removed from Tan Son
Nhat airport
VNES8 Investment funds to buy the dip as Vietnam market plunges
VNE89 Russian man accused of murder in Nha Trang
VNE90 Global inflation hits major seafood exporters
VNE91 Vinachem posts highest 9-month profit ever
VNE92 HCMC's 2nd metro line awaits construction 12 years since approval
VNE93 Gasoline price hiked 2nd time this month
VNE94 More and more Vietnamese opt for iPhone 13 over successor
VNE95 New transport minister sets out his tenure’s three priorities
VNE96 Authorities find fishing boats smuggling in 177,000 liters of diesel
VNE97 Occupancy in serviced apartments for rent sees hike
VNE98 Fertilizer makers posts surging profit as prices climb
VNE99 Global economic woes drag down Vietnam's exports
VNE100 | 2 killed in passenger bus-truck crash in central Vietnam
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VNE101 | HCMC prosecutors reject $400,000 bail for internet mudslinger

VNE102 | Novaland chairman exits world billionaire list

VNE103 | Gasoline price sees 4th straight hike

VNEL04 Lay-/off wave sweeps Vietnam's manufacturing hub as export orders
dwindle

VNE105 | Dollar continues to weaken against dong

VNELOG Ever-evolving strategy brings car distribution giant $1.1 bln in first
10 months

VNE107 | Northern Vietnam to enjoy warmer weekends

VNE108 | When Vietnam scoured forests, mountains for rare earths

VNE109 | Construction sites block traffic, disrupt life in HCMC

VNE110 | South Korean TV brands dominate Vietnam market

VNE111 | US to send 12 military training aircraft to Vietnam

VNE112 | Vietnamese firm sues Amazon for $280M

VNE113 | Banks told to hold deposit interest rate at 9.5% maximum

VNE114 | GEM Center wins Vietnam's best convention center award

VNE115 | Sidewalks become parking lots in Hanoi

VNE116 | HSBC ups Vietnam growth forecast to 8.1%

VNE117 | Average Tet bonuses in Saigon to rise 45% from 2021

VNE118 | Vietnamese startups draw $1.3 bin worth of investments in 2021

VNE119 | Labor market to record 150,000 new jobs in Q2: ministry

VNE120 | Fruit exports surge in five months

VNEL21 Offic-ials probed after over 700 villas, townhouses built without
permit

VNEL22 Vietnar.nese students bag six medals at Asia-Pacific Informatics
Olympiad 2023

VNE123 | Hanoi cuts public lighting to save power in heat waves

VNE124 | May industrial production index inches up 2.2%

VNE125 | 2,000 police officers brandish skills in martial arts competition

VNE126 | Durian exports jump 6-fold

VNE127 | Black Thorn durian gaining popularity in Vietnam despite high
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prices
VNE128 | Halve car registration fees to boost sales: PM
VNE129 | Kazakhstan president to visit Vietnam
VNE130 | Gold prices edge up
VNE131 | Vietnamese vice principal abandons post for Korea
VNE132 | Apple import from New Zealand surges
VNE133 | Japanese giant eyes $200M printed circuit board plant in Vietnam
Given no hope at home, Canadian man cured of paralysis by HCMC
VNE134
doctors
VNE135 | Seafood export down 28%
VNE136 | Vietnam lacks a million tons of coal for power production
VNE137 | Individual deposits at banks surge to the highest in over decade
VNE138 | Offshore wind power project proposed for HCMC
VNE139 | Vietnamese-American professor wins British chemistry prize
VNE140 | Chinese increased demand boosts Vietnam's durian exports
VNE141 | HCMC metro station lacks emergency exits before opening
South Korea's Yoon begins foreign tour for 2030 expo bid, Vietnam
VNE142 .
state visit
VNE143 | Python thwarted entering home for chicken feast
VNE144 | Interest rate cut expected to pump economy up
VNE145 | Fish jumps down man's throat
VNE146 | Big garment companies survive clinging to tiny orders
Over 50,000 Vietnamese study Korean language, culture at
VNE147 S
universities, schools
VNE148 | National Assembly approves 2-point VAT cut
VNE149 | US aircraft carrier makes port call in Da Nang
VNE150 | Vietnam, China agree to maintain peace at sea
Singapore firm to expand ownership in Vietnamese logistics
VNE151 _
provider
Russian man arrested for running 6 loansharking companies in
VNE152

HCMC
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VNE153 | Agritech firm FoodMap raises $1M

VNE154 | Coast guard chief gets 16 years for embezzlement

VNE155 | Oversupply, low demand drop avocado prices 20%

VNE156 | Salary hiked for state workers

VNE157 | Week-long high heat to pervade northern, central Vietnam

VNE158 | No more power shortages in northern Vietnam this year: official

VNE159 | Gold trades in narrow range

VNE160 | HCMC’s export turnover drops 22.4% in H

VNE161 | Domestic airfares plunge to 6-year low

VNE162 | Vietnam Airlines reports 7% growth in domestic aviation market

VNE163 | Vietnam Airlines struggles to get flight slots in foreign airport

VNE164 | Hanoi increases water prices for first time in 10 years

VNE165 | Vietnam Airlines to auction three narrow-body aircraft

VNE166 | Vietnamese Australian scientist joins team to put plants on moon

VNE167 | Vietnam ranks sixth at 2023 Int'l Mathematical Olympiad

VNE168 | HCMC police to inspect all foreigners' accommodations

VNE169 | Vietnam Electricity owes Petrovietnam $971M

VNEL170 | PV Dirilling to open four offices in ASEAN to support rig operations

VNEL171 | Fishermen to stand trial for torturing crew member at sea

VNE172 | $72M Mekong Delta hospital frozen in time

VNEL173 | Malaysian PM to visit Vietnam this week

VNE174 | Managers struggle to find new jobs in tough labor market

VNEL175 | Remittances to HCMC up 37%

VNEL76 UsS Treasury's Yellen sees Vietnam as key partner in ‘friend-shoring'
supply chains

VNE177 | Industrial park housing Apple suppliers to be expanded

VNE178 | Diana Unicharm to sell cat food

VNEL179 | India's rice export ban gives Vietnam 'golden opportunity': experts

VNELS0 Luxury car dealer allegedly sells customer’s $1M Brabus 800 on the
sly

VNE181 | Addressing war legacies matter of trust, duty: US
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VNE182 | US condemns Dak Lak attacks, vows cooperation

VNE183 | Vietnam, US see ample room for cooperation: ambassador

VNE184 | One dead, four injured in HCMC sewer incident

VNE185 | 97 temperature records broken in Vietnam this summer

VNE186 | Alibaba to increase investment in Vietnam

VNE187 | Coal companies announce strong profit results in Q2

VNE188 | Trade surplus reaches $15.23B in seven months

VNE189 | Body of fourth victim in Central Highlands landslide found

VNE190 | Two Vietnamese arrested for undermining authorities

VNE191 | Agriculture ministry eyes higher rice exports amid global shortage

VNE192 | State-owned banks report biggest profits in H1

VNE193 | More firms delay bond payments in Q2

VNE194 | Hanoi housing prices outpace people’s income

VNE195 | South Korean singer-actress visits Nha Trang

VNE196 | Lack of supply drives up HCMC vegetable prices

VNEL97 Higher interest expenses, lending difficulties drag down banks’
income

VNE198 Embattled Eng-lish language school says revenues back on track
after restructuring

VNE199 Han?i karaoke bar owner imprisoned for fire that kills three
firefighters

VNE200 | Citizen database helps reduce credit default risks

VNE201 | Automatic immigration gates open at Tan Son Nhat airport

VNE202 | Ronan Keating to perform in Vietnam

VNE203 | Da Lat proposes emergency flood prevention action

VNE204 | Hanoi, HCMC least successful at addressing wildlife crime

VNE205 | Musang King durian moon cake prices up 10%

VNE206 | Mekong Delta woman helms weapon ring that sells 600 guns

VNE207 | Singaporean firm invests $100M in Vietnam province

VNE208 | Cambodian tycoon arrested for alleged fraud

VNE209 | China upping Malaysian durian imports amid SEA competition
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VNE210 | Foreign firms complain about persistent Vietnamese red tap

VNEZ211 | Banks’ profits slide in Q3

VNE2L2 Coteccons chair says losing Long Thanh airport bid 'not long-term'’
problem

VNE213 | Six jailed for selling women to China as wives

VNE214 | Owner seeks to sell stake in Hanoi Daewoo Hotel

VNE215 | North set for cold spell this week

VNE216 | EV maker VinFast strikes shares deal with Yorkville for up to $1B

VNE217 | Vietnam arrests 6 in illegal rare earth mining case

VNE218 Former central bank official accused of mismanagement, causing
$55M losses

VNE219 | Super Junior member eats 12 bowls of pho in three days

VNE220 | Lawmakers slam tardy Long Thanh airport construction

VNE221 | Stocks start week with dip

VNE222 | PGBank has new acting CEO

VNE223 | Thai beauty queen arrives in Vietnam for first-ever concert

VNE224 | Vietnam eyes stronger cooperation with US

VNE225 | Home explosion kills 3 in Hanoi suburb

VNE226 V-ietnam-NationaI Un.iversity has two more disciplines ranked by
Times Higher Education

VNE227 | State component in public-private road projects likely to rise

VNE228 | Vietnam to have 17 days of holidays in 2024

VNE229 | HCMC's 'sleep boxes' are uncharted territory for Vietnam

VNE230 | Leaders send condolences over passing of former Chinese Premier

VNE231 | HCMC revenues set to fall 5% short of target

VNE232 HCMC to build management system for 70 million Facebook,
YouTube accounts

VNE233 | Legal loopholes exposed after former FLC chairman fraud: police

VNE234 | Rice prices resurge to record high

VNE235 | Anti-drought ponds available for dry Vietnam localities

VNE236

Vietnam uncovers oldest human remains
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Japan seeks Vietnam partnership in semiconductor, rare earth

VNE237 _
projects
VNE238 | More global digital platforms pay taxes in Vietnam
VNE239 | HCMC restaurant busted for prostitution
VNE240 | HCMC woman finds son being made to smoke meth ‘entertaining'
VNE241 | Electricity shortage unlikely, but prices must rise: analysts
VNE242 | Motorbike parking lots proposed near HCMC's walking street
VNE243 | Vietnam sets 2024 GDP growth target at 6-6.5%
VNE244 | Prosecutors recommend death for Korean drug dealing cop
VNE245 | Strong cold spell to come for northern Vietnam
VNE246 | French court convicts Vietnamese truck tragedy suspects
VNE247 | VN-Index treads water
Mini warehouses becoming popular in HCMC as small online
VNE?248 _
sellers thrive
VNE249 | Traders pay generously for off-season durian
VNE250 | 2024 Honda Dream arrives from Cambodia
VNE251 | Legal risks scare investors from privatization of state-owned firms
VNE252 | Da Nang forests slated for resorts, landfills
VNE253 Relocation funding for Long Thanh airport residents short by
$103M
VNE254 | State-owned lenders pay dividends with shares to hike capital
VNE255 | New home for wallabies trafficked into Vietnam
VNE256 | Apax Leaders determined to reopen HCMC English schools
VNE257 | IT workers surplus to plans for many companies
VNE258 | Ice, frost appear on Fansipan
VNE259 | Ford recalls nearly 1,200 Everest, Explorer SUV
VNE260 | Japanese teacher thankful for flowers for Vietnamese Teachers' Day
VNE261 | All central bank inspectors took bribes from SCB: police
VNE262 | 23 more officials probed in Van Thinh Phat scam
VNE263 | Vietnamese in Myanmar relocated to safe zones: ministry
VNE264 | Chinese luxury railroad cars stuck in Vietnam without safety
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certification

VNE265 | Debate over driving licenses for bikes under 50cc intensifies

VNE266 | Food delivery company Baemin to exit Vietnam

VNE267 | Mini-apartment buildings to get legal status

VNE268 Low bank rates fail to stimulate strong capital influx into stock
market

VNE269 | Monthong durian prices jump on Chinese demand

VNE270 | Digitization to replace 4,000 Hanoi public bus workers

VNE271 | Trade surplus at $22B in 11 months

VNE272 | Vietnamese professor wins Canadian government research funding

VNE273 | UK jails last gang member in Vietnamese truck tragedy

VNE274 Government tells gas stations to switch to electronic bills by this
month

VNE275 PM wa-nts UAE to support construction of international financial
center in HCMC

VNE276 | Japan destroys five tons of durian, chili from Vietnam

VNE277 | Bond negotiations four times more effective

VNE278 | Students locking teacher in class 'act of violence': education ministry

VNE279 | Stop focusing loans on a few corporates, PM warns banks

VNE280 | First Vietnamese town opened in Thailand

VNE281 | Man found dead in Central Highlands sinkhole

VNE282 | North to become colder with intensifying northeast monsoon

VNE283 | Woman fined for driving car at 140 kph in HCMC residential area

VNE284 | Vietnam, China issue joint statement

VNE285 | Durian exports to China soar on insatiable demand

VNE286 | Japanese semiconductor firms considering investment in Vietnam

VNE287 | EVN's losses drag down public sector's profits

VNE288 HC-MC market goes viral as TikTok influencers teach vendors
online sales

VNE289 | Vietnamese-born director's film enters 2024 Oscars shortlist

VNE290 | Gold remains in uptrend
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VNE291 | HCMC prepares sidewalks for fee collection in 2024

VNE292 | Parasite' actor found dead in car

VNE293 | Vietnam's low birth rate keeps falling

VNE294 | Vietnamese plane with cracked window lands in Japan

VNE295 | Parasite' actor mourned by colleagues

VNE296 | Inadequate infrastructure costs Vietnam Airlines $20M loss
VNE297 | Vietnamese-American businesswoman gets life for $12M fraud
VNE298 | Vietnamese comic artist wins silver at int'l manga awards
VNE299 | Vehicles banned from downtown HCMC for New Year celebrations
VNE300 | ASEAN promotes stability in maritime sphere in Southeast Asia
VNE301 | Record-breaking 770,000 cases of alcohol violations in 2023
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PHU LUC 3
BANG MA KHAO SAT THONG PIEP POI NGOAI TREN BAO MANG
PIEN TU TIENG ANH CUA VIET NAM HIEN NAY

A. THONG TIN CHUNG
Al, Tén béo:
1. VietnamPlus+ (VNP) 2. VVnExpress International (VNE)

A5, Tit bao (tiéng Anh):

1. Tit dong tur 2. Tit danh tir 3. Tit hoan chinh 4. Titcum 5. Khac
A6, Tit xen:

1. Khdng co tit xen 2. 1 tit xen 3. 2titxen 4. 3titxen 5. Trén 3 tit xen

A7, Tit cia bai bao phan anh ndi dung cia bai bao:

1. Phan 4nh toan phan 2. Phan anh phan 16n 3. Phan 4nh mot phan
4. Phan éanh sai 5. Khong phan anh

A8, Chuyén muc ding tii bai bao:

1. Business 2. News 3. World 4. Politics  5.0P-ED
6. Environment 7. Health 8.Society 9. Cultural

A9, Thé loai tin bai:

1. Tin 2. Phong van 3. Phong su/ghi nhanh/ky su

4. Binh luan 5. Phan 4nh 6. Khac:......coeeveneen.

A10, Bai bao thugc linh vwe:

1. Chinhtri 2.Kinhté 3.Xahdéi 4. Vanhoa 5.Maitruong 6. Khac
A11, Muc dich caa bai bao:

1. Thong tin 2. Phan tich 3. Phé phan

4. Pinh chinh/Khéng dinh thong tin 5. G161 thi€u, quang ba, thu hut dau tu

6. Tang cudng quan h¢ ngoai giao

A12, B6i canh dwoc dé cip trong bai bao:

1. Trong nuéc (Viét Nam)(tiép tuc véi A13) 2. Nudc ngoai (chuyén sang A14)
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3. Khéng ro

A13, Dja diém dwoc dé cap thude:

1. Ving Trung du va mién nui phia Bic

2. Ving Pong bang séng Hong

3. Ving Béc trung bd va Duyén hai mién Trung

4. \Vung Tay Nguyén

5. Vung Bong Nam Bo

6. Ving Dong bang séng Ctru Long

A14, Trong bai sir dung:

1. Sé liu (tiép tuc véi A15) 2. Hinh anh (tiép tuc véi A16, A17)
3. Video (tiép tuc véi A18) 4. B4 hoa (infographic)

A15, S6 liéu dwoe sir dung véi muc dich gi?

1. Cung cap thong tin 2. Phac thao tinh hinh/ Thé hién xu huéng 3. Khac
A16, Hinh anh cé phu hop véi ngi dung cia bai bao khong?

1.Co 2. Khong

A17, Hinh anh thé hién néi dung vé:

1. Anh chan dung 2. Anh chup tai dia diém tac nghiép

3. Anh phong canh 4. Anh minh hoa 5. Khac

A18, Muc dich cua video la:

1. B6 sung thong tin 2. Phan tich 3. Ung ho

4. Pinh chinh/Khang dinh thong tin 5.Khéc

B. THONG PIEP POI NGOAI TREN BAO MANG PIEN TU TIENG ANH
CUA VIET NAM HIEN NAY

B1, Dé tai ciia bai bio:

1. Noi dung vé dudng 16i, quan diém cua Pang, chinh sach va phap luat cia Nha
nude Viét Nam vé cac linh vuc

2. Tinh hinh chinh tri, kinh té trong nuéc

3. Tinh hinh van hoa, xa hoi trong nudc

4. Noi dung vé thong tin qubc té vao Viét Nam

5. Quang bé hinh anh, dat nudc, con nguoi Viét Nam

6. PAu tranh, phan bac luan diém sai trai, thu dich cua cac thé luc chéng pha Pang

va Nha nudc Viét Nam
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7. Khac

B2, Chii dé ciia bai bso:

. Tinh hinh/ thyc trang kinh té, chinh tri, xa hoi cia Viét Nam

. Thanh tyu trong linh vuc kinh té, chinh tri, xd hoi cua Viét Nam

. Han ché trong linh vuc kinh té, chinh trj, xa hoi ciia Viét Nam (z‘ié}a tuc voi B3)
. Lién két, hop tac qudc té

. Giéi thi¢u, quang ba du lich, truyén théng van hoa,.... cua Viét Nam
. Tinh hinh chinh tri, x hdi cua cac nude trén thé gidi

. Tinh hinh kinh té, thuong mai ctia cac nudc trén thé gisi

. Binh chinh céac thong tin sai 1éch vé Viét Nam

. Thich tng/ Thay ddi sau dai dich COVID-19

10. Khac

B3, Bai bdo c6 dé cap dén cac giai phap khong?

1.Co 2. Khéng

B4, Cach bai bao dé cap dén thanh tyu, hinh anh cia Viét Nam?

1. Thong qua s6 liéu, thanh tich cy thé

O© 00 N O O b W N -

2. Théng qua nhan dinh, ¥ kién chuyén gia trong nuéc/ qudc té
3. Str dung hinh anh, video ndi bat

4. So sanh véi cac qubc gia khac

5. Két hop cac yéu to trén

6. Khong rd rang

B5, Muc dich dé cip cia bai bao:

1. Thong bdo don thuan vé ndi dung duoc dé cap

2. Khéng dinh, nhan manh noi dung dugc dé cap

3. Duy tri, thac déy va md rong tinh hinh/ thyuc trang dugc dé cap
4. Khen ngoi, tu hao vé noi dung duogc dé cap

5. Dinh hudng thay ddi thuc trang duoc dé cap

B6, Tinh chét thoi su ciia bai bao:

1. Su kién nong (Breaking news)

2. Su kién dinh ky

3. Su kién dai han

4. Khac
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B7, Quan diém ma bai bao dé cip dén:

1. Ung ho/ Pong tinh 2. Khong ung ho/ Phan dbi
3. Trung lap 4. Khong xéac dinh

B8, Moi quan hé dwoc dé cap trong bai bio:

1. Viét Nam va cac nude/to chire thude chau A

2. Viét Nam va cac nude/td chirc thude chau Au

3. Viét Nam va cac nude/td chirc thude chau My

4. Viét Nam va cac nude/to chire thude chau Phi

5. Viét Nam va thé gi6i

6. Khong co mbi quan h¢ lién két quéc té duoc dé cap

B9, Pdi twong muc tiéu ma bai bao huwéng dén:

1. Ngudi nude ngoai dang song tai Viét Nam

2. Nha dau tu nude ngoai

3. Kiéu bao Viét Nam & nudc ngoai

4. Cong chiing qudc té nodi chung

5. Chinh pha hodc t6 chirc qudc té

6. Khong xéc dinh

B10, Trich din trwe tiép tir cac chuyén gia, té chirc hodc quan chirc qudc té co
dwoce dé cip trong bai bao?

1.Co 2. Khong

B11, Ngi dung cac chinh sich, quyét dinh, dwong 16i ddi ngoai ctia Viét Nam cé
dwge dé cip trong bai bao?

1.Co 2. Khéng (chuyén sang B13)

B12, Cac chinh sach, quyét dinh, duwong 16i d6i ngoai dugc dé cép lién quan dén?
1. Chinh sach dbi ngoai vé kinh té, doanh nghi¢p, thuong mai

2. Chinh sach d6i ngoai vé van hoa, du lich, gido duc

3. Chinh sach, quyét dinh dbi ngoai vé chinh tri, an ninh, quan su

B13, Bai bao c6 dé cap dén cam két, trach nhiém quoc té ciia Viét Nam (bién doi
khi hu, gin giir hoa binh, nhin dao...) khong?

1.Co 2. Khong

B14, Bai bao phian anh quan diém veé vai tro quoc té ciia Viét Nam nhu thé nao?



215

1. Viét Nam la ddi tac dang tich cuc va tin cdy

2. Viét Nam 1a diém dén hap dan vé dau tu, du lich

3. Viét Nam 1a quéc gia 6n dinh chinh tri, phat trién bén viing

4. Viét Nam 1a qubc gia hoa binh, trach nhiém trong cong déng qudc té
5. Khéng thé hién rd quan diém

B15, Bai bao dé cap dén hop tic, quan hé lién két qudc té:

1. Song phuong 2. Pa phuong 3. Khéng dé cap

B16, Chién thuit lap luin trong trién khai thong tin doi ngoai trong bai bao:
1. St dung s6 liéu, dit kién chinh thic

2. Sir dung trich dan ¥ kién chuyén gia, nha nghién ctru, to chirc qudc té
3. St dung vi du dién hinh

4. So sanh véi bdi canh qudc té

5. Khong 1o chién thuat cu thé
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PHU LUC 4
CAU HOI PHONG VAN SAU
PE TAI: THONG PIEP POI NGOAI TREN BAO MANG PIEN TU
TIENG ANH CUA VIET NAM HIEN NAY
(Poi véi Lanh dao co quan, bién tdp vién phong tin/ ban déi ngoai thudc
cac don vi khdo séat)
Kinh chao anh/chi,

Cam on anh/chi da nhan 16 tham du cudc trao ddi vé chu dé “T. hong diép doi
ngogi trén bdo mang dién tir tiéng Anh ciia Viét Nam hig¢n nay”. Dé tai luan an do
Nghién ctru sinh Vil Thi Minh Tam thyc hién véi sy huéng dan cia hai ngudi huéng
din khoa hoc 1a PGS, TS. Vil Vian Ha va TS. Vil Thanh Van. Dé tim hiéu va phuc
vu cho muc dich nghién cru dé tai, t6i rat mong nhan duoc su dong gop y kién va
quan diém ctia anh/chi. Nhitng y kién ctia anh/chi theo nhitng ndi dung cau héi phong
van dudi day s& gitp ti trong qua trinh hoan thién dé tai nghién ciru.

Qua trinh tham gia phong van ctia anh/chi 1a hoan toan tu nguyén. Dé cac
anh/chi thoai mai néu ra y kién ctia minh, toan bd dit liéu s& dugc ma hoa dam bao
su an danh cta ngudi tham gia phong van.

Xin trdn trong cam on!

|. Théng tin ngudi dwge phéng vén :

. Thoi gIan PRONG VAN ...t

L N o g bk~ w N
—
—
o>
=
=
..('D-)

. Dia dEM PHONG VAN ..o
I1. Noi dung phéng van
1. Theo anh/chi, thong diép dbi ngoai trén bao mang dién tir dugc hiéu nhu thé nao?
2. Xin anh/chi cho biét vé quy trinh sang tao ctia thong diép ddi ngoai trén bao mang

dién tr hién nay?
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3. Xin anh/chi cho biét thong diép ddi ngoai trén bao mang dién tir c6 dac diém gi
v¢ hinh thirc?

4. Xin anh/chi cho biét thong diép ddi ngoai trén bao mang dién tir c6 dac diém gi
vé noi dung?

5. Theo anh/chi, thong diép ddi ngoai trén bao mang dién tur tiéng Anh cua Viét Nam
hién nay dugc thé hién nhu thé nao?

6. Xin anh/chi cho biét vé& nhitng yéu cau, nguyén tic sang tao thong diép ddi ngoai
trén bdo mang dién tr tiéng Anh cua Viét Nam hi¢n nay?

7. Xin anh/chi cho biét nhitng wu diém ctia thong diép ddi ngoai trén bao mang dién
tir tiéng Anh cta Viét Nam hién nay?

8. Nguyén nhan tao nén nhing wu diém do 1a gi?

9. Xin anh/chi cho biét nhiing han ché cua thong di¢p dbi ngoai trén bao mang dién
tir tiéng Anh ctia Viét Nam hién nay?

10. Nguyén nhan lam nay sinh nhitng han ché do 1a gi?

11. Xin anh/chi cho biét vé nhimg thuan loi khi sang tao thong diép d6i ngoai trén
bao mang dién tir tiéng Anh?

12. Nguyén nhén cia nhitng thuan lgi do 1a gi?

13. Xin anh/chi cho biét vé nhiing khé khin khi sang tao thong diép ddi ngoai trén
bao mang dién tir tiéng Anh?

14. Nguyén nhan ctia nhitng kho6 khan doé 1a gi?

15. Twr kinh nghiém cé nhan, anh/ chi rat ra dugc bai hoc gi khi sang tao thong di€p
dbi ngoai trén bao mang dién tu tiéng Anh cua Viét Nam?

16. Theo anh/chi, cac nha bao can thyc hién cc giai phap gi dé nang cao chit luong
thong diép d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam trong thoi gian
to1?

17. Theo anh/chi, cic co quan bao chi can thyc hién cac giai phap gi dé nang cao
chat lwong thong diép d6i ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam trong
thot gian t61?

Xin chan thanh cam on sy hop tdac cua anh/chi!
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PHU LUC5
CAU HOI PHONG VAN SAU
PE TAI: THONG PIEP POI NGOAI TREN BAO MANG PIEN TU
TIENG ANH CUA VIET NAM HIEN NAY
(Poi véi chuyén gia vé thong diép bdo chi, bdo chi doi ngoai)
Kinh chao dng/ba,

Cam on 6ng/ba di nhan 16 tham du cudc trao ddi vé chu dé “Théng diép doi
ngogi trén bdo mang di¢n tir tiéng Anh ciia Vigt Nam hign nay”. Dé tai luan an do
Nghién ctru sinh Vii Thi Minh TAm thuc hién v6i sy huéng dan cua hai nguoi huéng
dan khoa hoc 1a PGS, TS. Vii Van Ha va TS. Vil Thanh Van. Dé tim hiéu va phuc
vu cho muc dich nghién ctru dé tai, t6i rit mong nhan duoc su dong gop ¥ kién va
quan diém ctia ong/ba. Nhimng ¥ kién cia ong/ba theo nhimng ndi dung cau hoi phong
van dudi day sé gitp t6i trong qué trinh hoan thién dé tai nghién ctru.

Qua trinh tham gia phong van ciia 6ng/ba 1 hoan toan tu nguyén. Dé 6ng/ba
thodi mai néuray kién cta minh, toan bo dir liéu s& duoc ma hoa dam bao sy an
danh ctia nguoi tham gia phong van.

Xin trdn trong cam on!

|. Thong tin ngwoi dwge phong van :

B 5 (oI 7 1 1< ST OPPPPPR
2. CRIUC VUL ettt et e ettt e e e e e e e e e e s s s aasaaaeeeeeeeeeeeeensnasnnnes
3. NOT CONE tAC: .euuiieiiieiiieeiie et et e eite et e st e e etteesbeesssaeensseesnseessneesseessseennseeennes
4. Chuyén nganh/ LTnh VIIC:....c..ooiiiiiiiiciiccieceee et e
TR 515 3 0 o T OO RR
B. EMAILi. .o
7. ThOT ZIAN PRONE VAN ..ot
8. Dia diEM PRONEG VAN ...t es sttt

I1. Noi dung phéng van

1. Xin 6ng/ba cho biét vé nhitng duong 16i, quan diém, chinh sach cia Pang va Nha
nudc da ban hanh ddi voi cong tac thong tin dbi ngoai trén bao chi Viét Nam hién
nay?

2. Theo quan diém cua 6ng/ba, thong diép dbi ngoai trén bao mang dién tir 13 gi?
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3. Quan diém ctia 6ng/ba vé vai trd ciia thong diép d6i ngoai trén bao mang dién tir
tiéng Anh cua Viét Nam hién nay?

4. Theo 6ng/ba, thyc trang théng diép bao chi ndi chung, théng diép d6i ngoai trén
béo mang dién tir tiéng Anh ctia nudc ta hién nay nhu thé nao?

5. Theo quan diém cua 6ng/ba, thong diép d6i ngoai trén bao mang dién tir tiéng Anh
can dam bao nhimg tiéu chi, nguyén tic gi?

6. Nhan xét ctia 6ng/ba vé dic diém noi dung cta thong diép ddi ngoai trén bao mang
dién tir tiéng Anh ctia nudc ta hién nay?

7. Nhan xét ctia 6ng/ba vé dic diém hinh thirc ctia thong diép dbi ngoai trén bao
mang dién tir tiéng Anh ctia nudc ta hién nay?

8. Panh gia ciia 6ng/ba vé nhimg wu diém cua thong diép ddi ngoai trén bao mang
dién tir tiéng Anh ctia nudc ta hién nay?

9. Nguyén nhan tao nén nhing wu diém do 1a gi?

10. Panh gia cta dng/ba vé nhitng han ché cua thong diép ddi ngoai trén bao mang
dién tir tiéng Anh ciia nudc ta hién nay?

11. Nguyén nhan lam xuét hién nhitng han ché do6 1a gi?

12. Panh gia ctia ong/ba vé nhimng thuan lgi cia ngudi 1am béo trong sang tao thong
diép d6i ngoai trén bao mang dién tir tiéng Anh cua Viét Nam hién nay?

13. Nguyén nhan tao ra thuan loi la gi?

14. Panh gia ctia 6ng/ba vé nhimg khé khin cta ngudi lam bao trong sang tao thong
diép ddi ngoai trén bao mang dién tir tiéng Anh cta Viét Nam hién nay?

15. Nguyén nhan lam xuat hién khé khan 13 gi?

16. Theo ong/ba, nha bao/ phong vién/ bién tap vién 1am vé cong tac bao chi ddi
ngoai can c6 dam bao nhiing yéu cau gi dé sang tao thong diép d6i ngoai trén bao
mang dién tir tiéng Anh duoc hiéu qua?

17. Xin 6ng/ba dua ra nhiing giai phap, khuyén nghi nham nang cao thong diép doi
ngoai trén bao mang dién tir tiéng Anh ctia Viét Nam trong twong lai?

Xin chan thanh cam on sy hop tac cua ong/ba!
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PHU LUC 6
CAU HOI PHONG VAN SAU
PE TAI: THONG PIEP POI NGOAI TREN BAO MANG PIEN TU
TIENG ANH CUA VIET NAM HIEN NAY
(Céng ching la ngueoi niede ngodi doc bdo mang dién tir VietnamPlus tiéng Anh Va
bao mang dién tur VnEXpress International)
Chao 6ng/ba,

Cam on 6ng/ba di nhan 101 tham du cudc trao ddi vé chu dé “Théng diép doi
ngogi trén bdo mang dién tir tiéng Anh ciia Viét Nam hig¢n nay”. Dé tai luan an do
Nghién ctru sinh Vii Thi Minh Tam thyuc hién véi sy huéng dan cia hai nguoi huéng
dan khoa hoc 14 PGS, TS Vit Van Ha va TS. Vit Thanh Van. Dé tim hiéu va phuc vu
cho muc dich nghién ctru dé tai, t6i rit mong nhan duoc su dong gop ¥ kién va quan
diém cua 6ng/ba. Nhimg ¥ kién ctia 6ng/ba theo nhimg ndi dung cau hoi phong van
dudi day s& giup toi trong qua trinh hoan thién dé tai nghién ciru.

Qua trinh tham gia phong van cua dng/ba 13 hoan toan tuw nguyén. Dé dng/ba
thoai mai néu ra y kién ctia minh, toan bd dit liéu s& dugec ma hoa dam bao su an
danh ctia nguoi tham gia phong van.

Xin tran trong cam on!

. Thong tin ngwdi dwoce phong van :
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II. N§i dung phéng van
1. Ong/ba thudng doc nhimng bao mang dién tir tiéng Anh nao cua Viét Nam hién
nay?
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Ong ba c6 doc bao VietnamPlus va VnExpress International khong?

Tan suat va cach tiép can cua dng/ba dbi véi cac tin bai trén bao mang dién tir tiéng
Anh cta Viét Nam nhu thé nao?

2. Ly do ong/ba doc bio mang dién tir tiéng Anh (VietnamPlus/VnExpress
International) ciia Viét Nam la gi?

3. Ong/ba uu tién chu dé, linh vuc nao khi doc? Vi sao nhiing chi dé d6 quan trong
voi 6ng/ba?

Nhitng thong diép chu dao ma éng/ba tiép can duoc 1a gi?

4. Panh gia ctia 6ng/ba vé chit lwong ndi dung va hinh thic cta thong diép d6i ngoai
trén cac bao mang dién tir tiéng Anh cua Viét Nam ma 6ng/ba da doc? Muc do chinh
xéc, khach quan, kip thoi, d& hiéu va ndi dung thong tin nhu thé nao? (Néu chdm
diém 1-5, ong/ba s& chdm bao nhiéu? Vi sao?)

5. Ong/ba nhan thiy c6 diéu gi hip dan va dé tiép can vé ndi dung khi doc bao mang
dién tir tiéng Anh cta Viét Nam?

6. Ong/ba danh gia nhu thé nao vé giong diéu, thuat ngi, cach théng tin dugc ding
tai, v.v. trén bao mang dién tu tiéng Anh cua Viét Nam?

7. C6 nhém chu d&, ndi dung hay linh vuc, thong tin nio ma 6ng/ba mudn duoc phan
anh day du hon khong?

8. Mot trai nghiém 4n twong clia ong/ba vai mot bai bao lién quan dén d6i ngoai gan
day, ndi dung d6 anh huong thé nao dén cach nhin cta ong/ba vé Viét Nam nhu thé
nao?

9. Biéu gi khién 6ng/ba hai 1ong & cach cac biao mang dién tir tiéng Anh cua Viét
Nam truyén tai thong diép d6i ngoai? Piéu gi khién 6ng/ba chua hai 1ong va can cai
thién?

10. Ong/ba c6 gop ¥ nao khac dé nang cao chat lugng thong diép ddi ngoai trén bao
dién tir tiéng Anh ctia Viét Nam trong thoi gian t&i khong?

Xin chdn thanh cam on sy hop tdc cua ong/ba!
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PHU LUC 7
TRICH DAN MQT SO NOI DUNG PHONG VAN THEO CHU PE
Phu luc tong hop mot sd trich dan tiéu biéu tir 17 bién ban phong véan sau dugc
thuc hién v6i ba nhém khéch thé:
(i) Nhém nha bao/bién tip vién truc tiép tham gia san xuat théng diép ddi
ngoai trén bao mang dién tir tiéng Anh;
(ii) Nhom chuyén gia, nha nghién ctru vé béo chi d6i ngoai va thong diép bao chi;
(iii) Nhom cong ching qudc té/ddc gia nudc ngoai.
Céc trich din duoc sip xép theo chu dé nham hd tro cho két qua phan tich
dinh tinh trong luén én, déng thoi 1am 16 cac nhan dinh vé vai tro, dic diém, vu diém,
han ché, nguyén nhan va giai phap nang cao chat luong thong diép dbi ngoai trén

bao mang dién tu tiéng Anh cua Viét Nam.

1. Vai tro ciia thong diép ddi ngoai trén bao mang dién tir tiéng Anh

PVS7: “Thong diép ddi ngoai trén bio mang dién tir tiéng Anh ctia Viét Nam
hién nay ddam nhiém bdn vai trd chirc nang chinh, twong mg v&i bon myc tiéu chién
luoc cua qudc gia: cung cp thong tin chinh thirc VA quang bé hinh anh dat nudc, vai
trd xuc tac kinh té, vai tro gidi thich, 1am rd va phéan bac cac thong tin sai léch va cudi
cung 1a vai tro két ndi”.

PVS9: “Uu diém 16n nhit cua thong diép doi ngoai trén bdo mang dién tr
1a kha nang tiép can ttrc thoi va khong gidi han, nhanh chéng dua ra quan diém
chinh thuc, dinh huéng du luan va phan bac thong tin sai léch trong cac tinh huéng
khan cép”.

PVS10: “The newspaper I read most frequently is VietnamPlus because [ have
heard some Vietnamese people say that it is the most trusted newspaper.
Furthermore, my work requires me to be informed about official information and
viewpoints. Before each business trip, | almost read it daily to update myself on the
situation. This helps me have a better context when communicating with colleagues
in Vietnam”.

PVS11: “Due to my profession, which involves interacting with both students
and foreign tourists, I wish to stay informed about the situation in Vietnam in English
to converse confidently and stay updated”.
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2. Pic diém ndi dung ciia thong diép ddi ngoai

PVS1: “Noi dung cua théng diép ddi ngoai bao gom dudng 16i, ciia Pang va
Nha nuéde, cac van dé chinh tri, kinh té, van hoa xa hoi va d6i ngoai cua dat nude”.

PVS2: “Noi dung suc tich, dé hiéu, toan dién, kip thoi. Cac thong diép doi
ngoai trén bao mang di¢n tir tiéng Anh cua Viét Nam duoc thé hién dﬁy du, kip thot,
toan dién, dé hieu”.

PVS3: “Dic diém vé hinh thire va nodi dung cua loai tin nay bao gém sir dung
tiéng nudc ngoai va da dang cac phuong tién truyén thong dai chung dé phan anh
quan diém, goc nhin cua hé thdng bao chi va chinh trj trong nudc dbi voi cac su viée
dién ra tai Viét Nam va trén thé gioi”.

PVS6: “Thudng thong qua cac bai viét tiéng Anh chin chu, dan ching da
chiéu, trich dan v kién céac nha nghién ctru, t6 chirc quéc té, hinh anh minh hoa chat
lugng cao. Pic biét, cac video phong van chuyén gia nudc ngoai vé Viét Nam, hoic
chia s¢ ciia ngudi nudc ngoai sinh sdng tai Viét Nam gitip tao niém tin, stc hit 16n
cho thong diép ddi ngoai”.

PV/S8: “Phan 16n tin tirc chinh tri, kinh té va xa hoi déu bét ngué)n tur cac thong
cao bao chi cua chinh phu, cac phat biéu cua lanh dao, cac bao céo cua bo, nganh
hoic duoc cung cip boi Thong tan xi Viét Nam”.

PVS12: “The key messages | consistently perceive are that Vietnam is
developing at a rapid pace and is making significant investments in technology for
the future. This is an open country that warmly welcomes foreigners to live and work.
Life here is becoming increasingly modern and convenient while still preserving
unique cultural traits”.

3. Pic diém hinh thirc thé hién thong diép do6i ngoai

PVS1: “Trong thoi dai bao chi multimedia, thong diép dbi ngoai cia TTXVN
duoc thé hién qua nhiéu san phém bao chi da dang tur text, anh, bao hinh, bao tiéng. .
phat trén cac nén tang dién tir cling nhu mang xa hoi”.

PVS2: “Bao mang dién tir tdn dung cac loai hinh méi nhu audio, infographic,
megastory, video dé hap dan doc gia, truyén tai nhiéu thong tin sinh dong, truc quan hon”.

PVS4: “Cac thong diép d6i ngoai hién nay dugc thé hién dudi nhiéu dang: bai
tin tuc, bai phan tich, video clip, dd hoa sb liéu, cac ban tin ngén trén mang xa hoi.

Ngoai ra, cac hinh thirc podcast tiéng Anh, ban tin newsletter gui thang t6i email doc
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gia quéc t&”.

PVS7: “Céc trang bao 16n da dau tw manh vao thiét ké giao dién va trai nghiém
ngudi dung. Giao dién duoc trinh bay sach s&, chuyén nghiép, véi bd cuc rd rang
theo cac chuyén muc”.

PVS8: “Dic biét ¢ phan tiéu dé va sapo, ngdn ngit ¢6 xu hudéng ngin gon, di
thang vao van dé. Cac nghién ctru vé ct phap cho thay viéc ua chudng sir dung cac
cdu triic cau don gian nham toi vu héa kha nang thu hut sy chi y va truyén tai thong
tin nhanh chéng, hiéu qua”.

PVS10: “The in-depth articles, also known as ‘Mega Stories,” are
meticulously crafted with numerous images, graphics, and videos. From what | have
read, | perceive that Vietnam aims to convey that it has a rising economy and is a
safe destination”.

PVS12: “As a technology professional, I appreciate how they utilize charts
and infographics to present data. This enables me to grasp information quickly
without the need to read lengthy articles”.

4. Uu diém cia thong diép ddi ngoai trén bao mang dién tir tiéng Anh

PVS1: “Nguyén tic chung 1a dam bao ding chua truong duong 16i ddi ngoai
ctia Pang va nha nudc, bao vé loi ich qubc gia, dua tin da chiéu. O TTXVN, yéu cau
chung cho théng tin 1a Nhanh - Pung - Trlng - Hay. O TTXVN, thong tin cap nht
nhanh va da dang nhd ¢6 mang luéi phii khap cac tinh thanh trén ca nuéce va hon 30
nude trén thé gidi cling nhu hop tac voi cac hing thong tan trén thé gioi...Kip thoi,
toan dién, hiéu qua, sinh dong, dé hiéu, bao phu céac kénh ngoai giao, tr Bang, Nha
nudc, Chinh phu, Quéc hoéi téi ngoai giao nhan dan”.

PVS5: “Thu nhat 13 mrc d6 lan toa rat cao, ¢ thé cham t6i nhiéu doi tuong
doc gia qudc t& ma khong giéi han khong gian dia 1. Thir hai 1a kha nang tao dung
thuong hiéu qudc gia tich cuc, ting vi thé cia Viét Nam trong mat ban bé quéc té”.

PVS7: “Uu diém cdt 16i ndm ¢ kha nang kiém soat va thong nhat thong diép.
Do hé théng bao chi dugc dat dudi sy 1anh dao cua Pang va quan 1y ciia Nha nudc,
cac thong diép vé nhiig van dé trong yéu, nhay cam duoc dam bao tinh nhat quan
va dong bo trén tat ca cac kénh”.

PVS11: “The articles are generally concise, easy to understand, and updated

quickly. Many articles aim to place Vietnam in a regional context for international
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readers to understand. | am most satisfied with the speed of updates and the reliability
of the information. Any information | read in that newspaper is also displayed in
other news outlets and on television. The articles provide sufficient information for
me to understand what is happening”.

PVS13: “l give a high score because the English language used is very
standard and clear, and the official information is conveyed very professionally. This
IS commendable”.

5. Han ché, khé khin trong sang tao va tiép nhan thong diép doi ngoai

PVS1: “D¢ bao phu théng tin dbi véi cac cong dong qubc té con chua dat
mong doi. Nhiéu van dé dic thi ctia dat nude khé dién giai bang tiéng Anh mot cach
d& hiéu, nhat 13 linh vuc chinh tri von kho tiép nhan”.

PVS2: “Nhiéu thong diép con dai, lam giam hiéu qua truyén dat thong tin.
Khong thuong xuyén tdn dung cidc loai hinh, phuong tién nhu text, audio,
infographic, megastory, video clip trong ciing mot bai viét”.

PVS3: “Mbt trong sd nhitng khé khan ddi v6i viée san xuat tin di ngoai trén
bao dién tir nam & co s¢ ha ting k¥ thuat va ngudn nhan lyc: phong vién, bién tap
vién, hiéu dinh can st dung tbt tiéng Anh”.

PVS9: “Han ché 1a tinh mot chiéu va thiéu chiéu sau phan tich. Noi dung
thong di¢p thuong tap trung vao viéc dua tin su kién, tuong thuat hoat dong cia lanh
dao, hodc ca ngoi thanh tyu mot cach khé don diéu”.

PVS12: “I do not give a perfect score because everything seems to be overly
optimistic. As aresident here, | am aware that life encompasses daily challenges such
as traffic congestion and air pollution. I believe that if newspapers included more
coverage on how Vietnam is striving to address these issues, the message would
resonate more authentically and credibly with international readers”.

6. Giai phap, khuyén nghi ning cao chat lwong thong diép ddi ngoai

PVS1: “Pam bao ludn nam rd chu truong chinh sach d6i ngoai cia Pang va
Nha nudc, nang cao nang luc ngoai ngir, update cong nghé 1am bdo. Nang cao nang
luc toan dién cua doi ngil san xuat thong tin, nang cap nén tang céng nghé”.

PVS2: “Cac nha bao can ning cao y thirc, nang luc, trau doi chuyén mén

nghiép vu, cac k¥ nang cong nghé thong tin. Nang cao nang lyc toan dién cua doi
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ngil san xuat thong tin, ning cip nén tang cong nghé. Pau tu nhiéu hon vé cac ing
dung, phén mém, dao tao nhan luc”,

PVS3: “Vé& phia phong vién, bién tdp vién can lién tuc trau doi hiéu biét vé
cac chinh sach dinh hudng lién quan cua Pang va Nha nudc; hoc hoi tang cuong ky
nang chuyén mon; nam bét cac tuyén tin doc gia quan tdm. V& phia cac co quan bao
chi can cung cép co sO ha téng hién dai va thuan loi cho cac hoat dong thong tin dbi
ngoai; ting cudng dao tao phong vién, bién tap vién; d6n ddc cong tac viét tin, bién
tap tin, hau kiém dé han ché sai sot, dam béo chat lugng tdt nhét c6 thé”.

PVS5: “Tbi luén nhan manh ba yéu to: chinh xac, d& hiéu va ton trong. Mdi
san pham déu phai dugc kiém tra k§ vé vian hoa, tranh gay hiéu nham cho doc gia
toan cau”.

PSV6: “Can ling nghe gop ¥ ciia doc gia, lién tuc hoc hoi k¥ nang méi, dic
biét 1a k¥ ning truyén thong sb va phan tich cac van dé da chiéu dé ting tinh hp dan,
khach quan”.

PVS7: “Can c6 mdt chién luoc tong thé, dai han vé xay dung hinh anh va
thuong hiéu qubc gia, trong d6 bao chi ddi ngoai dong vai tro chit luc. Chién lugc
nay can xac dinh rd thong diép cbt 16i, cong chung muc tidu va c6 su phdi hop nhip
nhang gitra cac by, nganh, dia phuong”.

PVS11: “If there were additional maps or interactive graphics for
environmental topics, along with open data sources, it would be excellent. I also hope
for a short weekly section titled ‘Healthy Living in Vietnam’ featuring easily
applicable tips, and more articles on solutions”.

PVS13: “I would very much like to read more everyday stories, narratives
about people. How does the life of a multi-generational family in Hanoi differ from
that in Ho Chi Minh City? What pressures are the youth of Vietnam facing in their

work and lives?”



