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1
MO DAU

1. Ly do lwa chon dé tai

Podcast d3 va dang trd thanh “mot hién tugng trén toan thé gidi”, theo Bao céo Tin tirc
Ky thuét sd ctia Vién nghién ctru Reuters, voi 36% sd ngudi duge khao sat truy cap podcast
moi thang va khoang 15% st dung podcast tin tirc (Newman N. & N. Gallo, 2020) [57].
Edison Research udc tinh rang c6 khodng 90 triéu nguoi nghe podcast modi thang & Hoa Ky —
mot con s6 d3 tang gap doi ké tir nam 2015 [26]. Tinh dén nam 2019, 51% nguoi My tir 12
tudi tro 1én di timg nghe podcast [25]. O Vuong qudc Anh, mirc sir dung podcast da tang 40%
trong 2018 [66], trong khi do d6i tugng cong ching tre (15-24 tu01) dang c6 xu hudng it nghe
phat thanh truyen théng hon [60]. Pong thoi, su canh tranh gay git clia cac phuong tién/san
pham truyén thong méi véi bao chi truyen thdng, cling dan dén xu hudng dich chuyén cia
cac co quan bao chi sang cc nén tang sd, trong d6 c¢6 podcast.

Podcast dang tr¢ thanh xu hudng cua cac bao dién tur trén thé gidi, trong d6 c6 Viét
Nam - véi sy tham gia san Xudt podcast cua ngay cang nhiéu toa soan tur Trung wong toi dia
phuong, gbp phan lam thay doi thoi quen tiéu dung thong tin cua coéng ching, nang cao tinh
canh tranh cua to bao, gitr chan doc gia ¢ lai lau hon, dong thoi tao ra co hoi moi dé céc toa
soan thu hut nguén quang cao, dem vé€ doanh thu. Nhin chung, budc dau, podcast di thanh
cong trong viéc mang dén mot dién mao va cach tiép can méi cho doc gia cia bao mang dién
tir. Podcast c6 kha ning truyén tai thong tin da dang, 1a chia khoa gitp céac td bao mang dién
tir thu hat cong chiing trong bdi canh cong nghé s6. Sau mot thoi gian trién khai tai cac td bao
mang di¢n tr 0 Viét Nam, podcast ngay cang cho thy tinh linh hoat va tién loi cta mmh
Song, do yeu t6 vé nhan thirc vai trd, tAm quan trong cta podcast va theo d6 k¥ nang san Xudt
podcast noi chung ciia mét by phan khong nhé cac CQBC, chat lugng podcast van con nhleu
diém han ché, thiéu sy dot pha vé format ciing nhu sy dau tu ky ludng vé ndi dung. Mot s6
noi chua c6 su tich hop cac thé loai nhu trd chuyén v6i nhan vat/khach moi, trd chuyén truc
tuyén v&i doc gia, hodc cac hinh thirc phong van chuyén sau, binh luan, phan tich... vao dé
tai cia minh. Giao dién cta nhiéu trang podcast d6i khi van con kha so sai, thiéu tinh than
thién va chua theo kip cac podcast hién dai trén thé gii. Nhiéu hé thong podcast gip kho
khan khi can phét truc tuyén, hodc khong c6 kha nang luu trir cac ndi dung v6i dung luong
16n hodc cac kho ndi dung c6 quy mod khong dang ké. Tir nhitng han ché do, c6 thé nhan thay,
thach thirc 16n nhat dbi véi phan 10n cac CQBC ¢ Viét Nam hién nay 1 nang cao chat lugng
podcast, tim huéng di dé tiép can dong dao thinh gia podcast trén da nén tang. Viéc nghién
ctru mot cach toan dién dé 1am rd khai niém, ddc diém, vai tro, quy trinh san xuat podcast,
cling nhu xay dung bo tiéu chi danh gia chat luong podcast trén bao mang dién tr & Viét Nam
va dé xuat cac giai phap, khuyen nghl dé nang cao chat luong podcast trén bao mang dién tr
¢ Viét Nam hién nay 1a yéu cau can thiét.

Hon nira, viéc nghién ctru dé tai c¢6 y nghia quan trong ddi vai tac gia. Tac gia c6 niém
dam mé déc biét voi phat thanh va podcast, co nhiéu nim cong tac voi vai tro bién tap vién
san xudt cac chuong trinh phat thanh, tham gia giang day vé phat thanh va podcast tai cac co
s¢ giao duc dai hoc. Qua trinh thue hién dé tai s& tao co hoi cho tac gia tiép tuc trau doi cac
kién thurc can thiét, phuc vu cho cong vi¢c, hoc hdi thém céc k¥ nang nghién ctru, hoan thién
ban than.

Véi tat ca nhitng 1y do trén, tac gia da Iya chon nghién ctru dé tai “Podcast trén bdo
mang dién tw o Viét Nam hién nay” (Nghién ciru Bao dién tw Nhan ddn, Bdo dién tu Lao
dong, Bao dién tr VnExpress tir thang 1/2022 — thang 12/2023).

2. Muc dich va nhiém vu nghién ctru



2.1. Muc dich

Trén co so hé thong hoa khung 1y thuyét vé podcast va podcast trén bao mang dién ti,
luan an khao sat toan dién chat lugng podcast trén bao mang dién tir & Viét Nam hién nay,
danh gia thanh tyu, han ché, nguyén nhan. Tir d6, nhan dién cac van dé dat ra ddi voi podcast
trén bdo mang dién tir & Viét Nam hién nay, dé xuét cac giai phap, kién nghi nang cao chit
lugng podcast trén bao mang dién tor ¢ Viét Nam.

2.2. Nhiém vu nghién ciru

Dé thuc hién muc dich trén, luan an phai thyc hién nhitng nhiém vu sau:

- Xac 1ap co so 1y luan va thyc tién vé podcast trén bdo mang dién tur.

- Khao sat, phan tich, danh gia thuc trang Podcast trén bdo mang dién tor & Viét Nam
hién nay (trén cac bao: Bdo Nhdn dan dién tir, Bao Lao dong dién tir, Bao dién tir VnExpress).

- D¢ xuét cac giai phap, kién nghi nham nang cao chat lugng podcast trén bio mang
dién tir & Viét Nam.

3. Cau héi nghién ctru ciia luan an

- Podcast tai Viét Nam dang dugc dinh nghia nhu thé nao? Podcast dong vai tro va
chiém vi tri nhu thé nao trong hé thong bao chi truyén thong? N6 mang dic diém nhu thé
nao? Bo tiéu chi nao duoc ap dung dé danh gia chét luong ciia Podcast?

- Thyc trang podcast trén bao mang dién tir & Viét Nam hién nay nhu thé nao?

- Chét lugng cua ndi dung va hinh thitc Podcast trén cac trang bao mang dién tir tai
Viét Nam dat duoc thanh cong gi? C6 nhirng han ché nao, va nguyén nhan ciing nhu van dé
dang dat ra cia podcast?

- Can c6 nhimng giai phap va kién nghi nao dé gop phan nang cao hon nira chat luong
ndi dung va hinh thirc cua podcast trén bao mang di¢n tir & Viét Nam hién nay?

4. P6i twong va pham vi nghién ctru

4.1. Poi twong nghién civu

Péi tuong nghién ctru cta luén an 1a Podcast trén bao mang dién tir & Vi¢t Nam hién
nay.

4.2. Pham vi nghién ciru

- Pham vi khao sat: Luan an khao sat cac podcast cia 3 CQBC: B4o Nhan dan, Bao
Lao dong, Bao di¢n tir VnExpress. Cu thé cac podcast tin tirc thoi sy cua 3 bdo mang dién tu:
Ban tin thoi sy (Bdo Nhan dan); Tin nhanh, VnExpress hom nay (Béo dién tor VnExpress);
Tin sdng, Chuyén muc (B4o Lao dong).

- Ly do lya chon 4 CQBC: Day la nhitng CQBC 16n, ¢6 uy tin ¢ trong nudce, thu hut
dugc lugng cong chung dong dao. Bao Nhan dan la co quan ngén luén cua Dang, 1a tiéng noi
cua Dang, Nha nuéc va Nhén dan, la mét trong nhiing kénh truyén thong quan trong hang
dau, thoi gian gan ddy da phat trién podcast trén bio mang dién tir nhandan.vn véi nhiéu
chuyén muc. Bao Lao dong va Bao dién tir VnEpress la hai CQBC tién phong trong vi¢c ing
dung cac cong ngh¢ mai trong hoat dong bao chi, trong d6 c6 ing dung san xuét podcast, dé
cung cap thong tin, md rong nang luc tiép can cong chung hién dai.

Qua trinh nghién ctru, khao sat, va danh gia thuc trang ctia podcast trén ba to bao mang
dién tir 16n 1a Bdo Nhan dan, Bao Lao dong, va Béo dién tir VnExpress khong chi 1am rd hinh
anh hién tai ma con dong gop vao viéc tim ra nhiing giai phap nham nang cao chat lugng cia
podcast tai cac toa soan bao mang dién tir khac, dac biét 1a trong bdi canh ngay nay khi truyén
thong s6 dang phat trién manh mé tai Viét Nam.

- Thoi gian khao sat: tir thang 1/2022 dén thang 12/2023.

5. Co s6 ly luan va phwong phap nghién ciru

5.1. Co so Iy lugn
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Co s& phwong phép luan ctia viée nghién ciru dé tai nay 1a chi nghia Mac — Lé-nin; tu
tuong H6 Chi Minh va quan diém, duong 16i, chinh sach phap luét cua Bang va Nha nudc
lién quan dén hoat dong bao chi — truyen thong; cac ly thuyét vé bao phat thanh; bao chi -
truyen thong trong mdi trudng truyén thong s néi chung, bao phat thanh trong méi trudong
truyen thong sO noi riéng.

Trong ludn an nay, nghién ctru sinh ciing sir dung céac 1y thuyét 1am co so 1y luan nhu
sau:

- Ly thuyet thiét lgp chwong trinh nghi sw (Agenda settings): Ly thuyét dugc st dung
trong ludn an dé xac dinh cac linh vuc chi dé ni bat trong ndi dung podcast, phan tich cach
ma cac linh vuc chi dé nay dugc phan anh trong podcast. Pé 1am duogc diéu nay, nghién ciru
sinh sir dung phuong phéap phan tich noi dung dé do ludng tan suat xuat hién cia cac linh vuc
chu dé trong cac tap podcast khac nhau.

- Ly thuyét sir dung va hai long (Uses and gratifications): Tt 1y thuyét ndy, can ctr vao
cac nhu ciu cta cong ching, két hop véi nhimng phén tich thyc trang noi dung va hinh thic
cac podcast ctia ba to bao, nghién ciru sinh chi ra nhitng han ché, tir 6 gitip cc toa soan cd
nhing giai phap thiét thuc dé thiét ké cac chuong trinh podcast sao cho hip dan va phu hop
V@i cong ching myc tiéu.

- Ly thuyét xir Iy thong tin xd héi (Social Information Processing Theory - SIP): Pugc
phat trlen boi Joseph Walther vao nam 1992, 1y thuyét nay nham giai thich cach con nguoi
phat trién va duy tri cac mbi quan hé ca nhan thong qua cac phuong tién truyén 'thong khong
c6 tin hi¢u ph1 ngdn ngit nhu email, tin nhin vin ban, va cac cong cu giao tiép truc tuyén
khac. Tac gia sir dung ly thuyét nay dé hiéu rd hon vé cach nguoi nghe va nguoi tao ndi dung
xdy dyng va duy tri mo6i quan hé¢ thong qua podcast. Podcast chu yéu sir dung dm thanh va
thiéu vang cac tin hiéu phi ngén nglt nhu ctr chi hoac anh mat. Tuy nhién, nguoi dan cerO’ng
trinh ¢ thé st dung giong diéu, nhip di€u, va ngir di¢u dé thay thé cho cac tin hiéu nay, giup
tao dung mot két ndi gan giii v6i nguoi nghe.

5.2. Phwong phap nghién ciru

Luan 4n str dung nhitng phuong phap cu thé sau:

- Phuwong phap nghién ciru tai ligu: Duge sir dung dé khao sat cac vin ban, cac sach
chuyén khao, céc tai liéu vé podcast c6 li€n quan dén dé tai, trong do c6 cac ngudn tai liéu
thr cap cua Vién nghién ctru Reuter, Edison Research, Ofcom,... vé do luong muc do quan
tAm cua cong chung véi podcast, 1am co sé dé 1am rd cac van dé 1y luan ciia dé tai. Tur d6 co
cin ctr dé danh gia cac két qua khao sat, tim ra duoc cic van dé dit ra trong nghién ctru.

- Phwong phdp phan tich ngi dung: Trong tong s6 3408 tap podcast dang tin tic cia 5
chuong trinh podcast trén 3 bao dién tir 1a (Ban tin thoi sy, Tin sang, Cau chuyén, Piém tin
va VnExpress hom nay) dugc thong ke trong thoi gian hai nam (2022-2023), nghién ctru sinh
chon ngéu nhién moi tuan 1 s6 trong thoi gian 2 nam (2022-2023) dé nghién ctru cy thé. Tong
sO tap podcast nghién ciru cia ca ba bao 1a 393, trong d6 96 tap podcast Ban tin thoi su -
BND, 64 tap podcast Tin sang va 42 tap podcast Cau chuyén — BLD (do san xuét ngit quing
nén s6 luong tap podcast it hon du kién), 92 tap podcast Piém tin va 99 tap podcast VnExpress
hom nay — VNE.

- Phuong phdp phong vin sdu: Pugc ap dung nham muc dich nghién ctru nhan thirc,
thyuc trang, va quy trinh san XUAt podcast tai mot sb toa soan, dic biét tap trung vao 3 CQBC
nam trong pham vi khao sat. Qua viéc ndy, chiing t6i dit ra muyc tiéu kiém chtng va bo sung
céc khia canh 1y thuyét chua day du trong tai liéu va kham phé thém vé thyc tién, kinh nghiém,
cach thue, va phuong phap sang tao trong qua trinh san xuat podcast bao chi. Chiing toi da
tién hanh phong van sau véi 13 truong hop thudc vao ba nhom chinh:
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+ Nhém 1 (5 trudng hop): Bao gdm nhimg nha bao truc tiép thuc hién va san xuat
podcast tai 3 t& bao duoc khao sat. Pay 1a nhom chu chét dé tim hiéu chi tiét vé qué trinh
sang tao, thach thirc, va thanh cong trong san xudt podcast.

+ Nhom 2 (4 trwomg hep): Bao gém lanh dao, quan 1y tryc tiép viéc to chirc san xuat
podcast tai 3 CQBC dugc khao sat. Déi voi nhém nay, ching toi tap trung vao viéc hleu 10
hon vé quyét dinh xay dung chién lugc va quan 1y podcast trong bbi canh dic thu cia to chirc.

+Nhom 3 (4 truong hop): Gom nhiing chuyén gia c6 kinh nghlem trong linh vuc bao
chi, truyén thong hién dai, va co nghién clru vé podcast. Nhom nay gitp ching t6i tim hiéu
vé xu huong, thay dbi, va tiém nang phat trlen cta podcast trong bdi canh bao chi hién nay.

Tat ca nhitng ngudi tham gia phong van sau déu dugc ma hoa dé dam bao bao mat
thong tin cé nhan.

- Phurong phap théo lugn nhém: T6 chire thao luan nhom dbi v6i 2 nhom sinh vién cia
Hoc vién Béo chi va Tuyén truyén va Hoc vién Céng nghé Buu chinh Vién thong dé danh gia
nhu cau tiép nhan thong tin trén podcast ctia nhém ddi tugng cong ching tré.

- Phuwong phdp diéu tra xd hoi hoc: Nghién ctru sinh st dung hinh thirc phat phiéu
online qua google forms, dé tiép nhan nhiing ¥ kién danh gia chat lugng podcast tir cong
chung, d@)ng thoi, nhan dién nhu cau, nang luc tiép nhan podcast cia cong chung.

Chon mau: Luan 4n lua chon d6i tuong khao sat 1a sinh vién va nguoi di lam tai khu
vuc Ha Noi. Ly do vi day 1a khu vuc dia ban dan tri cao, mat d¢ dan sb dong va thuan lgi cho
tac gia trong qua trinh thu thap khao sat. Tac gia lya chon 1dy mau c6 chi dich 5 trudng dai
hoc, hoc vién trén dia ban Ha Noi bao gém: Hoc vién Bao chi va Tuyén truyén, Hoc vién
Ngoai giao, Hoc vién Cong ngh¢ Buu chinh Vién thong, Pai hoc Van hod Ha Néi, Pai hoc
Nguyén Trai. Ly do vi cic truong ndy nam & cac khu vuc quan c6 mat d6 dan cu dong (Cau
Gidy, Dong ba, Ha Dong), tap trung dong sinh vién. Xep hang diém dau vao cua 5 truong
trai déu tur top dau, top gitra dén cudi. Mdi truong tac gia lya chon mot khoa, mdi khoa lya
chon ngiu nhién mét 16p, sau d6 tac gia giri bang hoi bang Google Forms ghi & muc dich va
moi cac ban sinh vién tham gia vao nghién ciru va thu vé duoc tong sé 1a 372 phiéu. Tuong
tr voi nhom khéch thé 1a nguoi di 1am, tac gia da lién hé va giri Google Forms cho can bd,
giao vién tai 5 truong hoc; vién chirc, ngudi lao dong tai 12 co quan nha nudce, cong ty, doanh
nghiép nha nudc va tu nhan trén dia ban Ha Noi, tac gia thu vé dugc 129 phiéu. Pong thoi
d6i voi nhom khach thé 1a lao dong tu do, budn ban kinh doanh, tac gia lua chon c6 chu dich
khu vyc cac quan c6 mat d6 dan cu cao, diéu kién kinh té - xa hoi phat trién 1a Hoan Kiém,
Péng Pa, Ha Pong, Cau Gidy dé lién hé va giri Google Forms, thu dugc 32 phiéu. Cy thé
duogc thé hién & bang dudi day:

Pic diém So ngudi | Tilé (%)
Gidi tinh

Nam 150 28.1
Nit 383 71.9
Do tuoi

Dudi 18 tudi 43 8.1
Tur 18 dén 30 tudi 385 72.2
Tur 31 dén 45 tudi 65 12.2
Trén 45 tudi 40 7.5
Trinh dp hoc vin

THCS/THPT 136 25.5
Cao dang/Pai hoc 331 62.2
Sau dai hoc 66 12.4




Nghé nghiép

Hoc sinh/sinh vién 372 69.8
Nhén vién van phong 68 12.8
Lao dong tu do/Budn ban kinh doanh 32 14.9
Cong chic/Vién chirc nha nude 61 11.4

6. Dong gop mai cia ludn an

Luan an 1a cong trinh nghién ctru dau tién hé théng hoa mot cach chuyén sau nhiing
van dé 1y thuyét co ban vé podcast trén bio mang dién tir. Dua trén két qua khao sat, tac gia
luan an phat hién, phan tich thyc trang cua podcast trén bao mang dién tir & Vi¢t Nam hién
nay; danh gia thanh cong, han ché va nguyén nhan cia nhiing thanh cong, han ché do.

Nhitng dé xuat cac giai phap va kién nghi dya trén cac bang chimg khoa hoc va co so
thuc tién c6 thé 1am can ct cho viéc nang cao chét lugng podcast trén bao mang dién tur, hoach
dinh chién lugc phat trién podcast cho co quan bao chi va co quan quan 1y bao chi

7. Y nghia Iy ludn va thue tién

7.1. Y nghia Iy lugn

Luén an s€ la cong trinh nghién ctru dau tién xay dung khung ly thuyét tuong d6i hoan
chinh vé podcast trén bao mang dién tu, bao goém: xdy dung hé thong khai niém lién quan,
trinh bay dic diém, vai tro ctia podcast, xdy dung bo tiéu chi chat luong podcast, xac 1ap quy
trinh va nguyén tic san xuét podcast... trén bdo mang dién tir. Do vay, luan 4n c6 déng gop
thiét thuc vao kho tang 1y luan bao chi nodi chung va 1y luan vé podcast bao mang dién tir noi
riéng.

7.2. Y nghia thuc tién

Ludn 4n sé& 1a tai liéu tham khao thiét thuc dbi v4i nha bao, lanh dao 3 CQBC thuoc
dién khao sat. Luan 4n ciing 12 ngudn tham khao quan trong cho cac nha bao, ban bién tap cac
CQBC da, dang va s& trng dung podcast ¢ Viét Nam, giup ho nhan di¢n cac van dé 1y luan vé
podcast, trang bi thém k¥ nang sang tao podcast bao mang dién tur.

Ngoai ra, ludn 4n ciing s& dong gop 1am ngudn tai liéu tham khao quan trong cho céc
co s& dao tao vé bao chi. Giang vién, sinh vién, hoc vién cao hoc, va nghién ctru sinh cé thé
tan dung luan an dé cap nhat kién thirc va théng tin moi nhat vé xu hudng va tng dung cia
podcast trong linh vuc truyén thong néi chung va bao mang dién tir noi riéng.

8. Két cau ciia luin 4n

Ngoai cac phén M¢ dau, Téng quan, Két luan, Phu luc va Danh muc tai liéu tham khéo,
ndi dung luan an c6 két cau 3 chuong;

Chirong 1: Co s6 1y luan va thuc tién vé podcast trén bao mang dién tu.

Chuong 2: Thuc trang podcast trén bao mang dié¢n tir & Viét Nam hién nay.

Chirong 3: Giai phap, kién nghi nham nang cao chat lugng podcast trén bao mang dién
tu & Viét Nam hién nay

TONG QUAN VAN PE NGHIEN CUU

1. Nghién ciru vé podcast véi tw cach mgt san phﬁm cua cong nghé

Hau hét cac nghién ciru ban dau vé podcasting déu tap trung vao viéc dong khung né
nhu mot co ché phan phdi am thanh qua Internet dé tai xudng va phat lai sau d6 trén nhiéu
loai thiét bi, thong qua viéc st dung ngudn cap dir liéu RSS, cho phép thinh gia ding ky mot
podcast cu thé. Cac nghién ctru nay da dugc nhiéu hoc gia nhic téi, bao gdm Potter (2006),
Menduni (2007), Harris & Park (2008), Madsen va Potts (2010), Bottomley (2015), va Benoit
Marchal (2009). Milette (2011) dé xuat rang podcastmg c6 thé coi 1a “mot hinh thire tham gia
tryc tuyén cy thé”, trong khi Richard Berry (2006) coi podcasting nhu mét loai dai phat thanh
co s, danh gia rang n6 dang canh tranh v6i cong nghé phét thanh k¥ thuat s6 DAB. Jeremy
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Wade Morris va Eleanor Patterson (2014) tiép can sau hon vao khia canh cong nghé cua
podcasting, kham phé cach céc ting dung podcast thiic day cac truong hgp nghe mdi va nhan
manh céc tinh nang xa hdi cho phép ngudi dung chia sé podcast vdi nhau.

2. Nghién ctru vé podcast véi tw cach mdt san pham bao chi

Céc nghién ciru vé podcast v6i tu cach mot san pham bao chi - truyén thong, trong d6
ndi 1én 1a cac nghién ciru vé podcast trong twong quan so sanh v6i phat thanh truyén théng
hién dang co hai 1u0ng ¥ kién: thir nhét 1a quan dlem cho rang podcast la sy phat trién ndi tiép
cua phat thanh truyén thong trén moi trudng truyén thong sd véi nhiéu diém twong dong, ma
ndi bat 1a cac nghién ctru cia Friedman (2005); Jason Loviglio, Michele Hilmes (2013); Juan
Ignacio Gallego Perez (2010); Irene Melgarejo Moreno, Maria del Mar Rodriguez Rosell
(2013); Christopher Cwynar (2015); Kris M.Markman (2015); Tiziano Bonini (2015),..; thu
hai 1a quan diém podcast va phat thanh truyén thong 1a hai phuong tién riéng biét, c6 dic
trung riéng, doi sdng riéng, phuc vu nhitng muyc dich khac nhau ciia cong chiing véi cac nghién
ctru cua Luis Miguel Pedrero Esteban (2020), Tiziano Bonini (2015); M.a De La Pefia Monica
Pérez-Alaejos, Luis Miguel Pedrero Esteban, Asier Leoz Aizpuru (2018); Eduardo Vicente
(2018); Danielle Hancock, Leslie McMurtry (2018); Lourdes Moreno Cazalla (2017);
Richard Berry (2018), Spinelli, M. va L. Dann (2019), Dowhng D. va K. Miller (2019),..
Tai Viét Nam, cac nghién ciu Ve podcast dya trén moi tuong quan giira podcast voi phat
thanh truyen thong van han ché vé sb lugng, tuy nhién ciing cé thé ké dén mot s nghién ctru
v6i quan diém coi podcast nhu mot xu hudng ctia phat thanh hién dai ctia Nguyén Thu (2018),
Nguyén Thi Lan Phuong (2021).

Nghién ciru vé 'dang podcast tin tirc cia Rebecca C. Nee & Arthur D. Santana (2021)
lam sang t6 mot chuin muc méi trong viée san xuat cac podcast tin tirc, do 1a dua cac phong
vién vao vai mot nhan vat va/hoic chuyén gia vé mot chu dé tin tirc mot cach rd rang ma
khong lam giam hoan toan vai tro gac cong cua to chirc tin tirc. Pang cht ¥ c6 mot sd nghién
ctru di sdu hon vao podcast bao chi diéu tra twong thudt nhimg cau chuyén c6 that véi phuong
phap ké chuyén bang 4m thanh than mat 1am bén chit hon méi quan hé giira nha bao va ngudi
nghe nhu nghién ctru ciia Ellen McCracken va céc cong su (2017), Ellen McCracken va cac
cong su (2017), Dario Llinares - Neil Fox - Richard Berry va cac cong sy (2018), Siobhan
McHugh (2016), Lindgren (2016). Nghién ciru vé phuong thirc to chtrc san xuat podcast c6
nghién ctru toan dién vé viéc san xuat, phan ph01 phan tich chu ky, sy tiéu thu va cac chién
lugc ctia dy 4n Podium Podcast - podcast tiéng TAy Ban Nha ctia Lourdes Moreno Cazalla
(2017).

3. Nghién ctru vé cong chiing podcast

Mot s6 nha nghién ctru di tap trung vao viéc danh gia nghe va tiéu thu podcast tir cac
goc do khac nhau: Johnson (2007) so sanh sy cham cht cua nguoi nghe podcast v6i viéc nghe
chuong trinh radio truyén thong, nhan manh vao viéc hinh dung noi dung 4m thanh tir podcast.
MacDougall (2011) cho rang podcast da lam mo di sy phén biét gitra phuong tién truyén
thong va ndi dung, lam cho nguoi nghe tro thanh mot phan ctia thong diép, tham chi ngay ca
khi ho khong thé twong tac truc tiép voi chuong trinh. Qing va cac cong su (2007) tim thay
rang moi truong nghe podcast c6 anh huong dang ké dén cam giac hién dién cua ngudi nghe,
trong khi chat lugng 4m thanh va phong cach ngdn ngtr khong tao ra sy khac bi¢t dang ké.
Sharon va John (2019) két luan rang, ngudi nghe podcast “co kha nang tham gia vao cac cudc
thao luan phirc tap vé mat cam xuc va tri tué€ vé podcast” vdi nhitng ngudi khac , ma ca ngudi
nghe podcast ciing “nhay cam, sang tao, c6 kha nang tu duy phé phén, giau tri tuéng tuong,
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nam bat duoc cam xuc cua ho, quen thudc véi cach ndi chuyén tri li¢u va c6 kha nang giao
tiép cao”. Whipple, Ashe va Cueva Chacon (2023) phat hién rang, mic du nguoi nghe coi
podcast 1a mot hinh thirc bao chi va ngudn thong tin c6 gia tri, ho tin tudng podcast it hon so
v6i cac ngudn tin tire truyén thdng, ngoai trir cac chuong trinh tin tic.

Céc nghién ctru vé podcast dua trén 1y thuyét str dung va hai long d kham pha ra nhiéu
khia canh quan trong cta trai nghiém nguoi nghe: Perks va Turner (2019) tim thiy rang
podcast khong chi cung cap ngudn ndi dung hap dan, ma con gitp ngudi nghe lam viéc "hiéu
qua" theo nhiéu cach khac nhau vé thé chat va tinh than. Menduni (2007) nhan thay rang
podcast ¢6 tinh di dong cao hon so voi dai AM/FM, va McClung va Johnson (2010) xac dinh
nam 1y do chinh khién moi ngudi sir dung podcast: giai tri, dich chuyén thoi gian, xdy dyng
thu vién, quang cao va céc khia canh xa hdi. Ngoai ra, Perks va Turner (2019) ciing ghi nhan
cac dong luc bo sung, bao gém nhu ciu nhén thuc, st dung da nhiém va cam nhén mdi lién
hé x4 hoi, dong vai trd quan trong trong su hap din cta podcast. Cac nghién ctru khac da chi
ra sy ung hd quang cao trén podcast tir phia ngudi nghe nhu: McClung va Johnson (2010);
Ritter va Cho (2009).

4. Nhirng noi dung can tap trung nghlen ciru

Céc nghién ctu ke trén di cung cap cai nhin sau sic vé podcast va vai tro cia né trong
linh vuc bao chi - truyen thong; xac dinh rd cac dac trung co ban cia podcast trén bao chi,
dong thoi dé cap dén goc nhin sang tao véi tu cach 1a mot san pham bao chi. Nghién ciru tap
trung vao viéc hiéu podcast khong chi nhu mot phuong tién truyén thong thong thuong, ma
con 1a mot nén tang sang tao, noi tac pham bao chi co thé phat trién theo mot phong cach hoan
toan méi. Pac biét, cac nghién ciru da néu rd cach podcast tin dung uu diém cua 4m thanh dé
truyén dat thong tin mot cach hidu qua va thu hat ngudi nghe. Ngoai ra, cac nghién ctru cling
da thao luan vé phuong thirc td chirc san xuét podcast, tir viéc 1€n kich ban, thu am, chinh stra
dén viéc phat song va quang ba. Piéu nay giup tac gia hiéu rd cach qua trinh san xuit podcast
dugc thuc hién, tir d6 co thé ap dung kién thirc nay vao viéc dua ra giai phap sang tao tac
pham podcast trén cac phuong tién bao chi truyén thong. Song, dui dd c6, nhung s6 luong cac
nghién ctru vé€ cac ndi dung trén van con rat mong, chua dinh hinh dugc khung ly luén chuan,
mang tinh toan dién vé podcast; thiéu tong két kinh nghiém thuc tlen cac nude dé tng dung
tai cac CQBC Viét Nam; thiéu nghién ciru danh gia, phan tich, tong két thuc tién san xuat
podcast bao chi tai Viét Nam,...

Diéu nay dit ra yéu cau cho luan an, can phai xay dung mot khung 1y thuyét hoan chinh
ve podcast trén bdo chi ndi chung, bdo mang di¢n tur noi riéng, véi nhitng van dé ly thuyét can
giai quyet nhu:

- Goc do ly luan vé podcast trén bao mang dién ti: 1-Khéi niém chuan xac vé thé nao 1a
podcast trén bao mang dién tir; 2-Xac dinh rd vai tro, dac diém, k¥ ning, quy trinh san xuat
podcast trén bao mang di¢n tu; 3-Dé xuat duge bo tiéu chi danh gia dé 1am can ct cho san
xuat podcast trén thyc tién tai cac CQBC.

- Goc d6 thyc tién vé podcast trén bao mang dién tir: 1-Tong két dugc kinh nghiém trén
thé giéi vé k¥ ning san xuat, to chirc podcast trén bao mang dién tir dé tham khao tai Viét
Nam; 2-Khdo sat thuc tién podcast trén bao mang dién tir tai Viét Nam dé théiy duoc nhiing
thanh tyu, han ché, nguyén nhan; 3-Nhan dién cac van dé dat ra doi voi podcast trén bdo mang
dién tir & Viét Nam hién nay, dé xuét cc giai phap, khuyén nghi nang cao chit luong podcast
trén bao mang dién tor ¢ Viét Nam.

Cho dén nay, dé tai Podcast trén bdo mang dién tiv 6 Viét Nam hién nay van 1 dé tai
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dau tién nghién ciru mot cach toan dién vé Iy luan va thuc tién podcast trén bao mang dién tir
¢ Viét Nam hién nay.

Chuwong 1
CO SO LY LUAN VA THUC TIEN
VE PODCAST TREN BAO MANG PIEN TU
1.1. H¢ thong khai niém lién quan dén dé tai
1.1.1. Podcast
Podcast 12 mot tép am thanh k¥ thuat s6 duoc phan phdi qua ngudn cap dir liéu RSS
(Really Simple Syndication) ma nguoi dung cé thé tai vé va nghe trén thiét bi ciia minh.

1.1.2. Bao mang dién tir

Trong luan 4n nay, ching t6i tiép thu cac khai niém vé bao mang dién tir cta tac gia
Nguyén Thi Truong Giang: “Bdo mang dién tir la moét loai hinh bdo chi dwoc xdy dung dwéi
hinh thirc ciia mét trang web va phdt hanh trén mang Internet, chuyén tai thong tin mot cdch
nhanh chong, tirc thoi, da phwong tién va tuwong tac cao”. Thudt nglr bao mang dién tur hay
bao dién tir 1a nhitng thuat nglt c6 y nghia tuong duong nhau.

1.1.3. Podcast trén bdao mang dién tw

Podcast trén bao mang dién tir 1a mot tép am thanh ky thuat sé dugc phan phdi qua
ngudn cap dir liéu RSS (Really Simple Syndication), dugc tich hop, trinh bay trén bao mang
dién tr, ma nguoi dung co thé nghe truc tuyén hodc tai vé thiét bi cua ho. Podcast hién nay
da tré thanh xu thé cta bao mang dién tu, bdi ban than podcast 1a mdt sy hoi tu, két hop gitra
am thanh, web va céc thiét bj di dong [10]. Mot podcast c6 thé duoc ding truc tiép 1én website,
va nhu vy “audio” vén c6 tir 1au trén bao mang dién tir cling ¢6 thé xem 1a podcast, nhung
mot s6 ngudi lai cho rang, podcast “dung” phai co ngudn cap dir liu RSS (Really Simple
Syndication) [61, c.vii, tr.263]. Tac gia d6ng tinh v6i quan diém nay.

1.1.4. Chit lwong va chit lwong podcast trén bdo mang dién tiv

- Chdt lwong:

C6 nhiéu cach hiéu vé chat luong, chat luong 13 khai niém c6 tinh dong, c6 thé thay
d6i theo nhitng quan niém vé chuan muyc clia con nguoi vé sy vat, hién tuong. Chét luong ¢
thé hiéu la sw vieot tréi, déic biét néi tréi cia sw vat, hién twong, khong thé do dém; nhung
cling c6 thé hiéu la suw phit hop véi cdc tiéu chi dé danh gid pham chat, gid tri ciia sw vat, hién
twong, doi hoi phai c6 mdt b ti€u chi ¢o tinh chuin xéc, khoa hoc cao dé 1am cin cir x4c
dinh.

- Chdt lwong théng tin bdo chi:

C6 thé thiy rang, khi danh gia chat luong thong tin bao chi, cin xem xét ca hai khia
canh: chét luong ndi dung va chat lugng hinh thtrc. Chat lwong ndi dung bao gom cac yéu td
nhu cha d@&, su kién, van dé, va nhan vat duoc dé cap; chi tiét cling nhu quan diém va goc
nhin cua tac gia. Trong khi do, chat lugng hinh thirc bao gom dung luong/thoi lugng, ngdn
ngit, thé loai, két cdu, va cach thiét ké, trinh bay. Mot tac pham chuyén muyc, hay chuong
trinh dugc xem 13 chét lugng cao khi ca ndi dung va hinh thire déu dat tiéu chuan tot.

- Chdt lwong podcast trén bdo mang dién tir:

Chét lugng podcast trén bao mang dién tur 1a thuat ngir dé chi muc d6 thoa mén céc
tiéu chi vé ndi dung va hinh thirc do6i véi mot podcast, do toa soan thi€t 1ap, dap ting yéu cau
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tuyén truyén cia CQBC va nhu cau thong tin ctia cong chung.

1.2. Dic diém va phwong thirc sdn xudt ciia podcast trén bdo mang di¢n tiv
1.2.1. Pic diém cia podcast trén bdo mang dién tiv
Podcast trén bao mang dién tir c6 nhiing dac diém sau: Tinh cd nhdn hod; tinh tirc thoi,
phi tuyén tinh; két cau mé, linh hoat, nang lec théng tin da dang; ngén ngit Gm thanh la chi
dao; sir dung van néi; kha nang heu tri¥, tim kiém dé dang; khd ndng twong tac, chia sé, truy
cdp siéu lién két.
1.2.2. Phwong thirc sdn xudt podcast trén bdo mang dién ti

Viéc san xuat podcast khong hoan toan giéng voi san xuat chuong trinh phét thanh,
khi podcast phai dan dung thu thanh trudc roi dong goi phat hanh trén cac nén tang podcast
va tich hop vao trang bao mang dién tir, khong thé sir dung phuong thirc doc thang va truc
tiép nhu d6i phét thanh. Phuong thirc dan dyng thu thanh trude ¢6 wu diém 1a phat huy tinh
cha dong, doc lap, phii hop véi nhing san pham can pha 4m phirc tap, han ché t6i da sai sot.
Tuy nhién, cling c6 nhuoc diém 16n 1a khong dap tmg duoc tinh tirc thoi ciia thong tin thoi
su. M&i podcast dugc phat hanh 1én cic nén tang déu bao gdm cac thanh phan chinh d6 la:
Tiéu dé, mé td va file am thanh podcast, d6i khi ¢6 thé di kem hinh anh. Trong do, tiéu dé va
mo ta podcast 1 nhiing yéu t6 dau tién ma nguoi nghe tiém ning sé thay, chung ciing c6 thé
bao gdm cac tir khoa lién quan dén chi dé ciia podcast dé giup podcast de dang dugc tim thay
qua cac cong cu tim kiém. Phan file 4m thanh podcast thuong duoc to chirc 1am ba phan
chinh: M dau (Intro), ndi dung chinh, két thic (outro).

- Quy trinh san xudt podcast trén bdo mang dién tir

Ve co ban, quy trinh san xuat podcast cling 6 nhirng diém tuong dong véi quy trinh
san xuat cac san pham 4 am thanh noi chung, bao gom ca phat thanh truyén théng va cac san
pham am thanh k¥ thuat sb. Ciing phai néi thém ring, néu nhiing podcast c6 thoi lugng qua
ngan, co thé s& khong phai tuén theo quy trinh phirc tap. Ching toi dé xuat mot quy trinh
chuan cho viéc san xuét podcast trén bao mang di¢n tor bao gom 7 budce: I-Tim kiém va lua
chon dé tai; 2-Xay dung ké hoach san xudt podcast; 3-Thu thdp tw liéu va xdy dung kich bdn
podcast; 4-Chudn bi thiét bi ky thudt va tién hanh thu am podcast; 5-Chinh sira va bién tdp
am thanh podcast; 6-Phat/xudt ban podcast, trinh bay podcast lén trang bdo,; 7-Ling nghe,
theo déi phdn héi.

1.3. Vai tro ciia podcast ddi véi co' quan béo chi va cong chiing
1.3.1. Vai tro ciia podcast déi véi co quan bdo chi
Thik nhdt, cung cdp mdt nén tang néi dung méi, da dang va dé san xudt

Thir hai, tao ra nguén thu nhdp méi cho co quan bédo chi théng qua nhiéu hinh thirc
khac nhau nhu: Quadng cao va Tai tro; Hop tdc va Lién ket; Dich vu Premium hodc Dang ky;
Ho tro tur nguoi nghe.

Thir ba, givip ting cuong xdy dwng moi quan hé véi cong chiing
1.3.2. Vai tro ciia podcast di véi cong chiing
Thir nhdt, da dang trai nghiém théng tin cia céng ching.

Thir hai, tiép néi truyén thong nghe dai ciia cong chung trong moi truong truyén théng
$0, tdng cwong sw tham gia ciia cong chiing véi tac pham bdo chi.
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Thir ba, thay déi cach cong chiing twong tdc véi mt phieong tién truyén théng. Cong
ching khong con tiép nhan ndi dung mot cach bi dong nhu trude, ma ho hoan toan c6 thé chit
dong trong viéc nghe podcast, lya chon ndi dung minh yéu thich va nghe vao bat ¢t thoi diém
nao ho muén. Chinh nhiing tién ich nay cudi ciing da mang lai strc hat 16n nhat cho podcast.

1.4. Cac tiéu chi chit lwong podcast trén bao mang dién tir

1.4.1. Pam bdo hép din vé néi dung

Thir nhat, dé tai, chii dé da dang, hdp dan, bém sat nhu cau cia cong chung.
Thur hai, dam bao tinh thoi su.

Thur ba, dam bao tinh chinh xac, trung thuc, khdach quan, tinh nhan van, van hoa cua
thong tin.

Thir tw, dam bdo chi tiét “ddt” trong tdc phdm podcast, giup nha bao tao duoc nhimng
diém nhan quan trong cho tac pham, gitp ting cuong sy tip trung cua céng ching vao tac
pham.

Thir nam, lwa chon dwoc nhan vdt, phong cdch phit hop véi chii dé podcast. Dé lua
chon nhan vat va phong cach phu hgp voi cha d€, nha bao can hi€u ro doi tugng ngudi nghe
cua minh 12 ai, s¢ thich cua ho 1a gi, va ho mong doi di€u gi tir podcast.

1.4.2. Pam bdo sw song djng, én twong vé hinh thirc

Thir nhdt, 16i néi dam bdo tinh than mat, gan giii. Giong néi trong cac podcast “Ia chia
khoa mat thiét dén trai tim cta thinh gia”.

Thir hai, dam bdo chdt lwong ém thanh.

Thir ba, ket hop tzeng dong va dm nhqc. Tleng dong giup tao nén khong gian am thanh
chan thyc va song dong, gitip nguoi nghe cam thay nhu dang truc tiép trai nghlem su kién.
Am nhac khong chi 1am cho chuong trinh thém sinh dong ma con tai hién khong gian va ting
cudng tam trang, tao ra sy kich thich tinh than cho nguoi ngheSy két hop giita tiéng dong va
am nhac s& giup cho podcast tré nén séng dong hon, phat trién kha ning lién tudng, tuong
tugng cho nguoi nghe.

Thir tw, tiéu dé va mé ta podcast dam bdo ngdn gon, siic tich, hinh anh minh hoa bt
mat

Thit nam, mé ddu podcast dn twong

Thir sdu, dam bdo thoi lirong phir hop. Mot cau chuyén hap dan va phirc tap, chac chin
s€ can thoi lugng dai hon, nhung véi nhitng chi d€ don gian thi khong can thoi luong dai. Su
1€ thé cua cau chuyén cling khién cho ngudi nghe mat kién nhan. Trong truong hop cam thay
can thiét phai kéo dai thoi luong dé chuyén tai hét cau chuyén, ndi dung thong tin, nha bao
nén can nhac vi¢c chia ndi dung ra thanh nhiéu tap.

1.5. Sang tao podcast bio mang dién tir thé giéi va mét vai kinh nghiém cho Viét

Nam

1.5.1. Kinh nghigm sdin xudt podcast tin ticc ciia The New York Times (nytimes.com)

1.5.1.1. Dan ddt tw nhién, than mdt, thoat khéi khuén mau ciia mot chwong trinh tin tircc
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Chat giong va phong thai khi dan dit chuong trinh ciia ngudi dan ciing 1a nhitng nghé
thuat tao nén sy than mat, gan giii ciia mdi tap podcast, nguoi nghe hoan toan khong c6 cam
gi4c xa cach, hay bi “day doi”, ma don gian chi nhu nghe mot nguoi ban than thiét ké nhing
cau chuyén thoi sy ma ho duoc nghe, duoc thiy hang ngay.

1.5.1.2. Chii trong chii @é gén chdt doi séng thuc tién, nhu cau céng chiing

Nhimng chu dé xuat phat tir thuc tién cudc sdng, xuat phat tir chinh nhu cdu mudn tim
hiéu, mubn biét, mudn nghe cia cong chung nhu cac thay d6i lién quan dén cac chinh sach
an sinh x4 hoi cua chinh phi, cac van dé chinh tri nong bong & ca trong va ngoai nudc My
nhu: cuc dién chién su tai Ukraine, tinh hinh bau ctr va nén dan chu & Tho Nhi Ky, cac vu
kién tung dinh dam tai My, kha nang Trump danh duoc dé cir cia Pang Cong hoa cho cudc
bau cir nam 2024, viéc ngan chin cac phan mém gian diép ciia chinh quyén tong thong
Biden,... cho dén nhimng ciu chuyén co thé gy tranh cii nhu: “c6 dang dé di hoc dai hoc hay
khong?”, quyén tu do c4 nhan, sy gia ting tdi pham, su dit do cua thuc ph'flm chay va anh
hudng dén lya chon cta nguoi tiéu dung,. ..

1.5.1.3. Pa dang cdc nguén ém thanh (Gm nhac, tiéng déng hién trwong, cdc hiéu g
am thanh)

Khéng bao glo chi c6 mdt giong ndi don di€u, nham chan trong The Daily, ma luén c6
rat nhiéu giong ndi va cac dang am thanh khac nhau. Sy hoa tron mot cach hai hoa &m nhac
v6i cac yéu td am thanh khac giup cho podcast tré nén vo cung thii vi. Ngay ca v6i nhiing
podcast tin tirc nhu The Daily (The New York Times), su xuét hién ctia 4m nhac di xo4 tan
bau khong khi von vo cing nghiém tac, doi khi ¢6 phan kho khan cta cac dé tai chinh luan.

1.5.2. Kinh nghiém sdng tao podcast dang twong thudt diéu tra Serial ciia The New
York Times (nytimes.com)

1.5.2.1. Léi ké chuyén hdp dan, tir ngit giau hinh dnh, két hop am nhac va tiéng dong

Van 14 vu thé cua giong noéi lam cho bao chi am thanh trén podcast Serial c6 duoc su
than mat. Ngudi nghe c6 thé cam thay rang ho thyc sy biét nhimg nguoi dang noi va nhing
d6i twong lién quan qua 101 dan chuyén ctia Sarah Koenig. Tiéng dong duoc dau tu cham chat
tir nhiing chi tiét nho nhat trong céu chuyén nhu tleng g0 ctra, tiéng budc chan,... Nhing
tiéng dong hién truong trong sudt qué trinh di tim kiém thong tin ciia nha béo ciing duoc 1ong
ghép xen 1an voi 16 dan dat cau chuyén cta nha bao duoc thu tai phong thu. Nhac nén ciing
thay d6i lién tuc tuy theo sc thai cta ting doan ké chuyén, c6 nhitng luc don dap nhu mubn
thoi thic nha bao di tim chan tudng sy viée, luc bi 4n, ma mij tao cam giac hoi ghé€ ron, nhung
van khién nguoi nghe khong khoi to mo, thip thom chd doi nhiing dién bién ké tiép ctia cau
chuyén.

1.5.2.2. Tich hop cdc yéu té da phirong tién

Podcast Serial duoc tich hgp cling cac yéu to da phuong tién nhu hinh anh bia cua tap,
hinh anh minh hoa cho cau chuyén trong timg tap (guong mat nhirng nhéan vét xuat hién trong
tap, la thu hoac mot ky vat dugc nhic dén trong ciu chuyén,...), text (tom tit cdu chuyén cia
timg tap, kich ban chi tiét cua tung tap). Vi€e tich hop ndy cua Serial giiip cong chiung co
nhirng hinh dung chinh x4c vé cau chuyén, giup cho viéc lang nghe cau chuyén duoc sau sic
hon.

1.5.3. Ngh¢ thudt ké chuyén podcast dang twong thudt tai Anh va Uc
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Dang tuong thudt podcast bao chi co thé dugc hiéu 1a mot hinh thirc bao chi nhap vai,
trong d6 nha bao tr¢ thanh mot nhan vat trong cau chuyén, sir dung yéu t6 tu sy lam yéu to
ké chuyén cét 16i (Dowling va Miller, 2019). Chung cling bao gom cac yeu t6 binh luan, cung
nhu mang dén trai nghiém cho nguoi nghe gan nhu 1a “tryc tiép”, khi cac phong vién noi vé
trai nghiém cuia ho trong mot cudc “trdo chuyén” than thién, khong chinh thirc véi ngudi dan
chuong trinh podcast.

- Nghé thudt phdc hoa khéng gian, boi canh bdang ém thanh:

Mot nghé thuat ké chuyén pho bién trong cac podcast tudng thuat dai ky 1a st dung céc
“canh” dugc tai tao bdi am thanh, khién nguoi nghe nhu thuc sy dugc chung kién sy kién
hodc boi canh trong tdc pham.

- Tdn dung nghé thudt story telling, ké chuyén cd nhan:

Su tham gia cta nha bao (ho#ic ngudi dan chuong trinh) vao cau chuyén voi tu cach 1a
mot ca nhan. Nha bdo ddm nhan hai vai tro vira 1a nhan véat trong cau chuyén, vira dong vai
tro 1a nha bao ching kién cau chuyén. Cach tiép can ké chuyén ca nhan 1a mét cach hi¢u qua
dé md ra mot két ndi mat thiét, trong d6 c4 nhan nha bao nodi chuyén tryc tiép véi ngudi nghe
(mot doan doc thoai podcast duoc trinh dién dudi dang cudce ddi thoai giita ngudi dan chuong
trinh va nguoi nghe). Nguoi nghe moi goi, dan dat dé hudng sy quan tdm dén nha bao va cau
chuyén.

- Nha bdo tro thanh mot nhan vat cua cau chuyén:

Céc podcast vé dé tai t6i pham thudng tuan theo cach tiép can “dién anh”, véi sy phat
trién nhan vat phong phti qua nhiéu tap podcast, cho phép ngudi nghe “lam quen” va quan
tam dén nhimg ngudi duge gidi thiéu trong cau chuyén. Pidu nay bao gdm viéc nha bao
thuong tro thanh nhén vat trung tam trong cau chuyén, tu chia sé cach ho suy nghi va cam
nhan vé qua trinh san xuat. Theo thoi gian, cac phong vién va nguoi dugc phong van noi lén
nhu nhitng “ngudi ban 4m thanh”, nhimng trai nghiém cua ho rat quan trong ddi voi nguoi
nghe. Tuy nhién, khong giéng nhu cac nhan vét hu cau, cac “nhan vat” trong podcast bao chi
1a nhitng con nguoi that, c6 trai nghiém song 1a cbt truyén ctia cau chuyén, dugc ké théng qua
nghé thuat tuong thuat bao chi. Cach tiép can c nhan va phong cach than mat cta podcast
cung cip phong cach dua tin chu quan thay thé cho cac hinh thirc bao chi truyén thong.

Chuang 2 ] )
THUC TRANG ?ODCAST TREN BAO MANG DIEN TU
O VIET NAM HIEN NAY

2.1. So lwgc vé cac co quan biao mang dién tir va cac podcast thudc dién khao sat
2.1.1. Cdac co quan bao mang dién tir

- Bao Nhan Dan dién tu (nhandan.vn) — BND

BND dién tir 1a san phim ciia BND. BND 1a co quan Trung wong ciia Pang Cong san
Viét Nam, Tiéng noi cua Pang, Nha nudc va nhan dan Viét Nam, ra s6 dau ngay 11/3/1951
tai Chién khu Viét Bic trong cudc khang chién chéng thuc dan Phap. BND dién tir ra doi vao
ngay 21/6/1998, 1a to nhat bao chinh thirc dau tién cta Viét Nam lén mang ¢ ba dia chi:
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nhandan.org.vn, nhandan.vn, nhandan.com.vn. BND dién tir hién phat hanh 6 phién ban ngén
ngti: tieng Viét, tieng Anh, tiéng Trung Quoc, tieng Phap, tieng Nga, tiécng Tay Ban Nha véi
khoang 1,5 tri€u lugt ngudi truy cdp moi ngay.

- Bdo Lao dong dién tu (laodong.vn) — BLD

BLD 1a mot trong hai to bao 1au doi nhat tai Viét Nam, 1a co quan cia Tong Lién doan
Lao dong Viét Nam, xuit ban s dau tién vao ngay 14/8/1929. BLD hién c6 hai hinh thirc
xuat ban 1a bao gidy (bao in) va BMDT. BLD la to bao sé mot trong viéc bao vé quyén va loi
ich chinh dang cta nguoi lao dong; tiéng ndi ctia cong nhan, vién chirc, ngudi lao dong Viét
Nam. Béo ciing tich cuc tuyén truyén, c6 vii cic phong trao thi dua yéu nude trén toan qudc.
Dic biét, BLD c6 tiéng ndi manh mé trong céng cudc du tranh phong chéng tham nhiing,
tiéu cuc lang phi. BLD dién tir ra doi vao ngay 19/5/1999 tai dia chi laodong.vn, 1a mdt trong
nhitng CQBC déu tién ¢ Viét Nam xuat ban BMPT.

- Bao dién tuwr VnExpress (vnexpress.net) — VNE

Béo dién tr Tin nhanh Viét Nam - VnExpress 1an dau tién ra doi vao ngay 26/2/2001,
véan hanh boi tap doan FPT. Hién nay, VnExpress la co quan ngén luén cua B Khoa hoc va
Cong ngh¢. To bao nay ludn ty hao la “bao tiéng Viét nhiéu nguoi xem nhat”, va qua thuc
trong nhiéu trang thong ké Iuu luso’ng truy cép nhu alexa.com, SimilarWeb,.. th1 bao di¢n tir
VnExpress luon nim & nhitng vi tri din dau nhiing trang web dugc truy cap nhleu nhat tai
Viét Nam. Nam 2022, thyc hién Quy hoach phat trién va quan 1y béo chi toan qudc dén nim
2025, Bao dién tir Tin nhanh Vi¢t Nam (VnExpress) va Bao Khoa hoc va Phat trién hop nhét
thanh Bdo VnExpress. Ngoai trang chinh VnExpress.net, bdo con c6 cac chuyén trang nhu:
Ngbi sao, iOne, phién ban tiéng Anh VnExpress International.

2.1.2. Cac podcast thupc dién khdo sat

Podcast Ban tin thoi sw 1 podcast quan trong nhat cia BND, do Trung tdm Truyén hinh
Nhéan dan san xuét Podcast 1én séng lan dau vao ngay 1/10/2021, duoc to chirc san xuat 2
chuong trinh m01 ngay, budi sang phat hanh tir 7 gio dén 7 gio 30 va budi chiéu tir 17 gio,
thoi lwong moi ban tin khong co dinh, trung binh khoang 10 phut. Céu trac ban tin sang va
ban tin chiéu c6 d6i chut khac biét, khi phan cudi ban tin sang 1a cac thong tin thoi tiét, trong
khi cubi ban tin chiéu 1a mot phong sy chuyén dé.

Hai podcast cua BLD duoc ching t6i lya chon dé khao sat phuc vu cho luén 4n 1a Tin
sang va Cau chuyén: Podcat Tin buéi sang (hay Tin sang), c6 thoi lugng trung binh khoang 5
phut, cic tin tirc trong ban tin chii yéu duge chuyén tai dudi dang tin thong bao, chi co ban
tra 1o cac cau héi SW+1H, khong di sau vao hai cau héi Why va How; thoi lugng moi tin chi
khoang hon chuc gidy dén vai chuc gidy, chi yéu la doc tin trén nhac nén. Podcast Cdu chuyén
1a podcast dang tin tirc véi thoi luong va tan suat phat song khong ¢b dinh, di siu vao phan
anh mot dé tai linh vuc duoc cong chiing quan tim, hodc ciu chuyén cu thé co strc anh hudng
xa hoi.

Hai podcast dugc lya chon khao sét trong ludn an 1a Piém tin va VnExpress hom nay.
Podcast Diém tin dugc trién khai dudi dang ban tin nhanh, bao gdm nhiing tin tirc néng hoi
duogc cap nhat déu dan lic 6 gio sang va 21 gid toi hang ngay, véi thoi lugng trung binh 13 5
phut cho Piém tin 6 gio va 10 phut cho Dlem tin 21 gio. Podcast VnExpress hom nay di sau
vao ban luan cac van d& ndi com trong doi song hang ngay, duoc cong ching quan tam, voi
thoi lugng trung binh khoang 10 phiit mdi tap, tan suat mdi ngay mot tap.


http://www.nhandan.org.vn/
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2.2. Khdo sat thue trang podcast trén bao mang di€n tir & Viét Nam hi€én nay
2.2.1. Tinh hinh chung vé podcast trén bdo mang dién tiv ¢ Viét Nam hién nay

Podcast tai Viét Nam bat dau phat trién manh tr nam 2020, khi dich COVID-19 thiic
day nhu cau tiéu thy ndi dung s6. Nhiéu to bao 16n nhu Tudi Tré, VietnamPlus, VnExpress
va Lao Pong da ra mat podcast, tao thanh “lan song” tai cac toa soan, ké ca bao dia phuong.
Pén thang 11/2024, da c6 40/63 bao dia phuong tham gia san xuat podcast.

Tuy nhién, cac toa soan ddi mit v6i nhiéu thach thie nhu thiéu nhan luc chuyén mon,
han ché vé kinh phi va su canh tranh tir cac podcast ddc 1ap nhu HIEUTV, Have a Sip, Tri ky
cam xuc,... NO1 dung cac podcast cia cac toa soan BMDT chu yéu tap trung vao mang tin tirc
nhung thleu sang tao, di theo mo-tip phat thanh truyén thong. Viéc bo qua cac linh vuc phd
bién nhu tim 1y va k¥ ning song khién ho bo 15 lwgng 16n cong ching tiém ning.

2.2.2. Thuc trang ngi dung podcast trén bdao mang dién tir 6 Viét Nam hién nay
2.2.2.1. Dé tai, chi d@é

Vé phén bd nodi dung, cac podcast ciia BND tép trung nhiéu vao cha dé Chinh tr1 (54,2%)
va Doi song — Xa hoi (18,8%), vdi cac chu dé khac nhu Chinh sach (11,5%), Y té - Gido duc
(7,3%), Kinh té (4, 2%), Phap luét (2,1%), Thé thao (1%). BLD tép trung nhiéu vao Thé thao
(60,4%) va Poi séng — Xa hoi (26,4%), v6i cac cha dé& khac nhu TAm guong dién hinh
(10,4%), Van hoa - Nghé thuat - Giai tri (1,9%), va cac chu dé khac (0,9%). VNE tap trung
vao Poi song — X4 hoi (39,8%), Kinh té (22,5%), Chinh trj (13,1%), va cac chi dé khac nhu
Vin hoa - Nghé thuat - Giai tri (9,4%), Phap luét (7,3%), Chinh sach (2,1%), Thé thao (1%),
Tam guong dién hinh (0,5%), va cac chu dé khac (4,2%). Két qua khao sat cong ching cho
théy, VNE dat mtc diém danh gia cao nhét vé muc do da dang chu dé (3,35 diém), tiép theo
1a BLD (3,12 diém) va BND (3,1 diém).

2.2.2.2. Vé tinh thoi sw ciia podcast

Tinh thoi sy cia podcast trong céc ban tin cia BND, VNE, va BLD duogc thé hién qua
lich trinh cap nhat dinh ky, mdi t& béo cé cach tiép can khac nhau dé duy tri tinh cap nhat cho
nguoi nghe. BND cép nhat hai 1an mdi ngay (7 gio sang va 16 gio chiéu) véi sd luong tin tir
15 dén dudi 20 tin (5 1%) va trén 20 tin (34,4%). Piéu nay cho thdy cam két cung cap thong
tin lién tuc. VNE cung cap thong tin sém vao budi sang (6 gid) va mudn vao budi tdi (21-23
gio), thoi gian ngudi nghe thuong Iya chon nghe podcast. Mat do tin bai linh hoat, tir 10 dén
15 tin (38%), trén 20 tin (31,5%), va dui 10 tin (16,3%). VNE tap trung tin tirc nhiéu vao
budi tdi, khi ngudi nghe cé nhiéu thoi gian. BLD cap nhat thong tin mot 1an vao 7 gid sang
mdi ngdy, voi mat do tin tir 10 dén 15 tin (98,4%). Khi xét vé thé loai bai, cac podcast ciia
BND, BLD va VNE déu bam sat cac dién bién doi song xa hoi. V& tan suat phat song, BND
va VNE phat song hang ngay, dam bao tinh thoi sy va hap dan. Nguoc lai, BLD phat song it
hon, khong déu dan, doi khi khong phan anh céc sy kién néng, dan dén danh gia thip hon vé
tinh thoi su so véi BND va VNE. Piém trung binh danh gia tinh thoi sy qua khao sat cong
ching: VNE (3,5), BND (3,41), BLD (3,35).

2.2.2.3. Vé tinh trung thuc, khdch quan, tinh nhén vén, van héa ciia thong tin

Céc podcast tir ba bio déu c6 ngudn tin da dang va chinh théng tir cic co quan uy tin,
dam bao thong tin ludn chinh xac va khéng bi bop méo. Dong thoi, tap trung vao cac cau
chuyén doi thyc, ton vinh nhitng gi4 tri nhan van va tinh thin cong déng. Tranh str dung ngon
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ngir hay hinh anh phan cam, thé hién su t6n trong va nhay bén véi cac van dé vian hoa va xa
hoi.
2.2.2.4. Sir dung cdc chi tiét “ddt” trong tac pham podcast

Céc podcast ban tin cua BND, BLD, va VnExpress thuong thiéu nhiing chi tiét “dat”,
lam giam tinh hap dan va kha nang giir chan nguoi nghe. Nguoc lai, cac podcast phong su,
phdéng van nhu “VnExpress hom nay”, “Cau chuyén” cia BLD, va phong sy cuoi “Ban tin
thoi sy chidu” cua BND da chuy dén viéc thém vao cac chi tiét dét gia: &m thanh hién truong,
10 ké ctia nhan vat, yeu t6 miéu ta... Tuy nhién, néu khoéng co su tinh té trong vi¢c phdi tron
am thanh, cic chi tiét dat c6 thé trd nén lu mo, nhu da thay trong mt s podcast cia BLD.
biéu nay cho thay su can thiét cua viéc st dung chi tiét dat mot cach khéo 1éo dé tao ra trai
nghiém nghe doc ddo va kho quén, déng thoi nang cao gid tri nghé thuat ciia tic pham.

2.2.2.5. Sur dung nhdn vat va phong cdch cua podcast

Trong céc podcast ban tin cta ba to bao BND, BLD, va VnExpress thudng chi cé phan
doc tin doc thoai, trir Ban tin thoi sy chidu cua BND c¢6 phéong sy cudi chuong trinh voi nhan
vét tham gia. Cac podcast ndy c6 phong cach gidng phat thanh thong thuong va khong c6 dot
pha. Nguoc lai, cac podcast dang bai nhu phong sw, phan anh, phong van cua ba bao déu co
su no lyc tim toi nhan vat va phong cach chuyen tai phu hop. VnExpress hom nay thuong su
dung tiéng noi ctia nhitng ngudi trong cudc dé ké cau chuyén. BLD ciing dé nhan vat ty ké
cau chuyén, nhung nhan vat trong chuong trinh “Cau chuyén” c6 su da dang hon. BND xay
dung podcast nhu mot tac pham phat thanh truyén thong, véi nhiéu tiéng noéi nhan vat nham
tang tinh khach quan va da chiéu.

2.2.3. Thuec trang hinh thirc podcast
2.2.3.1. Vé giong néi va cdch truyén dat ciia nguwoi dan

BND: Str dung hoan toan nguoi dan 1a con ngudi, tao cam xtic chan thuc va than thién.
Nguoi dan c6 thé (mg bién, diéu chinh cach thirc trinh bay, mang lai cam giac chan thuc va
dang tin cdy. BND c6 diém danh gia trung binh chung tur cong chung gan tuong duong VNE
(3,26 so vdi 3,27). Nguoi nghe danh gia cao chat lugng giong noéi cia BND, nhd giong doc
truyén cam. BND str dung hai giong dan & 100% cac chuong trinh podcast Ban tin thoi su,
tao su ddc biét, sinh dong va gan glii.

BLD: Str dung 99,1% ngudoi dan 1 con nguoi véi chit giong da dang tir hai mién Nam
va Bic, phan anh su phong phu van hoa va ngdn ngfr, tao su gan glii va thu hit nguoi nghe.
Tuy nhién, mot sO giong doc mang yéu to dia phuong phat am thiéu chuan xac, anh huong
dén viéc tiép nhan thong tin. Piém danh gia cua cong chung ddi v6i BLD 1a thap nhét trong
ba bao (3,21/4 diém).

VNE: Tién phong sir dung giong doc Al trong céc podcast Diém tin. Du giong doc Al
thiéu tu nhién va cam xtc, VNE nhan méc danh gia 4 cao nhat (43,5%) cho cac chuong trinh
podcast VnExpress hom nay voi giong doc con ngudi, diém trung binh chung dénh gia cta
cong chung 14 3,27 — cao nhat trong ba bao.

2.2.3.2. Vé chdt lwong dm thanh va sit dung cdc yéu t6 tiéng déng, dm nhac
- Vé chat lwong am thanh:

Qua khao sét, chat lwong 4m thanh giita cac podcast cta ba td bao co sy khong dong
deu: Podcast cua VNE c6 chat lugng am thanh tot nhat nho dau tu vao thiét bi thu am cao cap
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va moi truong thu &m chuyén nghiép. Am thanh 8 rang, khong co6 tap am va do vang thap,
gitip nguoi nghe dé tiép nhan thong tin. Podcast ctia BLD ¢6 nhiéu tap am, xuat phat tir moi
truong thu am khong dat chuan hosc thiét bi thu 4m khong duoc kiém tra ky ludng. Su chénh
léch vé chat luong am thanh gitra cac tdp podcast cua BLD cho thy thiéu nhat quan trong
quy trinh san xuat va kiém soat chat lugng 4m thanh. Podcast cia BND gip van dé vé muc
am luong khong déng déu giira cac phat thanh vién, khién ngudi nghe phai didu chinh am
luong lién tuc.

Piém danh gié’chét luong 4m thanh cta cong chung: BLD thip nhat (3,27), tiép dén 1a
BND (3,34), cao nhat 1a VNE (3,38).

- Vé sur dung tieng dong va am nhac:

Podcast cia BND thuong lam dung nhac nén, thiéu tiéng dong, lam giam tinh sinh dong
va chan thuc. Nhac nén str dung khong phu hop voi ndi dung, gy nham chan. Diém danh gia
cua cong chung vé am nhac va céac hiéu ung am thanh thap (3,32).

Véi BLD viée str dung nhac nén khong phu hop véi noi dung, thiéu tiéng dong, lam
podcast trd nén roi rac va thiéu tinh lién két. Piém danh gia am nhac va hiéu tng dm thanh
thap nhat (3,25). C¢ tinh trang nhac nén qua 16n, lan at 161 noi.

VNE c¢6 sy dau tu nghiém tic vao tiéng dong va nhac nén, két hop hai hoa giira cac yéu
t6 4m thanh, tao trai nghlem sinh dong cho nguoi nghe. VNE st dung nhac nén phu hop véi
tirng doan noi dung, gitp ting tinh chan thyc va hip din. Piém danh gia cao nhat vé Am nhac
va hi¢u rng am thanh (3,39).

2.2.3.3. Tiéu dé, mé td va hinh danh podcast

Céc tiéu dé podcast cta ba td bao dugc khao sat thuong ngin gon, dudi 20 chit. Pic
biét, tiéu dé podcast cia BND ludn dudi 10 chit (100%), BLD (96,2%), va VNE (70, 7%). Tuy
nhién, ndi dung tiéu dé cia BND khong phan anh n¢i dung podcast ma chi bao gém tén
chuong trinh va ngay thang. Diéu nay khién viéc tim kiém podcast tré nén khé khan, vi nguoi
nghe thuong tim theo su kién thay vi ngay dang tai. Nguoc lai, BLD va VNE dit tiéu dé phan
anh noi dung podcast: BLD (60,4% phan 4nh mét phan ndi dung, 39,6% phan anh phan 16n
n6i dung) va VNE (48,2% phan anh mdt phan ndi dung, 51,8% phan anh phan 16n ndi dung).

Mo ta podcast ciing 13 yéu t6 quan trong giup ngudi nghe tiém ning hiéu rd hon vé ndi
dung va muc dich cta podcast. BND thudng tom tat ndi dung chinh, BLD gidi thiéu ndi dung
goi md, va VNE chon chi tiét noi bat dé gay to mo. VNE va BLD thuong viét mo ta ngén gon
dudi 40 chit, trong khi BND viét mé ta dai hon, thudng trén 60 chit.

Vé s6 lugng hinh anh sir dung trong podcast phd bién ctia ca ba bao 1a 1. Tham chi voi
BND, c6 26% s podcast khong sir dung hinh anh; ty 18 nay & BLD it hon 13 1,9%. Ty 18
khong sir dung hinh anh & BND kha cao, phan anh sy thiéu dau tu vao khia canh thi giac cua
san pham. P6i v6i BLD, tuy co ty le st dung hinh anh cao, nhung toan bd 1a hinh anh minh
hoa, khong phai la hinh anh thyc té do phong vién ghi lai, tham chi chi 1a hinh v&, cho thay
su han ché trong viéc khai thac tiém nang cua yéu t6 thi giac trong podcast cua bao nay. VNE
c6 32,5% s6 podcast ¢6 hinh anh thyc té, con lai mot ty 1€ rat 1én — 67,5% 1a hinh minh hoa,
cho théy van con nhiéu du dia dé cai thién. Hinh minh hoa khong cung cap dugc bdi canh
thuc té hodc hinh anh cac nhan vt lién quan, va cling thiéu tinh khach quan, chan thyc, [am
giam muc dg tin cdy cua podcast vdi cong chung.

2.2.3.4. M6 dau podcast (Intro)
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Trong ba t& bao, BND c6 cach md dau podcast thiéu sang tao nhat, gan nhu khong thay
d6i, 100% cac podcast mo dau theo cach tom tat ndi dung chinh cia tap podcast. BLD mac
du ciing pho bién v6i cach mo dau tom tat ndi dung chinh cia tap (chlem ty 1€ 60,4%), song
van c6 su da dang trong cach mo dau o nhu’ng podcast con lai nhu dan truc tiép cac ndi dung
chinh (23%), trich dan 15i n6i ctia mot vai nhan vat (17%), dit cau hoi gay cha y (2%). Véi
VNE, hai cich m& dau duoc ua chudng 1a dan truc tiép cac ndi dung chinh (47,6%) va trich
dan 16i noi cia mot vai nhan vat (38,7%), tom tat noi dung chinh cua tép chi chiém 13,6%.

2.2.3.5. Vé thoi lwong podcast

BND: 97,9% podcast "Bén tin thoi sy dai trén 10 phut, pht hop véi yéu cau chi tiét;
2,1% tir 5-10 phut cho céc ban tin it su kién.

BLD: 72,6% podcast dai tir 5-10 phut, cung cAp ban tin ngan gon; 21,7% dai trén 10
phut cho céc ciu chuyén siu sic; 5,7% dudi 5 phut cho cac thong béo ngin.

VNE: 71,7% podcast dai trén 10 phat, tip trung vao chi tiét va phan tich; 26,7% tir 5-
10 phut; 1,6% dudi 5 phut.

Danh gia cua cong chung vé thoi luong podcast kha twong déng: VNE (3,28), BND
(3,21), BLD (3,2), cho thay su hai long cao.

2.2.3.6. Mot s6 van dé khdc

- Pinh dang: Nhin chung, c4 ba bao chua c6 su dot pha va sang tao vé hinh thirc thé
hién trong céc podcast cia minh. Chu yéu, ho van tap trung vao viéc dua tin doc thoai, chiém
ty 1& kha cao & ca ba bao: 47,9% ¢ BND, 60,4% & BLD, va 47,6% ¢ VNE. Déi voi hinh thirc
ké chuyén c6 nhan vat, BLD va VNE da c6 nhiing budc tién nhat dinh. BLD véi chuong trinh
podcast "Cau chuyén" da str dung hinh thirc nay véi ty 1€ 39,6%, trong khi VNE v6i chuong
trinh "VnExpress hom nay" c6 ty 1€ cao hon, dat 51,8%.

- Thé logi: Vé thé loai bao chi st dung trong podcast, c6 mot ti I¢ &p ddo st dung thé
loai tin (100% - BND, 60,4% - BLD, 48,2% - VNE), tiép dén 1 phong su (50% - BND — do
c¢6 phong su ¢ ban tin chiéu nén cach tinh khac so véi cac bao con lai nhung khong anh hudng
dén két qua so sanh chung, 26,4% - BLD, 45,5% - VNE), thé loai bai phan anh chi c6 BLD
sir dung voi 13,2%, thé loai phong van chi c6 VNE sir dung véi 6,3%. C6 thé thay rang, BND
c6 1oi thé vé thé loai tin va phong su. Tuy nhién, thiéu su da dang trong cac thé loai bao chi
khac o thé 1am giam sy hap dan d01 Vo1 mot s6 nguoi nghe mong mudn ¢ thém cac ndi dung
phan anh hoac phong van. BLD c6 gang can bang hon giifa tin tirc, phong su va cac bai phan
anh, tao ra mot ndi dung da dang. Tuy nhién, chua tdn dung nhiéu thé loai phong van c6 thé
1a mot diém han ché. VNE ¢6 su da dang trong céc thé loai bao chi, dic biét 1a phong su va
phong van, giup ndi dung tré nén phong phu va thu hat hon. Song day déu 1a nhitng thé loai
cua bao chi truyén théng, chua c6 su dot phé, sang tao nao cua ba bao trong viéc hinh thanh
nén mot thé loai méi cia riéng podcast.

- Kha nang heu trit: Cac hé thong luu trit podcast ctia Bao VNE, BLD va BND cho phép
nguodi nghe dé dang tim kiém va nghe lai cac chuong trinh.

- Kha nang twong tac: VNE hd trg binh luan duéi mdi podcast, cho phép hién thi day
da. BLD du c6 tich hop tinh ning binh luan, nhung lai an binh luan, khong cho cong chiing
doc binh luan da giri ctia chinh minh va nhiing ngudi ding khac. Di véi BND thi tinh ning
nay bj cat di hoan toan. Su thiéu vang tinh ning binh ludn & BND c¢6 thé dugc xem 1a mot han
ché dang ké trong viéc tao dung va duy tri mdi quan hé véi nguoi nghe.
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Kha nang tim kiém: Bao VNE dit podcast ¢ vi tri dé thay trén trang chu, trong khi BND
va BLD lai 4n trong cac tab con, gdy kho khin cho céng ching méi 1am quen trang bao. Bao
VNE va BLD c¢6 kha nang tim kiém tdt hon, nho dat tiéu dé podcast c6 chtra tir khod, trong
khi cach dit tiéu dé ciia BND c6 thé gy kho khin cho nguoi nghe khi tim kiém vi chi bao
gdm tén chuong trinh podcast va ngay dang tai.

2.2.4. Thue trang quy trinh sin xudt podcast trén bdo mang dién tiv ¢ Viét Nam hién
nay

Péi voi BND, podcast chii yéu duge san xuit boi Trung tim Truyén hinh Nhan dan,
v6i podcast quan trong nhét 1a Ban tin thoi sy, san xuat hang ngdy. Quy trinh san xuat gom 4
budc chinh: lya chon ndi dung, doc tin, chinh stra &m thanh, va dang tai. BLD c6 quy trinh 7
budc, phan chia 15 rang vai tro, nhung gap kho khan vé tinh doc 1ap ctia phong vién va chat
luong am thanh. VNE c6 su dau tu manh vé co s& vat chat va doc 1ap cao cua phong vién, st
dung tri tu¢ nhan tao trong san xuat podcast Diém tin. Quy trinh san xuat podcast ciia ba co
quan nay déu phan anh sy khong nhat quan va thiéu hut ngudn nhan lyc cho podcast.

2.3. Panh gia thanh cong va han ché clia podcast trén biao mang dién tir & Viét
Nam hién nay

2.3.1. Thanh cong va nguyén nhdn cua thanh cong
2.3.1.1. Thanh cong

1- Ba to bao nam trong nhém nhiing toa soan tién phong trong san xuat podcast, phan
nao hinh thanh duoc théi quen nghe podcast cho cong chung cia BMBT. 2- Viéc san xuat
podcast trén ba td bao di budc dau xac 1ap podcast 1a mot dang tic pham bao chi co ban sic
riéng trén BMPT. 3- Cac podcast c6 sy da dang, phong phu vé chu dé, phu hop véi nhu cau
ctia nguoi nghe. 4- Cac podcast c6 tinh thoi su cao. 5- Dam bao tinh trung thuc, khach quan,
mang y nghia xa hoi, gia tri nhan van sau sac. 6- Cac toa soan huong dén viéc don gian hoa
quy trinh san xuét podcast, giup bét chi phi, rit ngan thoi gian, tiét kiém nhén lyc, tai chinh.
7- Thanh cong ctua VNE 14 st dung podcast dé tang cuong twong tac va tao su gin két véi
cong chung.

2.3.1.2. Nguyén nhan thanh cong

1- Su nhén thtec tir cap lanh dao vé tAm quan trong cta podcast 2- Su nhay bén, nhanh
chéng bat nhip voi viéc san xuat podcast ctia ddi ngii phong vién, bién tap vién. 3- Su phat
trién ctia cong nghé ho tro.

2.3.2. Han ché va nguyén nhdn ciia han ché
2.3.2.1. Han ché

1- Mot sb podcast chua c6 sy dot pha, con rap khudn, di theo 161 mon. 2- Thiéu podcast
binh lun, phén tich chuyén sau. 3- M¢ dau thiéu 4n tuong, sing tao. 4- Chat luong 4m thanh
trong nhiéu podcast cia BLD va BND con chua thyc sy tot. 5- Thiéu ving tiéng dong va thiéu
su phong pht, hai hoa ctia nhac nén trong san pham podcast. 6- Nang luc ctiia nguoi dan trong
mot sd podcast van con han ché. 7- Lam dung giong doc Al khién cho podcast tr¢ nén mét di
su ty nhién, gan giii voi ngudi nghe. 8- Thiéu hoat dong quang ba podcast nham mé rong
cong chung.

2.3.2.2. Nguyén nhan han ché
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1- Chua c6 do1 ngii chuyén biét cho san Xudt podcast. 2- Nang lyc, nhan thirc ciia mot
bd phan phong vién, bién tap vién vé podcast con han ché. 3- Chua danh nguén luc dau tu
xtng dang vé co so vat chat cho san xuit podcast. 4- Chua chuan hoa quy trinh san xuét.

Chuong 3
GIAI PHAP, KIEN NGHI NHAM NANG CAO CHAT LUQNG PODCAST TREN
BAO MANG PIEN TU O VIET NAM HIEN NAY

3.1. Nhitng van dé dit ra d6i véi podcast trén bao mang dién tir & Viét Nam hién
nay

3.1.1. Thdch thirc trong viéc dinh hinh phong cdch, bén sic riéng cho podacst ciia
moi to béo

C6 thé néi, chinh tu duy “16i mon” 1 han ché 16n nhat cta cac podcast, dic biét 1a dang
podcast tin tirc trén BMPT tai Viét Nam hién nay. O ba t& bao thudc dién khao sat ciia luan
an, cac podcast nhin chung van thiéu tinh sang tao, phong cach riéng. Pac biét 1a dang podcast
tin tire, van con pho bién dang ban tin/diém tin giéng nhu mot chuong trinh phét thanh truyén
thong, khong co su khac biét nao. 1-301 Vi cac podcast tin tirc khac nhu Cau chuyen (BLD),
VnExpress hoém nay, nhin chung gidng nhau vé hinh thirc, chua tao dugc dau 4n riéng. Hon
nita, viéc lua chon dé tai van chua duge thuc hién mot cich can than, thiéu sy kham phé va
gdc nhin méi vé cac van dé xa hoi va cudce séng. Thém vao do, su thiéu hut cac dé tai tan
dung duoc strc manh ctia am thanh trong vi¢c truyén dat thong di€p cling 1a mot van dé dang
cht y. Pa phan cac podcast trén BMDT van con duoc thuc hién mot cach tuong d6i don gian,
chua ¢ sy bit pha, ddu tu xtng dang, chua du hap dan ngudi nghe. Phan 16n cac chuong
trinh podcast thudc dién khdo sat cta luan an van giit nguyén tu duy cua viéc san xuat chuong
trinh phat thanh truyén thong, chua tim ra cach thuc phat trién phu hop voi dédc tinh cua
podcast. Mot s6 podcast thiéu cac chuyén muc dugc t6 chirc mot cach bén virng (vi du chuyén
muc Cau chuyén cua BLD phat song khong dinh ky), va tin suat dang tai thuong phu thudce
vao ngu@)n luc san xut, dan dén sy thiéu On dinh va anh huong dén tam 1y ctia nhiing thinh
gia trung thanh.

3.1.2. Théch thikc trong viéc xdy dwng di ngii chuyén biét cho sin xudt podcast tai
cdc toa soan bdao mang dién tir

Nhan luc cho san xudt podcast hién tai & cac toa soan chu yéu dugc tan dung tir nhan
lyc cua cac phong ban, khong c6 nhiéu kinh nghiém ciing nhu chua qua dao tao chuyen sau
vé podcast. Viéc san xuat podcast & cac toa soan hién nay chu yéu duogc cac phong vién tu
trau doi, “hoc mét” 1an nhau. Viéc ki€ém nhiém san Xuat podcast boi nhirng phong ban “khong
chuyén” ciing 1a mot van dé 10n tai cac toa soan, dé dan dén tdm 1y coi san xuat podcast chi
la nhiém vu “phu”.

Tu duy “bdo chi 4m thanh” khi 1am podcast rat khac biét so v&i cac hinh thtrc bao chi
khac, doi hoi nha bao phai cé nang khiéu, thim m¥ vé am thanh, c6 doi tai nhay bén, cé oc
quan sat, biét chuyén tai nhitng gi minh mat thiy tai nghe thanh 4m thanh dé nguoi nghe co
thé twong tuwong, hinh dung duoc.

3.1.3. Thdch thikc trong viéc can déi chi phi dau tw trang thiét bi, cdi tién kj thudt
cong nghé voi hi¢u qud kinh té cua cdc san phdm podcast
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Mic du ¢ nhiéu tiém ning, podcast van chua nhan dugc sy quan tim va dau tu ding
mirc tir cic CQBC. Yéu cu nang cao chit luong va tao da nén tang cho san Xudt va phén phbi
podcast doi hoi sy dau tu nghiém tic vao cac cong nghé va nén tang k¥ thuat. Pé nang cao
dugc trai nghiém nghe cho cong chung ¢ chat lugng Am thanh cao, bén canh viée dau tu nang
cap trang thiét bi thu 4m va phan mém di kém, ciing doi hoi sy dau tu nang cip dung luong
luu trir hosting, . Nhu vy, s& ton mot phan chi phi khéng nho cua cac toa soan, trong khi ¢
vao giai doan hién tai, podcast chua mang lai nhiéu gia tri Ve kinh té cho céc toa soan, khi cac
quang cdo trén podcast chua thuc sy phét trién, chii yéu van dya vao cac hinh thirc quang céo
trong trang web ciia to bao. Pay 13 bai toan nan giai nhat 13 d6i vdi cac toa soan khong qua
du da ngan sach, budc ho phai tinh todn cin dbi chi phi san xuat va van hanh toa soan, din
dén sy thiéu manh dan d4u tu cai tién nén tang k¥ thuat cong nghé cho san xuat podcast.

3.1.4. Thach thirc trong viéc hinh thanh thoi quen nghe podcast va giit chdan cong
chung o lai trang bdao mang dién tir

Trai nghiém nguoi dung khong t6i wu, viéc tim kiém va truy cap phtc tap 13 nhirng rao
can 16n khién nguoi nghe khong tlep can dugc day du nodi dung trén trang bao. Hon nifa, viée
cong chung nghe podcast qua cac nén tang ung dung khac ma khong quay lai trang bao gbe
ciing lam giam co hoi tuong tac va gan két v6i ndi dung khéc cia to bao. Viée twong tac voi
ngudi nghe ciing 1a mot yéu to quan trong. Cac bao mang dién tir can tao ra nhing co hoi dé
cong chung tham gia, dong gop y kién va phan hoi vé cac ndi dung podcast. Sy twong tac ndy
khong chi gitip cai thién chat luong ndi dung ma con tao ra mot cong dong ngudi nghe trung
thanh, gan bo vai to bao. Xay dung mot giao dién trang web than thién, d& sir dung va co tinh
tuong tac cao dé giit chan cong chiing & lai td bao lau hon ciing 1a mot thach thire 16n ma cac
tod soan can nghiém tic xem xét, nghién ctru dé c6 hudng khic phuc nhitng ton tai han ché,
phat huy nhing wu diém.

3.2. Mot so giai phap nhim ning cao chit lwgng podcast trén bio mang dién tir &
Viét Nam hién nay
3.2.1. Gidi phdp vé quy trinh sin xudt podcast

Thik nhdt, chudn hod quy trinh san xudt podcast. Quy trinh nay bao gébm: Tim kiém va
lua chon dé tai, Xay dung ké hoach san xuét podcast, Thu thap tu liu va xay dung kich ban
podcast, Chuén bj thiét bi ky thuat va tién hanh thu 4m pocast, Chinh stra va bién tdp am thanh
podcast, Phat/xuat ban podcast, Lang nghe va theo doi phan hoi.

Thi hai, hinh thanh doi ngii chuyén biét cho san xudt podcast Céc cong doan trong quy
trinh san xuat podcast ung véi tu’ng vi tri cong Vlec can duoc giao nhung nguoi co s truong,
nang luc, chuyén mon. Tranh dé mot nguoi “om” hét tit ca cac phan viéc.

Thir ba, su dung AI phit hop dé toz wu hod quy trinh san xudt podcast tin tirc. Al ¢6 thé
dugc st dung dé tom tat cac tin tire noi bat, bién tap, ghi chu va rai bang phong van nhan vat
hodc nhéan dang bang am thanh goc, tham chi 1a viét bai.

3.2.2. Gidi phdp vé ngi dung podcast

Thik nhat, tang cwong nhitng podcast binh ludn, phdn tich chuyén sau vé nhitng chi dé
dwoc cong chung quan tam.

Thur hai, tang cuong sy twong tdc, tham gia cua nguoi nghe vao noi dung podcast.

Thur ba, tang cwong noi dung gan giii voi gioi tré.
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3.2.3. Gidi phdp vé hinh thirc podcast

_ Thik nhat, can da dang hda hinh thirc thé hién cdc podcast tin tirc. C6 thé phat trién
nhiéu dinh dang podcast khac nhau nhu podcast ngan (micro-podcast), podcast dai tap (serial
podcast), phong van (interview), toa dam (panel discussion), va ké chuyén (storytelling).

Thir hai, dau i vao tiéu dé, mé ta va hinh anh minh hoa podcast.
Thir ba, mé ddu podcast tao én twong.

Thik tw, chuyén nghiép hod nguoi dan chwong trinh, xdy dwng hinh dnh nguwoi dan gdn
Vol thuong hiéu chuong trinh podcast.

Thik ndm, dau tw vao tiéng déng va da dang nhac nén.
Thik sdu, t6i wu héa thoi lwong moi podcast.
Thur bay, xdy dung giao dién podcast than thién, chuyén nghiép.

3.3. Mot so kién nghi nhim ning cao chit lwgng podcast trén bio mang dién tir &
Viét Nam hién nay

3.3.1. Déi véi By Thong tin va Truyén thong

Thik nhat, can dé xudt va cdp nhdt cac quy dinh phdp Iy lién quan dén san xudt va phdt
hanh podcast. Hién chua c6 quy dinh phap 1y nao quan Iy podcast tai Viét Nam. Dan dén viéc
ton tai nhidu khoang trong ‘phap 1y lién quan dén viéc bao vé quyen tac gia, bao vé dir liéu ca
nhan va quang cdo, han ché lan truyén cac tin gia, thong tin sai I&ch lan truyén trén moi truong
podcast, nham tao mot moi trudng lanh manh va cong bang cho tat ca cac bén lién quan.

Thur hai, dau tw ndng cdp co so ha tang mang internet toan quoc.

Thit ba, khuyén khich cdc co quan bdo chi tham gia san xudt podcast, c6 thé giip tang
cuong cac noi dung thong tin tin cdy cho cong ching trén moi truong podcast, gop phan han
ché sy lan tran cua tin gia trén moi trudng truyén thong s6, gop phan thyc hién thang loi cac
muc tiéu cua Pang va Nha nudc.

3.3.2. Déi vdi co sé dao tao

Thik nhat, can dwa podcast vdao cdc chwong trinh dao tao dai hoc cdc nganh bdo chi —
truyén thong, tao nguon nhan lyc cho san xudt podcast tai cdc co quan bdo chi

Thi hai, t6 chitc cdc I6p béi dwéng ngan han vé podcast cho ddi ngii nha bdo, phong
vién dang cong tac tai co quan bao chi

3.3.3. Péi vdi co quan bdo chi

Thik nhat, chii trong t6 chitc cdc hoat ddng béi duwéng chuyén mén vé podcast cho dgi
ngti nha bao.

Thit hai, ¢6 chinh sach khuyén khich nha béo tham gia san xudt podcast, kip thoi khich
lé cdc san phdam podcast co chat luong cao.

Thit ba, xdy dwng ké hoach san xudt, quang bd podcast mét cach bai ban, hiéu qua.
Thir tw, ddu tw xdy dwng hé thong co sé dit liéu heu triv cho podcast.

Thik ndm, khong ngieng cdi tién phwong tién, ky thudt, cong nghé phuc vu podcast.
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3.3.4. Péi vdi dji ngii tham gia sdn xudt podcast
Thik nhat, khéng ngirng hoc héi, ndng cao cdc ky ndng san xudt podcast.
Thit hai, thieong xuyén lang nghe nhu cdu, théi quen ciia céng chiing.

KET LUAN
Podcast dang dan tr& thanh mot phan khong thé thiéu trong chién luge truyén thong
cua cac toa soan bao mang dién tur, khong chi vi kha nang cung cap thong tin da dang, ma con
nho vao su linh hoat trong cach tiép can va gan két vO1 cong ching. Trong bdi canh cudc canh
tranh vé ndi dung s6 ngay cang gay git, viéc phat trién cac chuong trinh podcast hap dan, dé
tiép can s& gilp cac toa soan mo rong kha ning tiép can mot nhom cong chiing tré, ning dong
va c6 xu hudng tiép nhan thong tin qua nhidu nén tang khac nhau.

Trong khu6n kho thoi lwong 3 chuong, voi hon 180 trang chinh vin, luan an da lam
sang to co so 1y ludn va thuc tién cta podcast trén bao mang dién tir, bao gdm céac khai niém,
cac dic diém cta podcast trén BMPT, vai tro ciia podcast dbi voi to BMDT va cong ching,
phuong thirc san xuat va bo tiéu chi danh gia chat luong vé nodi dung va hinh thirc podcast.
Duya trén viéc khao sat 393 sd podcast tin tirc cia ba bao (BND, BLD, VNE), tac gia nhan
thdy cac bao dién khio sat di dat dugc - nhimg thanh cong sau: Ba to bao nam trong nhom
nhiing toa soan tién phong trong san xuat podcast, phan nao hinh thanh dugc thoi quen nghe
podcast cho cong chung cua BMDT; Vi¢c san xuat podcast trén ba td bao di budc dau xac
1ap podcast 1a mot dang san pham bao chi c6 ban séc riéng trén BMPT; Cac podcast c6 su da
dang, phong phu vé chu dé, phut hop véi nhu cau ciia ngudi nghe; Cac podcast c6 tinh thoi sy
cao; Bam bao tinh trung thue, khach quan, mang y nghia xa hoi, gia tri nhén van sau sac; Cac
toa soan hudng dén viéc don gian hoa quy trinh san xuat podcast, gitp b6t chi phi, rit ngan
thoi gian, tiét kiém nhan luc, tai chinh; Thanh cong cua VNE la st dung podcast dé tang
cudng tuong tac va tao sy gan két voi cong chung. Nguyén nhan thanh cong 13 do: Su nhan
thure tir cép lanh dao vé tAm quan trong ctia podcast; Sy nhay bén, nhanh chong bt nhip voi viée
san xudt podcast cta do1 ngil phong vién, bién tap vién; Sy phat trién cta cong nghé hd tro. Ngoai
ra, ciing con mot sd han ché 1a: Mot sd podcast chua c6 su dot phd, con rap khuén, di theo 16i
mon; Thiéu podcast binh luan, phan tich chuyén séu; Chat luong am thanh trong nhiéu podcast
cua BLD va BND con chua t6t; Thiéu vang tiéng dong va thiéu su phong phu, hai hoa cua
nhac nén trong san pham podcast Nang lyc ctia nguoi dan trong mot soO podcast van con han
ché; Lam dung giong doc Al khién cho podcast tré nén mat di sy tu nhién, gan giii voi nguol
nghe; Thiéu hoat dong quang ba podcast nham mo rong cong chiing. Nguyén nhan han ché 1a
do: Chua c6 d6i ngii chuyen biét cho san xuat podcast; Nang lyc, nhén thirc ciia mét bo phan
phong vién, bién tap vién vé podcast con han ché; Chua danh ngudn luc dau tu xtimg dang vé
co s& vat chat cho san xuét podcast; Chua chudn hod quy trinh san xuat.

Tir thuc trang podcast trén ba t& BMPT, chung t6i nhan dién cac van dé dat ra nhu:
Thach thire trong viéc dinh hinh phong cach, ban sac riéng cho podacst ctia mdi to bao; Thach
thirc trong viéc xay dung doi ngii chuyén biét cho san xuat podcast tai cac toa soan bao mang
dién tir; Thach thirc trong viéc can doi chi phi du tu trang thiét bi, ci tién ky thuat cong nghé
v6i hiéu qua kinh té cta cic san pham podcast; Thach thic trong viéc hinh thanh théi quen
nghe podcast va gitr chan cong ching ¢ lai trang bao mang dién tir. Tir do ching toi da dé ra
cac nhom giai phap cu the nham nang cao chat lugng podcast trén BMDT ¢ Viét Nam hién
nay. V& quy trinh san xuat, cic toa soan can: Chuan hoa quy trinh san xuat podcast; Hinh
thanh d6i ngii chuyén biét cho san xut podcast; Str dung AI phu hop dé ti wu hoa quy trinh
san Xuat podcast tin tirc. Vé ndi dung: Tang cudng nhiing podcast binh luan, phan tich chuyen
sau vé nhimg chu dé duoc céng chung quan tdm; Ting cudng su twong tic, tham gia cla
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ngudi nghe vao ndi dung podcast; Tang cudng ndi dung gan giii v6i gidi tré. Vé hinh thic:
Pa dang hoa hinh thtrc thé hién cac podcast tin tirc; Pau tu vao tiéu d&, mo ta va hinh anh
minh hoa podcast; Mé dau podcast tao an tuong; Chuyén nghiép hoa nguoi dan chuong trinh,
xdy dyng hinh anh nguoi dan gin véi thuong hiéu chuong trinh podcast; Pau tu vao tiéng
dong va da dang nhac nén; Téi wu héa thoi lugng moi podcast; Xay dung giao dién podcast
than thién, chuyén nghiép.

Chung t6i cling dé xuat mot s0 kién nghi, cu thé doi véi Bo Thong tin va Truyén thong,
can: Pé xuat va c@p nhat cac quy dinh phap ly lién quan dén san xudt va phat hanh podcast;
Pau tu ning cap co s& ha tang mang internet toan qubc; Khuyén khich cac co quan bao chi
tham gia san xuat podcast. i véi co s¢ ddo tao: Pua podcast vao cac chuwong trinh dio tao
dai hoc cac nganh bdo chi — truyén thong, tao nguén nhan lyc cho san xudt podcast tai cic co
quan béo chi; T6 chic cac 16p bdi dudng ngan han vé podcast cho d6i ngii nha bao, phong
vién dang cong tac tai co quan bao chi. Dbi voi co quan bao chi: Chu trong t6 chie cac hoat
dong bdi dudng chuyén mon vé podcast cho doi ngii nha bao; Co chinh sach khuyén khich
nha bao tham gia san xuét podcast, kip thoi khich 1¢ cac san pham podcast c6 chat luong cao;
Xay dung ké hoach san xuat, quang ba podcast mot cach bai ban, hiu qua; Pau tu nang cip
hé théng co so dir liéu luu trit cho podcast; Khong ngumng cai tién phuong tién, k¥ thuat, cong
nghé phuc vu podcast. 1301 v6i d6i ngil tham gia san xut podcast: Khong ngimg hoc hoi, nang
cao cac k¥ ning san xudt podcast; Thuong xuyén ling nghe nhu cau, théi quen cia cong
ching.

Trong qua trinh thuc hién dé tai, ching t61 nhén thay, thuc trang podcast trén BMDT
¢ Viét Nam dang dat ra nhiéu van dé can duoc tiép tuc nghién ctru. Chang han nhu: ky nang
san xuat podcast cho d6i ngii nha bao; podcast tir goc nhin kinh té bao chi nhu: chién lugc
phat trién doanh thu tir podcast cho cac co quan bao chi, nghién ciru thi truong podcast tai
Viét Nam; cac van dé vé cong chiing podcast nhu: tac dong cta podcast t6i su thay doi hanh
vi va thoi quen cua cong ching, tdm 1y céng chung podcast; cac xu hudng phét trién cia
podcast trong tuwong lai,... Trong khoang thoi gian c6 han, ching t6i da nd luc tim toi, van
dung 1y thuyét, phén tich thyc tién cac podcast dé giai quyét nhiém vu va yéu ciu dé ra, tuy
nhién luan 4n van khong tranh khoi thiéu sot. Chung t6i rat mong nhan dugc su lugng thur va
chi gido cua cac nha khoa hoc, cac chuyén gia, ban bé ddng nghiép va cac nha béo trong ca
nudce./.
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